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2.2.1 334 #8128 o|Z(justice heuristic np FHNA HZsn ddeE Ao FE Havt
theory: Lind, 2001)"# 143 ek 9Ivh(Lind, 2001: Tyler & Lind, 1992).

B Aol FEAY FEAQ P52 MY

Lind(2001)& F490] gelolg Aet 2o 1374 dyntz 79 cHCabrera & Cabrera,

tsle] PEAQ d5E & AANE AH g 2002: Connolly & Thorn, 1990: De Cremer,

of, wkef zile] TG o4& etk Qe 2002a, 2002b; Kollock, 1998). Kollock(1998)

oy gt ¢lARtegE FAA F xEo] LAYt = AEA dYnke @714 1Y) felide] A
A P52 s Hobe ot BdAS =2 HozEe ADA v S 2yt Aoz A
248 22 FAJLEL FYZHA PFFo = watath. &, 249 Yol @r|doz sl
3 EAQA FHHA AFE LA A7} o ol (e Eol)d uwe}t dFstA Hohd, oA
H7] Wl Fg digt Jrrtoz 2l&3s o] A7|Ho g ZAo| Fol](kE o]Y)oz YE}
gesks Aol 7] wiEolgta vt AAZR YA Ha Ax Q1Y Eol(EE o]Y)oR o
Tyler & Lind(1992)& 334 Fel~g =l oA "Hthe Aolth. wehx dHEPFS & A
A FARALEC] AYFA (FAD el gt FEAA 3 7F, A S Aokl danke ©r1A<l el
T2 T o FHAe] 22 E At JkE o]z} F71AQl Z29] Hole 7ho] dywlo]7]|=
ne AS st e T vt A 2A ] £Ao] a2kl Eolgog o]
02% FALES FHAQ FFT 2T 5 9 e AS ekt A= g9 7jele o]
g B Zleolth, add oju] YE] gHAQ I G714 i1 Eole 7he] dniRE Aol
P nIAHAA Hysia] ga, A1g]d gy 7Vttt olglg #Hol|A Cabrera & Cabrera

1) Cropanzano, Byrne, Bobocel, & Rupp (2001)& F49E0] 23 T84S o9A Adsl=rld tat o|258 IA v 7=

TFElo] At (1) 94 ©l2(equity theory)(Adams, 1965)2 t& ALz} Hlweld drpy s g2 ik
o wEl FFAEL QA AYslded ol F2 BulEEA A dFHE oj2elgke Ml Utk (2) £AF ARl
(referent cognitive theory) (Folger, 1986)-2 A4 tiote] f5ol met 2445 e dctn e, B9 338% g
ol gt Azt TS A A o|RolA g AapA digtd] didt AT B didt die] mg3lte M} FHA o223 Lo
E47, BAF &0 dHAte dA-l Atk (3) A o] E(fairness theory) (Folger & Cropanzano, 1998)< F7%
QAo| B HAd o]2og FHA AATHE Al AR Ausiled], AA v$adQd FHAAE, AEEE 247 ARl
719ty HnE B T4 A4, BA 23T AF B30 did A AAE AT olu Arbe) 2A el ot A ol
Ve, AR B33 Axrt T8A 78S WA sl 334 At st aEy, ASATt nlEske] A
02 AZYA ggrie A Ut wRwez A Fel~g o|E(Lind, 2001) FAYEC] AN ZEAS AlBA g
gl 5 AE weel sk A% Ao BEozA BASe A ALY FHH A3 ARA dyeiE 33 Adstn lva
Zz3A ol e devts aldsly] el 22T} Agatele] BACA AFE FRAEE AT, FALES AFE AT F de
AE3 YHE 557 oEly T FrE(EE v Ao Eate] FHAE Aatta s}
Cropanzano et al.(2001)& 7]& o|25(FHA o|&, TAA AX|2, 344 o12)8 344 Felog o239 AJojd& A3
ATE A, 71E o|REL BH V(T ALl A3, HAF ik vl$549 e uket oA Folu 19 A FHAES F
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stslef - 0147 - 01 2 - 248l
(E 4) HHE"Y Solg st HHEMXI5(AVE) ME2ot H47t Akt diw
T 1 2 3 4

1. 2 384 (.87)

2. Ax 234 2 (.74)

3. A5 AL 384 .49 .46 (.84)
4. AAZ+ 17 1 .24 (.84)
) Ui Ao BAE g2 HTEAAS(AVE) Y AlF2Y.
(E 5) #EH 20124 2}

T X2 df x2/af AX%(Adf) NFI IFI TLI CFI |RMSEA
23 1(1891) | 4930.97 | 324 15.22 414 430 381 428 210
23 2(2891) | 3117.85| 323 9.65 |1813.12(1)**| .628 .654 622 .652 .164
23 3(329) | 1764.95| 321 5.50 ]1352.90(2)*** | .790 821 .804 .820 118
23 4(4891) | 1397.80 | 318 4.40 367.15(3)*** | .833 .866 .852 .866 .103
2y 5(5891) | 900.04 | 314 2.86 |497.76(4)*** | .897 .929 .920 .927 .076
F1) N=322, ***p<.001, NFI=Normed fit index: IFI=Incremental fit index: TLI=Tucker-Lewis index: CFI=

Comparative fit index; RMSEA=Root-mean-square error of approximation

$2) BEF1(189): BE g5E°] 189
292(209): 24294 (2, A4, B, 40 394), A%
293389): 240 9@ RN, A% 344), e 9B PR (AR, AR F4H), AN TH
244990 ¥R, AR 394, Al 9@ PR, A8 394), A4TH
235500 BB, A 344, ddHd 384, FR 34, AT
1 AREAE (F 6)d Yed itk Az 34 4.3 7Hdel A3
BRtle e AUEAE Ue glov, &
T84, Azt %@"éﬂr ANl FRATT 24 3% AAZRe] #AY M 1, 2,
247} 0.15(p<0.01), 0.09(p<0.1)Z WA= 2kt 3(a, b), 4(a, b),5(a, b)E HAZ3] Hstoq A
wAE Yepiz Sil# AL FARAMJAE A AN Aoe (& DY 2o 24 3H
o 334, AR )= 27 0.24(p<0.001), A A2 FAr 2ol A #A (+) digk 7,
0.21(p<0.001) 2 g ez e #AE Yepd 2, 3(a, b)& AFH7] Aste] DdAL1AA AFF
o webd A ekl 7Hd 1, 2, 3(a, At WMol TRl 7199 SA4S d9et
b)E BT AAHE Aoz Yeidth, FAAQ b 3, DA 2, "ab 3R FeAE 3
AAEE JAEN S ol golnt AR A, FE FHA)S Al 3
A A 23 ) 3348 0.11(p<0.1), 4=
e T F oudEE FHAYL 0.12(p<0.1)
500 BYSAT 8402 HM2% 20114 4%



