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AYd | 2EAMAE o) &ste Ao] EHsittn A4S
A3 A7 2o Y3k AL YollA & o3 7147S fakst
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v 2AAW 2 ALe| Bl FuljE = AFe] o] £7E o] A=
#4 Cocosila et al.(2009): Cresspo et al.(2009); Featherman and Pavlou (2003); Hassan
AT et al.(2006); Lee (2009); Lim(2003)
2AAM 2 o] S-S A7 o8
R | aadels dgue 4 s
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T2 A A 287 20 gig|a] FHH 2R ojopr|d AY
HAAT Davis et al.(1989): Ha and Stoel(2009): Liu and Wei(2003)
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303 |G i e mie Ae 248
izt date A& dAsHSE e gFe U 7SS e Y
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Ha and Stoel(2009), Liu and Wei(2003)<]
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yu AR
25tm 2t A0 PRUTH(E 3) B2
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JPatga, AEE AALE FES Fo o
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£ A3 Fo| FujA@A o] AE
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mA Al EE F3o] 699 (28.4%) 0.2 7V =

& HFE X A%, o R EFEAEH
7} 58%(23.8%), 1FEC] 54 (22.2%)9 ¢2

Z & S A6 i

%zﬂ& A3 16329 EHOH A% ol 7y
(correlated factor model, ©lat CFM)< 1674
& o] WAE Auste T aRld sl =%
ot Aolt}, 22k 891 2 (second order factor
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F

S HAsE goog gy AzZtd 9
vy 4 oz AHF 24 eqrdos 243
Aoltt. (F e oA go8M rio AFw
£ Hlud Folth. SFMe AF¥=E F8317] o]
J¢ #xo7 Uehta, CFM3 SOFMel A

T SFMI 2 %2 w9 el CFM

9 x* §FFo] p=0.0019 ¥H SOFMY| x*
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CFM 131.954 83 1.590 0.940 0.902 0.932 | 0.97 | 0.973 0.049
SOFM 117.495 86 1.366 0.946 0.914 0.938 | 0.983 | 0.982 0.039

2 d7e SHRYY AR gAY HtE
TP & P24 FHPYS ASSe 294 B4
= TP, Al o]EozRE JptE g
of 24 & 1 BRE st o84 JidE
AZdshy] fste] FAJEANE ATt ofuf
A, JEErd, BEedAd s Sa WA
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gt 22} Qﬂﬁi% X (second order confirmatory
factor analysis)= Fdatdct. 22 QA%

i
)
e

[e] =)
Chs 7&%0}%‘

72

N A= (3" 3)3 2t

A d#dE AAs] 9] Cronbach’s a
S AL dedon as AL am
0.6 oldold AlEAdo] lttar & <
FelAE 12 2913 224 91 =% 0.7 01
2 AFAe] gl & 2l
&t %@Ef‘éﬂ APes Hrhetila,
o] AgEE X*=89.281, df=48, X*/df=1.86,
GFI=946, AGFI=0.913, NFI=0.963, IFI=
0.983, CF1=0.983, RMSEA=0.0602 el
SR=R=4 x%sh: Z] =Ry x%sLﬂzrg ‘?l’—, ],7]
el B Ao SARGC] AFeivtn &
ATH(E 5) %‘i). TN A BT
A& As] et AdAEZ(CR: construct
reliability) ¢} HdE4E2(AVE: average variance

extracted) #k= AAtetn JAAATH S TPt

_{
ig
35 re

Mr ox
o1z
oft o B rR

-
pas
=

Qo
O,
fo

Jle o

o2

FU

Ak, NEANEEE 0.7 ooz HHEAFE
< 0.5 o)do|Bg BT g FEde o
& Addh. =3 /Id e AVE#S square root
gol e PN AdAFED 27] Wi
Chin(1998)¢] 7]l olote] HEEIF = &H
Havta = ¢ vk A4E 989 2a Adl
AR A, AEA AE, A A8, At &
o 98, ﬁi}o]‘ﬂ/‘] Ag, a2 A8, Az A
Aol g (% 6

|

OL
==
=)
X,
Hr o
2
o
>
ot
ol
o,
3R
o K



HE o)
X EX| 28 BN ==
2END Ay
Ml gl
d2d g
1BY
TaE
D‘EJ
A
B AT
HEEe 21 Zoto|H A
21y

=2to|H Al el

2
S
okl

i

1224
ES

al
i)

BT

re

s r
ol

T
F-
ks
o

Azt mE

AZHHE
DlEﬂ
G|

< FYPAdE 7) FHx). o5 HFE Hg
FTAFEge] Agdel RE ddAsEY 2
Aoz Yeigornz JdE 7t sHeldAde] 9l
ta & ¢ lon, AadAs T AR
W T Wk s P gloeng AFR
ol 7123 7] Aol Atk & 4 Sl
U SHARTE F Y 1 o]de HEE
A7 1B A& (self-reported data) 2 IS+ 4

