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24 [& [30d [ |C  [AMm]271¥ 2e101(42)  |16:00~16:37 (37%)
25 &[40 €& [N [ICT&# 2gol(94)  [13:10~13:47 (37%)

¥ C(ZA2 - o EA 1A KA
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Anle vl AlFte] M U M2l $US AR ATHX Fohd 7Y% 27

= 9 ojEAolA ARIAH3E), ERFAAAS
3), HEHIAIA(4E), DL7IAGA(2D), @
7712%(8%), AL (5%) 2 PEEE T3t
QAE< A

3.4 Q28| 4A o BA

QAHE & SHA(PEE) &4 QER ¥5
A4E Bdste dAot. QaBe 439 7=
#9487 (rank ordering) % fAKSt}. A4zt
SARQ PEEA A7 B0 A3 F AE9 Q
FES AN, SHAEL Avite FUA A3
A 2% FANZ QEE 7l=ES ¥XE(Q
pyramid) el ¥t QiHE tse FE
sizoict Aztete AR F8A4d A A
£92 F2343H YAFE B (ipsative) & £
olch, JALEIE WA o3 F 71X o] 39 AEE F
ol 713 Fste A(+)%H 7HE FAdA ¥e

A EEae AL guige g QaE

= @ Q9 FRPL 7RI Yoy, $7A
49 QaH 2#E9 471 BYatt. AFAE &
A50) QERES 7| ¥ E(forced distribution)
2 ugd e 2§ e #EdY. AATEE
QYES 23T AU AAR wjEde PP
2 A7F2 ¥ (bell-shaped) e ABZ A7 5o} B0l
g8-9dh(McKeown and Thomas, 1988).
Qe Edndd m=w, odA Q¥
AZhe 30%0)H 40% Alel7t A sitt. & A7
AP vmd G A4 A7 B B0 X
gso] 9g AY, AHHEAE B3 QEEY T2
zdM A5 SFAIA YT M@ T AtE
A A ste] 2”9 AA S meisof dot. ARA
ANE AR QEE ASYESo| F FHHAEA
AEA 02 AEJT} FFAHLE, ABAT] 2o
AW A382e £5 2R} w, AHAAAE A58
HA 2AALS AAN i} Qukd oz Qg9
Axe A @A, AR 94, 45 54 3@
Z7pAdolghs Al AR o FojAd. SHArT

[ E] 1 3 I 2 [ E]

PR EEMses o8 | ONBEEEE ER | (Po S8 RS OLE | [GN Y DERISE
i‘ll}.("» B mGows eRs Fraashk e §c Aniu eAEE * Y
Epe EEenzam | BECOBEUS A mOow anzeR | BFErT L0 Ies
‘Az enE 530 nasen Tans | 10 |

i i
i i

[mrseouanor| IMERSDATIL | BB CEDL ey py=2aam 208

| mad Dy aNE TEDSE PEDEY | s ST IR | E0E MNTebee |
EEINEESL a manu A0k BEY TREE | [ Doviepmertin B2
| G wrEge LB

i i = 3% $450

WHDTS LR ERs | [PmenE=san | (Ao
-1 [ haionl S H T M

> #8250 % WWEL HIED
TR0

[nnacize2us | [Bnacze i s
(peion® HEAHD | 4o FAnl (WeR
‘exzscETEn | 3

|Fawo. l

PUMELED AFE | MEIelis nan
= & L ESHIS TERY
pEwe a3 o8 | o REDO.

%a—: IS oY A

x> ERan

(13 2) FlashQE 2238 QA8 oAl

ZUSIT ya13 M2Z 20124 48
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L T T T S

#71d - 037 - FYUF

(# 3) Q28 22 ¥ HF (N=33)

7H¢ vl E< ¥ W &9
A (x) -4 -3 -2 -1 0 +1 +2 +3 +4
A3 A4 (X) 1 2 3 5 7 8 g
W= (f) 2 3 4 5 5 4 3 2

4F AQo] g4y AAHoz AEEES HE
SHAA A4E AR wjX| 3 F2E e 23T 7]
31 & AA (A ETF, 2008: 4714 9, 2011).

