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. M2 of nX & Fgkl A A3l Lok (Fredrickson
and Mitchell, 1984; Eisenhardt,1989: Dean
and Sharfman. 1996). 9 2% <] #HAL 273
Chester Barnarde 1938Wol] #ztet 9] A I 22 ko] BA SellA $He] Wl g3t
A 'The Functions of the Executive oA A} 2Z 9 A5 Fo|7] g o] Foix&= A U
AR e g4 dEor A3 SiY o g A AT 2L 2AYF] dady 3
AR abEA el dig dFe LAlEe AR A, a3 AR A1 A A9 @E57iA
AYAENA B F5L wopgih(Ireland and & Zee Aotk (Miller, 1987: Miller and
Miller, 2004; Elbanna, 2006). §3] =% 4 Friesen, 1983; Miller and Lee, 2001). w2}
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gaire Bag
TF7F Sk &
450l 7] el
, AER Y] I o] 719/ T AR
9es vHteE A5 (Smith, Gannon, Grimm,
and Mitchell, 1988: Jones, Jacobs, and Spijker,
1992)¢] Sl uhdd T2 S vk 9
T=(Cyert and March, 1963; Fredrickson and
Mitchell, 1984; Fredrickson, 1985)¢] it} A
o] AR HY 1 A 71987 SHe &
o] gltks A7E%E Ak(Miller and Lee, 2001).
i}ﬁyjrg] A YAXE JAHEA B L A

Q1 oM Fastthte 975 (Fredrickson and
Mitchell, 1984; Bourgeois and Eisenhardt,
1988)°] Si= whd Eg4et A stoA oAb
Aol 719 Tl F(+)e dFE mIR
7= (Miller and Friesen, 1983; Eisenhardt,
1989) = Sitt.

o|HY oJAbAAe] A tid B AFEC]
AF7HA Agso] gIo= Bpsta JAEH G
Aol 71443l Al Fe e AA &
oA oaraR Aol 7197zl mIXe G o
A ofde] ool Brh a3te Be dAFd=

14
)~1\ -

= 4

2783 A2HA P B0 Po} Y ol
£ A2 5YF0] YRR olojA]

7HA1e] o]l Bt A(black box) 9= o] o
AR7] W& Eo]th(Miller and Lee, 2001). ©]o
Miller$} Lee(2001)& E3dhrots e o
gl D7t Abgtell Al glom Al og) o] 7
o] HEolA 7k Aolgt FA9T. aela o
15408 SHstuz ot 5 JArEg Aol
Z29] FddEo] drpyt daA o]

|

Rolaperldl we ejxaAgel do

&

=
=
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o
Fotd & glom o] HYE F V19
g 4 ke Aotk aeln 24e FAAE
o WS FaA el A9 el B
4= =T d& AR AAIH.

2 AT7E o8 =dd g o5 9%
Gl delre BrA 2] FHAEE Fofsh &
Ae FEP glo] Fod JFE & Jor Hn

Millere} Lee(2001)¢ satslaa) gty
Brh FAHeR, B ATE oAyl o 7
Eo] AHA| 2Bl gyAQ 89 B JALEH

ZH(decision maker)e] YJALAA S AL =d &
o ok 71de At 7199 &

(¢

< AFEz s gul E dda e a4
A9 fraolv o] 79T} AxAeR B 3l
e 7]E A= (Fredrickson, 1985; Fredrickson
and Mitchell, 1984; Eisenhardt, 1989; Dean
and Sharfman. 1996)% e oJAMAR A 1

A= 7197 2t O WA &

<

A o oo u

ST — T=
oltkx Bo} wel ed)w JaARAe] E3Ae)
AR E APeA ke AA TEE0 91g o

JAER R BHE wo AHH R 7|99 A
Hgpde 71998 F ke =9 E(DeSanctis and
Poole, 1994; Bettis and Hitt, 1995 Andersen,
2001l HlFE Fi ATE APstaAt dot
Miller$} Lee(2001)& &IHAQ <AMAH 7
o7 AXAT (information processing), ¥E ¥
& (collaboration), 2811 Z#A (initiative) 24
= AAgT. agla o5 Al 7EA 7 719489
7o) Al lojx 22Ake] wiE (Organizational
Commitment to 3k }_Zgo_ﬂ]
&2 & & glgn
Ae 879 e 4
stAl Uehe & Aok 3

=
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ArAARG I ol QoM HEA A 22 2 Z3th. %3 Fredrickson and Mitchell (1984)
Alzdlo] Fae A & ﬁk— Aes AXstad & 259 ATl AR S TEE VT
gt w3k 87 EgAAY] AR meE Y o2 FFH A A4 Fgor FRIe
AlzEle] FE3 g8 JAAPAR stdg & FEE B old A A FEAHE A=
Ao gt Ae FEAYE aFHHeR & £ st Aoyt & ik afln ARF AL 27
A=s A4 (Bettis and Hitt, 1995) 024 o &3} QIZte] Algkd 9e)4d (March and Simon,
JRA BIANE AT 7|9 AFHE A 1958)= #ekste FAdHth= s g 2te A
71t 71998 Aoz B} AN ofd dig A ol & 4 Stk
A A7 wE FEeir oo B ddAe A HA A oM TR Be w95
GAAR I o] 719 A= daFel lolA Aol & AL A5FY & d5AEo] #Hek Ao
BEA2EH A0 EGHA o] oujet F5AE th Hart(1992)« AR A digh Tye &+
A Qg A F deAd daA 2k Eazk A B8 H AR 2eda HdETe] #
gt Al ofaf firaRago] dA o R o] oA e =
A4 (command) Q! A5E APEA (intrapreneurial)
A Al o]2771A] oY PR FEE F e
[|. O|2A HjAd gl JJMAMA Ax. AogEd B gde AL 74

g

AE9 Hojet Y g Folo S Bl ¢
A% o] o] FofA = Ao|th(Khandwalla, 1977;
2.1 SARENTHY, HEAIAR” T2|7 7|HMD} Wooldridge and Floyd, 1990: Dess, Lumpkin,
and Covin, 1997). 7194l SAtaHe] gt F
AR AR 7199 WA FERU 71971 T2/do] AujslE 7-%(Cohen, March and Olsen,
et A2 tE FHE BY F ol 2 F 7 1972)% AW 2 AR T)eA o R A
&AM R o glEet =9 A FeA AE 7t B5A-83 3 «]EH o] FolA =
(rationality)oll &t ZoltHAnsoff, 1965; Andrews,  Zolth. ZefA oljgt APy & 1 5448 3
1971). @¢# -4/‘}757&347&? & ZEE HAHYslu 27 #Aole} sp7|% 3 Bourgeois and Brodwin,

