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o] A7 Mdd +34 £ 443 F840] BzaAe] AU dolM AIT F33E B3l BA=d dig IHA
gFoxd 9% vA 7 052 /MEE, AEA /3 L A4A /389 E0E HIERPY el T4

FFEE Fidte a3 dARE S B4t

HrEFe APddez Agdn, A3 T ARH /38 AR TR 4] /39 Ave|ed 2ELH

= ojgle g4 7Hde AFe

AZH {343 AdA 440 AT 380 25 344 9%l e A= B4R, A3E e 334
Pgozo] IAAA %L U1 B 22 AZAH F8H AdH 1380 3HA BF = A
L vAA Fatn, AZT IS A2 9L v S F7HRRAS Tkl BAsISl.

FA: AGH 34, A4H £348, AEE £33, 4Fd=

--------------------------------------------

.M E

2H|AS] M3} A & FYEH d7|Eohe
Aol FAEChs Ab(Luce, Bettman, Payne
1999)= Fujzigolut Wt mety dEsEE o
Aol g3 4 A5 gridd. M3k 74
(preference construction)e] &g dA+e Ag <
o2} &< ot et mel A3est depdlt
£ #HoM A2 (Dhar, Simonson 2003:
Payne, Bettman, Johnson 1992). A3%& 3
748919 7Hdel o3 Fufo] tiF 7]l FHT
€ 5 d3, AddAt 749 Hs, Fud
o Wz, Add ol FAH, JAERAL]
Azl (thought content) 5o wet €82 +
9itH(Luce, Bettman, Payne 1999). ©|2{3 &
AEL Ao w2 JAIAR ALY Atnu €] ¥3}

----------------------------------------------

2 8%d & itk & A3Ee A9 4%
of et 2ed 4 glon, /A 43S Zx
AoA AHjzte] 3AF Fo| A FFl
4o,

a4 7] A+(Lee, Labroo 2004: Reber,
Schwarz 1999: Reber, Winkielman, Schwarz
1998)& ##P1°] M]3 (processing fluency)
o] EAd g IFHY #HEE = B,
Ao g dERINE FHAINE =Y S
Astm gk, 2ol Al 8e] AU dolA A
2343 (thinking) ol #4o] BelAzn 3o}, o
A7 A E3E 934N ALE
dolA A3 =H34 (preference fluency)ol 2733t

o 333 PFAcE ke F S P

Schwarz(2004) A3%=9] Fujadsel] g 7]
9] Aujigloz MelARe] of2}g{choice difficulty)
< A¥3l9 (Dhar, Simonson 2003: Payne,
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Bettman, Johnson 1992), FEAe|2A oA LA
& vERIAA 73 ¥ (metacognitive experiences),
Z Fuxze fo]474%9 JF¥S gAY F
dse AT A2je] EAol| me FrAE 9
£013728 AAZF Broln, Az]golde Wl
ol 4FE A F4IY. Tormala
et al.(2002)9] A71833} 7Md (self-validation
hypothesis)< A2 AN 53 Add
3ol Aln e o2 Al Hikd o
T FNEE G ARAY B =S
A wretn £4. Aego]yo] dojxd F o
AZstn AAAY AAFE AL a9, A
go] o3 FEe F o Agstn FAAHA do}
g9 AAF Al 7S Hoj=dn

gy FoldEFES Fo|7] Y8 Hizz
Azke] BH7t Fad 48S g £ 5 e
H, Novemsky et al.(2007)2 d3i% #34
(preference fluency)< SAHAAAFNA ZE 3t
E FHAQ A3=2%9 8ol A(feeling of
ease or difficulty) 22 AoJsta, A3= F34d0|
A1 olEsly] o2lE 2A EFEZ AAE HIA:=
ARA, Ex A3EE e B AlngET
g 5ol TolEdA7](deferral) 9 ERl(compromise)
#3o) gL v|AE gAA.

