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B A7e &4 990/ oA Apst ATH AgAloldM BYAE BAW Zgo]d AAE ARY + e ol8H
E2 A8 Thaler(1985)% aH|AFE0] £4 J9old 53 Zelde Aadtin F431%5. 24 Gourville(1998) 2 &
W50 714 ¢ A2E o ¥l Tede o 7K A A4ddn FA%eEN Zo|y A s Autd Hje
2o B A7E A A3kl g 28RS E884 A7) o BUYAE opI¥ ¢ dkn 7HEda, 2(AAE
BN 28 vs. B2 X 2049 &4 5 =Y vs. £ Ze|Y) AE S B8 AZdE BNl A9 T4 dig
28|59 71 2o oRA 9 FEA AHEYH

A7 A3 Az A3 i AZE BN L i 2uAE0] §F ZUS AEFon A Fd AP £
AXo] ¥ dE &g ZedS o Azt ol2ig B 7129 47 ZHEo] 43 BEse Ao ofg avjA
o] Ak A 2H44 wet ool A3yt gl Jepd Ao HNT & Yo TR ol Aze
Thaler(1985)7} AIA1% |24 #7 (hedonic editing) 7Hd °19jel= th& 414 34| (mental accounting) ¥&o] EAE +
Adcke A& Akt Slot

FAol: Zajo|d), BHAUA 35, B8N 37, 44 A, A B3 7 -
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BFAE BEA HH FAF dFIA FAp]
g 9 gs, 33A dFeM oA IAEE A8
e 447t 8o old AJASL uES T W
Agde Ad dal FF 29 24 24 oY
§ AZod J2 gL ARAEL B34 dB=
g A+E 9 P89 FAEE g2 JFPIR
o 438s FAEE FHAM 27N BB
A5 Bt HAd stuag kY¥sin Yo, 0%

e 2 TVelA AF 24 d& 32 F shids
AH 7H4E ANSA gz “§Fo 000€od
e AEL YT F AT AR H &S
Urold aMjAtEelA AN B9 #1o|
t. 71459 olHF =FE Aol diFd LH|A
g9 u§ A4 g FaAFoEA AY £8EE
Z7IN71de Agez ¥ 4 AHEEd - AAY,
2007). Gourville(1998)& 134 714 < £&
A AA s AFE ‘Pennies-a-Day(PAD)’
Ago|gta P, od PAD A A
APd€ Kahneman® Tversky(1979)7 F3¢

=2HTY: 2010. 2 ArpErEe: 2010. 4
* R ATE Agutta AR AT A9 dot £UHAS
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Prospect ©|&0|Y4 Thaler(1985)7} A& A4
2|7 (mental accounting) ¥FFe YAHA ¥
€.

g2hd ol d7E WA Z#o|Y(framing)F
#AY o]BEL AuE1 o9 FAY B A
olfES 3 Bz o, Loy oL
cu|zEe Addo] AL ANEHE Wid 9%
< 2edan F48Y. & 59 Wdolet sid
e 24 48 oA FHdt=vjol wz} 4y
A9 A37t 22 F dve RAod. dE §
o] Y& g deetx Hn7] F44 A
HAAE 25% AW Zo] £42 EEE 1
B} '75% A3 Zo] ooz HEEY v
2HAEL 1 18 b FHALE Hrle
A ®ch(Levin and Gaeth, 1988). Gregory,
Lichtenstein 281 Solvic(1993)2 Au|A}Ee]
tictd] dis] & Fod HIAAE 22 A X3
71 W2 JAAA BF S B3 ot A A
g FASA ded od Aujziee Asst 94
3 22 3] F2o & TS ) wFe] =
glo|y F37} St Bl

Kahneman¥® Tversky(1979) Z&HAS°]
A F=o] g} Bole U A9 PSS 4
q37] A8 AAgAE] AXste 7IHES o] &
(expected utility theory)e] tik22 Prospect
o8& At 7IdES o] &3} Prospect ©]
gL 35340z AHAES AYo] AdolY 7K
52 Huslshe W¥oE ojfojda Y3t
£ 7#¥4 =2d(normative model)oltt. 1y}
I ES o8 P59 Ast BEFAT F3A
AAFAY scto] dsle Ao AF AAHA
4 g9 JldA e 478t o] Fojgn 7HY
a2 9w ¥, Prospect ©18E £43 o9

940

o] A{AR 7|Fel g8 AT Ao oY} &
ARE 71Eeg &4 oY 49e2 FEHI
el 74 e AAEHEe A geh g2k
F dta 7Hgsta o o) &4} o5 B
ste @A Adste ™2 JeuA 522, 10
ThdolA 209h2 2 o]Yo] Frkske B9 7t
A Wsigo] 110TA 120002 F7HE o
Bt 30 ol &4 4d9dME FEHLE Ug
Y AoHEE Y - AA4E, 2007). =& 7] &
ol glo] &4 49 712717} ol 49
A9 71€7180 282 AFEL diges Ze
a719 ol &£Ao] TAPE w ojojez Y
sl 712Eg 42 QY e 215 HS
3A /A "o ole 2L 2719 o]z &4
o] HAE u o]goz WYY FLUE &4
2 3 ZAPshe vEES o 3A 7] dEol
(o]t - 274, 2006). W2} Kahnemandt
Tversky(1984)& AB|AEe] Hole ol @ ©
= A3 &4 29 (loss aversion) B2 B
BaiAd.

Prospect °|&& $1¥e] Azse AY 433
A AHAE 4714 ¥E9 HE 4FE B9
I F33n i AR 34 350 52 A%
(high probability) ol ZH|zE0] o] #&
¥ Ae A9E de 482 Fsnlrisk
aversion) €43 FAY AAE A9 v 4
#S F1achn(risk seeking) A N2
Ape] B ggo] ¥ A (low probability)
oA AuAEe] o] AAE AHE g AFS
F78a(risk seeking) €4 AlAE AYE we
AY< B9t a(risk aversion) F3¥ (Cohen
et al., 1987: Kahneman and Tversky, 1979:
Tversky and Kahneman, 1992: Wehrung,
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g Byadol 2ol xo] ojxie I £4 YHE FHe2

1989). A 4 FFo] & AL 42 §
H 2HAEAA 100%9 EE2 1,00099 &
AL BE YA 7Y F8o] 2L E OE JY
£4% AXNYE dle.g., 10%9 EEZ 10,000
99 &4 Be AR) 2HAEL 948 74
& Ho| &4 F9e AT 10% &89 $4E
o AZIAT R o] GYoHe FLE &
A AgdA 948 33 48 BoA Hof o]
F90] Adets 100% A oY FA(e.q.,
100%9 &&2 1,00099 9L Be AR S
A g 740l w0, AHAEY o HE A
g AP AY A3 ¥ o 34T AH
AT fFARH #2531 JH(Di Mauro
and Maffioletti, 2004).

Thaler(1985)€ °]9# &4 494 ©24
Yehde AuAE9 A9 P9E A9s] K93
#24 A7 7Md(hedonic editing)olghs A3F
A 982 FHsd. A=A 93 /M e 4
o &4 ARG A5 58t A Ao] v
A3la w2 gA9 o] AldEL Feldld Al
AE o 2HAEY 71 Q4L U3 & A
1 F4sa ). Thaler(1985)€ 4 #H
VS A5l 98 ool 2T F A o]
o] WAshe AF, &40 TG F oA &40
Hske A%, aga olgy &dol EAse
A4S 788 2 A3elA US| oY &
AL wolsole #4 & BasT. ojf 4wz}
Eo] Az 71 57t ol 4G e oF
(concave) ¥4 FHE &4 4o EF
(convex) &4 FEES Holmz &4 AlHo] &
ol AAE ASdE &4 AHEL FRAE
Aol £4d g UA=E Y F B F
& gg= Zgo|y ske Ao HYAQd £E F

ot x3g9a M4% 20104 8H

7H &go] g F33At. 28y Gourville
(1998)2 ¥ 7I9E0] 2HAEdA 714 X
E ANE o AA FIE ¥ FL ujgoz
U] AASs 43 d2 59 £ Tl
8 ZddEd aRHolgtn AL °]E ¥
A9 4¥8& B3 45t 19 A7 F Ut
A WM AF AT e ALE AAF.
AR, AFAQ 7ld & o|&Fe B FY|
2ozt 1 F9S ANse el d2t LuA
Azt @8t &+ dde Aot €A, Thaler
(1985)7F F4ste =24 AY 7Md3 PAD A
Zo| AAHe] FETE Aot o & A7t
$4E e REo2 PAD AFL Ty uy
JWFe 22 LHAS] &4 iR §F A
e o4y A2 2 ZEYe o Asdga
F4sta Sl