125 1984; Eisenhardt and Zbaracki, 1992).
= 7199 qrAERHH L A5 1 7199 Y
IoRo|AE FHHQ HYow O];H% T Ao (owner)9] 9al 73t dgs We Aol gtk
= (Mintzberg, 1973). & 249 2B mepA
ﬁs}ﬂb‘ sitgte RE 1?3%0] O]Eﬁf} PgE ATl FAHA AU A 7% st v
ol GAER doia sb7le oldth Mintzberg  UIE FEACIAY WolHol7]® sith(Miller, Kets
(1973)& drb2H o] Fejdihe HXAow & de Vries, and Toulouse, 1982; Miller and
24 (adaptive) &2 o] FoA &= A7} LS 7 Friesen, 1983: Hart, 1992). Miller et al.
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(1982)9] d+toll ofstH, U4 FA191A] (internal
BYAEY] A5 Ht}

(<]

locus of control)Z 7}
iAol fgdet ZZAES M3 HAAYAE
A= o] 7 Aoz Yehylth ol
BYAEY] A5 Q*}é@lﬂl o M= H“ﬂo
Agste gl 7hsh
o e Miller(1987)
,]/\]—@X{L]-PH o ] 5

L
.

ek oabAR G o]
?ﬂﬂﬂ W el g EAF Al
Yol FHEAR I o r A dk(Miller
Lee, 2001). AHEAZIgolgt CJALAA o
SlolA &9 713lek f19S sotshy] flef wd
AE PAea $AADA st S veel
2ot ARAGHH L JAEAA Y A S
o]7] 913 ALoR 7]E AFEolA e ek
A3} ZFA](Aguilar, 1967), =¥ 24 (Miller,
1987), EZA (Fredrickson, 1986), &4 24
(Fredrickson and Mitchell, 1984; Hart, 1992)
o AER Y FHE Aolg & & Stk
FPEA HHL JAPAA A Slo] It A
Zre] JEI} ol Fo] o] foHeAE WYt
Apdoltt, ol 7|E AFEdA Tl e
(Chip and Rich, 1995), &4(Mintzberg, 1983),

o]& Millere AHlo] 74

=

3 %
SR
and

=
=

L
L
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#2374 (Korsgaard, Schweiger and Sapienza,
1995) 53 #de] gle Aolgt & & ot 23
2 gL AEARATE deht dEAQ] S
AR AR & F UeAE Flete A
olty, o]z 71&Y AFEolA 4 7139 Y
of tlgt &7+ (Mintzberg, 1973), 344 <
A% (Miller and Friesen, 1983) S #glo]
A= Aozt &+ o

3L
o

_,

7199 ZA5te vhekdt oA AaZ B4 1 7194 =
Zre] Bl dsjde 45 AP AFEe] ok

(Miller, 1987: Hart, 1992: Hart and Banbury,
1994). 23y uﬂlﬂrgg] Oii,lEo] q/x}ﬁxomrxqq

Gﬂ
i1 °f Moi
o 3

7<—1 ?G 0:] Z‘ﬂ:

Miller and Toulouse(l986)%
A el A xR g ol 1948
S nAte ARE @A, Wb
Zqﬂﬂ(adaptive JALAA #A
Hg) At =2 RS A 3
Vﬂ Aol iz 7199 4 Fgs
| 2thE AFE (Wooldridge and Floyd, 1990:
Parnell and Crandall, 2001)c] & wbd, &
2 AR o] 71gAHE Waldtthe AT
A (Hart, 1991: Dess et al., 1997). ©]
oArAA 9] g wrgoly 7| gheke] #
Al X thekst AFAREo] &4 3
+go] 2(contingency theory)? oA HH

Hart(1991)

=
L
huy

=S
=1

j} |

Y BeEE Jaele A1del W - 9
w4 zasse WA 2Utn ¢ & 9.

weF R es gaAgRg S e Ad
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4™y J2|7 7Y

Folut 14]*%“ aglo] qAER 9] dg Eole

A 71998 & dE Aolth. B AFexe WA
719 WA o2 HEA|~FO F23) ggo] A}
AR oA a2l dE & e
gk, HEA| 28 gk 7120 AFE| e,
BHHEHA 2Ee] FE3 i”ﬁ“% I AARA 7199
2AE A 34 g2 vAE AR ey
A Y tH(Tam, 1998; Weill 1992; Aral and
Weill, 2007). o7l Q& £ AFoxe 274

=

W ArAzEe ArAe] Asdd a3
z4 9]/\} 7@4240]] 0101}\_] ok} Xel. —-.Z— < Xﬂi
A M 7199 AFRAel 2A 714E A

o7 7igth,
ksl BAA Sl tig Hro| FA 9 7]
o 9lojA AHA~Ele] 2o AW & &%
A 55 %= 7 ol Y FAE =Y
4 7] wEelth(Andersen, 2001; Andersen
and Segars, 2001; Andersen, 2005). T3+ 4
8949 AL Aol oA FuA
sde FAUE 0 IS d A4 36
A4 9E2 A Inage 42 59 5 9
249 A3 99 % ck(Huber,
1990; é‘f’d:ﬁ 2008). AAlo] HHA|~HL oA
weket] 7log 4 QojA <JAAT

A7 Bk FAHA GRS B F YT AT

Xéii%ﬂﬂro% ‘F%—S_— 03_?3:01]*1 A
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Mt 7ko] bA|: KiEAlAE-HOI Hoiste gggg

(Eisenhardt and Zbaracki, 1992: Hart, 1992),
%34 (Fredrickson, 1985; 1986; Fredrickson
and Mitchell, 1984: Fredrickson and laquinto,
1989) && ¥ZA(Wooldridge and Floyd, 1990)
Hgez oleld 4 vk 5 FERAYPH L &
A AERS A ASAN AFERALE T
ol g A, BERSH B EA

=3 B gAY AS =molan e H3
oz oeld g girt. olgh wEHE oAHEAHA
& Ay 24 (Cyert and March, 1963), &
A (Fredrickson and Mitchell, 1984) &&
S (Mintzberg, 1973) Aoz =ou&= A
olgt & + 3t