€ 7€ Q2EE A3 (2 2)9 Zo] Y4
Q(flashQ) 2=l WA T2 332 A4 8o
g435igld. EGAQE ezl Fl=iE
(sorting paper on an offline tabletop)?] 93
< 9@ =81 J= =F(drag-and-drop) H)
o] AHg2} WY QEAA AHolt} PEES QA
8 35S A7ap) dds) #3da] 99, A2"
E f44 (nate.com)9 9247153} Y AHw
@2 Fl 25709 QaH A8E &g PR
€ 39 LA G 30~40% A 2979
of ¥lmA nlgAsY. B¥ RS J1H H|E
o'(-4), 'FR'(0), 7} §'(+4)8 422 9
A =2 P (F 3)F 2o], 94 k9
=4 (frequencies)= 2, 3, 4, 5, 5, 5, 4, 3, 22
TAAL, AETELS A2 F5d7 0 33 Y&
& ¥t

V. EMEA ¥ Ao

B e ¥4 Aae Qadde BA%E due
FYote Qe ¥AT A4 H4 ¢ Te.
QRUL AT Bl Balel fAHR Al F2E 7}

376

A1 e AFFEe 39S 9v| g (Brown, 1980).
ATNYAZNE QAH 2HEL F5319 279
F9E AA QR4S #3351, B PEE 9
B88A L 8AEAo] o] FojAY. QAT 3
A2 AT FAlo FHE BAXAL PEES AT
AN BE, QaY H49 A2, $¢A A
TUE, QAHY Y3 FEo g 24 UH
fr. QEHAAN =23 QauYE 59 FuES
TRHo2 Wgdslel BEITG. QIYEe] A7
o] FAAQ AYAL wjAlsln A 285
23kep7] A% A 2A, 587 PEES F34
o8y I8 ABAH A8 A f 2
o|t},

Q"M 38 A5 E 7MY BAske A$ol
134X 5EH 7P 333 453 98744 d43)
8l QUANL PC Z2ado2 Qaoliye 23
atict. $891¥4 (principle component analysis),
2] 23] A (varimax rotation), A#aA 24
= T8 QEYolT. o] £A& 53 FA|d] B ¥
£ AZrS she AHRES AdFoe 2¥sis 3
Aot &, old 5L FHE AILEY 23}
ohix, & A olM SFA A FHY B4
< 7IF22 = /%3 FHot. B AFE £
2571] Hlo|HHE QEAd 43dlgon, A4 PR
9 FE QUL At o] 34 PEE $9
A3 Hololq £A Aute] eG4 Yujslx] ¢
o & 4 3.
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ADIE D AJEe] XY

e T s

4.1 QLN

(E 4)9M Ee uie} o], AntE Ruld AR
A% 48@ AARY A AFRAREY F
#aL 7K BF2 £33 237t veby of
o)A F(eigen value) 898 AAMA 9 AF &
ojv, 4 FAEL AP (variance), F ¥F
(total variance), 2% #(cumulative variance)
< oujdth o §39) 2 29 Fte] 77} 3.2592,
2.9188, 1.9366, 1.6411¢2.2 AAAG. 89
Y ofo]Zl gho] 1.0 o}o2 ultA A Uehge
o, FARF| Yehlls F ¥MFE 046462 A7
oA 2AE ul 719 FFo] o 46%9] AHEL 7}

o TE U AE MTHOR FuM fHs A7

Agdn §AACz e, ey d49 A
A% gl ¥ (total variance)e 242 1552
(15.5%), .1390(13.9%), .0922(9.2%), .0781
(7.8%) 2 AX= Ak,

