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2 A7 BAL At YIRS B 2X2 V18 AAE o, S8 B Af Wledis A1z Qe 7
£ A% a3 vAe 4TS AT, dobt AEF 2AEIAE AT s Aot o2 A
20103 9ER 4718 AHE 56439 it 2 distige Aoz §99e AIRGEIMAY. 719 EA%
(2/A), QALTF(2/A) ] B 7371730 LED-R=3xet Du|d F3a0l dig 34S 433
A2, SUEY AY offe} 719 EARL Hedust FH3a 4 Rl 9¥E vAE Ao Yeitd.
Eg $UHY AF ANst 719 A% Hedand 3 vAe e ANETY 2EEN} EASAAE,
F3 e daie 2AaIpt dehdA] gt & 479 Zeoe A7aA 2o A, 479 dAd 2
gl F A7 dig AAE sl

FAO: 2EAY, UL, 719 EAR, QAST. B
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| . M2 = 717} AP AR RlE 58 YA
2 & oA A 9= L£3ga) 22 o
7t oMIEE A9 RE 777 A AAR FAHR
h2]7F B Hole warze} Qg aelz oyl
Eg #id 53 T2y 5o o]o|A|7] Y
o[MEM AEMZ F7lte 71U #1 =&
of $- B 95 o] Fojzickm & 4 9t

ol Aoz Qg B /S0 2¥x 2
EMAS g43te AR EE S e, &

g@s FTHELS 2010032 EAAA
93 A 167 A2olgde AAE AFAR, IUE
= 2 FAE T8l AT WA ofZA E
oA BAAE 7R 44 AARH. 4
=3o] HAH e 712 T oM Eet ot A
HAS FTREL 742 sk B 47194

w2t S Ay g9 $d3} A 4718 A
2, o) g2 o7 g2 2 22 A Yoz 4=
ol €2 WA A9 @71 olojid. a2l
deuld FA71e9 2R HEo] 3D TV 22
AAFY AL G 2ujAEL PN E AX

¥z A2EMAL F2 U9 HdE AR AF
7 22 BA=ERHE A8s] dal dAx 9l
on o] g ERE WjFAloletes B} AT
g7] W&ol 7195 Bao] 2X2 77§ o] &
akar 9lch(Javalgi, Traylor, Gross and Lampman,

=S 2011, 12 HrjabEd: 2012, 7
* o] =R Foltgtn FadTH] A ofald] ATHIAS
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1994 Meenaghan, 1998). Jglz A¥X>x AZE
AYe T BAE w32 2¥2 77t AYPH e
T AD2GA o] TR A9t B7] R Y
HHA el Fashe 9] AHAECA AR Qo]
49 & e B4 944 71980l 2¥2 2EMY
o Foqste o7} S et

7198 2¥2 AFEAY BFL 20M7] 2%H o
FolAn gled, FYEE 191049 dojAga
2EAA 855 A% sigla 2718k 19284
gad2d SPYoN 2ENY 85S BF4ez
A St o|@A A2¥x AZAM4 BFo| Al
d o|F2 AT n|tjele) dA S F4 7Y
2¥2 AENY 852 g% 3k
782 ¥ol1 it} International Events Group
(IEG. 2006)¢] Atgel o3t 719 2¥2 ~AE
Aol g A2 A5HY vt g 53 224
Hla) F584A F7ksta gles 20059 e A
ohAlE w8l 18%7F A¥2 AEANS Fd A
24Uz g oJHF 714 94 74 8434
A gtet S BA 242 A8 A2 AFEA
Aol digh AES g% oa7|n gen Bis
QA% 343} BAE ojnjx] 72, 73} WS §
dl IIHOR 7199 ol &2 AT 39H Y HxEo
FE BHoz 232 2FY Fdstz Yot
(]34}, QAE, 2004: Gwinner and Eaton,
1999).