ArAA el SlolA S =ol7] A% HEA
2 o S i Al HE EA4 =
g2 Bl 71943 e SHAQ TdE %l T

o) x4

e x>

JAAR 9] el dS =oled Mzi 2
£ & 7] yoltt. zelu FElH JrEH
= Bl JArAAe do] EolAH ARHoR
7199 dael= AR Fg uE ¢ A7 o

A gk,
e A

)

#o|tH(Wooldridge and Floyd, 1990)
AGAA QA=A AAA AL A
AEA B oA B8] A (Mintzberg, 1994),
Aetd el (Cyert and March, 1963), &
3 AR el FtAA (Cohen et al., 1972) 59
AZ A3AQ A (Fredrickson and Mitchell,
1984) ¢l Hlal 27t Hold 7HeAE it
Millerst Lee(2001)& °©lgdt ZAZ s <
AP QeI A Eole Ao FAEY F&
ot qArAR B lelA] 2AwHAE B 74
A9 =4 dAE fxEshe Aol 7194 HE A
PN 7t FAdT & ATl e At
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T4 9 (institutional
A A 83ttt Bt o]df] & AFelA
AW HEA| 259 P23} G-go] oJatdH o
Eo|7] #g FHEHAYAGA M T o
& & & AR 7t} Ayt JEAI~
g8 HEAZIAAN Tk HEo A,
Agd e A 2 AA - A A 5=
sidst=r oM F8e dES & F o 9
upshd JEA| 280 ggo] Azejof & HHO
Okl,} AL 5.‘_04 u]& H 2l o]:;d,] x%izxg/\].oﬂ 7]
ofgte] AFHA O R AAH 9 AS woleH Tg
= 7o Al 71E & 7] giEold
BEA G0l 74Tl WA= Gl Sl
A JEA 2"l ofulg JaFE v|A F A
GAAA 9] AA Amel WL FAY SHAA 7]E
o] =955 AEY v 2tk Wooldridge
and Floyd(1990)& <4&e] ¢JAb2% % ZF&FJ
24 Fojz)t 03k kS n|ztin
5] Ao SlolA BEA I
o} BMS BEd2 FEAQ ArEH

Aol7] wiel ol feiM = -_r“é%" %Ok

o<

o
T A

gholu} ojo] Ze AAH o= AeAd
ay LY AFAQ Aljtely FolE
o BrE 2 ALY Feld 2F 2 Hoh 8o
A & 4 Sl& Bolth. 71EY] AFEd oshd,
HEA| 2R FE3 ggo] AR 3 AL
5 7t B F(Huber, 1990; Andersen and
Segars, 2001), A2 F-F(77AA - AT, 2008),
T2 9 A A7yA el (Andersen, 2001;

l‘l

(]

2005), ©fekst FEo] digh H(Huber, 1990),
43t 4 (Huber, 1990) S 93 A+
1368

Ao E AAEL o]FE A thgd
& AlTUelA JAtiEe] 5
ot A Hro| Hsta
o 4};‘]%&4140] 715478 Zhof
o Aste s Aot

Tt 7&?1’\]&%]% HEAR Y AZMR B &S =
oF F Slojx] FEAZY 44 FHE ATATE
t 71e3g 4= 9tk (Andersen, 2005: Anderson
and Segars, 2001). 23U 5E AFH vE
429 dlolE HFo|2xE HEY HolHE 3

s, Raehn, BHdL, Agss o B2 4

g

[ 3o oo o

Qo =

HAe] v &g 3=y 719§ 7] il &
A3t g AZFE Foslak Hu g2 JHE
Azetedl =55 5 4 Ut Andersen, 2001).

ARl JEA 2" T FRA g HIs
7VsdtAl dta(Huber, 1990), 28U 47 %
glo|u} 2AH| &S 9lo] HHwske] okol
gug += th(Kettinger, Grover, and Guha,
1994). o]2% ABAxEL 7t A Jald
ﬁﬂﬂ4

A

1/].7-%

=
2

Pﬁ] Hog ZWQO] o AHBNL o

al., 1992) &
AW A Al M‘OW
o drh SEE 7ol weba ojat
% v g ¢ gle Aot
% olg|gt =95 EUE o5 2
= 283

M 10 AaRe grARge 240 R
A2 28 $E0l 0S99 A
v Ael B% 244 98

Aot
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ol EEAY, oAEENY J2(1 Jlgdnt 7kl Tl HEAIAH S =X

2.1.2 33394 34

AR AR E e Fad Ade F5Y
A PO R ole A oA AT
el A3 FsAge AR Hod & o
uebr Aoy A ol oJAAA o Fredsh=
Abgtolu A9 Eofo] ZFmud HeENE ohzt
oz o gt & 4 Ak(Fredrickson,
1986: Miller, 1987). & %9 25d#4
e A5 FAE Fa d@ds] ] AR oE
FAY aFe] AaAgst 2 AxyAeldd
wj o] FojA]= Zolth(Chip and Rich, 1995).
71&9] AT s, ARt At o
g FAYETY] AsddEy 2ATAALE Z

= 719483 frefd dFFs vE e Ao
2 =o"th(Khandwalla, 1977: Miller, 1987:
Wooldridge and Floyd, 1990: Guth and
MacMillan, 1986; Dess et al., 1997). divkst
W o= AR A e A3 A=
o osiA Z2FE F W] "ol A& &
Wooldridge and Floyd (1990)= 2|AF2% 9] 4
He A FHou 9 gt 74
gtk ol T ALY vt qatEH ] A
=9 F 3 AAES ALE 5 W

29 4 9) 0
AGAEE FRIAE] AREA 54
=

JE
_L
o,
O
S
>
X
o,
1o
H

932 Moz

A (Miller and Lee, 2001:
170 ZH?_]_O). ok O‘j? ]»‘é— ] T’q'ﬂ'}\']x_ ]_i?—g
3k

5}7]‘: ghoh( Chlp and Rich, 1995). Miller
and Lee(2001)& ]1‘1""” L2 ) R e R

Ak GA FA
L3 7129 dFEe
Ho| 91&& A Az}
LEREERED qu olm A3l Hofs}

e} A

N
24 Hipoople) 2] ohist F224
R At 735 2ee

Wk A FAL A 9

o

LELIRSS ﬁxﬂ“‘ﬂﬁr th2fel o] &l oJahd EF3}H
AA N (routine) 2AFEAS 7% A (hierarchy)
£ B¢ gAbER Fx7F BastE -z HlE T
M7 JHRES 9T 20 E
| Sol 2&4Y § s 4XIH(Tushman
and Nadler, 1978). sHA%F, S5 d 79
ool w3 AElsjof & Hue| o] B
ol A gk garER T x| HlE LU}
AR T2t A M R Stk sk,
AR 222 B HRE Aesta JAES
< Yerlde Azt dEAdol FEsit). wekd
FHAQ AR v Bok Hold 5 3l
om o] wEel SALAR S ol R YA Hoh
(AF, 2005). F3raeiAe] Aol oigh =&