Q159 3L £02 QA FAE A:
FAg FAkld. F28 & 9 A Ao 29
£ F713te RolH, ol Y F29 ¢E ofojal
@olgtx @ 4 itz &4, 2008). wetd 7 2
A5 ofl g2 AA Fol=& ZFol sln
(3.2592 — 1.6411). & ¥F& F 219 PHEEY
QedE F297] A8 #2434 (judgmental
rotation) & AAlEq, HFHoR sME o] AAHA
) 7| 8 (elo] Ak 1.0) 22 A%} st e

(£ 4) PEE9 ojojigt, ¢, 7¥Y 2053

AAAHAA] (factor loading) 849 997153 .

Q SORT 8911 | 8912 | 4913 | K914 | (factor weight by type) oheldigt| ¥ | FHAF

Pss | 837 | -.054 | 048 | 019 2.7992°

Pps | 688 | .138 | -.054 | -.141 1.3052°

A48 P | 562 | -.207 | .370 | -.070 8203
(N=6) Pz | .510 | .002 | .006 | .474 6899 S.2092 | .12 | 1552

Py | 427 | 269 | 234 | 354 5227

P | 427 | -029 | 018 | .113 5204

P | 050 | 722 | .117 | .061 15108

Pos | 273 | .644 | -.342 | -.100 1.0993*

A288  Pos | -.018 | 611 | -148 | .138 9738
(N=6) P |-273 | 572 | -.157 | 112 8490 2.9188 | .1390 | .2942

Py | .144 | 489 | 101 | -.165 6434

Pos | -.051 | 348 | 219 | 297 3958

Po | 198 | .327 [ 709 | —111 1.4247°

asgy | Po | 086 |-253 | 678 | -122 1.2539*
oo | P | 054 | -005 | 584 | .164 8857 1.9366 | .0922 | .3864

Poo | -.382 | 447 | 535 | .173 7502

Pos | 428 | -469 | 454 | 057 5713

Po | -.014 | .129 | 007 | .696 1.3473°

A488 | P | 161 | 263 | 155 | 550 7876
(N=4)  Pn | .084 | -327 | .066 | 518 7088 16411 | 0781 | 4646

Pis | -.097 | -066 | -251 | 379 4494

# factor weight >1.0, Varimax rotation 8 iterations.
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R

A A ¥ 29 AAA(factor loading)l whe}
A1FE(N=6)2 QAE 25, 23, 11, 12, 21, 14
£ A1F3(N=6)dl, QXE 7, 8, 5, 13, 17, 6
Z A248(N=6)°l, QAE 24, 10, 16, 9, 3%
A3FF(N=5)d, 281 QAE 1, 2, 22, 18Z
A4 (N=4) BT, 22 AAN = Q¥
Ao 243 QEEY 71 n=33°|22 95% 9
= FEAAM 1.96(1/v33)=0.34% 7]1E€22 3}
A3, FEA (null case)§1°o] 25 Fj0ld A4
g B4,

4 WolA PEEY 2A71FA7} 2255 D
F39 AYAA EAL M & geishe Aol
& F 5 53, QFFl i 4 Aol 4
B L ¥0)7] YaAME oA AL HAFE
PRE(LQ7FA1.0)9 FA8E & sfefsieiof
. 2RAeR, 7t FYAA4 AAIFAZL 1.0
o] 49l PEEL 1 £3< dHdte §4E Ad 4}
FEolth o]E9 A% &4 7Y o]z ¥
9% u ¥t 3] 5L A¥stn T &
Ag 7 3t 1739 A%AA §4& Yee P
FE(PID)2 P25(2.7992), P23(1.3052), P11
(0.8203)2 ey, 2382 P7(1.5108), P8
(1.0993), P5(0.9738)°]x, 3#3< ddsdie
PEESL P20(1.4247), P10(1.2539), P14
(0.8857)°1t}. wfAgto g 4F32] tlEA Al
E2 P1(1.3473), P2(0.7876) 2.2 UEINY.

