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(Personalization)# B GAIZ A Aj=Zo] uj
Yol 3l e (Learning)o] Ao ggS
nAE Aoz RdS AASIATt. 73| o]
oA HW AEHOE MH|AE o] &otA HER
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Q47 ASP O|3At ZHOlA

target system usage, and perceived ease of use |
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Dual Modelofl 7|ttet MRIMSAMA LHAIAH ol 25t o7t ASP 0|SA ZHol|A

Bendapudi®} Berry(1997), Kim¥ Son(2009) g d 59 & Ao Aslrz AulA AFTY
o] Dedicationd] 715kt wlAUZNA HARAFA 2ol tig A zte] 288 Aoz AT
ARA el i g A Q] AlaE] o] o] HRAAR AR

Zlhell Rk Ew dafsta Eo] 2 Al H1-5: ASPYiAlel gk oj2rrt 2 4%, o
#HH JRE WFAFEE o5 Mul2 Al FAA A= AH 2 Agdas ds A
e JE=7t 2ol 2 Aoz ZqEn. ole gatA 2 Zeolnt.

aAe] Aol wrers Aulx A o

o T4 A&7t wolx]7] wiEo|tH(Burnham &,

g Kim¥ Son(2009)¢ 7<%, Dedication
|
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)
> = =

WAL AL HAY A 89& APt M2 AFHA ] #AV FAHBR E AP
= 7%, Bendapudi® Berry(1997)9 33} Me d3lgo] ofd A&A AR E 2 HE
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e oF A2 A FAAF 2k A dEE A A
718, AEH o7 Al ~Elg AMEE Z 0 R 7]nET)
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AsHAl 9o}, o]= Bendapudi®t Berry(1997),
Kim# Son(2009) &°] AHWste #gH]&9 &
AE o1 AoR AAZIY. o7, HAAGA
of FAFEn & STt A EAAA A2
AR AXE D (714, 20100 HHEZ,
2010). ol AAAFALNA e A ol o
TR B 7MY FEId F2 A AR
A5 At A"l FHoE Qg v &EHo] A
af7] W&ol a7t AA B AR A% o %
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H2-6: A3 go] E=tta Adste 45, H
AdAke AEA Al rRTE ©)d 5.2 EHEEY QolRA
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S EELED) LTaxCl |MZAAA e 9 $do| m2 AH]E 744 5&‘:‘;1_}-**]%:["%(2009),
2 | LTaxC2 | A5t 93 €4 Rade] BE 9] 24 SR e 2009),
(LTaxC) 0 A& > ' Q JIA agE o 9(2007),
A2 LTaxC3 | =A% A% 2o diat Ald FA=Z ¥ & a 244 (2009)
AN | 9 22 | Process] | HAAHE EE SHSYS £3 f4a _ .
Aag | W | Process? | ARASA AT 44% 94 93, e 71 gk | S o A0
&7 (Process) | Process3 | 0| A|ZAAANE He 94 2 Bosd $1 74 ¢
Prdtl |AFA1Y o5 HAE T4z A AN .
N = - EESISET
ST [z |93 549 949 g2 A0 04 S
g Prdt3 | 4980 glo] A9 Aol 3 i
g . Expect] | 7]t) o]4o2 AAAFAHA Xﬂ;ﬂ 292 A .
— o] F3Al &
5 e Expect? |19 <352 AAATAL] B0 978 584 99 Rl
Expect3 | 7]t} o] 322 ARAF VH %3%191 Yz % °
] . Dpndl | AAAZANAN @8 45 = AdEel ASP A< 29 Burnham %, 2003),
} oz
ASP ﬁ<iq11$§ 9E Dpnd2 |ASP 4A47} Al 33 “}‘]1741*“1 #d JRd 9& | Bendapudid Berry 1997),
b Dynds | A9 ASP A4 AANEANA A=A 98 £ Kim3 Son(2009)
] . Trustl | A#%9 ASP dAle Aul~ Y && 23] Kim3} Son(2009)
o } A ,
ASP H:{liﬁ)z 33 Trust? | A#Z9 ASP 9A7} Al3ate Auj A Wgo 34 Bendapudi® Berry(1997),
Trust3 | A#S9 ASP 94 S 22 ZAA EEAE(2009)
A&A AgoE AUsel | A#E< ASP dAle] 282 A4 o AHst] 93 Venkatesh (2000),
(AUse) AUse2 7%’41 %9 ASP HA7} AlZdte MU AE A&H o7 AL Seddon(1997),
AUse3 |9z AR 2A A ulag oS 24 91 @ 44 o]& | Goodhue$} Thomson(1995)
F9E8e | HTaxCL [N 88 G99 98 S12 258 P8 | wero(2011), BH22010)
=7} HTaxC2 | A& 73 5 Ad dAdoz dd 7k fae £ | 1843 o] 2442010), 8%
(HTaxC) | HTaxC3 | 993 53 22 0|82 Ay 5| /1% (2009), 3714(2010)
ASP 949 | Fremtl | 543 ASP gAY 5740 8 esero(2011),
Aaadz| 98 [ Frem2 [ASP 9419 X 5oz AAARANA 1Y 9% 20 HH2(2010),
