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. AAE 7 (Bennett, 2006: Schesser,
2006). AgH oz AAAEL ANEDY lgo] E
st AAAES st AR WEADL WE
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9 439 duie 7= dEMlY FHoE TFsl
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& Greenberg, 2000; MacWilliam, 2000).
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AN AFAEE ARNES =Ebrt AHREA7}
ollzt 49 (member) ZA 912]3tH Frank &
Greenberg, 2000). 7489 &H|zeh g +
A oAE 7, HEAQ] 7HA Al2"lE FA st
< SlolA FoAstuat gt o2 AAEY

F ok

7149 WA, Aeule] T2 =gl A
AApe] e 2 W3S doZtt WA AHYS
£4 el dEo] Role RS Welele 4% A
NEES AANH (Kreimer, 2001). SIEHY B
7 o|Hd= Ax 22 AFYEZF 2489 2
Hy o5 ARFYEIEE A7, 34 Agew

Qleto] A RoAM diEE & 715 A9 A
xotginh JHYY T4 #A =gnt AwryE
g AEFR AR, A FlES SR 3
4 gop(e]Aal, AAL, 2009; Kucuk, 2008:;
Schesser, 2006). 53], =gtute] 71 2 AlA
A 279 FRES AdHY By wiEe] A544
AFUE ZF2 & 5 M HAH AR S, 2009:
Morahan-Martin, 2000; Sharp, Beal, &
Collins, 2009). ol uiet 54 =etvte] AIH
g4 e JdFrdes G, Sa A
AAEL Qe AL ATIEE S o
g 899 saue] g 4L aden, =eul
o AN W 33t ojd AgE Fstol
Sehut Ao tigk ARl Fol wEozit

E3 Vedoz JHUle AFUEY &3 14
AEo] HEeA wFde o] st AR
U 39 49, o], u& A= At 5 1
Folo= oz ¢t1 HE st (MacWilliam,
2000). o3 HLEY H5L JYE°] ARF
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Aleted 2 985 9t aga
2 749 &3 AFUEHAAE A

A= 247t A AT (MacWilliam, 2000).
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E

AT AARAEY] 87 780 F8dte AE A
92 Az S HEAEL 9 7 oA E
Algeta ek o 9 7|19 AAA oA FHe] A
< 5o AFAEL 2HAEY 8 AES
HAesta ged, ol 2 AFAe A7 A4
T 22Ql BERE AFE AFAY 8T8 U F
ke 9&g th(Frank & Greenberg, 2000:

Kucuk, 2008). <2l ARYE Al
s o] A4 oA o] & HA ForM
oxeRgl o 39 7Sl (activism) & FA8te
Q&2 it

AR o gkl ArUHE AA%e A9
7 AAE Al W3 ek #AA AHA
2 ARG Ao RRE ghds 49H AEA
Eepuprt whgel] 4 gotw A3 stidAsA|
ek, spAEE, QlHYlo] Bgd esdde &
o7 299 A AHE 2l 7%‘%‘4ﬂ
ato] ApAle] Bubs Al Z A A T
(Frank & Greenberg, 2000).
gt A7t BT 7R AMEE S
Sl o ss B st &
k. ezl a9 o AEAr HE
"ﬁ”ﬂr s %“E W”& %E}OJ"W% o]
S,
2008, Bennett, 2006 Frank & Greenberg
2000). ol¥d HEH B9 gy EAE SHL
2 ot 2Rl ZARUEHe AMEE A AAEA
718k vk, w3k, 2l AryE A AR
& Alo] di¥ste ek BRlY 3RE
i, theFd AR JH S bt ARE 9

T, oA

=
=
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(¢}

w M
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222 4% v e gl 7
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7oy 229l ¢
94 A S W]
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2ol Hlste] AlE]
Ao 0474{“3}(Johnson and Kaye,
2009: Kucuk, 2008). AlAAELS, L3k, 22kl
ATHEE 53 877 A4lEY 7M
Hoh o Z ukdatia REg(Kucuk, 2008).
oo ujg} B& AFFELS Aol pujstaal e
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o Me o
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40 5o

E ox
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ARUEE Bt
ALY BF @ ARAEY AY 2 4w
R, AWA BF Py So| PRACE AR

(Frank & Greenberg, 2000), th<] a0l
Zehnt AAAEY 28l FE A 2] A
Ay, s, =gkt AAAEe] 2kl dEel o
g A4 e FE 259 Jul(d7, Dawn,
1999; Dellarocas et al., 2007; Dwyer, 2007;
Godes & Mayzlin, 2004: Ladhari, 2007 Smith
et al., 2005)°] RobglAl, ofg|g &Fo] AHE
sepute] QJate] ojmg S WA A

=

daldes 92 glad. ayel 2890 AU Eel
#AE 7R AFAE(CAY, Bennett, 2006'

Scardiville, 2005)% ©<d] 221l A5 &

ojvf Yl T 7S B o8y EFl ‘:F/}
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2.2.2 2Rl A7 =gt AR ES #

A}8)A HE 28] (social-information proessing)
4 (Barsade, 2002; Pfeffer & Salancik, 1978:
Pfeffer et al., 1976; Scheonewolf, 1990)¢I
ot AlgES AMEelY T # T2 BE A
Tfrath o5 o5t AlEEol Hd
oA =W 54 Aks]A A dis
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>~

e S AEA @4 g S gga]
t ERQ1Y] A S E71% st ole 34
|4 FE4A o] d/ddth(Barsade, 2002:
Scheonewolf, 1990). Z1dH ojg e A
dole =22 B}, &N, 2% 4% T3 22
AR o] 2H4-gt}(Barsade, 2002). =, 5
A Aol Hdo] £4 A A1 7L, 3
A 59 g5 T ATl AT ALEAA M E
T

=
= Aot ©f
1

K
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skt

ApR A AEAe Bl = o =ik Akl
A AFEY 2 HAE 98 M & FYsie
o] £4Ql =gt ARYEelth WA, 22l
AFTHEE MZE AFASAA =2t - A2
S AlF2HBennett, 2006: McWilliam, 2000).
seputs Adataat she A4 A= =eknt
o g FEE Feh Hed, 2 AR 98
22l AFUEZE a8l ARUE = Al
AAEe] Eehvte] 27, v, 2 B9 slof

o] & AAAEC] T=d ke AHES Bo
ghob itk aga A AAHATE gad Ab
gste] &< ofH o2 sdEe 14
gtk webA =t AlA RS F3 1vs
Abgto] o] AfUEed Eo7bH Fad Atg
g AgE 78 & ot

L2l Arygd SEtes AlEAEY =t
AT Hr We&S TF AE, A T FE A
€ 8 UHY 2 A|EE Foto 7AE} &
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gael sehele 09 @he Yeladn. w2
SRR RICHICEE PR R EE PRI
sl Aol 19 e, Jlg F2e] =)
Q B9AE 09 @e YA B2 PRL 6
g =il Esjolel A7), A% Sl 2
Sl ol9A) BRelElel ng

8) . FUF WAL Fuel s sebllt 19 GE, ofn Ael WEHE Selle 09 g Feldrh w4, %3 o
FE 5 54 S4UKR FE) 9 WdE e sdulde 19 3, WY dEEsAY ?‘”Oﬂ“* i E}U}Oﬂ O«l HE
it wEto s AT We 22w WEEE cell 19 gt 1 9] Sopules 0«1 %k Eri=y
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GE 1)< & A7 239 Hes ¥, iF
Ha, aga WeEE 7kl A#3A (bivariate

correlations) & XA|g AHo|t}.
B AFdlA Azke 7MY A5 st 9
A 3] EA (hierarchical regression analysis)

S AN Y. AL BA AAES )EHs
(criterion variable)® 3o 19AZ SBS, KBS,

ol
b

A7 AWE, A ARUEAET AYE S
& Wolgt WS ATk 28, (& Dol
A ANE W4ES g 2z 944 29
8¢ @ A3 43H8 g9 BhE 9EFHH