TE P ha %7 9% 2 3 4
1. =) 234 4.16 1.09
2. A3 334 4.03 0.93 BT
3. gol#d 234 5.16 1.10 40F i
4. A5 3H4 5.02 1.13 46 43 80***
5. AXZ5 5.24 0.85 15* 097 24F** 21%
F1) N=322
29) T p<0.1, *p<. 05, **p<.01, *** p<.001, %242
(B 7) 7K #= 2z
AER
W
Model 1 Model 2 Model 4 Model 3 Model 5
WAL A 5.66(0.67) 5.69(0.67) 5.69(0.67) 5.90(0.67) 5.76(0.67)
o] -0.02(0.02) | -0.02(0.02) | -0.020.02) | -0.02(0.02) -0.02(0.02)
Asqr -0.04(0.11) | -0.05(0.11) | -0.06(0.11) | -0.08(0.11) -0.06(0.11)
A -0.06(0.11) | -0.06(0.11) | -0.07(0.11) | -0.09(0.11) -0.08(0.11)
z27 ) 2845 0.01(0.01) 0.01(0.01) 0.01(0.01) 0.01(0.01) 0.01(0.01)
E5E 0.12(0.07) 0.13(0.07" | 0.13(0.07)" | 0.11(0.07) 0.12(0.07)
g -0.10(0.06)" | -0.10(0.06)" | -0.09(0.06) | -0.10(0.06)" | -0.10(0.06)"
Aol 2RUS -0.01(0.01)" | -0.01¢0.01)" | -0.01(0.01)" | -0.01(0.01)" | -0.01(0.01)"
LI 0.06(0.12) 0.07(0.12) 0.08(0.12) 0.06(0.12) 0.07(0.12)
9A2: 38
2 3754 0.11(0.06)" | 0.10(0.06) 0.10(0.06) 0.09(0.06) 0.10(0.06)
Az 234 -0.04(0.07) | -0.04(0.07) | -0.04(0.07) | -0.04(0.07) ~0.04(0.07)
g ¥4 0.12(0.07" | 0.14(0.0M* | 0.12(0.01" | 0.14(0.0M* | 0.12(0.07)"
A8 FHA 0.04(0.07) 0.04(0.07) 0.06(0.07) 0.04(0.07) 0.06(0.07)
A3 AeAeay
B} 234 x goBd 2HA 0.07(0.04)"
ol 3 AR 24 0.07(0.04)*
A3 344 x g 394 0.11(0.04)**
AR FAHA x AR T84 0.10(0.04)*
R? 0.1 0.11 0.11 0.12 0.11
F ¥l 5.41%* 3.25% 4.16* 8.01** 5.01*
R? W3l 0.06 0.01 0.01 0.02 0.02
1) N=322, %2) " p<0.1, *p<.05, **p<.01, *** p<.001, G242
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Zete] TG FeElag olEE Agstd A ¥ dfo] Hah 3 2 FE FHAY a2t et
AT AN ] AFEHE ASske ol A sty E & ok "sol, il 34
o, =4, B, AA FAAH A A # F AR FFAY] FEFATE 0.80(p<0.00D) =
AA daate 334 dAad 384, AR 3 498 w2 JHWAE Holn Uk wEkA A
44)e] 243N E AFete ok, AFAT 2 o o3 HeHg T EHE Hoh s B
oA e A, ddEE IS TR 7] s E st QRle R AFE dte Ak 9
o AR BAH)7F FronlstAl vepbgou, Ax Wzt gleegje AdEn dE £0], Ambrose &
T4 JE I AATH Fond 3 Schminke (2003, 2007)& £ A7} o] Colquitt
b YA sttt A, BeAd 338 (M (2001)9 SAH=FE AHgstod, diled &
#d I, AR 3G 2R e e FAR AR IHEE F5AE I e &
A4 ddAE 3848, AR 3P0l w2 4 log AFE APl sigict. ool F7HA e
o Ful T AAFF ] FAE Y e 2 Ul Y PR FHAL shte] 89l
AR (+) BAZE debgov, dak 3343 A2 o2 A% & Ane (53 2oH, (F 9)9
T e WA= FonletA] ¥ AowE eyt BAA aQEA Y Z#E Cronbach’s afto] E
om, o3le AsAE FHAMJABE FHAE, T 0.7o]HeR FA UEwen, 7 Mg g
AR A0l ¥ A5 BA(-) #AZ YE AT (E 103 2oH, MAA 29 (& 1)
ks o go] Aate] FaAg 3L ddE 1 4
HEH7E 0.16(p<0.01) 22 Helad ggET
5.2 Znf=9| o ZsHA vebgrh 18 AsAEEdE A
TYe FHE Hrh wepA] olejd A= Fl
22 38 T AR 3HAE 2 AR IR FHA, AAFHEAED Al 9@ s F
A2 Ffe #AE TARCE fonlstA] A b el 2NN E o 2 dFS nFite A
et ol A F /AR @Al Jhssitt. A (Fassina, Jones, & Uggerslev, 2007; Moorman,
A, AXZHE ABate i 3848 FE 33 1991)3% frAket Aot}
2o AwEo]l & A AHgor Qlslo =4, Az 3849 AT AR AYF
2% Aol Ak (& 6)9 ZdldAe &, e WA AsAs AL dHE 3
Az, AsAE 3RO 384, BE T A, AR 3N dsALEH 2A4E 9 4
AR) e B5 ETAZ AeddA SAAF ghol b 388 AXFA e BATE frednlekA] &
oujslA] ¢k Aoz yehgou, Ful tid#d 2 ofE fFd B 4 g (O™ 3), (a¥ 5)
3R AN e A Ak 3EA Ee AR A BsAE IR MQBE 38, BE I
TS uS AT A7 0.11(p<0.05), Aol B Afole HE fovsiA = A% 4
0.16(p<0.001) & FwatAl vepgrt. o= A AL 388 A e #AVE A (+) B
Aol g B, e 3 2R o 7F vyeRd v AsAE 3R deE 3

