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A etk @A AFel EAeins) anlAe we 3.2 e
of 9 vlA £ vk & AT EAE AvA
o whge] Agedlel B & Aok AF-AA-E  3.2.1 #2449 1A A3 YR 2787
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BolBE oA XA A% AP . e AAA 7t dAA FEEe e
A= S|l ] EAlete SAAQ 24 2, AAFer xFEE A4 o A
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%S A3 F= doH FAl WAy A & SAAQ AA4A Ap=eln ol SAA
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2tH(Babin and Darden 1996: Donovan and
Rossiter 1982: Wakefield and Baker 1998).
Donovan and Rossiter(1982)9 A7+ H¥UY

229 =3 20450 dIE BT 245
29E A3 wob 293E B 2ASE B3
s, ol EASE 2% P5A 9FE WA

gl AA BT Kotler(1973) & Adolu A4,
A 5 22 BAVIAQ sA4e 2HAE S

Wakefield and Baker

319t Foxall and Greenley(1999)9 «7to|
M= AE|2=870] FoAde dFstin -, &
g, AT e el Sl A wkgd
e ToAE Zxeta Yok o]ddE B
E°](Baker, Grewal, and Levy 1992: Bellizzi,
Crowley, and Hasty 1983: Kotler 1973; Milliman
1982, 1986: Yalch and Spangenberg 1990)

A 2, & T #84d AAH 22
AT frod BAE dFstn ot olE
ATEE A, B, 5 Pl 2 @A
PAA AT £ Aiel e AFES 24
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7M1 BAAQ A2 AT 2mAe] AN
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AHAE AxAY AAd 2AFL EUZ A
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o tg 7IdE AT HellA HE o]
AEFe] 4, 714 Sl tig ko] Fad 9A =
gg9dtt(Baker et al. 2002). ol FEo|&
(inference theory)s B3lXZ AHE F e
o, AlgES 2 94 kste Ae Adstaz &
o 1E50] o] & 7hed 9 E F&she Aol 3

tH(Huber and McCann 1982; Nisbett and
Ross 1980). Ward, Barnes, and Bitner(1992)
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J—_,_7]. Mu],‘:
gE2 A Lsla 9ty 22T E
2 Yebtth(Baker, Berry, and Parasuraman
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FAS A A £ A5 A9 vk &
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te AL 9n3h(Bitner 1992).
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293t AL I3t wak AT A&
o] mAMA AH|A @ A Ee] Ao Y3t HRE

A Z3hH (Gardner and Siomkos 1985; Nisbett
and Ross 1980: Zeithaml 1988) A&7}l
F23 98-S A (Koernig and Page 2002:
Kotler 1973; Olshavsky 1985).

olglgh &4 A= AFH et BA | sy
Me B AFE Y8l AusoA gt Bellizz,
Crowley, and Hasty(1983)9] A& Hxul A
ol aurte] Mot AlF] Hrtel el Jike
nAthE AL Yy om, Mazursky and Jacoby
(1986)= AEEds Hrlete
SAEA HEY fARle o &t o
Gardner and Siomkos(1985) 3 &<
=9 A= EFst xpele] §
22 B AFET T soHeR Hrt
Obermiller and Bitner(1984)
A EY AFe e bl
AABHATE. Wakefield, Blodgett,
Sloan(1996)& ~¥X= 7714e] 874
7ﬂ7]ﬂ‘ —‘Lﬂoﬂ st .1:17]-oﬂ Oﬂz'ﬂ:-(—" U]Xhﬂr_]‘
&1992H, Chebat, Chebat, and Vaillant(2001),
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(Babin and Darden 1996; Babin, Darden,
and Griffin 1994: Hui, Dube, and Chebat
1997; Swinyard 1993)5< &34 744 b
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Be AgA+E(Babin, Darden, and Griffin =~ & EA%E A7 =2HAS o 259 A0
1994; Dawson, Bloch, and Ridgway 1990: u Ao oa SAA R e, A9 5F
Donovan and Rossiter 1982; Swinyard 1993) Al o7t opd whegh wZdf ofs) At
< AZY Aol aBARE, aBFd, ALEAE, ov 4FY AH AR @Y EAA 9
£PAEY] WEE T3 22 LY dFE d frEEe vhSolt(Hidi 1990). 2y A
nAYgE S A5 vk Westbrook(1980) A A% 719 5549 7t Hest. =
& AL AFolv Axo tig Mo g2 m AHus, FE, 729 o 5 SHUA tg A
Ztta e Donovan and Rossiter(1982) Hego] Frtsn of3)E Bl APt o= 54
T2]a Weinberg and Gottwald(1982)= A& diide] #H7E & #Akkle] 7k A48 &&3st=

