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gk ot} 5_?5‘} AEE o] del & &
=}

Stk AwkAel 7lul(Rotter 1967)2 Auel

01

T 3 A NA Ay
o Zlolgke " (Schurr and

Ozanne 1985)0la #AA A% HE Al
= st 71dE olalsted +o3 Jdeltt
(Dwyer, Schurr, and Oh 1987). Alg& At
o] FAQ AAE Zyfske oA e dF
= oA 5 W ol SRAQ AHE 2Yste
P& & Zolgk= U3 (Anderson and Narus
1990) 2.2 Aow7|e ap AA2 73 Sle
WA FeidelA oEstuAt e AR A
9] (Moorman, Deshpandé, and Zaltman 1993)
T drh. AF e wsAYARe A JAA

o ALz 7 ) EAek, AR S
e r sty dRAolx, festa, At
zA ek AQdito] 9l Ego] HH, AH|FT
A4E 2== sl (Morgan and Hunt 1994),
Kumar, Scheer, and Steenkamp(1995)¢] u}
28 AFe ddde] FAsta 8¢ o] 4
& w=3d Aojgte Ugo HoHrw g, 4l
ge AgE Bxsta dioR stojg wshdA
£ YA R FAlGIES EoFe AdEge o

7] W&o (Doney and Cannon 1997) A&7}
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=,
ol
o
6=

258 ¢4 Aoz wehE %

A
(Morgan and Hunt

=

AE] 1994) AT A2
£ #E84Ed PHLES 979 BUAE 54
oF e, o= Fmel B5EL WA AYE
F8) Whed gloid BH9 & Yoz ol

o}

e

dx 434 AtHAnderson and

Qe 938 BN 24N e
8a0A W, A7} 53 2HH 42e

RAe 229 A&7 dPTe 7138

A7) AF FA4 zAwsle] 4ol 97

oA e 1 BAol EAE # OME‘r
(FEd, 2AZx 2005b) 714l thek g

2A9] F14 2Asle 48 og theked 274
TRLEY oAl 247 vE Tl It
XA =7] W] d2e A71553 A 3
5& HeiMe #4 %WZ}% ke A7t A
o|F(NEH 1999). ¥ AFolx fAS A=}
315 = 91719 *J%}OM o 2AY e
TE Fe Yo dgo R JFHE FHE A
ojg} e migoltt = #AVL WAE F e
FgolobEE BEYSY] WAE FHA7| A
A7171 Sste]l B2 AREE w8E BARRE FES
@A 2 97le er(FEEd, oAz 2009)0)7]
wZolth. oldd 9719 £itdA IS LT ¢
A 847 AlEeta ddEd. divskd, Ak
ob Ak Atolo] A7t EAeH HARe 2
S #7549 AZe g vgtEa(Morgan and

Hunt 1994) At¥S AsteE 2480 74
JEL Exol BAXE L35Hoz FAshy, o
& B2 A —’,‘—636]] Wle

o|t}(Anderson and Narus 1990)
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TOHRIL EOHRLS| BAIM LS, ESEY, TE

2 z‘v‘f‘ﬂ?ﬁ . R QF-BAA BEA4E A
LA /\9Jr4 A7 HA 1HLelA Hu
484704 (mean=8870€), EA AF & HAF#
2 2= HA 20dA H 35470 (mean=5471),
AN AE F AFES T HA A A
3 857 (mean=471), €% wiZd HA 100
ol A 1 1099 (mean=6042%+), 281
A S HAA 1%oA Ha 459 (mean=
109)%1 A& eyt

ooi‘l'ﬂi

rir

M A% 9 AZENE 99 I5E F
37059 & FelA x

AZ%k(missing value)©]
yahe 10‘:"—23 ]ﬂ % 3
o]

GOt A58

(Table 1) Result

=LA} AR ol ojAl= Fgnt Melof =¥

M %7&5}315— 7He 9 MU% "1?4"301 e

2]
o
ALE SEOARNY & Jgg ux] gt B
ApgMe gutdoz 73 di AlgEE gy
Ad#A NS HE WA Cronbach’s a8 %
g AFAAS ARG, olE Ya EAHTIAC

SPSS 14.0& AMgsi¥em, 2 A= (Table
DI 2o A= HE Bolx] dAd dek 3
Eo] A#AF(item to total correlation)”t
o gag At AEdSs FAA = a”?*
gk shte] # (A MA 3ol AAHEU.

