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3, AAEe s el 719l A71AQ EEl $a3 9 713vke QA utek AAFe] deacld g
A7AES Aol AT Hol gten, o F TR gL AAF A 7lodete adlews 5 ¥ gt O
U AR Z2AEMY] Fuizt e 54 AAFANE ZRAER ele abER el oflet ¥ %
TR EA @A el dFE Te YR ETsla TIedale] BRXRE nEdte A5ttt
FRASE ToiAke] @2 71l GqelM 54 AAIENE Z2AEA ] FHE ohiel FEAEede]e] YdM e
=HAQ FARA Id] Ao oy ol BHE Al 1t AFE 4Pd FEet E d7e AAEAE
oMo oAk FHol AAES] Tz oo Ul lojM Frja-gEA BA, 53]
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WAl g Sz e

ga)7] 9ste] 1767019 BE-S 38k PR By BA7 ofw B4 At 2 A7 Fuiale] tid <
Exe AAF LA TR Eo] Aol mX e I 2o WFor 2Agte] I
FA: AAENE, FoiA G, EE, PojA-gRA A, TRAER
. M2 53] AAFNE AN Fajatete] e B2C
AR of el B2B(AHAAl A1) #AME AlA]
] A 7hsde Eole AR weA 3l
AAFl 7199 AE 2R ete Ao wh ok AAE ] B AFoA = Feiatete] ¥
gt AAES Pske FAY 719 WEA 89, & Az o3 glov, vl A 3 AEA At
W AAES SAT #HE 29, 719 9Fee M e Tt Y AAEY] it Avtd
BAEEE THORE AAFY AFaglel At A AV =YUHEA dHE AR 0|24 Kata )
FAES] HAo] mzF L Q). = F%o|th(e.g., Campbell®} Cooper, 1999;
AAF el #3 AFEL 7Y WEEHEH & Enkel ¥, 2005; Nesse® Skjelnes, 1994). o]
AES Zrurt s AlZolA E%ete] ozt £ A AAFALAAM Y Pl Fe] AAE] A
TEA T gHE B AT A Au A Fo mAE G| A AFEC] dAE AE
gk ok H7HA o] 25itk(von Hippel, 2001). o|24] Fshe= AL Pl FYHE V=84l g
=2FFY: 2011, 10 ATEEY: 2012, 4
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2.1 AMZEHLe] Holot =7

A A EZE(NPD: New Product Development)

ol 7124 EQo A%, S=d glolA] 7= A
£3} 298 ge AES A2l 498 de AL

9wt (Central Advisory Council on Science
and Technology, 1968). AlAF/&E 719 9l
o AT A RS A 42 I
Z31 Ao AAZACE ZFEE o gon (White,
1976), o2& 7199 4714 o 7]ofst
=AY tzsle) svte gM 1R itk e.g.,
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Goulding, 1983). Sampson(1970)¢] wt=2% Al
AFE 7120 F2AA ZaAYG Az e 12

o] &9}
Mol &35 o] & FFA
yAelde 2%s 5
3, 788, e 5349 X

olth, White(1976)+« AAEFS MZS(newness)
utet gyl A Adsh, EAble dd

4 217

Beg WENIAY 7)1 2AE H8) 2
171 A, B AED AR
AoeH o%

3 e FHA #(radical new product) /

A& (revolutionary product)®} 7|12 A
= Wk '3}74‘4 AT AAA AlA|E (evolutionary

felsic 38 el A
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AAENE AZel AR 27] AT 71 WH=
FE AAE] A dds APAe 89s e
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o drtof gjxlE 2

zk=inl
L

f TORAH- SEAF 2o =2Y Hg

del|x] AlZkste] 719) 9l -ete] e
AT FAHATG. 2719 AFAELS
W ZRA 20 7| W S FE a8 gkt
o] AAFNE Z2A27E AAFS A mA|
G ddsto] AAFAL Z2A 20 7 @A
A o] FolA e &Fd tigh A4 (proficiency) #

=88 oF

A28 (market orlentatlon) 0]
AAENE Z2A 2T} A E moﬂ

2 r dm o r

o] Zﬂ_‘: ]
FIFE A= 3%7%4%1 olfE AAEFMT =

Az N Tt 7 & AR ZJEOH 278t
AARAFL & AEA o]F & AYRS = EF
o]7] W &oltt(Day, 1994). w} 4
de ZRAAE S AL AAFE 24 &7
7} AlFol FE3] g AAAFC] AlFsHA R
e 7HAE AT 7HsAdel ErH(Day, 1994).
Song¥ Parry(1997) GAl AlAlEe 4340 4
A3E el E A R 7]9ste] A Z2A)
25 Z&A0n EHH R Ffof drhe H&
A Ay, ol¢ 3 24 #3}, 27 %LZ

A AU 29, AAFANE A 5

>~
ol
A;

2,
9,
fd
s

Y gEd2A 14, 57, 7718, 2
AR, AAHE ANAE N A ojuf g
o =A17F 19909 HE 55 ‘?:‘7] Al 2}s}
AoH(Biemans, 1992; Gemunden et al., 1996).
A= UEYSA 3o 7|9 st 4 7\1]%711‘%}
T 23E 71 WRERE 7Y AR SRS
o, AAENEY] HEE 71 Wi A

gl olel A et He 7|E9 AdEAS
A IR FAate] AAE] AF 89l
Atk wloll 2 &o7h ltk. ofd st A
A e ddA b wEs] fes gt

___o]

o]—‘;—
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#rk ot A9 H e ARt 18] R} o
2 o vl o]k 7)ol Aist SACA FEA
Zeg BAE AdA e BgAFeR Qe sht
190] AAFNEE SAHCE FEde
olof ujz} 7] 93 714
]E{?ﬂ L B
‘}U}(Freeman 1991 Yun,
soted 9 EAHE ofyet A
FWLAIZE @52 /ﬂxﬂ%ﬂ =4 g} 5o AAF
ZeAE QIS Auste EI 9 FE F
(Fawcett <, 2007; LaBahn® Krapfel, 2000).
AAEFNET Q5 7] FYo #d AF5 A
AAFNE Z2A 20419 R&D ol
gk3=0] tH(Colombo, 1995; Veugelers,
%«] g3 AgUAeld S A &
S " A (Arndt o Sternberg
AW ot 71 o A e
e 288 4 S 2o

Mol 898 =Y (Freel, 2000).