Jgn BASHBAL Y do|: YL HAc
o B33} A3z FRA 4FS A + 4
th. uiofo] An|zle] BAs MI=r} oeRRIA A
ozl g &M dgS Tegd Aice AHE
g F U2 E g §43 FEE g4 7164
< 71¢t. g AZEE VRN AP o
M 9882 = Jn JHE Fx o o] &
TE eI Ao A3x FA34d 333
37} g sHstn, A3E AdHAdM A
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IERANY 89eg FRAHFY oS
gAag. ol d g4 o vEdAF o]
A7%Y &, A3 A48 333 NdA
e s R AIEHZEd A ZAE
ehagith #2434 (processing fluency) ol &9l
o3t APdLe A4H 3483 A /3
oz FEHHLee 2002). NdH FZHLE &
A2Z9 9uixz] e FAET. FFAHY aHAE
29 HFAAE oS F9stn L¥ AT
FAR o] At A9 AHIETFE FHATE
AF Et BISE A9, adh ¥ 5HL
Av|e] HAFAE T IF He o] opm, 2]
A%, 2HEAS Q] AF 8 24 §2
3t Ao, ol &H|EHY FFe EAY
&gl e BEE 719 SN BT
7%}o| 9ltk(Shah, Friedman, Kruglanski 2002).
2| 2H0] A3} =W, EXL A9 FEY
Az 7tol=sta 7]9&e] FHE AR
43711, BHEE PFS Fdlo LH|AY
JArAA HA e FFZ v|XA ErH(Markman,
Brendl 2000).

a3y BAce] AW EAAE dh)ee 1
99 2R ALY £3& =¥ ¥t Aot
a2la AR A¥EAHLE A HAERY 2
1344e] B4 o3 sloj= Ak mALe ]
ZXo] AslEd 2| 2H S 2] S8 dg
g AFold BA=E AAsH s, BJ=st &
AslE Bz on|d A4z BAco AR
2H|EATZT} 7]&0)M 843} Hof, Lv|EH
Bz on)7} Rie]erE HESTHAaker, Lee
2001: Higgins 1997: Huffman, Ratneshwar,
Mick 2000). o]2j¥ HEZ}FM Bg31d 4w
23 BAcaH|EA RIA Y fo]yo
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BT a4 2000 3HH YEoTol Bt A7

e e AT TSRS - R

HASHI TS AP 804, & HIx {34
FFE MAA 2 Aot "N HdF {3
Az FRAEHRE AES 9est 9o, agda
AZA F38L BHAFA dig ALy 344
B Az goldMdelth(Jacoby, Dallas
1981). Ad4 34l A9 9njxze #A
299, A4 §3492 49 ¥y #Add.
ARH §34L ALY 26543 ¢S #dd
Ndez Ar7t ANSHE dgad ¢ o s
o R17+sith(Lee, Labroo 2004). 21¥d A4
Fe AZA 349 "zidgd JAFH Uz,
Az 343 AZE 34 FAd dE 4
F& " &3t

e}y o] AFE AZoaMe HATAHHS A
G434 A3e (AR 404)e BAE &
Asta, 2HAte] 3RYFAE A 43k &
A9 E7E g4

IIl. OI=% tiZExz} 7kdof JHe

2.1 2HIKfe] MEE RALN SEY YIoT

aH|ze] ¥ 537199 AEFY 74P R
st Av|AEo] Bole PFAYF L FAF 3
Folth(eHEE, o738 2004). o] ATolM &y
e Bl=d i 334 PFd=e aHAE
Hole 334 iodx 4 FAgRoY. AI®
$34 (preference fluency)2 AZToAEH |
A FAACE A¥ste 4AY o “AoRA
Aaxe] A% Lo]8< nFdt(Novemsky et
al., 2007). o] A& AZ=RA4o| Av|A9

AL M40 M1Z 20114 29

A4 Y= 4FE vjAdn 7M.
AAH BHAA SAtEA 9] o gL AgEH
< @ f ANHe B3R Fu &4 T B4
(attribute trade-offs)olA f&€cin Bx St
(Lurie 2004). 24 #le}1A1H (meta cognition)
BHANE AZ=dFe] PP 2HE 2F
1, A2 FelsHreasoning process)s £9|
3 AL ZAZFHClore 1992; Schwarz 2004).
ol dleldlAH Aixe FAAPL 97
AFR R Aol Ex 7199 A& Ala
Az g0l M fudd. 71 o3 dd
€ 7195 e We B o 71od Wgel 53
AALE f4A FEAE Axd JAME 9%
Bet. Schwarz et al.(1991)2 719 A7
F3% (own assertive behavior)®g @A
12709 A715% A9 33 (dda ZAddE)4
dolA 6719 AT Atele I} (ddn 2
DAFEG JAe] AdE A7) F340] Pt
I GRS EAsn, IAAtEY RT3
BoA =AAE o2 go] A7] FHY W B2
FgS Hd Z2EAUY. Reber et al.(1998)
< AHe FoAF o2 AAE 1do] 5318
A doll FAFHA S wroh SFIRE 6%
Fol3tE 273192, Winkielman et al.(2003)
2 Ao 24(key)st MEHoz #dd }A
(lock)©] % 3}H(primes)=e 7Z-$o g4 #dH
A @& F(snow)o] A3 = A¢EY F471 3
AA & 2% (a picture of a lock)= © FoFg
< 248 d. 22l Novemsky et al.(2007)
< gtEA= A 7|SME HoRA o g
A A3E F38TE Ba e 2¥Y A
A% A (Y719 o SAEE)Y F A
%e 4% 7ol ZHS AA(defer)stad A, A
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2 BB AeLolut Alne FE £o]4d)
23E& Fu AYso B ZA(reasons)E #2
e g oE$E =71 At PujERE A
dta dAtE FAsle] e AgEe g4
.

