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(Bass, 1990; Yukl, 2006). &

oA A5t BA EA P
@3 oA AFAA9 971%
of, Aol B|Q1AA 2"flii(abusive supervision)
< olstth(Aryee,
Sun, Chen, & Debrah, 2008; Harris, Kacmar,
& Zivnuska, 2007: Tepper,
Tepper, Henle, Lambert, Giacalone, & Duffy'
2008; Tepper, Moss, & Duffy, 2011).
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2 o dg 71EY A= UA
1, AR WE3 ofo whE AT #
10 2 2w B 9ktH(Tepper, 2000:
Tepper et al., 2007; Wu & Hu, 2009). =&
ol APATFEL ZALY] HIIAA PFol gt
29| olglo] B2 7|AE &l Zo] ApHelARE,
2o gatel B AAs = ALY AT o
3 AT AR BEatH(Harris et al.,
2007: Mitchell & Ambrose, 2007; Tepper,
2007). A543 (job performance)°]& =] &
el A AFEHd et AR (g - o] 3,
2002) Z AR (HYE, 1998)=2 A4d
Mdeoz F2 Ao} 2 Aol Hor= L
ek 7iQlel 229 7ldste PFoE Vs
(Campbell, 1990). A2 olH AIAFA =
2 g7 e] Wtz Qlote] 22 FAYCE stofg
A A g o] gl 22| 7]o5te AEA Q]
P5= 878t dth(Podsakoff, MacKenzie,
Paine, & Bachrach, 2000). o|& ®vlgoz 2
o #et B AT FELY AFAH
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1) ‘abusive supe1v131onL ‘abusive 7} 11‘4 -4‘]]94 Ei*o
Mgl 2009, 2010),

2Rt 2011) oz HYgso] A3 1’/} A< =Y EEJOIWL abuswé

o iz} wAAH O]E}L Edo] T4 HLOPC’W" Ach(&

4 5, 2011 “‘«]Fﬂ 2011). =3t ‘supervision'® 7% ARA

A=Y =g AYAT, o] AdE HZE AFE Tepper(2000)2 ATE S oA Arke o7 - H|9do]H EFH Bk
‘abusive supervision"’ﬂ el kel wjelAA Yo7 AESta

(behaviors) &2 7]%ﬂﬂ = Ao Zsle, B AFA =
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& Van Dyne, 2001: Williams & Anderson,

1991: Yun, Takeuchi, & Liu, 2007). ©<o9]
A glo] FAYY AFFPe 229 P& A4

& Fehe AR 2o r oAl g |
A= oy A aglel et HE}F diks] o] Fol7]
I dtH(Janssen, Lam, & Huang, 2010: Yun
et al., 2007). ol&l oA Z"—‘Ioﬂ/ﬂ ?**919]
o] BHA J3Fe n

A

O~
e
%ga$¢@q560ﬂ
o]% = /dtlz% oz ;Gx] oo

£ R,

A 9

ol gt QxS iR, °3:IL°1]/‘1%
AFgl mgho] 2 (Social Exchange Theory)3 A4
HZo|Z(Conservation of Resources Theory)
4 uhdto] 2(Reactance Theory)< A-83te] AL
o BQIAA gFo] FLY AT, A8
s} 2ANRYF vA e & n@staAt Aot
5k, Akl HIQIA A o]l FALY

o M= dFE Bt e o]l
71 Aol EAfste wiAYFol #ek A
t}. Morgeson, DeRue, and Karam
gle Aol A3 nA= IS AT
oo vAYZ e HE} 2

o tigk A7t FE9HE AFsAt

A7 ALYl H|QlAA §Eo| A}
w= Aol M e FAAQL WA ek AgH
HAEZ} o] Fo Kt} (Aryee et al., 2008; Tepper,
2000: Tepper et al., 2008). dl& E°], Tepper
(2000) & “3Ate] HIIAH Fo] A thaket
AFHE HEE oS3 oA 223849 vy
NS ASsIATh T3 Aryee et al.(2008)<
AL BRIAR g ALY WekE gatetol
BAE Wilel lofA FAL] == BAMA 1
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Harris®} 19 $5E5(2007)2 A7 3AK]
HIQIAA st U] AP Aol wiAY
Z‘Oﬂ Eﬂ?ﬂ Zﬂﬁﬂx—i‘ﬂ Aol o] FoAA Xetias
= Alole] A SH ek Bt
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Uss AR Euz gv 74
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gk T4 e A9 el 9
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(Baccili, 2003 Tepper
. 2008). ol w}a} THLEE AP} Al
Holz oY gz} g vt &3
o] A 7HAE BER QAs 1o wlet
] g Zlolth. wehA ke HIRIAA g F
TAL7] AT Fo ek Y] ©

