987 ZYEAHT M40 M4Z 20114 88 (pp. 987~1013)

s R BT R R 55 W Y T T 5 e T R (T

HEA|AH 0IRAA JHEOA X|4| 0]F0]
z2EE M| OjXE YE0 Ba AT
- T MlA 7193 95719l Qg RIAO|EE Sl -*

FAk-Za
SERAY SSYLELN AR
(alchan@korea. kr)

gty
Azicheln 2HEPonA BK21 g7y
(sangch77@sogang.ac. kr)

USS(@AXAY
AT AYHPOEN B
(jukim@skku. ac. kr)

..........................................................................................

£ 979 24 AFAQ A2 olxad 43E 2] AdME IT Mulx AF7Is B39 3%
Adeldo] Fadtthe A Wil dl Ak HASAA F2 AHo| g7 AI=FE Z=AEH|Y Yy AHA] o
3 ¢ 3oz ojdgcke Fd 24E TG, & d7e A4 FEA2Y ol AY T2AEE Sk T2
HE g 93 AR/ nA7|de Feizte] YA Ao FYsiojol Prke WM, FEzHe] Ao FA of
Ao FRA| 28] Z2AE Jsto] JFL v A€ dvEe o 2 997} .

o|& #13) 282719 olv] FRE IToRxaA /MY ZRAEE oz A ITHH|~ 7199 47AES ddes
48L& #3892m, PLS(partial least square) & ¥ 7MAFE A8, 7K AT 23, ALY F 840
o 7Hd F 149 7ol RelaE 0.01904 AU,

€ A7e] 458N 2%, FuA2d] olxd Z2AE oA AHo|ALE IT MH& 7]H — 5719 B¢ ohzt &
F719 — IT Aplx 712 s SRS FP3UT. 27 FuA 28 Z2AES] 739, Ted] IT A2 7|]]e]
A5 IT AHEo] Aol ofd n27]|ge] Z2HAE ofsisol 317] Wi, nA7IYe] A4& o] dolo}
7Fed Aoltt. olg B3 obxad A%elA AAo|AL IT Mul2 719e 88 247|) HA PEF2= o] FojF o}
T2 83l Ao] & 479 @A & & 3o

Aol IT Z2AE A4, Ao, IT okead, BuA2 Z2AE 43}, Ag

..........................................................................................

. M2 ojAL EAQA2RE ERINA R|2e] it o
Gt o= A3 3} (socialization), &3

(education), E& #<(learning)Z B 3

a5 ARA2E iy TEAEE 9 2] €. od ZAZ HIAA FRALY ofxi

o] 74Qol} 23 FFo2 gRE oJAHE 71 A9 Ao|d A AFEL IT Aul2 AF7IY
32, AZAA AYo|Ade 79 A3} g & AR AR A4S w37 AR A 9
3 7192 s cH(Epple et al., 1996). A4  E&HOZ o|AE A Ut AT 2HE F
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3 A=} JH(e]}F F 2005; Karslen and
Gottschalk, 2004: Ko et al., 2005). 53], IT
M2 AF71H0A AEAHQ Egolut AFYA ]
A B3l A28 7154 (system functionalities),
$8zZ2a% A 7]<A (application-specific
instructions) & ©&E olwst APE A4S
471 (EE FF719)d ojdsketl FHE Fo
e Aol 5F¢lg ¥ & Uk (Karslen and
Gottschalk, 2004).

2y A4 FEA2F oA Y Z2AE
7 A, 9% MEAELS 475 243 A8
AHEAle] QFAAE wisA] o dutojolgt ot
ABAI 2] oAy Z2AHE £3] A Ao|A L
o5 AEIFEY A4 o] LF7|He FAAESAA
dH o2 oA He Ao oz}, EF7Id9 ¢
FAAE IT Mel2 AF71Ye) ZRAE 37
SoA Asse FEFe] AYolAo] ofxaY L
A EJA Jehte dubgQl dgold,

A3 IT A¥l2 AF7199 FAt Bistn
Qe FEA2Y AETE ARAAL EF7|YGel
A olAsojofstn, HF7|YPe] PFAL AMu|2
AE719 FAR AR olAs oo} s FEE
AdojAdg A meisof dofdt ke Aol
Z ABAAH o}4A] ET2AE FQF A4
2 9R71%9 FEsE ARG opz} Y A}
£2te] 4FAAE F8g 8llojgke Aol

ety 43AQ IS E Z2AHES HHE &
£317] M e IT Mulx AF7190] 25714
oA A4 AFdte ART ozl FEAAH
Mg A 89 JFEZ2A2E FHost7] HAsA
B371949 4FAY QA IT Al A3719
Al B&3 ojAsojolut slsditin B + 3o}

%M AFE uie} Zo], 1 T FEA2F
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ol244 e A4ojde] #F AFE IT MH|2 7]
A FHojAe] AR A& L3I AR lA o
A £gFoz o]dF AUA s ZHo] B
FolA YAH(Ko et al., 2005). AT FHA
28] o4 AL Z2AHE FPAo ¥ AL
AL AFE 43 A3 AHEAe 7RIS
H=A] o] Aulojo} Frhe ZHAM Aux A|F7|
Ao Fozrt Badta Qe ARA 2 fEEd
ARA AL EF7|GelA old=ojofstm, EF7]
Ao PFAAL Mu|AAg7|F FARAR o
As|ojof sk PEEe] AojdE &A nefsol
& Aol

olo] £ AFoMe FRA2AH T ZTSAHE
A Adolde] IT Aul2 7]ddM EF7]|Pe=
o|FojA = APATFEY FAH L FE37] S8,
A4H 02 A2ojde] EF7|FelA IT AH|2 7]
gdozx o]FojA L mestur . o|F Fil
IT MulA 719 di@ A4 oldzt EF71Hl of
g A AolAL FAld mesl JEA2E Z2A
E 498 FFsEax Jt o] SHAM £ @
FoME o] AFFAE ALSAT

AR, ZBAAE o}xAhA TRAHECN P
A Aol Ao YFE v|A e 820 FUAA/N?