A3 =H%34 (preference fluency)e 9JAHE
ARRAN ZAste FAHY dole 7o
(Novemsky et al. 2007) Atna}3 8 swfo|t},
o] AFE ol AI=RFA ] JAER Y §o
B8P ezA 2uAY 33A YT ¥
nAga 2o AR (AH) o2 e diAgt
9 BdiA Aixe 4%F2 nXx, FuigFl o
&2 A & ot Aol F o A3Es g
of dgse o] olz} o2 A4S AEsle
gaoz Hddg 4 9h(Dhar, Simonson 2003).
Higgins(1998)2] #%/3912](aboutness principle)
o o3, FHo] m2jd o, HesE Aoy
70| EA3 FAdcty 7P diAjeke] ARz
qr FRHCE )= o diAee] Y 1
A7} R FEE fkdlz, 48 =4S Ui
o] Ao A o|FejAths FEE A

oAHER Bold FEEAY A3k fANL E
Ao iy Z3A PFoxo FHH FAHq ZH
A %2 v + U

7Hd 1: Billce AZE 43A4L ZHA %
ofxe A IS v,

2.2 Y2 Fa4R0l

2.2.1 &M 549 8434 7%

e aHgEe EAAGAN, 2HE3
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E-E )

< 2H7F BEojlle A3 (outcome)dl EHE
T Ao LHFY uigA g A} A ES
Ao oledd £4g3n Aue ZFAFA AR
(mental image)o|\t AH|2A3} Rijsid =2
A&gH gFo] e (Pervin 1989: Austin,
Vancouver 1996).

ol AHZAL HFYe o 23R %z, 4
¥, P53 A¥E Y59 43, T A54Q 54
7 # F& ¥¥8a 3lch(Bagozzi, Dholakia
1999). dlE €%, 54 #AZAARY Y23
< AYZAR] 4 AP EZAR oA 9] A|ZAH| 9} o
B0l 8, gAdolid, £ dIy 33
TE XHE 4 g

o AH|EAL oFA FAHEN? LH|AE
< B3 E o9/ QAs 3, A 5714 FHe
AEIALE vhegold oA EAEA? AuIEH
2 gAFoz QAT £x AT A3E BAd 93
A oAz 8439 5 $ItH(Chartrand,
Bargh 1996). Bargh(1990)& 22| #7434
ol oM &43tEo] PFAAY AFHo|n F
Aoz Agde AHE-F7]12% (auto-motive
model) S FAAAEH, ol AFHo|n Fo
A4Q EA3 PFo A3 AP AFA &
A, g, Hyxs 2L 34 o4 & B2
2 ¢ JoH, A FoldsM AF 2Ae
A fd.

add 9AAQ 549 AP AU BB
Aol FAAA ERAse} d2A A A £
o2 A%eci(Bagozzi, Dholakial999). RAA,
EHL 4¢ dof sk 23, /1%, £ OE A
32 d9ldA A9 A9, g, B Tl 99
Aol sl Fejdd, 719 Felale
ol AE ot s, ofo]9 EAHS Hmojj
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s T R R A