Gourville(1998)& PAD #Hgo| AH|AE Ajo]
dA 3BAYA EHE Yehlle ol#E dsd 2
o] AsAtt. YWHoE Lu|AEo| S F
7k wf o] o Eshs A9 WHT S)Fo
2 ke sk A4 ded, Mg 3Re 9w
Aoz Wed oEsA Huz 713 FE7} AN
sl Pejol et Aujzte] ddo] JFgS L& &
dctz F33cHNowlis and Simonson, 1997).
ol W 713 FEE A HAoM AZE Wi
vlwste] Hris e 744 FE7) v g3 F
3 332 AXA =Y Ag9 sbeAde] wolAn
vla g diz AFE AXA =Y AR 7bs
Aol EolAA B, mebA AAE Fho] Y3
o2 4A A& F e 39Y Avole B3
HgE AR Y 7hs4ol gAY, vy &
29U Zfde gz 43S A AY 8o ¥
oiiickz Mgt} olgd AlZelA Gourville
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(1998)2 vl &9 Eel dEeo] AAsE 714
9 77t Y& FA €22 PAD A9 3
+ 44AQ A% Hgolgn AeHe BAZA
(boundary condition)e] ZA@dctn FH3At.
o9} v WA stdd @871 (2002)2
olgg 7ZAA 2o Gourville(1998)0] FA43
ANY 22€ Ad 39| o} AF 7MY F
do] AA zdozH ¥l Zde HFd F¥
< #da F3sAd.

golA ABE AANH Zgo|Y Wd @2 §
39 Aole F2 &4 F9olA vlaHn YA
o] JYME AAShe BAEY ZH Y wet
AH|AEY Hinrt gEAe Aoz Jeyh.
Keh$} Lee(2006)€ BAE9 7|7} &E 3¢
2H| A0 B Aol Rrete F3HE Fe<
BAEE Asdda F48gn, dFs, 34T,
a2)3 273 3(2006)€ SPASAA nARY =
z2ageg FEZ ANFS W JFAEL B39
WE2 s ANYE ¢ o]S o dzdga
FAs5Y. =3 nA4RY Z2aYS Fe] Zy
A3 5 ZHYeR ol FFASAA AT
olfrAlg M54 (2009)9 ATAME o]} FARH
A7t deg, olgd Z2FHEx o] A3l
£ olge B AAste Aol TR AA
e AR 2HASgA o & 7HHE £ ¢ 3
T 3% Thaler(1985)9 &4 A3 /M7
wjx) g it

A Y Q7L AEd 71 A7AE
& Ay dFEHY AojHE FALE AT AR
g A9sia 9oy o @ Aolrt TAse 4
o daye BT A9 AA}A XA
2ty 2 43AEL Di Mauro$t Maffioletti
(2004)7} 3% 28448 HE 232 Ed=

942
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£ Ex 58t AAE Zdge xayt 4%
A3t w28 YedA He olfE 2o 5
Aoz HA9E 4 JlE |84 2AE AN 9
g 9% 4¥S T AR At F &
ATFAEL Di Mauro®t Maffioletti(2004)9] F
BAAY A B3NN AFste EA4H4 wzt
AU AEY] gE o] d2A Jeddd o2
A Fe 2 FY ZY UM LHAE] A
glo] Ao|atA Uehkd 7HsAel ok Az
o, ol #FE FAAs] A3l Prospect °IE
3 BN g A3 ATFES 1Fdn ol
5 = g2 43 AA} EAT 7hsAd A
o] ZAE 1A %Y. 4y ATFE] F2
&4 498 FH02 A9 AL Az 2 @
T 9A €4 49 e AF /KIS AFd
A,

II. OI2% HiF % 744

2.1 &4 FYolM9| S8ty

dutdog B L A AR e A &
28 4 gle AL ouj@h(Das and Teng,
2004). ¥HA 82 oigk dgoz Qs YL &
A 2AE vjg] FE2H ¢ & ke HoA £
FA4FE g Agez d4=Hn JYo(Baird
and Thomas, 1985: Camerer and Weber,
1992: Tversky and Fox, 1995). o|d 344
2 9¥E P 8408 ¥ EFAT 4%
dN 234 Ayl W FER AFdUE
Hod 93L& fuste sdolgn € + U9

AT ®39A M4z 20104 88
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(Chiles and McMackin, 1996: Fischhoff,
1985: Luhmann, 1993: ©|¥& o] - 4%
¥l 2007). ©]&8 AZo)A Epstein(1999)& 4H|
A Y5 A9 o L3N diF e AF
39 g ke T2AQ Adolgn FF3IA
AT 59 B2 ATFAEL YAEAQ BN
Mol &S A7se £844S 2o gy
9 #Yo) F2stn ch(Milliken, 1987: Tosi
and Slocum, 1984). <€ &°] Milliken(1987)
< 2344 ¢ A9 dALAA Yo AAst
Aed Aol 2T AAE v E2 458
£ AHQ 43 (state) BEHA, 43 284
Qo] ojd AR E 2T A HA4F F goe 23
(effect) BEAA, 1eln EAF Hdd g
A3 2 4%8 4 gitke 43 (response) E&4
Aol 9}, ol @ FEEL JAEA FHAlY 54
o gt3o] BN /fd S B YA 448
T e Aol ddxn FFsm Ak Tosi and
Slocum 1984). & & d7AEL 344 M9
< AR A4 v A TRA2E 7|EL
2 B34S F9stn dd. & 9 Kollock
(1994) A B&ex e EFEGE AFA g
B34435 A Aol dd 284402 U
oAX Agsigct Mg i BEFAold L7
Bo| 7| ¥ AFE A ANA AFS 7Y
& & Ul Wl 2Aske 28440 &
Az, A ool g L8 A o
o QA S F EA Xdby] o] $Ast
€ Eg4402ta & 4 9o Lim(2003)& o8
g BHAA Add & A AdE o FRe
H 27 71€4 849 g 2440, 7
A 94 AY 2P0l AY F7o] 2HASAA
FE B8U4o2H dF B0 dHY &% @

BAEAT H393 M4z 20104 8%

R R

e A R o R T A i BT R T B 8 e T

o ZA WA dE LH|RS0| AZdhe Bl
49 dga & & 9l & e B34
oy 24 FolA 713 249 FAE 2EU
24¢ 23324 4G, QUi v 7H
S ALY o A 2] F& EFAHL Zgo]
9 Z37t 2AE 4 de A4S AT Fon A
2551 7] WEoot,

25 YPsittn sk A9 434S 3
AP o A9 o] o]l e E4AA
net Bole =t 222 + 128 (Fischoff,
1985: Kahneman and Tversky, 1979: Puto,
1987: Thaler, 1985), olg& Bzt E34T
Ad = fFARHA Yepdta F33ta 3l
tH(Di Mauro and Maffioletti, 2004). <& 9]
Di Mauro$} Maffioletti® 918 A&l 3
€ 2 gzrt E8AT AT daE A
galsy] A8 A8E AAEAT. o5 JPAR
st Atde B4 FES 4% W4 WelA ?}‘%
3 gozn JAARq e BB 4
g ¥ 489S AYsided 48 24 }'HIX}T—-_-'
of BRAT AN F5T 7| FELS AR A
oo A4 &3} FARHA Jesen A4F
B3N AuAEe] BAFE 470 " si|o]
B84 AN E FLHA vdede A ¥
39t Di Mauro$t Maffiolettiv °|&1& AT
ARE 7122 2HASC] AET 8 EELE
Aol fA PBF HE S BY F dda F3
39t} (& 1)2 Di Mauro®}t Maffioletti(2004)
o A+ ARE EU2 BHAT AZT A8A
H@gAEo] FE3M He 5 279 o]d g2
4714 9= Age A3sta g,

Ellsberg(1961)€ A9 24 $&2 v|z]
4% & e AR &4 AHdolg st A
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(£ 1) S48 4o 2H|Rbs2| 474 Bl 4%