bias)e &A417F oF719 o v}, wEbA & AT
Ae olegfgt A7t sleAlE gRlahr] $1ste] CFA
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(E 5) sel2olgs At % AlziE 24
SETIES 29144 3k CR AVE 2
] 1.000 -
AR <8 .
A4 9% bo0e 11861 0.779 0.638 0.784
1.000 -
NE L 0.281 3.816 0.770 0.540 0.863
0.819 8.329
] 1.000 -
1212 9%
g AR 099 11248 0.803 0.671 0.799
. Az ¢4 98 1.000 - 0.793 0.657 0.895
5 ¢oe s 0.779 11.361 : : :
a [ - 1.000 -
o hv 9]l .
zafo]ulA] 9% 0ot 13665 0.931 0.871 0.890
] 1.000 -
o &) .
an 98 ool 2 998 0.840 0.728 0.834
1.000 -
A7 AG 9 0.477 4.504 0.800 0.571 0.709
0.562 5.005
1.000 -
A7+g o] g-go|4 0.873 992.868 0.940 0.840 0.939
0.972 26.276
1.000 -
Azte 44 0.749 12.971 0.856 0.667 0.853
0.891 16.772
1.000 -
B 0.918 16.483 0.900 0.747 0.895
0.946 18,972
1.000 -
g 0.838 14.648 0.868 0.688 0.864
0.923 17.063
(E 6) X|Zt=l YA&ol 2&} 7ol Cist At 2M 9 AVE HgZ2
(1) (2) (3) (4) (5) (6) (7)
AAA A1) 0.799
REEIEETS, 0.311°* | 0.735
AEEICETT) 0.271°* | 0.294** | 0.819
Aed 944) | 0.168™ | 0.210° | 0460 | 0.811
ZajolmAl 912(5) | 0.138" | 0.060 | 0.145° | 0.246 | 0.933
22 912(6) 0.172 | 0.154" | 0.175"" | 0.240" | 0466 | 0.853
NS 92(T) | 0.306™ | 0.145° | 0212 | 0.257 | 0.169" | 0.236" | 0.756

*p<0.05, **p<0.01

Al AA = )le

74

e AVES Alg<

7494

o o

FOITL Ma12 *M12 20124 28



287HA 30| UM K|

A 9 AVE HE2

1R

0.829
391, Wu
ARCRERS

9

Holgdh

Y

=2

o=
T

s}

TAME 7|Hto = -

=

=

A7

[e]

0.865
0.579™

i

9
o

(3" 4o 2ow,

-

L

A3}

0.817

0.577**

0.570**
A
A

A1 9lerng 7Hd 4, 7H 5 7 6L AElH

A} Yu et al.(2005)
commerce A oj
and Chen(2005)& 28¢

and kenny, 1986).

0.917
0.545"*
0.477*
0.544**
S 1
ol F

A}
3o
=

HolF A9 Davis et al.(1989)¢] A

=

°

(2010)=

[e)

-

fr
A9l

2011).

o]
H

s
\
L

.

A TAM

B

0.808
9
o

l

-0.289**
o

-0.304**
-0.307**

AT

L
.

AVES] A

1(Ha and Stoel, 2009),

=

=

o

s

A

lox]
71&9]

o] &&oldel HE=dl A
A

Q7e] AT o9}

(3)
IAHE
-

A1 glemg 74 28 71Z4EQA
2~

TAMS| Az}

&

L

P
AE
Eavchake

9

**p<0.01
el AA el =
=

REA

]

R

3 pe ARA AUAE AT

IPTV W
ATt

o
o

]

3} o

o2

H.

1
T

zANSe] $3d e g

il

A7

E_o

o)A
v,

CRE

THelA

ANNE 2872 AR

0]

943} Bl

l
=

1

9

o] 9

=

7P wol Tl

o
=

=
T

g g7

= 4

2002).

2 tHMacCallum et al.,

o
X

<
T

8%

CE RS

ﬁo
A

2] Bk

&

o)
alo
plo

Gt
s

-

. o

il

75

247 29] o] §-80]

T ®M413 M1E 20124 29

401§|}o1

7] w2l



4

To|E - o]

, Bo o "]
zr9ﬂ¢%,ﬁmwiwﬁ%
,UIL%ZT = ﬂﬁ% oy ox .
jrvanl .ﬂuo ~ ﬁ,yl
o+ o B N O N o
TN | N|F|F | F|FE MorzuiﬂzTﬂr_aoVﬂE
RN | T TR mOL.io_ ™oy B N
= of N m ™ WM Do g ol M oF
TodWE g ®d _
A %W%ﬂ}ﬂ%l@%@
o . 7_|‘wq‘.u,mo_6L o oo =1 1__/1/\1m|
i 0 x Eolxolx |3 ﬂ‘WLﬂIATmﬂo]dﬂ I
e 95| %% ||t - o =0 o
2 aE12]]|38(5 wwlLimmML_Li%7ﬁei
Tl s 29 < o Of K ™ o o
e TPl = %ﬂﬁ@.mﬁﬂﬂ@uﬁwﬁuﬂw
48 xuerLmﬂmwﬂuaLo N~y
R * il Mo L ™R
E o ﬂwo Nlo Mﬁot MM B ol __ mp
7 VIRIslels |z - 90 K Iy
v 5288 E E REIET LT ED
5 c ) S el mﬂ_ﬂo%yaﬁaﬂo%%&@%
PN =) I M G
Se e N7 . o T oS T oide 5 oo BN R
&9 0 RO
o 2 |um_.|O_ ﬂm
i K R . 1T
m o W N 2 %MWQ
o =) < [0 < M _ZT a\_
o al 0 ol = o
; r - oo LU (S E
- x . .
u|E s mEwmEnom i
x g N o R N
s s S R el o o X b
Flal 2 s Zo = o
M = | o) B dﬂq . N o
|| i T o N 2w < &
‘Mlqg, ﬁ *. ﬂ_OIW‘HLQR ‘_ﬂﬂ + W
s T oo | ofo | o | ZO W= —n 9 —n = o X2 i
5 2| ofo| oo | oo | o . N R e L N
M ﬂ& ]]OW oWdﬂ/O\ ET ‘WL o o no Na) N
2 BERE Ps ST + W
TR T T e®dy L &7
S RN R ey TR < U
N |IK|X|X|R S TR m = + TEREN
2 2m|ﬂﬂo€1_/r% RN
. X B W TR
T TS0 PHO - O_L % ]ﬂ, Wmm =V ol Ny
—_ oS- R 0 s
“EIEIET Y pEgER