A4, EF7143 IT M2 71del dig A 4o
Ao| IT ZZAHE Ao JF& vX 71?7

AR, EF7193% 1T Al 719 g 22
A A o] Ao] AAlle vhe FAUZL?

g 22 d7FAE Ed2 & 479 32
ARA|2H ofxA)) T2AE 4 A] AHojde
o F AR7IES ITHE Ao] EF719 A%
AgolA 2oz ol He Ao oid, X
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G T T

N2E geld Bag $57199 FA4E A
o2 AZ71de Z2AE FARSdA oAHE
AXolRe) PR L FAse Aot oo ¢
2} ojAslojo} & A4 APAoz FAH 9
£ 49754 2 V€% 24 23] Avl
273710 BT dE AHojde] A8
dez mdazl @t wepy & AFolME A
AojAe) Fg Myegloz, ojAsjojof & A4
3} Aoz FAY AFFY, IT71E€5¥°] A
Aoj Ao ulAE dF izl A7nA Tt

£ d7E ogd go| FAH o 1394
E 47 FAs 23 disjy 43z, 2%
e FuN2g Z2AE ANojAd R 4% &
d 292 nEY. $YEATE Ed2 37A
£ A7EY /M S AL, 4BeINE ’é"
BAE ANSg. Aoz 53¢ E @
EET AAEE =285l

. Mgeis nF

AYA T E R AEA| o] YFEE
oA 4 & 7139 FEA AR ZIAEA
AAo|lAe §F Z2AES HF& EE 7YY
A @ AH3d st En g
(Epple et al, 1996: Galbraith, 1990). <
7R ABA| 28] Z2AEA 4o Hd t @

£e 32 A4o| 9 AR7}2HY TZAHAEH
olu} Ui ApgAe] tig @ WFog ojAFITE
Byo 24L& Fo AYH frh. 22y Rus
and Lindvall(2002)c] 8% uts} o], FE
Nadg zZ2AEd] A, Z7lde AHHESS
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71€AAE Bidtn Y, 2L HRY2 AY
< B3t 99, ol AHAHESL 249 Hj=2
Ua A4S A z8d 2371 FHslol drtn
ZAs1 Yot 2F FRAAY Z2AE F3
Ae IT AEl2 71999 A4o] a7]ges o
e Ama opygt nA7IFY A4o] IT Aul~
7199 AHHEAE o|dsojopdt JFAY =
ZAE 432 =28 F de Ao

oo B AFoME IT ofx4aA /Y Z2AHE
g 33y Z2AE g2 oF A 1747
Qo] Foiztel YA AJoz FYsojof e
dheto ], FE7H] A|2jo] ojFA o]Aso| FE
ANz T2AE o] FFE XA E AR
1A g,

2.1 X|Aol™

2.1.1 A4 o1A9 9|

A4 o) A (knowledge transfer)ol W@ Aeole
AFAsnt deokstA st e, 1 F
Singley and Anderson(1989)8 QFdxe A
Aol AL ‘A o] ERFFUNA The FEo2 ofF
A 4551 Fe8eAd dF 33 o2 Fosu
o8], Szulanski(1996)2 AFAe} Fa|Ate] A
olo|l A x|4e] %A w¥(dyadic exchange)2Z
Ao v} 9t} =3 Verkaslo and Lappalainen
(1998)2 Ao A& AA7Y Z2A 29 dY2
2 AFAt A4S FHAA Adde FF L
2 o]& B8 FaA A4S e B
Holgtz AT vl Aok Ko et al.(2005)9] F+
o4& A4 #2) (knowledge management)$t |
4 A& (application of knowledge)e ZHA
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AHoldE AFAZREH A HE YL 54
AL st Afshe Pz s
]2l Argote and Ingram(2000)& #|2lo] A<
z7 9 ", 54, 2§ 5ol A2 4¥d 9
3 9% v Fyog AFostn Yz, FLA)
3 AHEHE A4 AFse Aol FTHete
Aoz Aosp7|= @ (Darr and Kurtzberg,
1998).

AYgAToM AFE Aolde Fode A&
Agdhs 23 A9 e Xo| 43 3z, o2 §
3 A4o] AG EE o|FHE €522 & F+ 3l
. old E dAFNE A2oldE Hul2AF7]
A EF7147Ee] A 2ol Fe] #HolN Buzl g
. 53 AyATe] 20| g FoE En
2, & 7N e FEA 2" Ad Z2AHE 24
oJAE IT MHl2 7149 FoAzAt B3/ 3o
A7t FH8 & 71Eolvt AER o] olAHE
Aoz Aosin, ZZAE T P FLR] A5
o] 4% B2 A8 ALHoz HLHE 33
o2 Aog,

2.1.2 A4 A fAYF

AYoldE 22 lojx T FEolAM T4
ot A4ojde AFAZREH A 3, Ao
8 3§, 2§% 2§ ¢, 28e28H 23 %
of A Lo & len, z2d 3lojA A
AolAL AaF HH FEEFES WS 7he
Hgolzt & + Aot A4e] ojdse Ao ol
A

Dixon(2000)2 o]H%2 #]2jo] Fejst Heie]
540l FAYA wet A4 ojd, ZHJA,
o)A, AZH old 2jn AR ojldez

990

s A R Sl R R TR T e A ST R R i = RS A

A 57k AdolA HAYEE AL uf ik,

AR, AEH oA (serial transfer)o]d FLE
AgdA AHeFae 598 AP HERE
o, A9 A4E 843 Hed, 93 AE
%oy AF FYste GFolN dehhes 5F0]
Ak, F2 EA (tacit) 2 BAIA (explicit) FE
o] A4o] BF o|AdL}.

EA, 23| (near transfer)d 7%, TLE
1S g FddA 8 b, AHd g A
o] A Y7 242 A¢dol #8354 do
tge JAdoz e gojg e, FAA, vrda

< A4S T ol #YPHA He, F2 BA
e BHAH AYE olddn ARE FHI
"ot o] A4, A FH Al2"o|y dlo|gjuo]
29| £3-g T fesi

AR, 70| A (far transfer)e T A3oA
FLE AYE e Fdo] FIPE o TP}
A A 8% 52 FHA 4EAY R4olHo]
Tyt

YA, A=A o]H(strategic transfer)e T
ZHo A T AlEe ZPo2RE 0|9 duzl
g u 23goz =g EPF. ol o)A
AAUEE &3 45 A7t 458 dsed
o A9 F/FE Fdsiv, ¢EA HAA
BT ojdse Ao §Ao|},

npAlgte 2 AEAS] oA (expert transfer)&
2L AXH BPE A Bt BAE ddstust
& o, 22 o - o] ARAHQ ATA2RY A
2 S o] €d}. Ale] Y o]9jd] Bo]
g 71 EA AW o) Ay

A 2olA WAYEYR #FAS, Karlsen and
Gottschalk(2003) HA] ITZ2HES] 7%, ©]
A Ho] A&A old, AFH o|A(strategic
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HEAIAY o}24Al JigolM X4 o|Ho| Z2HE Aol ojxlE Aol Bet AT - T MH|A 7|t YF7IH YUY X|HolHg FHo= -

F 1L M T e

transfer) 223 AFA49 o] (expert transfer)
o] Z2AE A3e FAH e Ao AT
u} glct,

E A3E 95 AR IToxAA /PEdAzt
Yol AL T2HEE QAo ATE FAYI
ge, ITHE Z2AEAM o)A d&H o
A, AFA o|d, 123 ARAY oA} UAH
o gt} olo] ¥ AFdN meste A2jo]Ae
B 9% ITAEZY olxa4e 98,
TUE A4S AR o ARIIEC] B RAI2H
e Fdste &4€ AL I3 Id=F 3
E ITol2A 7/ Z2AHEE AT 2 1
EL =

2.2 HEAAH OfR2Y Z2H|E0||A2)
X|Aol™ 47

IF¢ AEAAY oo Aol AFE AF
Ag7lge]l n4 zA9 UF AYo|dd 2=
Fo] Adso] Hh(Ko et al, 2005). 53 F5