(coordination cost)

[

o
o

F
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AA Andersen and Segars(ZOOl)—* HHE7
zo] FHAZY H & Foln FATE JAEA 9
2AH &2 dEet 7198 & o] EastE ¢
AMER Tz 71T & dnta FAE
HEA| 20| F23) &g wE H|-§F 28t
713018241 SHo] led oo tis) Anderson
(2001, 2005)& HEA|2Hle] FZo] WE H|E
Hrh o] &8 AwyAcldY S Azt
FaxAR3 Y 7hede Bok dE F oA
B} g&Aolg st rkAl2 DeSanctis
and Jackson(1994)& BFEA|A®]l o wE
S FEAD vES P sy S B
O B0 R FUH & F ojA ZAAAor
ZA 9] AR 7148 4 goka AA gt o
ol7} Huber(1990)& B HA|AHL thekst HH
o et A GolshAl FoEM HHO &8t
= ®oln Te FHAAES AfyAelAd
Slol] =82 o] FRud S FuAz

A=

ox

o et off
ox
X L

czH ARHeR JAAge A& EF & 9
ta AUt me] B Qe odd =g
B2 thev g oA S 49

M2 AR AsEEd BEe AU
2

AuAsE BE FE0) ¥85% /19
o ATH g3 0% F4H JFS

1370

2.1.3 134 34

ArAR 9 RH A Aol JAAF AR} A
gt 71315 Aefgtel Slojd drht zqzsozi(proactwe)
Wt A 7 d=AE Hrkske Aot A
o7 AR AMAARAATL RS T i
215 AESIL 97|14 =29 AWAR] VEES
o] gsto] dietE MestAY 2Aste FHE FH
tH(Hitt and Tyler, 1991). olu X4 23
gk ALA AL fAbEA ol SlojA dmhg 3
olr gAlFolw 3t Pt Hor oS A
t EAE dste sherket #eol Slvtn

AtH(Miller, 1987). webr HHA 2y
(inertia)olvt &4 ¥H&-4 (reactive) 357
= UZE o|F= Aolgt & 4 itk(Miller, et al.,
1982; Miller and Friesen, 1983: Miller and
Lee, 2001).

?—ll?- AFAEL A Aol 7195 galA o]

7199714 (entrepreneurial) AAlo] Aolgle
710q < vt=Ed 7l9dta 43t Covin and
Slevin, 1991). & JHA 33 e AW sto] g3
o] 719<& A-&Holn w3 FEHolA WsstA gt
Et+= Aoltk(Eisenhardt, 1989; Miller, 1987).
Azt Aol el 71315 F=dl oA 3ol
e AAAE AAAY AdFae] ol dE A
s71% gtfal geh(Miller and Friesen, 1983).
ae old gk AR A 2wl Eg ok
A gGA & 7bsAdol o, ddet P A
i] i]uﬂz%o] E VRS igﬁﬂ] 3} 7}&@ el %1\\;}
(Miller and Lee, 2001). °]2% ##4 A2
A A A FHA 54 23 o] a1 AARE
A 719483l ou gk ke rRtka Tabrd e

ol wel 3l

[
=

ofr
TS )

i

ox
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HuADgelt gH4 Ag3 Az A
A4 H59) Ao FuALHE B3 oA}
249 A4S Bol 7194%E PP | 9

Ol A
H

F9% 9% B 5 am. 443 Agel %fﬂ
Al

PN
1990; Andersen, 2001). %3 7&&*]&5@1
AR SlolA A3k Thsde =
o FAl HAse FeAE moE F SlolA]
(7914, 2005; Mintzberg, 1994) thzlel
= =9 71943 719E + lve FAE Ao
(Andersen, 2001; 2003; Andersen and S

0_1_4

~—

2001). °|#1% =98 EUR 2 A7 v
I 2E A A JHE S 4RI,

7Hd 30 ArAR e AHA e A HE

Azgl &8 £l 22575 7199 A

A e v 34 9Fe vE

Aol
2.2 AATILY, FEAAH 24 J2|1 J|eiMnt

Az H ol QdolA A9 del dieiM =
Adlge] tsitt. Fredrickson and Mitchell
1984)& s Mg He= Ba gyl
=2 SN SJAAA S gtelide] Sttt )
. sk, Fredrickson and Mitchell > &

—~

o

ZAPstodT /39 M5E 20104 10¥

112
oX
tlo
find
-
&
o
B
e
ko
o
o
a2
to,
L
ofo

ol
4

S

ol
ﬁ—‘
r

-\1r2
T
aQ
=
(—P
—
O
O
N
>
=
D
[oN
=.
o
-~
0
(@}
)

= A0 S
and laquinto, 1989). Ol"é—o] 0131 & S 8t
olfre 7|EACE U 2 &, VIdE =
f8 o BeAel =5 A4S Ak Q)
ol FZ el A7 olie] HHY A& PHE

rr

a78ke 457 g2 o) ddderE 7H8E
2 9= A oZF A wan F2e APS &

°F 7] uﬂ%%ﬂ galA oaraA ol qegp}:

2 A 4270l A5 omw Aoltt.
@77} 24T Bl fol@ DAL 2
oli7] oYt ATFAHEE 9\}‘3} Smith et al.,
1988: Papadakis, Lioukas, and Chambers,
1998). dl& 9], Smith 5(1988) #7474 2
A3} oarAA e el el FAAQ f9/gol
ety 9 2H, Papadakis 5(1998)<
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, H2 2k e
Aol v 3:,1th F4E°] dth(Eisenhardt,
1989; Bourgeois and Eisenhardt, 1988: Miller
and Lee, 2001). Miller and Frisen(1983)<
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A AHo] Hrp &
(Miller, 1987).
AntA o7 Ao EgAo]l FoistAl =W o
of thAst7] ¢l 7“‘]5‘} A eloF & HH| ¢
| SulskAl Eoh(Miller and Lee, 2001; 7l

m%
ol
ol
=
o

o

%, 2005). B¢ Be g9 YRS AEHoR 5
FEEE SRS S EER EEEEE

<238 @t (Miller and Lee, 2001: Andersen,
2001: 2003). Attt s Egdidol SHE
TE et AAAQA AR S R St
7574 oA Al @k (Miller, 1987; Miller and
Frisen, 1983; Eisenhardt, 1989). ¢|2% &
73] Aol FuskAl HW 4T A, 3
aga AHA A e] B Wol QT
& 4 ek dvketd, E2go] S =
o gAs] A3 B Ft 4 =2

o] 2]

2 op7] mZel oAbl glo]

o=
T

e e
N\
oX

. b
it

o ox rE ORIl
N
ro,

) mz
ko

o
ot
K3
r
2
o,

2

= o, i XJTP&M 33t
Z}Ole EO]E AL 9

A (fi
He-oll Siof ZM Eolﬂ e 4
o A AR AR BhdE g2 dTE
A BEE we T8 ¥R tFoAL U
(Fredrickson and Mitchell, 1984; Fredrickson,
1986: Hart and Banbury, 1994; Miller, 1987:
Miller and Frisen, 1983; Miller et al., 1982).
AR A I I S aela 719/ et
A dg =5 A7AEd wek B Aol
£ Bl o & £9f, Miller and Friesen(1983)
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P7éé} ol FelA A2
(+)] A7 doka gt 6
Mitchell (1984)2 =23t
Al¥ 3} (planning) = 7194
A 430, dqustid =
FelA JAE TS AR Hl%
AR ARQAA 71943 74
the Aot

o FE3s
Z3p7h At = o] FeiAA]
24v) 3} delel u]&ﬂ

/\]/\Eﬂ,] F-Z3 g
ot dielel W EL &
Uelrh BuAzlel 9 4,
4 S tH(Huber, 1990;
Mintzberg, 1994; Andersen, 2001: 2003;
Andersen and Segars, 2001: A, 2005).

2 f7e] Baago] 2452 oAEd o]
A Bk Adder & guel de AT
old= 2005). A= A9 EHEaAo] =S4
AL JNAATNHe] vk eTEGRL T 5
gt EAE FHEAHE ty] FH oo}
A3 #dol 9l = Zleltt.

A AAIGE wpeh o] AEAE], ¥Y, agn
A4 GNAATNGA o BrA 2ee] Be
o] o] rAH e AL U 4 glon o}
NAR8 7 A= 713 4 gkl aRe E3
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4 - o
a2 oAb e HEA AR A FA T 3.2 #ipo| &Y
deshe Fie AR sttt gAve &
ot Rl Fio EHSW% A3t B 3At A T2 Milleret Lee(2001)9] Al
o AFAE T ARE EdE 4, et MY FdsHA AEAY, ¥Y, a=a IAHA A
o HE AFAES A 38, 7IA 31, AsAHE deE I ﬂiﬂﬂﬂr@% A 283 Al
Z 30, A7 9 AR} 3070AFe] e} o]F 1087 3 BEA] T Ao R Uro] S B4
At SREA W 217 ke 719 AEAE AEEA S gl Slol EA7IHS *F‘“é‘:% T}e}
ojt}. ote 2o 471 g Holslt o5 4 &
EE AAdA Jee v$H HY(bias)E W 39 Cronbach alphazt& 0.75% bt Al
Ae7] s 2 AFdAe BEH A FEAE AR AAA A BEE AR
ROAS miZ&d& vHlugdtt 7t 4 e & aAecRRY 714 iy, 24 ZA7
TGRS 7 Bud ARE EdE A% AAF @A, HEe "] BEAL A, e
AT, Afeb A7) - ARG ASoe Wi 2 B aAXsE JlsEl A3 g3 AL
Ao} ROAC 9ol 2 i3 EAFcz & 32 233t o] W42 Cronbach alpha
ok zole glleh. zeiu, 7IAIS AEAE w3 0.742 YEET ZEAYAAY o5 F b
el ASE mEgely ROAd Slo] ATAE A A SRIEAZI ddgcler vehg 1)
o] o]59 AAH el W) Hok thar =A v o MEE ARESgi e oju] 8%3¢] Cronbach
o omebd 2 A7 2E AFE AR 22 alpha#te 0.81= YETHE 5 3a).
1A R ASAREE Al dalA Agste A BEEEH gL JrpEA o] BEEHQ ARIA
A & F At (F D& AFHTX G vlm oy BAMZE oAng] 9 FAIAE e 2
ok B dWHAQl SAJolth TG AR gl ol EEF FY #3
S AAEAE Fotsle 3Egoz Y. o)E
AA 5 A& Fol gt 5#¥9 Cronbach
(B 1) 229 £4: il vl (ehel: A W, )
. THAF 7199 & (ghg]: o) FAte ) &
o it (EEAA) B (EEAA) F(EEAA) Bt (EFAA)
A 369(596) 19(9) 247(438) 2.3(2.3)
714 424(280) 19(9) 308(264) 4.1(5.8)*
As A E 219(302) 16(11) 180(333)* 3.9(5.4)"
A7) - Az 682(1124) 17(7 940(1572) 8.9(20.7)
Total 420(677) 18(9) 388(818) 4.6(10.5)

*P<L05 (FEAF
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alphaghe (E 4)] A9 Hhsh o] 0.792 1}
ehton RHIAE oF Bg9 BRGE g
XLW e 3243 FUFIoIR 5 o

=y

an
M

3H /\}‘ﬂ%"éoﬂ A A A %"‘]3}% A=
£ 28%o® &0 3G, AdAFE e At
1 FHE Y 19 15 ZEAE
e NZES 2830 Bo 2. 137
HG9 ol F 7HA AdE SRIENZEH dda
ez eyt 19 WaE AT 4789
Cronbach alpha#t& O.77E VERITHE 4 ).