=2, dF Et 959 2N H2E HES
8737 do. &4, AlAe AEA, INE, =
934, &84 299 YN AsHez A3
£ 242 72 4 A% (LeDoux 1996). °l& &
S22 U5 71Ed g3 FojAFez 843ty
A%, Bargh(1990)9 z+5-%71283 ] &7
Ao g 34 S veA] fEsAe &
i, gHHoex EFo| TG, LH|AA o}
E 1 FoAE o] FHo|x g4Ho2 #A A
Folv Mul2E FofsiA I, AA, 5HL 9
B2 dig ke B o2 A9 82 53
Zo| FeAQ g AP,

olgd aH|EH ML FH 1 AATo| of
Yt AAAH EFAA (goal structure)= FA3}
Ak, 50| ZAGARE FR e A9
2o XA FHEe 0|87t 5o 9FE
o] AtH(Fitzsimous et al. 2008). metA] AH]E
AL PFAA V|2 AFeln EAWA FRE
24370,

olg|d AHEAL AH|A} PFE FIAM 24t
ge v v dejol #3 AAE 3 (mental
representation) 22 4= (Kruglanski 1996),
SH|EA ] QAAH TR £7, #g, FHY
A% Y5 79 Fo| P mei 3o
B3 EE S Ui YA Fojet A4S
fxsta 7|93 e HEA gA3E fedtd &
A3 #EE JH2 FPsA st 243 #HEA
%< A9l YL dAdch(Markman, Brendl
2000).

A HolE FoHolE AHEZHo| HIHW
EAR9 7 AHstd ZAd HYuiHc FEEG
dase Ao Agy g43E feste §40
91t} (Shah, Friedman, Kruglamski 2002). A

ZHstdT maoA M1z 20114 28

MEE REYe 200 3HH Yool pet AT

T —

g gAtezM SFEA=Y g AAFRE A
FHFAY, $43E, B4z 9, 3A%Y,
Bz dig g, BAcy} FENTe &7 F
g nAAEe] FEE FFsn Ich(Keller
2003). ©|A¥ BAcel Av|ZA3 FAE A4
de AN BA3 ux9e BHo] 2% ¥F
go] YA, R AHEHL A ZFo]
B, $FAQ LHAA AAde ERFFE A
TAZAT 22 239 R &M fFEdd.

2.2.2 AYHAEH Azx /34

FABACY] AFAE L FHHACT} 7|9 &9
A 4A WezA dta, E a2iti i (consideration-
set membership)e] 51 AEo] & 7}548E =
Al @cH(Lee 2002: Shapiro, Maclnnis, and
Heckler 1997). °]2{3 APAF5L FEA
£oldo] Ln|Ate] AFH7ht BAsdEd 2F
A 4L v AN A,

84 A2H%34 (processing fluency) e ¥4
/o] A Q149 fo]4 (ease)S ovlsteH],
ARz o3 43S v, FAGY U g
of 3384 9%= vlIFH(Anand and Sternthanl
1991: Bornstein 1989: Seamon et al. 1995).
gz BAHATY g AYFFNLS ALF
(perceptual) 343 I'dA (conceptual) F%
oz FREG. AAxZd odlo AzH {F
A4ED NdH FAEFELS EF 2o ¢ 4
A, N2 gE Moz 55 H3y8dS Zn
AcH(Lee 2002: Tulving and Schacter 1990).
AZd 434 (perceptual fluency)e EAAZ
o] 2213 54 (physical feasures)E A3, A
724, e 138 9 %4 (modality)® Z
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(shape) &9 98l Azshe /MdozAM, A
Foll it 28] fold T ¥} (Jacoby and
Dallas 1981). 733 %43 (conceptual fluency)
< #39 7193 F280]8S guisid, EH9 <
7] (meanings)®] A2} FA€HHamann 1990).

A4A §RARL AN RN 1389 EA)
% (Kisielius and Sternthal 1984), 139
744 (Babin and Burns 1997), §°l¢] F44
(Rook 1987), BAIEth W2{E B(Keller, Block
1997)3 S4d <8l 334 9% Ted. @
Zt, A BAeE 2T AT FH(vivid
information)7t FAAH o|v|AE YA stn
ANAoR FnE ke 549 Yh(Nisbett
and Ross 1980). wetq A4 F34L FR
7t AXEE A g2o] Wsie 2 EUA 5
Ao sy, B A IFA HHE I
H(Lee, Labroo 2004).

a3 dd f3AL o EHF W3
g ¥x % (Jacoby and Dallas 1981),
Aol i FAlo] 333} (elaboration)ol 2
4 2 &0 EotH(Hamann 1990). ¥3
B9 xFo| 719S AHH o2 H3sAY 7
AUA=d] x25o] AR A BA=Y 7|
o9& AHsstd, 24 BATy} 7oA H23He
50| ok oo :2{vh3¢ (consideration-
set membership)°] H3 A€® &Fo] o}z
tH(Nedungadi 1990).