Pl £ ¥M$E9] Cronbach's agte] ¢

Al 2l 0.7(Nunnally 1978)%.t} =27
o 24 AEAdE R SAZREAY 3
71AQ1 SPSSE AHgste 44 4 e A&
Cronbach's a#t2 LISRELEZZI#-S A3}
ol QQEA (confirmatory factor analysis) <
AAGozA A& F de FAHAE T (composite
reliability: p)ol Blstel a4 2HA vehdt}(a<
p). 1L olfre FBAR =T FANEERYH 7
5o tek eJAAAGE th2A T sk AR
22| Cronbach's e FAMNECZRH 72b &5

=
S UE L9AAR] BF FLeh

{0

of

&
r&ﬂéxi

i

=3
p
ol 471

N T o x f]
> N

£l
N
N
Y

of Reliability Analysis

Construct Initial items Deleted item Final Items Cronbach’s «a
Conflict 10 1st 9 91
Unfairness 3 - 3 .88
Goal Incongruity 3 - 3 .87
Dissolution Intention 6 - 6 91
Trust 9 - 9 .89
ZASHT xi402 ®5E 20114 10% 1303



(Tau-equilibrium)s}7] WEoltt. 227] ]
Cronbach’s agte] ¥ukAQl +871F& FA4A
W Zo] FRIFEE At AAE et ¢l
T}, 7+5 Cronbach’s agke] ¥NHEQl +87]% o
32 U2 799 Cronbach's agtoll B} A4l

et 3 2A dehdae S g8dt] Bk

2 JRAFEE AR S} wepa] B AT
dre S HEZ] 9o Cronbach’'s agk
ThE AAetaL FEAEEE HER ALtste] AA
—5—}%] o}olq_

Bge 249850 4%l =@ A
2 AR ZAREIE s, B 4
=57 9 71 99 AEAE o 2R
BhgEolt 747
A7IAE N§HTE, FEEUE.

BREd A ME AERY

e AN BASE Bo] glon, 3=
2eh B 2
AFAN AHg
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ox,
> oo @

o r2 M =
>
ofo
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i
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ojo
ofs
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Q
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ESZHU
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Y
2

I
PR

N
-

o
il
3
3@
3
luf
&
ot
Auj
tlo of mﬂ,
1
XL
e,
i1+

ﬁlﬁH 712191 LISREL 8.54%& A}-g-3lo]
ol AEsIG e 404 a9l
AuEo] Byl & HHe Aoz
E} {Chi-Square=1200.79 (d.f.=395,
p=0.0), NFI=0.95, NNFI=0.96, CFI1=0.97,
IFI=0.97, RF1=0.95, RMR=0.062}, =L A3}
= ofefl (Table 2)° #A=lo] it} LISRELZ
2O A FHERES Hrte a4
o EEAY] HEE B o]FoiAn, 8144
Fol BAACE FE 75 FHEYE Atk
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1 #et 4= 9lth(Anderson and Gerbing 1988).
(Table 2)9 Azte} o] 7} tﬂ#‘;oﬂ g =%

G55 ARA7 BAACR felde BE 7
HhdEe FHngEs am os gl
wep SRHYE BRI AdH FEE ¢

o
=

theom BAHYYS Adn] sl B A
Ae oz de AgHE WY
o A% RYE Agsel gAF 89
3

™

eelA ql
3] Chi-square@t®d =& 7153
xl;(ﬂtﬂ%g] }\]-34—74]/“.4

ARgato] Q12
9 Chl—square%k—g
L3tk EAZ R opbFd Algks ThskA &
P Byl glA eQvMAt M FE
2 vehga AR Chi-squaregke] zko

6 wo > 41

o, o 1%
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S T7EE A E

eI S 2t A& ARESIY o] W 95
o] AlF 7l A [p+2xstandard error)e] ke
1o} ofywl #EEF/do] ki detshs WHol
H(Anderson and Gerbing 1988). (Table 3)
= BE B AT A" FANEE 7 A
Tt 7P 2 e AT AlE Alele] A
-0.6690]H, old] tigt FFeat= 0.0322
Ehong  -0.6699 FEeoake 2uQl 0.06<
cistAY w7 Aigto] 1o] op B g
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(Table 2) Result of Confirmatory Factor Analysis

I-Iéjl_|.