&4 99 o9 99
. 2844 35 244 37
RE 7A%E (Uncertainty Aversion) (Uncertainty Proneness)
. BN 27 &84y 39
we 7I4%E (Uncertainty Proneness) (Uncertainty Aversion)

ggo| ¥ A% AHASS EYHY FT 4%
(uncertainty proneness)< Holz WA &Fo|
2 A8 &4 A9 Aede 244 3
A% (uncertainty aversion)2 Btn F33}
At olT SAL A 2 5 ¢+
£ BT A Ao AHATe] BAFE
B A% v&ee] oo APd AFANE
gdad 232 BodFUY(Curley and Yates,
1985: Di Mauro and Maffioletti, 2004). ©]
g H< 22i3A Thaler(1985)¢% Gourville
(1998)9] A@eo] Ao gt & Aol YA
@e 48 20| sttt Thaler(1985)9
Aol AR AF 2% F FHEA AF F
I A Alago] 7ld #Eo] @& Apdolzt
3 7H33E o] AEo] HAAEC] AZdse= A
o B4R A4 AzsAd FEE F A

o}, ¥HlE Gourville(1998)9 ATolN @A |

oA AAE AF 4%, F 71F 4Pl A
U 2e ARiEe] 7l &80 ¥ Aldolg
3 713 auAEe] Az Ao 2844
A4 w3tk A4d & A 2y o @
#He AZd 2344 Vg g8 Mde &
%(confounding) ¥ttn A7 + 9loeng ojd

944

Ad7dMe & 43S 2¥s7] Ao Ellsberg
(1961)7F F38tud AAY Aol i@ Fr7}
2H[ RSO A 2R %ol st A o
& 71t &9 2717} 2uHAEC] A4ste B84
A3 B8l YA os A 2AE T B
stazt k. dustd F d7dA AN 2%
o] Al g dia) H@AE] Qs 7 GE]
gagd F A7 27 £ 2 5 Zdd
of g old 2HA HIEE A7d £E444
we &Mz e d¥olzke ol8F AA delA
A9 E & 92 Aoletn Aza7] WEeld.

2.2 7pde] MHH

olfl A7 Ay A7olA g2 R FH Zed
o &7} d2A Jehd A2 4937 938 A4
g E844d ne 2HAeY Hx 4%S 74
A 2vA @53 A dHd. Jusd
5 @AE0] Thaler(1985)9 43 At Gourville
(1998)9] 243 AtddH Q4@ E8449 B=
7h gxux M8 A (E DAY BE A%
€ 13E v Zze) APelN £ 2 FF Zd
ol g A37} g2 vepd o qg 430l

AYGSAT y39A Hd4z 20104 89



Rl2gl gyddol Zaolel Eol ojile ¥Y: &4 FAE o=

(E 2) &4 gl AH|KS eiT HEo2 FE JIst 281X ¥S

2H)7 BE 2H)7 3%

o
"™ —_— 3 ol M5
2499 244 914 844 39 4% B3 zg9 M3
TE o i ] H .
s8R 98 B4 37 4% — 23 29Y N3

7Fsst7]l wEeltt, & £° Gourville(1998)
9 Age] =28 HPAE| ARl A ¥ &
FAA QA(EE B ARZINEE) WEd £F
A4 FT %S BAYE E34 37 43
APA=2 seiF A9 ¥IzE 2= A0 #e
FA gozM £e] Zy o] AsE Aol 4%
& 4= ¢ltH(Smith and Bristor, 1994: Sorrentino,
Short and Raynor, 1984: Yi and Jeon,
2010). ¥ 2 Thaler(1985)9 4% =29 3
Ao AR Uig w2 EEA QY (EE ¥
S ARIUEE) i EHAA 39 4FS B
Actd 44 39 o] IR AT A
o HITE Fole o] BHE FA Fo2H FF
zZg el o FE34A dEAdn A4 + Yo
(Jung and Kellaris, 2004: Yi and Jeon,
2010). 9 & 9], Fel7t AAGAA AR LA
&S d33}7] oAE &4 AHd(e.g., AW
AldE] §7])S A Y ARRY AR g &
AN Qo] ooz ZHA o] g2 (eg., &
B, 2% §) 42 W9 AgeE erlide ¢ @
wo] Alte] |24 AdS sk e £
A4 39 g 1Y Ao, ¥ ARzl 34 &
2 389 d38 F (e, °FFE Flo) ot
2 A5 2 554 9 4T &4 AddAM e
H] 8-S RolN A2 AAsl7] Bk A ¥

AHEAT x39A M4z 20104 8Y

TE 53024 njo BHAN S FTotale.s.,
Fo] A A 7d) ol B3 HE Al
A He v 4§ FEE Hisste PEE o
A5 ol (E 2)e olF FE2 vge=
&4 490N £ Hx A3 FAs o3
& & Sl AvA 8% HHS Adsta I,
Prospect ©|&% #AE B d75L #Id
AH| A F-S At AT o] @do] LAY
s He AelA A0 dF A 553 He
T} Ariely, Huber, and Wertenbroch 2005). %
A 3% Thaler(1985)% Gourville(1998)9]
AFE 2HAEY Ago] AN EE ZHde 54
of gz} 224 4 o AL ARl ged 9
A3 A A5l d LHASY] H7pt LA
S0l 2 AFE Hrlske W9 Aol &gtk
F4& AAS 3itH(Dhar and Wertenbroch,
2000). & o] AHAEL dF 7F5Ao] ¥e
&4 ARE A =B ol BRAT &4 7
S Hispsted #4E A HAT, 458 5
Ae &4 AR Fs =R A AA v A
A& Hishsed 4E FA 2 74l =
b ulg BEAG EA Ao e B84 3
QS Bol/ g1 E3440] Fe &4 ARl
Ae 844 37 4% BUda 448 9l
o}, w2tH Thaler(1985)9 Gourville(1998)9]
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S R

TN 22 &4 AHdolet ot e B%
o g dzxrt 24 Jepd AL 45
2ed ZAdetn M7 B 2v|AEe] A
A JAZER BAM & JHEHE AT
Aty )48 4 U (LoBoeuf and Shafir,
2004). 9ushd Kahneman® Knetsch(1992)
£ &HAEC] ARE %Y 9§ ARE e
e A4 849 v 43 il A adAd F
A AEx AHAEY Y5l 92 E 5
gz FEa 317] WEeold. wed dAEL
AH|AEo] BT &4 AHddA o7 gt F
s e de A d¥E FNF =R
A %S £ 7 U Aol Az v
2 4% &4 ARddAMe Ade #dE 43
AE7} AuAEY Add] 982 & RAogn A%
sttt 53] §AT &4 A9 3% AvAE
Ao g FAFo] ohn AN E 7FeAe] 2
g 8o $AAQ FEAYE £YPT Aoz 4
st tH(o] 314, 2003).

ZEsd £ A7 AHAE0] B84 &4
AE JsH A AR HIxE Fole AL AT
she oz AvAEe] Asst 238 Aol
Boktt, euvfst oFA FozH ERAT &4
Aol g £ Sle BRI AME =4S F
2318 & Q7] Yo|t}. w2 Aw|aSo] g4
g &4 AdE FA HE AY ixE sole
ko2 Av|Ase H3s 248 RAolgdm B
o dustd o|gA & A5 ME AN Az
s He £49 42 i & & 7] HE
oltt, metA ol A7} At MLt
2ol A¥ 4 U

7H 1: AZ8 E8440] 2 &4 AddA

946

AH|AEL B Zygrg £3 =y
de o A5 Aol
Aztd B840 ¥ &4 AN
2H|AELS B Zgug e Zg
4& 9 A3 Aol

