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ag]x o] g9 Hede AA Agdez H2
o] golata, olgel FAH xS Bold Gm 4 XY YT o BLeANS
A o]gd F e HAEE ouldgt). Venkatesh 2P el zlefeololt}. ujgbA xﬂ‘lF
2003)9] AFg-8olA (usefulness) =S Fad} AollAl GdAzte] Ak, &)
(% 3) 0|SFB4T olsHE|Me FHHT
704 Fiacs SHHT
UF1 o] o] o] A9 = AR Eof v Ago] Slt)
o] &894 UF2 o] ¥ o] &AL F-E3)tt.
(UF) UF3 = o] AXAM EAwE A
UF4 £ °] HEoM FEo|BEHL FE3] @Aa).
UucC1 < o] AR o] go] A}
= o] AZofx o %‘«/\J'Jo Q0] 3]
RIPRE uc2 = o] HEofA AF | &olaith
o) uc3 = °] FEANA AFo] AEH A FH o] folltt
uc4 o] x| At A&t
uch o] AXE UJ8Fol T u 7] fol3sit}
(E 4) 9 Y 2QAIZF, o|24Eot 0|89 FHNT
T Pl SHAT
T1 o] M| gHAIzte] A},
JA 7 T2 o] Hxo YA U7} o2 &gty FEaitt.
2 8A1ZHT) T3 o] aYAZ o] Hxo] YAzt g E3E o Sk
T4 olFAIZte] AA A8 3w & LT F = I
El Ue ddarAEe] 288 o o] FEE o] &35t
R JZ 2 2)4A 23519
o] 879 (B) E2 Ue o] AXE A&Ho = o] &3t
E3 e dAaHAEe] 488 o o] Hre o] & He] Wt
E4 e o] AXE A A o] &3t
o 8.9 (BI) BI1 %1*‘(}%% TulA] o] AXE A HAZ 19T Aol
BI2 ofFo| AEF FulAl o] AEE A o] 8T Aol
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B 7o gdae waol 1109 51.4%,
oo] 10402 48.6%01v], 2t kel 1
&£ 2007} 97.7%% AN ATk £HATL A
@ oo, A9y selglen,

4.2 2=idzt Bgd gt

B Ags mdo 2grpdd =4 %E‘%«] l
ﬂE(rehablht )2 A7) faEll, s 2o
A WEEel WA 434 (internal consistency)

= Cronbach s o5 B3 AFET. O A3 3

g 0.869, ol874% 0.883, 484 0.870, °l
%?iﬂ” 0.863, 49 % Al7ta8 0.847, o4&
ol 0.821, °]&9% 0.891, API&Es4 0.792

Elace % Zds O654OE ARHAQl §EA% 0.6%
38t glo] 54 W %4 Aol SHEE
(Aderson & Gerbing 1988) ((i 6)%=x). T3t
24 WFE 54 E}‘—’“q convergent validity)
£ A3 98l SPSS18.05 Agste] Mz~
FAgor FAE Q%M (principal
components factor analysis)S AA8F L,
SE1, RE3, T4, UC4 7} #d L9y nj#AHAL
o EAlel =4 AR AAATY. 1 A3
et o] dSEHAFE 6) F=2).

(Varimex) =

44

4.3 TlEzte] duAEY

Amos17& AH&ste]l 914 aQliM s 4
of AFE FMEite] ARHBAAE FHEAN oA
(& 7)) 2x), AN dadARY S A%
= AFE x?=596.347(df=314 p=000),
=0.848, AGFI=0.804, CFI=0.930, RMSEA
=0.063, IF1=0.931, TLI=0.916% uYehst}.

o (E DA HoFZol /MIE e A
BHA 7L 7o WErE A sk 2o E AdEQ)
on, ZHAA ] 72 Hol FAMNIE el F
stk #AgEE g §iglch wEkA %“*711
Zhel S FRHJS. 223 (
TaMde S FE] ﬁ?_l‘i—:d}%kﬂ C.R
T 2 #*S Yeden, E3 Hair
F%3% AVEZ} ks
25 0.50130ln=

o
>,
>,
ofr
o

mos17& AHESle] A% E &
FHsH e ((F H=x), 4
A By ARE AFE *=596.347(df=
326, p=000), GFI=0.843, AGFI=0.805, CFI
=0.928, RMSEA=0.062, IF1=0.929, TLI=
09172 vesth 239 A= 4237 4
B g7E s B oo, 2 AT AR
do] Hlud AYPETt S & F Urh