N

[z R=N(R
Ha2+T

Ermﬁrg—lofﬁﬂﬂmmhni
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fmo
A_l

o

o]
A

2.4 AHES] MF oloZAe| Folx} FH

d&o| von Hippel(1978)°] A|zAt & o2t}
(manufacturer active paradigm) o 23-E

A F= 92 thd (customer active paradigm)

29 H3glE gAY A (lead user)4
N3-S 2k, Narver® Slater(1990)&

HE—J—

o]

= al
o

N

A= 1A

N

460

172 2184 (customer orientation) S
At 5k olyzl BaconZ} Beckman
*Jxﬂ%ﬂ Aatd] e FE= 7p A

= Mo #et Hreln 33

ZeAEd oA 2,
. ohjel B2B #AA
k1) 4 ]}\1 ;(]_,_14 o= 71—
& e

w%@?i

Z1rger9} Maldlque(1990)
Veryzer$t Borja de Mozota(2005)2] A+ A4
R&D ZoA Fujate JatA = 259 &
T(needs and wants)& © & oJs|s}A =of o
& WEATE AlFE LR olojzitta FAstHA]
TFujAte AlAE N Zad A - Al 2 1A
Juo} 7|eA 2A-F ATt TE MEAEA
] gE 1 o
AAFNLS] S 9 S|
oo o] FES We Zi% A=
A9 Tzt & %
ATkE ol frefAeltt, =
Ho] B s S5 4: ?\llﬂr% SO A,
FNE DA A At
S HaAZ F Adk( GrunerS’Jr Homburg,
2000; Salomo &, 2003). —O] Wglste Fajak

3

(2o R N e B
Al .
X _Q

ok

Qs A% Hael FAE0R hestel AFAL
73E T4 ol RHee AR AT 4
A Bows AAE 4T S B FoHL

9} Calantone, 1998: Brown¥ Eisenhardt,
1995). &t ofyz} Fujals AA|E7 el 2 g3t

Ned AQS 719 Wil 234 2aAES AT,
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TOHRIEE0| AMZES| dutol| ofx|= Yot ToiRl - SEA BAle] ZRA A

o8 AFFoRA ﬂxﬂ%ﬂ Bl Zlega. S Il SEAE0ME TIHR-SEAL 2
AAENLS Ya Do, Y Baetn A
e AdE BRE ﬂHx}%— AT - el EA

lo

o
=2
ZEELEE:

-

&S FEEEE gogN EE3 7E 3.1 FOiKt- SR 2ol cfst M2 o2
A Ads B4 glth(Sandmiere, 2008). ©l
A8 Fujris AAENE z2AES] HH AFA} 2719 FFAkE A4 = Williamson(1979)
o] FAlo] Aol Aoz Y JEYR QY o] Ay &ol& (Transaction Cost Theory:
= TCT)ol 2A% AAZ A #AA (arm’s length
AAFNT gl FrjAg el Hg AT relationships) 7} ZZ5 0] gt} o] & A3
ofzf o] (& 1)3} 2o :lluﬂz}ﬁeﬁjo] A EL 3 T 1990t 274 T2k - g5 BA S A
g0lo7 zgdithe AdM AujFoz o] F 714l (governance mechanism)& A%3shes 7|25
A ko T EoME o] W ol —TLUHZPSS At tH(Williamson, 1979: Walker®} Weber,
o] Zte 7|5 ®E AFAEY Aol RopAln 1984). A &0l EF4EAH 2 A8, M5
He.g. Enkel &, 2005; Gassman %, 2010). T4 Hol w2 A #A dde A o

o] AAA E&A4 24 F1 JH(Williamson,

ameru

2 of

(E 1) AHZoH 2EolMe TojRiol T3t 1T

aF FA 47 Ug 7R
A A E7 ol A 9] AzA 174 (lead user) von Hippel, 1978, 1988: Brockhoff,
TFejzte] d& Az FE 14 2003
Tl AR o] AAFANE NPDZ2A 29| &21d 7} Kleinschmidt$} Cooper, 1991:
Z2A| 29 WA= 584 3 Leonard-Barton¥ Sinha, 1993;
334 9% NE7IZE &=, En 8 A7 Atuahene-Gima, 1995: Brown®
Eisenhardt, 1995; Salomo &, 2003
FuiAE Y o] JAAFE A AAFY] 24, 718 AT, Campbell® Cooper, 1999: Gruner$}
nXe 9% AF] gt 14 WET A1, Homburg, 2000: Koufteros %,
2005: Mishra$} Shah, 2009
TFeujA@ o] AAF AAEY A - AFA Qe A Gruner®t Homburg, 2000: Lilien %
AT HA e IF 2002:
AR EN LAY FojAFH] 14 R} Ao EHHA Biemans, 1991: Bidault$}
971% 71E 2 kel YR fE Cummings, 1994; Leonard-Barton,
£ 14T Aol 9Ee g4l 1995: Campbell® Cooper, 1999:
WX}V};’J Afr B4 Kohn¥ Niethammer, 2002: Lilien

53t & uzo Hrle} Melo] ol &, 2002: von Hippel@ Katz, 2002:
714E38} Apol & Q3 o AAF T Brockhoff, 2003: Enkel %, 2005:
AEAGY I Z 7154 Gassman &, 2010
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1979; Jones &, 1997). &,
ghol] Far o ﬂaﬂu}ﬂr 01 e gk
29
(Williamson, 1985).

Walkeret Weber(1984)= AJat-7ul <JAbE%
of 9lojAl FA A A% (relational contracting) <
8% 18 ARglo] ofUH, o|HTh= Fuf 7143
A A7t gt AAA &84 vlnd g 2%
He Zlolgta Tttt A go| 2o waw
7192 #A9] R Agr 8o 7 @ T

o R+
TEt A Ak Al FEA

7} 283 ZA sl AEGA o] e AL Ly
Aol @] S8kx] @AY o o4 ARl

Z 47 &4 4 dth(John, 1984). ]9} o]
2ge] SfApt Fapel JH meko g 547014
© FuA-FEA A v A A,
AAAR A Aot v, AlFo] A& H
ol SERFATE BT AY Al AlgHE F 5
Apgro] EAjete Ao 7193
A @A Bl&l oS A3 1?41
(Chiles®} McMackin, 1996). 7 =
Z o, 249 3 FEeAE 7]‘,’3% Ll
o] 2A AeE 8t itk (John, 1984; Cooper
¢} Gardner, 1993). ol2|gt 4 8] o] LA

w L‘_

o !

