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23 FeAe) 34 PFo] FAUY FUA, $AA JAHE oL EE o8 BFol FIAAA AAHA = o
& A% Yo WS 95 7L + Uk & d7E Al vdAA 5] AY.A(BEAE T v
A 5] Hadd A% F¥o 1A + sle 9% ¥ AFV1x ARE AZA Yo} =P AYad Faie
HEo| WAA v|AAA =] oi/je TS Wiln v|AAA 253 Faie] 4F 29| VA WAE 73 £ A
2 & & 2A9FFA AdehE AFHA . € A7 AFEME A8 AAHTIHE B)E dde=
3 466%(233%) AEZALE AR 23t A, HPt AZte 3348 37840 ¥E55 vIUAA 250l 3t
she Aoz Jeigth 84, QAR ZE3) yate] AYte] BN A715H AYL 8A4H A5 B(+)9 #
A7t Qe Aoz deitov vjdAA Es el A44 Ae] e FAALE /P FAE vehlA XAt
A, HQAY 25 fishe Aedd Fate] A 3% o WA 3o vAFA A= dAEAE AT
Aiort, ol zhl A2ld Agsive] 2daske ¥AsA Ragnt

FAel: vAAA 2%, B3¢ 344, o] A%, AH At A

------------------------------------------------------------------------------------------

.M B A= n K Tepper, 2000: Tepper, Duffy,
& Henle, 2002: Tepper, Duffy, & Shaw,

2001). ¥ =®dME o8d¥ F 714 /39 3

zAd AE 7AE FFolU AAHA PF  HHYA FF, F vAAA 53} J49 ¥EH

g #Ae Ad 109z F7siIsten olg@d A % o] FAE mElsld 23 Wl AEA] 48
7o g2 Y59 734 PFo 2P YFo] b2 f¥9 ¥ AY PFI #do| U
tH(Bennett & Robinson, 2003). e E AL Wilaa g, 71E dAES A 9
A £449 o4, AT Ag, Add 25 EE HUAA A5 g FLEY HEE ol
5 234 %5 fuse 8@ e A5 ] AY EdZ AME3Skth(Zellars, Tepper, &
e #AAoln FAH PFA vwdAH ZE  Duffy, 2002). A oM AlFES A9
(abusive supervision)d] ¥g @77t BEdA  FAHE FAN] A =Fa AR, M B

¢
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B - YA - AT

ke 4439 939 JAEA FAEEL Hd
AA A=A ] Ado] A9 Ee Ad FAE
F iz 27da F4¥ch(Brehm & Brehm,
1981). 2 2%}, /AL Al FAY S FHde
gy o AY PF& A8k @ch(Zellars
et al., 2002).

E d7dAE o8 vdFy =2 Akt
2, A% YelAe 334 P52 fizte 233
A W #s 9A AyEgi duFeg =
3 2449 71€ Ade 194 3449 B3
M 2%dE ANTT. A94 344 (displaced
aggression)< 7j¢le] U gFol} EFHT o
Ao g o A4S T2 o, 1 gl o
8 71 ARgeld ZFo| opd A 32 HE
Atgolyd zFdA AN Jdehle 344 35
224 (Dollard, Doob. Miller, Mowrer & Sears,
1939) 30|y} A& A2 RH EFFT d+-E
BE JiQle] BEd digd T Wi K=
A)A 73] BEZ A Rajx diAl 3o] st
18 84 e Zol 3442 PF2 dot
£ Zo|ti(Marcus-Newhall, Pedersen, Carlson,
& Miller, 2000). & AAE EFBAHY 9H]
a2ERY ¢ ZEsidn =2 b, A0 Fe
5 334 AR 9o AE 44
o] FiES ¢ F . F Ao YA2RH £
A gretin wre 9e fed 234
< 383 F/1%9E #A ¥H(Greenberg,
1993). o] 9 o]&°] AMgste WY F ot F
AAQ B5E 3 = o] HA AXE £3F
Aol & g F434 52 FL¥ F dde 24
7} 8 4 JoH(Neuman & Baron, 1998: Skarlicki
& Folger, 1997).

4, € dFdAE 23 PFALAM A b

832

goiglol 7)xsle HAAH 5ol 23 W §3
A A Y5 FEES w3 2A At (Tepper
et al., 2006). A}2lA m#o]&(Cropanzano &
Mitchell, 2005)°14 Z5zte] H]AAA o of
g Raizlge] Age A oule] FAolz &
St ¥AAA AR Rahke Aol W F
A43 2L Y08 A=A Aozl EE3jn
A ARAo|n d71%A Ay wiHdy A% F
o] $718 zA dH(Duffy, Ganster, & Pagon,
2002). 22y A A5} Hae #A 5
AR AEAE H9FF o2 fske BEL ¥3 3
Q9] 878 dNFoz WEAY £ YA oe
T ge A44% BEGER)E 71AE & UK (Bies
& Tripp, 1996). ©|¢ 22 BT dANA 7}
2 A% vQAA A= YAl FHolA dn
sajzte] 34 kA W o A Az A
g #Fo] 238 & UK Tepper et al., 2001).
AR, ¥AAF =3 AY PF T VA9
L v|A = A5FE a2 A A%ty
zAd NS nsgd. A AL 43R
F3d g AE wgez e Moz F
o] zAd| g A9 Azl EA=E%Ga A
7% o) 9y B33 Adug 48 4743 Ae
A 373<% 7ZY¥sA 9o A B 94 AEA
L 14 989 e 2F9 4 AgA2A,
AZE stez § Jalete] AGBA FEd
AFoz s AAE R ol 2AA A
A 72 A E & Ut Aol ARHAE
o, $H9Le 29z e AP Jehiy
(Crino & Leap, 1989) o] 22 $d99 ¥kt
Z3ol} FEE AdH oz F& P JHHL
2 UAA ¥ F A AY A3 FAYS
3857 98 ¥ge PP AMSFH(Mikula,
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HoI2A ST $ale] HYUS ol B AT - 43 YLD HelH AlesiulE Fyo= -

Petri, & Tanzer, 1990).

A2 FYJNE n8EY, F22F Sz A
sto] 299 AR FUlEa 7199 A%
zo A2d 29l0] E1 e &M AHE o
AE AAe 228 g5 g% F7ksta o
T3 ALY H]AZ4A ZES APt PAE & 3l
E 149 39T A2 s 9 24 3%
oM HAFR ZEAEL A ¥3H YT
A7E AZsA e 289 PFo| 239 A
% YAt A saolEa 448 £ JLe
o o] Az 189 Fa1E o HdFH e d¥
& 4 9. % z2e Fude 23
24232 1T o, ¥|AF3 35 LAE]
U AzHo] s9lict ¢ & e oo B
A% g A79 diAgte]l s7En ok, we
A B AFgN 23 U A PFo| dF ¥dF
A =9 9%L ojdishs AL AFAY A
A 233 FALENA FEAQ Psoz AT
AAAQ w83 AAQ ¥ 8-S ZaAIR o8
Zol7] 9% Hctoz w|AAA RS e
g 71948 & 92 Ao,

II. OI2% uiZ

2.1 BleIAY &S

24 ) Al ol n Ay 2APFH &
dated 944 #F¥ (Generalized hierarchical
abuse), H|¥& ZZ(Petty tyranny), A% W
88 E(Work victimization)s T &3l
A A7} oA st} A2 2FYF AUl