=90

sE= =z

i

S AL 28 5

2 ‘ANnu

5‘}L e T
THAle] A<l
o] Y s}
™ (Tepper,
2000; Tepper et al., 2008), °|RAE 44 7
%o gt Eolds niske AHeld At vt
(psychological contract breach)2.& AZ+€ 7
o]tk (Morrison & Robinson, 1997; Robinson,
1996). ool wel gAre] HIAA PFat 499
o] AFe 7o BAE ot ol FAEEE
o] 2 tial 7= el Aot Rt A
g et FAL whgo R 059 JAUSFE

o2t Faa WAESRA 483 B Reolth
o1l B HgoR, B AL A F M
o BAow FREAG. A, Al 144 3

Fo P4 475 ML G A

A g 24, & ATl Akl tig AlE st

g0 AAahe AEA Aok el AN
AZgozA e WAAH BBo] HTsal
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2.1 AMALQ| H|QIZAX si=n} RlSA

&

vl 2o 2y A5 e Y g%
(bad behavior)el &} #HAS 7] &0]7] A|2He}
H(Duffy, Ganster, & Pagon, 2002: Tepper,
2000). ol2let A7 5589 FH olfe AA 224 &
FolA 2ltle] o)A o] o] SrtslaL loH
(Harris et al., 2007), o|&g+ FEc] M2} 27
A IR FgAR ol Aotr] wielka
4 JHDuffy et al., 2002; Tepper, 2000). o=
S0}, Axte] el (supervisor undermining), 2

o| A9l 753l (workplace bullying),
E® Zd(negative mentoring experiences),

2Ake] vl A2 3% (abusive supervision)¥ 2

r& o, ruru msL

B 9]

S PFEo v sAEe o] FuiE bt
(Griffin & Lopez, 2005). L FoA = AL H]

Qpﬂz% —zsgip_ A}/\}g ];HEZ-]O q.yﬁ 33%2& ?4]/5]'

A1 gov), Al AFdd FLAEeE A
Aok 713 gleh. AAtel KA AEE AL A
A% QES AYG Aol - wddeld ARPES
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/\LA}OI HI

FoledA A&H oz w@shes Hxd e Fof
4 R ]@D}(Tepper 2000: 178).
AAte] BlolAA e a7t AFA FALY

o] ARl Ao et Hu —é— %qz— A, o4 9=,
2

ﬂll

(Ashforth, 1997: Mitchell & Ambrose,
2007 Tepper, 2000, 2007; Zellars, Tepper,
& Duffy, 2002). 3%+ Harris®} 19 $8E
(2007)0] AH& AAA Al wAAA P}
Bage gaAA 2o @ W F29 24 49
RS LEEEPERERE S EERERS
& gud d7eA F4lel He W (Hadiki &
O'Driscoll, 2000) 8= d< 7
WA dg HEE grid
A7) e FestiME 2

(LePine & Van Dyne, 2001; Williams &
Anderson, 1991; Yun et al., 2007). 4 #4
Ate 938 Y B%(in-role behavior) & %A
AFgh vpe} o] 2o o) FA AR FAL
A 27He 188 42 dgd #4444y 4L
ou]geh(Williams & Anderson, 1991). ®HiH,
}_xl/\]u]sgig zx]g] E_/\lﬂo H/\};\]g_\‘@oﬂ 9/]3]]
%