oo rffr W =

o © O

R on @1 e WAE PIHoR FAT
frolo] H7]& shAlwt, i) go] ApEA oz JH
< 2e Fdol HAE X oAd Agu]gol
e TA-3EA BAE RTE ARstae 3l
o, 7193ke] 71l FH A #AE Ao
= ofMe 3] ATA =2 Hel AgaiA
=gt Walker¢t Poppo(1991)% A#H] &l <
& Fe MR A S50 25 A A
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2 7 W57k Ad vl FE 9go] gL
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A
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:rl"ﬂ/ﬂ el & ob et WA A
TR #AY W Zgdte
N 713}131&_4 AAA el FEE 4
2L Tt - 352 BAS AATFeEA
Aefu]&ol & B A E FEstuAl 519
o}, o738 Aol ol 712 HAH A
f et Fufat - FEA #AE Eet
Athe HolA 71& AFolM A oy & £t
HFHHoyt? Hug, 2000).
1990ty kol Eof A1F] o} e
7147t e At gl M EAshE @-’F%O
AlZrstE A Aefr] o] 2o AW 9
5 7] A&kt Nishiguchi(1994) & vl=3} <
=, G2 AxYGA Wt Hlw AN H=H
= 7I9ES FEAE HEUEH Agn| &l &4
IAAG AAAR AGHAE 21 e v i
AZQA S ke séﬂH HAE 2= 457t d
TS Bt 29 & Ghoshal® Moran(1996)
o= 7149 At - FEA BAF A4S 71
g ﬂr?ﬂOﬂH g3 A8 7o g g #
T st 73t ¥
Ao ol 23 AdEA B
7P35P‘jr of 7]l A b 7@94 A
< -Eﬁ?a‘% F e A4 753
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TojRtEd{o| MHFe| dutoll njxls gt

g9l Agel B2E 4 gk, A9zl 2 o}
26 1 Sl AUE A28 19 244
= afeta § 7%‘% sAstE 719l & &
o, ojulo] FHL JERE Fole FHo| Hr}
(Gruner$?t H mburg 2000: Ireland$} Webb,

2007). AhEA & # GA] 71l F
A A JEUES T3 e 7Y gE€S
ot Wid F717F 719 Al Al g B

e

(Scott, 1987). Wzl 7 gjH]-go] el 23
QYL ASAA BAA A& o7 1D Sl 9l
71971 &go],
«15}“4 719 Wi 759
5L ERE S0l
(Heide, 1994).

g { 199014EH Tk %T}A}g
A A E drAEE TiA-EE

Q—‘%ﬂ &g ool ofnE Fole] /\]Z}'&}ﬁ\ﬂr.
Z ALEAC 2L ALE 7Y Wil et

N
ot
_>,i
o,
o
to

L o 2 rlr
4>
HU
>
ox
oft
o
it

o Fgd
& s 7&74] #4 (Relational Vlew)oﬂf\i +
| Z-FFA BAE AHsr] AlZe Aotk #/A

9 A% 5 A8 £48 A /19
_9,_]

T
Dyersh Singh(1998)9] <18 ANt 8% 7]
Q3 = 91 e 719 ALAA 249 o

AASIT [ M3z 20124 6¥

Tojx}- IR BAl0| THH oy

HU

giths AoA A B AdEA 2
ezt B £2 Joy #ARHe 1Y

o)

1o ot ox
o |o
i,

AAE dold o7 712 A4 (interface) 7}
A A 99 ez B3 BAY 4d(quality
of a relationship)o] #AS 7Hths MM A

o

715k AR el Bl AL, A A

ol
-

. ABELE BA 53 EZ} O}tq
A2 3o ARE ALt s BeA 2
(relational rents)7} &
3 2o oluf, EHAHS BA VAE =Y
A A &2 HA3) sto] BAA Y] FE
, . Araujo 5(1999)&
| 23 le 95 7193 Al e T
g wes EM.TL Dyer<t
S
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Singh(1998 3
structure) Jaﬂ AREH, A 7199 A
g A2 7he/d s Tl - 3EA BACA 28
A4 4 (type of interface)d] = Aok},

rlo
J
E ’
o
TlO f
m

3.2 H Toix-Z3A} 2|

Tzl AAEG FRE IAF EE Ay
22 W Qalate] HF bRl dedhe 3
Aol Fefste ZE 7193 2402 FHE HE
A3E ofudtt, FFAsRele B4 AEH A
A, FE So] S5% AEfste AoAw o =
ZA| 20 FAQ 7197 #AF AeAd S
H2)9 27ko] Ak A et FFRAER &
Aeks 7197 wA A B 5ol WAH 54
A 24¢ € d750] o] FolA ex gt 59
A-EEA BAE (2" DI 2ol AAA A
AZ iz AgdMe 437 aARRE 714
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W 75oR BAlste 44 B Atold] ket 59] o]H& Ax3ste Simaputang® Sridharan
FHE st A, A 59 543 3 9 (2002)& "sAH 2 FPsiie  Heh ©f 3
£ A2 Aol dHdte A7t FE o] FUtHe.g., A A FYor FOF 4 vk a3,
Bensaou, 1999; Weber &, 1991; Frazier &,  Andraski(1998)& ¥3Ak&e #o7|do] 5
1988). FE A} sopitte A& B bl

olsr Hdistel AHtte] o

of| %
Fo| Aol 223 AL S g5eta E o]E o]& 3.3 TORl- SEA AR Y
of AirE AlFE dvfstr] fs) A A BA