ZASAT H40A HM22 20114 48 505



Wog e E
ur,ynou?u%
EML&EE“W@MWL\%Z
oq“_.mo] ]WI]L
aﬁﬂ.% STzl %_mmd,w.wvd,%
= |
POy @%%@Cﬁ,ﬂosﬂeo? WD
ammm‘_ﬂ%ﬂﬁ I m&ﬂohu&oﬁoﬂ%g o
BT aﬂ}@9mounﬂ @1% SN W T
,ulﬁblmtﬂwoll;anﬁ ij.oo Oﬂ_Tﬂ,l;o
5 7wy w = g Prew = 27 SR
1y Aﬁq,Q@@]%ou FEiZasias
squof_;uﬂo %EH@TM RTI iy oo ok
o 7o B 0% lemﬂ7ﬂu|wx Gl 2o oﬁetucu%ﬂoxﬁﬂujlﬂk
E._E#Eﬂmoﬂ,m._}\%z_ﬁ ZWA,I _— ,mﬂl.aﬂw %hbtﬁ‘_}o ﬂﬂoﬂﬁﬁt <0
ﬂﬁrovioﬂo?}%nyowfc%lal roﬂa]?% o I -
2 e 0 g < TR q_xw; 5 & ° onﬂlo C
Eo,w‘._uo‘l_llllaﬂmeqop\lo E = © J!,mﬂ =y = y Nﬂﬂe
Gl ,sﬂ}nom%?ﬂmozmgﬂ mjmﬂwmh,@wmﬂ1 e
o ]‘OlEruo‘l__/lo&o#E;oE}_,moﬂ‘ol:I OUFHI\:m._\Auq/OL ‘q‘wﬂﬁdﬂa
2 W& o T i %Hm p.ua7oéou|ﬂurm > p D
ﬂoﬁﬁrnﬂm% rﬁmo%% n58 % 9%1@1(1L_Lﬁo_ﬂ£
loﬂ%ﬁzo1uoﬂm%oﬂ ﬂﬂ:ﬂﬁ %&51%%1@7@7%»%
}?a@oaﬁwd%%@%W@% L%ﬂmWE.@%ﬁqm
xﬁ#%?ﬂ@ﬁmg% ﬁomMﬂo%quoﬂﬂrmﬁﬂrﬂrﬂof%iz%
Zﬁ1%%iﬂ>%@ 101r£x01ﬁ01r1% — K
RO ) \HWPWEOHMEATWr_/OA‘WVIO C‘_.ﬂcko AW#_MUUNN_/M_H
i’} ; X .1_ 11‘| X N ]].O]
o B LIETET M- TEERTE p B K =R
Eﬂa‘mﬂﬂo zﬂﬁ%oﬂﬂkyg_Hﬂenmm%oﬂauouthrﬂﬂﬂo
ﬂo(ﬁloﬁﬂol - Aﬁlllﬁﬂﬂ__o O;o.Non_EHJ,oloEéoiﬁio
x B = < w3 Cgio%m)morﬂmr)L it
i.ﬁlrJﬁEg uﬂaoguq K =N Aéwnogf]xr
%0 = X < %L):} o oAga Jx%airq
T = gx I " ol My R }lxﬂo1xolxa
Zoﬂﬁﬁx‘.ro.ﬂw\_ Ho Aodﬂmme‘.Lﬂw.‘_J /\dv_ﬂl Aeﬂux
101%01%17%&.1@ Eﬂ_ﬂﬂoﬂu %ﬂummﬁr.& ﬂamwwiowr,_JMoo#aLt
ﬁLiﬂbﬂohq ﬂoﬂmzoo J-.rmﬂﬂ ﬂo_wwrdec E%o ﬂuo
@amqu , E%na@wgqu%%qn e
wowumw wmamwmwzazww%HZUﬁzs
Wﬁoﬁnﬁmﬁﬁﬂo zoﬁuﬂmzuuovzo%?ﬂaﬂ ﬁoﬂ%ﬁ#.@i mrmHnﬂog
o 9 Ao <0 T R S T 9 ol H X <0 o < O
m%ﬂrﬂﬂlpt} i moﬁoﬁbltﬁoﬁwwro@%ou%wxqﬂ% NE o ™ A Ho
o%mwﬂﬂﬁ Hﬁ%ﬁﬂe+ﬁﬂﬂ 77(uzomhlnﬂ?ﬁ%ﬂﬁuﬁ§ﬂ
goﬂémﬂoré ooT%zoK%;o*osH;uao Mxoma;oJMmM ﬂéﬂ.;m%
ﬂﬂ@rfr.ﬁoq, MﬁoEHﬁAQ%Lﬁ}%%L_L T T du.i,ﬁﬁrﬂﬁ
;o*ﬂwl\)ﬂ!luﬂoﬂl.ﬂo oHﬂﬂMr,I E bl Xo]ﬂtﬂllﬂ,mi ajo _1@
LR w ® o T Z N =5 r E T R TELE S w5
}o#aﬂnﬁm1o1rlo,mu_ﬂoofﬂoovurmﬂoj 7%&0# + ﬂ#,@geﬁuﬂoi
= o o o) T T i .qmﬂbzoonﬁ?ﬂm N mﬁé%V
5T o % m%@%rh@& S Ho =
Eu@%%@%&&%@@Vﬂ%%7Lo .E@@JW7§%§ﬂ}ﬂ
%HTlﬂong%ﬁ%zﬂE% Hmoéﬂ.1ﬂ,ﬂ%ﬂ@_%
xﬁaﬂ%}&#l T T ﬁedroa_ %qmoma
= onxoﬂ,lﬁuuﬂomo 2. iy G 0
Gy ) - ]M.M7Nﬂ]| @M..RA& J-ﬂo o)
- e T > T & S o u,m.a,q. o) o o ™
A%ﬂ@ngam@w% &ﬂﬁﬁg%W)
ﬂoﬁ%ﬂurlo@xoﬂﬂ4}oi}&oa
ioﬂogamo#ozzowdmuuw_mAﬂ:ﬂe@@w
O
ERadi ; 7MqATgLA 3 E
@_urwﬂmmu@aWLm
um_lﬂoﬂl%Mﬂ,t
ﬁEZJ_PiLAe
(ﬂﬂo»%
H 2

T A
|4
03 H23 20114
4 49

Sto

=1

R
/\EZﬂ 7o)
Fel7b ¢

sl
7
=]

I

328
<] a7
a8 o

i

I
o

2Rk
LS A A

o
st U

IR

Al

/Kégl
506



Hy,

RN

=)

Agd digt A7t 24

aL
o

A Uehbe Az A4

oy
ok
0

Mo
)
B
il

2 3T A ZHF o

A7) SEel=,

KR
N
o
O

Mo

"W
=t
o
N
)
B
9

ol

Ho

Mo

HH 24

A% 394 tBel 274 ) 4
34,

=,

i

k9
o

2o <)
o

]

of ol

ol

i

I

A A dente

}

L

.

st

°

el A 2y

A
4

51 0 =2
TTE £

Al
2]

Mo

}

Mo

i

0y
)

MAYES o

}

0|
pal

W ohig 44§34

H

2

oM
<

7U

1

1

4ol mTp}

Aoz YEEY.