ZAUST 402 H3Z 20114 68

HQAA 7S] g BAo] F7ksta AATE, H]
QAR ZEd g AAHY A7 ¢ d7AE T
&A1 el B A Bt 5T ARl
HA QAR s AR Adez 9AA J
§¥'e dAAcz AFAA FEIt AFdHe 4
tjzte] x=%(Rospenda, 2002) °|&9 #3A4
PEo vAAAR 7#A5H FASAT, 23 B3
g8 53T A5 Bk vdFE PYFoR
AR T4 gsttke A% AAF AL 71844
Feths AoA vdAA #AEY FREY £ O
2 /des Mgy EFL /iS5 deFes
Ao} P& AHgdte AEAR 398 F Ao
(Rosenstein & O'Daniel, 2005). ¥|1AH 2
E3 oA A4 #AAM JdeAE, F
A7t A= AXE Aoz XA %2
4 e AdA Aozt stk F ol BA
22 RE d4dA wjgiol gl oAU BF
< A @7) fEd ojF AU e & A
A ggog A4HR Fevhe Ao|t(Ashforth,
1997). whd ‘AA ) HPF L 19 ojdo] E
dshe 747 Y%o| wrEAoz FEdde A
9 9142 AHoldri(Aquino, 2000). HIUAA
=L 2o Uig 54l FAFPolR ¥
A A4 gL A JEYS xPT §
2, Al dig 2ale AFY 5 T ¥
zolg} At E& A% U sPFe A4
PR oz A4 AFYAAE EFIG
= oujojy udAdA EH} FEEF(Aquino,
Lewis, & Bradfield, 1999).

gukd o 2 v|91AA 7+%(Abusive supervision)
e 244 24 Y39 & FY22 V|E ATAE
& udd =L AuAQ e F4H T
o2 A9sAt. E3 Tepper(2000)& HUAH
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HFe - 23n - YIR

AES AAA FE2E AT ARAY dojF, |
dolA PE& AFAHoE FHse A Ui ¥
3le] Aoz AU, ol vHAFA A=
Mde 718 Ade AA, Rt FEAY FF2
54 AezN Fshe FEAY Hrlold.
A, H944 725 4349 Aoy WA
§% 5o 233 45 P99 43 5¥e
ehdich, AR, B4R AR AAH FEF2 A9
§ AdA doju} udeld PFog Jepdr. +
AR 4= g AR gelA FEkE 2FIAG
galeln, SASE Hx, 983 JUE FA 44
U gae e AHgsie, dE e dehle
B3 A 2AL FdsA =uel 228 A=AY
A%k P52 EPFHKeashley, 1998).

7129 APAQY A7E AHEE BAY A9
$8-E 33 99 #HA (Ashforth, 1997:
Tepper, 2000: Tepper, Eisenbach, Kirby, &
Potter, 1998: Zellars et al., 2002) 2352
5, B =RAT o9 22 RS A4
Z HQ44 5L e Fike olE HERdE
F Qe Y5 Ao FHsn, £F FAHL
2 7HiAeA QE&sta g7 Wi 3 BAE #
A 4 gick =3 skiArt BEe 244
P53 I HAFA Y5 dn ol ¥3H Y
Bo| B4 Aolge v ZEF AAIe 2
}g JHHen. H9FE 5L HAAs} o
AgH o] 83 QA YojdA EEde A
oA o & 2E#H2E FE¥H(Monat, Averill,
& Lazarus, 1972).

2.2 H|9IAY A=o| Myecl- 4FXE 3HY

HAZA =S I A5A 344 P82

834

P

ke 23 384 S4d #¢ A7 23 &
2744 (Niehoff & Moorman, 1993), ZF&<t
A4 (Neuman, Baron, & Geddes, 1996), #
=3 78 (Tepper, 2006) < g F71¥
o] #HdM dFEAt. BFPAY vAAE
Eo| & AFdA Skarlicki & Folger(1997)
£ ZA Y o3 £33 2489, 3R, 43
Z4)e ¥ £F9 BE Y53 d¥dde AS
U, oo Ui Axz B3PS YW 25
Ae AAe Agze &8 AudA B3}
7] Boke g qide AdaA cegoss ¥
solA vA4A AEE & § e 7FeAol vE
Weh(Tepper, 2006). & A7 e A W 3
AA ol fQle] BEFAHE AT ¥ZE & Yot
€ =g A3 HdAA R Hygagles
z3 3344 Fd nFsuz g, A2 né
A ol =4 AP AYELS Jdde F
83 WE2 348 9ck(Shore et al., 2004).
Z73 3PL 2R oeNy W g4 Pl
g M £ 289 Az 3 ol @ Azl o
3 PFA g A9FcH(James, 1993). =3
AL 23 BN FALEC] A 33
Ao ez Py 334, AR IEP, 42
Zg 33X o2 7849 4 IHGreenberg, 1993).
o] FolM F3FHLH FHHL AR n¥S F
A o] HEE ZAA ¥ 7|2 s &
A FA4, A4 PR 43 U9 A
WA 6% 2 9% ¥4 8 (Lind & Tyler,
1988: Rousseau & Parks, 1993).

gutdos J3A4 IR A Rt
YatrgolN FPT Y5 T /HE vy
AAEZREH B 099 99 Aol A2
AZREH e F3AWAA dolAe FEEL
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BlelAz Zsa} faief Iﬁmﬁ ﬂﬂllﬂi w7 - 4EXE IYYY élEI’ii Al}eletg S4o= -

o —— e R T T

e T

%% (Bies & Moag, 1986: Bies & Tripp,
1996). ol2jg B3AL Azt FHo| He 271
A 83 84 AA, JALTOM HEstn 3
A Adoo] o|FofE A &4, e BF3h
Al ke AS E8IH(Bies, 2001). & A+
dMe HFA =59 M3 8oz F5AE
AL NFESAE AR F3s%od
oo ME Azt dAte A&t & %
At ASARc 2R W 435 A4A fgi$9
33845 d+9 2E 4dB=h(Bies & Moag,
1986). ol @& A=A A&4ATte] F334o]
AL AR FAE d¥ £ 5T o9
BEE Hrkste A#7L €0
A3AE 23344 U A TR g
2 o]ojAui(Skarlicki,& Folger, 1997),
B3AE B389 A vANA A5 ¥
< AY AdAQ #52 A Eck(Baron &
Neuman, 1996). 18y ZA=Ae}t 7H=EAe] 2
& AL o] dY 7ol Yz, AEY ¥
g F4A 0 U e BEE we 5
o} &oll (Bies & Tripp, 1996), A& FAIZHH
A3 LA 3PS AT A5AE A
< F3 AYoA E2E F o} ol BE
of FANAA K3 dte AFANA Hede
A, 2527 A8 4 e ddS gAY
HlAAcs d$a=s PFhe AAF 34
% & HolA " Marcus- Newhall, Pedersen,
Carlson, & Miller, 2000). %3 FFYPF2
38 F2F 9< AFAL ofd g g dig
gdie FeE Hole ot wEp & dFe
A& Al 33 A8AA E384EE BEE
A=A} ALY HAA v 3 2} AYoA ¥
Z3to] FatA 4l Azkd B3 9FE n|F

AT M40 M3Z 20114 68

S X A

PR N S AL e BT A -

£ Y9583 (trickle-down)H oA w]eAH 2}
52 A9dg.

