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HET AAGR me dFS ddfe, 8 AT 2a2 A, g eRR 2}

dFabZE olfAm Sle Al nEAdArsle o e 38 APeq TAE oMiste 5 AVl
7Iee® Qlete] 4ol eqdm, Ay 5 A A4S Axsta Al o2 w|gol A%
ATadel #4g Mt ARe AEAHAE Ad AV A R At $8% o2 WeEw gln




07| - &

(Milfont, Duckitt, and Cameron, 2006).
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H =2
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A wEd, 1995). 28 ojg e AHA}
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olth(Kim and Choi, 2005; Reitman, 1992).
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=
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nlm AA AEEF ARAAM AAeke HlFE 3%
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e A4S A2

@9, 94442 B o A99TE 12

Sum FHH0 87344 B ohyg AwAQ

BANE 87 DA 20AY5e Ao

2449 9EL nAE Aoz Yt 474
Slod

1977; Granzin and Olsen, 1991; Messick et
al., 1983), Amyx, DeJong, Lin, Chakraborty
and Wiener(1994)¢] d17olX e 21 AF +
HoEg o Sste dde AuAQl A2 Hr g7
of thet FHA Aol B A olgt= Flo] WA
AT &, AH|ATL A tiste] 2 He F
= AR A4 e AlF o

SRR
A7 A% AFS P AAE Adeed 7
2% 982 Ak A ¢ 4 U @9, Alp,

Ertepinar, Tekkaya, and Yilmaz(2006)< &
A Aol 23 Ao APA FIFS A
7ol oflet FEo=e o ek Aol ofsf
hd qEde drte AT 2HE GHESGT 1
v o gk AdA A2 o] dis) A
AR 719 &of A%E Zlo] FAVLE onlstn
(Maloney, Ward, and Braucht, 1975), ¥4
o ek FHA A LHATE BSAR v
S daf o= A= d3 dvka Adste =
ofu gttt (Brucks, 1985). o|gg 27474 <]
7] NEA ApolE EUE o5 JgE
A YB s dSsted MR AdolstA v
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TEAA E F3A AEFS FfsiE e =
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1999: Chan and Lau, 2000). Chan and Yam
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2 ANE 2709 FEEe HEE
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= Aozt & 4 9k (Chan and Lau, 2000).
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2o o] I ol M ALS] 9} &7 ]

F= A4 0}1 HQ1e] SRRk ofujgl Abs) o
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B0l thet AT, U x40| B HH YSOf 0|3 P - 2ol e WMol ool -

A7t QoS ARASHAWHChan, 2001: Thapa
et al., 2005; Diekmann and Preisendorfer,
1998; Edgerton et al., 2009; Haron et al.,
2005: Tilikidou, 2007), ol¢h= 3wtee A3}
5, B g A B 318k P dF
< MAA gethe F4E AH(Arbuthnot and
Lingg, 1975: Hines et al., 1986/1987: Crob,
1995; Maloney and Ward, 1973). °]¢} #o] T
7EA 9 At FgEol YA, AlE7Al v AT
A= (Blocker and Eckberg, 1997: Dispoto,
1977; Chan and Yam, 1995)% @] 2=
A AT AHE BY, S digh A3 18
737 Y Aololle fFelg #AVE Sivke 4ol ¢
FAsttE A & + A (Alp et al., 2006:
Bang et al., 2000; Chan and Lau, 2000:
Schlegelmilch et al., 1996). ¥ AFdH & o]
A AFATES vEeE SAANE £ o Al
waloto] FHA @A AHA

T
ww
ot
o
2,
=
N
=
Ry
N,
>,
rlo
ot
o
Ny

g A A4 34

Tl B (+)e] Y= v Aol

H4: @74 digh 342 A4 27 A5
AR E B (+)9] dFE 1A Aotk

Hb5: &gl digh a2 A2 &7 AsH4
AedEl F(+)9 & A Ao,

H6: &7 tig Aax 242 7 3134

AAST H39 MEE 20104 102

ol gl A (+)9) G vA Ao},
H7: @70 dg Ad A4e 87 A3
AeAEd] A (el G v Aol
H8: @70 0g And A4 87 254
ARAF ()9 G v Aot}

qEo] ARy A Fola, HAZ uf
NAFE Alole] B33 BAIS wkd et (Gardner
and Stern, 2002), BA¢ &7 844 5 Al
olo] MPATE AHHH, A et FA et 2
dS doTAY v st AlE