(multi-collinearity) A7} A71= At o]
Aiken & West(1991)7}F #agh 3] 23]
EHHUSES 4(F) 7MolZ AlEH (centering)
AR o8 HAE & Fo tgFFA 8A
B A5l

wH

factor), ZHA4(condition indexes) 59 A&

(tolerance score), A4 (variance inflation

9L, FLF, FoT, 49 I3 B2 et AR Ay BE RN deAd S
Aab bt 59 BAMSFE Hojda, 29AR gl e vuyth (E 2T A IARH
FAMF A=, A7E ARE, A2 ARE, O AFRE ANG Aoln,

HYl 7A7YE o deE fofda, 3HAR ¢ HA SAReTE A g vAe 9% 2
Bl ARHEFAM S AR, AEU AfYEx  (E 29 ZZ13 Ao (& 2)94 He et 2o
(E 1) 71= SA & e

N ¥ E¥®4 1 2 3 4 5 6 7 8 9 10 11 12 13
1. 8BS 34 48
2. KBS 29 45 -.46
3. MBC .36 48 -55 -.48
4. 99= 13 33 -18 .16 .03
b FES 29 45 12 .03 -.14 -.24
6. F5= 53 50 -.04 09 .11 -39 -.67
7. W% 71HD) 135.17 108.16 -.13 .23 -.09 .33 .25 -.44
8. Wz e} 68 46 .00 .03 -.03 .22 .05 -22 -.21
9. 94 =2t 37 48 .03 .02 -04 ~15 .10 .05 .42 -.60
10. Fu - A= 950  6.93 -15 .21 -.06 .25 .16 -.25 45 .05 .17
11, A7k A= 179 240 -.03 -.04 .04 -04 .14 -04 .12 .03 .02 .26
12. 487} A= .02 124 .10 -.09 -.04 -03 .11 .00 .21 -05 .22 .31 .38
13 logeatel ARYE 1041 158 -05 .01 .05 -.01 -.09 .27 .05 -13 .14 .08 .21 .20
14. NH4E(%) 2410 1211 -00 .06 -.07 .10 .05 -.02 .33 -04 .25 51 .42 .56 .41

N=222
SR A A gl 0.14 o732 p < 0.05%.
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Eejop Medol otel= M(MindSets) B 222l =af

o} AHFUE[e} AEK(Stars) 2

(E 2) NEE gt 5724 Z1f

&%

HoF B2y =2g2 =33 LV g5 236

19l BAAS
SBS 0.18" 0.17** 0.16"* 0.17* 0.16* 0.15"*
KBS 0.07 0.05 0.05 0.05 0.07 0.06
dd= 0.25" 0.45 0.06 0.04 0.07 0.06
o= 0.24" -0.09 -0.05 -0.09 -0.01 -0.00
T 0.44***  -0.07 -0.04 -0.09 0.01 -0.03
wed 717t 0.39"**  0.02***  0.01 0.01 0.04 0.01
Wmg g} 0.17" 0.03 0.03 0.02 0.03 0.02
I} =gjnt 0.06 0.04 0.02 0.05 -0.03 -0.04
29HA 5HHE

ol AW = 0.34***  0.34"*  (0.33"** 0.32"*  0.31"**"
A7} A% 0.17** 0.16"* 0.18 0.14* 0.18**
A&7t AHE 0.28%**  0.26"*  0.28"** 0.25%**  (0.24***
2213 AFrUE 0.32***  0.36"*  0.31"** 0.38"**  0.40"**
3gA: S

221 AFYE Xl $- AH = 0.117 0.06
22l AFTYE X A7 A= 0.05 -0.15%
<2 AFUE XAE7F A 0.19** 0.24***
&5 11.81 3.67 3.65 3.79 3.65 3.65
AR’ 0.18 0.37 0.01 0.00 0.03 0.04
AF 4.33***  31.32"** 338" 0.74 9.13* 5.37*
TN TR 0.14 0.52 0.53 0.52 0.54 0.56
AA 28 F 4.33***  15.55***  14.84*** 14.38*** 15.83*** 14.60***
* N=222. 948X (Entries)= %84 weH(Beta) .

T p<.10

* < .05

*p <01

#5001

SBS(6=0.18, p<0.05), 4¥=(6=0.25, p<0.05), AR EC dlste] 23t ke #AVE e Ae=

T53(6=0.44, p< 0.001), ¥4717H(6=0.39, e

p<0.001), #2=gnH(6=0.17, p<0.10) S°I M 12 22l AFUESY 2717F 245 A

A5t 39 M 20104 10 1343



sre
weh o
483} %4

Zolth, adE (F 2)9 BFP20lA
229l ARl 2] s
(1F)¢] #A(6=0.32, p<0.001)
Ao »}E}wu} mepd e 1e B

ATellA ZWFJ At & 5 9inh
M 2% 2kl %THFM 27 w$el A9
T} mahul AAHEY IAE 2ET AHolg=
olty. o] 7MdE AT Hste] (F 2)9
o Zo] 39A AAA 3 sttt 2¥3
oA B vhsh Zo] Larel ARUES] = xu)$-
ARE gol 12 ngel 4y folsl 3
7HAR?=0.01, p<0.10)3te 2o Jeigth 1
gl 22l AwHeEls- AE & A

I
g

€
o=
kil

>-}L

ake

OJ

H o
BAe

E AAE F92 FH(E)9 93F(6=0.11, p<
0.10)& "xe Aoz Jehdoh
g ave] Wk 28kl ARFYEY %

Azl o

o vl 1% K

A

o =
—cg:ei’::‘

w7t sehl A48

ot &7l $isto]

9] =29
o Mes
a}ol ATUE 2719 w5

éir-g NZEog FREIY. AAFEA
(ag 1
ﬁLPJ}

4x X@HHTA 2]

< ASE Ueyt Te 19
FAu o] AWETF AIHE
L2l AFYESY A7 webA Tr*f& z
At 71€7] B4 Ae, 289l AFTYEY
a7k A& W (R=0.43, p<0.01) 2} 2g<l #A
FUEle #2271 2 W(R=0.61, p<0.01)7} 71&
717} 7t AoR vyttt weka] FAulg-<]
Az} sehup A& FHAA W= 224

AFYE 2717 2L wun F g 78 Ao

45 T
gl ARFUE A
W weamedtl ARYE 3
35 , 34.52
T .
Y Ve
< L7
25 . 23.09
21.24
20 16.87
15
US| 1
Fol wj g A w
LRl AFUE S FAME AYE DA (S € BTE 7IFLRE to] ERYen, 2z g ARE FHE, % BT

g 1) 22kl AFUE 27|19
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E2fot thedof ofel

ghe 7Md2E B ATl AR =R

7Hd 3& 2l ARYES A7e A&7t A
Yol =eel A ES] BAE 2EY Aolge
Zoltt, o] 7ME AFd] fete] (& 2)9 BY
59 o] 39 HAA FAEA S k. 25
oA Hi upe} o] 220l AFYEAE} AdE
o] 7tz myo AwHe fola F7HAR
=0.03, p<0.01)3h= Ae® Yegt}, aga &
2Rl AFUEIxAE7 AME g9 SAATE Al
e o3 H(E)9 9E(6=0.19, p<0.01)
< A AR YE

AL 73} HH‘*P% <l AFYEY =
Hade| ofgt A&7t AWErt =ehut AA E
e 9 F o Ads] 243 $skd
(" 2)9F o] AFEA S AAGIST o] 1§ &
gl AFTUE S A&7 A¥E 1A= FiES 7]