S R e TR T R A

g BEL J|E AT #Ho] ¥ DAHHERY
g n2d dig AZAQA A2 o] i A+
7h diREolge dHolgt & & ot wetd A4
o|Ae| Wgko] T2 RAFIINAN Z2AHE Fo]
U WA AR @] RS AT HEAA
g ojxad TAHE FAoA FEHdM i
zHo g9 xHo|A g AWER (X )T} 2}

FH, Soh et al.(2000)9] |7 93, X
A28 ojxAay Z2AEF YA HE ¥
AZ7I2RE N2& A2 #F—AE 97, 7le
59 AEAAS U & e FLY /HE R
A doin 93 8 Aot F LAV Y| F'
ok she FEA 28] 75 Z2AEAN FRd}E
o] Z2AES AFo] oheke AL u|gth
Z AEA2Y] ZZAHE Z7 A JFAHQ Al2H
F&3 gduet ope}l A, 3, PHE, A
5ol B AEHQ AojHe] Faside A
oJu] gt (Demarest, 1997).

Ko et al.(2005)+ ERPEZHE Fd A 95
AMPEZYH nAd oid AEAY o|dd ad

(E 1) ITZ2HES] X|4j0|H MYHT

A7z A4 58 ITA 0|4 A58l
oz - Q3o =54
Soulanski(1996) | o | - FEA EFAR RS
S - oo 7
Karlsen and LR -
Gottschalk (2004) | — wazy |~ =ored
o cb ol (3005) EEE - 2489 (Z2AE ¥ 9 F54F PM o4, 9 £97)
; > uezd | - $EYY (EY 9% A, JALE, B5H45Y)
uz4 - ANYRY BFALA(FFAES, THE ol ool #A)
Koet al.(2005) | _“hn-% | - $712A8ANTE], AR
T - AL E 2 (A FANE)
23 - 24719 ARE(ARGF 7145, 714 e, A7)
Park et 81(2006) =3 1}]-‘?—3‘;3‘1 _ gaa ‘E}'ﬁ-

AAsod 1 M40 M4t 20114 8Y
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AFAM, AAAA 89, YREY], A2A 413
ool A4olde] FHAA FF%L A= AL W
A ub gtk A HojAe] LS njxE= Mgs
d22 Szulanski(1996)9] A4ojde] Wy
(stickiness)ol 9 F& A4AALQ F A3}
9 234¢ Nelson and Cooprider(1996)¢] 9
7ol wet 4o 74, FY, EAE Hdses F2
Y, ]AAY T AE) olF e ‘o3
THE dAlstd A 89S “F4AE, o)
& 8, olsle 342 Bt Q7)d) 57
893 g 89e AR A4 o)Ad nHE o
F2 AFHAG. 22y ol59] AFME IT A
ARECN nAoR9 AAojHdgt 2PL T3
A @Al .

EF Lee et al.(2005)2 ITEZZAEES Y=
T} 9% A7 ALEES} 3 S35
© 39 #99 S4S AYz Uda Ba, IT=
BAES AXo|A7 o] JFL FE= Mgl
S ITZRAE ¥ d4F (A9 fEY 9
Fol AHojAn TaAE Ao tHe JFS
AFdAA. A7y, T2AHE o 933 ey
9 AFo] A2o|Ag B3 Ao A JF
U

a2y ARz 9 RzH o o] YR %
o2 olddte A olYolE YEZH A4 o]
Y52 ojAdso] uA7|Ge o] A|AH)
HGHn FYE ool F} mepM A A" =
RAES A%, 9 AMHES s&x4e 28
IA719 W Fdze) vlzY2 220] Az o)A
Hojop g}, o]2jg ¥ Faraj and Sproull
(2000)3 Mitchell(2006)0] 3% AMHES
o] 2AAAE Al Aglo] EFAA Sl B
T3 3%
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HEY - oy - 4SS

R s

old] £ dFoME ITZZHES S35l Z2
AE 3 dL g% AR 24799 Fo}
9 ¥Y3 Ao FyYHuj(ZIAEE 98 A
T7HF 24719 FeiAe] YA Aoz 445
o), A3 A7} Apgsio F3te] fYAolq 7
23U Ao oRA 3t o|AHe] [TZ=
AE Q3o 4L nAeAE AFsug g,

2.3 FRAAH Z2HE Nnjo| M HF

HI7HA| okxdy) Z2AHE Al BF dFE
TE Z2AE 3 Yo P d7e} zza
E J2Ed 9 43 A7z FEE 4 99
(Karlsen and Gotteshalk, 2003)

Atkinson(1999)& Z2AE ¥F A 73
S (framework) A o3 2e 471x A@rE
< AN} Yed, Z2HE P} z2HE 2
¥, nAzZe| o] 123 oG 159 o
o] 20|tk o7]9 Karsen and Gottschalk
(2003)& Al2%l F&(system implementation)
< F718lo 571A9] ABAIAY zZzAEC AT
715E AANG v Y 97N Z2AE A3
I2AE A Z2AHE B2 A BAEo
AL, UnjA] 7|FEL Z2AEC ASE Ao}
o gk, o] &0l Ak 71E S AvEd ¢
=3 2,

AA, Z2AE i T2AE AJFeQoz
o8, Az F4E IFAN AR Hi) A
o, ITZZAEE FyuN A, 44, 7
A 878 g3ke AL guidd. Za2AE Y3}
of dg FFPZo2E v, A £3, =24
E 34, 7«87} a@d

A, Z2AE Z3le] A9 AA FEA2HS

BYEAT x40 M4t 20114 8



FEA2H OFEJAI JHgolA| X|4| o|Ho| Z2HE Mujo] ojxls Yol B HP - IT A2 7|20t WF7(94] LUy J‘I'iilﬂl"'*ﬁ ﬂi

AAE Hrlshe Aoz, AlAge] fAESe] H
24, A4, FB FH9 AH8A, BB o T8
g g2on, F2 A4, J71ed 4%, FoA
A8 58, 784, REH T2 S3EH

AR, N2d FHo2 2§ FRA2He £
A, AHE, FE, 44, ) 5o ZRAE 433
Afso] glon, AHgAL PolEoln A A
e 2ol 8¢ 842 3HEY. A2d T
g 2APEE2E ALY, 8§34, 294 28
Ao 44 AHEA 878 IFF 7E, 27 &4
o] H43}, AHgAt 9EG A2®] 74 5ol Yo

A, n4zZ 9 ojdjeg ZA 9 HgH AF
AQ 2go| B, o9 7t EE&Y % A
o AN Fo] F8F AT 7IEoIH, AFAHY F
84, A% AA, B4 S7h B3 FUL A
AR A4, ol 7t 2AgE, 2T A
Hol &4 Fx2 ZFd,

npAlgto g2 oa|GAlate] olol& A AL,
A3 3449 27, FAEE ojHIAA BFo|
88 47 71222 A Add 719, 3FAY
Azl o} @730 Q93, ol gAtAtY FAAY I,
Z2AE ¥ 71&9 Aol F2 FHq F4dT