T H41A HM1E 20124 2¥

i

=18¢}

76



287HA 30| UM K|

9) 2472 o|Z2|of Chet =

o
ar

(

* * * ¥ *
* L * ¥ * ¥
* ¥ ¥ * ¥ L .
o vl om|owm| o — 0
B~ O N AN —|© o ©
IO QAN N MO N
N~ o m <o oo
— i
* * * *
* * * *
* * * *
< <t ~ ©
ﬂm [op] — <t AN
m| = ~ ~ N
© o~ 0 o
0 © = N
— —
sl =0 ||~ < w®
IR RS YR RS I Havl Ro e o}l R e o N
O QN |©O |00
Aloc|lcoco|lac|lcaoc o
Wl o N < o0
o N o) o) S
| < 0 <
Q| O o o o
o 0 < o
~ x 0 o)) o
a=N I ! 0 «©
o o o o
o}
5
B x
™ o) | %o o 7o
il WT% do  do
1o o ol
o7 oF ~m Wdﬂ Wdﬂv
N N [N N
HEd S RSN N
™KW RS KON KON K
G = = =
! o) oy ™ w
— N — [N

p<0.05, **p<0.01, ***p<0.001

[ Ou 2.k
ol FE:

S
& o
= ¢
1
Kr o
) KD
KD
LH
of
3 g
ar ol
i K-
ol ol
| KD
H
o

-

==

2 Yepli™ (2

o=

o] 2A7M 2 o] ol &d vl

ol 7Ax gt

g

4 #8

7

=2 3E
— =

3 A

of AAFANZA Au|2 B AAE o

b g} ol RoiA e U%e 3

Qgle] o

ks

7HAEA A7 e AR

zo #dE

AAAY

g

77

T ®M413 M1E 20124 29

oi5tod

q

7
=]



}\}\T:I'.

A= 3

[e]

Hes
ong 7H4
a7

7 3
.5, 6

= sREslen,

4

ozl - o]