= P& Alololle A FHA] FABA U=

=

T

o] A5 AtHFraj and Martinez, 2007). 74
o dat AANeE B4 A3d Pue AP
24 $83 9902 Yehtu 9lom(Dispoto,
1977: Grunert and Grunert, 1993: Alp et al.,
2006: Ling-yee, 1997), Chan and Lau(2000)
¢} Junaedi(2007)9] A= Sl that &
A7t A FEAEE dSshe o W
Al g Uesth, nhepr] & dFeA e oldg A
JATE AR o 22 AFHe AFst
Atk

H9:

s o =
gl B (+)9) 9FE vA Aol
H10: 9] o ANE 87 2354 2189
g B (+)9] 9 V1A Aolu.
HI11: 876 o A4 874 284 324
Fo B (+)9] 9% 1A Rolt}.
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Ward, and Braucht(1975)7} 7§23t 30}%% gk
3‘?(4501 2t 2ol =
77H FE-S ARESlo]

ot A2 (C) 754

74 (D) #=gH|E: (B) ¥58 43(FES o
At £Aol wex] F71802 wrst] Aujste
W) A (C), HEAlY HEEe] FalE oY
of gelo] ek (A) AHEAE (B) 25 AIEH|
71 (C) Aje%: (D) UE B (B) =A19) &
A=A e 27 AE (A), AHIE T
o2 M A& A AL (A) Az AAzt
o) #A; (B) AEAS} 847 #A; (C) 293
o4 Eal; (D)EE: (BE) AF Ags: G
(B)', 't ¥ 7Y% ofe oo 99 a5
0 X 712 (A) (B) ?% (C) & (D)

H] 27 } E_%AP‘OH H] 8 Wé o dig o= F= & Brucks

o b

o | 5L
N

3 7F =A] %t o 7}74{— (A) 3 28
| Y Mafioi
g5 5 AgPAT
4 (1985)
. Maloney et al. (1975),
T 4

Chan and Lau(2000)

A8 Al PR

%6}111 A}&omur gﬂ% AEE Aedt
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T Joonas and
S 5 Bhuian(2005),
e, 71941(2007)
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o] ofst Z4HA TR x|Alo| A Z3}E W=

= ==, oo O

(B) 2#7]: (C) 42 74 (D) HEEF
s A (D), "AA4L

e RL? (A) A%&3: (B)
#71: (D) 287 275 (R)
‘DDT(faligt Z5A)7b fréleta] ¥ shetAlE
o] 57| 74 drh} el Alzte] Azl=71? (A)
Beka geth (B) g4 w2t 10-20701€: (C )
o 200d: (D) <F 400 le (E) 011‘401]*13}
A" (09 F 77H

48 41699 SHEHA g

FAA E4e ted 2o WA, dde owol
51.4%(214%) 2, 94 48.1%(200%)Z Jeht
Aulge vud & ExHol glE AoR YEy
o} dEE = 20-2047} 54.4%(226%) 2 714
2otom o g 40-49417F 19.6%(829), 30-
39417} 17.7%(74%), 504 ©14e] 7%(29%) <=
o2 yehgth Agdas o] 41.4%(1719)
2 7Mg B HSE AREte AeE Yehgon,
Hel/AREE 0] 16.3%(68)H, 71%/A 0] 13.9%
(581), AEZ FAAI} 10.1%(429), oa)/A
Hl2~Zo] 7.9%(33%)9] o2 Yelgtt. o]A&
sprtol Al B AIZE BoF AEZRA} o] F

Zol| o3t TAQ| ofhele -

37.3%(115%) 9 Hlste] @& 02 Yeptet,
oJAL FE| AP EI} 202 o] FAARY] Wi
Ao Alrdt. 7S £ 39 (32.2%)
47 (37.0%)°] FE o|FAem, 1] 11.8%
(497), 2] 8.9%(37%), 5] 7.5%(319)
o2 Yehyth g2 nZo] 42.1%(1759) 2
74 Bgkem digtu £ 37.5%(156%)7F 2 o
=5 AAEAT. 98T JHASS 300%H 1)

o] 24.3% (1012 714 Ze u3g A st=
Aoz Yehgon 300-40099 w9t 17.1%
719), 600%Hd o] 15.6%(65%) o2 Y
Bt #2197 adAE e Ee 103 v
gto] 45.0%(187H) .2 7F 2ekon 10-30
3] 27.2%(113%), 31-503] 2.2%(9%), 51-80
3 0.7%(39), 281 813 o4 4.3%(189)
o2 Ui