olg{g 87 sl g} GAGHE A¥2 A
A B A77F e s gled A8
Aol = 2EM N gt v RSl A H e
B3 7199 ol& FEWtd #F AFEe] FE
o]#2 9ltH(e.g., Cornwell, Weeks and Roy,
2005). 53] 2¥2x A2EM45 dau|d LS
< YA BAE o]Fn ] "Eo] A2F2 A7)
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o $ANEE Bl 2He AEMJ gig 2zt
o] vh-go g AFE 1 F840 Aty B $ 9
o 2HAEL 2¥X2 FANSS 59 Z2aY
F4ae 77130 X9 g=#n azla A
T8 FUF % 232 £F F2 § U 3
J xEHed, 2¥X2 Al 93 94433 2
< dujd Z2adge g o A4 A0
W A e 7719 ey yE& nlg & 4§
7] ol GubAQl T2 Yol ulg AFAES|
A HE gt A8E e =y 23x 37
7h A e 8743 AH ALY SA4o e}
3 g2 g2 vee 5 dde AL dig
Atk 23 A dutHoz ojHg A3t 9
ol FZstA BT MUY LAHQ 7124
2 A" x l=H(Gardner, 1985: Holbrook
and O'Shaughnessy, 1984), 74 3} Av|zte] 8
Fol B APAFolMEe 93, A 22a dy
oA 223 53 fEde g3d 2ol gat
2R 9%F2 vAvke A sdh(olg,
1991: °]3k4], A8 2005: Schiffenbauer, 1974:
Gounaux, 1971: Aylesworth and MacKenzie,
1998: Lord, Burnkrant and Unnava, 2001).
az|a 2vAte] AA 54 F FEAYHH 2
%S VA ¥F F U2 9X &P (need for
cognition)7} Fx9} FAE FololA B A7}
ol FojAm glth. AA&FE FRAYFHAN A
AA o] o3 T Fdsln Z7= A
o2 A=, Petty and Cacioppo(1981)¢] &
w3754 2 (ELM: elaboration likelihood
model) & 7|utog Zulate] HHA glojy %
M AR 5, FAAEY FHAEd g Jus
Ae)dhs WA Atelzt wAsHA e}, o2 z}
ol TIFHLE AvAe] PFoA Fust 2L A

2GS0 x4t A5 20124 109
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Fo] Foiz & o 7 zte] FRA2] F2d w2t 2
Aol i@ ¥k 94 g2/ dehdoe A< 9
s, §4 dgelA Lv|A Aol 7H1 QA
47 FFo| 2 ¥ Folo) BF AFE 1 F
2740] ada £ F 3o

gehy & AFolE LHjAE0] 222 737]9
FANES 53 BnE Pt € o, 2¥2 37)
o EA3 ARk §Ao] B 339 W E ¥
&g v e7tE golinAt e A7 522 ¢
&3 2o, AR, 232 37194 AAA7L &8
E 99 Y AR 232 737] A A
ZAgolgte F ¥4t 371730 LED-RE3as
A F85 F AAdE F3ae g vlAe
Jgs Yol az k. A, LB AT A%
s} 7719 EA %0l B3l viAE FFAIN &
At A&7t 23 R fE 2AENE &
ofiy o) vigoz AHAQ rHE AFES A
A A FstaA @

Il. 012 tiE & JHe4d

2.1 SUEe| Alg o et 31 sl

19944 v|ZY=g AsAelM thd v of
geohe A o =3 dAH8 Az S5
2 9492 7teA =x, olgelote uiA gt 7]
AZ YA 2H2E vz Alo] & Fo] SdE
Hloju} a5 8l A&e3 FAd 2HE Gol=
2o A4 H29 HA7IA v o) 2E7} &
ofizich. sk vzrt 199349 sl Lol A
F4E WGE UF 7% Hold F7ATdlx

ALl M1 M5 20124 10¥

27l A AACN AARE 5L B8FEH
BE ARAE 83 B3] YFY & FEL
t}7te} ofolglE st2 dha strhe A&e A
t& olopr1E ok, E g2 AR, TP A
A 2§ A-oA oA 2 EAYE EF5
2 oju] 7]93ta e o] 47 weza ot
NEE A2E 5 7I5E Soln AYo] B¢ &
YT 242 & yoja o] fezx] sttty of
FAA84 Aol 3 AFL U2 Ao,

2| ZE ulzo} Age Al olE el 94
A9 AES AN A £ UF 1R
g yujx| A AL BHeA K 252 o
A GA AL 5 el oY g4 gdse o
23} g2 o|gog AYE + . RAAe 53T
AARAE 44| EoldT FAld A Y5
T oA A FFo] HuAd 0|29 1 o|F
de 232 AAFYTe| Z4asH dre 83-
t}#(1908) 9] ¥ 3 (Yerkes - Dodson law)°] 3t
o9} #Asld Sokill and Mynatt(1984)¢] &+
dAE FFEF7 AFFEE A BZ0A A7
AL 75 AE #Fo2 A AUAA AT
oA ASde ARFEE A4F FFo] de
AL gl e F R U DA 24
e 29 ZErt ARe] F4de 4% nite
7+ W4 (intensity principle)]©H(Dutta and
Kanungo, 1975). 2 d2 gy Zg2ahe
&) futse AT BAg AFelA T2
o] AUAA AFHY Aol Z2aYPS AA
st AdAESo] FRgoay dyu|d T2
288 B39 34 ojglgo] e A 48
%3] @918}%t}. Bushman and Bonacci(2002)
o ZAa} AAATo| 2ot | T2 Y
o] Faz|gde| v o] B AT A