Abjﬁ -‘H&l

A

7w 2
7]— 7]—11;11 o) A
= AANA 93

%%ﬂ
il BN )
MiMﬂW =
uﬂ%ﬁ_/ae Mﬂﬂmﬂ
?‘Q‘%\p . o X ﬂ,é B
EOH:MO_A;OE #E‘._mwl qVAﬁﬂ.Tm ‘Jmogdﬂmﬂi
Fo E}EP T E ﬂﬂ%éévmﬂ:
= T o 7E%ﬂ?§ A 3|
L_L}@wm i m iﬂﬂ7?ﬁ,%%?l
< Mo o 1o Sd o ) ME ) 3! Wﬁe a,m.x_ ﬂ,_._mu T o 2@|~0| ol
ﬂuﬁ%%@ op o ig_lﬁomﬂ iy ™ Moo W
ﬂ?o_nﬂmozn ertL_Lkﬂoaa r e Jcﬂmﬂﬂ moo_%ﬁé@
W oo N o ™ oaﬁur aa:Lﬂq.oomMiV4L_ngo,_@ﬂfﬁ
A,_‘WL_A/#%HEE mmlﬁllmum.mAquﬂlmqﬂmuﬂ.7ﬂﬂ1Wo%ﬂllﬂz?
dl.ﬂﬁj_uI#%é }MJ:/I}LE#EE :_ooL]J:/lq_LH_.ATulﬂJuAlﬂ
£ B Vﬁﬁaoaiii o ufyﬂoraﬂ%oﬁr
%%Jﬁﬂﬂﬂﬂ Aﬁ_ii_/ﬂJ_ﬂorémﬂ,imW o mméﬂrﬂ
ﬂﬂréééé DY aw.wfﬁ,ﬂmjuu & %au%iomﬂxﬂl
mﬂiii R utiﬂr.?d.o]uaﬂﬂﬁmﬂoai oﬂ%ﬂmﬂw%
= o =4 0w Doz 1%4@7%3 @__Luu
o o & o o ﬁmmag Hl o Z o TR A I - e
8imﬂ¢1m mvo;.ch@ %ﬂmﬁﬂéi T T mﬂﬂr.%lf
- oo @Léﬁmﬁlhﬁﬁ ,ﬁJQEEé}ﬂ l(qwr
xujui,w:rﬂr. In o X2 @ﬂi_g o#mm%éeﬁemga&
iﬂl%ﬁioxﬁ%mﬂﬂ mﬂaummmﬂﬁm.mﬁ&ﬂ?
o o EO_EQﬂLI Aoiqﬁmﬂ7AA*o7pb|:ﬂor
»A._UL .._,N..O ET_L_I_/HV.‘_]O#X ;ﬁl # ,NMEJ|LHL.
i) ENC Exo#w.mﬂ mﬂbfixﬂuﬁ
dumﬂﬁ_ B @dﬂlooﬂWMAm,ﬂﬂuﬂT ulmM_,Tu
T o oW T H/.rotﬁ ]ﬂuoﬂﬁamﬂnﬂ,] Ea_,T
EEoMEx ,14.£1zr;wﬂ xaumﬂoﬂlui W%ATA
uuiurw} B2 ogaiﬁr] B 5 E_AA%LLQE
ﬂ/an_ﬂ e @l(_\ﬂr.m_w ﬂﬂmmooﬂﬂ mﬂ,vakl.J_,m;n.omWV%
FORE @%ﬂﬂ%%yﬂwﬁmwil W E a4
= 9 T ﬂ.ﬂ,% e ?.}.W,% X — A = 5 Ao
oﬂ&oﬂ n ﬂ_‘ﬂ. ﬂ__/nluTau7o ﬂlL1r;o‘_t
Ltﬁﬁ&dﬂ Otnﬂﬂﬂxﬂl,Ul;o_,oa oF © ‘Mooﬂ Mﬂo1fotll
7511051 Lﬂiwﬁﬂ ﬁﬂ&oﬂ¥€qgﬂmﬁﬂro;o qﬁﬂAi
o o X L N o> 1 o T oo N - o W N5 < T
w2 B =) o oM o+ e m X Wﬁo o o = ochF b < > o )
aud_ﬂm%_xu ﬂﬂamlﬂna_@mgg dldo]oﬂwﬂw_maﬁ ﬂ]Eﬁﬂﬂﬂuo
BUX G %Hawﬂ%ﬁéﬁ o%#rx%oa oﬂ@mh
Lﬂzi up L o e Lﬂjuum_u,éﬂ_ R maocgejtu;o °
i W - F ﬂg%%lypﬂ}&%mo@ﬁr} W
ﬂﬂﬂjuo% 7_|:i:i1r1&»oh/7xxo7ﬁ]o L]%Ll o
Pl,muxx_. W o7ac Aaﬂednlr]x ﬁao&oﬁou7ﬁ7o#A
i MﬁxEL_n_wﬂoﬂrAx 7xﬂ|§§}ﬂoﬁi]rxﬂ#
Mmﬂo_u#ﬂrurwm,_o%mﬂﬂ:o,_iiﬂwuéﬁmwwmAq Mﬂﬁﬁ
- s o ﬂ1§§ - X = K ™
ﬂnﬂﬁ@;ﬁ%dﬂﬂ%o»aLWﬂaao?EMﬁomﬂci‘ﬁﬂoowﬂllAuT@l_ldLﬂﬂxa
mﬂ]Vﬂﬂﬁ%ﬁTﬂmﬂrlﬁéﬂﬂx]ﬂ Ry %Jﬂﬂﬂémﬁi
X X &) 0 = x T ]Z7w_.mﬁdlﬂo iy N Mo
ﬁ%}ﬂ@ﬁ%ﬂmﬂﬂmﬂwﬂﬂ Ltﬂﬂo%iﬂ%mﬁﬂﬂﬂﬂ =
5w W Th T K < %m;li Awuéiuw
wp w o Qﬁa..qmm] A= o ZnJ:/lamO.';PWlﬂﬂlr‘_
é&ﬂﬁ_ sx 2 E0 ~ = T m T :
1 W OE M_. o o% o#aﬂ S E 4 Mf uf\q.o_udﬂ ~ Qe“ml
o mK & o N gaﬁ.% I ﬂ,ﬁ zo ©
l]|;o#'o (@] ‘l,m‘ﬂ .A‘.ﬁ E
B o o =T I w — 9 oo o
0531@4177 il
% M 0 %\W.% = ° T L
‘mﬂJ_AA‘MWLA#:iﬂNﬁ7A
‘.Dloﬁdﬂ‘_t
;O*,m.mv

T
4
18 1% 20124
A 2%

5104

=1
=

7
=]

78



g7inia 20 0iM X24E SiEel Yy YoFe FHED 24

2 AHAE A JEE Ava Bo 24A9 A 98 f4dite As
5 247w zd g 7 LHASA A4AIA Folok Gt o5 faiA

.
d qads

oert =rhe AL & 4 gtk &% A8AY 1A folHuo|AE FEeln EAMsle] RuldS
el B4 n8e d7E FPY gd g S a2 288 JEE AFst] 270l A
Sthe MdSs 28T ot glES Hoeth Ul foly w83 BolA] gk ARle] Folshe Al
A, & dFe AW did AHAEY HE F 9 AH2d g ARE A F UEE dlof
U 9xZ getelr] ste] 7&5erdgel TAM - @vh X3 97] de AF 2 Mujxe 35 24
S ggsta gtk B Ao AdE 712 TAM & 58 47 2o wmE ARE AFete] AF
o] At Akt Aog yephgon 87w A B AHA FEE B9 oo A F UES A
TEEE ﬂJr%Moﬂ TAMo] ?‘—12%6}5}{— AL 2 Qaof 3},