(Market transaction)& #& Zo] 7P T&4<l TaAEHE S d9elxE 717t A FH
A0 Z Wolgoty Telu FEA A SlojA BA 2 Al 2H S Fu A - A BAE
HEte 4oy 97, 714 Ad 59 24 ZAAE T2 ¥MFEA dFH (power)o] AT F
7} 4% 523 4% (Weber 5, 1991: Webster, o] o3 gt} g e A7 AA A dojd &
1992)dl= A71H oz Fojzt- g5 FEUdS  Sle 3 And ’\(governance)/] T8 ol
o] A7|Z ol Al FEo| BF @A FF  T(Berthon %, 2003). 53] FFAIEA A Fuj

e 94 Fujat - ek #AE s B Aol G o35 X} wAE A3 = 54
g AF B T #AA 298 Bl c2H 7|A7e] BACAM dojd & e A
Tt - 2g2 B#AE gl @t Heidedt 25, 8 59 S gotete ddl 78 44
John(1988), Wang¥} Wei(2007) 59 AAE 9 240 tH(Oke 5, 2008). 7IHde 7 e
< @eolu AF Fol Pt - FEA BN 71 Ade aFeAY FAFeEAN O AdS daA
33798 Agatn Agfrl &= EO]T‘E A AR St o9& 7194 del dFEES g5s dv

i

Ahgste] A 7199 AAE zoledl 7ledste 21 (Dahl, 1957: Pfeffer9t Salancik, 1978). THA]
o7 Hyth YL & oY 2Ho] FF Fx Tl A3 BAMY] dFHe] oA e
2 B4 At 3Ee 25 Fdde A ke A, A=A, BdE UK, 14 (24, B
et (4471, 2009). olmf el £, F 71 A FE Ve T AdE b et =yl
deFdd e dn de s A B0y 22 8 24Ed(Mullins, 1999).
AaE 24ste A v (Lambert &, 1999). Ap e Eo] & (resource dependency theory)el
OjxH-2 2% " i "
o | f wes ) EREd || TS A ) 4
Transactions Transactions Relationships Pgﬁgﬂz:"&%fr Alliances Integration

O 1) FoR-EER HAe 78
(Webster, 1992)
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TojRiE0| MHE

S5 g 2eAY 2 ol LT AU H
FARE M1 e 719 B 249 dael 1

Ade QA ste 24 0] & HW, A&
7H 7198 At gk 719 i 4 S 2
HHCrook¥} Combs, 2007: Pfeffer® Salancik,
1978). old wg} J&FH e &% (dependence)
ol 9o #AE AEE e B (Emerson, 1962)
W] AFoA FLg e r FAH D ot
E92 1 Jt(JapZ Ganesan, 2000: Kale,
1986: El-Ansary$} Stern, 1972). 2 it
(alternatives)°] @rht EAjot=rfel| ulet 2% =]
=, W& dAE dich(available alternatives)
o 7t BEFE gEETL Yold dFEe A
(Brass®} Burkhardt, 1993). 18y g 7140]
A mA F de dBEd d3dEe ddE
A7 el g dnte Hope A =27k
Aol o EEY Ao] EE HEE RAHE A
WA G /emrt AF 2AnE 294 AT
7 27] W&o (Kumar$t Steenkamp, 1995;
Gundlach®} Cadotte, 1994), ¥uta o= o|&%
/B & olgt & ARl E7kA] E¥ste Ao
2 WolEo X th(El-Ansary and Stern, 1972;
Ganesan, 1994).

Oﬂ&ag A A1 wet s &

g A A Hed, 399 -?H?, *c}
A ALY & g S 7 28 -2
183t 71 2t BA} ARl A frels
3}71% &t (Crook2 Combs, 2007).
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Zolth(Marsh® Stock, 2003).
2 7)Ao Hojdt AAFS 1] Mo
AR 3 7hsAol £7] Wil Z24
oA It E2 AELS AFAME HA] A3
A AR FE F It Mishara®t Shah, 2009:
Koufteros &, 2005; Jayaram¥} Malhotra, 2010;
Brown¥ Eisenhardt, 1995). °]ol wg} 1A%
W ZRAERT S AP Bk THdS v
3 2o

o —5H

[m
TR

S

T2 9

7P 20 AAEANE ZRAES Ail= AAE

Aol o] JkE ot

4.3 FoiREED AME AR

AAFNE Z2AE glojA o] Fu A2 A
Ao} AAYAE gong TZAEATE
A g Fuj Ak P ol AAFY AR

Ao oJojx= FA #3 =& Bol o
A2 esrct, 2eu Fuakete] FEE 3
Al digh FEe BddAdS S5
(Gruner®t Homburg, 2000; Salomo 5, 2003)
Wslete 17 Q9 Al W3l 4207 vk
o 2H A gl Faste Algs Med &

Fl

9]
[e]
s

o

=
2~
T
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et}

SA Hof AAFY AF FES = FoH(Li%
Calantone, 1998; Brown¥ Eisenhardt, 1995)
xd% ﬁluﬁz}geﬂo] /\];(ﬂ*o ;\]z]-/ﬂz].oﬂc ;ﬂ;a

1

T

Ho g 7198 & J5S FEA I}, ¥t ol
T RE-& palo] A GAlo] Folgt 2] e
ME g% 4249 g =8 77| W&o (Cochet
French, 1948) AAEe Z2AE A3lo| 43I
1, Fulate] gEwen® ojx Fro AFAY
FE 71 F A= Aotk wEtA thea 2ol
Mg =E3T

7V 3 Ao FujatgE e

LZZAE
[e]
[e}

rol 9% Zt

4.4 ZERte| Folxto]| Cigt olELe| FEA Agt
:rL“HZWr TEAF Abele] oERS] Eqtdo] EA
ote A, YdEETE WS 719E BRI B2 7
Aol EHOH o 2 9FES PAE 5 Utk o] |
agﬂ"] Z719€ A g F&ato] o5
A7) Haf A o2 A H2F 7bsdel At
(Cox, 2004, Tangpong &, 2008). o|x& uj

2] F A 9% wAkel vl & A5, T
A7t 718 FoH o2 YT TFsAdol EwobA, Tl
A PEe B3l A2 F e olH Bk AAEAN
oA Pzt o] Zhe 93 845 " A
Aoz 28t Ha, 25 AAFo2RE FE
He ol9ds Hawd 4 Urk(Ireland®t Webb,
2007; CampbellZ Cooper, 1999). o]} & s}

o] F

o] Alvarez$ Barney(2001)= th71gde] 471
Jo Jles =85t dUAeE IS ESoR

W Fa7|ge] A7le AFer Qg oS5 dA

%QTN\
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TOHRIEE0| AMZES| dutol| ofx|= Yot ToiRl - SEA BAle] ZRA A

[El
Hu
12
Im
0x
E

o xioj cHst

oEE
NPD =43 NPD
FopxEE oy AR}

(A 2) s 47 2y

FHAF PolAGe Gelol o A Tl M 420 3R PR U G EEE A
o FRAA R A W Fx goks 9BL A AENE Z2AET} A E A
A v go. F AFINE 23T o5 muvu W2 2o wgow
(2008)7} &% ATA HY L o & AT
@