A 389 adsE SUEAIY

L

T

}_

S

slgf Wz s

9

o

7t 9

xR
AT AT e AN 2HT wpepa] R,

i

I
o

R3] 9bo] 24
EXERAT

=
T

st 7]

9

Tk vk

3L
o

o~
T

13
=
2

BAERE 249 BEe

a
L
h

Mo

47,

oA

]
=

olth. Iy, QS| AR Devie] &

=]
R

ojn

Mo

Q59| et g

el

X

:rL

olJ

—

le]

oy
X0
%O
Mo

N
)

&

& Sackett,
507

o 9% o

=

=y
4 tH(Eisenberger,

Stinglhamber, Vandenberghe, Sucharski,
2002; Berry, Ones,

e 249 gedod F49

Rhoades,

sl doh. daA e

S

=

=

cvAke)
o

|

A
e

o] A
T ®M40A 2% 20114 4%

4o45Hoq

7
=]



3Rl Ghr el e A

=39,

2007).

P
N

o

=]
e

7]

o

Q7

A QT =EHE
o], De Cremer(2002a)7}

|

[CRRE

2002a, 2002b: Srivastava et al.,
zo
19 Zde 27384

A

Al

R

}

7 e 3
3l

Cremer,
Aolt}, 4

e

sh71He A

37

bl 3 AQlel ool g

ALER 3

FFHEE v} wA

1oe

[e]

@ A4

Pk 22y, B el o

9

A =y

}74, Srivastava et al.

9

7] ol
(2006)9] Agelrlet 2ol Aty s 2

Haiod 7 7jglo] §E A

&7] o

o

&

o
hi

1259 oy

ol A=s AL obd A4

3L

[¢)

el
Ag An

1
T

7kt

.

g

L

—

T MR
AN A4EH7E oA Bt

B
gt

)
alpl

6N

Aot

do &

o]

FE

AAH ] SIAIRE,

ﬁo
i

vl

24 43 A4

o

alo
ol
ol

N

1o
=
&

[¢]

o]

I3
o

oo

o @l 3

=9
=

A

F990] 294 ge FHLud 4

(non-response bias) (Spitzmiiller, Glenn, Barr,
Rogelberg, & Daniel, 2006)2] &7 0]

. o

[}

Lled ge=is,

L

L

2l

0]

ol Al

HA
oY

T
%o
Ho

o

e

Th e

3]

F doh 28y =

1

oW

= AZI7F 2

ot

A7

Ho

T M40 25 20114 4Y

stod

7:
=]

Aoln.
508



£

Tk

45 ¢

W
e
o

=

247} ohje

53

N

AL A9 proxyEA 75
gk o] g Azl

o]

LERASL

]

A 34RH A

=l

to 2999 o

bl s

9]

qr

:[1
SE

A3

L

.

gt B}

of FAA At BuiEs 384
o] M2 A3l al, Schminke, Cropanzano,

Sttt mEbA

9

Nl M B P R G S L

=]
=

AAZ, Niehoff & Moorman(1993)<& 373 A 7}

£

Z

1A 7]

7
il

L

T

&

St T80 9 oled R

&3

2 A
g st ol ANFRE

o~
T

o

sy,

7},

5

2

2002)3 =29 S4(

(A,

50

o

)

ol

I
—
o

r

TE 2HY & dFdddes 7

F34 APPSR A7} o] Fo]

AT we B dTola e

2001)

Mo

2 gasgon 1 oft o

1

R4

)

7] w2l o

"o
oY

B
;Ql
oju
KR

N

ok

)

AR, &5 AellA

. O

ojn
KR

N

)
%o
Ho

NI~
N

ol
B
i
K-

CERE
A7

st

o]

TE A&t Aol Ba

A

=2

yu

bldt, whebd o

o]

(2007)=

Quigley et al.

A=

IS

o #¥

AHE A F7150] o] 2(social motivation theory)

-

N

Mo

2007).

stTHdl, Judge

& Colquitt, 2004: Simons & Roberson, 2003:
& Bartel,

Tekleab, Takeuchi, & Taylor, 2005 Wiesenfeld,
Brockner,

Swann Jr.,

oy
ok
0
vl

Ho
)

}

0|
A

509

T llof

Al
o

1814 571

L

9 Hol A4

5

S

El
- u
=4

], Quigley et al.(2007)< A

L

o

=
=

T ®M40A 2% 20114 4%

4o45Hoq

7
=]



=

N

=

ol
=
e
[
of
o,
oX
1>
ot
o
o
rJ

ﬂmﬁu
X

PNIN
Y
rE
—r

o &
e >

2
O
=2
e
o
N
N
o
ro,
-4
N
N

ko > 3@

=
ol

-

o2

Sob ok

¢

)

of
¢
=

=

ox
K
m
& o rlo
Xl

K3

_r,_
b
ox M

o -

>~

-

N

>
ol
o
il
ol

2 ol
(3 mg
e

(¢] mlm ﬂ‘

4
W
oX,
Rt
oX,
|
>
wx ol
o
fu
3
> rd
1> ol

r-l
ook
a4y = 3 opy H
ol do 2 r&

m 2 e

&
Dy
_O‘L
rir
BN
A
(o}
_1
D)
iy
=3
3

=
=
oL
N
o, 30

‘AJAE

> oox

4
o
o

T

=
o, 1o gt
vy

o

=2 2 oo
o 32
w -

( J-{O
lo,

o,

do
rlo

oot

2

i)

=

—_

i

-

ke
=
5D
et
o

ol
= OH
sy
Lo

>~

Iy

)
o
kv

o r

w o
rir

)

iy

S 9 ox o
b

b

- e
P

B

N

S
X,
fr 1

of

& Wb @ od Wodo om PN

B

-/

:(o

\1

> 2 of
o

J
‘:oﬂ‘.‘.J
ol Mz 02

o &

e IR0,
3 3, A
ATOO0), I Al 459 FHE5 2489
s oA 997 BB, 31, 299 522
w5 9E9(1998), "ImIARY 543 394

Yy

>,
off
El
1o,
of
‘9(‘;
o

o
re
-
offt
o

JZ
OR
R U
-
DO
=
O
b
wW

1% 3
]7—1 kel #A MABAATR, 8 299-322.

HAG - S £42H2008), NA-BH(=A, A,
£5) AP0l ZHANGE 2 A vA
© gt 3949 an 4 oAt =5
AT, 16(2), 1-62.

47 9FB(1998), "FHHo] 2AEI 1A
go] B3 A7 V19T 19 AE 3
Hom BRYHHE, 32(3), 55-72.

ot - o9

12(2001), 4997t AapgyAgdel oig

99l 484 a9l 2 Hrraw EAS F
Aoz ” oAb =E AT 9(1), 109-136.