ku op
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248 - Aol

ZeAn AT w2 YA Z2aY9 F
Hgad] g A Aert 234 %L A
2 aPoMe] Fu34 A5 B A depid
ole A% FEYYCANA AAAEY 44 FF
o] EolA o|F Fad] ot FEe Uz FHA
9 FFS AT & 5 Ut AR, AAAFRY
(biased competition model)°l] &J3HH Arge] &
BHA 2L & W H2F 5 e FRA
£%oe A7 7] Qi FEA EFE dof
Ae B2 AFE0] FAd ¥ A43EE AsH
Hd A7 %% (neural representation)< 13
zZt 4ol AL AZ AL s Ha, o] 24
A $4E 4L Fute] E 2 # te A9
t}(Bundesen, 1990: Desimone, 1998). ©}A]
o2 Lang(2000)& A3 FEAe 9] FAR
9 (limited capacity of cognitive processing
model) = A A3t AAH #Agle] &= A7
A7) g AN AAAH LFS ZHste FEE
ol S0l Al HW A B3 @4o] Yojuh FHA
g A WA gcin s, &, Adzte] FEA
g < A7 7] el A Z2 a3
A5 &5 2239 &9 e Fug e F
o g2 A5 Aesty] A3 9AF 2ol &
ojEo] ANHAQ FEA]FHo] YolxA Hoe
Aot

ojg o]8d W2W AT & FFY AT ¥
Fd Z2aPL AR FRAR Y 9% A
A Hel 84 Z2aYrog Fud g3t 3453
o] YopAtE A, ol AR} S5 ¥
of 22 Z7ld Wkste Atele 284 &2
Z5E0 Fad dg Fre| dFdA A AH 3}
9] ZHgFEo] FokAA Ho ARA o2 Fad o
g3 o] BA Yehd A olgtm d4 & 4 4,
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ol¢} #¥3slq Pavelchak, Antil and Munch
(1988)9] dToM e vlxZR2r|AFF+ ASHY
FHE ARASS o ZARE 23 AR}
43t ©o] A71d rkdte Atele $9ske
g 99 A 39| "o| Arishe AFEG Fnd4o|
A Uehgen, &A%, A49(2011)8 2¥x
2EAA] B Y ATNNE 2F2 B4
AR £ Z4A4L Fad g 343 34
FFE njAde AS U A ¢ o]
oA AAlshs vheh Zo] AAAES] B EA A
oM dste Yo 22 AFER Q& 29 o
AAE 3717199 A8ATIE FHol 982 W
slo] Ao FnE F 7| fA E5HA =HA
gdx £ F vt

A, AlgEo] 4717 B A 7R Add
&S A & 5 e 22 7S AF6l A
Aste olfre dHud A& oy v A 2] A4
Ao e SHA 3R] 2X2 7719 84 F 3§}
}o]7] w}&o|th(Bryant, Comisky, and Zillmann,
1977: Raney, 2003). 53] €53 24144 dig
A3 dEde £7747], Heg 47t dshe
AA 9 Ad o3 22 A=z A5A
T3 2L 7710A Al #rteke 4 @ £ A
FES AARE AFASC] Wi 1L 1 9
| ]y A&y g3l 3 32 dut
Eda & & o A¥A7t A e AA A A
Y] ol et Fao g Av|ate] whgo] o
27 Jepdr] diel, &9ste ol Z71d
3k AF AAAE 99 5373 447138 5
gl Az Zdolv Al dig F¥2 5t
£ 5 98 714 FhAA 2=t x0a 2 5 9
tHeldF, F734, 53, 2005). Wb ~¥=
B71E AAss % AAATL Adste 137
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SHEY AlE oie} 2|9 IHZ0| M ozl FYn} AXISTY =HEI 2010 FEH F0E 3 24

FEL ) § FolAA Hu 2X2 7] ZAA ] Al
4R Fo|g Bo| 71&cn AR A9 AH|7}
Z7ke7] & Fael dig FAFFE WolAA
F3d dig FRAYE Fold Aoz 45% ¢
At