Construct Item Factor Loading Standard Error t-value
con2 0.56 0.04 14.07
con3 0.78 0.04 17.81
con4 0.75 0.04 18.34
conb 0.72 0.05 15.73
Conflict conb 0.61 0.04 13.97
con7 0.64 0.04 18.05
con8 0.66 0.05 14.76
con9 0.76 0.04 19.59
conl0 0.43 0.04 12.04
unfl 0.87 0.04 20.62
Unfairness unf2 0.85 0.04 22.29
unf3 0.63 0.04 15.79
goal 0.86 0.05 17.71
Goal Incongruity goa2 0.81 0.04 18.41
goa3 0.82 0.04 18.87
disl 0.63 0.04 14.21
dis2 0.60 0.04 15.23
Dissolution Intention dis3 0.65 0.04 17.24
dis4 0.63 0.03 19.75
dishb 0.68 0.03 20.35
dis6 0.76 0.04 19.95
trul 0.65 0.05 14.25
tru2 0.53 0.05 10.81
tru3 0.65 0.05 14.55
trud 0.47 0.04 11.16
Trust trub 0.78 0.05 15.72
tru6 0.68 0.05 15.27
tru7 0.66 0.05 14.84
tru8 0.72 0.05 16.01
tru9 0.73 0.04 16.57

Chi-Square=1200.79 (d.f.=395, p=0.0), NFI=0.95, NNFI=0.96, CFI=0.97, IFI=0.97, RFI=0.95, RMR=0.06

4.2 7Hde| HE

it

o

ox,

a8y ERE
o 7}
4, A9 Aq4RE

dA7L BA A e

el 3ol dhstel Az}

=5 S7HIIIEA

ZA8NE

7HE

AHE7] 93t (Table 4)¢F 22
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(Table 3) Correlation Matrix

Construct M SD Inter-Item Correlations

Conflict 2.79 .68 1

Unfairness 2.65 .83 66" 1

Goal Incongruity 2.69 .89 .58* 53" 1
Dissolution Intention 1.99 .69 .50* .b1* 45% 1
Trust 2.95 .69 -.67* -.55% -.46* -.41* 1

*statistically significant p<.05
ZAYS3]HEA (moderated multiple regression) H#H3H (mean centering) & ZE EYPHSFE
< AA](Aiken and West 1991; Jaccard, Turrisi, o AMgsET RS EME o deddd A
and Wan 1990)3}9e™ o Ad= (Table 5) Tolghs FAE AMESIEen o An M) E
o} 2ttt (Table 4)9] 2AGF3|AWA 42 I VIF(Variance Inflation Factor)#°] 3.35%
A EE THHUFE sty 245, B3, et dubdo s VIFge] 10013% 2%l
BREEUX, dexilE, BEFAdxAE, 1ga & © HEddel dilEe FoR ozl
FELAAIZE SYALE AYsto] P oldd A tdFsadAde]l & AFEG A A

Jaccard, Turrisi, and Wan(1990)¢] w=2w,
N F ATPAL Mg deld e &
q

IJ= =9 J— T,‘};q];do /\1—_9_7(]-3.6]-_4. o;;_q-%_ig.

Tste |FE Aol EAE & e deda
doltt. dusid, Faxgy olg st W
F5 AloldlE W% =2 A@AFAVE 245k
O3] A 5N gl MGFE Alo]d] EAj8lE =
< A IAEAHY 2BE dFATE A
< A "o B dAFeM e ol g e
FAE AAS] Y8k Aiken and West(1991)
7 7 2_4111:_,] #AgozHY T

=Y
=
o

o7 g Ag
}Hoﬂ}ﬂ
dhe dFAAEAL s

o A SAA

=
(
V]

5 s
E=oshd ognt 2o WA, AA
2 {R?=0.344, F=30.796

(p= 0.000)} 7Mde] AZS dato 2t Egus
So BAA oS Aurgit HE1)e o4

gk upe} o] Zrgo] A AR o JFE
nAE Ao® vepgo2H (3=0.265, p=0.000)

(Table 4) Equation of Moderated Multiple Regression

Y= B+ 81X + 8o X, + 85X + 8, X, 2+ By Xo Z+ B Xy Z+-€
Y: Dissolution Intention, X1: Conflict, X2: Unfairness, X3: Goal Incongruity, Z: Trust