Karsen and Gottschalk(2004)7} A|¢tet o]
£ 712E FoIM zZ2AE A3e} T2AE Z3}
E Z2AE YR A3 7|FLE £ F 3o,
49 o]z} AlzEl AL 1Y 2 2H9 A
3 71202 1Y F Uk ¥ o AR
ol9e] A%, 22 RoAe JF7IEole & &
At

2 AR E FRA2E ofxaA HE =24
E9 A3E 23 deMe Z2AE &3 3}
Ao 24& E HlE, AL, F4 24 2 3%
e Adide TAHEC HFUESEQ FEA

ZYSAT Ha0H M4Z 20114 8Y

BTN SR RSO T bR ST S =R YL

R A —

2d9] F47} Ao 2L PFo] ZAHEQ]
A3g FYstax .

o2 93l A4olAE T Z2AHE AA9
MEE 2Ashe Z2AE AR89 Bie 23
2o Ay el sjgste 149 o]t A2
F8g Z2AE A ¥sz Agsgd F 1T
zAE A9 A3 Hrhe AXo|AE B A
2¢ A 2RE AR dolso|n A4 88
e $F, 239 zgAod B 719 A=
g gAstmat sk Aot old & AFdMe
Karlsen and Gottschalk(2003)¢] A& IT
22AE A3 F T2AEQ NEEQ FEA2Y
o] A#E 25 ARA LY 43 QAE &
BE ofxaA ABAAY Y Z2AHES] Y32
A stA

. ¥72d 3 7k

3.1 gy=29

AHA 2 olgAaAy Y Z2AHE FHoAsie
2719 FdAe A2 A28l Z sgE &
JEE AL BAHA AL AAEL, FRA
29 Fde] BoFd JFAAL Hulx AT/
Ao zo A Asjor gk, fEo] IT Mul2 7|9
FoAAe AEAA IT 71&S EF7I194 A3
of ABA|2E] Fgo] 3 AT HEAHoE
7198 & Ut} ol £ AFdME FEA2H
oA L A, A4 o]AL IT Aul2 AF7|
Aol IT 7MEeA AEA| o] BF7|YeE & %
gognt dojube Ao opel wF71de 4FA
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A% qH| 24 F7]holl AeHE F W3k A4 o]
Aol ddx nsHct. o]& 7|Wte s AFRY
< (2™ D3} o] AAstnA g,

3.2 g7Hd

3.2.1 IT MMl 719 W IT A&7 4544
T8, ITA4 AHSHT AMgAle dig
A HolA #AH

uEd 5(2006)2 IT MElA 719 W] #Fejzte]
HFeHE A4old § FEA|2H ojpAy x2
HE Ao JFE vXe ¥ Fojzie Z24
E 7o Yz o3t £H5Hoz Hog b} 9l
o o3 @ IT AHulx 7199 dF T8 FBA

T HH 2719

BT S S e N § A = R . g - G 3 Y e

A9 ol2aA EF 71de AYolAE FAse
89lojg & 4 o

g2ty 58 4F9FS BRE IT A& 7
A GFAA e g FAH §8S T AH8A
o AEAQ FAgd YAIAFAE 7|98 & o
(Kaiser and Hawk, 2004). =% Aladwani
(2002)€ IT MYl A 719 Fdate] 2L 430 ¢
T8 HIYHe] FAE AMdtn ol Bf
& 2371 A dig Aol e FgE n)R
ga FA% bk g ol IT Al 719 F9z
o 4758 Z2AE Q7o it o L 4
ST ARSAIge] 48 AT T1eA Sl
719 dig 2)2o] A 79 Fga & &

U, +¥ V€58 S BRE 9F AR}
T 483 ¥ 918 A5 E7199e ¥

Z=HE 43}

C O mAuAYg0N 8E

O wxngmn s

(38 1) o728
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HEAAH 0}244 JhgolA X4 ofFo| Z2HME Anjo| ojxlEs Pl 2B HT - IT Mu|2 7|nt YF7|H] YLY xI4oIHE TH22 -

o S A B S S e R

g3 olgayoz WAy VY 4+ e EdE T
2% 4 9o}. Guinan et al.(1998)# Kaiser
and Hawk(2004)¢] @7 oJstd, ITA4 A
S80] £ IT Aulx 71L& E571¢e] AFst
£ A4 F49 24457 wEn, AR A
AZAQ FAE frdld FRA 2 FA AY S
it 9 A3 4 ddz sz Yo AP
AE IT AHl2 71 Fodate £& ITAY A
58 WFr|dge] #A MAL BE o A
& ALgALe] dig A 2]o|dd e Fstn
itk (Aladwani, 2002). 23 5(2006)8 &
FANE HEUS FGaFo] nA7|He A4 o]Hd|
243 9Fo] S-S wEd vl gUch wheiA
e 79 ITAY AH5Ee 37129
Ao ZHHU ¥ & Aoz g F
itk oo T3 Z M S AR 7 .

7Hd 10 IT M2 719 o ITAE7LS] 954
A58 ITAY ASs8L EF714
o29| Ao|dd] FHAY FFES v

A Zolt},
7Hd 1a: IT Mul2 71 Wl ITAE7H] 95
AN5EP L BF7|geze] Ao
Ao 3AAY 4&S 1A Aot}
7Hd 1b: IT Mel2 719 W ITAEZH] ITA
4 A45EL EF7ieze A4
olAd 2AA YL v|A Aol

3.2.2 23719 U AHEAY 45FA4%E, IT
A4 AHEsER IT AHl2 719229
A 2o|d A

gutdoz FRAAY Y Z2AE Fojs

AU M40 M4z 20114 8

e R T e

T R R Sl S R

£ 23719 FeiAe Alzwlo] & LE F I=
2 AHgA BAHAAN AL AAEn, dFAYE
Ao Aulx A7 FojztelA Agsopt A
28 78] 7F53ct

Andres and Zmud(2002)& FBA2g A%
Z2AE HFL Jalde Z2AHAE FAY 7
7o) Azo)EAgo] th2y] Wi 3] =3
< 53 5239 AR ¢ Audo] et
AFF vl k. ol FuA| 2 oA Fejzt
7 ZAL B8 & T2AENN dite AIREC]
A T Aol steAld dis) FAF "TF
A9, A A A3 JEH §9, R 45 F
#'2 2 4 dd(Kraut, 1995). 53] Kirsch
(1996)& AMulx Ag7Ide B&2 4FHE &7
Aoz grid £ e 24 719 L T2A4
Ed g 4719 AXe o8 A= FH¢
dgoa Fsasen, 37149 A e A
2 AE7Y 989 Foje} Fr1E fEFtn o
2% vl stk &, AHEAe] 958 4F5Ee 9
2 AQu2A 371 AEsE AEvbe 48T AL
253 @A FAE FHNA, dF AH 2 A
27199 NEAEo] o 4T Z2A2E 3E
o] Botd 4 UEE YFAA L ojdsH He A
ojch, mehy EF71Yd Heize 5 75
& Mu|2A 271 Zezte] dig Aol A 7o
A 2 Zolg,