B dAFoN e A3dre 0|24 wjR e vige
2 NAA7} 98k "o Alfd] Artstl o2
N ARz Z5ES oS gob A ZAojn 19
o2t #1 4 e 7442 Aojgn o Zsid o
<3 22 7S HAEA

7Hd 1 $9€o] 7719 AeA e AR
t g A4S, Boda e Be
ot}

7Hd 2t $Ud”o| A7ld A7leA] % AR
o Mg RS R e e
Ao},

2.2 Z0\oi| ciet EHZT} sl

Azt 7192 shte] 53T Y Al2FdA of
Folzle Zo] ohz} EFAQ A|ARlog o]Fo]
At} Atkinson-Shiffrin(1968) 2 &A= 714
AE A A9, 221719 agln Arriees
Uiro] BFstsit}. 22l Schacter and Tulving
(1994)2 719< 22719 (primary memory),
4 3}7]19 (episodic memory). ¢Jv17]19 (semantic
memory), 22719 (procedural memory), 12
#3407 (perceptual representation system)=
TEEAT. o]HE 7L ARE Hol 4T o
A4 A Ao 5L adz A Ade
Zo| opz} ofn] v HFE 7] 2
Aol gA] 23tso] AFAE 719E Ade 33

st 5412 M52 20124 109

olgtx & # gled, o 7199 Az UF
B2 M E43 o8] 7k YF d%er <
o S EE 5 Uk o9 AAF A+ Loftus
and Zanni(1975)€ A&a Atwrt dojue A
of g 719 AgelA APATIAE] AP Al
A% dig A& & o HAPD e g2
A 7198 e 235 g9sislen, 4%,
A4A(2012)9 #x 313 #3 AF A 2]
Ase] FAHLE o Fud =25He Zfde
Fug o] A EHE AF AA =2E Funoe
A g &S 348 5 dde AL AAste
Ak, ze|a aM|Ae] QY ST Fankgd
g Aol W29 287t Fad g FEA e
€ dte A 2|zt 743 e wjet Fx
of qig w2 g2 veiudes Ro] EAHAY
(%3t 2414, 1994: Isen, 1984: Batra and
Ray, 1986: Hadjimarcou, Barnes, and Jacob,
1996).

Aol AM|zte] SAAA | v|A & S
Wale tEHQ oo A, 7 M o2
(affect priming theory)e| 3ith. 244 3 o]&
o|g 3AAQ A BeoMe 1 2R R¥sEe
FEES 719 FolA o f 2 AEH22H A F
g Hrte TS Foe o] Eolt(Isen and
Simmonds, 1978 Bower, 1981: Winkielman,
Zajonc and Schwarz, 1997). 4, %3 AL
24 (feeling as information)d] W23 AlFSL
A9l 24 7t 84 Frketan e ddd o
g A9 A whgoleta etz Wl 4l
59 @A 723 el 71xsAM dids Hrte
"ohE ZHo|th(Schwarz, 1990). o|Hd AuaE
o] w7le o] YAAR Y Be &S nAA
e, AHAEY 7 e JEAed d
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B2 AdFdME FBAA 718Y o ERHQ FE
Al g dvhke A2 BUsSHe g, AHE, HHA,
&4 2004: %A, 2010: Ellis, Thomas,
McFarland and Lane, 1985). ]9} 20| 4H|z}
B0l FRAA AR AE A e | o &S
A FEAYE e AL 2HAEY] EART =
7€ deolx FRAHYo] & o]FojFte A
2} & &4 0| & (processing efficiency principle)l
AT A2z E + Uk (Pavelchak, Antil and
Munch, 1988).

4, Lester(1995)e] w29, A1 A &¢
o 37 &2 B, AlNA S AA HelAM by
AL AT AFASNA Az, &8, #3Y &
o FH9g FLE AL sHed, oy A%
2 Aol Aeld &3} (physiological effect) W&
of Ay AE 53 F1 vfAIA 9] AGL AH|AE
o FEARYo B 9% v|HA 4. 17
I Abe] AL o= @ o v 2 A ¥n F
dgle] W3} oA sHed], LA g HE 9
o 24 e 48 7HA B8l g 2371 §t
3 234 %% & dd. dYud Z2ayew
e BAste Al 2 A GAAA d4
ojAlgt 12 QI A o 15~20% 2 ASHE
2 S 220 Aol FnE JE 9, &
A AR Z2aPoz A fEd ZAe 93
B dig FrAe] F3g A Hch(lsen,
Clark and Schwarts, 1976). °]<} #& s}
Goldberg and Gorn(1987)2 2auld =233
o Q3 e ZAH Fn3] o] FF A
AL dHMA Z2aP S AHF AP &E
Z2aR8S AR 2R Fad g 34| o
S e AL s e, ol A3 7o)
Uzt 7193} AA A BTl vl & G ol A
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r=