= Al(MindSets) &7 22afol =ajaf

FRLE|e} AEKStars)2| &%

Tog FEINY AREEM A, (a¥ 2)9A
B vheh o] 289l ARYE #FE/}F 23 9
7t AW EIF EE5E AAEC] w2 Aoz Y
et 717 B4 A, 289 ARYE 7R
7F 2+ W (R=0.31, p<0.01)Et}h 28491 7FY
g =7 2 ®(R=0.60, p<0.01)dl 7]e717}
ZtE o Yt mEb dE7 AYs
=2t AFEY FHA WA 22l ARYE
o 2717 AL wr F g 4 Aelgs 7}
3L B Ao AR FHA,

7 de 289 AFYES 271E A7t xlﬂﬂ
T sl AIHEY #AE 288 Aojge A
olt}, o] 7Md& AT st (& 2)9 =Y
g o] 39 YAA AT st =Y
olA B wpe} o] kel ARYExAF AR E

g FMlE B7en 2 A fojap)

40

Y

35

]

25

20

35.77
4

22.66

X

A=

rlo
i
Sy
N
3

-
o
S
Q
ot
~
>
o2
Hl
el
=

(a8 2) 222l HFHEl 37|9t ¢

K

B E BTE 7IFoR sl ERAem, 2z g2 ARE TR, %)< AT

1Z7| X|2
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Z7HAR?=0.003, n.s)3A %= 3
o} webd 7 48 B ATFolA

1 e 5 e

AL 2 e
AA = A ATt

V. g7 2o EE

5.1 A7 2| AAY

T A AFYE Y TPRE =gl
]7‘3‘334 TBAQ WAL Sle Aow Uyt
g 15& AR S AE7?

513}01 7%‘%‘4ﬂ7} A
i) }\]7(47«]-50] 1:3].]. A
o FLF 48 B
ol AHT A ARE B
A7e =efut] gk HR OMI ﬂttﬂ,
FEA 48& el Z1FYEE sl . 22
d AFUESY 277t 255, 71E AR =
ghotell thet ezt H7F AFUE e Bl 2zt
ob 7] W2l AAA A =2t dE o
T2 AT o F2T 5 e JEes Bl

.

B a7e Avhe eekl AR} 5%
ANAA7 Epul A3 A AR Al 2z

7FsAol Atke AL Ak

4, el =2bt ARUE 22kt Sle
B ZAA A7 sgbnt Al o AF %
Q8 ThA A i}ﬂr‘:_ AL gu|gt}, EA =
gt diste] AbAA <
A Eole AdL zﬁw HH}% AR & 3t
A sk 2kl ARUEZ} 283 43S @

B ol & 479 AApEelTh AHAEe] se

Aol 9= A4 A4

of
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Al 22l AfHE
sk 252 %‘5—3}% ol AlAAEC] =etut
oA Aok A He]
A& =9 F7] "ot}
E}O] AryE el =
g sl Hrke Al
S 9u] '&D}. dnb oz *P%v‘é—% &
S % ]
Efele] ZWJJr H =25k 912] ] ARIZME 5
A1t} (Johnson & Kaye, 2009: Smith, et al.,
2005). SlA Axks, 2ol AFYUEdM A
52, 2xERIAGE 2, EBRlE Al 2
< AAd e AR AZste Zge] Attt
© =g & #rh old weh, HAA "]7‘“}59‘ &
geldl kot Sle 54 =ebutd] tig gele] A
W3 e @ A Lolsd Aolgtn FHY
o B AT e AR ol =7t B3
stthe e ARG 29 ARYEAdE 4%
ZtAo] wi7dE 7H AbgEo] RolARt ZAA Al
< F7Y AHH(E, TR)CE
At} el AFUEAA FAA AAES
o = ALAE w2

°
ol
_\|L
P
PN
QL
£
l
2,
2
=
»
i
o~
=3
_?L
=)

[SIR=
AT

>
il

o
D
In
rlo
o,
I
lo
15
1:

Sejrbol 3 %71 B

Z P= ;ﬂ
Al oﬂ:ll(Berndt

Smoth, 1996: Holzhausen,
AL At =8 Ao =77}
527} AL Ae Yool 2
W 2 4de] 52 A9e] el AAPS =77

gEolth, & A7 ddke, 54 AA AAAT
2Rl AfHE e S/ 54 Eejviel i
Fo HME 8ol Al =Y 1 =ete F2
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E2fot ¢tedof ofel=

Stz 9143t
2= 423 92

AL He 4 ZA7F 9= A
QTM % I =guE AA

eeke)l ARYE S
Eebn} A o
}fm. st EHPr%S':Ql =

Wl 243 edq s9Ee
Aol ke AE A
ehob A AL AR

olgyl Ao AT A
Astm, AAAE iﬂ@a Aza sl

NAES EoluAe Aol o9 &t £
A ARUHE A} BEAe owd] o
gA0R Weahe Aol ohlet AR AR
So| Fold P ceblg AeEE a7t
20(2 SEAE UG 2 Aedan A1
So sauld) gg AEe HAw ohje =

wfo EAA, HiEAR A B 5L AN
Eoll AAAEE 059 oldd 27E A% o
A Eetute] e weldt 2y, L3kl

ke

AFUE S F27F 255 ALGAE WAL Fol o
59 g7s st A2 I =l
g 7hsAdol Atk divkstd 8t Algol
BST4E o589 8FE W sheAdo] A A
A 9 FE Bol Fxg =huld S AA Ak}
St 53 7hgAdo] #7] wEolth. o]t A
T T2 93k, 9l AFYES HFEIF 2
zEke A E E3 =4 Ye Aol

239 AdE g Barsade(2002) 2l&t
54 Mol Fko] Aoz Hrh A,
T8 7o gl
= ‘7|:1:IE T 9)1’/} o]
9} 22 Barsade(2002)9] 3o <std, A=}
Ab, EAZE §4 Zepatel] oigk rk dld, &
: s 75 & Ut olFo] AUl A

g
70_,1__

ZAPstodT /39 M5E 20104 10¥

M(MindSets) B 22fel =ajo}

FRLE|e} AEKStars)2| &%

FUE ASE #HE 2Fse AL drler
7bssith. &8l AR
Aol #AZE ke £ dre =)
SAIA A 8 A o9
& AT 23, z8e 2l ARUES ded
glo] A|A B GgS vHE Aoz e}
2l AuE et Fuls, a2l 2l
ARUE g d27te] Awe Asztg g =aja)
AREIS RS Fold #AE 7He AR
Uehyth FAder FAuS A xe =gt
NAE, 927t A4 53 sejt AYEY 24

Q.
(<]

=
=,

49 AL el ARUHeE F27 2w o
% 729 Aoz e

e B 5 9od Ae PUE FEo] WE
AR S WD Qe o] 1 FA 5 7
e 1 4uE ot 488 & Juvkelt A9
£ e Febl9e d27ke AR ARATL w
2 Jage deled B8HE Fa@ BAo
oA, A7ke QY Aol &8 Aol vl
o AT o) @} AN WE AR =
2ol HE WA (xE UG, 28 A2DE 2US
Ak 374490 9% JBE Foh Aalo] He
Ausk F43 Ao dae AFat o o e
QA ARUE] Sehe Ausk AAA AHAL A

>

o] Ao dia] S Z2HAl sk
A9 AAe 2 w9 AETt] i B
| 22 AwUE B 7 g 710l o
AW 1 =gutE AIAE 7hsAol H ARt
= AARgT
ALE A B AE] B4 (Barsade, 2002; Pfeffer
& Salancik, 1978; Pfeffer et al., 1976;
Scheonewolf, 1990)ell AT 21 #ow 54