U 237 Fze] ITAHEE R IT AH]
2 719 FodAel dig AHojd F-sYA,
Bartlett and Ghoshal(2002)E AEA2d 74
L7} Zo] FRE 4oz ¥MFATE 1E9
Ay AYL o|F o 71E 4FE BR¥S
o 7Hsslkn F4% b ok, E3F Park et al.
5(2006)9] AFdNE FF71de] 9F ITHZ
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< 233 glojof 9% AuiA| g} PYPHog =
BZAEE APF 4 UL HHUsl. AF 25
719 AR IT 71658 L & IT AMH2 7]
Aol A&7t 48F JALE S 715 sla, 3
AHQA FAE F7A IT Mul2 7Y A
AolAe] 7l4gttn B 4 Sith. Faraj and
Spoll(2000) HA] FBA|AE] T2AE 3 A] A
AHESS A4S B 2d0] vlojslo] o]
Y 927t slda F33 bt Qi ol 2F
7199 Azt S8 IT AHL5E S 348 7
T, A2d A2 Melx ABNYG FdA
7t 24N S FEEt FHINES e Aol
o 7198 & &S TR, olo] APAT F
AL EUZ o2 2L /MES 448 4 o

7Hd 2: 23719 W AR JFA45E
ITAA A5 IT AMH& 71ge2
9] AAolAHo| FAA 4L v|A A
o,
7Hd 2a: HF21A Wl ALSale] QR4 %Y
< IT AHl& 7ldezel z4o|A
d 383 4% v|A Aol
3719 W AHERE] ITAY ALS
YL IT Aul2 7|ge29] 4
Aol 3FAY %S vd 2o},

7Hd 2b:

3.2.3 A=} A 4o|d #A7M

AZE Ao BAE ZE FAHAS] 938
ojgE FfE Holzhs 7ltig AWgoz B £ 9
ouj, Bofjatet Fofat, HulA AT QA FE
A F 719 T BA A AFME F8F 2
o2 §o] tFo|z sttHNelson and Cooprider,
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1996: Zaheer et al., 1998).

A3 §(2007)& A2jojdd] Fojste AR
A o] A7t AFAQA Aol ¢ F8
¢ 2902 gtk AFY Beake Aol
AL T olElg} AFE FAANZ F dE 713 E
Az} stAY, A3Hecz 498 Yot YSS
AFst2 Ao}, Perloff(1993)9] AToNE AE
7t2A A A FA g A7t 24 F44 3
Foll 9% vAcdn AFF ¥ Sl

g9, IT A2 7o) di@ e A28 7]
& olgAa/dolu ERP A28 £9 59 A$AH
LF710] Alzdel| did F4 L F2) 98] ¥
Fotn, FRAI2E MH2 A7 Ao oEehe
AL W 6% B23 840t Fukuyama, 1995:
Hart and Saunders, 1997).

EZ IT AHl& 719 oig & A2e Sats
I RAA A FutEle v g3 A Fa
A7IR, A71Ho2e EEAHYU A2dH9 FHg
282 7hsdtA . 53 Ae AR ¢ 3
o] RS AaAA Al e F Se
A8 e A4t 48L F9(Ba and Paviouy,
2002).

AgdTdMe A7t 719 ke BAe Qo]
BEe] 2SS AT, AEAE A
e T2 9%S Fdx 31320 (Zaheer et al,
1998), °o|&¥F 5(2005)2 ITEZRAEAN 714
7o Z2AE go] of ARl AMLHEY
Z2AHE B AR FY5d) g A3 F=r}
A Aol FAA G A S ¥
9 |} gl

o]9lo= ERP Z2AEdA EAMEHE ¢
g A7t oY AHHEZRE Ao 29] 240
Aol FHAA 9% vAde 3= I (Ko
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HEAAH o}244 JigolM |4 ojFo| ZRHE Mujo| ojxlE FYol et AT - IT Mulx 7|dY WF7(e BUY x|Mo|HE Foo -

e R S e P T S TG T L G S R R e A P R E 2

et al., 2005). olo] Z2AHEdM Al MH|A
AZ 7193 2371478 A4 o]AdH ZRAE
Aol 4L e 83 F4 WFEA, A3
F#o] ELFE AYold FEL £ AL 7|
gg 4 it ofdl £ AFdME 1T AHl2 719
o g Az} LF7|gel i Ast 4z A
7190l g A4 oo FFAY FFE vA A
o2 s, ¢ BAsd e} 2L M
< AL F UG,

7Hd 3: 23710l Wi e ITAE27]Y]
029 AHojdd IFAY 9F= "
A RAojn.

7Hd 4: 1T Mul& 719 d@ e EF7]
doze AHolde FAY %=
oA Rold,

3.2.4 ANojA, HHAAYESE 2 AAE A}
A7

IT Z2AES AFL PHojn FAAHQ A&
go] &3 Q¥ ope} o]& FAske AT
Az, 74, e, A 5ol A AEA4, F
Adstd AEA 49| o]Hde] F83HDemarest,
1997). @ty ITERAEE 9% AE7I2YE
=qataa she A2dH ol Adste dF
g AEAAE g8 ¢ e dEAA 7139
tH(Bancroft al., 1998: Soh et al., 2000). A
HAFE ITHE Z2AEAN 9jReN 27
Y22 o|FojNE AEAA Y ojd FEd wt
T2AE Ao FAHAA ¢ vAdka Fst
2 cH(Karlsen and Gottschalk, 2003, Lee
et al., 2005). W2t ITol-24) 7% Z2AE

2T H0H M4z 20114 8Y

LA A

oM Al2g] 2 FHIEE ETFF IT7IE A4
< B3| FAR A oldde AL 23 A
B2 olojA 8, o}xAA ZAE Ao A
oz 7lqd@tn & & Uk (Lee et al., 2005:
Karlsen and Gottschalk, 2004). webd &5
7199 A AAolAd L IT ofx4dd 7d =24
E A3 344 9% v2 + I

EF FRAAE Z2AEN o] YL AT =
ah9-9 A4 AFAA A IBAY IFS
oA ed, 53 A2 A4 YREREH 53
1 ggahe AojA 7AE Alzde £9] o F
A2 JepA gch(Larsson and Finkelstein,
1999). o|9jo] AgATFME A4joldo] 719
223} Y B ZT2AHE Ao FFHY F
o] 9l&& A3t UrH(Argote and Ingram,
2000: Karlsen and Gottschal, 2003). w2hA
IToF:2A A3olA, Mulx AF7Idel AFste
71644 9 x8h$e BHAQ ojd L EF7dY
A3AQ FEAAY E43 5 FoE I
&2 njd Aot} o g Ze JMES Al
Qg 4~ Aot

7Hd 5: qF719eze] AHo|dE AHHALH
Zgo| 3FAY 9%E 12 Aot

7Hd 6 BF7Idege] AYojAe AAE &
of 334 9% 1A Ro|t}.