AL (2002), AKSlEe; 2AF HHE A& SHAL

AEE - AFF - 2AF(2007), “FE H]é—L_O(SEM)
o] &gk A RH e A AT FgFe £4
TEASIE  14(3), 1-30.

Adams, J. (1965), ‘Inequity in Social Exchange,”

r.‘."_ mlo

in L. Berkowitz (Eds.), Advances in Experi-
mental Social Psychology, New York, Aca-
demic Press, 267 - 299.

Aiken, L. S. and S. G.. West (1991), Multiple Re-
gression: Testing and Interpreting Interac-
tions. Thousand Oaks, CA, Sage.

Ambrose, M. and M. Schminke (2003), “Oragniza-
tion Structure as a Moderator of the Re-
lationship between Procedural Justice, In-
teractional Justice, Perceived Organizational
Support, and Supervisory Trust,” Journal
of Applied Psychology, 88(2), 295-305.

Ambrose, M. and M. Schminke (2009), “The Role
of Overall Justice Judgements in Organi-
zational Justice Research: A Test of Me-

diation,” Journal of Applied Psychology,

HASATE H40A HM22 20114 48



94(2), 491-500.
Bagozzi, R. P. (1991), "Further Thoughts on the
Validity of Measures of Elation, Gladness,
and Joy,” Journal of Personality and Social
Psychology, 61, 98-104.
C. M., D. S. Ones, and P. R. Sackett
(2007), “Interpersonal Deviance, Organiza-

Berry,

tional Deviance, and Their Common Cor-
relates: A Review and Meta-Analysis,”
Journal of Applied Psychology, 92(2), 410~
424,

Bies, R. J. (2005), “Are Procedural Justice and
Interactional Justice Conceptually Distinct?”
in J. Greenberg, and J. A. Colquitt (Eds.),
Handbook of Organizational Justice, Mahwah,
NJ, Lawrence Erlbaum Associates, 85-112.

Bies, R. J. and J. S. Moag (1986), “Interactional
Justice: Communications Criteria of Fair-
ness,” in R. Lewicki, M Bazerman, and B.
Sheppards (Eds.), Research on Negotiation
in Organizations, Greenwich, CT, JAI
Press, 43-55.

Bock, G.-W., R. W. Zmud, Y.-G. Kim, and J.-N.
Lee (2005), “Behavioral Intention Formation
in Knowledge Sharing: Examining the Roles
of Extrinsic Motivators, Social-Psychological
Forces, and Organizational Climate,” Ma-
nagement Information System Quarterly,
29(1), 87-111.

Bonacich, P. and S. Schneider (1992), “Communi-
cation Networks and Collective Action,” in
W. B. G. Liebrand, D. M. Messick, and H.
A, M. Wilke (Eds.),
Theoretical Issues and Research Findings,
New York, Pergammon, 225-245.

Brockner, J. and B. M. Wiesenfeld (1996), “An
Integrative Framework for Explaining Re-

Social Dilemmas-

Sho:
El

Zoizpol

[

T ®M40A 2% 20114 4%

actions to Decisions: Interactive Effects of
Outcomes and Procedures,” Psychological
Bulletin, 31, 189-208.

Cabrera, E. F. and A. Cabrera (2002), "Knowledge~
Sharing Dilemmas,” Organization Studies,
23(5), 687-710.

Collins, C. J. and K. G. Smith (2006), "Knowledge
Exchange and Combination: The Role of
Human Resource Practices in the Perfor-
mance of High-Technology Firms,” Academy
of Management Journal, 49(3), 544-560.

Colquitt, J. A. (2001), “On the Dimensionality of
Organizational Justice: A Construct Vali-
dation of a Measure,” Journal of Applied
Psychology, 86, 386-400.

Colquitt, J. A., D. E. Conlon, M. J. Wesson, C.
0. Porter, and K. Y. Ng (2001), “Justice
at the Millenium: A Meta-Analytic Review
of 25 years of Organizational Justice Re-
search,” Journal of Applied Psychology, 86,

425 - 445,
Connolly, T. and B. K. Thorn (1990), "Discre-
tionary Databases: Theory, Data, and

Implications,” in J. Fulk and C. Steinfield
(Eds.), Organizations and Communication
Technology, London, Sage, 219-233.

Cropanzano, R., Z. S. Byrne, D. R. Bobocel, and
D. E. Rupp (2001), "Moral Virtues, Fairness
Heuristics, Social Entities, and Other Deni-
zens of Organizational Justice,” Journal of
Vocational Behavior, 58, 164-209.

Cropanzano, R., C. A. Prehar, and P. Y. Chen
(2002), “Using Social Exchange Theory to
Distinguish Procedural From Interactional
Justice,” Group Organizational management,
27, 324-351.

Crossan, M. M., H. W. Lane, and R. E. White

511



stslef - 0|47l - e85l -

=15

(1999), “An Organizational Learning Fra-
mework: From Intuition to Institution,”
Academy of Management Review, 24(3),
522-53T7.

Davenport, T., S. L. Jarvenpaa, and M. C. Beers
(1996), “Improving Knowledge Work Pro-
cesses,” Sloan Management Review, 37(4),
53-65.

Davenport, T. and S. Volpel (2001), "The Rise of
Knowledge towards Attention Management,”
Journal of Knowledge Management, 5,
212-221.

De Cremer, D. (2002a), “Charismatic Leadership
and Cooperation in Social Dilemmas: A
Matter of Transforming Motives,” Journal
of Applied Social Psychology, 32(5), 997-
1016.

De Cremer, D. (2002b), Respect and Cooperation
in Social Dilemmas: The Importance of
Feeling included,” Personality and Social
Psychology Bulletin, 28(10), 1335-1341.

De Dreu, C. K. W. (2007), “Cooperative Outcome
Interdependence, Task Reflexivity, and
Team Effectiveness: A Motivated Informa-
tion Processing Perspective,” Journal of
Applied Psychology, 92, 628-638.

Durham, C. C. (1997), Effects of Interdependence
on Motivation, Inter-team Interaction Pro-
cesses, and Performance. Unpublished Doc-
toral Dissertation, University of Maryland,
College Park.

Eisenberger, R., F. Stinglhamber, C. Vandenberghe,
I. L. Sucharski, and L. Rhoades (2002),
“Perceived Supervisor Support: Contribu-
tions to Perceived Organizational Support
and Employee Retention,” Journal of Ap-
plied Psychology, 87(3), 565-573.

512

Faraj, S. and L. Sproull (2000), "Coordinating Ex-
pertise in Software Development Teams,”
Management Science, 46.