a8 ol AFA A Felu AT AT
T #F FAE GRojAn A L N
Whittlesea(1992) & 234 8dAM AlgsE do
7t AXEe dEhe FHAQ degy o33 o
o2 ZZsta, A9 o]4d FAHGO/L 37
Bqoe Ao AP} EADE 5T
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Ha

F & Wel, AdA FZFEo] wold 2=
1 EAG0|E o FolshA S 24U =§
AZA {340 Z3H B 4FE A1, /)
34§30 Adel ngAe] He del 4
< UAde APATst AT, AdE 30l
ZRA wdd 9% nIde APA77t A
AAsta, FRAT-E 53T Lees}t Labroo(2004)
& ¥Ho] 434 = (predictive context)2E
AANEHAYG #ho] e g AYAF A
A3 A2 (primed) Weoll 7124l GA 25
Addidd dig 3y 35Tl 2oL &
Ad A Fojdxe FFHoE JFL v
EREi=

agy 7189 AFEL Ful 2 Auld #F 9
AVAZ e A AH|A} Ajolet BAE FAA PFS
g & o dE stn AYE Aol
AZRA F340] EA Ui Ao FPHL
2 9% "ida B3 g Ao FAE 3
T g A BYEY S st AT B
AHEA w-E AASA FcH(Baumeister and
Heatherton 1996). I2lm 9AEAS 274
ofojtiele] FEE Aol FANE ¢ SFHo|xn
AFo g $5F B oo|tole FFo] W)
W& Atnrt 24 3FE AYA Hel, A3
A gold e guishs AfFAel ul¢ F83
q&S A €.

ANEE 3L ARH FRPFEL FEAY
9 BoldFEozA AMHoAE FHHOE A
Ztstehe Ao 92 ulA An|ojn|zg Az}
Lol3+ES EA sz, v AFALEZDT)
3 A BAA ojujAe] PAo| 45dA T
. BT g AR, 289 FAA, £oj9
TA4, WHEE Fd o8 2= ALY /%
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AL BAASA Yt g, Az, Aoz
A2 st FAA onlAe] FHE FAYG
(Nisbett and Ross 1980). @z} ¥4 HIi=
o AZ4A GRS AEE PA S folaH dlo
AZx 34 334 48 v,

7Hd 2: HA=S] A74H §34L Bdce A
35§39 334 9% A,

U BN dFAoE BAHE AHEHL
A4S FE2NE £ e AFoY BAcr} be
24 sz, 23 BA=E FAs] . a1
vice] #gFzrl @Asisojo} LuEA] F
3} #dd BA=o AH|EAe] RPYEIL Lo
A AzE & o AoltAl (self-regulation)
Tt A7) MUAY 5H, AY E= EE 52
A7 8 P52 FEstn 2Ysa Frdle
Zgolth(Carver and Scheier 1998). #4123
olgd ostd FAxH(5A)ze Al Az
A g PF5 nade WA 4R 372
A8 A, dizdAe Ao AxdE |
=9 PFE nAAY M e FFE 94
TFAFH(Higgins 1997). 22l A ol
g =2Ad] 2HEAH AT 9 ALY )
A F3RFFl gAY, vlge AuldA A
A4 wAog qhde] g o] folddtn
€ Yo gty Bdcse] gzl 74
240 Aol HA=AH|9 2A7} FFeA
A AH o] LoleAT}t, BHAe] /HIA FRHL
2|89 74 234 (regulatory goal)Z H#E=e
Av|ou|7} G o) FolAA Hu, AolAAA
A ERY 4L 458 F A dlo HI=f
BrES A34% + U

AT M40 M12 20114 28

Labroo%} Lee(2006)+ HB#@=o] o3 of7|d
EAo] #AEAH 235t BAS9 Hjs}t o]
& 49 €da 9l gebs avjelA 7
A5 BA=o o3 Hste AH|FHo] FH3}
A, BRce] /9 §340] EoAx BAE A
3% 2% S fol3H 3 HIix FPFES
A §d3 B F U