7Hd 7: IT Mulx 719e29] A4ojae HFH
Az g 334 9%= " A
ol

7Hd 8: 1T A& 719229 AHojae A
g Ao IHAA %L v Ao
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3.3 #i5e| =AM Fo|

2 g7dMEe BFEALY ofxa/) Z2AE 4
oA Aol IT MH|2 7]HolM BTS2 of
Ade AT o} FF7|HoA IT AMulx 7]
dezk ojldE F &S ANsnA . U
A2y g T2AES A4, @& IT Hulx
7199 A58 IT AHSs3o] Aol opd
271948 ZAAE oo ¥, o] A

Ae 247199 A4E oldelo} 7H5d Aol
o. 23 ol B%dIAM AHoA L IT Mulx
719E E8 24719 A YR o|FoiAo}
g Aoln. ol& A EF7IA3 IT Aul= 719
o A7 IT AH5¥0] 44 257143 IT
A2 7199 @ AYo|de] FFE A2, of
S A4ojde] Z2AE P A 2F] 287
A E & 9L vjAEtE 2R (R
2 & A7 ALY A5 2244 Aol

(E 2) #ieel ZAE Hol

W z23 Rel AgAT7
*}%2}9‘} n 2 o 2= 0o <)
gonq | TAE AT Ad A1EH dd ANE & g 3= o
;a 2 T2AAE s AR Y
Ll vy
ITAY | 1712 A4 B9 AHgae] 59
AH5Y Byrd and
27)e 2000
e | $A% @237 9 164 Aue ANE 4 sig AEsl 9 Fingr o
IT ca | T Z2AZE olsae IT 4ulx A1Y BeiRe 59
T [ aea
ITA14 IT71€ 4o g IT Mol 7Y Foizle] 58
a5
IT HEl = IT AH)2 71gde] Uigr 5209 A%E4 2 4% 485289 o) | Nelson and
719l g 413] FRe Cooperider
27900 da A7 | 2374e) @ 547 AYES L 92 S92 g Bg (1996)
42sgozs | Z2AES $o 428 A0 WY ) A Agy | De Leol1994).
Aol < 53 O Dell and
214 Grayson(1998)
o] A
IS | mease s aae Ak mAs ABIY Bk | DO L0199
2| 40| A e Grayson(1998)
ﬁ AU 2E g | N2 FEA 26 O AR B8 P £4 AE P g
,gi,_} Axd &% | 4RAT R xwe] 4 T Gottschalk(2003)
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HEAAY 01244 JlgolM X4 o|Ho| Z2HE MHojo ozl ¥

G

V. 452N 2 21

4.1 A8

BN 2E ofgad] Z2AEC A2oldit 4
go] BAE /Y 2 IT Ml 719 43
A 2387 A8XE 149 1T okxad Z24
EZ 402 FAd HES AYH=F A%
AE dolg FEHe de# 24,

A, FHEA2AE ojxAiy ZIAHEE fide
2, 3 Z2AEJ 3 dF7IYgF IT Al
719 shie B4 g9 e, d9 =24
Eo #2150 Z2AE 999 FAUFESS
Fle2 ddd. A7 £3 dA 19EL A4
Uy 3d IT Mulx 719(34 SDS, LG CNS,
SK C&C)& AAsla, ol IT Aulx 7|5 =
ZAES £y aHAEY] ZZAE ARAER
By ARS FAs%g. AEEYY AL Ve
EAES FYSL AF Unix £¥EL I
72 vigog 74 AE(1e 1¥A @5, 72 o
S a8z FAsgen, 4RAE 149 ok
A4 Z2AEE Ygor FUT UES EF7]
Az IT Aula AZ7IHA FAlo] HE=s
k.

ABZAIZEE 20089 29 114%H 20084
59 139704 ¢ 4719 AA APsglen, A
A 349 AEAE € 306/t 2 F & F
7190 Mgt AR BFH Aot HE SHA
Ao B3] SlE A4S A 28279 HFA
822 Yo 4FEN &85t

AZENE 943 §A 2ZEs|ol2 PLS graph
3.0 versionZ ©|&3tAth. PLS(partial least

AT m40A MdZ 20114 8Y

Ho Weh AT - T MulA 71¢nt WE7IHe U X|4o|H8 BHOR -

e R

square) HHE Yutdoz AL FEFRE FX
g4 28 Z3o] sbedtn FARAA A Al
o] At A4l Utk EF € ATdME o}
24 g Z2AEGA AHgAle] tigd A4 oA
3 A Aul 24137199 A 2o]de] Z2AES)
Ao v)AE FEFe] Aol #F FAH
BN HIoleg mde] AFAHE FoASE
e 7234 24 wyng 49-d3d F4
< ¥ PLSV} ggsitta #dsEo] &4 A 9%
Ao Ay k] $AH #J4e PLSE 0|83t
o 37} 39 (Chin et al., 1998).

4.2 #2254

B AN £38 AESH A59 BE 54
& (EF 3)F 2. £4€ 282709 BEL IT A
vl 2 719 FojAe $37149 FAAZREH FAl
FAsQeneg A4 48 $EY ARY FE
564701tk 1% #HgF o]} BEAF| 65%°]
A AAsn ger, ZFIAle 10008 oo
&AL 2Fshe SEAE AAY 59.6%%
Ueisith, Aol A% 304 el 504 o
gh7tA] 30, 40th7F 311422 AHe] 85%=
EFs T

F3 T2AE FRE F718 AU 28, 1
237 #ejA 251 (CRM), Bl(business intelligence)
AN2d, daageAxd, ARde)A 24,
£ A2" g aAN 2", AF9FEA2E, Y
Az Fo &3 Z2AEJL UFE ARG
o g3z 3499 A 2 FNE AR
SA#HA 7o) diFEolen, 2734k 1.000
o o]4oz Y@l 2Fae AL AAY
42%= Jergdt. oA AR 71l 3871
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(B 3) #29| 84

""""" (o= |2 | ey (=g | 93 Jus] we |

56 | 9.9% | 20% o8 | 39 | 6.9% 204] 2t 0 |0.00%

el 106 [18.7% | 21-509 | 42 | 7.4% | 204-30492 | 148 | 26.2%

g 233 |41.3% | 51-100%8 | 40 | 7% 304-404m1% | 266 | 47.1%
2 118 | 20.9% | 101-300% | 65 [11.5% | 40M-50Muzt | 115 | 20.3%

JLF 22 | 3.9% | 301-500% | 67 |11.8% 504 |4 35 | 6.2%

254 29 | 5.0% |501-1000% | 74 |13.1% | Z2AE Fciz 4| HE | HE

_ EZ=AEFF |9z | wg | 10009014 | 237 | 42% | 2379 A8x | 136 | 48.2%
FENR U2 | 12 [ 42% | 9F  |¥9=| Ag | 239 ITHY 69 | 24.4%
CRM A 2% 25 | 8.8% | €U | 124 [43.9% | w3 TYHAA | 54 | 19.1%