4.2 78 iy
QfrEY 4 HFL FHdAGH0| et 7
A3A Ao, QERC] vdehlie £E ¥ 3

golih 49¢ Fopte Hgolth. 4 2vtE =
e A4S TR 24 AFRAAEE 44 Hob

378

2l - 0| g7F - £I2

S R N R e e

e S

g dFsle BEojgleg Y AZezE, 1 o
Ao2eH o] el 72 e U4, AF,
ol &7, 97t F, HE, 7% T FHA A
&S a2 583 A 2 A3, AR
Aolzt A7 219 FHAQ BH A4 4§
o me} 7HAges 4 439, F32EY 34
A3y, AFFY FA A3F, AvAgd 34
A3¥'Y o 7FA] f¥e] 2AHA,

QAT #HE FAlo] AT 2AE, Qe ¢
TEAEA AR, 7t AERAL AR, QAEY 45
§5(-5, -4, +5, +4)o dF FF dHF A&,
QAES Q89 FH (factor array)®l ZA#it2
FHHLE BgFoEy, PEEY AAAY AR
g 8483t HEF HfHS UE + g =8, A
A QEE FoAM 2B IF(BEEE+1.0) 35
3 3¢ 3 (BERFCL0) 552 WE6y,
¢ f3e EEHTVHE §39 Ay FEA
Al VeRrd 35S w2 Adsiglt (B 9) 3=2).

4.2.1 A1+%: 7HA R334 73

AlFZel &3t AZFAREY 713 Fegd
542 98, Edx oEFA T 2L AF
o] Fuju| g, 8F, BEF 3 2L 7143 HH
Az BAS BUde Aot o]EL AFHY
AnlE 2uld AL 2487 dalME £2 FY)
€ A% ZAA FAolg A LI E nFste A
7)dto] 4AQ Ay zolgta FAPTY, (¥ 5)
E 33719 QEE 2N e FEET Ady
E A1f39 284 542 @ Aol 53,
+1.00 o]4e F2EL A1f¥d £ PEEY
Fo4 A7)vtets 543 dEAQY A&
QAES] EFHTE, SuEE, 94 JEHF 4
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AO(E 2ol AlEte] A 9 T2 RIS fAS AlFR0R FuY 7YY A7

(2 5) H17¥2 BEHT £1.00 ojdel Tad

Qo | QEE [#Z3%

_ Above (positive)

17 | SAAKRIAE 823 ) o¥7 29 §o] 2 ol 1.81
15 |201E 2uld Aol AvtEs]7]e] @] Fuju] & 2 7HAdSst F8 £82% 2ot 1.70
28 | 2Pl Ruld M e 84 st a7Ey, AU R A ZoEeA ol gl dasit 1.24
32 | AH8AS early adopterd] 4% A7t +89 FAd YL o 1.15
4 | FALHYY Aol FAdolEle 233 FHo| Fadtt 1.09
20 | AMIAE Sle) BAe Aul2ay dojg 23Ale] g stej=ot 2 visiojo} P 1.06

) ~ Below (negative)

6 |chFd ol ZeACH 2 AH|2 7149 i@ R&D7t 15 o]0} Frt. -1.09
22 |AZES O] fadol=, DRI A&H AFAUF 22 2H|A FHo| AHEA A IFE TH. -1.23
21 | ZocN ArtE 2H}d7]7|9) ofgh A0lEZZ|(TV, 7F 5) 8§42 2403 A 240 83t | -1.30
16 |54 M2y vESYA E3E AP ARIAY 980 ASH2R g Aold. -1.31
5 |7129 Exlxe} A7 K2 2] dA E 30| ZFoiF o} P =1:57
3 | 224 A Fol did A9 2A7}F dZ@sojof Fo}, -1.58
8 |dAAY =uld AFE dulo] 2 2te] 2 Yoo i@ Ago] a7Hrt -1.66