1721 A ui/\]ﬁ o7 HAFAE dxu Aoz

TTH T,
249 5849 71%5¢ FANE PALY AF
29l % (Organ, 1988)< ovlsin], AP &

AT 2NN 5L A2 9 9 5 (extra-

role behavior) 22 FAHT £3] Williams &

ZESAT Ha12 AM3E 20124 6%

kel AL Fo 2kEt o7

Anderson(1991)¢] ¢Jsf ZAAIRIEYFS 7H21A]
g ZAANNYF(0CBD) B 24T 2AANYF
(OCBO)o.2 TEE o Hr} AEste A3
9 el tigk o] o] FofAa gl

2 AFM e 749 ARrdd te AE
o glo] AaAFe] 7wtz AL Dol ofs)
HHP T} 2NN F F SH st &
Abe] HIQIA A gFate] dAE AR A} g

o
o

2.1.1 A HlA1AA 53 3143

2 A7 A HA A Ak HlAE dF
o] ALY HPA T olu g FEFE FAd #
A Flojt}, dgAFoA At HIQIAA & Fol
Z2 o g o] ZASd FAoR #HHEo
dol BHuHdod=(Aryee, Chen, Sun, &

Debrah, 2007; Mitchell & Ambrose, 2007;
Tepper, 2000, 2007; Zellars et al., 2002), ¥
AT vA = e tig dFe F9] =7 A
olth. skt HAJ 7 QI 27 mFof A
A e e nelE Boks w, FAke BQ1AA
PEe] WA A= A7t Ak & Aot ol
o A S 148t Harris9 219 55E(2007)
< Y bE AR, FAA A FoF AL
S RNH 7] AAH e AdE SAETE &
ato] FAtel B|RIAA 5 A7 Atele] #
o 1 Atolof| A Aol g ojm|e] =M FFle| tfs
A HEST. 1 23 "”}-"4 H]O AX P&
Ake] Hatel| digh A7
o] 3t A, Al

o] ZAA Ay} Hrle] JEE )
S0 AAIE YT, E3F APAFoNA S o =35}
E T2 AR gEE, 48 B AF U
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(Tepper, 2000: Tepper et al., 2004: Schat,
& Kelloway, 2006),

2002; Schat et al., 2006; Tepper,
2000)#= F4 #A, o]A%=(Schat et al.,
2006; Tepper, 2000)%= A4 #A7F &< ¥
S| AAke] BQIAA gFo] ALY A
of lo} FAA Gl tg 89 ZAE A
T,

3k
A

Desmarais, 22 29

(Duffy et al.,

ZA A dojube o] AFES oldlfet
Ardstr] felM AA o] & Abs]mgko] E(social
e.g., Blau, 1964:
Gouldner, 1960)¥ 29 HEo] & (conservation
of resources: COR: e.g., Hobfoll, 1989)2

exchange theory: SET:

Ae) WaAd @53 FA9e B4 Aol
WS 239 Gdolq 7o o|2d 52 AT

8 ot AbElm o] 2 A5 584 (reciprocity:
Gouldner, 1960)¢] T1H< vtz F4U9 8
olfe] = F7IFA 7|2k A A%
=9 P& 7= 8 AFAFEel ol
A AHgEo] $th(Eisenberger, Huntington,
Hutchison, & Sowa, 1986). a‘ﬂm o7 %7 I
= 229 tEAb o) ?"53511?4—5—

?éj?qo]l:q ]i-‘,’— PE=
= 8 =2
RNl ﬂ T+

e

24 9

O

1_.

b Ay %741
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Hr d

o

%‘r

Y=
49w
(Cropanzano & Mltchell,

3]
o=

jav)

1_

2005; Gouldner,

1960). t&o] Akl o3 HlA4 Fg& 24
o Fzoz d4gd mek(Schneider, 1987)
Aeed 2Ad o2 e IdHE HaA
AozA T QLGS A = Aol