7K 2:

et AT 7Mool A5 e AANY &4 9
o)A AZ4d E3AAo we} Lu|AEe] 2714
o HE 43S Ho|x o]d mpz} Az} dgo] &
R £ AFAEL Thaler(1985)7} A4l
AR ZAolddx g Fe 43 A} EA
& 7hsAel o A7, Thaler(1985)€
A H13 M B AAEL &4 994
M 439 v 4ES iz 5EAS v A4E &
49 &4 Qo] Hastdda FAFAAT A7
A9 F2e 931A Thaler(1985)9 AglA
T Zgdo]l A3E olfe AHAEY AL
(spontaneous) Bw3}7t Ao F¥ @A FA
A 840 FFHW dEelgn A4E & A
Z 2343 &4 Ao =29 JPAEL 189
A gdfof 5 v RO At AHE ERAT
9 AFaHA FEAE +38E 74l
g &o|tk, 23y Gourville(1998)9 AFAH
A¥|ztge] B A4 st HAgE @
Asoe ¥e ZHYS A3 2 7hsAl =
ga Azt duvistd BEg 4 Al =
29 JPAEL AdY T4 TAQ ¥ 8F 84
of AFAN FE g FYsHA H ojdf ¥
3 #¥E AR TEHE VIELE2A AHAEY
gk Brtel S PAF shsdel ] HE
o|t}(Heath and Soll, 1996: Kalyanaram and
Winter, 1995 Winter, 1986). weto o] 4
FE o3 382 EdE #FHE E UE ¥

Z st 397 M4Z 20104 8¢



xiztel gatadol =ajoly xajof ojAls Y &4 YA FHo=

AL B MR S RN AR R DT TR D Sl

9 A4 3AE ‘444 HUF 7Md(utilitarian
editing) °lgkx B3t

2.3 el 7

B AFe UlY A 2Abs 2719 £ A¥e
53 Agasla. A ZAbke dold 23S AN
& Thaler(1985)2 Gourville(1998)9] A@o]
ol AN AAIF o]2H § &M HdHE &
JeA sy g8l FPsAT. A ZAke A
3 A7 FYT 4Y WA YA I
g0l Aol 3l AAste BFAAT AR
g 7ld e Q4T FtE FAssd. g
F4 ¥4 Gourville(1998)¢] AR %7} 3}
Al dAlel Thaler(1985)7F Aeg A€ g
AHEEST. 1 olfe Y TAE F7b FA
Hlg] AR AZR dedF 289 AYE 39
g Ag olf& gAdA stedl o fEdE
wj 20|t} (Tversky and Griffin, 1991). AFd =
AE 58 Ay TES BEHA FIF olfe
Thaler(1985)% Gourville(1998)9] 48 24%
o] £l AAE Aol st F ATl
A AN Z4zte] AdEd] U JBAEY 7Y
50| Aol F AFA 2HE £ R F
& ZH gl diFd 2¥A AZE AolE & A7l
A FAse o] AA WM AW + ddn 4
Z+s1917] W&ol

P95 BFetn AR RAle F 9 eld
ARL vag Aojmz AF Ayed g,
&4 39, 28 e 7T 5 48 AY 7
AR Izt A8 A 92 £ 7HeA
ol dot. wWetA ol dAFE B BEF 4Y
ZA4L 59 A9 3440 £ 2 5/ =

AASAT 2393 M4% 20104 8%

Yol g 2uz Az mAe 9FS A
7l 98 712 B Age AAEgY. & 482
A7 13 A7 22 FAs%led o A4dE &
g844& Di Maurot Maffioletti(2004)e <
FAY FYE &4 A AZASANA AA
e AEE B AT AT 12 F5 09
F7F g A B Azdd 2L AG
W (within-group) 48 ZHeg AAF 0 9
FAsdA F /A9 AY FA (R vs. )
% U= AEsH dglt. 47 194 94 A
g A4S BNl ¥ HEoA AAS}AT 2
F Foe 28440 g2 Ao A FHS
AASE 47 28 97 194 A9 JAd W
AY AA7 d@aA gAE &3 A& HA
A F dde £ deng ol #s] 9
8 APt gk AT 28 AT 1A A2
W zdoz ANG A4d 2344E Jd ¢
(between-group) ZU22 IPAS A AAlst
At

£ ol AFE FHY 3B =TFE A
A AFd diFd 27 AF5S FYstA. 94,
H@gAso] FoA &4 Al s A4 H
E 71U 28 F3Y 29 53 AT
olg B3l F A¥ AR s f@ASe] A3}
€ 7l1d #&de Aol7t €A 281 Ellsberg
(1961)7F F4AE AAZ Aldol dig 71d) &&
o] B84 49 dE] AR AT F UeA
g st sk ol sl F7HH22 93
Ago] &4 Al dis] A 344 94
< Kuhlthau(1993)7} AA & SHETE AR}
o Fol&ct. Kuhlthau(1993)E 4MH|AE9|
JAAR S WE o MRS B &Y
Aqg dojle AR JuE £ B
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olFA - Hxy

daiaict. mA o dre AFAES] Add
£ EE44E 333 A8 ARASAA 49
Z0A JAEA S W2 o AZdte B g
Ao 2o =g AEda o] 53 PAE A=
€ AHst S48kt (Kuhlthau, 1999). o
AYL 54 A% FA dBE ez AY
slen o8 4d Ao dF drtz 359
A BYa S Wit 43RS vole 20
Ml 2641712 EE3tiH.

. AR ZAL

3.1 T Uy

Thaler(1985)7} AA1g 4% 434 Al ¥
A 8¢ WA AZse zdolgn 4485
) Eol] AP ZAIAN F& B3AY zdd F
€ JPAEL Thaler(1985)9 48 43E A4
wolt}, o] A &2d JFAEL A% 2,500
g e 7IgAe] QA AR s st
T YA R A AL gt 3 Ay
Z AgAA AFE IR Faste A3l
F 7K g g4 F shE Ads &gl o
o 22 Zge AFAESA o2 o] AA
Ak FTARAAN A A5 A& AFAA

¢ 2 Rasiged 34(100,0009)%
WA (50,0008) F 719 2ANE HFAA
dad Aoz Agsdd. aeln §F =z
He AR 4 4542 APAA AFE F
7tz 238ged FA4(150,0009) 2AA A
o AP A SFFE Ao A

948

agn @2 B4 2o ¥3d AYAE
AE Gourville(1998)9] 49 %2 A
gustad 7% PRS0 dA BFE 7HsAol
2 Aolgtn Az WEolt. J@AEd
A A% 250089 S T 71gAd AR Aoz
7P dtn 2 AL FRAAA FAd 18
rHdsh] A3 AAE Lol 77 i 2o
€ gEoldA FAld deAgolztn 49gsiidt.
£ 71%d e BAFE Jag:] A8 71vE
< 438394 AF oAs e 3oz dEs
o. 22 Ze g J@ASAA vid 1,00094 14
L 71FE 8Aske Ao E AL B =
A9 JFASAA e 350,00099 71F-E
875k A%z AN, ol §F Zd Yol
878§ oJAE HARRES Wdsq £
g Z# g Hlg) 25 BA A

Ao F 14599 s A3} o€
< ¥ AN 239 WL BYAN 244 F
A2 22U, AFAS S WA 2 Zed
3 % Zdd FAM £ dzse & 7
ke AeA Sl £3 AY AFE W5
TP AN T4 A5 A9 479 ¥
L AL AHgSIT. F§ B2 2844 04
E o= RS A9 AANMAYE AL B
FoN AR e EFUY 2AdAE o
4 4ol o 427FA" F34Q W¥eN AR
a3, o2id AE Yoz 2% AT FHAA
PAEo] ZAzte] &4 ARl i AYshe 7]
i &E< FuHez FHAUT 49 %A
GRS W W IFAE0] e BdH
‘HAo 29'E 53 PAE HEE At 53
st 499 AR APAEY AT FA
A BA4E gsy] A% B8 FUIsIIG.
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Alzte gaadol Zao|Y Enof ojxle ¥Y: &4 FUE F422

(Z 3) A =AY 2 2ot

FaMS 2l 58 AES Azg
=9 =y 2344
Thalers] 2343 o Holahs 41 31 72 3.83
(e 2844) &4
Gourville?] A@4s o dEske 61 12 73 3.03
(2e BEAX) &
3.2 ¢ o} g44 292 AAF AF Zdolgn & F IA