23Rz FugAY FAHoly ojujx] Hoz
A A5 £ o 4A 2431 9 + ddke Ao
o Algo] w7le EA%L IANEE, AEE FE
o dg 5 281 AZstn Je FAAA A
E 9 42 ¢ $usA dde AL P F
1 3ItH(Erez and Isen, 2002).

ojg@ ATEL R AHASE FARE
L7 334 el S o Fnd] dF FR
A g o s & & 3 Aojge dEFE
& 4 ot gy £ d7de LA SA
$& B3 2¥2 37E ANAE o 232 3717}
Fiste 2429 ATt ARAES B3
AR 9%2 vA Aojga By gga 2
7Ha & AAs.

7Hd 30 7719 di@d EAg0
330] £ Aold.

7Hd 4: 7719 @ EA gl
B3] & Aolnt.

2.3 2Ix|gve| xHEn

AREL 7 7)) A FHolu Al Eok
a2l 7iQle Y FoM M2 bdE S4S 7
19t a8lm M2 g e 4L Auat
B0 Fotn FRE Aelshe HF qFd 4%
< UAA ot 28R ANE 54 F AALF
© A4 =¥o] Wad FFd Fqdn Fle
AP, Alge] 71 Y& 2HT AU &
Moz B & glh(Haugtvedt, Petty, Cacioppo
and Steidley, 1998). ¥¥t¥ oz QA &7} &
& ALY Sl AA &P} FE Al vl

S AAE HE o A3AQ NS sl

b s 6

]
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ol& 74, v, AA &7} e AFEL A
A A %7 (cognitive miser)2A A BA] 2] 2} of A
UAA 8E ¥R 3y A % H[E AA R
e g3 BAE o Folske 54 7 9
tH(Cacioppo and Petty, 1982). z28]a 4AH|z}
2 9yuA Z2aPS AYSHEN TEES B
o =Z HAT aH|ze] FuzFd] g FEA
HBd] YoAM BE AH|AEC] =FE ZE F20
st LA F9E 71 oAU A EEE 3t
Ae ged, 1 olfe L¥AY /U S84 o
g Fn @M7 g2A F7iE7] g (Ha,
o]&d, 2008). Soldow and Principe(1981)&
A AAES ddeR T2ado) g &
dro] w2 FHFnse] AolE ZAlEAEH,
AT7AH eu|d FHBne AL T2
e FAR7}t ¥ 5 ok st R A
¥ o =4 Jehyttt. o|3F A7 Fae dig
AEAYE e FAdA FrA 852 AFA
g Ao} ZAE, 52 UAEFG 2 AU
Foll o8 JFS e AR geA 3len, 59
AA&F& Bt 22 A5 AFYAddA 4
H|z} 7j9le] & Aol & &k AHE + e
w42gla & 4= 9} (Hoyer and Maclnnis, 2004).

Faet 4B AEY vhgo] B AFE 9
A AutsRd S FALE 3 B A7t
Aol g} Ausrbednde] ofshd 1<)
AuAE] FEL fAA FEA7} ATl =EEH o
e B¢ dojue dAF wste] F o o) 2%
59 (Petty, Cacioppo and Schumann, 1983),
QA w3l A oA s Abae Ut
5344 28z 99 5o 98 2P McQuarrie
and Mick, 1999). 23 QAAZB w7t 2 95 4
B gle] 5 Folrltn B 2ot Grunert,