71E A7 A& A2RY 4338 234
A 49T A5A: 3, Ex, 49 AMA 3
HE BEsA 2 Aoln, HAAAR AEI 9
A P55 ¥ 7Msiel dile A
T, ol FFo] diF e v $IAHo §
24 7Y Ex 3% o] ARA g
Aol et 22t 4 ch(Aryee et al., 2007).
o|59 AFM ZAEAY B'E Fdde AT
HZZAQ BFoz oA e A%E AFA
ouj oj2jd P Ao o] HE ¥Ue
ge £E9 #94 Fgi -rr‘%‘ ArXGES. &
AR Ydi /80A &S A54E B9 MRS
< U A 21E A9 /2 YA ke,
73k AtE FASAY A9 g S48}
© 59 HY9AE 5T Jepdda ¥3n g
olgig WA HAAA ZAEL F3FE FHA
of g A=A AzHegt oz} AAQ oy
39 AQ3} Ao o FF¥L ded. A4
ghA F30A & ASFE BAT A5AY 73
£, A dig 71242 &7 S #elFA
Rae 90| v|dAH A5 olojAE Ao
ith(Ashforth, 1997). 23y Farh & Chen
(2000)¢) =7 2 A AFgA E3lo glo] &
3234 33495 v[QFA Ase| Y ATZAI
2, A4 GAele] A FuAs 344 A%
o] vjgAA AEL Yodle d FEY F Udn
FAR. ol &9 7|xsl] A=Al 333
£ 38 Age] HQAA A5 ke 98z
Aol g & glou} wieA] FRZHL o} 4 3o

ojAe] AYATE oz ofge /ML £F
st1Ab g},
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#39 - yy - wAR

M1 P 43RS 3RS W Ades
£ ¥ajd o@ uAZ4 B5e
Ao,

2.3 6|QIAH Z=o| A F3ie| Mg 7

A Dol F3EH HAGA HEY
o3 ATHE 4E2E Wlste o84 L AT
dxn Yot 71E Aelgoly z2HdF FFAT
A A314 mge]2e] AAA 334 (reciprocity)
& 3R 4L 3= AANN dFo4A L.
AL T B3 5L IFeH, ol F
A7bE F9 oo Ag3te AE EFolof o
€ J74e 29g. g A+ AL B
3340 23S 930, 734Q @S B9 B
A9 P& ARt F4stn Yo G
A2 A% YoM 34 4%L viAe & Y&
Fejo] B4 3AE Fa3 7R A
3 9k, Bennett & Robinson(2003)& 332
49 5A4Q PN $3A Y 49FS A
B3t 2 ¥z FA d¢7l g e =HEH
FE Ao ol &3 HEAFE XS FAN
e A3F4d ¥EFA PEYS FAAUH.
ol H|AAA AE HEA i 42 PF T
o #AE Adssle o 72T 948L sk 3
A 338 94L& "wdE E oldE o'(2A437
21:23-25), & 34 #AFol #34 ¥ 7}
ALte AlZtoA v R

A3 A mgo] 8o WHAA AT B FAlolA
R FFE ¢ Fie o8 BE Ad W
Yoz 234 5L A ke AEAL A
Ao w2x ¢ B FHE oFYes,
8 Uy & F& 28 HEY, T4 g
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). 3 vd44 FHFd dd PR B
237 g8 22A #F5S BojAY e AL
o BES HinA AFAQ g+ Rgd 384
PFE ZoAY FAlA vzl A2 HHH
o FE F& WPoz ggd F gt H|AF
A =AY Rite Ao we FAYH 2L K
gog 7= Auizte] BBz AHAo|ln
AA9 BRI vAg 3 Egolgke ¥4 §7
2ojE 744 @oh(Duffy et al., 2002). 23y
FH4Q AS5As et #A 544 ¥4
S22 stejAe] 2L YFE FAAA HE
A Rake A8 Yehdth(Lord, 1998). Ashforth
(1997)9) FAdY= ¥ahe 7dse 4% 3%
37 93 &8 AxE 49 dE AHA
o2E HHe2E AYsA & Ao,

7129 A A AT e Aol A T3t
99 AP 344 PF AdolA 12443
WE2A ldsteisict. (Barry & Shapiro, 1992:
Falbe & Yukl, 1992: Yukl et al., 1996).
gt AA AF Fde 47154 e Ve
E 334 9ul9 Az AT 24 FEH &
7t 9E & e 244 AY I EAslER
ol& |53 BHA A Holo} P}, Yukl
(2002)°] At A FFPole At FAAT
9o i3l Bl o 1 84S Y F 2=
A Agsy], 2 83E A AASES FAE

557], A 83 FEE 3] A8 o ¥
2 AFANA =& 8], At 1 8¢
2¢ Agte vl 22 P55 vFAY 1 4S
e A s 2R, 2 839 YL =2
Aoz AAF) Fo| . Waldon(1991)2 %
Ate] BAAG P9jo] dig Rk A A%
A Ay 244 APez FEIAL. 947153
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H|oIAY A= pife] NUYS WiAlo] B AT - M2HR MY Y AlYYutg FAoz -

S— i WY

AL Atk AEFE saAY AN E FAlEn
AF3te EALAE H3}7] g8 A4S JF3e
%Y 734 g5 FAE +AAH Waldron,
1991), BAte #44 P52 E4% Roh= 5
FAY H=H A PFL Fo2N FFHoZ Hhe
3= Z°]tH(Uhl-Bien & Carsten, 2007).

Wl 443 A3 (constructive resistance)
ZEASS BAE FNHoE o=din AhE EF
B3 dal 4] A7), B A95 33 8
dhe 59 AFAA AF S 28K Waldron,
1991). 443 AL 433te ABA A 7}
3t & Rt ARle] FRE 24AQ sy
22 QA dolsd AYS gy, Fie 9
Ag B340 #F dizpy}t HAselEn 44
& 7] giold. Rate 254 dY glo] B3
HAAE B 4 doa Az o) AL A3
A AH-tH(Burroughs, Kearney, & Palx,
1989: McLaughlin, Cody, & Robdy, 1980:
O'Hair, Cody, & O'Hair, 1991). 1} H]Ql
AR 759 43N dutgors e ¥e
£9 A2 dAsleg ALA AL PEZo)
AE AFUAeld Bgos A4 4 It Tepper
et al, 2007). Wby Rl 24HY AYE F
& Ak &0l AHog AdstAY jUA 2
2 ¥ (B2 REHY BE Eo9)g st
1 AZeRA] ko HQ1AA s diggelsin
Aol geE) 2 Fe 974E =uA 92
Ao|th(Marrison & Milliken, 2000). ¥]Q14 3
5 golM 7158 AYL Fatec] Adde
HIAY Z5g ui237] A% vlwd BHAHQY
P o ol vAFA A5 B4 A
£3AY /=¥ F e E 0 2 A2E
4 itH(Tepper et al., 2001). 39} AZL =