Mot Feko] BRQle] ot Hrtd] 23

016 ° 5}14_

¢

2
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7he/d S Aol AR Hk gle A& Aoy & a7elA Axe apEys #dd o F
ol B A= Ao}, F3AE 13 £ A4 WA, 2P AR JEAY oled ddd
A Aa, 54 gl et ArUgd S8 As4 #d 7w T =gk A S 9%
sehup g e 2 Jbede A& & & XE 890 28l ARYEY 2eH(FH
EHEFAM -, AE7h7E 2dsiAy e Edid Wi, A3V A7h .4aE FEsY. 23
F5 2 AR Yegh ol A7 Ay A AwdEe 277 A3, iEM ARETt #EF
ol g iy | AREA JEA #d 5 et AR E0] sve & 979 Z2de A
< A7e ALEM, AFEES B AdEs AL ARAES ARe Eerte A9 E wd e
2 FoAol W AR diste] qAAR S & 1 HF JAEF S ddte] dAE Fon =4,
wel W AR & F e BME FH 2 A5 EALEE O 28 kel wHE AE
Sz A2 4 28 e Asdel 2 AR B9, Aze AHY ZRYES 2~

5 wte A AAR. (FAulF-, d27hel 22 =t AHES

22kl AFUE e =etut] B IR of & =

fd
2

Uzt 1 sty 296t e wl, Egete o] w2 AR dted Eed = U
ARt Qe A&7t g olop7b &kttt Aol & WAL EEvte] A ES ©
2E Wj§7F 54 Eeptol A FAH R ofE o olgh= A& Al

g5 stH, Al FHUEY 94ES 2 Fsin Prahalad & Hamel(1994) o ofatH wslat
QAo dgk Hrh, g 28 wee #dd 8
AE7b Sehett B O EdukE AlEta e

fo
ro,

ﬁ
it fr oox

QA7b} Frolel o] APt A oW Zeh  RE PP 1 Gl FEE, 22 59 U

g ARRD, o A2/ seek A% 54 5o B B8N o ARUEY WS FEse
B oloplE Setedt oldd 8 Mg 2 @ Aoz vehdth oldd @T A Seh AR
ZM 0@ b o)% 2ebel BE NS W As BEAES A WS, A% 937 S
MANE 98¢ d w2, o5 2BEE £ AR dEE THAA Mo Az 37

 AFYE EE AE AFete T

o E14¢ AFee 4 B & A7 A
A AR 543 2 ofae el
o7l 2EF 849 ZAA AR Al & 5.2 Ao ololet S

o 94 AZge ael ARl 2RHoR

W o Be AAAES metE AL AAlg? Hirsch(2000)& E@in} = dEgowE 2k

k= (eIl AFUE) o A-3] di-gaflopst tl-ga) <&
(blockbuster)& BHIAIZ 4= Sithe A AJAlgH

A7 A%, A AYEE ARE} SRHozE G J(E)Y BAS AR AR AT ¥5E 24
wol fOI% BAZ A Bk Aom Uehdt oldd A7 Ashe, ARASS ke AYES Eehh Y o 24
AN FEAT, ol ARUEN A gust At SAEH AP BEIAE Ferks RS A,

9)

-E o rz
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E2fot thedof ofel
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2w
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aQ
=N
(oM
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w
=
fiu

N = K R Lo
rol e
Q
il
=l

2,

>~ ol

= ==
38,
T
rh: l‘lr
e °
-
=2
2
>
>
r
(o
=
[
)
fd
i

sta o Bds Assisin. Ao £
TN A 7129 A7 e g
Hol2(374 ) AEH ArAz ol &(
)& Agfstel sevt A E A% 8=
gt £ A7 ojgd AEE Edgvte

HE Agjdl dg A4 A9 Y

> o
>~
>

He o 4

d mo
12 e 2 oox my rR o A

ol
[

BN

2T @ Zolth. B3, B A Ade 71z
el A7 92l sa 54 a9 e
7

5 F Aot ARE =t AHY 2e T}
& Akete] tiaf M Fe]l 28 (heuristic) 9AHE
AE 3 Aolgs JHS AT 1859 JAES
& oM 34 BT Felad #Hd g g

A5l BAE AR HAT,

it

=1 Ho 159 =1 0

AN RAGGG B ATE seh AHS g
2 do 47 BHD Felzg #H G B
Hehe Hzo) A7RA A g o5 B

2 asdn Ade AR sl Wkt o
82 wE ANARE Adtel oot

=
23 AP BEE A5 e D440 184

= Ml(MindSets) B 222!

I E2tat FFLEQt ABH(Stars)e &%

o oHd a7 Avhe
A g o2 44 A

S W Aowd AH By
Aelolgel duj/gel FhsHe o] B =

O_|_4 ;’.R

g B dqe I B9 Agap) o2 ol dd

iAol 2 (A BH)H Ak8lE HEAE &

F&A B4, 24 A9 #) S 28-S A=
A

2000 Hue, 2006) %3«] SAE 1 A9 Al
Aol elohs JFE 7199 4EREA QoA
290, d24 e 29 ods A 94
o)t AW 54 4

o F4E HFTEY D}OE Ao 2HE Hlojd

gtk &, 54 7190l 54 AtdelA] Aobdrl
dMe 1 HFEY FEAS 52 §9) A
#AE wRlE Alo] F-g3ob dh(Dimaggio &
Powell, 1983: Podolny, 1994). ¥ 39X
EEG AY B AEA 2YE AEA Al

il

gk £Ao] #5394 A Eopol 7lolste A
< =8 St Ale] mRRIE Al B 2[4
5 (=gt g #d) AFASdA 2 A
A& AFE Aot

714 =t A4, 53] ARAES =t AR
of g A #iol AL AL =2 AR
A5 EAe] A A e = a2 9ol
%, ARAS HEAHEES AHAEY =gt AlA

)
o,

JArAA o g A|A 7 = AREY A
ol AUAA 9)&Es $ith(Lampel & Shamsie,
2000). o|2H¥, HZY = =gut AZAES
XA Eehrh AIAES mRIE Al g &
Mg 2%9 ¢ A3 FHsA ¥ wea =g

::4‘
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v} A= welE Ao da & 7ol Avke
B o2 wdolgt 484 9
=gol A43 BaE A3 Ago
994 oelg FAld At
A7 AR, WS, A7) A2 edl
Uy w4sd 5949 ade 2% ave
gomA, BT A4 e ot 59 2y
2 AN, FAReR B AN Ade, o
A}, A%7) Ee 49, A2 5ol AXE
NEAQ G
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Lﬁii‘l

1%

)

Fdoen, AA

1 ofl
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=)
W

Aol ZW—E Wg ko] A% w3 - L2l 7
RUEZ 28005, 4} 927hs A% =
gote] gl olme GFL v
BoRA, ARG TS ool A%
2 Belo] U@ AAe AAE AZE £ Q
P Ase, S93, A2 Sevk Yo U A
1490 A4 glo] Setotg Agsel 2 2 2
7 9t e ek ARASAA Fe@ A

E
rir
B3
|
i
M
%

aga v
B2 2l AFUEY FeAS 98t =gt
#d ZH oA E TEO AHAEY FE /=T
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e
of
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N,

gk AR A wS, AZAL, WEAES
AR s afehs EuoA] AZd] Be
ARAE 2w seke) A5 22, 29 3%
S atA] AAS A gttt B AT A
AA B AR el %THFM 59 %2

el e A W
o ol 2ol

A, B AFdA Aze
*Pﬂ’“ @Eﬂﬂ

72 Aol gz
01%01] 7S ol =ik ALY
AR A
AEshgel s whe o}
&8 BNVt $o8 48e
A g 0l7te 7=

A2AEe) 54 o
29 292 71, 2
athe w22 A0,
243kl BU3In W wﬁ@% ¥
o ofRAn Aﬂ
el Aue

7 fedE s1Ee e By olE,
A 2 I 34 f%el 8
AN, 712 Eeb} B

£

10) Hawani $(2002)9] 97 |3 54 A4l 73 Hold 48
@ 2 79Ee] AAe Al vRIE A% 2e 09 S0 w2t 2gan,
4ot AU (Fe AUsnA ) APLES © el Aoksh T ARl $FF BAS T Selof Fk
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E2fot ¢hedof ofel= M(MindSets) Bt 22tel =2tot ARLEIR ABK(Stars)2 £%