HEA 2" [T7es 83 AIFEA2H
5 EAA 2" o] 22 -—rLiEM At &85 1
AeAE 5A PAE HEE AMgste S

of
>,
[ o [» 12 [y :

g, A0 7 al
22l ﬁl“—ﬁ‘ﬂcﬂ °ﬂ a} ZHZ‘ g
£53 levt she Ae® 4P o g
9] Cronbach alpha7Lo 0.80% ‘/}F/}‘)ﬂi‘r
Eohgh A O AAF R 799 AFE
A Gk v F 7] Wl oAER T #
He g2 55N F83 WFE gFo gt
(Miller and Frisen, 1983; Fredrickson and
Mitchell, 1984: Hart and Banbury, 1994).
2 ATolA e B Lee and Miller
(2001)7F AHESF 5H BIAE HEE AHEAY. T
AA S AR SEY] Wk AFY A
E%, AAGA Y] oSl et oHR, 1749
FaU 715 tE o S9 o, 223 YLk

o 5ol

OH

AT 39 M5 20104 10¥

o] Zre Wgle] YRE ARl on | o]E &
9] Cronbach alpha#& 0.62% JElwt}.
7199 A He BE A SHAA A4

< 283 ZEA UM FY8e AR 34
shedl, 4382 MY 4BE(SGR)Z o9&
2 o]fE(ROS)Z T4 o4 E(ROA
ste] 719472 ARgele Z$7F Bt 2 A
M= ézw °1‘4§(ROA )& N983E 3

= 4

Hl

= »101 %"?-ﬂﬂ?‘f}] A Aol (Hambrick,
1983; Miller and Friesen, 1986), Ath%

AAEe FEAQ AFA Az ALE F+ 9

B 7oA e AR SHE ATA He
A s Ao, &7 7IdFlA 3
3070ALY BAE ATAEE E}lﬁ}ﬂ AR $d
& AR IA o FRAA S
Az Ayl AHgE Ard g

A Abeldl 0.989] 4ATA
Ueha

gt 7 TtEE THY =
23 & A AR HTREE SARSR
AHEE ol fre 71T EIE A S 7194 Tl
P& A F 371 WZolth(Fredrickson and
laquinto, 1989:; Hart and Banbury, 1994.
Miller, Burke, and Glick, 1998). F3t A
TEZ7E 2 71997s 3AsE ZEAAE gl
245t (Papadakis et al., 1998), &€ 5
Azdls FEF Sl F 7] wEelth e
SAMTR AHG ol e AA 54 wet g

A9 FHAYON} /19 A3t YoiA Be A
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o7} & 4 7] wWEelth(Miller and Lee, 3.3 QARZEM HEof Cifst Q0184
2001). 3ATANAM AHHE duEFE BEo
293, gudsE vE o 78 FESUF U} AR HRAE  dAYA (uni-dimensionality)
A B A og Attt B Aol (G 3)el %, M9 g34E s g8 B Ao e
AAE vl o8 fElveke] 75 AR < QQAEMS AXNF, o A3 7+ 2919 ololzl
AER I 71983, @9 B, 2HAA ol BF 1.0 ¥dzn 4 =3 g5 AAHA
Bl Sl glojM B Aolrt e Aoz yehy (loading) & AlFZAM] 2832 Al9staes dut
ATH. A9l 87|29 055 Y o, 283 A&
% 89 A= VAT W] AFYE 1y
sto] EAoA ALt LUTE (F 2)00A B
(E 2) MekrEldo| st Q012 A Zn}
= 3z 44 A EA 23 A2 34
=4
A7) ALS -.10797 .64995 -.03229
AZFH 71y &4 276779 .59597 11304
E27138] 0] ti3t AAA ZAL .13488 .75852 .10268
AFsele] &8 .13404 16472 .03249
AN AZAL
a2 o2 RE F71A A5 21106 .40358 .14956
BAALY A Akl &3] 27451 .33790 12273
o] A FZAL A .33391 55571 .18812
v A FE To #I o= .35695 .58613 23157
A5ds 9 d%
oo AL sEe 3523 57038 .26544 .16795
FA7E WG oA A 715267 17486 .09077
A3 9]/‘]'1_1’_%34 EE .68543 .16184 .01553
FEAES] 457 JrA A 3o .83860 .20699 13837
3314l ":}F/]Z]'/] Lo 5 Akg .65265 07214 .16048
244
4733 g4l F84 .26806 129401 .63426
BAYAE 7V A A -.18931 .10965 .04917
Az
198 u4e] TZAEE AT 28059 .03151 .86379
Aol Iztet S-S .32939 .09556 .79400
Eigenvalue 5.55292 1.78948 1.51151
Pct of Var 32.7 10.5 8.9
1376 Z 3017 x392 M52 20104 10%



ol EaY, oAEFELY T2 Jlddnt 7kl TAl: FEAIAHS ZHYE

B AREA daE2 JrAAgo

2 3344 3 g% 3EEL 4syEsy 34

o= agx g% A gEES A4

Fgog ARdE & 4 Atk ol Miller(1987)

o A= dAFE Ao FF AT 4

& AR ARER Slol AF Bl Slee B
T AeR dXd & 4 3t

3.4 E2N ZA S UMKt 2o MzlY AT

(inter-rater reliability test)

L2 2
ol
= = (g

o) &t ATZAF Wol o3 7]
common method bias)7}
AL, olo] B AFfAME Hro B¢
A

Moo T

©,
I
=,
it
=)
lo,

o=

o
o
1o
i

ot
o
=
=
:oé
>
>,
e}
i)
o
N
L
|o

i
i

mjo

SHez

TEANE ARE 7 Bk 2ol A AF
(inter-rater reliability test)< 8] 1z &4
o] FAHA EAS AAS A JrpER T,
HEAI2E T3 S0 B AHE BE
HeEE Slo] A(+)9 AVt =AU
AT Fe B FAFOR AN, FEA
e 0.7002 degrt dsdgd #Hge
0.64% Yehston AHA #42 0.6022 et
Yt JEA2EE (07282 Uehgten 379 &
F4 0.632% YT ol AT &
ARl g FoHe BE WHFEAM F9
0.05¢]atell A ol 2 o= Uest o]y
NAde B AT AR st A4
e FEstn Slee Ho Foa & F

(Khandwalla, 1977: p.658)