Z98H nHstE AoR
B =t QEWW ATE TP SWHJ g5 YeiEt, 28720 H29 A4 wAlE &
AN e 2AAM 2T 7T e 2d 54 HASS oA LA AE AdHeE £
9] sl aAnlto] 7|Ekel A F83 8 AAo] =& 28l Az QdAsta Yt} wet
oz mAd 4 glon, He-or-7FHor of A ANz g AWAES] A4dE HFE
oA e LA ZEAAE olad ool 3l FoFE Hdege] Fasith HIT AAAT A HA
o FHo] x3HE 2AAMAY ZRAAE AT o] AUAA B MR H&S AEste 3
af7] AsiA AW A Hert oes et #HE =do] AVHA v AEVEHAE F
BB AT ARE FF AFo sbo] HE T 3 TR 9 FAolgle A87 WA EAJo] Alg
dd9aE AT + U= Aolvt A3 ke Aot a8y dor AP~

A
B 52 247w 2 gk v

2 a7 %A e tes 2o AM, gAEd o
TAME T /b AdWSES A87 23 Az2d 59 2SS FaFe 29E AR 4ed
feAme] BEel 9% WAL Aew vEg 4 Utk 2ey @A gEuAE e o)

3 =
o ol Ay avjaee A@dweld HlE A sle vH

g ZEolA Bloju MY EH A
AT & ¢ ot KA AS oldete aH] 2R S AT 2o A dE W, A
A2l B ol e 2l 3 el A < FH 2R o] mE ¥IE Ay, A%
BEE &l Alz=d AR R ol gy Sl distel A Al F7F 2l 9 dE Alge T vt
Feot ged ddolth. wetd ol avas AR 20| et
AAE 2872 o] &80l $8F TS 1 AR, zBle] Az e Eols £ HE
AR Zdn oldl Wl #F842 ofde AW WHoRe e AFE S MElie REHE
A 2pEE e oS dE v Adst & F A 2 AFINE YERRe] a8
Ik mE A v dAES e 22 27IRH AR REAES B 94 5 Hs



wl
R0

4

To|E - o]

A= S =2 A

o]

88 74y ol i)

o
=

=

4e MWD e 287N A A4eR

Tt TP oEE AFolt. &

v
L

of itk AlA, =l 2d7mM2E 20104 2¢€9

ZTeEn

Al Ert. ahetA]

g 273

o
=

o ¢1d

o}

Al

K

AAAY 27 A 3tE o] ALET)7le] A o] &

70°

Hjo

ol

oA A A7 e

=
T

AEAG G 2R b Aol RN 4

4% 5 9 Aot sAnez,

C A A7 A

2o Pl BAglel

hvs
A=

ot

o 9e

se )

v 2ps)

il

3|
psd

s L I I

%S dux

SR A U RIS i B PAS e

we] w47} o

zaldq
5
=

Al

3] o]

A S 9 ™

Etel

=
=

g 79

gl A

A7 Folo}

—_—

S o
=

al

K

o

o

-
oj
5
oj

s

o

" o

i

1, 81-88.

RuA oMt

Ir—.y

ZuASE

LAY, FE WY

(2010),

= AEH oz Z7f

golE Beha AHgA

N
O
N

%
53

o %o
Gl
B ZO
w
N

o)
B
ow%
&y X
g
=

oS
[ap)

T w0
< %o 7
=
=N
H
7 No
W
B ol
mﬂﬂ%
A4r
B
3
2w
N
%é
&
L \mL
oo
o ﬂw.ﬂ
o
n| B4
ol
mog
dL._ﬂ
RE

o5 FAROE Tt

Tkt

208.

d

e

htel des

=2 =
= ©°

AFE AT

AFAE (2011).,

QERES

=
K3

A7t AT 2o A

Tt

T H41A HM1E 20124 2¥

stod

7:
=]

80



287MA $30f AoM X|ZHE

DMC Media.

Uk £.(2006), 914
& dmol vAE g
, 183-208.

P&, AL, o] wrjel
of

ZIEyMAT, 14

QEPDRRIE

) Information Systems Review,

4499

AR ’“(2011 27| 2 Mul 2 Ao o
2H| AR A F = %ZXP Au| 2 Ao FA o] A
7474 3 BlE AqFEe a4 FHoR
2H|AE - B3 12(4), 799-824.

, F%(2009), "2AIT AlFe] F&=
= AT, 22(6),

RS AL AFAT MY

3227-3252.
R P R
A3 7 %
Al AR 15( ), 215-238.
L 834(2005), "l FETAA e F7]
(Motive)ell &3t A+ A General Structural
Equation Model,” 20059 &-=%83] &4/}
SHRys $R=Td, 151-161.
D. A., R. R. Nelson, and P. A. Todd(1992),
Ease of Use,
Usage of Information Technology: A Repli-
cation,” MIS Quarterly, 16(2), 227- 247.
Agarwal, R., and J. Prasad(1999), °
Differences Germane to The Acceptance of

o
ok
o

, =r

& (2006),

&
—|

ox,
ofv
i

“BAA A ) A7
T e B A7 HE

Adams,

“Perceived Usefulness, and

Are Individual

New Information Technologies?,” Decision
Sciences, 30(2), 361-391.
Barki, H., and J. Hartwick(1994), “Measuring

User Participation, User Involvement, and
User Attitude,” MIS Quarterly, 18(1), 59-
82.

R. M., and D. A. Kenny(1986), "The
Moderator-mediator Variable Distinction in

Baron,

Social Psychological Research: Conceptual,

Strategic, and Statistical Considerations,”

AASII M4t M13 20124 2¥

Journal of Personality and Social Psy-
chology, 51, 1173-1182.