oz, el Ad o] dFoy 54&
el #fell A Haety 259 F5H uheE A
612

ote M HE| 82 7ilo] Ak ~EH 27}
e A7VA] el A ] Fell FA o
AL Ak th(Hobfoll, 2001). A,
Qlo] 2kl &4 tigh A= AAT W, EA,
A= 2 | A o, AR, 25 g
T7F 7H<le] A d Apge -’F-Zr% %7}515}5’_ ?_ 2]
&, v, 2L EH??&
Z% O;(] OLO u;H HO
HH ol F
o "“ﬁ"j?‘ﬂ “}E
el FHAES Ay
Q1 EAgE Z%J_(Rlchman Flaherty, Rospenda,
& Christensen, 1992) 4214 A4
"o}, g o] Aabe] Fatof bigh H
E2 A A€ (support) #A oA 1}94
)= 9nsHA Bh(Aryee et al., 2008).
o] EEE(2007) AL
FFol AL Ad ELd gk ¢
=N op7|stA 2 7hs/3
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2] (managing upwards) 2 A4<
<= Aot &, #A4dL aAl 1:-501] A 875
= A4S FYs] A Ado] FEA A H
(Halbesleben & Bowler, 2007) 2 A%}
o YA E dZE e Aol

o] =5 FFa HH, At H
AbE| mEA N TELER stdF
7IRto 2 st} 259 XA gt 7]
HaeAd gt g A HEo]

o] A ALY £ e
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9% Fe AA A £40 UF A%E e
24 39 9L A BT B 2990 ¥
% 4 Q. olel wet Al vlQIAA 3

499l AT e et e b

7 1-ar AR HIRIAA e et F
(-9 #AZE 712 Aolt},
2.1.2 239 HIQ1A A P53} 24N R F
Organ¥} 19| F8EE 27| AFolM 7499
A3 i Y=o 259 A4 Atol9] gk 4
o] WA HHsta o2l Ao tigh &4 2
A ZAAR Y F] a2 2708 tH(Taffaldano
& Muchinsky, 1985). Organ< 74YEY =
Aol et e HY9E Fddhe B AMET o
&9 g7, S FAHLEY AL g HdE
Vool 8% =22 AT (Organ, 1988).
ojg|dt FHL o|F AHUH B AF ATl A
A5 At (Podsakoff et al., 2000). d& &
Hui, Law, and Chen (1999)% A7} A7E, 3
BOHA AR} e a9 7HA Sle 7\}%% 2
HH oz wdste WD (in-group) TAYLEC|
7\7‘]-4 LA A O] 74]0k;<4 ol g} 474]% 7].;]1‘:4 gxﬂh:/_}
v

T

[S R BRES T Tl =

P55 dthe AME GEardth. =gk Podsakoff
o} 19 FEE(1990, 1996)2 “IAtel WHEH g
CAE 58 7499 342 e 150 o=
ZAAN Y Atolo] A ZAAAT} USE Al
ALttt BEo] H 2o 2RI Fof et
o4+ Williams & Anderson (1991)

il
ojo] AN FS PFo| Fote thdel

o)

-

¢

lo

=
=

7

42

ZESAT Ha12 AM3E 20124 6%

Aerdl Zhe| miz{HFof 2et AT

gto] AGE APsa Jvh(Eatough, Chang,
Miloslavic, & Johnson, 2011; Ilies, Fulmer,
Spitzmuller, & Johnson, 2009: Ilies, Nahrgang,
& Morgeson, 2007). &2 WEFHEA (Eatough
201D)elM e e 245 e 2AAR
AES TR 2 47 543 BARL FHa)
dom, Ilies et al.(2007)& el 24 & =
AR Y Fol] #et A= AFA AN &3
&

et al.,

reete W, 2xzuy, &5, AR, A
I 22 PFELS Q0] ofd B f E 242 F
3 oz FEHAG(lies et al., 2009)

2 AFoA s ZAe] BIIAA gEo] AT =
A& e FALY AT Ped 2AAREG T
e 9FE AW R vk P Q1S e
ANV TS AR AFEH FHAQ 4o
s3] o] Weto| A kel FAL i #8445
=< 59 WIFEE B oAl Tk A
© 24 Hd 744 dFor 9249 AYE
748 4 It (Duffy et al., 2002). Aryee9} 19|
FEE(2007)& A HIQIAAQ 5o 7A€
o] e Aol wdk #AE A5 e oAl
TRLY B3AE RS B e T 24
AR Fel FgAQ1 dFE mAA 2 Ade A5
atoict.