o], A A #e o]& FI & AP o7 e AF WAL, AHE BD 7]
AA G BE S Fehs Aol dasitt Mo gzt gasith voprt, B AT Az
AR, & AFelA A 2] ARVEZE 5 9A BYERE 8] 8, §4, FF, oMok,
wAog Jea e WE BT AFste] AF ofxegh SAA BEE =EeES vl #A45
Bl ol G ks AMS HETh 28 = AR o g Aol
U 22l ARUETE ofw @ adA AReS 7H
AN 2B Wget AZo] Ho] AHES Eole
AL e Ad W B4, & J2Eae 25 HIEH
3 ok vlge ATE B A7 =93 57
?-?7]- A% HF2 oloxe 22 Ao 273%(2009), “th&3 (block-buster) Zpnfe] zA:
FATE TN el FoiAok T Sl sebeh 123, PRkt AR, e NG
UlR] theket A7 e mQloz o]E9| B ) So] AAB WAL 98" MAAAATR
=2 B0l AYe & F Uk & A7 AR 12(1), 25-54.
E 715 AREA AAAEY =gut A]H g9 = Az, Aen, FFE(2001), Aele A A A%
S Az, B Ao =93 2, <8t Aol Pk HE shRAREE 45(3), 39-68.
o ARUE Zo Wisl Aze caulg ARe  AeT. FAFQ007), "eEldMe] A% Rk ZRt
MAE xe HExded delde dge ¥ e L
o om s AF A 71k g 2o P 3
ﬁj}j;}ii fﬁ:f “;js ij;}t - deus sustens £28, 1.
A, BT HES HH7y Sl < 1 24ew1(2001), THd De AgAe] TR B
A ARbE 479 A8k FEAHKBST, KBS2, A7 BHRUASE  15(2) 43-80.
MBC, SBS &)l ¥ga E2tobibs 2AF A 1418, $v18H2008), "eelolAe] A2 o Awr
o7 39t aga AlAEo] 10% njvel =gt gl e Sl nAE S BAllA, &
o} 1 wked 7)7ko] 19 mjmle] tghnl =8 A9 HIAFEtA S, 19(2), 93-113.
s AT Ul 22 oo Aau  Ae(1998), T G5t sEe] ek 24, 28
ek ohleh 94 weoR W el s AET. 1), 165-200.
W ool g el Ao warn gy 4 TEL SHE2008), 93 dat A% vEgs) o o
. ’ FAo] A& AT 2001-20064 A7) BHe

’ o, 37(6), 1631-1649.

€ A sehete] vjgol UL da ¥ VI wpacko005), "met A3 E 9% 29 BA BEYS
< = =g BtE19(2), 270-309.

= olith wehd B AT Aze] BdS B AR08, A4 wee 94 54 2d 47 @

11) A14& 10% v B4014 A9 ol oS Zebuldli 24791 29 29121 W4l Aol lldrhe 1E ey o
ol Seluet A5 BEAEE 54 Sehbl 998 AV 59 ARES 8 A%l 2] 29, BAMEA A9 &
& §3 e HAR 24E A9

AAST H39 MEE 20104 102 1351



ArA, RH2002), "kt Ask Al =

183-213.
olEJ¥1(2005), ‘2ol Mo HH EAo]

T4 &3l vX e G A3 AF: 2H|A A

F A2 24 29E FHeR” yasAF,

16(2), 7-33.

o] AL o|4E(2007), g7 Tebut Zelxo] A AAY
7 3¢ A& L%* ZHEH T, 36(6), 1419~
1447.

, BAE(2009), HE7kel vElE Fghe] 28l
TH EI SRASSE 23(2), 449-483.
o]F(2008), W= bl 4o EAeY 289 A
9 shRuastE 22(3), 213-253.
o]TF(2008), "Hevd FEAte] T2 Hriet =
014 " gl rSEE 22(2), 169-213.

TV Zeht AR gl JgE A

21(6), 492-535.

9 B4 2 A R
g AHE o= 28" AMZHAT, 10(1),
37-52.

Z3A|, &zbo], Al 492007
sl JEhtE 7HE E?ﬁ_«l t&ﬂ: <6}§°1
Aedyel (Falo] £2)5 FAOoR" shRuEs}
2 21(6), 574-616.

g3, wAdE(2007), dauid AlA g
g A 2@ A E71 O} QITHEA, A7) A

>

ol A

379.
Adler, M. (1985), “Stardom and talent,” American
Economic Review, 75, 208-212.

Ahuja, G. and C. M. Lampert (2001), “Entre-

13562

preneurship in the large corporation: A
longitudinal study of how established firms
create breakthrough inventions,” Strategic
Management Journal, 22(6/7), 521-543.
Aiken, L. S. and S. G. West (1991), Multiple Re-
gression: Testing and Interpreting Interac-
tions, Newbury Park: Sage Publications.
Anand, N. and R. A. Peterson (2000), “When
market information constitutes fields: Sen-
semaking of markets in the commercial
music industry,” Academy of Management
Journal, 46(3), 283-301.
Asai, S. (2008), "Factors affecting hits in Japanese
popular music,” Journal of Media Economics,
21, 97-113.
Barsade, S. G. (2002),
tional contagion and its influence on group

“The ripple effect: Emo-

behavior,” Administrative Science Quarterly,
47(4), 644-675.

Basuroy, S., S. Chatterjee, and S. A. Ravid (2003),
“How critical are critical reviews? The box
office effects of film critics, star-power and
budgets,” Journal of Marketing, 67, 103-117.

Bennett, T. (2006),
tural capital and the social space of broad-
casting,” Cultural Trends, 15(2), 193-212.

Berenbaum, H. (2002),
pleasurable activities and feelings,”
tion and Emotion, 16(4), 473-494.

Berndt, T. J. (1979),
conformity to peers and parents,” Develop-
mental Psychology, 15(6), 608-616.

Bond, R. and P. B. Smith (1996),
conformity: A meta-analysis of studies using
Asch’s(1952b, 1956) line judgement task,”
Psychological Bulletin, 119(1), 111-137.

Brinja, M., E. Thomas, and D. Julian (2008), "We

“Distinction on the box: Cul-

“Varieties of joy-related

Cogni-

“Developmental changes in

“Culture and

ZASIT H39A HM5E 20104 102



E2fot ¢hedof ofel= M(MindSets) Bt 22tel =2tot ARLEIR ABK(Stars)2 £%

don’t need another hero: implications from
network structure and resource commitment
for movie performance,” Schmalenback Bu-
siness Review, 60, 74-98.

Brockner, J., S. Grover, T. F. Reed, and R. L. Dewitt
(1992), “Layoffs, job insecurity, and survivors’
work effort: Evidence of an inverted-U rela-
tionship,” Academy of Management Journal,
35, 526-541.

Bury, R. (2005), Cyberspaces of Their Own: Female
Fandoms Online. New York: Peter Lang
Publishing.

Chatterjee, P. (2001), “Online reviews: Do consumers
use them? Advances in Consumer Research,
28, 129-133.

Christopher, L. (2006), “Why ‘idol is golden,” Te-
levision Week, 25(7), 1-22.

Cohen, J. (2002), "Television viewing preferences:
Programs, schedules, and the structure of
viewing choices made by Israeli adults,’
Journal of Broadcasting and Electronic
Media, 46(2), 204-221.

Collins, A., C. Hand, and M. C. Snell (2002),
“What makes a blockbuster? Economic an-
alysis of film success in the United King-
dom,” Managerial and Decision Economics,
23, 343-354.

Conlon, D. E., M. Milner, and K. Y. Ng (2004),
“The effects of physical, and social context
on evaluations of captive, intensive service
relationships,” Academy of Management
Journal, 47(3), 433-445.

Dalakas, V. and J. Langenderfer (2007), “Consumer
satisfaction with insight for the entertain-
ment industries,” Services Marketing Quar-
terly, 29(1), 47-59.