AF A3 g APASe] AY3te AAE
2E8AGL 2709 35S Fo AU 33
sidEd e EZAY ZUAM F F59
Cronbach €3g& 0.7972 Yz @2 £34
A ZPQME 0.8592 ys} FEIY AIeE
2 247l 9 Aoz Jeidth. 344 U4
g A% 2 Thalerd A33&E AAEe 3
42 B384 4ol #A YEPRR Gourvilled]
APYEE AAEE Joe A48 2844 A4
o] YA uUergch(3.83 vs. 3.03, t=5.94, p<
0.01). 28z AGAE| st AR i@
71 & SA] Thalers 4% %] Gourville
o] Ay Agrd de Aoz UeHth(21.3%
vs. 52.3%, t=-13.1, p<0.01). o] AZoJA
Uehd Alde 7g 882 A7 HEa 24
e A2 vehton Di Mauro9t Maffioletti
(2004)7} 84S 23] Y3 A49F 7]
o SEHE dAsHs 54 BAd. A4 dig
NNEET MRS AZde EEEAA |9
AARAE AT EGE o ¥ EHEY A
£ -0.738(p<0.01) 2 Yeipon & E344
ZAdAE -0.799(p<0.01)2 YERITH ol
A7 Thalers} Gourvilleo] 23g Ago] &

AR 5397 M4 20104 8Y

ot 2REY ARG 71 &3 A4E 284
Ao| o] AAFAE Hole FE 1T o AR
o tig 7l BAEL A¥|AE ARE B4
< 3% F g b AR 28¥ + Y
AZeigt, aela ol & EUE Thaler
¢ Gourvilled] ATEE LH|ZAE9 EH4UY H
=1 e o84 § oA ARE 4 gz
AR (F 3 A ZAL F8 Z2FHE B
dFn gtk AR 24} Z23E AHEW AY A
Aol gk £ Qo] £%W T T =
dgug e ZYS 9 dojde ALz g
woh4l vs. 31). ¥HIE A3 A4 A 28
AA o] wotd L FF Tedrn £
Y-S o Azse A2 YERHB] vs.
12). c|&¥ Ao A3 A759 2HE B
A AA& Qe Aoe dddd

ey AP 2AF 23S NS o Fosof &
FE 94 A9 AFeA AR F& ¥HTE
FYeA AHESI%7] W&ol Thalers 432 A
9 #Ho2 Gourvilled AL Ad™ Ao
HAGASAA AASHTE Heoloh. =g AR A
79 725 Al vlal 71Fg9 TR} 24 o4&
ojflx sFYH} a7 (2002)2 ATl AF
7449l Fdo] ¥ =Ty Yel 4% £z 3
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Ol - HEY

$3 gt AL AU od $3%0] Aol
SRR RLDLELELEEEREL K
$& A FAE Yone B 97 A 2
A Ao 2424 440 27€da AT,

V. 2 a8l(&F 1)

4.1 o7 2y

AHd ZAME ABATFA AT AP o
2t J@AE9 A48 EFAA9 2|7t e A
olgt 7HFE L o€ ¥Rl s AP AF
o A% 4% 34 TTE IdE AU
a3y 2 A4 de A9E =23 S8 &
AR e AZdE 4GS ¥ AAHeR =
g F A3S At 47 1& A4E £
AR (ES vs. BT A9 FA(EE vs. &)
< A% 332 B zFstx g B AT 7}
AL AFstaa sigit. A7 12 A9 A E F
SWSFE AYsi7] did A4 E3d4e 3
@ ] ZA(within-group) 2.2 AA& %, o
w A Wl A Al 2T F e HAE RS
A4gs7] g8 AL 259 AAE T WY
k. A9 A9 A4 2o ZEgd ¥ =
Y9 7HIE LA zFstgion 43 ATe
HYPAEse] A4 AN AFE 5 e &5 €
A AL dgaE gz AFaH.

AT 12 A8 ¥z fYPASAA H7)A &
3 AFE B 53 Jdgel A% gt 3
=% 43S 24T 33E /e s, 2
3 o] EAlo) tAlde] glojM H@A} AA L A

950

AR e T e Rl ST R T P P ST

TF B 5 AT A 2z g F7}
FrEE AEd ok dda A4 JPAEL
A9 24 et od 2 HjA ALF FFER
230,000¢ =& 23093 & A &3 gt o] 9
qd 9 Yz 3F £5EE A4 Jl= AAE
T Jen A4 Ad o} 2 P gAE
AMEY =) T TR (2 =Yg A
9% ¢ oz d9Egd. geky gRE A3
AE AfdEe olALL 12doq F AE AL
ARG 25 IA AANHAT. %L B4
ZAM e dPASA A48 2L HA ARF F
FRE 932 AL A o o £ =
YoM E ¢ d B € 20,000848 AAse A
oz Adgsin Y ZgdeAde dg 2
230,0009% A EZ AAdle Aoz 493y
. ¥ EFAA zddMe dFASAA 4R
2 Hz ARF F4EE 22 A B g
2 Zgdede € 20284 AAses Aoz
A 58 ZddelM e g 29 23028
2 YNEE ZAAsE Aoz AEag. oy g
AACA Hage $E WFAC =297 9
d 5% Zade 24 AR L2 A A
.

AT 12 JYAESR sloF 22 ZA R
< o 32 A4 F& o ¥ E3E4
Ao] zold Zojga 7M. 1 olfre A8
o] ZPg FAe] 9/2e L2 WFo| vjf A3t
%471 "otk Di Mauro$} Maffioletti(2004)
7b 325 B 4T A Y4
Atde] 2AE & e FEY HA'E AT A
A o AFdMT JPAEY EHAA A4S
v} g8siA 23ty 43 22 2AE sl
& AdoAs Fdez A 9 d S99 4/
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x|2}5| E%aHo] =2olg .!-Liﬂﬂ n|x|.= ‘33 E‘-‘J d9¥ Sd=z

b B e S

I R I S ¢ R BB T e - N B

(R 4) o7 12| 48 44

13 2A}

(e 2844 22: 93 24)

23 24}
e BHAA 22 98 ZA)

20 AEEA F | Rz 1d B € 2Ue4 A
e 49 =YY Ao YAE 230 EA

Tz d: 19§ 4 $20 24
TR Ao dAE $230 24

F) £ 2944 UM JPAEAA A /93 & &

&) 9009914 11009714 Wstaigicte ¥& LAFAL.

28 9] W% W7 1239 90049914 1,100¢
Alelgen @Al 1289 1,000980) gz %ﬁ%‘—sﬁ
t. o2 A3 HFPASo| ALk e FFE
8Hg 233l wle} 207,000 9014 253.000?_77}1| il
3 & Adz dgaad. ol WA APy
A 53 AdY 24 E9 doM gF 3
o R34S ANEeEH IPASY EIFUA
4L o] 4 UL AL E MY (Einhorn
and Hogarth, 1986). @52 3 MA AN
EZ4H0] B2 zH9 duisE woly F il
A AQdMe EZAA0 £ 219 JIL=E
gk}, 22]3 o dldF AU eE HAl &
F 5oz BF =Y FoA BYe] Az
she digke AHsA gt (& He A+ 19
AY AAE d9sa Qg
G JPASAA AZste S AEsiA &
olF oA B MY FEE FVIRE AA A
A ZAzke] A A%l &l sgase] Azst
€ BR84S 3 Sl JAEF S UE o
HPAE] e B ‘G AA'E 57 3
=& B FFa%d. 9 28 ZHYY A5
AANEE v go] YF A2 7§ 270 £42 =
AAA gotA AHAEo| ¥l ZHPYE HIZF
F dde Mol 7hsditt. duetA Gourville
(1998)9] A@oA FA FE8E U2 e

BASAT x397 M4z 20104 8Y

F&o| 1829 1,0008 F2olAT At 4 @ FU4e] U/

A0S Afole 2e T Yol AsHAoy dd
A2 FeldslE Ade 2] Zgge] AzHA
%347l wEoltt, o]& EWZ Gourville(1998)
< PAD A9 7§ AMAse] £ Zge
A& 5= ZA 22 (boundary condition)o] A
gz AT, Bk 28] Z oM AAE
vl go] UE Fol EAZ AAAA] gevdd AY
o] tigt B4 Qo] Auja}l Melo)] daS = &
Adcte o A7 FHH E%F(confounding)
2 JFsAel o wEA oW AFdMe &e
ZH Ao AAEHE v go] FAG 22 227
of g AHAES Qe F7IE AE Foy
< 7/ =9, wef g@Ase] £ Z Yl
A AANE H&E 250] AMgde SEF ¥ay
< 9 aga AAgE £A33eMY A4
8440 28] Z#do] diF LuA HI=E
Agshe 459 ge bt 8 F it 473
A, wetd HFAEAA Tl ZHLAA AA
 H 42 HA AHdhe S5 Hafs ¢ g
ga “AAEA Y g J4E 53 A=E 53
AT, £ JPASA 250 AW 4
d A%oA F7HHQ E42 YT FEL o
AxY HeA F71E ARG, oY 7&5—-5
B A8 ARF s HPAES0 AGde
844 d42 2 §A¥ + gl Aoa
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OIFA -