T3k 2A4& ot AR Fo] WA, 24
Wl EAlskes ke Fo 1te] dg Aol £4d
< HIAA A sl st Fabrt tit for
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AVE e HIIA A P Fo s Yehfe Ao Ads
A FA e Aoy 938 o e AF A
& 7HAE Aolge dFe =4 2 Aot
(Tepper, Duffy, & Shaw, 2001). wetx +4
=2 AAlA A= SR 223} JAt
A olZ2 & AFACl PFE, & Organ(1988)2] &

Z

o

oo & 2249 IS
ARG T 2 PFE
EABHAl Ak Bl
SAo] =& Aolth(Zellars et al., 2002). Aryee
et al.(2007)& BIJAAH A} oo T4
zAd g XA Z9lo] Fon AL &
Hess 47 drhe As Al 10}@‘3}
AAre] HIQIAA sl i e wkg

+ W3EA o] £l Wbl o] E(reactance theory
e.g., Brehm & Brehm, 1981)& ZZA|¥1e] &2}
o BAA dg o] 24 2AE AAsErt. B
Aol ma e A3 wAY A
RS A 2 A AEPe BAs] 9
ate] olm gt YR E 8L 7]&ol A Frh(Wright
& Brehm, 1982). 2o A Ashforth(1997)
© A Ads FH] Adote] AU HFEe
7ML dold tsled A T 7 A0 o g
Hhe-alth = AR S A A3, Wright & Brehm
(1982)& A% M ey
it uk2 gEol glo] ARl 7R AR Z&
A& wilete Zolga AFiTt
/] ‘ﬂ 574 PFol tote] FLEL A4
'5}7] ffste] e o R 7\}’1‘14 2
OHA ZHo & 3
o|t}. HJrEPﬂ "“}i-rﬁ

ANTle 24 &
HFEgtozy Ht}
tiote] BH&-e 7}

= =d el
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AN el H FES fAPI AT
|29 BN A MAAH Y7 FHL

ZAAR Y Atolo] FAE AW E F T} S
A 45539 (Gouldner, 1960)<] & e =A]

g BAA g5 LS 24 Yot
zANUYF| Hrg 929 A

et 'p‘]—oﬂ }\-1

=1

3} <]

7+ 0 Al Z

4z d7Ee 9

Zellars et

o]l
AT

BA ;4/\}_,] x] OJ

AA4A PFo| AP el ﬁ*}
g (trickle-down model) & 243}
of AFeth FAH R AL dAlske At
3483 AF94 2vi4 +% (authoritarian
leadership style)—‘" gAte] v91A A Y Fof gk
= AL 7AYol A te daAd

gatoz Ak v

WsE e

LJ

B X 2 Qoo
lt

Wl 8% (OCBI) %
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Aajel BloiA Ysu X

7+ Aol
M Lc: el MAAH JBe 24T 2
ANRGE(OCBO)T (e B

7P Aolt},

2.2 dAe| H|QIAY AFT

AAJol] Cist 412
AN

< 7455}01] 9
EE]’ xﬂ?:ﬂ@?l H
A Bre] mat ??}‘ﬂr. a 472? oM 452 1
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dhe FaRFTEE Aot
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73AA w8 (economic exchange)
o At 1 P&t whE Fuksh Azt
A ES Ty Aol AdkA oz o]Fo]x
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ALE] XA olele] wkE Fukste] YA off 2
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W F5 A48t 74 A (Deluga, 1995:
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AAtel HlOIHE ST K24 2ol ofAUSO B3t 1T

Mean SD 1 2 3 4 5 6 7 8 9 10 11 12 13 14

1. Yol 34.68 5.90

2. 734 26 44 -30™

3. 34 3.54 1.28 .00 01

4. 4% 243 147 -11 -137 22

5 4% 230 118 8™ -21™ 19" 07

6. 1&3H 103 17 01 -01 -04 -08 -18%

7. 2807 653 533 60" -03 -1 -12 5T -1

8. ‘At 25712 312 2.81 37t -14* -16" 01 33Tt o-10 A

9. A B4R 5 206 1.06 11  -06 .03 0407 -03 .08 09 (.98)

10. Aol g A 5.02 1.26 -.09 03 -0 -06 -11 08 19" -130 -69" (195)

11, A9 A A gt 358 114 24" -06 -05 -01 .10 03 .20 -01 307t 38" (.95)

12. 443 548 .87 11 00 .08 06t -03 0 19" 07 -9 19" -4t (92)