7Hd 3: BR=Y /34 §348L Bl=e A
3= F384 384 %L vl

. S5t X2+

3.1 dgitiddel MY

ATEAR L AR FoHn =¥& 87
e §Fol7] Wi vud ndo AF T
2739 A4 FAsHEe gFolzn & F Sl
439 LM HIZAo] Lolstn AUHL
2 44 48E + dx, vuFd 139 AFA o
dz] HrEFoz AFUAE A% =3
S@AE o] A4 side HAEF A= 4
& 71 e AYAE Foln ALH f38H
MEA /389 712FEANAN HolE AAHN)
Aste] dA @] Ao EAA e 39
Harvester H2EZS 3 g2rEFog HH3)
1 AU e e AERBES 2257

3.2 Z1=E9| 7l

A4 7% (accessibility experience)©] W%

213



AE| 343 AAE Alng S04 A= A
g AR A2 JRFRg Aol
A3 BHEH(Schwarz 2004). o|&d A3
AL A4R £33 4R f3Yes FRYE
o ARH $348L AFEY EAY AHd ¥
eje] AEoMAE FEAE ko] vlwd HA F
A5 ¥ F59 A (low-level processes)Z
a@% wjA<] d=(figure-ground contrast), A
F AN B84 I, ANHe AT T
A 9FE Tt aeln AFEY gujad,
ASEY u|d A¥Y F Hlay FEAL ¥
o] Bo] 87He 1FE FEAE gvizte A
34 #34 (conceptual fluency)2 EA¢] o] &5
A B3, oulF oS4 og) Fo ¥ Le
o w2t o3 A ;i Leedt Labroo
(2004)9] 2EEEE Fslo o] Ao o] &
g Ave e 282 BEv} EEAG,

3.2.1 Avzl 9 g

ASEY BAEAYRZE MHdA K389 2
A% AZH 349 2AZ {¥3sn ¥ 714
#39 M AL eE e, wid/2A
7 £3438%9 AdelddE 71E AT 18ln
323 7ol H2EF WA Hakske 2e
2H0]2 82, M= Fo| 3l dPsn, &
A Y2EF HA=st SAAVNE IA st F2
THAZ 63 AN dFH o2 HEHUT.

WNE/ANZ 73888 AR dAE 7t
AT 283 357 7] H2EZA 4

202 §& Ak Zas 495d A

FTEE Bl BA= S 13T A8

%
7—1 3
o 44 £34 w34

o
It
A2 O
TTs
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@

ANG/2AZ /337889 AdedMe 9
2EFR e I} 2E2AHLS o 83te
B35 AL v Gl H2EF HIAET} AA
gA . d2E33 e ALES ¥4
-&E’—"Pi Aest Mdy /B 78 BT

1, vpA o] H2EF HI=E SAAVNE IA
6}31 2 2942 A AR 38 F

o

=2 %ﬁq—.

ANG/AANZ §38 389 AdgdMe ¢
2EZ3} BAQle 9%d 232 JFAE Ele
33 AEstn viAYe] Bd=gE 133 A
stol 7EA R AA4E KBl 2F A
Mt

3.2.2 33 2B /g

4 #3834 Avel e net 2ERRET A4
At 4§39 2EYREE BF FL JYPog
FRRPon, (F5)M B vkg o] A/
IAZ A% {5 IEAR-A LY Y2EF
o W§ - 202 82 - AU H2EF B
EE FHa, wE/AAG %L 353 7t
FA - A G2EF YWY - 2H0|3 89 -
B4 Bidc2 FAEY. ANd/aAFd gL
‘G AR - 323 - 97 - L H2E
7 HA=2 P8, ANG/AAL 3L 'Y
3 A - 533 - §3% - 34 Bdc=e2 7
e

3.3 AIHZAL

AP ZAL] @77 AZshe digte] dgdA
8ol A7kt Funde 2EHHE A F

AYGEAT qa0A H12 20114 28



e =

R T e P

To] I A EE HEF 71| HAEAY A
go]| Harvester #2EZH 74 HAEZ0] 2
2 ddo] € & e dE3FEE 74 I (A
228 & i D)% 238 F AHT)E S
A3lo] Harvester d2EZT 74 #2rEdZo]
71 FT AAAAR JdgEE AEE gAY
. a2zl AJeles 2 RET) d34 34y
o2 AN MdH {38 R Ye 3
=g Hotela, H2EFY] EeF SA¢] Y2y
o =7k Befsigich. 2AHEAR B4} Qe A
o2 HaEAY.