Bs g2 FEe, 1436 St A9
Ao FaA A% VAR A ¥ o2 o
g3t

A1F8 AFFEL A01EV|7Y 8 SO/t 2
il AR S| HAAQ1 2R 8%10]7] W,
d71AQ AAA Z9E aFse A AR S F
Ao Hrske AFE BAd. IFAE A%
23 Az dig AAA 23 (Qs, z=1.70)%
Agslojol gote FA(KE)E HAT. o @
A& ol A m-Commerce’t AWALE Ae
AZAN B34 749 ¥3E doe A S 447
udshe FRoltk AR Wl oYRdE A3} dto]
v HHy, AdRaEL $93t 249 7t
A4 FAlo Rt E A& AARY 3A
Ayl BF o], AntEES] ity fEo] &
ad Alge wAE SAGR 8 A ZE 7
AN 7117k,

SANXOZ [I/ 1 Z(feature phone)tf HZEE BX

AL 41 M2% 20124 49

S ZH0 A& ADIEDD] 2L Al STEHEBA, £
OIE 520 HigRE2le LAHIIESY Y B
oz X250 MY FlINZE, BEXS & HE
= AU 2012 g8t 528 0|8 FF B9 J]
& 8. (Qrz, Prazs).

FoA P M e 2ntEY|719] F2lA v foly
83A(Qu7, z=1.81)9 B & 2=, 7
Aoz, #74 AvA2x 78S E8se 29
2, o ZFgA ) 3 FHAH2 HolH AHdLT
Adsts AT FA AW (Qq, z=1.09)°2HEA A
Azttt B2 AAlE e Adla 28346 #
& 5% viFLoldt 7tol=(Qe, z=1.06) PH9
R4S 8334, ol d A o] AHEAY
F8 1% 42 & Y7] Rt Yoz}, F -
B1Ro e 7189 AAE ABEY +9F ATt
Au| 29 pte e 788 2 WIES 3
T Aol A&EAQ 2ntES]7] £8.8 st F
23 gaen Az, v, 743 s 34
< Froe ARRAASS 20EZ]7] 2He| A
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old - o8 - FUF

o e W I i P B e T A~ -l B

E3H(Qs, z=-1.66)1} FH= Zte] AA % S84
(Qs, z=-1.57)l th@ olsroll& A BAHE 24
a3ttt AR o2 Fday AY o FeAoA F
of g Ao A7} sAslojol drhe Pl
A A& BAHQs, z=-1.58). ol &7
THAEY A dEF WE2 53t 2

AOIEE NS OIE DHIZII0] NEE EHY Al
&0/el2 42318t 8 GAWME S 0L 222
HOF =X &O. 2 SHEFL F0/ ZHEH,
P J'Z?-!)-

4.2.2 A28 33734 BH 3

A27E e AFFAAEL 20tE 2ot A o
AIA 2 38734 S A% B4 B4 ¥9E F
83 =oste AErtecld. € d7e A2Rd
o £3 $HASY FH4 $4< Fxdo 3874
A BA f¥ ol BHsY. ol 93d, 2
BlE 2l AL £ZEH R =g, 29
AA, Zdxg ojFeAlA ML obr2E §F
e A o]t

o b T L T T L i A . o o

o] f39 ARIAEL AlFA 2 glo] A4Y
< 393 & 5 A=E 71 99 A 3o
Adside 43S E9ATHQ2. 2=2.00). Al
AAE S R3] 8, 94 Al e 7Y
X O F QA A AFgn F2HA 394
g3 Al 2d2 §987 g F Slojok gt
(Q18, z=1.55)& Aolth. o] & $jal, AlFA Al
Al QYR A2 & F = W - A=A 7
A7A o] ZFolAel sta, At Mu| Ay ¥
zyxe =9 Al 235A AT + Sle 3 - 7
AA 32 Hete] Folng Yedign w73 Yo

ST AFY HHYFO MS2EE LU}
270tE (128 LIX 2 3rd party Z350 BE
0120l & + 80} ZFE ANE3FZE £To01= 3
§ L2 NE 4519 AT 0/18N2S9 BHE
20ICHQy, Ps7)

OIECIHOIE O1200] +ZF 21 AIZ0IXIL, S T
SE 0/ Z218 GOI0ILE AT EEL0], ol HE
ALt BRES F451E F8 I N0 275
AIEOICH s, Fo).

