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(% 3) B, FFHAL, HE 7| Azt

R E ;‘ﬁ 1 2 3 4 5 6 7 8

1 3.48 61 1.00

2 3.71 .76 36" 1.00

3 3.42 .70 2749 1.00

4 3.66 61 407 65 56" 1.00

5 3.84 53 B0* BTTY46%F 58" 1.00

6 2.65 5 - 14%F 0 -26™ -32%F o7 - 24" 1.00

7 2.29 1 -.38%F - 4% -3TF -49%F -49** 59" 1.00

8 3.57 .65 A4¥ BB BB BE™ BOMF - 33%F - 44%*  1.00

F 1) n = 2212. * p <05, ** p <01(F=HH).
2) 1AV &%, 244008, 3.24008) 4. 8828, 5. 24095, 6.4 17, 7.29043 8 2459
(Z 4) =ZA2IsEo| 2%l o|x|l= (N 2=2)
Yz gaAst
2y 1 28 2 23 3 23 4
(BAS)
354 .182%** 179% -.024 -.025
9l 145 .140*** -.046* -.048*
g -.045* -.045* -.027 -.027
pE .060** .062* 015 016
2RAS -.019 -.020 .063** 062+
REEL -.053* -.051* -.076%* -.075%*
A7) &7t -.030 -.034 -.062* -.063**
A (91 F) -.163%* -.166*** - 2147 -.216%
2N (294 F) - .205%** -.210%** - 1447 - 146"
FEA(2945) -.162%* -.163*** -.233%"* -.233%**
(5HHF)
ZANNYE -.081** -.065" - 200%** -.216%*
ZANUNYE2 .042* 017
R 158 159 .333 .333
Adj R 153 154 .330 .330
F 34.319%** 32.034*** 91.526%** 84.544%**
VIF 1.179~1.941 1.121~2.112 1.156~1.941 1.121~2.112
N 2212
Z:1) i P<L1, * <05, P<LOL, * P<L001(REAA), ANE e BXEE IAA S

2) 715 AF @A), AE ), AAZE (Ft
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-076*  -.076"  -.051 -.051 007 .003 .005 .001 -.041 -.041 058" -.058"

.081* .084* 029 032 027 024 -.012 -.015 066" 069’ 028 0217

T -.030 -.035 -.013 -018  [-.116" 117 .048 047 021 .020 109* 110%™
3 =153 - 150" - 159" - 156" | 051 052 -.055 -.054 -.003 -.004 -.004 -.004

Ry 0717 066" -.006 -010 [-108*  -.110° -.043 -.045 126" -130" 155 -153™

JAE] - 143" - 188M - 182ttt - 17T =098 -.099 -1907*  -192%* | -270"*  -273%* -225% -224™
g - 136" -133" -168™  -.166™* [-.043 -.045 =209 - 2117 | -.262 - 267" - 154M - 151
g - 158 - 150" - 179M - 171 [-.2047 -2127F -.059 -069" | 2417 -243%F -236%F - 235
AT
1Y% | -.116" -.098"  -.148™*  -130" | .045 .069 =243 - 216" | -.014 .005 -.259" - 268"
52 080" 077 .068 075" 029 -.014
155 161 237 242 087 091 241 .246 299 299 485 485
147 152 230 234 072 075 229 233 .289 .288 AT8 ATT

19.445™* 18.240™** 32.885*** 30.444™**|5.837*** 5517 19.502"** 18.010"** [29.115*** 26.240"** 64.373"** 57.876"**

1.046~ 1.061~ 1.046~ 1.061~ | 1.082~ 1.084~ 1.082~ 1.084~ | 1.034~ 1.034~ 1.034~ 1.034~
1.642 1.703 1.642 1.703 1.823 1.961 1.823 1.961 2.312 2.848 2.312 2.848

964 623 625

TP, T P05, M PCLOT, T PCLO0L(REAA), ANE e EFESE FAAS AR, 244089 FRAEE 2085,
Z1Eds AU 0dA), AAFE A,
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The Effects of Organizational Citizenship Behavior on
Burnout and Organizational Commitment

Youngwan Kim* - Dongju Kim**

Abstract

Recently, many studies were conducted to prove the negative influence of organizational
citizenship behavior. Studies even exist indicating a conceptual reasoning that organizational
citizenship behavior and reduction have a linear-not nonlinear-relationship. This study focuses
on proving the previous studies to confirm the relationship between organizational citizenship
behavior and reduction among civilian, public community and the military personnel. It also
proves the influence of organizational citizenship behavior on organizational commitment.
Also, the study compares the impact of organizational citizenship behavior between civil and
public organizations through an analysis on subordinate sample of group level.

The analysis result of this study is as follows. First, on the analysis on the entire sample,
organizational citizenship behavior and emotional deplete showed a nonlinear relationship of a
U-curve. Especially, on the analysis with business organizations, not only the relationship
between organizational citizenship behavior and emotional deplete, but also the relationship
between organizational citizenship behavior and depersonalization showed a non-linear
relationship of a U-curve. This means in a lower rank of organizational citizenship behavior, it
decreases on reduction of wealth; while after a certain increase rank of organizational citizenship
behavior, it increases the reduction of wealth. Nextly, on the study on the impact of organizational
citizenship behavior on organizational commitment, the negative impact due to emotional
deplete of excessive organizational citizenship behavior is occurring mainly among business
organizations, but negative impact by depersonalization is shown both among business and
public organizations. In other words, excessive level of organizational citizenship behavior,

through depersonalization, can give a negative impact on organizational commitment.

* Doctoral Candidate, Dept. of Business Administration, Suwon University
** Professor, Dept. of Business Administration, Suwon University
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The study holds meaning for that it proves following points. First of all, it is desirable for an
organization to suggest organizational citizenship behavior for the development of the group,
but excess level of organizational citizenship behavior can give negative influence on organizational
commitment. Hence, efforts to increase organizational citizenship behavior is not always
desirable, and organizational citizenship behavior should be managed considering the type of
the group(civil, public), and the character of the organization. Secondly, compared to the existing
studies which have given results based on limited sample containing single type (either civil or
public) of origination, this study holds a very import meaning sice it was based on comprehensive

sample including both types of organizations.
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Nonlinear Relationship
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