AZsick, ool Agdl Arkd APAEe] 4
Y=ol disl 97 (sensitization)d] A& Ae
dislz] SjE oe JAEE A4 24E A
(filler) FHAZH IAFASAA AT, 03]
gt PAENA AT TAH AES AAEA

1 AP B Fole 479 ZAd gl AA 3
A FAo. A WA d¥dle 129989 Ao
wragey 7 dd Agde 115%0] F7tso
F 11599 AagH £4d AHE

4.2 A7 Z1}

Ag 3gd dal Fd¥ASe| AYse AZ4d
E848L 2709 F5E Fol BIUeE 343
ot A WA Aol 5 35 Cronbach &
shgko] 0.8392 Ut F A AFoMxE 0.864
2 Y 3= Axe & 747} gl ZeR
Uebdt, gl o] E Ed2 A AAe &
44 Ao g 27 A5 RS d o
A A AT FrEE 2R AL IS
W 43}2 A& P o o S2AA Qo
o ¥%20(3.36 vs. 3.16), paired t-test 2
3 ol @ zo|7t FAAHLE FIF AR YE
ok (t=2.29, p<0.05). TAA #487 &
o] BE3AA 4ol g zfo] gho] AA] o} F
7 BAS HEYS W & YA 2UH B
ERAN 2AA ¥ 7 ¥g9 Ani} 0BG
33(0.046 vs. 0.488) EFHAE ¥|z3 2t}
3 #eE0](0.698 vs. 0.807) °] zole BuiF
o2 HFAY F dtkn B

3 2ol ZH YA AN v 27171 5
gAse] L3 vugds o o= IxY EIEZI
AesAe W HPASL =& BEYUAY =

952

HeY

(M=3.52)% @& E344 210(M=3.69)°14
5 Hn3 & ¥golgn SHeHn Jd T A
ol FAALE #Y3}A] ¥e o2 JERT
(paired t=1.91, p>0.05). o8& A= £
Zdel A H37} v g 7| @A)
Ade FE AAstn o A4sHg. oet &
< B 24N H§ Ao Juigoz v
A e AL Fdo] 22 AAE o] 4%
FAE 7HsA0] glemg FF AN Fd9
A7t Fe 482 F7IE gQsor & Bart 9
o1 Az, £ A% AR d¥sie 9y
AHso] d4she R3S #Us] 8 HPAE
NA 2zl AReA F7h £4S A9E 7HeA
< 382 AT | 43 AE 24 v 2
g A& 219 B+ 433 =A Jest(45.4%
vs. 18.7%, t=9.89, p<0.01). o|&g A3
g2 A8 & AP 27| U3} A&
gAY 2Fd v J¥AEY BFEY A4S
1o} A o]EASS AUdda Az
4 2% d3Asy A9 AR ZARE {A
¢ Aoz et 2 B844 zddME F
sl B3 =Y S e Zadol val g A
I3 Ao YePgth(67 vs. 48). 1y e
B4 oM 28 Zgddo] o dide
Aoz Jepgdrh(49 vs. 66). 97 12 A9 Y
z702 A3E APs5l7] g Az T F&
o] EAgdy Adslq McNemar HAEE 5
3 AZe SN (ES vs. B9)H A9 FA4
(5% vs. £2)) Aol #AE gU3it. X &
AFE U S o T AFAlY #Ae 9
@ Ao vedo(x®=7.22, p<0.05). old&
Adte 7Hd H1s 7K H2€ AAstn v 4
Zraisich. agla o8 B w2 AN 24

ZAEo{ M39A M4z 20104 8Y



x|ztel Baal4ol Z2o|Y R ol HE: £ Y98 BH2=

(B 5) 9719 F2 20

ge 23y 24 Chi-Square
5 Statistics
2 24 % Za9 (NcNemar Test)
e 244 2g zZg 4 37 11 "
z2 5% =49 29 38 .

) **& p<0.01¢ Ul

AE A8 HY Mo, AN Aol 1R
Ao E ALA #HY 7o) 2HAE AY
o 9% FUdn ¥ + WA (& b=
AT 19 2%E H9sta Yot

V. 2 &3(eT 2)

5.1 o7 Ul

AT 2& 97 19 A¥E ® Y 48 4AE
5o gAshy] &l At AT 10] A
Ad U 48 dAe A9 A b 544 A
< ANE F e Bl Aoy gPAse] 4
Ho| wE 2gozH AF Ao WA E
EA7L $AE ol g 47 2 AT 19
Ad g Ag AAS 2 x 2 9 ZH(between-
group) A4 AAZ sHprelA AFPsiAd. &
9L AZdd BFHN (S vs. )22 E &
A9 Ag FA(EY vs. £E)o= 39y o
T 204 A8 HAd 1E FAF FES
A8 & A4S A9 FA gl B A=
AXEAT. F 12089 FASo] 4 Frtst
Aon o5 47)9) Fd| TR FIHAUG

ZAEHT 5393 HaE 20104 8Y

A4 FPASAAE BASA AAE 48 Av
928 dojuA stn AANFE A9 FAAM 8F
e ul g g o AE 74 Jx2 HiH
Tk E=F AF 4o U A4E R4
24317 98 QA 23S UE o JPAE] =
7e ‘Bets ‘B9 AA'E 53 AxE 5 5
Attt B2l Tydel =% H@ASdAe
deg AgoA AAE v 8L Ba AHgde &
€3} vage o o¥dn =AXEA daf 5
A Jcg 359 YL AT, a5 Y
S0l A8 A3 dig VHsAE ZAE o
317] g8 AT 20ME E TE JAEA FA 2
AE 2+ (filler) HAZN FJASAA A A
t. sl gelE ARASE T AT $AA 2
o $gaA sin Ado]l B Folle 4P
240 g8 2H 3 A58 FAC (F 6) AT
29 43 4AE BoF1 g},

5.2 97 2o

AY A3 da JFAE0] A4ste A48
B4 2709 #5858 Rl HIEgez 33
daed ol F 29 Cronbach ¥3ghol
0.83322 o gEZ Axe 2 247 9
' Aog veigt 123 oA 2 Ha AEd
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olRA - Hxd

— ot et M N TN T AT T S LT T O T R O £

(% 6) &7 29| &Y 44

2 244 $% zdy
se 28a4 22 ) _
(2 2A) 14 £ 4 $20 4 24 o] YARE $230 BA)
e B3Ry 27 _
(13 2A) 1d E< € 20,0009 8 ZA 2499 YAEZ 2300008 2A

F) 5 B4 20 =29 PSE A 4/28 & $30] 1939 1.000¥ FEolAT A 4 d ¥4 /2
g §&o] 900€lA 1,10097H4 #stsigicke H & LFAS.

v 4 232 A8 #E o 932 A&
S o B gPAEe] Qe A £/
A 4ol o EA JePHTH(3.47 vs. 3.14, t=
2.3, p<0.05). & 23 A& 2oz AU
dA g2 AET g 1d F¢ ol AET A
$ 88 HMBHd xE2HE 73 28 HPAS
o] Adshe B 2 F dde FH| 7}
S0 o]F U] A % EFAEA =4
dA B2 zA3 57 2409 E2EAY U4
< g 247 e WFA =25 /I 0
€ Aole A @& A2E FAHAHK3.51 vs.
3.43, t=0.42, p>0.05). =& ¥ Z o] &
28 JIAEE 3o AAE v &o] HYPAS
9 $E H P 9 o= =Y HeA FEe
AL o & BEAY ZAM=3.67)% ¥ &
44 2A4(M=3.57)94 25 ¥z3 & H&
olgtn $HIHLeH Y T Aox FAHE
o8kA ¥%tHt=0.67, p>0.05). °li§ Az
E 2 Zg gl g A3} ujde 2rde B
AYol Ade FE AAksl Yo BZsd.
T3 AZdd B84 Ag gAAteld #AES
g7l 98 2x2 ANOVA #4E AH83sid$
o AR g2 A4E gL Y $AH F
ARez folF JEALAAHE HAKF(1,116)=