1306
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TOHRIL EOHRLS] BAOIM LS, ESHY, SES L7t Alehx|e| o njxl=

ot dzlol =HE L

2 e o 24 (8=0.002,

| $AAAGEA 79 928 e Ros p=0978) ASISIc. A EE )
oM (B=0.190, p=0000) AXHAG. & AANsEe] JPEe 2T AvEw A5 >
OMIBIE e ush 2ol BEBAA A £3PH > BERAAY Folgnh Ea, Azt
Ao B9 dFE UL ACE dedomA e 2REARE Avne (P4, D5, 2

(8=0.123, p=0.005) AA=AL. UH4)E o . FHE6)AMY Zde v EnlEA YEbs
3 ke o] 5ol #AFAGREE T o F, ATl ARMAE ST oM
g QoA A7t 2HERE e A2 ve e 2 E M 98-S sta(p=0.209,
WARHB=0.209, p=0.016) L #WaFgol & p=0.016: ZFo] #ANAIEE 7= 2
FoZ ey A0z oot 2Ag9E 7 FoA Ayl 2 ans /o Bsta B
e HolAe AAHA oY $o 2da8HE 7 At 57}'3}13% AE7F s Sl Hlg) 4l
Aolgte Wagdol Ui d&de uhs e A9Es FUF w2 APl 238 Zd%e] ANAYEE
HAFAeh (ZHA5) A dgst uke} o] B I A7 2 AoE deEh. 2334
Aol HAUMAGEE SIS ol A5l o IARIAE FRA = oA E A=t e
b 2EAERE e AoE UBRoZN(B= A AAE v 9 8m(B=-0.166, p=0.021:
-0.166, p=0.021) AA=HAL}. 2% Hd6) B BANAIEE 314 R RS
o ZAfell= digst vpeh 2] RRELAF A Ay 2EFHE JReEA BAEAE A
dA=E F7H7IEU dolAM AF7E 2-EI ) FAEE A87h e A9 vE A s

(Table b) Result of Moderated Multiple Regression

Unstandardized Standardized
Coefficient Coefficient
t-value p-value
8 Standard Beta
Error
Conlflict 0.27 0.07 0.26 408" 0.00
Unfairness 0.19 0.05 0.23 3.69*** 0.00
Goal Incongruity 0.12 0.04 0.16 2.84*** 0.01
Conflict x Trust 0.21 0.09 0.19 2.42** 0.02
Unfairness x Trust -0.17 0.07 -0.17 -2.32™* 0.02
Goal Incongruity x Trust 0.00 0.06 0.00 0.03 0.97
Constant 2.01 0.03 60.09 0.00
R?=0.34, F=30.80 (p=0.00)
***: statistically significant at p<.01
**: statistically significant at p<.05
AASAT M40 MpE 20114 10¥ 1307



Al BANAAEE B a),
=27t BANAE %ﬂ*li’]%ﬁ holxE Al

7h 2AEIRE A e

4.3 71 24
ARy HEZ A7) ZAASFEAY o
g 9= %%%#?MM ALE sheA ons
A

st olela
LR EXE
S RDIEES

(<]

o zAMSA 75
Aol opjgt Az £
A7} £ ©

>

ul

FolA AAE AL B
7\111 itk &, of#l (Table 6)¢]
o] 75 Adelt el Ak

A8 Ael7k g, A A e
FrRIY= §glom(B=-0. 043 p=0.470)

ZA L‘T‘

(ABE, QAMZ 2005b: AMZ, ZREA, A4Y L F 4l d2 4 = =
2004)°A BANAE et ESPHFEA ojdel AFZAFe} o] FAMAAEE FaAlY
AgdS e o] wEZ vF Ao 2HWsr & EYPHWsEA 988 AW, 4%, B34
Aol Thede AEEY] A B AFdME AE A, 21 SRELATE EAlske AgdA e £
(Table 6) Result of Additional Analysis
Unstandardized Standardized
Coefficient Coefficient
t-value p-value
8 Standard Beta
Error
Conflict .24 .07 .24 3.33*** .00
Unfairness .19 .05 22 3.56*** .00
Goal Incongruity 12 .04 .16 2.77*** 01
Trust -.04 .06 -.04 =72 A7
Conflict x Trust 20 .09 19 2.34** .02
Unfairness x Trust -.16 .07 =17 -2.20™ .03
Goal Incongruity x Trust -.00 .06 -.00 -.02 .98
Constant 2.01 .03 60.01 .00