O
30,

3 430 BFAY T O 9B

A dEE B3 FEAAV dA He AT =T
2t GAIZE @A Hle A B S B2l vt gl 2 E 3 AR E AP A
ek opel 7193t #A oA o Ed AE &9 Weko g A3
T el i3t =& &= JYY JAEHEES
fsiA717] well 25| &A7F oA L (Robbins
1983) A=Y= 44 Ja= nA A= J4 V. o713 &9| A= BN
-‘4 FE4o Aese Aoz 4efA th(Zhang
, 2009). webA FEAe] Fujrtel tigk o EE
7} 25 TAFE R Y ZRHEANAE AA 5.1 Xfz9| +7!
ARz olofAe ke B3t okeld AR
F& " 2 AT A= E AAEANE Z2AHE
24 243 gl AAES R Aol e
7P 40 ZEA] FelAbe] dig Qe M 1, Ul ARV e R alen, AERARE
2, 39 #AE =9 WEFo R AT} T 2 o BES FI MY SH FAoRE A
7Hd 4-10 FEAY] Fujte] gk SEEEs 7 PHAT AR e SH2 A oA AT B
WAEE T AAFANE Z2HAEY  AFNEE Bt dE ddolv AT - AFANE
He FAE 59 WFor A HAERAY odd WA= AFAdAt Adetes
gt StATh 14009959 AEAE $HY ovds F
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o

0}04 HHTZﬂ' T, BAleA] 2 %%XP%% e 5.2 HPo| FAH Ho
ofld & AEFatel F 181749 A
A7F FeEn. 2 T S BAA Hle A = A7e AddTelA A=dst el ds
A& A 17678 AEA7F B4l AHEHH. 4 SPYEE A, SAcke AE dHoR 39
EE 79SS AR, e, T4 ol wek £ o ot AR SRAEe] oleisl] AfAY g
ferd (E 2)9 2t Lom fMe rhedel e Ao ddEHE W
(£ 2) B2 7|0 74

A= o

ARAE Az «lixﬂsﬂ 7 4.0

stehed 9 Skl E Ax]] ook Al 24 13.6

Jgag 24 % q%FF xﬂ:ﬁ 4 2.3

DFAFE 9 Fe2EAF Ax2Y 3.4

17 3% Az 15 8.5

JRp FEFEAE AZA: 1A 2 A 5 2.8

we AARE, AFE, 92, 5T 9 T Az 46 26.1

o A7) A2 10 5.7

71ek 717 8 A A=Y 16 8.5

AgA 2 Efdy Az 13 7.4

71ek 14 8.5

& 16 9.1

A 176 100.0

Hl= H &

1007 mgt 46 26.1

10073 ] 300 m[x 43 24.4

3007 ©]% 7007 w2 26 14.8

7007 ©]% 1500% mle 17 9.7

1500% ] 5000 vl 12 6.8

5000% °l¢ 28 15.9

u]-&5 4.0 2.3

7 176 100

1009} mgt 17 9.7

1009} ]’ 5009] wlgt 31 17.6

5009 ©]% 10009} m 20 114

10009 o] 30009 vl 32 18.2

30009 °]%¢ 50009 w]gt 22 12.5

50009 o4 1z vt 19 10.8

1% o 24 13.6

& 11 6.3

A 176 100
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TOHRI 0| AHZES| dutoll ofx=

o s HBATES] NG E dtel Alzol
FYHAL WGl Mg 57 AL A=
2 279315

=

i)
ﬁ I
. B
i
H &
ot
ofo
K

2

2005; thterg‘r Walter, 2003:
Enkel oS THE W, AAEFNL
oA ¢ Z 99| Aole gloyt
go] & ZEAo|u Yyt ol Wl sidelt
Tet 24 (customer) 7193F A HAE oh
gt 7193 4F ’\HV}ﬂﬂ HAE BT obf2x
"]Xﬂfﬂﬂ‘ﬂ«] 7197 el QM= izt FE
e ‘14 FHor ELLPT‘E o] dnba o]z
gk Atede BelA Feja-gEa BAE
o *Oié‘}u%‘ﬁ:{lﬂ HAel wet A FE o
o7 FHEFoEMN FA9 A
T% AT, & AP s Fulak
S AAF g Fujare] ofojrjo] whed
o] 671A] gEo S
A A F AES] Je 7Y el A
P AE o] TeA 2T} GHF o7 o] Fo]
=7kl gk Hrtel| oJ3] % Btk (Wheelwright
S} Clark, 1992). ZRAE $89 gy Ay}
B9l Al F9] F4o v Eh(Brown¥} Eisenhardt,
1995: Jayaram® Malhotra, 2010). AlA]&9

3T

E48 AFLAE4 (conformance quality) <} A

=

o,

=, 2005).

[e]

g3} 57

T

Koufteros

of

e

_T’_
o

N

7o

R

S
2_
_l
hva Al
I =

el

ZESAT Ha12 AM3E 20124 6%

zk=inl
L

b TOhA- 35

A e ZEN 4y

_4
—

A (performance quality)2] &4 /doz A}
Jayaram¥} Malhotra, 2010). 2% 7§

of Atkely} 71eA e #d mie B
a7l A A ek7] W

459 AAEFY FEE

To el S sk= Zlo] ut
E}W(Mlshrag} Shah, 2009). ¥ dFA =
EHH] Zﬂ“ %@ S Ul gl ofsf AAFA

ANEES &

éJJr—t— s

i

-

m

L

[e]
A ‘?a“é

7]

oP7177} H 7]

Z2AE ] FAA

Al 5.9‘

NS 98] SPSS 18.03% AMOS 18.0
= AHgstel 712AR e FEEY S wAeiTh T
ZWA A 28 (structural equation modeling)2

Akg)ek Bl Alj oA ke S o] & 7]k &

>~
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(B

0!
lo

A0 2 5995

A5

FEAS AR BT T
DEP1 Adl 2% Al 7o i) #7154

DEP2 FrefAke] ol 27 A wjEelld AAlehe H =

DEP3 7g| & Al Wj2%5#e] 94 Erbs =

Emerson(1962), El-Ansary<}
Stern(1972), Kale(1986)

AAFAL g 7oz F

COL3 AlA|Fl thgh ujzke] ofolrfof wke
COL4 AAIES] 71€4
COL5 W 271 A el A el Fefzl o] 4]
COL6 AAA 2] Fulzt e