AU xa1A M5E 201241 10¥

1993). & AudrteAndd m29 1A% w3
£ 5719 8 o B 93s ¥y, AL
7t #& Bvole 5719 Y0l BF & A2
2 yghdt, dutdog AEAAoN &
JAALTE 7H A FAZZE B3 FRE
Ag)etn R AALFE M AR FHARE
5 FEE A He Aolgn & & g
(Cacioppo and Petty, 1984). d& o] 4y}
0| #1E Tl HA2AE A PAop} F
A3 ‘dole] yE'S Fudte vAjA 3L He
A He 3% QAST7 22 A FuAse
EAAQ 7150 Bt B2 93 o= vk, 94
L77F w2 AFE FUAse 7lsolu 844 B
ge Z9olrt #a vdg £43de A FoE
2y ® ZAdote] o] Fe] EFETE Ao FA
< 5t AME FndAM f9909 HdF 22
FHA 250 o B2 9% weve Aot
a}A| 8t Cacioppo, Petty, Feinstein and Jarvis
(1996) QA EFe G2 3ol ue} gd2pd
F ddx FFsd. a2gn FFH Feg QA
8770 A5ALo] A AFdA, A& B
2 Aol diglA 234 Foe 39 HeE
frolatA F/RAAT QA LTI 2 Aol o
M Fear) 9 A& Yebtch(Batra and
Stayman, 1990). °]2{3 AFE2 vlBCRE B3
HAZE HAE o, AXEP7F R Alte] AS-
ol AR L7} £ AREYG FHA 2Tl dig
A o wol g Aojge AL dA4E 5 o
mehd £ drolM e taat 22 7K S AReiit.

M 5 ¢99e Wt o] me BERD Y
el

ye dA 87 oa) 249 Ao, &
Qg Behe 4AAHE A&7
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245 - Ay

< ATEY 22 5o Boao
EH?} 3ol < Aold.
7Hd 6: S99 A7t Ao e FF 3
& AL of3) =49 Aoy, &
feo] E3ste Ao e AX &7}
S AtEYg @ A5 FHEae
3t o] =& Aol
W T EARY AR @E B5da i
QA& 23 2HE Aolv], EAF
o] ¥& AFoMe ALt ¥ 7
FEG 3 7o Bednd fig 3
o] & Ao,
EAEY Bxd we FHEn A
AA &7 o 2HE AHolu], EAL
o] & AFdMe AANLFI} 2L 7
FEG @ 75 FHEa] g 3
Aol & Aol

7Hd 8:

L AT 3 ER

€ A7E 9=3 £477] A3AE ddez 4
TEALE AAagen AAaEe] S98E "ol
73710 ZqsheA AR A7z g EAE
9 £1 %50 27139 LED-B=3ns} 3=
By F AN EHE FE Y v 48 o}
B3, 2H|z QA&7 £ Wl wE 24
g9o] ZAZdl 1 20| gic}

3.1 Agsy

2 79 BAol AL83b] A% 4RARE 54
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&7] &l 2010get3E=g 24 747 F 2749
A718 AAste] NAAES Udos HEZAE
AA g AERARs A 258 ¥ g
A 40 &) YA AFZA] A @-E-:":’-.
A RSN A N A B SHe S
ATy, $RAEdAE SETE 7‘“‘_‘"5}9&4
P AY gy 92 diddd 61292 g
AEZAE AASle FAAT ©REA] 4855 A9
3 56459 AEAE T4 o] &3t} AExA}
£ 649 129 @53 12el29 77] 22n 649 23
d JSA=g S22yl A7] AHAE g

2 AAsien, AR A oz flo] 44
A TVEASS AA F At Ado] 333
Ao viAle 9% B4 A8 479 3717t
FTEE og3'd 2447 Yol AA =% (Pavelchak,
Antil and Munch, 1988).

3.2 Who| ZAK Ho| 9 &3

3.2.1 949 37}

2 A7 E 3989 WldRE FF5TUE
Hol Al Frtste A71(F= o 2g2)e &
e AlR7tE Aystn d=do] wal #3317t
B71(F2AE o 2o E U™ Al
WhetA e 74712 A8t 4=3o] 371
FAoln AE2APL FRAES g A H
7) g d=de] 3715 ™ol Afel 37t
732 AAs.