H2A (Frgmt) Frgmt3 | ASP 47} A48 4 712 A1 Y& o8 o g9l 2&7(2010)
NB% [Sggue] 9@ | Satl |ASP @Al 49S =94 292 ARGE 5%
o 7 B B Sat2 |7 53 2e Belnz AYRE 4% & 18433 0 £242010)
Z (Sert) Sertd | Helaz FeAYA, M4 § FaHE §F Ta%
=y Azd 9fol | SErl |[AbN2dl of® ¥ A% 5@ F 47 AY o
ue eA | Shn2 [99A99 2RE AP BE 9T 59 49 B,
(SErr) SEm3 | M9AWY oF wE 2AvdR PRPE S edes | T ¢
CCostl | 97 WA 2RalF & A5t w8, ¥80] oly Chen? Hitt(2002),
A8k & o Thatcher® George(2004)
A WA o] ALal= A7) 278 . .
(CCost) CCost2 | Al 2N WA Alel A2 Aedte Aol 47 Bendapudi$} Berry(1997),
CCost3 | Al W17 3t A7t WAZYA Kim® Son(2009)
w14 ALeE STPay1 ig—@? ﬂiﬂ%—% AHSOP ;d Aol j?f—-i xl%% A& o% .
(STPay) STPay2 | @279 48 A&S 47} stk 44 Kim® Son(2009)
STPay3 | @42 ASP dAldl Udt 48 A& B34 22 434
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Dual Modelol| 7|gtst MRMIZAIMA LHAIAH SZof| 25t 01711 ASP 0| ZHo|A
(E 3 42 LN TS 54
TE g2 95 & (%)
A /74 26 23.6
Rl VA L B 37 34.9
AE IT/%4] 30 28.3
AF/f% 5 4.7
71eF 7.6
AL F o] d 22 20.8
/A H 8 7.5
A »/EGF 24 22.6
=y 29 27.4
A 23 21.7
1d mgk 14 13.2
=% 54 w|gt 60 56.6
ds 10 vt 16 15.1
109 ©)% 16 15.1
A 106 100
AN AA Y] &S w73 AR ASP 4 o] PAHA & Aoz FoH
Ao e AAAFALA Azl FAH o] of 99 QRIEL & dFoA AR BF
Uzt 2 AEE Adste JEAILE o83 & & Fies 898 47t o
AR BHa e ASR AAX. 74 ASP
AA sl 259 FEAI2HE BT Aoz 53 FHZYH EAMZn
B3 gtk o] B AFoA e o] F 89S F
o] ‘B4 ASP fAl9 d¥ e Afor Helt A 8l & dF7dAM= PLS(Partial
g, B AT ASP Al tigk ‘=3 4l Least Squares) WHES o|&35te] AFwYS
e 77 shve gz AAsidiod B4 AFEHT. PLSE 7234 RIEAS 3
SQIFA ] AR, 2 APl AAd 48 T B EFEG S 279 FAERY d¥ds A
AeFd ASP GA7E AFste Aula dlge # weths S AYa 9o (Chin, 1998).
AT} o] ghfe] gErle] oo %ﬁi% L HA 2 AFoA neE HeEd o A4
o] gQloz Folx] K3t} ol HAAEA (Reliability), #ZEFA (Convergent Reliability)
A A= AlgJo] o] Fol7l AlFo] dntElA] oo} ¥} FHELGA (Discriminant Validity) S #HZ3t
IAEE AF #A 5ol dsl ASP Al 9 Ak, AlE4de Fornell? Larcker(1981)<] &
E3la AT oA = ASP Aol tigh 41z AAZ A (Composite Reliability: CR)Z Barclay
74045to:

T M40 M55 20114 10

0

o

1335



LiERE Q911 | 8902 | 8913 | Q94 | 95 | 96 | 297 | 298 | 299 | 2910
SRR LTaxC1 0.655
Wae] g [ L1aXC2 0.732
LTax(3 0.844
AT —53 Process] -
71]/‘\1_}\1 B HT rocess _
Ny ZRAAY | Process2 0.794
EE) NA Process3 0.693
way | Prdt] 0.733
iy Prdt2 0.764
- ¢ Prdt3 0.609
S Expectl 0.803
= ik Fxpect? 0.791
” Expect3 0.793
Dpndl 0.841
ASP Al B3t 92| Dpnd2 0.841
Dpnd3 0.887
Trustl -
ASP Aol tid A# | Trust2 0.687
Trust3 -
AUsel 0.827
A&A e AUse2 0.833
AUse3 0.864
A i
B49 %7} '
HTaxC3 0.749
ao | Fremtl 0.771
A Asﬁﬂu Framt2 || 0.778
ARA 0| Fremt3 || 0.781
A% Sert] 0.878
S| ¢ | veEd | sat2 0.856
= Sert3 0.834
= 32 SErrl 0.760
oz SErr2 0.774
SErr3 | 0.750
CCost1 0.887
AgH ¢ (CCost2 0.913
CCost3 0.881
STPayl 0.655
W8 AT STPay?2 0.862
STPay3 0.858
Bigen # 10.037 [ 7.792 [ 3229 [ 2.425 [ 1.854 | 1.556 | 1.435 | 1.216 | 1.179 | 1.072
A EA(%) 95735 | 19.978 | 8.279 | 6.219 | 4.753 | 3.991 | 3.678 | 3.119 | 3.023 | 2.749
i) 95.735 | 45.714 | 53.993 | 60.211 | 64.964 | 68.955 | 72.634 | 75.753 | 78.775 | 81.524
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Dual Modelofl 7|ttet MRIMSAMA LHAIAH ol 25t o7t ASP 0|SA ZHol|A