Boksberger, P. E., B. Thomas, and L. Christian
(2007), of
Perceived Risk in Commercial Air Travel,”

“Multidimensional Analysis
Journal of Air Transport Management, 13
(2), 90-96.

Cheng, T. C. E., D. Y. C. Lam, and A. C. L.
Yeung(2006),
An empirical study in Hong Kong, De-
cision Support Systems, 42(3), 1558-1572.

Chin, W. W.(1998), “Issues and Opinion on Structural
Equation Modeling,” MIS Quarterly, 22(1),
7-16.

M., N. Archer, and Y. Yuan(2009),

“Early Investigation of New Information

“Adoption of Internet banking:

Cocosila,

Technology Acceptance: A Perceived Risk-
Motivation Model,”
Association for Information Systems, 25
(1), 338-359.

Coltman, T., T. M. Devinney, D. F. Midgley, and
S. Venaik(2008),
flective Measurement Models:

Communications of the

“Formative versus Re-

Tow Appli-
cations of Formative Measurement,” Journal
of Business Research, Vol. 61, pp. 1250-
1262.

Crespo, A. H., I. R. del Bosque, and M. M. G. S.
Sdnchez(2009),
Risk on Internet Shopping Behavior:

“The Influence of Perceived
A
Multidimensional Perspective,” Journal of
Risk Research, 12(2), 259-2717.

F. D.(1986), A Technology Acceptance
Model for Empirically Testing New End-

User Information Systems:

Davis,

Theory and
Results, Doctoral Dissertation, Sloan School
of Management, MIT.

Davis, F. D., R. P. Bagozzi, and P. R. Warshaw

81



woldl - ol et

(1989), "User Acceptance of Computer Tech-
nology: A Comparison of two Theoretical
Models,” Management Science, 35(8), 982-
1003.

Davis, F. D., and V. Venkatesh(1996) “A Critical
Assessment of Potential Measurement Biases
in the Technology Acceptance Model: Three
Experiments,” International Journal of
Human-Computer Studies, 45(1), 19-45.

de Mooij, M.(2003), Consumer Behavior and Culture:
Consequences for Global Marketing and
Advertising, Sage Publications Inc., Beverly
Hills, CA.

Featherman, M. S. and P. A. Pavlou(2003), "Pre-
dicting E-services Adoption: A Perceived
Risk Facets Perspective,” International
Journal of Human-Computer Studies, 59
(4), 451-474.

Forsythe, S. M. and B. Shi(2003), “Consumer Pa-
tronage and Risk Perceptions in Internet
Shopping,” Journal of Business Research,
56, 867-875.

Gewald, H. and J. Dibbern(2009), "Risks and
Benefits of Business Process Outsourcing:
A Study of Transaction Services in the
German Banking Industry,” Information &
Management, 46, 249-257.

Ha, S. and L. Stoel(2009), "Consumer E-shopping
Acceptance: Antecedents in a Technology
Acceptance Model,” Journal of Business
Research, 62, 565-571.

Hassan, A. M., M. B. Kunz, A. W. Pearson, and
F. A. Mohamed(2006), “Conceptualization
and Measurement of Perceived Risk in
Online Shopping,” Marketing Management
Journal, 16(1), 138-147.

Heijden, H. V. D., T. Verhagen, and M. Greemers

82

(2003), “Understanding Online Purchase
Intentions: Contributions from Technology
and Trust Perspectives,” European Journal
of Information Systems, 12, 41-48.

Hendrickson, A. R., P. D. Massey, and T. P.
Cronan(1993), “On the Test-retest Relia-
bility of Perceived Usefulness and Per-
ceived Ease of Use Scales,” MIS Quarterly,
17(2), 227-230.

Hoffman, D., T. Novak, and M. Peralta(1999),
“Building Consumer Trust Online,” Com-
munications of the ACM, 42(4), 80-85.

Hofstede, G.(1980), Culture’s Consequences: In-
ternational Differences in Work-Related
Values, Sage Publications, Beverly Hills, CA.

Hu, X., W. Li, and Q. Hu(2008), "Are Mobile
Payment and Banking the Killer Apps for
Mobile Commerce?,” Proceedings of the
41st Annual Hawaii International Conference
on System Sciences(HICSS 2008).

Hui, C. H., and H. C. Triandis(1986), “Individualism~
collectivism: A Study of Cross-cultural
Researchers,” Journal of Cross Cultural
Psychology, 17, 225-248.

IBM(2009), Social Commerce Defined.

Igbaria, M.(1993), "User Acceptance of Micro-
computer Technology: An Empirical Test,”
Omega, 21(1), 73-90.

Jacoby, J., and B. Kaplan(1972), "The Components
of Perceived Risk,” in Proceedings of the
Third Annual Conference of the Association
for Consumer Research, ed. M. Venkatesan,
382-393. Ann Arbor, MI: Association for
Consumer Research.

Jarvenpaa, S. L., and P. A. Todd(1997), “Is There
a Future for Retailing on the Internet,” In

Electronic Marketing and the Consumer(ed.),

HASATE M4t &1z 20124 28



287MA $30f AoM X|ZHE

R. A. Peterson, 139-154, Thousand Oaks,
CA: Sage Publications.

Jarvis, C. B., S. B. Mackenzie, P. M. Podsakoff
(2003), "A Critical Review of Construct
Indicators and Measurement Model Mis-
specification in Marketing and Consumer
Research,” Journal of Consumer Research,
30, 199-218.