R®=.35, F=26.44(p=.00)

*okk

. statistically significant at p<.01
. statistically significant at p<.05

sk
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A7ATS 2o] At WANAIES B2A7l AZ FANTIEA QelNE At Y A S

£ syusEdd G¥e Adkn 2AESEA ubRE 93S e (33349 AFAE A3t

o AuHe FRIhE S FrlEg S L 5 2AANE oA BANAIE AA Ha
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The Influence of Conflict, Unfairness, and Goal Incongruity
on Dissolution Intention and the Moderating Effect
of Trust in Buyer-Seller Relationship

Donghoon Yang® - Bohyeon Kang*™ - Sejo Oh***

Abstract

This research investigates conflict, unfairness, and goal incongruity as the promoting factors
of dissolution and the moderation effect of trust on the relationship between those factors and
dissolution. To test the hypotheses, survey was conducted on the perception of agency managers
in the relationship between milk company headquarter(seller) and its agencies(buyers). A
total of 370 agencies out of total 1,050 agencies were selected by random sampling. A total of
360 questionnaires were used for the final analysis, for 10 questionnaires were excluded due
to missing values. After reliability and validity check using confirmatory factor analysis,
moderated multiple regressions approach was used to test the hypotheses.

Five hypotheses out of total six hypotheses were statistically significant. As expected in the
hypotheses, conflict, unfairness, and goal incongruity increase dissolution intention. Trust has
different moderating role on the three paths from antecedents to dissolution intention, respectively.
Trust has moderation effect on the conflict’s and unfairness” promotion of dissolution intention.
In the case of conflict’s promotion, trust positively moderates only the magnitude of conflict’s
influence on dissolution intention. And in the case of unfairness’ promotion, trust negatively
moderates the magnitude and direction of unfairness” influence on dissolution intention. But,
in the case of goal incongruity’s promotion, trust has no moderation effect on the promotion
process. In an additional analysis to verify whether trust is an independent variable or moderator,

trust does not show main effect. It suggest that trust is not an independent variable but a

*  Researcher, Yonsei University

** Full-time Lecturer, Kyungpook National University
*** Professor, Yonsei University

AT H40A AM52 20114 108 1317



ofn
Flot
[
Hr
rek
o
=
2]

moderator. This result strongly supports our research model. Theoretical contributions and
managerial implications of this research are discussed and the limitations and future directions

are presented in the part of the end.

(Table b) Result of Moderated Multiple Regression

Unstandardized Standardized
Coefficient Coefficient
t-value p-value
8 Standard Beta
Error
Conflict 0.27 0.07 0.26 4,08 0.00
Unfairness 0.19 0.05 0.23 3.69** 0.00
Goal Incongruity 0.12 0.04 0.16 2.84*** 0.01
Conflict x Trust 0.21 0.09 0.19 2.42** 0.02
Unfairness x Trust -0.17 0.07 -0.17 -2.32** 0.02
Goal Incongruity x Trust 0.00 0.06 0.00 0.03 0.97
Constant 2.01 0.03 60.09 0.00
R*=0.34, F=30.80 (p=0.00)
% statistically significant at p<.01
**: statistically significant at p<.05
(Table 6) Result of Additional Analysis
Unstandardized Standardized
Coefficient Coefficient
t-value p-value
8 Standard Beta
Error
Conflict .24 .07 .24 3.33"** .00
Unfairness .19 .05 .22 3.56™"* .00
Goal Incongruity 12 .04 .16 2.77*** .01
Trust -.04 .06 -.04 =72 A7
Conflict x Trust .20 .09 19 2.34** .02
Unfairness x Trust -.16 .07 -.17 -2.20** .03
Goal Incongruity x Trust -.00 .06 -.00 -.02 .98
Constant 2.01 .03 60.01 .00

R*=.35, F=26.44(p=.00)

sk .

. statistically significant at p<.01
. statistically significant at p<.05

R

Key words: Conflict, Unfairness, Goal Incongruity, Dissolution Intention, Trust, Moderating
Effect
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