(£ 6) H27ge EZHET £1.00 ojddel TeR

W3 | QEE E=E
Above (positive)
2 A2 AFA e A AAE B43E] A7 B o] Fasi 2.00
18 [AKIA7E &F AejAe] AgstA AFdhs AEn A v|2Y~ vd Ago| ¢S F2A19}. | 1.55
7 |tolstel(WiFi) VIEHA Sujg} AFEAE sidge2H 3 AvelAe Fd7} Fo8. 1.52
4 |FAUEYS Jdeld FAdolE e 233 FHe] Fadi, 1.47
27 | o EejA Aol oJFeAold 2 Felxo] FA9 F840] AL %3HE Ao, 1.03
Below_(negative)
17 | SAAKIA] B2 8 o371 89 o] & Ao}, -1.22
12 |&H]A}e] AntE dufo]lx F8oe @27 ARA| dig BA=Y AR 27} F88) -1.39
19 | £°E AejAldME 7|ERY 6 28T "oy Z2rAH Fo 9Y FAo| ¢ Fa3dh | -1.68
5 [7129] Edx9 A7 Ed2 ] A § F8AYo] ZFojzio} e -2.18
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A0lE 2HjY AlTel HY 9! H2 £ A8 AZHT FUY FH A7

S e G T E e P b

ADIE 22 AIBE (128 RENH +2F 0/F
0l & # 20 EXF N9 S84 0610 M2
HIZLIA R229 BXISHE GEf LAOIETD/Z)
GHE +28 BFE + UCHQis Porr).

2ubd A2 IT Aj et §32 7143} atdA
A A3 HE o] ALE Aoy, g
vl Z2U2 2dS 9dA7)E Zul4r @ Agold)
A25F 9 ANARA2EL 2utd 2] 43S 9
g AN 373 =40 WeAde AVlsiga, A=
1Esje] B3 7)EA U FA FoAS B=
stk ol (WiFi) WIEHZY B¢ 9%
EAE 2T 2A B ANYAE Fddte Re)
Z93d 3 AZPHQr, z=1.52). ¥4, 71& A
23 vng o, AntE QA M 232 ARIA
7te] 733 nprgol 22 R A9 22 F4 7335
Ao FAe AdAcR oA YeERdTHQuo,
z=-1.68).

S AIZE FA1 & AIZ017] B20] Z22H0/
L} OIHE 2t FHE 2AIFC 2= JI0NE + 9
ou IO HEH =EHHNH E+F0 24
& OiL/etd E0HQes, Fe).

4.2.3 A3F3: AE+H B4 £

A3F8Y ABFAAEL e} FEEG AAA
A B B 23E T AHA} wAE A0
EJ7Ivd X Ze AF A 547X E 4
Al7)E Ro| Aojzla ¢f7]7] o], Au]zle]A
¥ & & ArtE wuld7]7]9] o tAR,
HAc 9 Aejde EJE X E BY F83
BAPHQn, z2=2.42). FAAH A ARIAEY
Aol FA=Ud A1 FE Y vn¥ o, A353

HAEAT Ma1A M2z 20124 48

ot dd7] € Ed2 ARIAEY Fa4o] A
2q5o] o}, £3], 2nE77] AHAEL BA
5ok @27]e A4 ¢ st wHgat (Qar,
2=1.94), 2¥|A QM L A 71540
U F4& AIIE Ao Buld AF Ao &
A9l Fololeln AAFHQus, z=1.78).