Kuisma, T., T. Laukkanen, and M. Hiltunen(2007),

“Mapping the Reasons for Resistance to

Internet Banking: A Means-end Approach,”

International Journal of Information Ma-

nagement, 27(2), 75-85.

J. Kim, B. Choi, and S. J. Hong(2010),

‘Measurement Development for Cultural

Lee, 1.,

Characteristics of Mobile Internet Users at
the Individual Level,” Computers in Human
Behavior, 26, 1355-1368.

Lee, K. S., H. S. Lee, and S. Y. Kim(2007),
“Factors Influencing the Adoption Behavior
of Mobile Banking: A South Korean Per-
spective,” Journal of Internet Banking and
Commerce, 12(2), 1-9.

Lee, M. C.(2009), ‘Factors Influencing the Adoption
of Internet Banking: An Integration of
TAM and TPB with Perceived Risk and
Perceived Benefit,” Electronic Commerce
Research and Applications, 8, 130-141.

Lee, Y., K. A. Kozar, and K. R. T. Larsen(2003),
“The Technology Acceptance Model: Past,
Present, and Future,” Communications of
the Association for Information Systems,
12(50), 752-780.

Li, Y. H., and J. W. Huang(2009), “Applying
Theory of Perceived Risk and Technology
Acceptance Model in the Online Shopping
Channel,” World Academy of Science, En-

LA M1 A1z 20124 28

gineering and Technology, 53, 919-925.

Lim, N.(2003), "Consumers” Perceived Risk: Sources
versus Consequences,” Electronic Commerce
Research and Applications, 2, 216-228.

Liu, X., and K. K. Wei(2003), "An Empirical
Study of Product Differences in Consumers’
E-commerce Adoption Behavior,” Electronic
Commerce Research and Applications, 2,
229-239.

Lopez-Nicolds, C., F. J. Molina-Castillo, and H.
Bouwman(2008), “An Assessment of Ad-
vanced Mobile Services Acceptance: Con-
tributions from TAM and Diffusion Theory
Models,” Information & Management, 45,
359-364.

and H. H. Lin(2005), “Toward an

Understanding of the Behavioral Intention

Luarn, P.,

to Use Mobile Banking,” Computers in
Human Behavior, 21(6), 873-891.

Luo, X., H. Li, J. Zhang, and J. P. Shim(2010),
“Examining Multi-dimensional Trust and
Multi-faceted Risk in Initial Acceptance of
Emerging Technologies: An Empirical Study
of Mobile Banking Services,’
Support Systems, 49, 222-234.

MacCallum, R. C., S. Zhang, K. J. Preacher, and
D. D. Rucker(2002), “On the Practice of
Dichotomization of Quantitative Variables,”
Psychological Methods, 7, 19-40.

Marsden, P.(2011), Social Commerce: Monetizing

Decision

Social Media, Syzygy Group.

McCorkle, D. E.(1990), "The Role of Perceived
Risk in Mail Order Catalog Shopping,”
Journal of Direct Marketing, 4, 26-35.

McCoy, S., D. F. Galletta, W. R. King(2007),
“Applying TAM Across Cultures: The Need
for Caution,” European Journal of Information

83



woldl - ol et

Systems, 16, 81-90.

Naiyi, Y.(2004), “Dimensions of Consumer’s Per-
ceived Risk in Online Shopping,” Journal of
Electronic Science and Technology of China,
2(3), 177-182.

Ozdemir, V. E., and K. Hewett(2010), "The Effect
of Collectivism on the Importance of Rela-
tionship Quality and Service Quality for
Behavioral Intentions: A Cross-National
and Cross-Contextual Analysis,” Journal of
International Marketing, 18(1), 41-62.

Park, J., D. Lee, and J. Ahn(2004), "Risk-focused
E-commerce Adoption Model: A Cross-
country Study,” Journal of Global Information
Technology Management, 7(2), 6-30.

Pavlou, P. A.(2003), "Consumer Acceptance of
Electronic Commerce: Integrating Trust
and Risk with the Technology Acceptance
Model,” International Journal of Electronic
Commerce, 7(3), 101-134.

Peter, J. P. and M. J. Ryan(1976), “An Inves-
tigation of Perceived Risk at the Brand
Level,” Journal of Marketing Research, 13
(2), 184-188.

Podakoff, P. M., S. B. MacKenzie, and N. P.
Podakoff(2003), “Common Method Biases
in Behavioral Research: A Critical Review
of the Literature and Recommended Re-
medies,” Journal of Applied Psychology,
88(5), 879-903.

Pookulangara, S. and K. Koesler(2011), “Cultural
Influence on Consumers’ Usage of Social
Networks and Its” Impact on Online Pur-
chase Intentions,” Journal of Retailing and
Consumer Services, 18, 348-354.

Shin, S. K., M. Ishman, and G. L. Sanders(2007),

“An Empirical Investigation of Socio-cultural

84

Factors of Information Sharing in China,”
Information & Management, 44, 165-174.

Slevitch, L., and S. Amit(2008), "Management of
Perceived Risk in the Context of Des-
tination Choice,” International Journal of
Hospitality & Tourism Administration, 9
(1), 85-103.

Srite, M., and E. Karahanna(2006), "The Role of
Expoused National Cultural Values in
Technology Acceptance,” MIS Quarterly,
30(3), 679-704.