HYEEAHTF 540 M3Z 20114 68

27 s —

A3 AL wWeldhe 97154 25E A7)
£ AA48< 72 I (Uhl-Bien & Maslyn,
2003). =¥ A44 AY e vAFF 254
3 whgar] AR Fate 713 4442 Ag 3
B o]o (Burroughs et al., 1989) ZEae 97]
A A% e o8 vl A4H AFE e
2 g o $EHez dste Ao g
(Tepper et. al, 2007). o|2j§ A& n2is £
o, HdAA ZH=Ee Ao AHAH Agrg
€ 394oln 47154 oz Rl A g
Fol Ueg A& <58 & 9. gy 2
AN F3te AFHHL Waldron(1991)9)
7154 A3 A4Y Agos EFdn |94
A Z% 3olA RatEo] PFe AYFYES 4
HERA g3 2L M AN e,

7Hd 2: MR R Fake] AYe] 9FS
v Aol
7K 2-1: At HI9AA AES B A4E
T5 o9 47154 AL
Aolg.
7Wd 2-2: At wldAA A= w2 AAE
T Yo A4A AYe ey
Aot}

2.4 HIgIZE ZS0t Boiel N 2o AlRIA Aot
Sute] FHE}

AgA A gute 23 FPA 23T 43
33 oFe] dig 24 749U TIo2H o
of i@ A x2o] HelA AFE A3 o]y
e | Adfde 20 Jeide A A
& Fdd(Morrison & Robinson, 1997). &
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SFY - YPW - wER

T4 ngWAL EI3ET ABH a¥BAR
Ad"e 27 ez B A7 23 Fe
2aio A2y Agse AL FFE AL, ¥
7h, s33E, 443 A7, =T Aol ¥
A Fod, 2&FL 73] T2 279 Y4
Ak St A A4P=E FFTT. FHL|
23 g A9 A7t EFHAG A4
o g 234 A4Rd 34 A4 J84
A& A¥sA dl@AE, 1995). AlEA o@
Ao w2w 233 FH9L 33 344 T
< TAZ FALIA I HeY3} 4 A
7k FolAE 2 g 98 xH3he PFo2 BY
gch(Morrison & Robinson, 1997). 22y} 4
23 Ao AL o, FALL 29747 F
#9 4<% Jehv(Crino & Leap, 1989) ©]
22 FU99 Exe Yol FEE AUYFHoR
Fe 3% 59 F7HHQA 9% PFL 0|2 YA
o g AFE Tl TEHE A & A9
o AdA A o] o] dAd v
AZATNNE AelA Aol AvrE A¥S &
T4 2 tig A 22 AgH P
BPAQ AAE Jepd A+(Singh, 1998), 4
24 Actel fute] 2Fo tid FAHS LA
At 9+(Turnely & Feldman, 1999)8 %
& AeA Agseta 7449 B35 FA(-) A
€ 448 + 4.

AR At ¥Ry s ¥ BF
e A3g BAE Mdskde o 88 9%
< o AeA Aggwte] 2AEAT FUY 3
T 4 #A A 2 A G ATelA
King(2000)& ZF8<HE, AFEFH 2HAQ
BF, 344, JF U =8 59 FAM A
24 Agete] 2FEAE AFAAG. F FUY

838

o] Azl AFENGIT FFEYe] ZAANY
Bl vlAE 9% AR A Aol ZHEIES

+ A28 Jegth. Aselage & Ensenberger
(2003)& QA8 =3 AY3} Fae] 394 (HE
o) HF e FAS A2 Age) o =3
g2 uglo2n 23 YA E4o] FHYY ¥
B vAe 9%S 28 A4 A 4%
& AFdgd. € dFdNe 23] As8A
7h &gl wet 23o] Al i3] 7S oY
A gede A A BN E& Ae
A A e ALY Fiee HdAE s
2o 947154 A 19 FF AE A% A
oz 443, wety Rt Adse A
A uts dAte] vQAF A 3Hso] F3te] F34
PF A 34 BAE A3 2EAUUL
2 dEsigen 1 A A /MS o
3 Zo] =&3¢0.

7Hd 3: AR A 4w A4 wdFE A5

7 Fate] Agzte] #AE 224E Aol
7Hd 3-1: 39 A2A A 9wt Ao &
55 A4 53} 97154 AR

o BA(+) #AE 23 Aol
7Hd 3-2: F3tel AR AF it Age] 2
% v 253 A44 A

A () BAE 438 Aod.

2.5 Hlol2{s| se| opjan
£ 704 vlazd 25e) Agados 23
397 §40) Q2% 35 9L 1A v]

A4 A5 Fate] AY AFol AYo 9%
03 Zolgke /M-S ARG o AN ¥

ZAHSAT M40H M3E 20114 6%



HlelAX AS3t faio HYWS Aol u AP -

T A

HEXZ SPYN H2lH Aleetg FHe2 -

AAA ZH=o] AYPadd FEHAY BA A o
NgEe & + dde e & + o 238y
71EA T HAAA 75 dPaA3 Ao &
¢ AT7e A LA olFojAx Yoy v
23 =9 WAEYRE AT =82 v§ FF
g Aot ¥AAA =] vjfED ] B o
&4 A 23543 3949 g7 diF of
A& Ak Fake] w @A (LMX) U ATl
3 Agle] FHAM ABE 7€ AT 22
T A% Y AFIM He3(2006)€ A
Fote] n@PAV} AU F| e HHAHA
FFE ¢ ok AR FF4H B35EAEH
R4S 9% 7% g 98E dn
LS A, ol Zo] THAH K3 YT
Ateloll A Aol dig Alsju LMX< RS o
3 #dd A3 AdHove AR, =
37340 LMX, “3Atd] tig Asje] Fg2 |
A1 o]go] ¥t FFo] 9% e AP
79 Zde 22334, H9EA A5, ARAF
o FAFZ s &Z2 A F Ut
EF A Fohe] mBBARE ohlE} K3
Al did AEE 2AFPAH Fake] AR
PFAtolol A e J8E A5ATE T
AT A7) Jdon o] AFEL Aol uiF
A7t 2343 SHETS} 2o g dF
2 A FEAF Ao WRFE F2F 9
g2 ¥ Atz dH(Konovsky & Pugh,
1994: Earley, 1986: Meyer & Allen, 1997).
Konovsky & Pugh(1994)9 dTolde Al
g3 A7t ddAeE ¥ o ZAANUYFS
o ke 2%l deon A gig Azt =3
TARH ZAANYFAle| & EE AFTEH S
B3 #3ln ok AAtel dig Asle] s

AL Ha0H H3E 20114 68

S AT

gL B Aape}t Bale] aguA e BN
HAA =L AR A, 33 A3, v
A5 55 Adhske 89°] Ech(Rousseau, 1995).
Z H943 75 4azg FAAA daMdEe
F5AL2, a22a Fae] AY Y5 dEiMe
AgaQoz LM FxAs FHY AY
PF o] FAE vIAF Aolg 458 + U,
€ AN e HdAA #AE0] FAE A
B3AL3AA Fate] Age] #A g vl
ERE AFE] S8 ofd M-S AAssid