COL7 AMFME 3ol that ot F
COL8 W& 3pgolMe] |54 24 a4

H 1 4

E43} A, 4% 4 Agelne] oA g

Mishra®} Shah (2009),
Koufteros 5(2005), Song®
di Benedetto(2008),
Gruner$} Homburg (2000)

AAZNE Z2AENT

PRD1 =% tju] A% £4

PRD2 7|4 o2 AR A7 AF vl AF 2
PRD3 & ti¥] 714 4%

PRD47]|&2 02 §A13E A7 AE ty] 7]&3 A

o

=
4]

Jayaram¥ Malhotra(2010),
Song@ Parry(1997),
Petersen (2005),

Oke 5(2008),

AAFS AR

MKT2 o AAF HE Z2AE ] 594
MKT3 53 diy] nj< 24

MKT4 &J&715 o

Campbell®} Cooper(1999),
Song@ Parry(1997),

MKT5 3A} AA 940 Q8 nd A% Gruner®t Homburg (2000),

MKT6 AAE 2A 2 013t A Ao w2 34 A% Jayaram¥tMalhotra(2010),

MKT7 SxdiH A& 94 4= Mishra¢} Shah (2009)

MKTS8 AFE AL Z2AES Mg AFHFE 94 I
AA QAEA I A FAA el A NEE AHBE A st 53 A FBAS(item to total
wdo] 7)1 Zxe W Eo R Fold golBXNo AHA correlation) #°] 2 FEES AA= FATH
o] Wty ¥ =% 23 (measurement model) ¥} T3 = ot 5‘45@.3 G S EE Ut
AR Ee ARG Ao vidd xRy BES AS =5 7tstdt.
(structural model) 2.2 FAH ok d, A Hair 0(2006)94 Alete] wheb Qo1 Ak
2009). I AN t3k, NIAFE FE Tt AT
2 AFE= Anderson® Gerbing(1988)0] At Bl = (convergent validity)E #7189t e
3t 0T B4 (two-step analysis)el 2la 3= A F 9} FANIZEe] B3 Qo H A go] BT
o] 2L Bl A re Y EE Hr1e the 0.5 o], p<0.001=2 freJshAl YEbsta Anderson
TFEEYY FHS Fotd M-S AAste AAE T Gerbing(1988)°] A<tst t>2.009] 71E< 2
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Tojxfzzio] AMZe] Mol oxls P Tojxt- 3K WAl TN 4
(E 4) ezt Spa
1 2 3 4
1. &= 1
2. 7oA 262 (.063)** 1
3. NPD Z2AE43} 018 (.044) 249 (.049)** 1
4. NPD A4z -.159 (.039) 212 (.043)* 422 (.036)** 1

() BF2ak, *p<.01, *p<.05

(% 5) M=z

o el As

= B3 N b ,
7N R QoK R A Cronbach’s a
22219 2okl DEP1 0.724
o H
et oz=n DEP2 0.930 0.880 0.721 0.899
DEP3 0.950
COL3 0.798
COL4 0.885
A A E A COL5 0.895
Tzl HE COL6 0.938 0.930 0.684 0.938
COL7 0.732
COLS 0.832
PRJ1 0.804
AA A PRJ2 0.851
=2 EA T PRJ3 0.816 0.932 0.764 0.896
PRJ4 0.836
MKT2 0.720
MKT3 0.741
MKT4 0.774
AAE A MKT5 0.824 0.943 0.605 0.914
MKT6 0.815
MKT7 0.763
MKTS8 0.800
A d3eiy HaEAEFE(AVE) el 0.5 o7, 7l AVEZro] TAMEZY AaASe] A&k (oY) B} 2
HAE % g2 0.880 ~ 0.943 Atole] #h< 7HA 2] oA RE T3l Hriske Wie] HEEHTEE ¥
= A2 Yt AFEtdAdo] gEd Aoz gdt 7Vt 71 dA3sk Wi elth(Fornell? Larcker,
EEasil= 1981). & /gl tialA AVE gte] 7zt A
o2 g BHEdEE HUekA A AF#HE A3she Aoz yeh, #deld
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et}

(E 6) TAyhel B

7hazt 2
AVE BEA% (@) ¢
EEA gE=: 0.721
ToiAEe FulAEE: 0.684 0.262 0.069
AEE © 9JEE: 0.721
NPD Z=2AEA} NPD Z2AEAT}: (.764 0.018 0.000
2R o gEE: 0.721 i
NPD A%} NPD A3k 0.605 0.159 0.025
FARE o FohAEE: 0.684
NPD ZzAexs} NPD Z2A AT 0.764 0.249 0.062
FoAEE FoAEE: 0.684
NPD #7443 NPD A3} 0.605 0.212 0.045
NPD Z2AEQH o NPD Z2AEd7: 0.764
NPD #7343 NPD A4 3 0.605 0.422 0.178
= A 4eE AT o= & AtH(Nunnally, 1967).
2Fze] Hr7ke ME4lE =9 Cronbach's a2
Gt o&) o] Fojdin}. BEE Hrleld dgd 54 7MY HE
A% 2ol BE TG ko] A== gho]
> ol QT AAEAL Zade 43 AAE

47158 WEAA(Hair 5, 1998 Fornell#
Larcker, 1981) A&7} Sl& AL ‘”zE]E\’i
1, Cronbach's o & %Al 25 0.

e Ao® UeEenz Aze ]%]}ﬁ%ﬁ

o) Al B M1, 2
(3% 33 e HME%%

A 23, 3749 7

NPD
Z2HE
‘g3t

Foj Rk 2]

*p<.l, ** p<01

(38 3) TEZ?