13. 24A93F(0CB)  4.74 111 .06 044 =02 10 00 13 020 =25t 24Tt -2t 65T (193)

14, ZAAWYEOCBO) 574 .90 .04 044 -1 00 02 .05 00 -160 19 297 BT h6M* (.83

p<.05, **p<.01, *** p<.001 (two-tailed)
3) 23 <ol AAE 32 AFAFY.
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ST - 5 - MY - ARY - 2As
(E 2) ol 29l 24 Z1}

23 X ar CFI TLI RMSEA RMR
712528 (622) 713.831 284 1943 934 077 052
gleteE1(5891) 1264.689 289 870 853 115 1090
IetE#2(4891) 1508.075 293 838 1820 128 1099
gletR83(329]) 1849.282 296 793 772 144 105
tletR 84(229]) 2641.270 298 687 659 176 155

C
RMR = Root Mean square Residual

.001: OCBI® 28 2/ 714 1-b, B=-17, p <
01: OCBOY =& 2/ 7} 1-¢). wabd AAte]
HRIAA 5 FALY] AFFYrte] 74 A
of #a 7 1(a, b, )& AAHAY. hog
7Hd 2% Ao HIRIAA dFo] AU At
e Algle] F49 S vHve AR, (&
3>9] Akl thgk AlE o] Y 204 BAHCE
omgt A7t 1AL = -.69, p < .001).
A 74 28 AR

& A7 Al A 7ML Akl HIQIAH P
o A 224t Aeld A 9Nk Alelg]
AR HA] B Aoz A= (F 4)d AA
sojgitt. A2l Ak glwke] AFge] B3 20
A Vgehds vke} 2ol & e BAAHCE f9
s @%40 47417} gl (g = 29, p <
001), 28 13 29 2 Alole] Fgk 7} 94] &
olm| g @47} UebdtHAF = 24.64, p < .001).
old whgt & A7) 7Hd 32 AAH A

4.2.2 A7 7Hd 4l B 4

=
]

A7 el WAAH PEo] FHAY

B
AGggo] nX e A AFEd oA FAHA
A HAYF g HES} o] FolAtt. w7 &t
624

Comparative Fit Index; TLI = Tucker-Lewis index; RMSEA = Root Mean Squared Error of Approximation:

Baron & Kenny (1986)¢ Azt&
, TAA AL v AAE X2
HUFE 25} frofnlsi| B ol
dofol ot =4, =Yg wj/fEee] A o

Al frofmlafoR goh AlA, 2E Wl SH¥MeTt
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e -.04 -.01 .09 10 10 AT 18 18 227 22% 22"
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AR ek Alg 19* 20% AT
Overall F 1.55 28.98"* 158 2.74* 3.00** 1.55 3.48** 3.73"** 1.89 253" 2.68*
R? .02 50 .02 .06 .07 .02 .08 10 .03 .05 .06
F change 236.51"** 1148 4.90* 18.06*™  5.37" 7.25"  3.72*
R* change AT .04 .02 .06 02 .03 01
1) N=255
F2) *p<.05, Fp<.01, *** p<.001 (two-tailed)
F3) Eell AXNE FA= s IAATY.
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g1 ®¥2 2¥1 E¥2 2y 3 Rl 2¥ 2 283 231 Y2 2% 3
Step 1. BAHF
Lol 27 24* -.06 -.03 .00 -.07 -.04 .02 .03 .05 13
ek -.02 -.01 .00 -.01 -.01 .02 .01 .01 .02 .01 .01
P -.04* -.05*" .09 .10 .10 A7 18 16 20 22 217
A% .06 .05 .00 01 .02 -.04 -.03 -.02 -.16* -.15* -.13*
Ag -.14 -.13 .07 .06 .04 .03 .01 -.02 -1 =11 -.15
143 01 .02 .02 .01 .02 .03 .02 .03 .01 .00 01
2477t 217 21% 21F 217 24* .20 .20 .26 .09 .09 15
A 25717k -.18* -.20" -.02 .00 -.03 -.03 -.01 -.06 .02 .03 -.03
Step 2. &I
BAke] HQIAA G 29" ) AR VA -26"  -.18* - 17 -.08
Step 3. &}
A Ak gnt -.14* -.26%* -.30%**
Overall F 3.34* 5.99* 158 2.74* 291 1.55 3.48** 497 1.89 2.53* 4,67
R 07 .15 .02 .06 .07 .02 .08 14 .03 .05 13
F change 24.64"** 1148 413 18.06***  16.52"* 7.25* 21.95"**
R® change .08 .04 .02 .06 .06 .03 .08
1) N=255
F2) *p<.05, **p<.01, *** p<.001 (two-tailed)
F3) Zoll ANE A€ BESE HAATY.
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The Study of Mechanisms in the Relationships Between
Abusive Supervision and Job Performance
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Abstract