agx BA Y2EZH FHY2ETZ| LY}
Al 988 Rolghs BAE 7t FAH L G
A8t Harvester d2EZ3 A4 d2E8, 2
2|3l Harvester #H2EZT AFARY A4
A=E 47 74 A=Ay 88 ol (D) #
dEH(7)) 2 348, AT B4 YAEF
3 734 Y2EFE B e Ao YR
o, B3 H2EZFH AFAIL o] Qe Ao
2 Y,

3.4 giso FFHT

3.4.1 AYHA49 34

3.4.1.1 N33 349 33

Ndd f34L FaA3dM EAS 434,
agjz AFEY oldle] Bagd A9 M4l
o8 4 W n45FEY FBAYY fo|4e
olu]3tch(Lee, Labroo 2004). wetd ‘#x A=
29 Ao diF d34, FaATE A
o[ 4EAE oA Fle AT, FuAFTEC| EAY
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T4 Ax AVE
1 2 3 4
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& ol g 780 .320 .225 .120
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A=A A4 (Cronbach’s a) 916 .856 .819 .857

afte 8oldoE Jehd Uy d#Aol e &
dagt. a2z FFEIE AFES A8 (E 2)
o] AAIF vkel Zo| Hair et al.(2006)9] T4
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Extracted) € HESS. BT EAF2(AVE) #
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348 | ¢ | 5.0125 | (P=.000) | 4.0938 [4.0325| F34 | =& | 3.9708 | (P=.001) | 3.9281| 3.7675
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The Influencing Factors of Preference Fluency
and Purchasing Behaviors

Nak Hwan Choi*

Abstract

Understanding the factors that determine whether consumers choose options or not is
critical for developing marketing strategy. When consumer preferences are constructed in
the process of making a choice, different contexts and tasks lead to different aspects of the
option. The preference construction are sensitive to the ease or difficulty with which the
informations are processed.

The author examines how the preference fluency that is defined as the subjective feeling
of ease or difficulty experienced while making a decision affects the consumers’ positively
behaving intents such as purchasing intention and positive words of mouth, and focuses on
metacognitive experiences that occur at the process of constructing preferences.

Responses to new informations may depend on metacognitive feeling of the ease or difficulty
with which consumers perceive or understand the informations. Sources of fluency experiences
arise from the ease with which externally presented stimuli are processed. The processing
fluency may be conceptual or perceptual in nature. The ease with which consumers can identify
a target stimulus on subsequent encounters and involves the processing of physical features,
such as modality and shape(Jacoby and Dallas 1981). Conceptual fluency reflects the ease
with which the target comes to minds and pertains to the processing of meanings(Lee and
Labroo 2004). The two types of processing fluency are distinctive. The few studies that
examine the effects of conceptual and perceptual fluency focus more on how they affect the
perference fluency than on how they do evaluation.

The objectives of this research are to explore the mediating roles of preference fluency
between the processing fluency and positively behaving intents. Perceptual fluency and conceptual
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fluency are distinctive constructs that have unique components different from each other. But
their roles in fluency-based preference construction are less clear.

By reviewing the theoretical background of processing fluency the components of each
fluency have been explored to develop the questionnaire to test the relationship between
conceptual fluency and preference fluency, and between perceptual fluency and preference
fluency.

And to explore the relationship between preference fluency and positively behaving intents,
this article extends roles of processing fluency to the functions toward the preference fluency
to verify the roles mediating between processing fluency and positively behaving intents. Taken
together, the hypotheses that indicate preference fluency are mediator between processing
fluency and positively behaving intents are developed.

Four types of scenarios and advertisements are concerned with two high and low processing
fluencies. The hypotheses are tested by using Amosl18. The results of testing hypotheses
show the mediating roles of preference fluency on the effects of perceptual fluency and
conceptual fluency on positively behaving intents such as purchasing intents and positive
words of mouth. And there are no direct effects of each processing fluency on the intents.

A key finding from preceding studies on preference construction is that preferences vary
across situations and time, option-framing, choice contexts. To the extent that positively
behaving intents vary in the mode of presentation and consumers vary across contexts and
time in their ability to construct preference about a particular brand. preference fluency are
the major factor that marketer must give attention on.

To improve preference fluency many variables present in consumer environment, such as
cognitive load, concreteness of presentations, exposure frequency, meaning of consuming
brand, relationship between the meaning and consumption goal, etc. should be considered
and rearranged.

Key words: conceptual fluency, perceptual fluency, preference fluency, positively behaving
intents.
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