Danaher, P. J. and D. F. Mawhinney (2001),

AAST H39 MEE 20104 102

“Optimizing television program schedules
using choice modeling,” Journal of Mar-
keting Research, 38(August), 298-312.

Danneels, E. (2002), "The dynamics of product in-
novation and firm competences,” Strategic
Management Journal, 23(13), 1095-1121.

David-Blake, A. and J. Pfeffer (1989), "The search
for dispositional effects in organizational
research,” Academy of Management Review,
14, 385-400.

Dawn, R. (1999), "Soaps by numbers: When net-
works look ratings, it’s not how many
people are watching that’s important-it’s
who's watching,” Soap Opera Digest, 24
(36), 36-39.

De Vany, A. and D. Walls (1999), “Uncertainty in
the movie industry: Can star power reduce
the terror of the box office?,” Journal of
Cultural Economics, 23, 285-318.

De Vany, A. and D. Walls (2004), "Motion picture,
profit, the stable Paretian hypothesis, and
the curse of the superstar,” Journal of Eco-
nomic Dynamics & Control, 28, 1035-1057.

De Vany, A. and W. D. Walls (1996), “Bose-Einstein
dynamics and adaptive contracting in the
motion picture industry,” Economic Journal,
106, 1493-1514.

De Vany, A. and W. D. Walls (1999), "Uncertainty
in the movies: Can star power reduce the
terror of the box office?,” Journal of Cul-
tural Economics, 23, 285-318.

Dearborn, D. C. and H. A. Simon (1958), “Selec-
tive perception: A note on the departmental
identification of executives,” Sociometry,
June, 140-144.

Dellarocas, C., X. Zhang, and N. F. Awad (2007),
“Exploring the value of online product re-

13563



views: The case of motion picture,” Journal
of Interactive Marketing, 21(4), 23-45.

Desai, K. K. and S. Basuroy (2005), “Interactive
influence of genre familiarity, star power,
and critics” reviews in the cultural goods
industry: The case of motion pictures,”
Psychology & Marketing, 22(3), 203-223.

DiMaggio, P. M. and W. W. Powell (1983), "The
iron cage revisited: Institutional isomor-
phism and collective rationality in organi-
zational fields,” American Sociological Re-
view, 47, 147-160.

Donaldson, L.(1995), American Anti-Management
Theories of Organization: A Critique of
Paradigm Proliferation, Cambridge: Cambridge
University Press.

Dwyer, P. (2007), "Measuring the value of elec-
tronic word of mouth and its impact in
consumer communities,” Journal of Inter-
active Marketing, 21(2), 63-79.

Earl, J. and A. Schussman (2003), "The new site
of activism: On-line organizations, movement
entrepreneurs, and the changing location
of social movement decision-making,” Re-
search in Social Movements, Conflicts and
Change, 2, 155-187.

Eliahsberg, J. and S. M. Shugan (1997), ‘Film
critics: Influencers or predictors?,” Journal
of Marketing, 61, 68-78.

Elsbach, K. D. and R. M. Kramer (2003), “Asses-

sing creativity in Hollywood pitch mee-

tings: Evidence for a dual-process model of
creativity judgement,” Academy of Manage-

ment Journal, 46(3), 283-301.

S. R. and M. A. White (2000), "Downsizing

in a learning organization: Are there hidden

Fisher,

cost?,” Academy of Management Review,

1354

25(1), 244-251.

Frank, R. E. and M. G. Greenberg (2000), “Internet-
based segments of TV audiences,” Journal
of Advertising Research, November.December,
55-64.

Freeman, J. and M. T. Hannan (1983), “Niche
width and the dynamics of organizational
populations,” American Journal of Sociology,
88, 1116-1145.

Furnham, A. and I. Christoforou (2007), “Persona-

lity traits, emotional intelligence, and mul-

tiple happiness,” North American Journal

of Psychology, 9(3), 439-462.

D. and D. Mayzlin (2004), “Using online

conversations to study word of mouth com-

Godes,

munication,” Marketing Science, 23, 545-
560.

Hannan, M. T. and J. Freeman (1977), “The popu-
lation ecology of organizations,” American
Journal of Sociology, 82, 929-964.

Hannan, M. T., G. R. Carroll, and L. Polos (2003),
“The organizational
Theory, 21, 309-340.

Harrington, C. L. and D. D. Bielby (1995), Soap
fans: Pursuing pleasure and making meaning

Philadelphia:

niche,” Sociological

in everyday life. Temple
University Press.

Hawawini, G., V. Subramanian, and P. Verdin
(2003), "Ts performance driven by industri-
of firm-specific factors? A new look at the
evidence,” Strategic Management Journal,
24(1), 1-16.

Hills, M. (2007), "Michael Jackson fans on trial?
“Documenting’ emotivism and fandom in
wacho about Jacko,” Social Semiotics, 17
(4), 459-476.

Hirsch, P. M. (2000), “Cultural industries revisited,”

7404 5lo:

o o —

T M392 M55 20104 10Y



E2fot ¢hedof ofel= M(MindSets) Bt 22tel =2tot ARLEIR ABK(Stars)2 £%

Organization Science, 11(3), 356-361.

Hitt, M. and A. Tyler. (1991). Strategic decision
models: integrating different perspectives.
Strategic Management Journal, 12(5), 327~
351.

Holzhausen, K. G. (1993), Normative and Infor-
mational Influences in Conformity, Per-
suation: A Unified Paradigm of Social In-
fluence, Doctoral Dissertation of Texas
Tech University.

Hsu, G. (2006), "Jacks of all trades and masters
of none: Audiences’ reactions to spanning
genres in feature film production,” Adminis-
trative Science Quarterly, 51(3), 2006,
420-450.

Hult, G. T., D. J. Ketchen Jr., and S. F. Slater
(2004), “Information processing, knowledge
development, and strategic supply chain
performance,” Academy of Management
Journal, 47(2), 241-253.

Johnson, R. D. and B. K. Kaye (2004), “Wag the
blog: How reliance on traditional media
and the internet influence credibility per-
ceptions of webblogs among blog users,”
Journalism & Mass Communication Quar-
terly, 81(3), 622-642.

Johnson, T. J., and Kaye, B. K. (2009). In blog
we trust? Deciphering credibility of com-
ponents of the internet among politically
interested internet users. Computers in
Human Behavior, 25, 175-182.

Ju-Pak, K. and J. Song (2003), TV ratings ana-
lysis: Sizing the efficiency of TV advertising
& the role of program and advertising
factors,” American Academy of Advertising
Conference Proceedings, 154-163.

Klepper, S. and K. L. Simons (2000), ‘Dominance

AAST H39 MEE 20104 102

by birthright: Entry of prior radio pro-
ducers and competitive ramifications in the
U.S. television receiver industry,” Strategic
Management Journal, 21(10/11), 997-1016.

Kreimer, S. F. (2002), "Technologies of protest:
Insurgent social movements and the first
amendment in the era of the internet,”
University of Pennsylvania Law Review,
150, 119-171.

Kucuk, S. U. (2008), “Consumer exit, voice, and
‘power’ on the internet,” Journal of Research
for Consumers, 15, 1-13.

Ladhari, R. (2007), "The effect of consumption emo-
tions on satisfaction and word-of-mouth
communications,” Psychology & Marketing,
24(12), 1085-1108.

Lampel, J., T. Lant, J. Shamsie (2000), “Balancing
act: Learning from organizing practices in
cultural industries,” Organization Science,
11(3), 263-269.

Lavie, N., Hirst, A., Fockert, J. W., and Viding,
E. (2004). Load to theory of selective at-
tention and cognitive control. Journal of
Experimental Psychology, 133(3), 339-354.

Lee, F. L. (2006), “Cultural discount and cross-
culture predictability: Examining the box
office performance of American movies in
Hong Kong,” Journal of Media Economics,
19(4), 259-278.

Lee, K. J., and W. Chang, (2007), "Bayesian
belief network for box-office performance:
A case study on Korean movies,” Expert
Systems with Applications, In Press.