7Hd 4: ¥QAA s B3AE I Fat
o Age| BAE wIAE Aol

7Hd 4-1: HQAA 5L Rt AZste 4
3248 3843 Fate 97154 A

o] A viAE Aold.
7Hd 4-2: ¥R 5L AL Adske 4
3248 33843 Fao 44 A%

o #AE viAE Aot

lIl. e

3.1 #Z&

2 AFe ASNAN HAFA S B2
%ol e Fakek o BAE BA-TEH R A=
3lo] AEXAFE QA £ 479 Az 74
< A3 AEA 73 A A i
F ARAZ FEst] 20089 79 20257H 949
159714 HE2ALE skt d&e 4B4S B
A7l A 424 #A8 BFE W MEsse
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oY - Y - YT

o FA F AR BFE v=A AL BEEs
Z 39d. F 700%(350%)9 HEAE wj¥s}
o 522%(261%)8 AEAE IF}AHI &
74.5%). ¥AE 4EA F HUF4 5d 3
AEGRo| Higto] 12 v|AAA =] Aol
AE Yeh3A] g AEA 3559 BAAE 39
ol 43} 7o) FEA HEA 21%E A9
dtn HF 466%(233%4) 8 AHESAHAESS
£ 67.5%)

ARAE A g9 HEA S F3 gde] 4
EAZ 7239 449 33 F5E g2 3
285, A dAd A8AE HdEE A5
fishe A3 899 A HAE FBoz F3
£ A4 Ao Y FEo2 FAH i
T8 A dE2Ae HAA 259 A= ugd
AA 7] H3je] Yo nA e ¥ 2
71 913 yEe2 FHs Faprt Adske 3%
A HQAA =] Ao #F FE, G2
FH FYoly d5o] o2 E AAE TAE do
3o A f3o A FE, AL AYH
Ak gk Ao B FEo2 FAH| gl

Z 479 2A3 (39 ATFEASE 54
< ge3 2ok BAl 2AlAAE 94 1939
(82.8%), A 407 (12.2%)°]tk. 9&L 304
olgt7} 1894 (7.7%), 31-354|7F 359 (15.0%),
36-40A17} 73%(31.3%), 41-45A4|7} 73%(31.3%).
46-5047} 24%(11.6%), 514l ©1’3o] 79(3.0)
ojAct. &L 1% 20%(8.6%). AEUZE 183
(7.7%), W&E 1349(57.5%), deLZE 619
(26.2%) 2 JERT

ZAHE(Fah e ATFEAYH SHL i
Ade dA 1219(51.9%), 94 1129(48.1%)
ojch, AL 304 ol&7} 10498 (45.7%), 31-35

840

A7t 6073(25.8%), 36-40M7t 43%(18.5%).
414 o] 87%(9.9%)°10th. Atk 257713
< 1d "] 29%(12.4%). 1-3d v|% 879
(37.3%). 3-54 774(33.0%), 5-10d ©|¢t 25
H(10.7%), 10 o]¢ 153(6.4%)°1A}. 8L
1F 34%(14.6%), AENE 408(17.2%), d
&F 130%(55.8%), NFLE 29%8(12.4%)2
vebsit.

3.2 88+

£ dFdM A4EL Likertd 53 =g 2%
HAen £ AN dFuat o MEFEd it
224 A€ b33 2.

« H]9144 715 (Abusive supervision) Tepper
(2000)7} BojF Z#=EAZL AAAE 5L 4 Ay
A o], H|do|q Y5 A&Ho2 FHe= A
o2 Aolgtt Tepper(2000)€ HIAZAFH =9
i SHEFE 1585 Misigen £ A7
dME 8719 HAEYEL M-S PYAE 53 3
2 FFsAT. ARYE =204 dN 4835
Z Ugo] FEHYAY 394 Fdol} =9 4
Ao 22 g EHo| th AE7Ie TR 9
A& NGt AAsGYG. & YEEEEE B4
3 A7 33 FHo|AN ALY ¥AFAA A5
3 2749 AAHEE dES & dda
Hos e 8g5uE o s 4E W
£2 o2 2o, Me Wl 58S e 2
< 3, WA vl dig $4 4L 1€ o
E AlolA @, ke HA9 O A5 2R
§ EFo] T2 I, We U7t A3He=
PP Dol diall o] d4ez SeA %= ¢

ZAHSAT HaoH M3 20114 68



34 H2H Alqulg FHe= -

|l 2= Falo] MEYS Aol et AT - 42X

o] FF Jd. ke b of2 7t HEdx
oA stEojat2 dot, ke Ale dATS
dojuly] fg Whgez JE Hddd, e
vl A FestA et

« AL FAHAML Moorman(1991)0] A<
g A2 FAF Axe ARl Axle AP
AN HAIZREH ZF FAYLEC] e A9 F
A4 A== g £ dPdME HUFAE A5
o v 434 I 4% 58S A8
¥ AYATFE 7|22 Niehoff & Moorman
(1993)0] e AEFE 117 FolA Z32E
334 HFdte 535S AHEstq EAE 54
Aze e AF &L o33 Zdh
e AHEA S & 9 A EeEAY i 3
go] #AE Zed, PAe JdAERY i 3
3 FRE Fd%e AT AAE AHLEA,
e AR S & o, AN A BAL
AYANA gedt, e WA 9% F+ 9
AR (: 432%, FA°l% 5§ & 9, Yo
87 AL Zed, 'FE A UE EF
FAA g3 o,

o 230 AgEe HAAH 5 dF F3
2] AgPFoz AAHAHY A% (constructive
resistance) % %7154 #13H{dysfunctional response)
o8 FEHTepper 5, 2001). B4AH AY
< A=A gslg FAstn B9 A9 @4
< 8% WAoo AR e BAE FAd
A ZA%E AL AFstna s Baold. 97
A AFL At AN s W uheky
ANG 42 8458 7 e 2AAE PF, AANE
EAl 28 AAF P53 Bez 479 3§

AHEAT M40 3% 20114 68

< BAsAY FRAA FHE 9FE Hle
59 PgFoz Jedd, £ dfdMEe 344 A
g3 47158 Aoz FEF Tepper et al.,
(2001)9] 8719 HEPES HYAE 53 H=E A
43t 3. Q7164 AL 4 £¥e2 &
Aages g3 2o Ve 48 s FJF F,
AAblA Eeda @, U Al AAE F
Algth (d : AFAEE 29 42 ), Ue
AL A ojFfstA| Rae 3 o, Ue 1
4L & F gz £93] o, d44 A=
47Yo 2 A5 en AR £ o 2ok
e AAbelAl AAES Do dis ZAId A9
AT, Y A 1 49 8§38 oA
23 B 23}, e A A4 PR
g g Wiz s Ao udite A4S
AAPA o7l @), U AAtelAl 2 Yo] g
Ee 23S A4 £ £= oz w3,

o« A2A A9k x7o] Hel4 A%E AA
3] o|sh= o Ak LA vehbe A
A 739< 2gcH(Morrison & Robinson, 1997).
£ dFoMHe Turnley & Feldman(1999)9
AFAA AR THe] ¥5S FHeR YAE S
A Az PG AT Yie BE 53 7
3], AT A%, 7}, sAH, 4FF A5@
7, =33 Ao v Jo, A&EFA 713 F
oz 29 AgH AF syt U AAF=E
Z23%e AL g 2o A AT
A7 E AFIY, HAke AQY =8¥H 3
o ¥ FAE AFFd, e nSFA
713 &3 AP, YA A71AY neg
A< Agdt, FAe 27193 vages o
AR F59 2 AT, YAle AHAL
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g - 4y -y

9 7138 FE3 AFIT, A AAHA A
o) sl Y8 A} AL

V. &35 24 21

4.1 g A=e W BT

£ A7 dFRYe] diF AR M S
At she Adol FFETU 85 Eo}
U 2 wkedso] gleAlg o Jde] FRET 9
3 drpt e FFHAEAE YelE HT
TE golyy] a8 #8914 89%4(Confirmatory
Factor Analysis)e AA3t. € dFoMe
A4 QAEHE Folo TS ST
9] 89153} (factor loading)S A3, E
g 7}d42 = (construct reliability) &% #3432
A4 (variance extract)S 3l UFE A4
Hoz FAHE 89 glo] Z ZHYE| HE.
AL Agdled o= Fx FFEO2 FHF}EAS
el sEe345 g 8903 o] o] Fo
2E 71 EAE FE BEERY S AFSA.