472

4 23t

o
Hr

7494

o o

AlE-ga

NPD

¥2(df=115, N=176)=175.039, p=.000,
RMR=.037, GFI=.895, AGFI=.861, IFI=.973, TLI=.967,
CFI=.972, RMSEA=.055
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TojRtE{o| MHFe| dutol| ojxl=

ehT PR AAE AL 2y A
AENE Z2AETS AAF AGIT )
& ol WAol Sl A2 et o|Se] Bt 7}
41, 2, 30 AAHALE,

289 A3 4 *(df=115, N=176) =175.039,
p=.000, IFI=.973, TLI=.967, CFI=.972,
RMSEA=.055, RMR=.0372 uUEly}th. oy,
GFI¢ AGFIZ} HH Al #8459 (.95} thia

nlgskd, 3 Atele wg wm|g ol EE
GFlE 239 1HWAE nejskd] a1 23719
FEFE Lor, AGFIE 239 34L& nddA|
g A FEA7]9 S wete A Aokdt

H (Bollen, 1990: Gerbing®} Anderson, 1993)
o] AutAel Addr = 83 ¢ e FFo0F

— To=e T
5
o2 TAAURRYY UAENE 223
EY31E AR AHAZ olelAE Aol B
w247 489 % 4 4 el o

!
ok @A el fﬂ 4%E7} AH HFET =
TS wet E%E T Hdor BEF a9t
176709 AA FE 947)¢] F¥o] FulAto] T
& gEws} v %, 82709l HEo| Fujzt|

zk=inl
L

f TORAH- SEAF 2o =2Y Hg

et oErrt 22 Jdo R EREATY oz
(a" 33 2 FEEFd dat] T [ 2
A BT Fdsithe AlgE ke A2AT
(invariant path coefficient) E& 2+ 57t

A2k (cross-group equality constraint model)

< Ao e ek 2 s 7
Aol tig A 7 57 S 71eiA
7t 2o 543
2o S7HAI 2k
LA vlmaglth. o] W o kol Fola
RS

2
Joz Bl 74t BYY g

TR AT A2 52 2

Falo ¥4% 23,

oA Aok A2 A 4
ok 7hg 8PN FoI 520 Wb
% AzaA folHed Qu Aol7t
2

|,
=] O
‘j°§€

d

& W
o =

>

(ET7) ==Y 24 Z2n
AT BEAS EFoA t % A3}
HI. 723y - =28 E5} .249 060 3.037** A A
H2. Z2AEAI} — A343} .378 078 4.371%* A A
H3. FoiAgg — A3 130 052 1.660* A7)
x2(df=115, N=176)=175.039, p=.000,
2YPHRE RMR=.037, GFI=.895, AGFI=.861, IFI=.973,
TLI=.967, CFI=.972, RMSEA=.055
*p<1, Fp<.01
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(E 8 ToHRol CHet SIEE0f we CHERIE 24 2}

E7} Aok w3 2= 370.288 (df= 247)

vaie = 3.84 (Adf = 1, p<0.05), 2.71 (Adf = 1, p<0.1)

oEre 2dE3 S7hA

2 ol =T olZT Az

(df=246) =g o AL ;%%f% ;%%f% a

E‘lgézifﬁa 369.549 0.739 262 272 %

Eﬁ%ﬁjﬁﬂyﬂ 365.935 4.353 460 310 AR

Eﬁ%gjx}ga 354.817 15.471 366 -.092 AR
Ao Yt 7Hd 4-18 714 E B AL ok, PR Y 2 eIt &
Al g ojerme] 244 482 fofohx| %2
5.5 7MMZZ 21} I A Ao v, Fojateke] g Foial - 35
wAghe dugle] AAENE Ze2AES Jits
7V A3, AjkE 7 1, 2, 30] AAH @AYE Aoz AdHEd. a2y Fujad g
AAENE Z2AEA Fujage] o] NPD — Eke AAFAL Z2AEgAL NFAH, T
A3t miA e el FaHlen, M 47F By AEE I AR 2te] BAE SO WEer 2
Ao AAHo oEre] AL FEHor  AHie oz et ol Tuixistel #Ye
AUk olefd A7 Ads} dolg gokld  Bil He ZRAEARAZ DAY drss
o 2o A, AAFAE Z2AEG glo] 7 o)Al EmIt w2 WAV FEH e el
matske] HEe AAFAE ZeAEY Jos & o il ol A AR mEd
AA7NE Hl 7ldet ZRAEARIE A AAE A 2T FE Aes AT od B 44
o AR oojint. oled ArE A A dIFYL Fele iR V1T gEom
QoA & ATE AAFS s Z2AEATE ) AAFANLE AF o9& HATE 7hedl
A TE Felete] EAFe R el FHoer  EolAly] wielnt of2d Bf, §HE T A
FH AAE] dror ooxe 42 e FARY e AAEAEe FAA EA 2y
29t £ sddlth 53 pARE e AAEY = A d% 2 HFeR e 25 nd
ZRAE J3tE Afste] AGGRR oojd Wol b mEA FEAE FY] ARE o)7] Sa)A
Ueh, Z2AE YIS AR FnE AT = AAFNLAA Fuiriete] dEe dgatr]d
ARA S FE Jler =Yun 44, @ SEYLY] A @ Frt A9
A, Folakske] @Yol AAEe] Fee HHa ook It {Ed PR RE AAFALA B
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TOHRIE 0| AHIE

@ A9E 45T + WL v 3FNe
A ol 2 P - FFA WA U HES
Gk 323 ol o] AA Fe A 1%‘-—01 A ¥

) 3% el Agzed PeAz AT A

“‘@4 7}*’“01 2 loR Hilt

5 5ol N2
ZEst7] fst] AlAEN
tl (Bonanno® Haworth,
Tl ERA Fo 3
AAEZNE Z2AEES 3
5}71] 2 Rk ?‘Uﬂx}oﬂ 3t EEE TF FobA

A% A5 (market concentration)ol ©]& 4ol

gonm A% it AN% Ade 13E AT
717k AA AT, TRl @ | EEst Za2AE
Hahsh AR BAE ol Wem 285
£ A% oleld @4e] vdd Ao A4 s
st 59], o& A= 7&74]%’1 | PaAEEe =
UrE‘r‘;}SLEi ol 2}

L

ZAE APE ZolE

>’_L4
o \'ﬂi

£ 3eH 9% 9
BRAY 7V Fesel AFA9 B AAFY
NBEAE B AR - ARB Pio drkn
AT ou] 2 AdHEE A sn Qe ol
AuThe B AdFS 2 Pt Azo] g
A8 P 5 e £ 2 WA g P

ZYSdT ma1H H3E 20124 6Y

o drtof gjxlE 2

zk=inl
L

ok

b TORAH - SEAF 2] ZEH 243

0 BRI ANl AT 98 8 Al
227k e PolAsel Y Fatol e A4
Fol A AT sl Hslo] 4319 ey
o] &g HolZHh oA At ABYAE B
F HEORT AW g, A AAF AFR
Ao A 295 e Uze ek A5A B
F ARl Asgon, ZdEd F43)
o 9N ele] FUASEIE AR LYAs /%A