4> o
R O A S

ol
o o

A 717 A AR 7] - A Total
mean(sd) mean(sd) mean(sd) mean(sd) mean(sd)
3 254 3.31( .55) 2.98( .68) 2.71( .61) 3.35( .71) 3.10( .68)**
JEAE A 2.88( .57) 2.90( .70) 3.22( .49) 3.30( .59) 3.08( .60)**
FogdEry 3.26( .87) 3.24( .67) 3.46( .68) 3.40( .46) 3.33( .69)
244 7 2.49( .76) 2.790 .77) 3.16( .71) 3.01( .50) 2.84( .714)**
ZHA| 2~ 2.89( .66) 2.98( .65) 3.33(.47) 3.58( .55) 3.17( .65)**
A & 2.33(2.26) 4.13(5.83) 3.88(5.43) 8.92(20.71) 4.56(10.48)
A4 38 31 30 30 129
T P<10, *PC .05, *FPC 01 (FE=AZF)
A3t w39A ®MB= 20104 109 1377



Wy, 719N =8, 71983 Sl glo] dRd A o] A ANE] Stk o] AFA g HY BE
ol7F s & F Utk oo £ AfelM e A HeEo] 0.6001739 =& 4SS gre Ao
< HuHsR gheo] SARA A BAWSFR A 2 UERTH
EE\=8 M TeARE M 3 AR A B
E e AFHFE Aol9 712AQ #EPE FEA|RETY Ao HMEES o ddlA A
ghotely] 98 AAlE ARAA FAEe|t) Hol P}, ol WFELS (X 5)9 AR ndd o
Uehd B3 2w guAzde oAy A £8E] glon o 2dge] Fild me R
BEAR A, dagEAd By, AHF AH = @] FAA Fo8 Hsst Al it 342
T F(+)9 e 173: ‘)rF/Pﬂoi"% e o zAgo] xFE= AT vE HFYe bdF5F
1 FEAZFE FAM|dE(ROA)IE frofdt AAPoR sl BAA 4 A7 24 + Sl
F(+)e AEEAT} de AL ‘/}E}‘)’"/} @3, tH(Drazin and Van de Ven, 1985). ol <+
Fol| ANE Al ot BE JAEA AhE AELS ds3AdY hsAS AAAI7] AsiA
< 45 FYg Ao ARWAE Hola Sled o] 249 MEES Altslr] e Estehe #4
E oatA% o] A3 wjetdolgr|EdE A5 2 AHY(Smith and Sasaki, 1979).
B AR o]FofA= Ao7] Wil AR TARCE (£ 5)o EAAF ] o, B HA|
B o gy RE qAEARF L s 2Ele 2dgte] x3kE mdox 7| T 9
?l ROASH ¥ (+)e] HHBAE Uetled, ole & ¢(+)9 FEHAE Z2te 02 Yehd v ¢
olgigh AAH o] 74T Fo dFS AR WFES V199 AFH Ao frofe
nRTE 71EY o84 FAS AXdhe Aoyt d¥de MAA Ge AR Ueygth JEAI 2~
& Aok AR BAACE o AudA B gAEAY Al A Y] dese BE &
v AEAYHEHR AHAF AHAAMT degth. S Y3 FolFE 1%A 71983 hEl
obge] (£ dHe & A7 7MAR S sl e fod HH)Y dFE A AoE eyt
5 HE2H S M55 Cronbach alphagt T3 ol Aol FYHNNS ve FUHA &
(E 4) ™A H5=Z 7| Abnbab|
1 2 3 4 5 6 a

1. 879 944 623

2. BEA A .097 812

3. A5 E A -.039 .508** 794
4. AFAA 14 011 .389** 410%" 172

5. BEA|2H] -.016 672 .463** .453** .803

6. 495 (Log) .087 .082 -.102 .037 .066

7. A E(ROA) .068 .208* 145 .196* .282%F .214%

*P< .05, **P< .01 (4333, a= Cronbach alpha
1378 ZABIT xj397 A5 20104 10



tS W} Hlmate] R gtel SloiA
7} 9\}% ﬁﬂi ‘4‘5}‘43} Sharma
o} Hedo
Li ALgIE A AL
244 (quasi-moderator) & TE37] % 3h=H|
(% Hyel #AlAg
W A E B

7=

o0
0. A==

35 7A353] 98l 3-way interaction @

<
T

2=
R
2=

14_ 24y

o 1w

olgg A=

AA e Aolgk & 4= gitt
M 4= QA AA P FHA AT 4B

2+ g0] Bataet 75t A 7|

?15} 22 A 03]6120 u]xl 740]

= Ao

oARZFRY 12|31 7|gHnt

gt Hot

7M1 5E

|t} olggt 7}h
2 (F 5)

FO ReFE

9 full

2ol T HEAARle) THY

wdld 7t
2 Fo AAE Aol o8, 3-way interaction
o o] FUhEE A% R gl

= 7S

ot 2483t e Aow vewt. Hoh 74
Ao 2E 3-way interactiond] AoiA F HA g
A AAH AL FAFE
g7t

gt 1 AFrt (E 6)lt.

1A Feldt g
on ANE BE full REL F(+)9 §

T

= 0.05914 fefgt

de Aoz Jehyton AsdEd gyge

¥ % 9ot

2 0.10904 w9 a7} 9 Aew v
Epsitt. 0|3t A=

M 42 AAFHE Rolg

(E b) HAIX &|7EM Zn}: MEA|AED 2-way interactions

] I -1 11 -1 11 1I-1
P

B(s.e) B(s.e) B(s.e) B(s.e) B(s.e) B(s.e)
¥ -19.49(7.24)  -33.80(7.28)  -21.04(7.84)  -31.50(8.14)  -20.17(7.31) -27.85(7.04)
299 (log) 1.97(1.06)"  2.46(0.97)*  2.13(1.06)*  2.14(1.02)*  2.00(1.05)"  1.60(0.98)
717413k 1.09(2.60)  -0.18(2.39) 0.85(2.56) o 89(2 45) 0.54(2.58)  1.19(2.41)
g A RENY 1.33(2.59) 1.08(2.37) 1.32(2.58) 78(2.48) 0.71(2.62)  0.11(2.45)
A7 AR 4.17(2.90) 1.51(2.71) 4.18(2.89) 58(2.77) 3.76(2.84)  3.27(2.64)
EER DR 1.19(1.92)  0.89(1.75)
bR 1.09(1.53) 1.91(1.49)
AHA 3% 1.21(1.40)  2.03(1.32)
ARA 28] 2.50(2.07)  6.02(2.03)**  2.71(1.79) 4.81(1.83)*  2.75(1.69)  4.67(1.64)**
ABA YIS 3.29(0.69)**
AEgExIS 2.76(0.83)**
FEAXIS 3.03(0.71)**
Adjusted R’ 086 235 087 163 1089 211
F 2.838* 6.126* 2.862% 4.263* 2.907* 5.463*
R’ Change 147 079 122
F Change in 22 549% 11.106** 18.106**
T P< .10, *P< .05, **P< .01 (%=AZ)