(E oA ¥el dig 290 ENsAE &
A¥FF(EEAAA )] ¥nd ¥ FFo2 Y
Eton(A>0.5), RE 89 dis AMdAIdx
(0.70]13) 9} #445245(0.501%)7F QAA o
& 8o A5 £HeA o] FEEdn &
4 ok Z ¥ige oS JeERE C.R. (critical
ratio)2 SP¥4 F45UF9 BE 894 54
o2 f¥ FYFF £1.96 °|AY @& 714
£ Aoz Yyeht 3PS E AANSTE 2 4
B3 S HAF =g £ a7 Agus

842

8904 g A A AnkAQ ZP2Y
o AYEE Avnd x’gol $A4e2 fost
A Jehda les(p<.01) 98 A7Ae 4
H¥AFQA GFI(Z712ARAF: goodness of fit
index),

CFI(¥|2A#A4: comparative fit index), TLI
(E1A-F0| 244 Turker-Lewis index), RMSEA
(2AtA 8 A9 °]F2: Root mead square
error of approximation)] 7IEIM =g 3
=& H7BiAd. AfASe] 34 @e2 GFI
>0.9, AGFI=0.9, CFI1=0.9, TLI=0.99 7|&
< AA5 (418, 2001) RESEAS] FH#e
0.05013101 7% $red2 AAPchEAS, 2007).
o9} 2 7|Fol wet £ Aol 81A 8%
A A Agudsd dig 23 AFAFE A9
2 23} x’o| 682.740|2 AHEE 372(p<.05)
o, GFI=0.891, TLI=0.912, CFI=0.933,
RMSEA=0.0412 Yeh} Aoz Ajx A
#7t F3 Ao Yepdd

4.2 §i5o| J|S8AR X A

g A7 d7RY AEE A WFse #A
g dotsly] sl J1EsAF B4 B8
AL AAsg. (E 2)9 4 £42%
AP F3FE F440 vdAA A5(r=
341 p<.001), 97153 A¥(r=.-356 p<.001),
Al A (r=.-239 p<.0013 73 ZA#A7}
e, H143 E3 Asied 97153
A& (r=.475 p<.01), A8 A%(r=.394 p<
00D = 334 ZFFA7 debddt. =& e
A AdAes 947158 A% (r=.200 p<.05)%
o3 BAFAE Holm Qi
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Bloly Z=n 2t NYUS Ao B o7 -

AR YL Ha2lH At SHes -

T

(£ 1) 8218 2004 2h

| AZEAUE< | MEEH | EE . Tz | A90ds | Paae
= 29 A% | e Rl a1 | cor) | A%avE)
295 1.00 7
] 297 % 10 951" 64
%%% 2us 93 10 9.30° 63 96 86
239 92 09 | 1023 0
2910 94 09 | 1044° 7
248 1.00 83
29 81 07 | 187 63
292 73 06 | 1217 75
SREE 243 82 07 | 1.7 | 64 o5 i
2s 24 81 06 | 13540 | 74 ' :
295 82 06 | 1366° | .75
296 85 06 | 14.16' 82
297 85 07 | 12.14° 75
5 242 1.00 81
q;},‘f 241 84 .08 10.52° 73 97 92
293 81 07 | 11.58° 78
293 1.00 31
243 291 58 07 8.28" 68 o .
A% ETD) 63 08 787 61 ' :
2a4 79 08 987" 0
236 1.00 79
2391 82 09 911" 63
ey 242 94 09 | 1044° 2
ool 293 90 08 | 11.25° 74 89 86
244 68 09 6.66" 57
295 93 09 | 1033 0
247 75 09 8.33" 58
*p<.001
43 74 AE 3y AT HaS AFE F UTHE 3). & dF

4.3.1 7K 13} 7M1 29 A3F: v|AFE 7=
Agas Aais 3

TZEY 42 §d ¥4 29 AAA d

AT a0 ®3E 20114 69

o 7Md 19 ¥4Z2#% EE3HE A2AFY 27
g vustg s o vdAA A=e dgusd 3

At AZdehe 3EE4 3440 25 vd4A
#50 ¥373 9% nAEe Aoz vt 7
o] AAHAH(B = -.86, p<.001). ol A%
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EEY - AW - 93T

(& 2) FYuso| 4uaA B4

g 314 | 57 | 100

B 217 | .19 | -341"* | 1.00

3. :—:g*‘* 189 | .75 | -356" | 475" |  1.00

4. gg"“ 204 | 12 | -.033 061 199" | 1.00

s 307 | .65 | -2t | 3ot | 200 | -069 | 1.0

Z) *: p<.05, **: p<.01 ***: p<.001

£ A3AE 3349 vd4A 50 oA dF
9} AR 23S JERAT Aryee et al.,(2007),
Tepper et al.,(2006)9] =ZFAFAo| v|UAFH
Z59] A3 8gle] 4 & gldke A7 #S 29|
g,
7Hd 2-1 MUEA A5 Aot 45 F

9 47154 AYe F=E F71E Aoty £4
A7 HAAA 50| F319 J7]F A n]A|
€ ide ¥ 39 FAE Holn gle Aoz
Ueht 7Hde] AAHAHB =.52, p<.001). 7k
A 2-19] A3+ Tepper 5(2001)°] ¥|AFH
ZEE B Fie 97193 A Jdeide
AFE s gt vk 7HE 2-2 H|AAA
A5 Azt 245 R d4F AP 3=
E A% Zojd'e $42% vAFH =] ¥
ste] 4R AYPole RFAF 9FYE Bojx] R
e Aog JeEyt(B =.07, p>.05). 7Hd|
71448 ol fE AA, Fahe vAFH F5e diF
AAAA AgzAE =u7] AR 2l A
o0 (Costa & McCrae, 1992), F714Q 2%
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< 4o7IA] 4=F FrIsiH o] AEASGY 432
£2 398 & 9L Aoz F2EY. E4, H)9
A g$E W 4% R FYeL J4HQ
Aoz u9dFZ ZEd weFozx Aozt
3L A AEFAAE, E g gy &
guztsl 22 AA 2FEso e v9EA 7
Ed g Rale £F% ¥dZ & g Aot
gy B 47N Fie &34 ££& 3%
A 437 W ol s FAMe FF
AFdA BHAHeg FHFHolof & Aot} vlA
Boz E AN ST 97154, A4H A%
e dxe] A% f3c 1 F1HA 4F
ATE ol & Yo L =3I 7]E AT
E JEYS B9 9F Aol EdsAY e
28 ¢ A3E TAE F gl 58 YL 7
#tin weith(Fitzgerald, Drasgow, Hulin,
Gelfand, & Magley, 1997). & #§¥< 3T
23l A950] &E TEL AYPse A4 o
e 97153 A = 244U AFE 234
Q whgoz ASA R 4 7] W,