[e}

i

Oll

B
=
o

woltt AAbeE 7P 2 ilE )5S A
ol At 2HdA dAl a ¢l Mz}
AL F8 JEURZ HAFstd AAES Nds
o, M AT BEe Ty 2 WJ% Al
o2 Huje7] AlZste] £XE A3ehe
&S 7158t on & At 217 S 9
oh H yolrh AAbe o] ZRAETL 7)E @ ALY
oA oy AR BE AFYOE AGE gt
717k =o] 71491 71wl E el 71E
L OME} = $HdA 2HGA ] digt
tzheg Az7E | A

o_,>i 2 o rr
e |o rnSL

> ot

o] L.
AE

AAFANEAA o] FoAA = FulArdH 2 AAF
o %—QLA}éAm]AH A AR
q
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o FAYS] B Y 7)F AFEE ol
& BHAL A Eed ] Mo 54 A
A ZAEY Yot Bt JFE FU B
s WAk A, e FoiEEe] AAE
g3tel] FE JFo| AFvITH QDA e WYL

Arste vl 3 ettt

ofel ¥ 7= AAFANL Z2AEA M| T
Aggol AAF] AT olofAle FRE A
FNE Z2AE 2] Juet A1 Apd e diz
wrol st FelAl - FEAk AAE ol g A
zo oAm g FFe MAEAE WIoEA FHA
s3] BRI AAENEY FriAE e 2EE
Arste A FEeiH. olE Fdotel TEAL
AlF Nl B FEAte] AAE

9% 7%

hl ﬁél
& AAEMNE ZRAE] AE EolE d 7|93t
B o]= T AAFY] A RE o] = AL
Uehget, =3 AAFA e e PR e
ZAE s A5

i
(K
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et}

i
R

s flo =@
i

i L 2 2 N
2
=
o
‘0,
>
>~
>
2
[o

e Aleste

AAE 47l D oA Bl JP FohR -
B9 ZNE AN Rearks @AY

@ 94 wgel e
W B ohe ge A3 n
g0z A4so] & s} ol
£ Bajo 2ok BN SRA

A Zagn.

meb B A7 RgE 54 4 A9
o et A g3t} $HE ARE B Q7 Atsh v
@ AL Fool A7) A2S US FL
BT 4 Y Aolv, AH AEE =Yste]
247 4348 098 ¢ Ug Aom /Y 9o
EDES

HgE (2009) Amos 17.0 72434297 (A 23#) A
& EMEE A

QF4F, o]t (2008), "HAAAA-FFUART HFHol
ol mAE G 7L o] 2HdE}:
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TojRtE{0| WHFe| dutofl n|xl=

= B AR S FAl o7 " A Abaka| 8t A]
19, 23-57.

Alvarez, S.A. and J.B. Barney (2001), "How
entrepreneurial firms can benefit from al-
liances with large partners,” 7he Academy
of Ma- nagement Executive, 15, 139-148.

Anderson, J.C. and D.W. Gerbing (1988), “Struc-

tural equation modeling in practice: A re-

view and recommended two-step approach,”
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Impact of Buyer Collaboration on NPD Performance and the
Moderating Role of Buyer-Supplier Relationship

Dahyoun Park® - Sangwook Park**

Abstract

In today's ever-intensifying competitive environment, new product development is the
prerequisite for corporate survival and growth. Therefore practitioners and researchers are
highly interested in factors which affect the success of new products. While buyer collaboration
is identified as one of NPD success factors and the view that it positively influences NPD
performance is widespread, multiple studies and cases show that it does not necessarily guarantee
better NPD performance. The inconsistency arises from studying buyer collaboration only in
the context of NPD success factors.

From the supply chain management viewpoint, buyer collaboration is not only one of success
factors for a specific NPD project, but also a decision variable that interacts with buyer-supplier
relationship. Hence integrative approach of NPD and supply chain management is necessary
to examine the effect of buyer collaboration on NPD success, but empirical research in the area
remains underdeveloped.

To reveal the moderating role of the buyer-supplier relationships in the path from buyer

collaboration to NPD performance, 4 main hypotheses are derived as follows:

H 1: Buyer collaboration has a positive effect on NPD project performance.

H 2: NPD project performance has a positive effect on NPD market performance.
H 3: Buyer collaboration has a positive effect on NPD market performance.

H 4: Supplier’s dependence on the buyer has a negative moderating effect

H4-1: on the relationship posited in Hypotheses 1.

* Graduate School of MOT, Sogang University.
** College of Business Administration, Seoul National University.
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H4-2: on the relationship posited in Hypotheses 2.
H4-3: on the relationship posited in Hypotheses 3.

176 datasets are collected from Korean manufacturing firms and Structural Equation
Modeling(SEM) analysis is conducted to test hypotheses regarding the impact of buyer
collaboration on NPD project performance and NPD market performance, and hypotheses 1, 2
and 3 are supported. Multi-group analysis followed by x2 difference test is applied to test
hypotheses about the moderating role of supplier's dependence on the buyer, and hypotheses
4-2 and 4-3 are accepted. The result shows that buyer collaboration in the NPD project has a
positive impact on the NPD project performance and better NPD project performance leads to
the better NPD market performance. At the same time, buyer collaboration directly affects
NPD market performance. Furthermore, it is derived through multi-group analysis that supplier’s
dependence on the buyer negatively moderates the path from buyer collaboration to NPD success.

The study provides a significant implication that collaboration with the buyer, which is
recognized as a new product success factor, is less effective in improving NPD market performance
when a supplier is highly dependent on the buyer, i.e., that the NPD success interacts with
buyer-supplier relationship. Although higher NPD project performance is achieved through
collaboration with the buyer, this may not lead to equally high market performance in case of
high dependence on the buyer. In this case, buyers may behave in opportunistic ways using
their superior power, and suppliers are likely to be compromised on their profit from the new
product. We suggest that success of buyer collaboration is significantly affected by the nature
of buyer-supplier relationships. Therefore, careful evaluation on the established relationship
with the buyer should be done before entering into collaborative relationships to get the most
out of NPD success.

This study is significant in that it breaks new ground in the study of NPD by examining the
effect of buyer collaboration on NPD success from the perspectives of supply chain management,

in particular, buyer-supplier relationships.

Key words: New Product Development, NPD, buyer collaboration, buyer-supplier relationship,

dependence, NPD performance, supply chain management
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