—~

xoq A, (F 2)o|A9 Zo] Cronbach’s Alpha
-‘1:‘ 0.7 ooz Yehy F89] Aol
2 Yt

sl MFEtd g o <
A% 871 ﬂOH AA A5 Telsol dig g4 g
o1 %M (confirmatory factor analysis: CFA)©]

AN = Anderson and Gerbing, 1988). 3
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(2 2) M=l 24

29 Hx FEF 3T gET Cronbach’s Alpha
$7do] g AEA 24 7 7 -
S digt F8A 22 4 4 792
A ek FA 4 4 823
373 Astd e 5 5 831
3 A A s 5 5 802
3 A3 TP 4 4 867
7o tigk AeA 2o A APAFEY 4 Ve golEy] flst (E 4)olA e} o] FH
WY B TS B8 T 2 AFE AF A 240 AAEHH
53 Fgrog FAHUY Wi

8R1F4M = A=A (Chan an
Lau, 2000: Maloney et al., 1975).

BN AT (F 3} 2ol A= A4} X
=171.883(df=80, p=.000), GFI=.947, AGFI
=921, RMSEA=.053, IFI=.967, CFI=.967
2 yehgth, dwtd o g GFI, AGFI, CFI, NFI
o< 0.9 ol%eld Foet Aoz By, RMSEA

0.05 o|gto|H, ¢5et Ao Hed, & A+

= i)
rdo] A3e F RMSEA7} BusFd vle) oF
7

o

[¢)
TAE Holn o EFd, SHWsEe] R

1186

B odrnge A= H (maximum likelihood)

< o] &3t Amos 16.0 ARE3te] EA L)
B4 A3 (3 oA 2ol HAFE AFE X7

90.666(df=90, p=.000), GFI=.945, AGFI
=.917, RMSEA=.052, IF1=.965, CFI=.964
TOR AWdor F£2 R HAJLE HAFu

AT (Hair et al., 2006).

4.3.2 7Wde] A=

wA, @A gk Al wx= A big
FH7 Ao ARAFE 223(p<.01)E F94



Bol et RN, TR X|Ao| B MY ¥Sof ojxls ¥ - Bl thet HAO| o -
(B 3) TAHol| CHst gelx 0lEA Zn}
N Ezsd
LER: 2335 ;i}_ t-value | AVE | CCR
F3
A g
ARA A4 i i i o
e @4 849 dd EAlE5d da g8 L it 740 | Fix | 568 | .817
A S0 B3 Al x2S HE Al B ndS o u
?_1—75‘01] ﬂ}fi& O] }llic;h]jr ]’ 4 ]*12 S ]’\:J’]‘ ]J]—ME U’H 1125 912 13.601
FRH A | T

Hot Ad-gote Rl deid o & <3 sldk | 549 | 10.583

- - .b24 | 787

=
= T

A%71 6 o 2Rl thel BelaiA Sk Azl UE

w2 a2 ¥ 0 056 ) P
A 7/\1\3 ZE A eddoz og e 1 i Alzte
;{@;}ﬁf o7l S B WA A e A 937 | 12.188
dutd oz E1S A7) Ao 28719 &g Azt stk | 650 Fix 500 | .762
o a5 Aego] A AME @ XA AF 7HF8 FulehA] geth| 880 | 14.205
‘;UH;E %ﬁ 7HAo] 23 udd BT AL £ e AFS Fojgn 764 | 13.485
SEFEA Y A AFEY FEE AES ?Uﬂﬁiﬁ‘r* - -
A & AR 4EF 2ol IR AFS el - -
HaEA 2% S 2 ed THE o) g 734 | Fix | 511 .774
AHESE Fole o|HAR T ARESTH - -
B8 AN | 0 e hsan ANEES A8ed 640 | 12,672
AHE-EE
YA ES Hlste A5 A FS A - -
FolH, UFAE 5 L3 4F AHES At 739 | 12.900
T g R, 2ERE BE Bol Wad 925 Fix | .580 | .803
87 284 |d A, A5 wE 2o} WA 939 | 27.746
ALYE | AAAE 2 Be5AS ] WA - -
o AMEE AZgo], FEvlA B 52 wE RopA WAt} 695 | 17.329
- X*=171.883(df=80, p=.000), GFI=.947, AGFI=.921, RMSEA=.053, IFI=.967,
CFI=.967