AT M40 32 20114 68



vl A=0} o] HYUS VA et AT - 2R JYLY H2lH Alteerg FHoE -

(X 3) 7Hd 12t 7pd20] chEt HEED}

B2 xF 7
A= %iﬂli o | OB | P zﬁ
7M1 AR E — A5 2E THA -.86 .14 -6.30 e H1 A9
7H1-1 QS AG —uAF{AS 52 .08 626 H2 A4
7HA11-2 ARG <A HAS .07 .08 84 19 | H3 7%

F) "1 p<l05, **: p<.01 ***: p<.001

(a8 1) d72¥ A 7K AT En

432 74 39 A% AeA Ashiy 24
a3}

F2UR4 2N ZAEFHE dFYEEN
(multi-group analysis)& £8 x“xe] #%d)
o] BME 4 gid. WA zANS A3 A
foute ot FAFE FALE a3 A
Ao B4 FAdes BRI, SH¥ss F5
W Alole] #AI7} 2AWS| we g2 A
of tal AL 71k F vAGRY FE A
24E 80 SYPdse F5A59 AL =
Ao s FYH=E AYES 13 AgRd
FE S7IRYE FA. oA YR vlA|gRd
3} Aokrd o) ¥ Ao|HF S AN A 9]
53 AYS 2495z @ A%ude x*(373.1)
s} vAkRe] x(363.4)9 AoldF At x¥(1)=

AT aoA M3 20114 68

9.72 Jeh} AT 1(p<0.05)2 #e] x2dA ]
9 3,848t} Ang FAFCE foFojg & &
Adt. zejv B4R AYE FHAFE F A3F
go] g A%ude x*(363.4) HAFR
X*(363.4)7 Aoz o] Jehix gom
2 ol =YWL AWML 432tgo| ST
duldogn 7Hd 3-2& AXHA ek e}
A Rzt Azshe AdEd Adgeute] v4A
A=} 2aje] A47)%A AYzte] BANA 2AA
F2Ae At Qda & 4 gon F7iz 24
ake) =)o WS S Y8 A2ASE
H @ttt

7 zAW4e) A g BAAANE (F 5)F
2o, A2d Ak 9Jute] 33zg &3 vQF
A =3 2ae 97153 AP WANN F
Adoz fog 2% L vt 3 A3
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HEY - AWM - YAT

(& 4) 7130l oifgt 252

Aetzd
2994 poy W% 243
A A%
% X 363.4 373.1 363.4
i (@n (280) (281) (281)
(¥ 5) =FaN0| e SEHTe F5uTo| 222N 20t
- I H] EE:3} 2E C.R. £33
A LAY ¢ | A% | en | (-valwe) &
A7 %A% A2 A A i .14 .08 1.72 A7
—HAHARS A A 62 13 475" 54
*** p<0.001 ** p<0.01 * p<0.05

Agsinte] £ g9 A2ASE 0.14(C.R.=
1.72, p>0.1)°]5 42|34 Alsule] ¥ 3o
A2A%E 0.62(C.R.=4.75, p<0.001)& Y&}
dt, F A9 Z2A59 Aolg FAHLE A
% A2A49 C.R.€ 3.0322 t(+1.96)Eth
7] Qo FAg 719 A2AFE FAHCE &
osiAl verdtt. A7 A% AdgF Ag Hulel
e Jaug e YN B2AS7 o E=4
vebdozn Aol 7HdQl “Faie A A
gt A o] 245 v|AFF = B 97
A A Ax A (+) BAE A3 Ao
teke 7H 3 vlmsle] e ke Aols gty
E 2 & 479 7M 3& AAHA] Rt

4.3.3 7Wd 49 A% v|944 59 v/ 2
£ a9 Agad3 4820004 vAAA 7

5o A EE ENE 23 (& 6)% 2o ¥
423 vd4A 259 APed B3%E 33

846

Aol ¥3te] Age] FAHE v Sle A
gL BolA| ggkoy vAAA AEE AXEA
134 43S Jehle 22 ¢ & A% 743
Q FAZANE AFEY (R 6)dA 43%E ¥
B0 R3te G715 APl e HPAA=
-0.11, A EAFE= -0.452 Jeh} v|QU3E A5
o WgEE AeA HIn Ao, F AR
=9 vj7lE 8 97168 APl v F &
#7t 9 3A vghde A2 ¢ 7 A4

HQA A Z=d] wg FARe FAR oA
€ & 9 FAFE AFH Ssle] 2dH2E
(Sobel test)2 AZF4E AN (E T3
Zo| 24 Wy SRl vARsE A Rslo
F&W5d] JFE v HHERS fI4E A
AT, ol Zo] FA2EMIY LUH2E 9
8 339 Al 89 23 ¢ T AW A%

£ A3ALTAA0) HAA A5S iz F
39 97154 Al vAe FHENL FoES
Ao =N, P/ 7H 4-12 AFHU.
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vl =D falo] HYWE Ioilol e AT - YA SHYY H2IH Asielg FUo= -

e T WS (L FE T L P PR R STT

—1 g E e S

(X 6) HloI2E| 259 opfEnH(ZFEDY}, 2B4ED})

Fou4 43524234
LI NE=R R -.86
a3 A7154 % -.56
AAAA Y -.08
vl AA L= -.86
24 | Et‘_au
A715A% -11
a3}
AEAANY -.02
HA A S .00
].
4% Q15AY 45
a3
AAR{AY -.06
(B 7) 280} AZSS 9gt 24EAE Z1}
Ay F&iS5 a(Sa) b(Sh) Zab p o 7} & 2}
AEae 47154 -.86(.14) .52(.08) -4.46 .00 HES S
34 244 A -.86(.14) .07(.08) -0.87 .38 b3 e sy B
a = SPW4s) 4 Aol v EF8 BAAAS
b = viARGs} 2434 Alolo) M| EFE} HAASF
sa = a9 EF97 / sb = be] EF24
V. B9l Ol = g od¢ FPFo] Yehtz, o2 9 H|AFH

B d3E ogFesE vy =T #AE
71 Q7€ E3ANA F1 AFHeEe YA
2 2Ao) njxe AT 4§ o} 2ol At
g},

A, ¥AAY Z=o] AL B3PI 4
AG #o] e Aoz Yoz =23 Y 7
A3y %9 HYo| ST 23 AN {LE
F dE AL AR B3 U4 HE
A P9o] Myguigloz EA 48 P4 ¢
o] gle Aoz Uiyt & dTdA 5
AAE EFHA0] HAF A A5 F3lo o