Levinthal, D. A. and J. G. March (1993), "The
myopia of learning,” Strategic Management
Journal, 14(Winter Special issue), 95-112.

Liladhar, J. (2000), “From the soap queen to the

1365



Aga-Saga: Different discursive frameworks
of familial feminity in contemporary "women’s
genres,” Journal of Gender Studies, 9(1),
5-12.

Lin, C. A., D. J. Atkin, and R. Abelman (2002),
“The influence of network branding on
audience affinity for network television,”
Journal of Advertising Research, May.June,
19-32.

Litman, B. R. (1983), "Predicting success of motion
pictures: The 80’s experience,” Journal of
Media Economics, 2(2), 35-50.

Mark, N. (1998), “Birds of a feather sing toge-
ther,” Social Forces, 77, 453-485.

Matelski, J. M. (1999), Soap Opera Worldwide:
Cultural and Serial Reality. Jefferson, NC:
McFarland.

McCarty, J. A. and L. J. Shrum (1993), "The role
of personal values and demographics in
predicting television viewing behavior:
Implications for theory and application,”
Journal of Advertising, 22(4), 77-101.

McCarty, J. A. and L. J. Shrum (1993), “The role
of personal values and demographics in
predicting television viewing behavior:
implications for theory and application,”
Journal of Advertising, 22(4), 77-101.

McCaughey, M. and M. D. Ayers (2003), Cyber-
activism: Online activism in theory and
practice. New York: Routledge.

McGahan, A. M. and M. E. Porter (1997), "How
much does industry matter, really?,” Stra-
tegic Management Journal, 18(Summer
special issue), 15-30.

McWilliam, G. (2000), “Building stronger brands
through online communities,” Sloan Manage-
ment Review, Spring, 43-54.

1356

Meyer, D. and S. Muthaly (2008), "New measures
and a new model for television network
loyalty (MOTNL),” Marketing Bulletin, 19
(1), 1-19.
D. and J. Shamsie (1996), "The resource-
based view of the firm in two environments:
The hollywood film studios from 1936 to
1965," Academy of Management Journal,
39(3), 519-543.
Mintzberg, H. (1990), "The design school: Recon-
sidering the basic premises of strategic

Miller,

management,” Strategic Management Journal,
11(3), 171-195.

Morahan-Martin, J. (2000), “Women and the internet:
Promise and perils,” CyberPsychology &
Behavior, 3(5), 683-691.

Murray, S. (2004). "Celebrating the story the way
it is: Cultural studies, corporate media and
the contested utility of fandom,” Journal of
Media & Cultural Studies, 18(1), 7-25.

Norton, M. 1., S. R. Sommers, and S. Baruner
(2007), "Bias in jury selection: justifying
prohibited peremptory challenges,” Journal
of Behavioral Decision Making, 20, 467-
479.

Pfeffer, J., G. and R. Salancik (1978), "A social
information processing approach to job
attitudes and task design,” Administrative
Science Quarterly, 23, 224-253.

Pfeffer, J., G. R. Salancik, and H. Leblebici (1976),
“The effect of uncertainty of social in-
fluence in organizational decision making,”
Administrative Science Quarterly, 21(2),
227-245.

Podolny, J. M. (1994), "Market uncertainty and
the social character of economic exchange,”
Administrative Science Quarterly, 39, 458-

74045}04

oo

T M392 M55 20104 10Y



E2fot ¢hedof ofel= M(MindSets) Bt 22tel =2tot ARLEIR ABK(Stars)2 £%

483.

Podsakoff, P. M., S. B. MacKenzie, and J. Y. Lee
(2003), “Common method bias in behavior
research: A critical review of the literature
and recommended remedies,” Journal of
Applied Psychology, 88, 879-903.

Potts, R., A. Dedmon, and J. Halford (1996), "Sen-
sation seeking, television viewing motives,
and home television viewing patterns,” Per-
sonality & Individual Differences, 21(6),
1081-1084.

Prahalad, C. K. and G. Hamel (1994), “Strategy
as a field of study: Why search for a new
paradigm?” Strategic Management Journal,
15(Special issue), 5-16.

Ravid, S. A. (1999), ‘Information, blockbusters,
and stars: A study of the film industry,”
Journal of Business. 72, 463-492.

Reeve, D. K. and J. P. Aggleton (1998), “On the
specificity of expert knowledge about a
soap opera: An everyday story of farming
folk,” Applied Cognitive Psychology, 12, 35-42.

Reinstein, D. A., and C. M. Snyder (2005), “The
influence of expert reviews on consumer
demand for experience goods: A case study
of movie critics,” Journal of Industrial Eco-
nomics, 53, 27-51.

Riegel, H. (1996), “Soap operas and gossip,” Journal
of Popular Culture, 29(4), 201-209.
Rindfleisch, A., and J. B. Heide (1997), "Trans-
action cost analysis: Past, present, and
future applications,” Journal of Marketing,

61(4), 30-54.

Robins, J. A. (1993), "Organization as strategy:
Restructuring production in the film indu-
stry,” Strategic Management Journal, 14
(Special issue), 103-118.

AAST H39 MEE 20104 102

Rubin, A. (1993), “Audience activity and media
use,” Communication Monographs, 60, 98-
105.

Rubin, A. and E. Perse (1987), "Audience activity
and soap opera involvement: A uses and
effects investigation,” Human Communication
Research, 14, 246-268.

Rust, R. T. and M. I. Alpert (1984), “An audience
flow model of television viewing choice,”
Marketing Science, 3(2), 113-124.

Scardaville, M. C. (2005), “Accidental activists:
Fan activism in the soap opera community,”
The American Behavioral Scientist, 48(7),
881-901.

Scheonewolf, G. (1990), “Emotional contagion: Be-
havior induction in individuals and groups,”
Modern Psychoanalysis, 15, 49-61.

Schesser, S. D. (2006), “A new domain of public
speech: Opening public spaces online,”
California Law Review, 94, 1791-1825.

Schmalensee, R. (985), "Do markets differ much?”
American Economic Review, 75(3), 341-351.

Schwenk, C. R. (1984), “Cognitive simplification
processes in strategic decision-making,”
Strategic Management Journal, 5(2), 111-
128.

Schwenk, C. R. (1986), ‘Information, cognitive biases,
and commitment to a course of action,”
Academy of Management Review, 11, 298-
310.

Scodari, C. (1998), “No politics here: Age and gender
in soap opera ‘cyberfandom,” Women’s Stu-
dies in Communications, 21(2), 168-187.

Shankar, V., G. L. Urban, and F. Sultan (2002),
“Online trust: a stakeholder perspective,
concepts, implications, and future direc-

tions,” Journal of Strategic Information

1357



Systems, 11(3), 325-344.

B., V. Beal, and M. Collins (2009), "Te-
levision: Back to the future,” Journal of
Advertising Research, June, 211-218.

J. B. (1990), “A cognitive categorization

Sharp,

Shaw,
model for the study of intercultural ma-
nagement,” Academy of Management Re-
view, 15(4), 626-645.

S. B. and A. L. Pablo (1992), Reconceptua-

lizing the determinants of risk behavior,”

Sitkin,

Academy of Management Review, 17(1),
9-38.
D., S. Menon, and K. Sivakumar (2005),

“Online peer and editorial recommendations

Smith,

‘trust’ and choice in virtual markets,” Journal
of Interactive Marketing, 19(3), 15-37.

Sorenson, O. and D. M. Waguespack (2006), “Social
structure and exchange: Self-confirming
dynamics in Hollywood,” Administrative
Science Quarterly, 51(4), 560-589.

Swaminathan, A. (1995), “The proliferation of
specialist organizations in the Amierican
wine industry,” Administrative Science Quar-
terly, 40(4), 653-680.

Swann, P. and M. Tavakoli (1994), "An econome-
tric analysis of television viewing and the
welfare economics of introducing an addi-
tional channel in the UK,” Information Eco-
nomics and Policy, 6, 25-51.