Sykes, T. A., V. Venkatesh, and S. Gosain(2009),
“Model of Acceptance with Peer Support: A
Social Network Perspective to Understand
Employees” System Use,” MIS Quarterly,
33(2), 372-393.

Taylor, S., and P. A. Todds(1995), “Understanding
Information Technology Usage: A Test of
Competing Models,” Information Systems
Research, 6(2), 144-176.

Triandis, H. C.(1988), “A Reconceptualization of a
Basic Concept in Cross-Cultural Psychology,”
in G. Verma, and C. bagley(Eds.), Cross-
cultural Studies of Personality, Attitudes,
and Cognition, London, Macmillan, 60-95.

Veiga, J. F., and S. Floyd(2001), "Towards Mo~
deling the Effects of National Culture on
IT Implementation and Acceptance,” Journal
of Information Technology, 16, 145-158.

Venkatesh, V., and F. D. Davis(1996), "A Model
of the Antecedents of Perceived Ease of
Use: Development and Test,” Decision
Sciences, 27(3), 451-481.

Venkatesh, V., and F. D. Davis(2000), “A Theo-
retical Extension of the Technology Ac-
ceptance Model: Four Longitudinal Field
Studies,” Management Science, 46(2), 186-

HASATE M4t &1z 20124 28



287MA $30f A0M X|ZHE 23

=
1o
o
09!
I
A
n

204. Adoption of On-line Tax: An Empirical
Venkatesh, V., and S. Goyal(2010), “Expectation Study,” International Journal of Human-
Disconfirmation and Technology Adoption: Computer Studies, 62, 784-808.
Polynomial Modeling and Response Surface Wu, J. and A. Lederer(2009), "A Meta-Analysis of
Analysis” MIS Quarterly, 34(2), 281-303. the Role of Environment-Based Voluntariness
Vijayasarathy L. R.(2004), "Predicting Consumer in Information Technology Acceptance,”
Intentions to Use On-line Shopping: The MIS Quarterly, 33(2), 419-432.
Case for an Augmented Technology Accep- Yu, J., I. Ha, M. Choi, and J. Rho(2005),
tance Model,” Information and Manage- ‘Extending the TAM for a T-commerce,”
ment, 41(4), 747-762. Information and Management, 42(7), 965~
Watson, R. T., T. H. Ho, and K. S. Raman(1994), 976.
‘Culture: A Fourth Dimension of Group Zakour, A.(2004), “Cultural Differences and Infor-
Support Systems,” Communications of the mation Technology Acceptance, Proceedings
ACM, 37(10), 44-55. of the 7th Annual Conference of the Southern
Wu, I. L. and J. L. Chen(2005), "An Extension of Association for Information Systems, 156-
Trust and TAM Model with TPB in the Initial 161.

LA M1 A1z 20124 28 85



woldl - ol et

The Effects of the Perceived Risk in the Users’

Acceptance of the Social Commerce:
Moderating Effects of the Collectivism

Mijin Noh* - Kyungtag Lee™*

Abstract

Social commerce and social shopping communities are growing in number and size, and companies
which are using social commerce can increase the market share at a small charge. Customers
are interested in the social commerce because of purchasing products or services at a low price.
Social commerce is also a more recent phenomenon and has not been studied as extensively.
Thus, this study investigates customers” acceptance of social commerce based on the Technology
Acceptance Model (TAM). The purposes of this study are as follows. First, we understand that
perceived risk of social commerce is a multidimensional concept, and study the relationship
between attitude and perceived risk such as the economic risk, social risk, psychological risk, risk
of time-loss, privacy risk, source risk, and risk of time-limit. Second, we analyze the relationship
between perceived ease of use and attitude, and the relationship between perceived usefulness
and attitude of social commerce. We also examine the relationship between perceived usefulness
and the perceived ease of use, and the relationship between the attitude and behavioral
intention of social commerce. Third, this study investigates whether perceived usefulness and
attitude have a positive effect on behavioral intention of social commerce depending on the
collectivism.

In order to carry out research purposes, we conducted a survey of social commerce users,
obtained a total of 243 questionnaires, and did a path analysis and moderated regression
analysis. The research results are as follows. First, the perceived risk in social commerce had

a positive influence on the attitude toward social commerce. Customers” damages are increasing

* Kyungpook National University
** Kyungpook National University
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because ailing companies introduce on the social commerce. For example, it is difficult to
cancel or return the coupons after customers purchased on social commerce. Thus, customers
perceive lots of risks about social commerce, and the risk factors can negatively influence the
attitude toward social commerce. Second, the perceived ease of use did not has a positive effect
on the attitude, but the perceived usefulness toward social commerce had a positive effect on
the attitude. Third, the perceived ease of use positively influenced the perceived usefulness,
and the attitude toward social commerce positively influenced social commerce usage intention.
Finally, the relationship between perceived usefulness and usage intention was moderated by
the collectivism. Social commerce is a kind of group purchases. Thus, customers who pursue
collectivism culture use more the social commerce for purchasing because they perceive more
useful on social commerce than other people. Customers who have a positive attitude about
social commerce will purchase products or service on the social commerce. Because the social
commerce is still in its early stages, and there has been minimal research regarding social
commerce, this study can provide the theoretical framework for future researches of social
commerce, and various contributions when companies relating to social commerce establish

advertisement and promotion strategies.

Key words: Social Commerce, Collectivism, TAM, Perceived Risk
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