Farh, J. L., P. C. Early, and S. C. Linn (1997),
“Impetus for Action: A Cultural Analysis of
Justice and Organizational Citizenship
Behavior in Chinese Society,” Adminis-
trative Science Quarterly, 42, 421 -444.

Fassina, N. E., D. A. Jones, and K. L. Uggerslev
(2007), "Meta-Analytic Tests of Relation-
ships Between Organizational Justice and
Citizenship Behavior: Testing Agent-System
and Shared-Variance Models,” Journal of
Organizational Behavior, 29(6), 805-828.

Fey, C. F. and P. Furu (2008), "Top Management
Incentive Compensation and Knowledge
Sharing in Multinational Corporations,”
Strategic Management Journal, 29, 1301-
1323.

Folger, R. (1986), "Rethinking Equity Theory: A
Referent Cognitions Model,” in H. W.
Bierhoff, R. L. Cohen, and J. Greengberg
(Eds.), Justice in Social Relations, New
York, Plenum Press, 145-162.

Folger, R. and R. Cropanzano (1998), Organiza-
tional Justice and Human Resource Ma-
nagement. Thousand Oaks, CA, Sage.

Fornell, C. and D. F. Lacker (1981), "Evaluating
Structural Equation Models with Unobser-
vable Variables and Measurement Error,”
Journal of Marketing Research, 18(1),
39-50.

French, J. R. P., Jr., and B. Raven (1959), “The
Bases of Social Power,” in D. Cartwright
(Eds.), Studies in Social Power, Ann Arbor,
MI, Institute for Social Research, 150-167.

Hendriks, P. (1999), "Why Share Knowledge? The

HASATE H40A HM22 20114 48



Influence of ICT on the Motivation for
Knowledge Sharing,” Knowledge and Pro-
cess Management, 6, 91-100.

Judge., T. A. and J. A. Colquitt (2004), "Organi-
zational Justice and Stress: The Mediating
Role of Work-Family Conflict,"Journal of
Applied Psychology, 89(3), 395-404.

Kang, D. (2007), “Perceived Organisational Justice
as a Predictor of Employees Motivation to
Participate in Training,” Research and
Practice in Human Resource Management,
15(1), 89-107.

Kollock, P. (1998), “Social Dilemmas: The Anatomy
of Cooperation,” Ann. Rev. Sociol., 24,
183-214.

Lawler III, E. E. (1981), Pay and Organizational
Development, Addison-Wesley, Reading,
MA.

Lee, C. (1995), "Prosocial Organizational Behaviors:
The Roles of Workplace Justice, Achieve-
ment Striving, and Pay Satisfaction,” Journal
of Business and Psychology, 10(2), 197-
206.

Leventhal, G. S. (1980), “What Should be Done
with Equity Theory?” in K. J. Gergen, M.
S. Greenberg, and R. H. Willis (Eds.),
Social Exchange: Advances in Theory and
Research, New York, Plenum, 27-55.

Lin, C.-P. (2007), "To Share or not to Share:
Modeling Tacit Knowledge Sharing, Its
Mediators and Antecedents,” Journal of
Business Ethics, 70, 411-428.

Lind, E. A. (2001), "Fairness Heuristic Theory:
Justice Judgments as Pivotal Cognitions in
Organizational Relations,” in J. Greenberg
and R. Cropanzano (Eds.), Advances in

Organizational Justice, Stanford, CA, Stanford

ZASAT H40A HM22 20114 48

University Press, 6 - 88.

Lind, E. A. and T. R. Tyler (1988), The Social
Psychology of Procedural Justice. New York,
NY, US, Plenum Press.

Luo, Y. (2007), “The Independent and Interactive
Roles of Procedural, Distributive, and Inter-
actional Justice in Strategic Alliances,” Aca-
demy of Management Journal, 50(3), 644~
664.

Masterson, S. S., K. Lewis, B. M., Goldman, and
M. S. Taylor (2000), “Integrating Justice
and Social Exchange: The Differing Effects
of Fair Procedures and Treatment on Work
Relationships,” Academy of Management
Journal, 43, 738-749.

Martinez, M. N. (1988), "The Collective Power of
Employee Knowledge,” HR Magazine, 88-
9.

Mesmer-Magnus, J. R. and L. A. DeChurch (2009),
“Information Sharing and Team Performance:
A Meta-Analysis,” Journal of Applied Psy-
chology, 94, 535-546.

Moorman, R. H. (1991), "Relationship Between
Organizational Justice and Organizational
Citizenship Behaviors: Do Fairness Per-
ceptions Influence Employee Citizenship?”
Journal of Applied Psychology, 76, 845-
855.

Nahapiet, J. and S. Ghoshal (1998), "Social Capi-
tal, Intellectual Capital, and the Organi-
zational Advantage,” Academy of Manage-
ment Review, 23, 242-266.

Niehoff, B. P. and R. H. Moorman (1993). “Jus-
tice as a Mediator of the Relationship bet-
ween Methods of Monitoring and Organi-
zational Citizenship Behavior,” Academy of
Management Journal, 36(3), 527-556.

513



stslef - 0|47l - e85l -

=15

Nonaka, I. (1994), “A Dynamic Theory of Organi-
zational Knowledge Creation,” Organization
Science, 5, 14-317.

Preacher, K. J., P. J. Curran, and D. J. Bauer
(2006), “Computational Tools for Probing
Interaction Effects in Multiple Linear Re-
gression, Multilevel Modeling, and Latent
Curve Analysis,” Journal of Educational
and Behavioral Statistics, 31, 437-448.

Quigley, N. D., P. E. Tesluk, E. A. Locke, and K.
M. Bartol (2007), "A Multilevel Inves-
tigation of the Motivational Mechanisms
Underlying Knowledge Sharing and Per-
formance,” Organization Science, 18(1), 71~
88.

Richard, O. C., K. M. Ismail, S. N. Bhuian, and
E. C. Taylor (2009), “Mentoring in Supervisor-
Subordinate Dyads: Antecedents, Conse-
quences, and Test of a Mediation Model of
Mentorship,” Journal of Business Research,
62(11), 1110-1118.

Roch, S. G. and L. R. Shanock (2006), “Organizational
Justice in an Exchange Framework: Clari-
fying Organizational Justice Distinctions,”
Journal of Management, 32(2), 299-322.

Rupp, D. E. and R. Cropanzano (2002), "The Me~
diating Effects of Social Exchange Rela-
tionships in Predicting Workplace Outcomes
from Multifoci Organizational Justice,” Or-
ganizational Behavior and Human Decision
Processes, 89(1), 925-946.

Schepers, P. and P. T. Van den Berg (2007), “Social
Factors of Work Environment Creativity,”
Journal of Business and Psychology, 21(3),
407-428.