AAST H39 MEE 20104 102
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(Z 6) AN 3|72 Znp: HEAA”D 3-way interactions

. I I-1 [-2 il -1 11-2 1 11-1 111-2
o Bls.e) Bls.e) Bls.e) Bls.e) Bls.e) B(s.e) B(s.e) Bls.e) Bls.e)
45 -23.85(9.22) -36.54(9.00) -28.20(9.81) -25.45(9.71) -35.20(9.54) -33.37(9.46) -23.75(9.20) -31.18(8.67) -25.29(8.98)
2994 (log) 2.09(1.12)°%  256(1.03)"  248(1.02)*  2.22(1.12)*  254(1.06)*  2.37(1.05)*  2.10(1.1D)°  L77(1.03)°  1.91(1.01)"
AN 140(2.91)  -0.68(2.75)  -1.13(2.72)  1.38(2.90)  0.05(2.75)  -0.40(2.72)  1.05(2.94)  0.95(272)  -0.80(2.80)
AEAREA 150(2.85)  1.43(2.62)  0.95(2.60)  1.57(2.86)  0.61(2.69)  0.87(2.66)  1.07(2.92)  0.79(2.69)  0.17(2.67)
A7) 340(3.16)  1.13(2.99)  1.35(2.95)  354(3.16)  2.17(2.99)  2.00(2.95)  3.21(3.10)  2.35(2.86)  1.84(2.82)
HEAE 0.88(2.06)  0.85(1.91)  0.69(1.88)

A E R 0.98(1.61)  1.67(1.52)  2.03(1.51)

A7 23 0.79(1.55)  1.78(1.47)  2.40(1.47)
$73=3 0.80(1.60)  0.54(1.48)  -1.51(1.79)  0.88(1.58) -0.56(1.53)  -1.90(1.66)  0.77(1.60)  0.02(1.49)  -2.47(1.89)
A 28 321(2.26)  6.26(2.23)"  6.022.20  3.24(1.96)" 6.12(1.99**  6.77(1.99)**  3.37(1.93)° 5.57(1.85)*  5.52(1.82)**
BEANS 3.38(0.74)*  3.17(0.73)**

38 3.60(0.95)*  3.11(0.97)*

ZEAXS 3.65(0.79)F  3.01(0.83)**
AHA B 0.13(1.37)  -0.31(1.36)

L ERE R -0.95(1.16)  -1.25(1.15)

FEAx B 0.44(1.14)  -0.02(1.14)
NSl 0.89(1.33)  2.19(1.46) 2.82(1.13)*  3.62(1.19)* 1.68(1.17)  3.22(1.37)*
B EXSEEAA 1.64(0.82)*

BERINE R 2.07(1.070°

FEXSxE gAY 2.16(1.04)*
Adjusted K 140 226 249 083 196 217 082 229 254

F 2.390% 4.901% 4.312% 2.421% 3.679* 3777 2.408* 4.263* 4.401*

R’ Change 157 128 159

F Change in R’ 7.446" 5.820" 7.537"

R’ Change 027 027 030

F Change in R’ 3.969° 3.748" 4.351%

T P< 10, *P< .05, **P< .01 (¥2AZ)
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Environmental Uncertainty, Decision-Making Process,

and Firm Performance:
The Moderating Effects of Information systems

Sooduck Chang® - Jangwoo Lee™*

Abstract

This study suggests that decision-making process will have its most positive impact on company
financial performance when it is carried out by well structured information systems(hereafter
IS). For many years, while scholars of organizations and strategy have attempted to link different
aspects of the decision making process to organizational performance, the supporting empirical
results have been weak and conflicting. This paper is that the most frequently discussed decision
making dimensions such as information processing, collaboration, and even initiative, by
themselves, are unlikely to contribute to firm's financial performance. In relation to this matter,
Miller and Lee(2001) have shown that an organization's commitment to its employees(OCE)
can even help ensure that the process of decision making will be executed effectively. In the
same context, we argue that IS will enhance financial performance where it is able to improve
the quality of a decision-making process that emphasizes ample information processing,
collaboration, and initiative.

The information processing dimension reflects the effort devoted to scanning and analyzing
information to better understand a firm's threats, opportunities and options. The collaboration
dimension gauges how much people consult and collaborate together in making decision. And the
initiative dimension assesses whether decision makers are biased towards action or proactiveness
in competing and getting things done. While each of these dimensions has the potential to
contribute to more effective decisions, we suspect that IS can play an important role in decision

making. More specifically, these three dimensions of decision-making are expected to be of
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little value where IS are poor. In other words, even the most promising approaches to making
decisions will produce little benefit without the support of IS. In addition, under demanding
conditions of environmental uncertainty, we believe that the quality of information processing,
collaboration, and initiative are particularly important as they help to facilitate complex
adaptation. Thus this study suggest that the interactions between IS and all three of our process
dimensions will contribute more to performance in uncertain than in stable environments.

For the study, we collected data from 129 firms that consisted of 38 textile firms, 31 machinery
firms, 30 automotive parts producers, and 30 electronics firms. The topmost executives(directors
general or general managers) completed the scales on decision making, environmental uncertainty,
while the most senior vice presidents provided IS measure and financial performance. Our
use of different respondents within each firm also guarded against common method variance
in the testing of hypotheses.

We used the moderated OLS regression analyses to test hypotheses and this study found that
positive association between return on assets (hereafter ROA) and the interactions between
IS and information processing, collaboration, and initiative, respectively. It also found that
these interactions contribute the most to ROA in uncertain environments, where effective
information processing, collaboration and initiative were especially important. On the basis of
these results, we believed that IS-induced improvements in information processing, collaboration,
and initiative have an important effect on the quality of decisions and performance.

However, it is need to bear in mind that this is a study of Korean companies. Thus further
research also needs to be undertaken to determine whether the findings of this study will
generalize to other nations. Also it is important to control the characteristics of decision
makers because decision making are most affected by these influences. Therefore, further research
is need to find and control other important factors that might influence the decision making

process within organizations.

Key words: Decision Making, Information System, Environmental Uncertainty, Strategy

Making, Company Financial Performance
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