HASATE M4t &1z 20124 28



(Z 6) 33 di=E0]| Ofst FHEQQIEN 4 ME|T HZE Zn}
3 | 4 2 9
A 1 2 3 4 5 6 7 8 9
HU4 873 042 .096 071 -.065 .095 .049 .010 072
A2 HU1 859 | -.021 1441 -.102 .030 .090 .032 0741 -.015
e HU3 .852 021 .140 .035| -.016 148 .026 .096 .146
HU2 .831 .034 144 -.046| -.047| -.039 0291 -.073] -.090
E2 -.030 .862 .028 224 141 .103 0921 -.036 .091
o879 E3 -.035 .852 021 127 187 .070 .097 .160 .078
E1l -.009 187 .055 .262 177 .140 .130 .090 157
E4 .160 137 118 131 .027 .002 .259 070 -.118
Uu3 174 .065 864 | -.037 012 251 .081 .038 .084
284 uu2 142 .066 .829 .080 .008 277 161 021 131
UU1 .346 .032 751 032 -.047 .093 .005 112 .139
Uuc2 .000 194 011 780 244 213 .058 .260 .107
B UucC3 -.046 .350 .048 731 203 134 .097 3101 -.002
o] g-H g4
UCl1 .004 372 018 675 272 .182 128 113 .159
uch .019 225 .056 601 074 .001 .493 110 .085
T2 -.092 175 .006 113 .857 .058 .060 .130 .032
9qd 2 2947 | T1 -.011 .043 027 .239 841 027 .159 110 .028
T3 -.027 2521 -.050 .136 17T d11 ) -.042 .101 .151
UF2 .164 122 2178 246 .064 117 .233 .138 .100
UF4 .064 .196 246 .126 229 677 116 -.060 .259
ol &84
UF1 113 .129 428 .059 .062 648 173 2761 -.077
UF3 561 | -.041 167 150 | -.058 599 143 .019 .006
BI2 125 280 141 137 .060 252 182 115 .148
o] g%
BI1 .059 281 149 177 .155 271 771 115 .150
- SE3 071 .082 .101 256 174 .130 .133 .807 .158
A7 23
SE2 .040 .185 076 375 227 .049 .094 709 127
P RE2 .056 .066 .156 .099 .040 .159 .155 .320 .189
TeTer RE1 .069 162 .353 .196 .350 .047 1821 -.031 .635
Cronbach’s a .896 .883 870 .863 847 821 891 792 .654
eigen value 9.013| 4.472| 1.937| 1.771| 1.399| 1.046 1962 126 .685
Explained Variance(%) |32.189|15.973| 6.917| 6.326| 4.996| 3.736| 3.437| 2.592| 2.446
Cumulative Variance(%) | 32.189 | 48.162 | 55.079 | 61.405 | 66.401 | 70.138 | 73.575| 76.167 | 78.613
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(F 7) T470dz2ke] AmbatA|

el

BI UuC UF E T SE RE HU
8¢ .563
UF .639 496
E .554 .650 .367
T .333 .565 .258 442
SE 467 7153 473 422 .501
RE .595 .525 579 443 .508 .593
HU 212 .041 434 .045 -.070 147 .228
[9]8) 420 175 .693 .186 .055 .253 571 .408