954

4.87, p<0.05). (& T (¥ DA HBdx
o] ¥ E¥AA x4 &34 IPAEL §¥
g Azstn Yqn ¥ BN =244
38 APAsL £l Zgge A3ste Ao
etk A2 Ade Mo eFde Ml
FEd g AE 5 59 TS VEY =
& B34 zAdMe B Zdddo] £ Zd
o Hlg o & Ao2 JEIGOn(3.97 vs.
3.40), ¥ 379 Aol FAHLE {oF AL
2 JeEgoh(F(1,58)=4.63, p<0.05). W2 &
& 2844 zAdAE B Zge] FF =4
dol Hlg o ¥ Aoz Jelgou(3.80 vs.
4.13), ¥ #79 Aol FAZLE fostA &
ATHF(1,58)=1.64, p>0.05). o8& 2= ¢
A B7t #A £ vl FuI} YA 9
NE% BN BEsA BriEA RS 7S
= JR(FAE - AEE, 2007), EF APAES
A ANGE Fdo] AL =2 e FYL opY
Aoy Azg BEAN £F3 2o Zyde 73
A Z70] N2 9L F Ao FET 5 Ut
olgig HEL FF ATdN F7IZ EAsof &
Aoz AZsd, aga 2 ¥ FEHRE &
dage o AZE EFHM(F(1,116)=0.32,
p>0.05)% A9 &4 (F(1,116)=1.93, p>0.05)
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X|2tE Sdado| ZeolY mojof ofxls ¥ &4 YHE SHe=

(R 7) A7 22| 2 22 ¥ ANOVA Table

2 B84 A w2 B84 24
e =g4 54 zgd 2 zyg 5% =44
ABFdrE
@) 3.40 3.97 4.13 3.80
AEF 30 30 30 30
Agd AF:  HEAF F Sig.
Fay Uncertainty 2.408 1 2.408 1.934 0.167
Frame 0.408 1 0.408 0.328 0.568
43#4483 Uncertainty x Frame  6.075 1 6.075  4.879 0.029
2 8.892 3 2.964 2.380 0.073
23} 144 433 116 1.245
A
g
S0+

o e LYy
a5 413

:74_580 o5 mag

340
52 22
sHAE R YUY R

(3 1) X2E SeAd dE ZHo| M DyxEe Xg 39 £F

9 Fade BF FAHCE fdaA aged  y| HE

ol 47 194 E¥UAY 24 we} Hg g4

9 A=t A HE 12 o Adxe

23 N + o 6.1 g7 o

£ A7 89440 52 &4 AR A &
Mg #9444 89 42 Hels] WEd §
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olFA - HEY

g Zgdo] AaHn B840 @2 &4 A
M BZAAN FT A% Hol22 Fo Zi
do] A5g Aojgte 4+ 7/HIE Elstus A
g5k, BA Thaler(1985)% Gourville(1998)
o G450 o2 o|2F F FoA HREEY F
AEA Bs] A8 Ak 2AME B8 Thaler
(1985)¢ Gourville(1998)9] H+5 WA
FsiAct. AR ZAF 23 Thaler(1985) 482
Azt B840 & A2 Z Gourville(1998)
o] A¥e AZ4d BZAAo] ¥ A2 YEy
on A3 Adx Ay AFE FLM ABd=
Aoz Vet E3 J¥AE0 dste 71d
B5x A" 2844 AN JUAAE B
ol o] U EN Ay AFEe] HF AR
ZB7t JPAEA vlg] g2 AU 3
g AHde] g FEQ40] HPAEY] EHAA
A4 o]Fo] Yoz Ay AT ZIHE: £F
AX gzt dhe o3 § &M ABE +
o< AAY & U

B ARQATF 18 97 2)2 I3dAsy £84
A QA4S AY 23E B3 Bo BEeHA =2
g5 olE HAY W AAS FJE T AAR U
A AFsded £4 29 BT 47 7ME AA
she Aoz Yeiith &4 AlddA A9 A
ANH S g e BHAA 94E MR HJdE
e ¢ ZyYe 9 Azdgoyd v E344
A4 g 7K e ¥ ZdYge o A3de
Ao Jehdth Gourville(1998)& #2] Zy ¢
o A% AXEHe 989 277t 9FE FA H
o2 2o ZydY Ao AH9 2E v
olgtn #ots= A X4 (boundary condition)
o] ZAddn FANHY. £ APdMe o2
ot A9 715AE 837 Al JPASAA

956

ANE S0 dig A4 AFsded 37 2
3 RE 3FAE0] AANE H[E2 ALT wF
2+ Fgo] optn et T2 Tyl of
g A3 v 49 379 2 Ao Yoe S
g9 & A% o AT AFHE T A4H
23440 ¥& M= Thaler(1985)7F F
A3 2 A7 JMF X WP 2
A5e Aeo] 2FHY oy A|ztE EENol ¥
& Ao e ol ApeA AT HeH A
7P Rste wWeko 2 AH|al AEo] o]Fo
Ada F4g U

6.2 A7 AAKY

Prospect ©|&& &4 dddy AujaS] F
7H #39 HE A% Boda d9sia g,
Z 52 82 Ad &4 ARdME 2HAE
98 37 4% Boln ¥ F&T Ad &4
AN e A9 39 e ¥ge Aot E
g Thaler(1985)& °|& Edz ¥d &£49
Asde AZdE &3S Fassh] A8 Fat
o AAske Aol uEFsitn F4sA. W
Gourville(1998)2 B& 7IgdEol AHAEdA
7124 ARE AAG o] AA FHE L8 F
& b 4o Yol AAse 4SS d2 AAS
o] 27 =g ge] ¥ T dro AHo|ge
AV ARS B3 43T o8 @ Gourville
(1998)9] 4L &4 Ao Lv|AE0| TF
YL Mzgtn FH3 Thaler(1985)9 F
A3 2Et ol A7e Ay ATFEY o7
gutd 24E shde o]23 & &AM A
A8 Axden FAdozEs EEAT A3
A ZH|aLEe] Hole BT Ago] ol dd9
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x2g getaldol Zaol anjof ojxle HE: &4 FAE FAe=

Aol & AHd £ F 3 Rolgn s
Z Mg Ao Jepd 2&E A9s] Ad
ol d7e ddd AU Fio A%4d £¥A
Ao| Zo]y] Ao FEFS Foe /M A
. 23y A4d 23443 Zow A
g AA%tE ojAFd 4T /M| 1 e & 7t
2 EAHE Thaler(1985)% Gourville(1998)
o] AgPg AYPo] HPAENA &4 AR A
ARE AFI] dEe o8 BFUAY Mdee
A9y A8 + dde F4old. o8 Fe
o g83] s7] Y8 o A7 A 2AIE
B3 AR dig 7id g0 A74d £8449
gz AE2M 28 F deAE FIddAed
AT 2% T A Alojdle &9 B3RBAE Ko
£ AL AU, Epstein(1999) EFAA L
A87A TFse v GurEQd Adolgan 3
e AF ZAIA 2AE AME B %
A4 Hx 2L A8 d4te H=AA 49E
F e Bt A 2YYS Ak, 19
1 o|& 53| Thaler(1985)% Gourville(1998)
o ATE (F DA AAZ o]2F & FolA
A9 4 gde 3L 712 898 F it
E AgdMe A4d 28440 d8) 2o =
3 4Y 22E AAERn A8 B3 U 2
I NS B3 A7 S A5 & A 2
g3 (& 2)9M ANE F 714 Hx 4%} o]
3 oM A A EdE & o &4 o
Aol Thaler(1985)7F AAIE A& 3|A0]9
o = g 44 A 430 AT F e F
% @ 4 AAY. F Gourville(1998)°] A4
g APAYE &4 A dis] R AN S =
7€ AL AZE 44 A 9Fd 71z
A 58S 2AE Aolztn 44E & U
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o] B34 o] ¥ A 43 A &
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6.3 72 s 3 &% A