322%7% % 47

A7l U@ 2ASH A8 o FBoz =

ZAST M1 H5% 20124 108



S Mg offel v\l SHS0| ol ojxl: H oixjee| =AY 2010 HEY BDE S BN

AHAen, 5 FIU(MzAs=5.4, Mangz=
4.6)% 71522 9D PR {3
A oH(Haugtvedt. Petty and Cacioppo, 1992).
B d3dME A7l A EAE 57747] AR
o2 Q& fEHe EALE B8t Oliver,
Kalyanaraman, Ramasubramanian and Mahood
(2003)9] AN AHgdte] AYE HF Ee
FEEZ FH59 o4t F3L JAE TH
Aro H8(a=.90)08 F4H3LH, o8 &
gL 7€ 4dohd EANFUAY, A7l Erhd
FolAAs g 5U7?, A7 et AnSIdE
Yz?, A7 4ehd AFddsUn?, 4718
drh} E5A BkEY7? 2 FAHAG. ¢,
AA &7 AAH wHo| Y23 FFol Fojsin
Z71e 7AYoz, £ d7AE Cacioppo and
Petty(1982)7} 7i%stn &4 (2007)0] +3&
3y AAET Az F FAHE T4 Az 57F
=.88)% A&l o8 ¥ Yr EES
AL Folgd', U 53T FAE E1 A4
Ag MY Bn J& Ao £, e 2 =
£ Ad di#l o €3 Ao ., Y= B A
724 428 e 99 d AFAd., U tg&
AFERRH =eAolete oop|E EEt ot
azjxn B AN o gEos FHE 2749 A=
of 3l FHEEAYS o] &3 v 2] 23] 4
o3 gFENS AN A3, 2L AFAES
oz AgsHA 2709 8o FEHUY. FF
€ 29159 & BAke T1%0I9, T4 8oz
ERE 3559 AAA T AR 7342 =
AAHRen, E g 8902 F{H FEEY
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oA AAG Qe FEEEEC] JF % WEEHT
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3.2.3 B @34

B APdMe vegusdel 33E 43 HE
2344 (unaided recall test)e AAlAoH,
Bennett(1999)¢] 9= Zejnjojgla FFHES
o2 S AXE Fad g 42 5
Aal7] gaf A AFEE AHLEiT 923
A717} BAAE 727174 Wl 4X€ LED-REd]
A =29 FAAEA 23749 #FnE Qe B
A=(71d9)E A 8 & A¢ 13S &
st B AY 71984 Rk d4e 03E 749
ate] gatstadt,

3.2.4 FR 3%

E Ao Aukda Fabd Alojo] R e =
434 245 98l Newell, Henderson
and Wu(2001)7} $3& 7271 F 249 BA7}
Fao g FRE 71Ysted A= ol B3
AFoM AHSd AETFS AHESIAT. FHEL
of digt g4e 34 JA] vl RZ3PHE AAEA
oo, Fu(2005)9 @FolA Dev]Ad Fus)d
< 233 PP A5l ALY n3de
BA=(7149) 9 Fae] U&(vAA]) o2 FEst
of 2719 HHoz el AAPsteS dived, 74
AMe e 134 A3, F, 2A=(719
Aok Fue] YE&(HAA) S BF 719 & B¢ 2
g Fdsln & F shet 7198 A4 18
ag)n g 4 719E A Rdhe Aee 03 &

of e} Faketsict.
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4.1 7K4EE

SHHY A A8 7719 A8 we BE
B19 FFae] e Aozt deAE A3
7] Aigte] pRAZFEFEN S AT A3 (F 1)
AN E uig} Zo] SHH] AF AR A9 &
A% 25 vePad 03 a0 g 9L v
e Aoz Jeyt, azju A&7 24 a3
© BEdade fJF 24 a4} JelgAE 3
3ade 23537 JeuA g3t

4.1.1 $¥9 719 £A%9 Fa3

7H 13 29 ASS 8 S99 AF AR}
HeFns) 3 F3nsdd njie Fa3E A
HAYH vegusyed SHdde] Al A7}st
E A% 084 ge A$Eg Begdud o] ¥
A veht 7H 12 AA AL (Mar=.912 ( Mey
=1.989), ¥4 A SH€o] Afdl Frtst
€ 257t 23R @& AEg B Jeht A

2% AAHAt(Mar=1.152( Me#=1.734). 7}
A 13 29| AF2FHE F3 Uste "ol 2719
Phete Zde 3990 WldtA g F4i
o 271730 Hedae deud FHEnd B
B3] Y AL B En.

7Hd 33 49 AFE A3 74719 A%l B=E
#1343} 303 e v FEAE A¥L
A, HEguddolM 2430 ¥ 447t EA%
o] W& Z¢H 34| £A Yehd 7Hd 32 A
AU (M4=1.275( Ma=1.626), %1 9
Al EAEO BL A7t EARC W2 B fEg
3ol wA detd 7H 4= AAHAR(Ma=
1.215( M2=1.671). &, €A% ¥ 3+ &
=3ns F7H3n BT Gl A vt
g o2 g A3te ARA7} A sk DA 12
3 EAE0 E4F B2 33 3FAA 9
F2 A ojde AFAFN} 232 Arld=
A48E BT Aot