(E 8) TldY &=2 22175tx[et AVE

TAANE 123 Estimate S.E. C.R. P AVE
T3 1.000 .000
J9l3t 2 A ZHT) T1 1.005 .088 11.438 .000 0.659
T2 1.051 088 11.878 .000
E4 1.000 .000
_ El 1.054 099 10.698 000
iy k| . . . .
°182H(E) E3 1.141 108 10.599 .000 0.679
E2 1.169 106 11.019 .000
i SE2 1.000 .000
=7}
A7) B (SE) SE3 1982 1092 10.713 1000 0.658
HU3 1.000 .000
HU1 879 0.60 14.631 .000
Q AlQ X
°18 484 HU) HU4 1.070 .066 16.133 .000 0.683
HU2 823 065 12.591 000
UU1 1.000 .000
ol-& HFA (UU) uuU2 1.273 105 12.140 .000 0.707
uu3 1.287 106 12.154 .000
uc? 1.000 .000
ucs 1.109 066 16.850 000
o] & HIA : : : :
18 4=4UC) ucl 915 .063 14.523 .000 0.644
uch 845 .085 9.988 .000
UF?2 1.000 .000
UF4 767 071 10.852 000
ol& 98X : : : :
18 -84 (UF) UF1 912 072 12.593 .000 0.555
UF3 881 .085 10.344 .000
BI2 1.000 000
ZZolQo = . .
2ol &<l =(BD BI1 1.088 076 14.394 .000 0.805
i RE2 1.000 .000
Hke g=7k
4 EoHRE) RE1 1173 156 7504 1000 0.496
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4.4.2 7V4 A= C.R# 0.6562.2 717 stk add o] &3
o] ol &f8Ael 9 mATe /M 8L X

B oAdA Aokt 7PEES] AE A9E Ay Z3} 2371 530. C.R# 5.8402.2 AAHSA
((GE 9 #3), HA o] &f-84dc] Hxo|&< i, iAo g o] aAo] o] &faAd PIS
= A7 e 7M9E RESE FHA7E 129, C.R#

o = 3.134% AA AL

@ olg@elge] YE|GoIne JPE WATh:

W2 ®+3} FHA7F 371, C.R#kol 4.751 4.5 F7EA
o4

2 AA AL, %i?%ﬂ o] &8/ dAF=
nXive 7H3® #E3E FEA7F 421, C.R# o] A7E AIYES PAMFoR wlen] &
4.845% ZWEJ"M o]§74 o] ol gAY 4 1 AYPHATY. HEHET} o] &= G T
&S vHde 7Md4e 2F8 FHAIE 395 AeAE sy 98, (F 6)9 HXo|&9%,
C.R#te] 5.6730.2 AAHJoH, I 484 ol &84, o8 I (& 5o A
Zto] o] gHg el P wHths /M b X XH R Oid SHTIE st A4 FHE
#3} #4270 122, C.R 216322, E3 2 QENE AANstn 4749 FHE] F2HE A
7] Esqol o]&H A W%—% nATE M6 5 SRl (AR 2710 77.616 %), 2 AN
& EF8 FEATE 428, CR# 6.97002 24+ JHE Y59 @ I dsted Hxold
Zt AA = A, 22 HPQ—}{%ZJ | ol &84l ko] tig AN AT (F 10)A4
= vXte 7MTE ZFES FEAUE 085, HAXHEE FEo|LoEd ot dEgE mHA
(£ 9) 74 4% Z&nt

7+ Az Estimate S.E C.R P A A7

H1 | ©]4f84(UF) — d¥Eo] 4% (B]) 440 071 6.212 .000 0

H2 | ©]4#84(UC) — HEo| &9 =(BI) 371 078 4.751 .000 0

H3 | ©]4#Z4(UC) — o] 4/&4(UF) 421 .087 4.845 .000. 0

H4 | ©]4743&(E) — °]4H4(UC) .395 070 5.673 .000 0

H5 | 9932 8A7HT) — ©143:24 (UC) 122 .056 2.163 031 0

H6 | A71ES#(SE) — o]4#e4 (UC) 428 .063 6.790 .000 0

H7 | ¥8&ES#HRE) — ol &5844 (UF) .085 130 656 512 X

H8 | °l&d24(UU) — °| 4584 (UF) 530 .091 5.840 .000 0

H9 | °]4444(HU) — o444 (UF) 129 .041 3.134 .002 0

ol gHeAe R 1 0.723 x?=596.347(df=326 p=000),

ol &84 R? 0:.669 GFI=0.843, AGFI=0.805, CFI1=0.928,

ol gl R? 1 0.515 RMSEA=0.062, IF1=0.929, TLI=0.917
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The Effects of Perceived Meaningfulness and Convenience
of Using Retail Store on Behavioral Intention to Use

Nak Hwan Choi*

Abstract

The majority of consumer’s shopping actions are executed on a routine basis in their daily
lives. The major part of their daily shopping behavior is consistently and frequently exhibited
in the same social and physical environment to maintain their ordinary consumption lives.
These shopping behaviors can be determined by the experiences of using retail stores, but
could not be mediated by attitude or other hypothetical constructs concerned with more
deliberate or conscious processes. Without considering the strong attitude toward the store,
consumers could have the intent to use it in their ordinary daily lives. The meaningfulness of
using a certain retail store in their ordinary consumption lives could be sufficient to induce the
using intent of the store.