Although much of the leadership research has focused on constructive leader behaviors,
researchers recently has shown their interests in dysfunctional leader behaviors that can be
referred as abusive supervision. Furthermore, more studies have reported the growing percentage
of abusive supervision in their organization as organizations have been pushed for rapid
changes in a competitive environment. For that reason, researchers as well as practitioners
have demonstrated their growing concern of this topic. Although the direct negative influence
of abusive supervision on organization effectiveness is quite predictable, the current empirical
literatures on abusive supervision is very limited that previous studies have only focused on
the negative impact of abusive supervision on individual's well being and there is not much
attention to find the negative effect of abusive supervision on job related performances.

Drawing on insights from Social Exchange Theory (SET), this research examines the negative
consequence of abusive supervision on job related performance, specifically, task performance
and organization citizenship behaviors. In order to clarify and investigate the mechanisms
between these relationships, trust in leader and psychological contract breach are selected as
mediating variables. Out of the process, we developed and empirically tested the following

hypotheses:

H la: Abusive supervision is negatively related to task performance.
H 1b: Abusive supervision is negatively related to OCBI.
H 1c: Abusive supervision is negatively related to OCBO.

* Doctoral Student, College of Business Administration, Seoul National University

Assistant Professor, Graduate School of Defense Management, Korea National Defense University
#**  Assistant Professor, College of Business Administration, Kookmin University
***% Associate Professor, College of Business Administration, Seoul National University

*%

638 ZHASAT Ha1A M3 20124 6%



AAtel HlOIHE ST K24 2ol ofAUSO B3t 1T

H 2: Abusive supervision is negatively related to trust in leader.

H 3: Abusive supervision is positively related to psychological contract breach.

H4a: Trust in leader mediates the relationship between abusive supervision and task
performance.

H4b: Trust in leader mediates the relationship between abusive supervision and OCBI.

H4c: Trust in leader mediates the relationship between abusive supervision and OCBO.

H ba: Psychological contract breach mediates the relationship between abusive supervision
and task performance.

H 5b: Psychological contract breach mediates the relationship between abusive supervision
and OCBI.

H 5b: Psychological contract breach mediates the relationship between abusive supervision
and OCBO.

The result of this study showed that abusive supervision was negatively related to employee’s
job performance, suggesting the support of Hypothesis 1(a, b, and ¢). Also, as predicted, the
results suggested the negative relationship between abusive supervision and employee's trust
in leader(Hypothesis 2) as well as the positive relationship between abusive supervision and
his/her psychological contract breach(Hypothesis 3). Next, to test our hypotheses regarding
the mediating role of trust in leader, we adopted the approach suggested by Baron and Kenny
(1986). The result of mediation analysis suggested the support of Hypothesis 4(a, b, and ¢).
Finally, our hypotheses regarding the mediating role of psychological contract breach was
strongly supported, suggesting the support of Hypothesis 5.

This study has implications for theory and practice. First, we contribute to the literature on
abusive supervision by demonstrating a negative relationship between abusive supervision and
job performance. Second, our research identified an important mechanisms related to how
abusive supervision influences the occurrence of employee’s job performance, suggesting the
mediating effects of trust in leader and psychological contract breach. Finally, our study
demonstrated that abusive supervision can damage the long-term success of the organization
by increasing employee’s psychological contract breach and reducing his/her trust in leader.
Therefore, organizations need to pay more attention to managing supervisor's abusive behaviors.
Limitations and future research are discussed.

Key words: Abusive Supervision, Trust in Leader, Psychological Contract Breach, Task
Performance, OCB
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