BIA| 2% 19 | 67% | Azd | 20 | 7% w3719 7)g 23 | 8.1%
gaagensy | 45 [159% | 59 | 18 | 6.3% | IT M¥2 719dPM | 86 | 30.4%
doigAN2 | 23 | 8.1% | #ebqma | 12 | 40y | TAIER Part | o 1o o

Leader
8 Alxg) 17 | 6.0% | BESA | 24 | 8.5% |IT Mul2 71 A2 | 44 | 15.6%
A9ReN2d | 33 |117% | AeA® | 29 |10.2% ‘T;gg—;];iﬁ 24 | 8.5%
M| A

g |21 | Tax | 3eae |28 ogw | NS | g | aey

RNz 5 12 | 42% | Mwx | 16 | 5.6% | IT M4 7)UDBA | 16 | 5.6%

71e} 75 |26.5% | e 11 | 3.9% | 1T N2 7199 A5 | 27 | 9.5%

o, % JF718, 9 SIS Yier HE
< 83T ZFAZ Q7Y Hula A3Y
2F dE3AL A4 SHE Aoz uddn,
SEA T AFF o) BAF| 66%0°14 AA
st glen, & A9 ZA$E 30494 404
oeAA| 7} 266822 A9 47.1%F AA 8
o B¢ AZd SR @F7|Y T2AE Foqz
€ AHAZL AA F 48.2%2 AV B%tn ITY
93} ITe #elAl= 43.5%2 AAYY, Ay~
AF71Y FoAAe 948 T2AE PM(project
manager)# PL(project leader)°] 57.7%&
AP}, o]AL o}xaA) ITEZAHES] 2] o]A 3}

1000

ARE FFH7] Y, EF7Idold vl A A7
719 BFoA Z2AE AAE olggn e B
AT o] dolA AELS Y ATy} viedd A
o2 wadd,

4.3 5824

gtzoz 23 mde Hilo oiM 2 B
9 834 ZAEY A4 AAA 9 o H}
€H(Nunnally, 1978). & 9794 PLSE 53
HolEelE #Ms] & 23 (E 4)9 o] RE &
AEE A AFo] 0.7 o] 3L ZIsh= AL
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HEAAH DI-E...'aI ThollA XIN ojFo] _E’ﬂE g;.}ci ojxs Yol T AT - IT Aol 7190} wF7|de zmg IINUP“E FHoz -

B AR R e e e PN T

(E 4) Elgd % A=Y 352y

11085 0.03]2463 c2.1] 093 | 002 | 45,64

c1.2 0910024023 2.2 092 |0.02]39.95

7;%4] c1.3]0.89]0.02[35.77 m Ae [ c2.3] 094 [0.02]50.70
we' [oralos[002]4805] 0965|0797 o945 | 79 [caa[098 002 [4264]0976 0854 0970

s [CL5]0.90]0.02]3881 U759 c25] 093 [0.02]45.10

C160.83 | 0.05]16.49 26| 0.93 | 0.02 42,64

17094 0.01]69.81 €2.7] 0.89 | 0.02 | 35.80

D11]090]0.03]3453 D2.1] 0.75 | 0.07 | 10.20

= D12 0910023869 o D2.2] 0.83 | 0.05 | 17.24

" (D3] 092 [002]3982 12 [D2.3] 0.85 [ 0.03 | 24.64
I’%g; D14 0870042201 | -20[0795] 0948 "I’}Tﬂ, D2.4] 091 | 0025061 "0 |01 09T

D15 0.86 | 0.05 | 18.42 D2.5| 0.87 | 0.04|22.89

D16 0.88 | 0.04 | 21.42 D2.6] 0.87 | 0.04 | 2271

A~ | ELL[090003]2991 E2.1| 0.85 | 0.05 | 15.69

Aao [ E12]092 0024560 w2199 [£2.2] 0,93 [0.02]52.29
4% 513092 0.0z [4032| - 2 [084T| 098 | e us) [Eaa| 091 [0.03|3a16] @2 (081 | 0922

A8 Tp14]094]002]60.39 E2.4] 091 0.02]40.85

s F1.1 0930024609 7 A | F2.1] 0.95 [0.02 | 62.74

/1894 p1 9 [ 0.93 [ 0.03] 31.48 99 |F2.2] 095 | 0.02]42.58
,433@ P13 (090 [0.03[3377] 0% (0838 | 092 | “qa Iey300s [002 [a3.30] %8 |"B%| 0956

F14093]0.03]3473 A%lE o 4] 0.92 [0.03 ] 26.96

K11 0.90 | 0.02|4207 L1.1{ 0.87 [0.03 | 33.00

qu | KL2|089003)318 il tii ggé ggg ;égg
*l;;.ﬁ k1.3 [083 0051846 09m |01 | 0918 | I HSHpe e 0951 0763 0540

K14 [ 086 003|227 715089 [0.03 (309

K15 0.90]0.03]33.16 116] 0.81 | 0.05|17.03

2 Yepdt, =3 38 F24(AVE: average
variance extracted) A€ &3, 74 M
deo| +HeFA S Bk A8 S =(CR:
composite reliability) & =434t}

(B 4)9 o3k, BFAA=(CR: composite
reliability) = BZEA FZ#(AVE: average
variance extracted) 257} 71& &% 23stn

ZYEtod T x40 Haz 20114 889

Aol F4 A e FPEIFA0] FE HYon
348 & o =@ A8 L AF AdA
Cronbach’s a& Mg & 23, 74 AQ
gol 4 0917414 A 097022 25 0.7%
A3stn AgAe] guEgidn & 5 Ao

G JAEA FET AA7E 0.5 o]4o] HeA
AEFT Ao HHEZAS Frhshe $Ee ¥
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Yul - Yol - UES

e A R R S T R e

= B —

(& 5) AVEE o|2% B ElEHd ZAZ

s gL o |.e2 epe | omi| ol or miae |
#3799 9553(C1) 0797

237199 1TAH- 53 (D1) 0.295 | 0.795

ITA) 2 7190 3eiae] 4958(02) | 0.547 | 0.335 | 0.854

ITAH]2 71903l Ate) ITAHESE(D2) | 0.694 | 0.297 | 0.582 | 0721

27799 d@ AYolA(F1) 0.558 | 0.255 | 0.661 | 0.636 | 0.853

ITAE|271% | t@ A4l (F) 0.672 | 0.293 | 0.407 | 0478 | 0.39% | 0.885

YA 24EL(K1) 0.735 | 0.378 | 0.600 | 0.673 | 0.561 | 0.648 | 0.771

ITAH| 2719 e A1z)(E1) 0.651 | 0.388 | 0.651 | 0.612 | 0.677 | 0.481 | 0.630 | 0.847

2371909 o A2 (E2) 0552 | 0.195 | 0.305 | 0437 | 0.308 | 0.542 | 0579 | 0.342 | 0811
AAE E3HL1) 0.729 | 0.348 | 0.630 | 0.674 | 0.554 | 0.619 | 0.916 | 0.627 | 0.562 | 0.763

TRAFZHY] AF2o] MY ¢ FBATH
£ AZsterl oFe FFEAFEFE AAA}
0.5 |4 HeAE AEF2ZH HJ1E F g
(Chin, 1998: Fornell and Larcker, 1981).
SRR EHZT (F 54 Be uis} Zo
BTEEA FE3e] A5 ARIAAS B 43
ste Aoz et Mgt s EA471 92
glstict.