= (preference) ¢t A¥ (choice) & ¥AIZHS 74 Holm Zlo]g} @ 14]7} 875= Whgolth(Renninger
Jefet v D e #Ao] lvkn stGith aBlw 2000). AEE B3 SAFS A3 & I
Donovan and Rossiter(1982)¢} Donovan &  ZAClBR ol 4do|Ed fhgoln 1 A3
(1994)3} Forsythe and Bailey(1996)< 43 st A BB Sux 7T g 2|2l &
Mol A vk F AEIA | o i £ s, 729 I & T3l Adste AAA A
ol XYW adad, LA, AR & FS Agolwe S dig X9 FFE
W 2 £ dFE vFY At & BARIES frEdtHHarackiewicz et al. 2008).
HENA A AL o] AEE 59127 2HAE GFol glo] Fuees AFAERET B
Aol ¢ = Al +
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S 728 o] 16 (2004)¢] AT PrlelEE 844 43S
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Consumers Emotional Pleasure and Cognitive Pleasure:
Dynamic Relationship between Cognition and Emotion

Sang Hee Kim*

Abstract

This study is dividing consumer emotion within a store into emotional pleasure and cognitive
pleasure, and is suggesting the possibility of integration between the emotional-behavioral
model and the cognitive-emotional-behavioral model through this. As for the existing researches
on consumer emotion within a store so far, the researches were proposed as saying that
consumers experience diverse emotions through this stimulation when visiting a store where
diverse stimulations exist, and that this emotion has influence upon behavior. In other words,
there has been discussion about relationship between emotion and consumer behavior based on
S-O-R theory. However, the existing researches are insufficient in mentioning on the division
of stimulation, the division of emotion caused by this stimulation, and the mechanism of forming
diverse consumer behaviors, and accordingly have suggested simply on relationship among
stimulation, emotion, and behavior. However, as for the stimulation within a store, there is
evaluative stimulation of causing evaluation. On the other hand, it is available for division
from non-evaluation stimulation, which fails to cause evaluation. Even emotion can be divided
into the emotion of experiencing by non-evaluative stimulation and the emotion of experiencing
by evaluation of evaluative stimulation. While the non-evaluative stimulation(music) follows
the process in stimulation-emotion-behavior, the evaluative stimulation comes to follow the
process of stimulation-stimulative evaluation(cognition)-emotion-behavior. In other words,
when one customer visits a store, these two processes are all available for manifestation and
can have influence upon mutual process. This is showing possibility of integration between the
emotional-behavioral model and the cognitive-emotional-behavioral model. This study aims to

divide the emotion in stimulation-emotion-behavior into the emotional pleasure, and the emotion
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in stimulation-cognition-emotion-behavior into the cognitive pleasure, and to examine a cause
for occurrence in these emotions, and the mechanism of forming behavior (purchasing intention,
staying intention), which is caused by these emotions. Through this, the aim is to verify that
these two models don’t exist individually, but both can be manifested and integrated within a
store.

The specific objectives of this study are as follows. First, the aim is to examine whether both
the emotional-behavioral model and the cognitive-emotional-behavioral model can be revealed
when a consumer enters the store that was offered stimulation, and to suggest the possibility
of integration in these things. Second, the aim is to suggest by dividing emotion into the
emotional pleasure and the cognitive pleasure, for this. Namely, the aim is to divide emotion
according to the emotion originating from where, not to make emotion dimensional as its
characteristic. To grasp this, the aim is to carry out depth interview targeting consumers, and
to propose another sight on dimension in emotion. Third, the aim is to examine which influence
the emotional pleasure through stimulation has upon evaluation on product, which is another
stimulation of existing in its stimulation. Through this, the aim is to suggest that cognition
can have influence upon emotion, but even emotion can have influence upon cognition. Fourth,
the aim is to specifically examine the process of causing consumer behavior (staying, purchasing).
Namely, the aim is to examine through which process each of the staying behavior and the
purchasing behavior is caused. This offers an opportunity available grasping consumer’s
behavior more specifically, and can suggest a strategic plan for a change in consumer’s specific
behavior.

As a result of research, it was indicated that the consumer emotion within a store is divided
into cognitive pleasure and emotional pleasure, that the cognition pleasure is experienced
through evaluation of stimulation(product) within store, and that the emotional pleasure is
experienced through environmentally sensational stimulation(music). However, the environmentally
sensational stimulation was indicated to have no influence upon evaluation of product, thereby
having been shown that the product evaluation fails to be improved only by the environmentally
sensational stimulation. Ultimately, to improve evaluation of product, the necessity was indicated
for causing emotional pleasure through the environmentally sensational stimulation of considering
the customer brackets. The staying intention was shown to be influenced more by the emotional
pleasure than by the cognitive pleasure. The purchasing intention was indicated to be
influenced more by the cognitive pleasure than by the emotional pleasure. This implies that

the purchasing intention is the highly-involved behavior more than the staying intention, thereby
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being influenced more by cognitive pleasure of being experienced through evaluation of product
than the emotional pleasure, which is formed by environmentally sensational stimulation.
These results are showing the dynamic relationship between consumer’s cognition and emotion,
and shows that the emotional-behavioral model and the cognitive-emotional-behavioral model
can be connected under the mutually organic relationship, not each independent relation. This
study is arranging an opportunity available for discussing more specifically about new perspective
on consumer emotion within store and about the mechanism on causing consumer’s positive
behavior, through possibility of integration in contentious model, which has been discussed in

consumer behavior.

Key words: emotional pleasure, cognitive pleasure, environmental stimulus, staying intention,

spending intention
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