Schminke, M., R. Cropanzano, and D. E. Rupp
(2002), "Organizational Structure and Fairness

514

Perceptions: The Moderating Effects of
Organizational Level,” Organizational Behavior
and Human Decision Processes, 89(1),
881-905.

Small, C. T. and A. P. Sage (2005), "Knowledge
Management and Knowledge Sharing: A
Review,” Information Knowledge Systems
Management, 5, 153-169.

Siemsen, E., S. Balasubramanian, and A. V. Roth
(2007), “Incentives that Induce Task-Related
Effort, Helping, and Knowledge Sharing in
Workgroups,” Management Science, 53, 1533~
1550.

Simons, A. and Q. Roberson (2003), “Why Managers
Should Care about Fairness: the Effects of
Aggregate Justice Perceptions on Organi-
zational Outcomes,” Journal of Applied
Psychology, 88, 432 -443.

Solomon, R. L. and J. D. Corbit (1974), "An
Opponent-process Theory of Motivation: I.
Temporal Dynamics of Affect,” Psychological
Review, 81(2), 119-145.

Spitzmiller, C., D. M. Glenn, C. D. Barr, S. G.
Rogelberg, and P. Daniel (2006), “If you
Treat Me Right, I Reciprocate: Examining
the Role of Exchange in Organizational
Survey Response.” Journal of Organizational
Behavior, 27, 19-35.

Srivastava, A, K. M. Bartol, and E. A. Locke
(2006), “Empowering Leadership in Manage-
ment Teams: Effects on Knowledge Sharing,
Efficacy, and Performance,” Academy of
Management Journal, 49(6), 1239-1251.

Tekleab, A. G., R. Takeuchi, and M. S. Taylor
(2005), "Extending the Chain of Relation-
ships among Organizational Justice, Social

Exchange, and Employee Reactions: The

HASATE H40A HM22 20114 48



Role of Contract Violations,” Academy of
Management Journal, 48(1), 146-157.

Tepper, B. J. (1995), “Upward Maintenance Tactics
in Supervisory Mentoring and Nonmentoring
Relationships,” Academy of Management
Journal, 38(4), 1191-1206.

Thibaut, J. W. and L. Walker (1975), Procedural
Justice: A Psychological Analysis. Hillsdale,
NJ, Erlbaum.

ZASAT H40A HM22 20114 48

Tyler, T. R. and E. A. Lind (1992), “A Relational
Model of Authority in Groups,” in M. Zanna

(Eds.), Advances in Experimental Social
Psychology, New York, Academic Press,
115-192.

Wiesenfeld, B. M., W. B. Swann Jr., J. Brockner,
and C. A. Bartel (2007), “Is More Fairness
always Preferred? Self-esteem Moderates
Reactions to Procedural Justice,” Academy
of Management Journal, 50(5), 1235-1253.

515



T gol1 | 2912 | 293 | 294 | Cronbach’s a
1. %2 AN FLEo] B BL 189 w8 utgaiyg 156 024 474 746
$2] AN AQE0] W BAL 250 443 4ES 19T o A4s 213 | .068 3731 .790
3. ;ﬂoﬁﬁ}:}]g Aggo] We W& 250 A ofudt 7]dE g9eAE 6 | o061 3921 800 0.90
4. 2 AdM A9E0] B BAL T8 A uet 3 AEn 310 095 386 .22
e SRR MR ATR AR MRS ) o | we | o
6. ;]rzl i*g Aggo] B A% A g8 ZAHH e ARHAT O 9E 571 ol w0l s
7. %2 A Wy 24 ARe 93HA 448 128 | 037 | 743 | 152 0.93
8. 2 3Ake B 24 die AACRRE AGET 1751 033 | .818| 114
9. 2 gk By A4 A F4He JRE Fositt 221 033 798 | 174
10, AgEe l@]*H E”\J 27%) A & 249 AerEd da ogE 4 I 143 045 | 734 152
11. %2 g4 (84) 24 Aie f2402y 594 7)Es 2480 211 057 .623 324
12. U9 e Z—‘.%—E—% d9 sla FFsHA et 781 137 040 | 194
13. U A 4952 A% dan .848 148 .090 242 0.96
14. 49l e 4955 £330 .863 126 075 218 '
15. el e A9Ed s F448 o]y v oA get 762 | 082 156 | .022
16. U grre 4957 £48] /Wi%% i) .843 035 172 103
17. U9 e A4SdA Aad die e Ads) o 837 | 119 246 | .064
18. v ke A4EdA 2 tete] geld o Adeitt 857 096 | .242| .079
19. Ug] At Ao gA JAtaES St 811 045 221 052
20. 49 ke A9 AAYY FAAY &7 2 QAaEE dt 822 | 116 | 227 | 164
21 ;];%cf% Aol 7 Y B AMo ka2 g2 ARED 101 sl 09| 005
22. o] TR Aol 41 e GRS g2 AREAA 7170 dEE 089 | .873| .054| .103
23. o] A9 A AN EE 7| U2 AREY wdeln ThT 119 | 894 .052 .066
24, OIIJ;EES 7] Y€ Ao} EFa 7)&E T2 ARFEAA AHE o055 | 800l o019 0% 0.94
25. o] FALE ARsd W B A tsed 9o b A#ES BdET 083 | .879 | .012] .019
26. o] TAYLE B ARE g FHYET 3R 131 .892 .059 011
21. o] Y& T2 ARENA AE Bo| ant 09 | 718 .015 028
1% (eigenvalues) 10.175 | 4.871 | 3.320 | 1.244 -
£4H] (% of variance) 37.684 | 18.040 | 12.297 | 4.606 -
AR (cumulative % variance) 37.684 | 55.724 | 68.021 | 72.628 -

516 AASII M40 M23 20114 4%



(E 10) L HES| 71284 B 7h ARk
T2 PR #3 Az 1 2 3
1. 24 334 4.16 1.09
2. A 334 4.03 0.93 BT
3. F5Ae 334 5.08 1.06 46% 41 .
4. A ZH 5.24 0.85 15 097 23
)N 308
22) T 0.1, *p<.05, **p<.01, *** p<.001, F=7=
(2 11) 7885 21}
A4 3
W%
Model 1 Model 2 Model 3
AL BARMSE
o] -0.02 (0.02) -0.02(0.02) -0.02(0.02)
AEHT -0.04 (0.11) -0.06(0.11) -0.07(0.11)
4 -0.06 (0.11) -0.06(0.11) -0.08(0.11)
24 | 2&d% 0.01 (0.00) 0.01(0.00) 0.01(0.00)
WEFE 0.12 (0.07) 0.107(0.07) 0.12(0.07)
A -0.107(0.06) -0.107(0.06) -0.107(0.06)
gateke] 2RdS -0.017(0.00) -0.017(0.00) -0.017(0.00)
EREES 0.07(0.11) 0.08(0.11) 0.08(0.12)
9A2: Fad
B 334 0.117(0.06) 0.10(0.06) 0.10 (0.06)
Az 234 -0.05 (0.07) -0.05(0.07) -0.04 (0.07)