4.4 3x24Y

eHoz TR FFL AT 7],
FE, FAA #od4, Qs ER ddde 3%
F&949 R? 522 3496, & a4 4
3¢ d7RYS PLSE B3 A5 2% (29
2)% 2ol Yehith. (2¥ 2)= dFRFA A
e FEE T AFBA HF ATRYLEA,
B2AT 2 t#E AN Aol

€ A7oMe RE Agd5d o3 d95e
A% FHU5A FuA2 829 R’ Fho] 51.6%
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2 Jehgon, dAE Az R? g 52.4%=
Ve =3 £ A9 A9 AgAle] dig
A Ao| Az} IT M2 7| g A4jo]He R
%S 27} 63.1%, 45.8%2 VERGT

AEEY 27, 33710 O AHgAe] 4% 2
IT AH-582 IT MY 7199 dig A 20| Aq)
F¥S nA 2, v IT AE7HY] 4F5E 2
IT AH&582 AREAS] tid A 4o]AHd]| 43S
nAE ez Jeyt £ A9 Axz B o9,
FEA2E ofAs] BA0A AAolHL IT A
Hl2 7]}do] AR} 719l YubEQl Aol Agte
2 E F gon, IT MHl& 7YX E ALeAte
A7l IT 450 dig A4 Ay
ofok 7h5sithE Zo] ®dt.

T 7MASI #-bs, B d3dAE PLSY
A Agdhe FE2ERS 53 H8A1Z(subsample)
AL T AL t3E FHA20, 20007
o] MBEAES FE8T. t-#& 78 23,
Z 10719 7Hd F 877} AdEAY. (R 6)e
7HAZF 498 293 Aol
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AT w32

R
------- > fo4N B8
, p <001; *<0.05

CD  maussgaM 8d
CO wrrmanss

(38 2) d=2EM2Zn

(£ 6) 715 23} 2%

2% PR TR »

[ [T AA I el AR TAgs e ASAA AR AdaEd 38R0 D |
$3 113 Aol

o | EIY 0 AT G TBRE T A A1 8 AR 39AL D |
$2 o4 2ol

3 | 2719 g AsE 1T A9 199 G Adelad SA49 F%E 94 Al "

4 | 1T AN2 A9 AT ARE AEA A8 Adolae] FRAD FFE 1A Ao A9

5 | Arexel @ Adelde AuA~d G5el 2949 988 914 Aol A9

6 | AeAel A ARelde 9Ad G 334 998 91 Aol A9

7| 1T AN2 7199 92 ANoRe FEASE 289 48 9T oA Aol A9

5 | IT A¥Z 719 dardolde aAd fae 2349 998 91 Aol 49
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HEN - ool - YR

N TR T

4.5 7kd AZ 21 Y

B d39 MRS AHE J1E 479 vlwst
o M3 g3 2o

AR, IT A2 719 W ITAE7] 7583
ITAHE 58 & ARgale] dig A 4jojdd 332
QgL 1A Rojgke 7M 3 /AFE 0.019
A Mgt olHT dFAe A TN
A7 dFo] &2 IT AHul2 7]de EF71d0l
AZshe AFAYY dig olsiet H8o] Hojut
2, 9371 Ao AFAA FoA% €5 F
HAA o] E AHEE EF7IY Fejzte] diF A4
olAd = Zlqgte AYPATG A Ao
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The Effect of Knowledge Transfer on IS Outsourcing

Projects: Dual-Knowledge Transfers between
IT Service Providers and Customers

Hyo Sin Kim* - Sang Cheol Park** - Jonguk Kim***

Abstract

In general, information system outsourcing projects involve collaboration between IT service
providers and their customers. Therefore, the success of the development is often determined
by knowledge transfer between themselves. While prior studies on knowledge transfer have
focused on knowledge transfer from IT service providers to customers, they have neglected the
opposite direction of knowledge transfer such as knowledge transfer from customers to IT
service providers.

Thus, in relation to knowledge transfer between IT service providers and customers, we have
considered that dual knowledge transfer will be more influential to improve the performance of
IT project rather than one-way knowledge transfer from only IT service providers/vendors
which was mentioned by previous research. Therefore, in this study, we have highlighted that
knowledge transfer from clients to IT vendors may be more critical to result in better
performance of IT projects. The proposed research model was empirically assessed using the
survey data collected from 282 IT projects and then tested by PLS Graph.

After testing our research model, we have found that there exists the dual knowledge
transfer in the IS outsourcing context. It indicates that knowledge transfer from the IT service
provider to the client is highly important as found in previous studies. Furthermore, our
findings indicate that dual process of knowledge transfer (e.g. from IT vendors to clients and
vice versa) seems equally important to improve the results of IT projects. In particular, when
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certain of IT project are progressed, both management and technical knowledge of IT vendors
were important for clients while IT service providers have considered management knowledge
as an important factor of knowledge transfer in IT projects for their success.

The findings of this study present the following contributions for research and practice.
First, the study first examined the dual-knowledge transfer mechanism in IT projects. Our
findings have suggested that dual process of knowledge transfer (e.g. from IT vendors to
clients and vice versa) may be important to improve the performance of IT projects. In our
findings, management and technical knowledge of each project partner have influenced both
partners’ knowledge transfer except the relation between clients’ technical knowledge and
knowledge transfer from clients to IT vendors.

Second, to verify the impact of dual-knowledge transfer by system characteristics, we have
examined the relationship between dual knowledge transfer and IT project performance by
collecting system type data from clients as well as IT vendors. Our findings have suggested
that knowledge transfer from clients to IT vendors has greater impacts on system implementation
in the customized IT development than in the packaged IT.

Third, we have also presented trust toward project partners (IT vendors and clients) as a
salient factor which affects knowledge transfer between IT vendors and clients. Trust toward
IT vendors was particularly important for clients while the effect of IT vendors’ trust toward
clients was not significant.

Finally, our research contributes to the practice of IT projects by describing the factors of
dual-knowledge transfer between project partners who need to improve the performance of IT
projects and the process by which such transfer are made. Additionally, the research contributes
to bridge the gap between the current and previous studies on knowledge transfer.

This study is an empirical evidence that demonstrates the relationships between the customers
and IT service providers knowledge transfer in IS outsourcing projects. Furthermore, In our
findings, management and technical knowledge of each project partner have influenced both
partners knowledge transfer except the relation between clients’ technical knowledge and
knowledge transfer from customers to IT service providers.

Key words: IT project knowledge, knowledge transfer, IT outsourcing, IS project performance,
trust
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