4.1.2 QA &o] =4 g3

7 59 6& 999 AE A/ Bega 2
7133 33 vA e GPolM A&7 =4

(B 1) 71445 24

Hesgq Fgn

df F p df F p
Pk 1 47.782 .000 1 8.788 .003
EA% 1 5.063 .025 1 5.392 021
AR &F 1 .130 719 1 3.929 048
@7 A &7 1 17.882 003 1 716 .630
EAE=UA & 1 9.797 025 1 .362 548
Q7 EA S 1 012 911 1 .830 .363
HATIEA Z QYA &7 1 1.428 .233 1 .643 423
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AL ¢ F it i Fas|ddAE (2
3 4)d Jehd Az 2o AX &7} FL 3]
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Agol £ 4% (M2=1.807, Mx=1.536) 25
oA Qx| &7} e FHuruc Fusio] w4 Y
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and Gorn, 1987: Erez and Isen, 2002)9 23
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olg nAY F gled, HeFne Afde FT+
2719 @A =247] qEd AZAES 3713
o HERn Bohe 5777 A Ad7 Fo
(selective attention)& 71 &l H1, F43n

ZHHSIAT ma12 ®M52 20124 108



SHHY Mg oo 22| B0 s ojxl:s IYY oIxSTe xPEM 2010 =Y BIE S 74

o AfdE 4a AAL §A = Fazpa o
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The Effects of Favored Team Participation and Enjoyment
of Sports Games on Ad Recall and the Moderating Role

of Need for Cognition:
Analysis of the 2010 World Cup Advertisements

Sung-Wook Yoon* - Seongyeon Shin**

Abstract

One of the most fundamental purpose of sponsorship communication is to create an awareness
of its brand. Many corporations around the world participate in a series of sports sponsorship
activities, and their expenditure for sports sponsorship programs is getting larger and larger.
For example, the FIFA World Cup and the Olympic Games broadcast to billions of consumers
across the world. Therefore, advertising through billboards surrounding the playing area in
each match, and television program embedded advertisements are very attractive for promoting
the brand image of a corporation. Despite the enormous interest in sports sponsorship activity
of all sorts, it is impossible to evaluate the exact effects of the sponsorship programs due to
the fact that consumers have different information process systems per the individual. For this
reason, research in this field will be expected to yield significant findings for sponsors, and to
provide meaningful framework for understanding the effects of sports sponsorship activities on
consumer behavior. Therefore, the purpose of this study is to seek to understand consumer
perceptions of advertisements in the sports game and to provide effectual strategy for sponsorship.

In this study, we investigated the effects of supported team participation and the enjoyment
of sports games on consumers’ ad recall. The need for cognition was investigated for its moderating
effect between the variables. On the day after the 2010 South Africa World Cup soccer games,
university and graduate school students (N=564) from the Busan area completed questionnaires
and utilized MANOVA for data analysis.

* Professor, Dept. of Business Administration, Dong-A University
** Doctoral Candidate, Dept. of Business Administration, Dong-A University
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Results of this study reveal that supported team participation and the enjoyment of sports
games affect the recall of both the LED-board and program-embedded ads. Overall recall was
found to be negatively related to team participation, but it was found to be positively related
to the enjoyment of sports games. In addition, a significant moderating effect of the need for
cognition was found on LED-board recall, but there was no significant influence of the need for
cognition on ad recall.

The findings with regard to advertisement effects in sports sponsorship have several implications
for sponsorship management. First, sponsors and advertisers may have the ability to base
their air-time purchase decisions partly on the expected emotional impact of the sports games
on different groups of spectators. The price of advertising on sports broadcasting is dependent
on television viewer ratings, but in the case of a spectator's supporting team participating in
the game or in a match between two rival teams, the effectiveness of advertisement is not always
positive. According to this result, corporations which are considering to participate in sponsorship
programs need to build marketing strategy on the basis of spectators’ emotional states induced
by the game. Second, enjoyment in reaction to sports event has a positive effect on the consumers’
recall of advertisements. This result is explained by several theories about human emotions
and information processing systems. Sports associations and organizations are also aware of that
spectators’ pleasure in watching games finally contributes to their revenues from television
broadcasting rights. Third, sponsors and advertisers may need to consider that consumers respond
to ads differently, with perception of the ad dictated by individual nature such as need for cognition.

The results of a comprehensive analysis undertaken in this study have prominent implications
for sports sponsorship managers and researchers in terms of the strategy of advertisement. Based
on the results, implications for sponsors are discussed and future research directions are outlined.

Key words: Sponsorship, Supported team participation, Enjoyment of sports games, Ad
recall, Need for cognition
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