JIE PCY B2l AOIEDIIIE MEXWN AOIE
PH2e IRE SH0| BHIE & F2 HUIAE H
Zol0j0t B} &2 IIJIEY I8 H0ls 3X &
Jl G20, AEUE0 L= FAF0 o1E22 [
ZFRI0IL} 2XE 00 Sl FOHIF 2EEE Z2F BT
(Qr1. Pazs).

AMEC B ADIY 2L HE 55 S26/11]
ot g2l CIT0I0ILY AEIE'E NP SR8 R4Z
2150, I0=+2 MENEE 2e/0EEH 0171 BT}
& A2/0) Tef 0170 HE HEE HE6ls 38
£ B0/B2 58D B9 oINEE IR SL6I
(@11, Prs).

2UREE JIE 2HE00] 20 AOFEDII1S J)
SO0ILt AE&Y 20 =& JISILIEE XIE510] A8
B0}, Wtk &8F 0! AMBIIXII ISF2E HES
Al 2ot AQIE THIZ AIBE JIEECZ ST L}
2 + S0HQs1, Pd.

€ 97E A3FEY AEC] AFelE T E
FANIE AL F7de AR FAARA Y U3
=2 et AF+A 34 f¥=2 99
844, AF AL Tl 2R ojHHA 2
ntE ©27] 2IHS Erisle] 2utd IS &
Agshe AY FHo] AAghe Algseld. o] #
2 vtz AntEZY] 43| 299 2t AU
33 AE FLsi%, 20tEES 2A] A0l
A 2ot A o] 43S dxsida 4z

o

381



Y71 - 0lET - FUF

e T B T e e e e D A e ? el

P —

(B 7) M378e EEFS £1.00 ojdel DaR

REA

Qi

Above (positive)

11 [@27] Aoy 2elde] EJE 74§ &M Abo|A] oJB3he RAo| £8Fdd] AtA o}, 2.42
31 [AHEAREC] A4l =le 3A 927] div] AntET|z)e] 4439 AR 7)) B oA gl | 1.94
13 &)z e @279 gaztely Adgso| A S| ©ay] g9 7540} EAo| 8384t} | 1.78
15 [2°lE 2ol Alo|A AntE7|7le] ©d7] Foju) g 2 7HH4¥47 388 £823 240\ 1.51
12 | &Mk A0lE fule|A F£8d& ©@@7] AZAN] d BA=y Ax 57 Fo38t 143

Below (negative)

5 |71&9 Edz9} A5 22 he] A ¢ T o] ZFolF o} o},

2 [Mul2 AT 29 AF S BAE) AT AAH o] Fa3dit}

16 |54 Aulaug YEHZA AdE AP ARIAS] 9g2o] A|&Hoe djE Aolo},

29 (YW AMSAE ERI2E AAE = de AYE AYE ¥ FH Y 2z YA 2sof P}
30 BAgolg, AntE7]7], SDK(Software Development Kit) 84 4F 52 7339 Al8A Ay

7R(UX) & FAIAF 3.

-1.04
=1.21
-1.41
-1.66

-1.90

AFol & 7HA FA A& H3de 43739
AgFAREL ‘FAdelH, ArEs7], SDK
(software development kit) &4 AE0] 7% 5
< B3 2H|Ae] Y7k (user experience, UX)
g WA AL FHQa, z=-1.90)'% 'Yt AHE
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The Typological Classification of the Participants’
Subjectivity to Plan the Policy and Strategy
for the Smart Mobile Market

Ki Youn Kim* - Bong Gyou Lee** : In Kuk Song***

Abstract

The purpose of the research is to provide the foundation in planning the strategic policy for
the smart mobile market through the typological approaches to the subjectivity of various
participants who construct the value chain for the domestic mobile industry. With the increment
in the prevalence of smart devices per a household, smart mobile market is rapidly growing. So
far, most researchers have focused quantitative examinations through the analyses of acceptance
factors for smart phones, with being heavily relied on the researcher’s operational definitions.
Thus most existing researches tended to be simply looked over the unified samples rather than
classified survey targets.