Tavakoli, M. and M. Cave (1996), "Modelling te-
levision viewing patterns,” Journal of Adver-
tising, 25(4), 72-86.

Tolbert, P. S. and L. G. Zucker(1983), “Institu-
tional sources of change in the formal struc-
ture of organizations: The diffusion of civil
service reform, 1880-1935" Administrative
Science Quarterly, 28(1), 22-39.

13568

Vermigli, P. and A. Toni (2004), "Attachment and
field dependence: individual differences in
information processing,” European Psycho-
logist, 9(1), 43-55.

Waller, M. J., G. Huber, and W. H. Glick (1995),
“Functional background as a determinant
of executives” selective perception,” Academy
of Management Journal, August, 943-974.

Walsh, J. (1988) “Selectivity and selective percep-
tion: An investigation of managers’ belief
structures and information processing,”
Academy of Management Journal, 873-896.

Ward, S., W. Lusoli, and R. Gibson (2002), "Vir-
tually participating: A survey of online
party members,” Information Policy, 7, 199-
215.

Webster, J. G., and L. W. Lichty (1991), Rating
Analysis: Theory and Practice. Hillsdale,
N.J.: Lawrence Erlbaum.

Wittebols, J. H. (2004), The Soap Opera Paradigm:
Television Programming and Corporate
Priorities. New York: Rowman & Littlefield
Publishers.

Zillmann, D. (2000) “Humor and comedy,” in Zillman
D. and Vorderer, P. (Eds.), Media Enter-
tainment: The Psychology of Its Appeal,
Lawrence Erlbaum, Mahwah, N.J., 37-57.

Zukerman, E. W. (2004), “Structural incoherence
and stock market activity,” American Scio-
logical Review, 69, 405-432.

Zukerman, E. W. and T. Kim (2003), "The critical
tradeoff: Identity assignment and box-office
success in the feature-film industry,” Indu-
strial and Corporate Change, 12, 12-67.

Zureik, E. and A. Mowshowitz (2005), “Consumer
power in the digital society,” Communi-
cations of the ACM, 48(10), 46-51.

7404 5lo:

o o —

T M392 M55 20104 10Y



E2fot ¢hedof ofel= M(MindSets) Bt 22tel =2tot ARLEIR ABK(Stars)2 £%

In Search of the Mindsets of Drama Industry:
An Audience Decision-Making Model of TV Drama Viewing”

GyeongMook Kim**

Abstract

In spite of its significance, drama industry has not received much attention from management
researchers. There are very few studies of drama industry to date and even fewer that directly
address the managerial issues confronting producers in the industry. The explanation for
this neglect is rooted in how management scholars regard entertainment industries.

Drama industry is clearly different from most other industries: Its products evoke intensely
private experience, and they tap values and aspirations that are neither utilitarian nor commercial.
Therefore, understanding the audiences mindsets is an important ingredient in understanding
the drama industry. Rather than focusing on the contents or the audiences characteristics, this
study examines the process of decision-making for viewing drama, which is rare in previous
researches.

As dramas are experience products, audiences find it difficult to judge their pre-consumption
quality. According to prior research on decision-making, audiences information on a specific
drama is the most important factor they consider in deciding to view the drama. The arguments
presume that audiences should have stored some information about the drama by their own
experience or through the help of others (vicarious experience).

To decide whether to view a particular new drama, audiences often rely on information provided
by online drama community (ODC). ODC is likely to be especially important for audiences because
it offers vicarious experience on sensory aspects not conveyed by tangible attributes. Participating
in an ODC provides audiences with opportunities to share their passionate feelings and tastes.

The audiences also discuss the content of dramas’ thematic categories, meanings, and overall

* This Research was supported by the Duksung Women’'s University Research Grants 2009.
** Professor of Business Administration, Duksung Women's University.
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quality. The assessment of specific dramas can easily be disseminated to the offline communities
to inform other like-minded audiences because they perceive the online community members’
comments on the drama as credible information. Thus, online world-of-mouth (WOM) can reach
limitless individuals, making it a far more powerful weapon against producers than traditional
WOM, which is likely to only reach a small number of friends or family. Prior research has
not investigated the influence of that factor on the performance of an individual drama. To
fill the research gap, this study investigates the influence of ODC on drama ratings.

In deciding whether to watch a specific drama, audiences try to estimate the magnitude of
enjoyment they are likely to obtain from viewing that drama. The greater the expected enjoyment,
the higher the likelihood of viewing that specific drama. One of the most important factors
that can be considered in estimating a drama’s enjoyment value is its featuring of stars. There
is a greater possibility of viewing a drama if an audience likes its actors/actresses. The liking
of specific actors/actresses presumes that an audience has somewhat stored information
about them in his/her memory. Usually, the audience is likely to have clear expectations about
dramas with stars because past information on the stars provides a basis for one's expectations
and attitudes. However, empirical results of the influence of star power on a drama’s performance
are conflicting. The lack of a star-power effect has been reported on several studies. Mixed
results about the impacts of stars on drama are possible because the audience’s possible negative
word-of-mouth might mitigate the influences of star power on a drama’s performance.

The mixed results suggest that audiences reliance on star power would vary depending
upon the availability of complementary information on the drama. Audiences with experience
on the stars want to ascertain their judgment on the drama viewing by complementing the
information about the drama attributes from outside sources like ODC. Also, audiences who
have gained knowledge about a specific drama from ODC tend to be more assured if they
have stored knowledge on stars such as actors/actresses, writers, and producers. In sum,
audience’s reliance on the information from the online community will be enhanced if they
know the drama is featuring stars, and therefore the drama performance will correspond to
the magnitude of star power and the size of online community. That is, the greater the star
power and the bigger the size of ODC, the higher the ratings of the drama will be. Thus in
this study, three two-way interaction hypotheses, namely ODC X star actor/actress power,
ODC X star writer power, and ODC X star producer power are proposed.

The sample consisted of 222 dramas aired on four major terrestrial channels (KBS1, KBS2,
SBS, MBC) in South Korea from January 2001 through January 2009. The dependent variable
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of this study was the rating of the drama expressed as the average percent of the drama’s share
ratings. The key independent variable, the size of ODC, was measured by counting the number
of reviews on the online community of a specific drama. Another independent variable, star
power, such as actor/actress power, writer power, and producer, was measured by counting
the number of hit dramas featured (written, produced) by the stars (actor/actress, writer,
and producer) before the specific drama aired.

The findings show that the size of ODC is positively related to rating performance. Further,
the findings demonstrate that the size of ODC positively moderates the relationship between
star power (actor/actress, and producer) and rating performance.

Challenging standard drama viewing models, this study shows how audiences tend to use
cognitive shortcuts when making decisions about choosing newly released dramas. The findings
show that the cues that help the quick decision-making of viewing the drama do play a major
role in determining rating performance. Thus, audiences tend to use not only the reviews at
the ODC but also their own knowledge on stars for cues when deciding whether or not to
view a particular drama consecutively.

My model is capable of projecting what would happen to viewing patterns if new dramas
became available based on a rigorous model of audience’'s decision-making. The findings would
provide a clearer picture of the consistency of viewing patterns.

In an increasingly competitive market, channels and producers need to know how viewing
decisions of audiences are made and the likely effects of decision—cues on ratings. This study
can help to provide a basis for anticipating the likely audience for a new drama. In addition,
it can play an important role in building the strategy to be used to promote viewing behavior
to a particular drama and to television in general. For example, producing a drama featuring
stars can be mostly utilized by mixing well-managed ODC. The findings provide the producers
and channels with a pertinent implication because salaries of stars have been steadily escalating.

It is my contention that an improved understanding of drama from an audience’s point of view
is of central importance for strategy development in both drama producers and regulatory
organizations. I predict that the likelihood of developing a successful drama will be much higher
if they employ my model than without it. My model would provide them with insights for

seeing the world from a different perspective.
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