}g-izqu‘l 5'_7é A

2A3: Baz$EH

2l 244 3348 344
A7 R TS A4

RZ
F change
R? change

0.16™* (0.05)

0.10
9.56™"
0.03

0.18"* (0.05)

0.08" (0.04)

0.11
4.08"
0.01

0.18*** (0.05)

0.12** (0.04)

0.12
7.03*
0.02

1) N 308

%2) T p<0.1, *p<.05, **p<.01, *** p<.001, F=A=

AASIIT M40 M2 20114 4%

517



x ® Eom
on)
el S1R 5| O w0 wm
il . — w0 bl Ho
Lo |o|T Mo e o Fo
0 n
oo o BT mﬁ
.Nﬂ =T &4
I ] ]
sl =0
@ N 5 &
= i = = o
e i g od o] —
Bl | =] | _ 00 i
ZI S| | OO ._l =T ._l
o|lo|lo|o _ o] '
._|_._
K
=3
5 7
N T
Wl || oo © o Ho o
~N | — O (@] %o A|_| ﬂ__.._
wlele|e < ] K n P’ =3
& i T = o _ : Gl
\ o X0 _ &
\ g RO : ol
_._. Ulu. Ho _ st
____ “ ml.wo _ ._
\ i KI _
O | o | O | o | %M _ ) B
ﬂo ﬂNO ﬂo 1%0 _._ " - < K
Ho | Ho | Mo | Ho 1 ! =y [ !
oo | olo | oo | oo ____ Wo [ /
i e g N w K | %0
X N \ ! X o ' 0
o} ol ; i3
;O.# ;0* | | el _ :
=20 | ~o | ZO | \ ' = Ho
X 0 | K 0 1 o
3 X Ko 1 ! Ha | l..- _—
w5 =S| & R ok G
e P Y R R o L G
unill e el . S TH ©
Tl o
= g E_ =
o - !
v
o
70 o |
& "o % e s I AT = T I
io 10 W S _,D 11 o1 [} 6 =+ | ko Wiow W w = =r = =
—_ o /m [ A T T VT Pt =+ =r = =r
=] X % —
r qoof
Hf 1_.NE —_ == _u.__u_ D_H (R
N o

=

S 20114 48

=2

T H40H 2

i

[

74045to:
oo

518



The Effects of Organizational Justice
on the Knowledge Sharing of Subordinates

Heetae Park® - Soojin Lee™ - Seung Yeon Son* - Seckyoung Loretta Kim* - Seokhwa Yun**

Abstract

Knowledge Management is the most important issue in the operation of an organization and
it has been widely applied in various types of organization. The essential factor to ensure
successful Knowledge Management is knowledge sharing. Knowledge sharing is defined in
different ways, in general it means the delivery of knowledge (tacit and explicit), and most
studies on knowledge sharing focus on "How to motivate subordinates of an organization to share
knowledge with others’. However, relatively few has been on the organization justice that affects
the behavior and attitude of subordinates.

Organizational justice can be theoretically considered as an important factor of knowledge
sharing. According to the social exchange theory, subordinates who recognize organizational
justice tend to exhibit cooperative behavior as a reward. In the respect that knowledge sharing
is a kind of cooperative behavior for coworkers, the employees who recognize organizational
justice is likely to share knowledge in more effective manners. However, the theory set a
limitation for us to explain how subordinates who recognize justice from organization or supervisors
share their knowledge to coworkers. So we adopted justice heuristic theory to explain the
limitation.

According to the justice heuristic theory, knowledge sharing is a social dilemma arising in an
organization and being decreased by trust. The theory also says that recognition of organizational
justice works as a proxy for trust. Therefore organizational justice as the antecedent to promote
knowledge sharing has an important meaning when knowledge sharing is observed from the

viewpoint of social dilemma.

* Doctoral student, College of Business Administration, Seoul National University
** Associate Professor, College of Business Administration, Seoul National University
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The purpose of this research is to examine the relationships between organizational justice
and knowledge sharing based on this theoretical background. Generally, organization justice
was studied in terms of distribution, procedures, and interaction (interpersonal and information).
Thus, the first goal of this research is to reveal the relationship between distributional, procedural,
and interactional justice (interpersonal justice, informational justice) and knowledge sharing.
The second goal is to study the moderating effect of interactional justice (interpersonal justice,
informational justice) in the relationships between distributional, procedural justice and

knowledge sharing. Therefore we hypothesize:

H 1: There is positive relationship between distributional justice and knowledge sharing.

H 2: There is positive relationship between procedural justice and knowledge sharing.

H 3: There is positive relationship between interactional justice (a: interpersonal justice, b:
informational justice) and knowledge sharing.

H4: The interactional justice (a‘ interpersonal justice, b: informational justice) moderates
the positive relationship between distributional justice and knowledge sharing such
that the relationship will be stronger when the interactional justice (a: interpersonal
Justice, b informational justice) is high than interactional justice (a‘ interpersonal
Jjustice, b: informational justice) is low.

Hb5: The interactional justice (a: interpersonal justice, b: informational justice) moderates
the positive relationship between procedural justice and knowledge sharing such that
the relationship will be stronger when the interactional justice (a: interpersonal
Jjustice, b: informational justice) is high than interactional justice (a: interpersonal

Jjustice, b: informational justice) is low.

Data was collected by giving questionnaire to 435 pairs of a supervisor and his/her immediate
employee. 360 questionnaires were collected. Among those, 322 dyadic data were used for
analysis.

The results indicated that distributional justice and interpersonal justice were significantly
and positively related to knowledge sharing, but procedural justice and informational justice
was not. Besides, there was a significant interaction effect of interactional justice (interpersonal
justice, informational justice) in the only relationship between distributional justice and

knowledge sharing. In sum, Hypotheses 1, 3a, and 4a, 4b were supported.
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This research has theoretical and practical implications. First, in explaining relationships
between organizational justice and knowledge sharing, this research viewed knowledge sharing
as a phenomenon of social dilemma and theoretically refined relationships between organizational
justice and knowledge sharing from the perspective of justice heuristic theory. And second, by
demonstrating that the moderating effect of interactional justice( interpersonal justice,
informational justice) in the relationships between distributional justice and knowledge sharing,
it is possible to observe how important fair treatment from their supervisor is in knowledge

sharing.

Key words: Knowledge Sharing: Distributive Justice, Procedural Justice, Interactional

Justice (interpersonal justice, informational justice)
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