ZYEAUT 402 M3Z 20114 68

At dig HEo] Yehgm, AHoz A&LH
9 dg #HFo| YehA He 23 i 4@
N&H o] E F &L AARY. ol& Andersson
& Pearson(1999)¢] Y43 A5 Mdstet &
AR fzjoln], R3A PFT FolHe 249 =
g w4 A=A 34T AFNAFEH ARz o}
& Ao, N B 47E T3 23 334
< HAFA A5 24 FI2 A4dn 2AA
oA o] FAE thRojol & FoAE AET
ZAL AZE e 3 FHHE HRde A
& B8o|n AFAY AdAME H1AH 75
4394 g 2ATHE 7P 2R 1A
ZE9 YL g F Ao & 5o ¥[AAE
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By - dyd - uET

5T} o] 43 #A HEHE AN Al df
g AA AaE gAY, RS T35
A4AQ =g AAE F UL Aol

X, & 97 23 Hd33 5o FUEY
97154 PFT e 8UAYS A%
2999 158 AF P& AERH ¥dF
A AFE ke AFA Rt FAelA AA
Aog dF¥ 4 U 9 Yehdn. ol 39
eI AAe] ZARE FFo] sl =3 dis)
AYg Af2e Foe] oxoA vRdde A
A A4 349 g Wk £ AT ¥l
173 250 AR 4% P59 AAHY FE
4% 1A F de F /A AAEE AR
A WA, A3 g oM e 23 A 9
8 $39E PFo| FatsolA P 2dE FAd
1 ¥R PFL "RdHSA don FE7
t}(Bandura, 1973). O'Leary(1994)2 &7#o]
A HAAY 2dS A HE ol fAl
@ 5o digd gA7t Fagtn FHAG =3
A4S B8 B34 AMA A A5
T e, oz A FAAA AFYe] I
itk metA WA AEL AY 492 %9
ANAA 2 T 1S g +
A, F HA oA AFdMEe HUFH FHEH
T899 AY PF o] A g MdsielA
HQ1A43 ZEo] 7449 AY BT Ay 39
(Ashforth, 1997: Tepper, 2000: Tepper et
al., 2001, 2004)cletz AARct 2y A
o2 A9 A PF2 vdFFHos A4d 7
2 (e 34, )& MI¥ = U
=g AgAQ 45 ¥4, FA diF 2HHA
T, A e FH 5ol ¥AFH AET} AP
P5E 208 & IS Ao 43 + . 2
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v A4 479 oM dolgst JdHe]]
2o ol2jd A3} #A B FAHE =F
&7] o|¥,

AR, & d7dA A4 253 U9 A
Y5 T EAske A2 AgAne 43348 &
I35 sod 1 B9 §3L M 453
uig} At Zojqict. ol e Fal & &
T M€ AZES 984S ANSE A7An7}
dojzl £ 7t Ro|2HE oG BYXI} 7]

€ 7FsAe] U AA, AYATe dFEol
Z9 ARE 7|Wo g AFHGonE T 23
B3t NAEA T B34 ao|zt AT}
dold Ad T2 982 1A F UL 24K
of gt ¥ AFdME AelA At F319
A o & Fvgd F A} YA F
37t Q€ € AdA Agwe A4 7|
A U@ FtEtEA 2 F2 W A, o
d o e 2F3Aes YPFFoaN HE4S
dEtn F43 Eisenberger et al. (2004)¢]
AFoe d@Ae] gk a2} H|AAA BA
A stlde Aeld Aol tig Azto] Z4
2 ALl A Ao =] A7t e A 3
T 5% 3834 gv E3Y 4 e Az
M. 2y o3 FAE vdAd TEY
Z23 FZaQ(AAR &3h9 43%E AN
dAAoleg A ANty 2HAI} Y
A7 ZAzst BTl ohs] 2o F&3A 3
A7) AsiMe FF FUdA B g2 477t
o] o] Aok & Aot}

A Keashly(1998)9 d+& °l3§ ZAid
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A Study on the Relationship between Abusive Supervision

and Subordinates’ Resistance Behavior
- focused on interactive justice & psychological contract -

JuWon Han* - Jung-Jin Kim** - Kyung-kyu Park***

Abstract

Negative behavior from those in positions of leadership has been pointed out as an important
variable in causing negative actions. These negative behaviors have been considered to be
limited to certain kinds of people, and therefore it has been studied in the psychological
aspect: however, unnecessary economic losses or reduced efficiency have been pointed out in
the business management field. In the social exchange theory, employees who received unfair
treatment from their supervisor tend to look for ways to get revenge or exhibit other negative
behaviors. They may reduce their positive behaviors like organizational citizenship behaviors
in order to avoid potential retaliation from the supervisor and instead exhibit deviant behavior
to cause indirect damage to the supervisor with their attitude.

Abusive supervision, which is the one of the types of negative behavior of a leader, tends to
be a long-term problem, and empirical studies have been performed recently, but very few in
Korea. Abusive supervision was defined as the employees view that their supervisor engages
in unrelenting hostile verbal and nonverbal behaviour. This might include public criticism/
ridicule, insulting behaviour/rudeness, breaking promises, silent treatment, invasion of privacy
and so forth (not physical attacks). Previous research has found abusive supervision is related
to lower satisfaction and commitment, higher work-family and family-work conflict and higher
levels of stress-related problems.

The purpose of this study is to determine the antecedents of abusive supervision and its
effect on the resistance to such behavior by workers, and also to determine the mediating roles
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of abusive supervision between the antecedents and subordinates behaviors and to consider
the moderating variables that can strengthen or weaken the relationship between the abusive
supervision and employee behaviors. The detailed goals of this study can be specified as follows.

The first objective is to find out the use of abusive supervision increases as the recognized
interactive justice increases. Second, this study focuses on dividing the employee’s behaviors
into the categories of resistance in an organization and empirically determine how each
behavior is related to the abusive supervision in order to determine the effect of the abusive
supervision on employee behaviors. Third, this study aims to determine the psychological
degree to which the employees recognize the psychological contract breach as a variable that
can moderate the relationship between the abusive supervision and employee behaviors, and to
analyze its moderating effects. Fourth, to determine the mediating role of the abusive supervision
in the relationship between the antecedents that can cause the abusive supervision and the
subordinates’ organizational citizenship behaviors.

For empirical study, a supervisor-employee(paired) survey was performed for the analysis,
and a total of 466 surveys (233 Pairs) was used. Technical statistics, relationship analysis,
and structural equation analysis were performed to verify the hypothesis. The following is a
summery of the verification results. First, the use of abusive supervision increases as the
recognized interactive justice increases. Second, in the relationships between the use of
abusive supervision and employee's dysfunction resistance, the resistance is positively correlated
to the abusive supervision, but no significant statistic results were found for the relationship
between the abusive supervision and employee's constructive resistance.

Third, the degree to which the employees recognize the psychological contract breach doesn't
have a role in moderating the relationship between the abusive supervision and employee’s
organizational citizenship behavior as well as the constructive resistance. The employee's
psychological contract breach had a moderating effect on the relationship between the abusive
supervision and employee’s dysfunctional resistance: however, it doesn’t match the study
hypothesis which says that the relationship between the abusive supervision and employee's
dysfunctional resistance strengthens as the psychological contract breach increases: and
therefore the hypothesis was rejected. Fourth, the abusive supervision was empirically verified
to have a mediating effect between the organizational situational characteristics(interactive
justice) and the employee's dysfunctional resistance.

Key words: Abusive supervision, Interactive justice, Employee's resistance, Psychological contract
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