£ H3t AVE #e AAgH

il

5(1995)9 HHdEAFZ(Average Variance Ho| 9ukz] B3 Aoz ATHTt EE A 24
Extracted: AVE) #& ol&siilch. CR #ol  Aldo] dmisA] &F3h7] wjie] H]-&A% ZH9
0.7 oldelm AVEZE 0.5 o]deld SANFEY 59& A4AES AY & o, a8y 9% =
Aol FEATH(Chin 5, 1997). & dAFdlA  2Alx s B3 B Sdle vEIe g
ueE WFEY CR 32 EF 0.8 o9 $X AH AE #E dFEE Agsias no] HH
= T 8%l svE A He ZYe z

7l QR Z2A2e AHE F o = 0.426,
0.626918 2 9] RE 89EE 0.7 o] £ 4.266). AAABADA Axe] Bl 11T 4
AR A & A }%4 AL ASP el ezehe b

-

2 Hol7] Wi B ALx A7
BEQAT(E 5) #x). GFE nAE Aoz BAFHAHB = 0.568, t
A Bde g JFEHIe 18 Age] = 9.003). T3+ ASP Al sl HAAAA7}
0.6 ¢l 2% EEY(Hair & B YEskE ASde -HD* fA O] AMH|~E A &H 0

= B 2 ALgstaat o = 0.484, t = 5.496).
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A Study on the Acceptance of Electronic Tax Invoice
Systems based on Dual Model: From ASP Users Perspectives

Hyun-Sik Seo™ - In-Kuk Song™*

Abstract

With rapid advances in IT and the Internet technologies, the scope of business-to-business
electronic commerces has been dramatically increasing. This led the needs of electronic delivery
for the various tax invoices and finally brought into being many ASP(Applicaiton Service
Provider) agents that provided ETIS (Electronic Tax Invoice Systems) via the web as a service.
Since early 2011, Korean Government has obliged the corporations to use ETIS, in order to
reduce the compliance cost in the corporation tax, improve the business processes, and increase
the productivity. However many researchers point out that researches analyzing the potential
risks and benefits of ETIS rarely exist.

The purpose of the study is to examine the acceptance of the ASP services for ETIS and to
propose the improvement plans of the services. The study presents the results of a rigorous
research efforts to investigate the benefits and costs for ETIS from agents” standpoints. A dual
model was applied to the ASP services for ETIS because the expectation and risk of ETIS
tended to simultaneously occur. The study proposes a set of hypotheses, inducting the relationships
with the intention to use ETIS and comparing the benefits and risks of ETIS.

To test the research model and hypotheses, the study targeted ASP users requesting electronic
tax invoice services via the web. All dimensions of the dedications and constraints factors were
generally or operationally defined and measured using the 7-point Likert scale. To ensure the
content validity and reliability of the survey questionnaire, the pre-tests and test-retests were
performed. The survey data was collected to capture the respondents” subjective perception for

the identified variables. The study utilized a structured equation model to structure data collection

* Lecturer, School of Business and Economics, Dankook University
** Associate Professor, School of Business and Economics, Dankook University
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and establish the various paths to the intention to use ETIS. After collecting the survey data,
the proposed model and paths were analyzed using the smart PLS package.

Findings indicate that the increased productivity through business process innovation using
ETIS satisfies the expectation of the agents and sequentially leads to the dependancy for the
ASP agents and continuous use of ETIS systems. In addition, the significant implication of
findings is that although the scramble for poor ASP agents leads to switching costs, the corporations
using ETIS are willing to pay switching costs in the short view. This implication illustrate how
the corporations sequentially accept the ETIS. On the other hand, it could not be confirmed by
the results that the dependence for ASP agents leads to the trust for the agents and that the
trust results in the intention to use ETIS. The study stresses the significance of switching costs
and willing to pay in the short view to make the corporation enhance the intention to use ETIS.

Despite of a couple of limitations to which the study confronts, the study would contribute
especially when the Korean government is willing to refer in vitalizing the electronic tax invoice
policy. Since the ASP for ETIS is still in the early stage, and studies researching the acceptance
of ETIS rarely exists, the study may provide both practical and theoretical framework for

future research.

Key words: Electronic Tax Invoice, Dual Model, ASP, Switching Cost
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