AR el AAE G5,
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o ZFEA 1 2 3 4 5 6
1. &7l that Aea 24 3.377  1.456 1
2. S0 g a7 A4 3.909 0939 -.047 1
3. &2 g HA 4.640 1.189 079 171+ 1
4. &7 184 T s 4.165 1.147  -.011  .321* 277" 1
5. ¢4 AstH AHE 4.699  1.100 07 284 291" 621" 1
6. &4 213A AL 5618 1.201  .225** 115" .261"" .342** 510" 1

ARATE 0.01 FE(EFR) AN fol, v ABATE 0.05 FE(FD) A 79

47 287
95

29 g AZAF % iR, ()] e 1% et
o AT Qo EAHUS

(23 2) xR 24

o

1

) *p<.10, **p<.05, ***p<.01
) 27

)

My
=
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The Impact of Environmental Objective and Subjective

Knowledge on Pro-environmental Behaviors:
Mediating Role of Environmental Affect

Yong-Ki Lee* - Jeang-gu Choi** - Min-seong Kim***

Abstract

The bigger concern of consumers about the environment appears to have little discernible
impact on Korea consumers pro-environmental behaviors. Therefore, it has become clear that
the prediction of pro-environmental behavior needs to be analyzed more comprehensively. The
aim of this study is to identify predictors of pro-environmental behaviors of Korean consumers
and test interrelationships among environmental knowledge and affect, and eventually,
provides a conceptual model indicating how environmental objective and subjective knowledge
guide individuals' pro—environmental behavior (green buying, green product use, and pro-
environmental disposal behavior).

The data were collected from 416 green consumers who live in Seoul and were analyzed
using frequence, reliability, and factor analysis, and SEM (structural equation model) with
SPSS/WIN and AMOS 16.0. In order to test unidimensionality and nomological validity of
the measures of each construct we employed scale refinement procedure. The results of factor
analyses with confirmatory factor analysis method and reliability test with Cronbach's d’s
warranted unidimensionality of the measures for each construct. In addition, nomological
validity of the measures was warranted from the result of correlation analysis.

The data were analyzed with structural equation modeling with AMOS 16.0. The result of
the overall model analysis appeared as follows: x°=190.666(df=90, p=.000), GFI=.945,
AGFI=.917, RMSEA=.052, IF1=.965, CFI=.964. Since the result of the overall model analysis

demonstrated a good fit, we could further analyze our data.
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The findings can be summarized as follows:

First, Environmental subjective knowledge had a significant positive effect on green buying
and use behavior and indirect effect on green buying, green product use, and pro-environmental
disposal behavior via environmental affect. Second, Environmental objective knowledge had
a significant positive effect on pro-environmental disposal behavior and indirect effects on
pro—environmental behaviors. In conclusion, in order to further promote consumer commitment
to green product purchase, use, and disposal behaviors, continuous teaching and reminder of
the importance of environmental awareness should be reinforced. This can be done by implementing
effective communication methods such as carrying out some classes or promotional campaigns.
For example, a promotional campaign can be created to advertise the message that consumers’
well-being can be greatly affected by their decision to whether live in harmony with nature
or act ignorantly of any hazardous environmental deterioration. To those who realize the
importance of their choice of living, promoting green products or ideas can become more real
and persuasive.

Third, environmental affect had a positive and statistically significant effect on pro-environmental
behaviors. At the end of this study, the theoretical and managerial implications and research
limitations and future directions are suggested. It means that high emotional level towards the
environmental issues will increase consumer’s intention to choose and commit actions supporting
the protection of environment. Thus, the ecological consequence will lead someone to have
stronger emotional attachment towards the environment rather than towards the ecological
knowledge (Chan and Lau, 2000). Environmental affect presented here provide a new insight

into the determinants of behavioral intention towards green products.

Key words: Environmental Knowledge, Environmental Affect, Green Buying Behavior,

Green Product Use Behavior, Pro-environmental Disposal Behavior
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