Ordinary consumption goal-directed shopping behaviors have taken places on a routine basis
that helps researchers consider shopping value from consumers’ experiential perspective, and
helps recognize that using a certain store is related intimately to perceived convenience and
perceived meaningfulness of using the store. The majority of attention in this research has
focused on the roles of perceived convenience and meaningfulness of using retail store on the
intent to use it in daily consumption lives. The primary reason of this research is to enhance
understanding of the psychology of intention of using retail store in consumers” ordinary daily
consumption lives.

The perspective of this study to start in building a model of explaining the process of how
consumers have intent to use a certain retail store is in the mediating roles of meaningfulness
of using the store. To characterize this process it is needed to know the forces that enhance

the perceived meaningfulness of using a store. Consumers purchase the products at the expense
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of psychological efforts, time, and money at the retail store. And many shopping activities produce
both utilitarian and hedonic outcomes. Shopping behaviors at the retail store can be valuable
or meaningful when both utilitarian and hedonic outcomes are perceived to be greater than the
costs of psychological efforts, time, and money paid.

Consumers code the acquisition of hedonic and utilitarian value as a gain and the forgone
money, time, efforts as a loss. Acquisition utility is the value that consumers would place on
getting the goods and feeling hedonic, minus the costs paid. Transaction utility is the perceived
value of the difference between the amount costs and the reference price for the goods and
services. Different types of costs can play different roles. The costs of psychological efforts and
time can play roles on the perceived convenience. Frequencies of using the store reduce the
psychological efforts necessary to use the store, and the location and operating times of the
store are concerned with the consumers’ time consumption behaviors that help consumers feel
convenience.

On the other hand consumer’s self-efficacy in dealing with shopping environment is a matter
of knowing what and how to do when they need to perform the shopping behaviors at the retail
store. Consumers avoid activities that they believe exceed their coping capabilities, but they
undertake assuredly those that they judge themselves capable of managing. In applying
learned existing skills strong self-efficaciousness in using the retail store helps consumers feel
little need to invest much preparatory effort in using the store. We propose that the perceived
convenience of using retail store are affected by the location and operating times of the store,
self-efficacy, experiencing amount of using the store.

When consumers select the same store often and when these behaviors lead to achieving
consumption goal in a satisfactory manner, the behaviors become mentally linked to the goal.
Undertaking the same goal-directed shopping behavior frequently and consistently leads to
association between the shopping goal and the instrumental behaviors of using the store. As a
result the perceived meaningfulness of using the store from association between the shopping
goal and the behaviors of using the store could induce the intent of using the store.

What are the sources of helping consumers feel meaningfulness of using the store? Perceived
convenience of using the store that could be induced by the amount of using the store,
self-efficacy, and the location and operating time of it, are supposed to be the forces of leading
to perceived meaningfulness in this study. And store that meets or exceed consumers’
utilitarian needs and fulfills hedonic wants and response efficacy is also supposed to enhance

consumers get the perceived meaningfulness of using the store.
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This research reviews the theoretical background about the mediating roles of perceived
meaningfulness and convenience in using retail store, and develops the hypotheses like the
above. Convenience store, supermarket, and mart are selected as experimental objects.

The results of empirical study shows that there are the mediating roles of the perceived
meaningfulness and the perceived convenience of using the store on the intention of using the
retail store in consumers’ daily consumption lives. The location and operating times of the
store, self-efficacy, experiencing amount of using the store have positive affects to perceiving
convenience of using the store. And the perceived convenience of using the store, fulfillment of
utilitarian needs and hedonic wants give positive impacts to feeling meaningfulness of using
the store, but response efficacy does not have positive impacts to feeling meaningfulness of
using the retail store. And both the perceived convenience and the meaningfulness of using
retail store are showed to play the positive roles on the intent to use it in daily consumption

lives.
Key words: behavioral intention to use, hedonic outcomes, location and operating times of

retail store, perceived meaningfulness, perceived convenience, response efficacy,

self-efficacy, usage experience, utilitarian outcomes
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