The study applied Q-methodology to explore and classify the human's subjectivity regarding
to the corresponding policy preference. Like other methodologies, Q study involves both
advantages and disadvantages. Since the Q study generally requires fewer respondents than
the quantitative research(R study), the various different perspectives over the generalization
of demographical information, environmental features, and interrelationship among factors of
respondents may exist. Nevertheless, the Q study possess the unique methodological strength
that enables researchers to scientifically and statistically measure a human being’s internal
and psychologic subjectivity. Recently, QR methodology generally linking between Q study
and R study is getting noticed by researchers.

To propose appropriate strategic policy guidance in smart mobile industries, the study selected
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not only core players on the value chain of C-P-N-T(contents, platform, network, terminal),
but also working group and policy makers in charge of professional research institutes. Then
33 Q statements were asked to 21 P samples, and four Q factors were identified by analyses of
Q sorting outcome using the QUANL software in order to systemize typologic the structures on
various respondents’ subjective policy preferences and ideal visions in the smart mobile market.
The classification from a policy perspective in smart mobile market includes ‘price rationalization
policy, fair competence policy, ‘device predominance policy,” and ‘consumer diffusion policy'.

The research targeted not only to C_P_N_T business participants (content and application
providers, open market platform providers, mobile communication service providers, and device
manufacturers), but also to researchers in research centers and policy makers in governmental
agencies. Thus the findings are anticipated to be accepted as core references in planning
business policy and strategy.

The peoples in the first type ‘price rationalization policy,” prefer the sound policy to lead to
short-term rapid growth and demand increases of period. The exceptional feature of this type
is that they look upon various politic plans to promote demands as a key driver to grow the
market. Thus they are concerned about suppliers” price strategies and insist that the roles of
policy-making is more important to improve economic social welfare and market benefits.

The second group highly approves of the fair competence policy.” They agree that the policies
should set a fair business foundation in smart mobile market. In other words, with respect to
mobile technologies, consumers’ behavior, market competition, it is required to flexibly correspond
to smart ecosystems’ conversing changes in the perspective of policy-making.

The third type refers to ‘device predominance policy. They heavily emphasis on consumers’
experienced benefit and usefulness through the use of a smart device, the contents and
applications provided, and its service quality. And they have a strong interest in development
of innovative technologies for increasing the value of smart devices. Lesson from Apple’s ‘i
Phone’, they explain that the policy-making to lineup attractive device products has to be
preceded, because device innovation can carve out and dominate a new market.

Finally, the fourth type of respondents supporting ‘consumer diffusion policy is stakeholder
who expect consumer policies to maximize end-users’ satisfaction level or experienced value.
Based on results of Q study in the interpretive approach methods, this study will propose not
only enterprise business model but strategic policy guidance for governments in appropriate to
emerging market.

In conclusion, the findings of this research illustrate how policy-makers utilize a effective
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strategic framework for the smart mobile market. Moreover, this study not only developed four
policy types and respondents” subjectivities discovered from Q study, but also redefined and
interpreted theoretical basis by adopting to Technology Adopting Life Cycle' model. This model
applying a marketing framework to the smart mobile industry illustrates how the new innovative
IT product’s life cycle ties up with four periods over time (introduction, growth, maturity, and
decline) and with five consumer segments(innovator, early adopter, early majority, late majority,
laggard).

In the near future, researchers will conduct subsequent empirical studies(Q-R study) through
the Q study or cross-sectional studies extending the samples’ scope. This study is anticipated
to be used as fundamental references in planning business policy and strategy for the smart
mobile industry.

Key words: subjectivity research, smart mobile, Q methodology, market participant, strategic
policy, balance analysis
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