Gourville(1998)2 ¥ Z@ A AAEHe
v 4o 7|7k AvAA 4FE FA HE2
PAD A% fdde 4BAY A% H&olztn
gd€l= ZAA 24 (boundary condition)e] £l
g FA55T) ol9 vl &3 Ao A A
Fd2(2002)2 g ZAA =7"o] Gourville
(1998)c] F33 AANYH £e8 Hdf FYo| oy
2 AF 7H49 Fho] A zAo2R Ee =Y
A9 &3} Ao JF¥ Tz FANAY. ol
g F3o 7128 A o AFAN T A=
& A4 A€ A 22 YoMe FEE F 3
ov A 24 HMe E UE FHE HE &
vz dddd, F A8 AN v g9 Hd
Yoy 13 9o 277 aHjAEY 1A
Ao 4 Fda FANAAT oj AN e
3 e 2o Zadut AAGeEN oG AA
Z70] F& 9P WF AFE FPHA XA
£ A7 itk 53 AT 204 @ 344
279 2% £ ZHdol 57 =Yl Hla A
£ 59 £Fo| o oy HH9 ol 5AH
o2 fofstA] ottt wetN FF AFdie =
gojwe Zje] A EFAUA 4] FE &
olojo = F2] TP AA 2do] F= ¥
< 3712 4% dast doa A

EF ol ATE AZdE A0l 1S AY

957



de BZ4A4 39 4¥E BdM FF ZH Y
g A3=r} BolAn AztE B840 ¥E
Afde EHAA 7 %S BoA Ee =g
Qo g M3=rt ol Aojgn sHF %
a2y Ao F4 dE 22 2 5% ZHY
of g aH|zEY] Agoly M3tk a2 &
AZ 48 239 =28 AH|AS0] Hole £F
AR g 8844 F7 22 A HHd Q@
34 273 (process measure)S F33HA E3ct
g5 A7 e AgAEY QA FFl A F7t
A A3 FAAQ £Ao] F2F ee AL
o a2z ol A7 A¥S &4 YT 2
3o 2H Thaler(1985)9] A4 34 /Mg F
BiA AFA Flde ¥z Jdenz oy
HEL FF 475 53 Basojof & Aol

sl E, 488 (2007), "BAES] &4 HE A9 H7}
Wajo] AR A AHd| v|Ae 43" ol
goF, 22(4), 197-215.

ol M7t 74 (2005), "BAE Fejs} AlF Al71e A
4ol BAZ A3 n|Ae FPo] AT &
T oEgHT, 20(3), 85-102.

ol ¥7t, 7744 (2006), “AY Yol & HAFE A3
o3 47" oHEHT, 21(14), 67-86.

o]Z4 (2003), "wHHe ZAEA A2y 2 2 8%

ko] g WjwA 13" stolAEAY, 5(2),

19-48.

A3A (2009), "The Effect of Frame and

Perceived Uncertainty on the Consumer

Choice in the Gain Domain,” gF=0l € 23]

shAsEd s WwE=27, 52-62.

ol fAl,

958

ol - HEy

e TR

o|¥g, o], 444 (2007), “Mulx AFA g
Az P4 SlojM A Aded] A4 B3
A% 349 =3adE F40=” 24X
o, 18(1), 195-224.

AAE (2007), “Pennies-a-Day H&e] 74

2: 98 AN 39 29 9" 2| ApspA

T, 18(4), 137-158.

87 (2002), 7H4 BR A1 e Z#o]

o] &v|zte] Fof oxo] BjX & 4F," LMK

T, 13(2), 145-163.

3R, 75 (2006), "FERE 2 FE A

A Zo|wo] AH|Z} FEo|go ko] vAe &

3" Ad|xEA 17(3), 1-20.

D., J. Huber, and K. Wertenbroch (2005),

“When Do Losses Loom Larger than Gains?"

Journal of Marketing Research, 42(May),

134-138.

I. S., and H. Thomas (1985), "Toward a

Contingency Model of Strategic Risk Ta-

king,” Academy of Management Review,

10, 230-243.

Camerer, C. and M. Weber (1992), "Recent Deve-
lopment in Modeling Preferences: Uncer-
tainty and Ambiguity,” Journal of Risk and
Uncertainty, 5, 325-370.

Chile. T. H. and J. F. McMackin (1996), ‘In-

tegrating Variable Risk Preferences, Trust,

and Transaction Cost Economics,” Academy

of Management Review, 21(1), 73-99.

M., J. Y. Jaffray, and T. Said (1987),

“Experimental Comparison of Individual

394,

394,

H3E,

Ariely,

Baird,

Cohen,

Behavior under Risk and under Uncertainty
for Gains and for Losses,” Organizational
Behavior and Human Decision Processes,
39, 1-22.

Curley, S and F. Yates (1985). "The Centre and
Range of the Probability Interval as Factor

ZABOIT 1392 ®42 20104 8Y



x|zt® goadol Zajoly Hnjo| ojXle dE: &4 YA FH=22

Affecting Ambiguity Preferences,” Organi-
zational Behavior and Human Decision
Processes, 36, 273-287.

Das, T. K. and Bing-Sheng Teng (2004), "The
Risk-Based View of Trust: A Conceptual
Framework,” Journal of Business and
Psychology, 19(1), 85-116.

Dhar, Ravi and K. Wertenbroch (2000), “Consumer
Choice between Hedonic and Utilitarian
Goods,” Journal of Marketing Research,
37(February), 60-71.

Di Mauro, Carmela and Anna Maffioletti (2004),
“Attitude to Risk and Attitude to Uncer-
tainty: Experimental Evidence,” Applied
Economics, 36, 357-372.

Einhorn, H. and R. Hogarth (1986), "Decision Ma-
king under Ambiguity,” Journal of Business,
59, 224-250.

Ellsberg D. (1961), ‘Risk, Ambiguity, and the Sa-
vage Axiom,” Quarterly Journal of Econo-
mics, 75, 643-649.

Epstein, L. G. (1999), A Definition of Uncer-
tainty Aversion.” Review of Economic Stu-
dies, 66, 579-608.

Fischhoff, B. (1985), "Managing Risk Perceptions,”
Issues in Science and Technology, 2(1),
83-96.

Gourville, John. T. (1998), "Pennies-a-Day: The
Effect of Temporal Reframing on Trans-
action Evaluation.” Journal of Consumer
Research, 24(March), 395-408.

Gregory, Robin, S. Lichtenstein, and P. Slovic
(1993), "Valuing Environmental Resources:
A Constructive Approach,” Journal of Risk
and Uncertainty, 7 (Oct.), 177-197.

Heath, C. and J. Soll (1996), "Mental Budgeting
and Consumer Decisions,” Journal of Con-

AU M3 ®a2 20104 89

i R T PLiiitad diry

sumer Research, 23(June), 40-52.

Jung, J. M. and James J. Kellaris (2004), "Cross-
National Differences in Proneness to
Scarcity Effects: The Moderating Roles of
Familiarity, Uncertainty Avoidance and
Need for Cognitive Closure,” Psychology
and Marketing, 21(9), 739-753.

Kahneman, Daniel and J. L. Knetsch (1992),
“Valuing Public Goods: The Purchase of
Moral Satisfaction,” Journal of Environ-
mental Economics and Management, 22
(January), 57-70.

Kahneman, Daniel and Amos Tversky (1979),
“Prospect Theory: An Analysis of Decision
under Risk,” Econometrica, 47, 263-291.

Kahneman, Daniel and Amos Tversky (1984),
“Choice, Values, and Frames,” American
Psychologist, 39(4), 341-350.

Kalyanaram, G. and R. S. Winter (1995), "Empi-
rical Generalizations from Reference Price
Research,” Marketing Science, 14(3). G161-
G169.

Keh, H. T. and Y. H. Lee (2006), "Do Reward
Programs Build Loyalty for Services? The
Moderating Effect of Satisfaction on Type
and Timing of Rewards,” Journal of Re-
tailing, 82(2), 127-136.

Kollock, P. (1994), "The Emergence of Exchange
Structures: An Experimental Study of Un-
certainty, Commitment, and Trust,” American
Journal of Sociology, 100(2), 313-335.

Kuhlthau, C. C. (1993), “A Principle of Uncer-
tainty for Information Seeking,” Journal of
Documentation, 49, 339-355.

Kuhlthau, C. C. (1999), "The Role of Experience
in the Information Search Process of an
Early Career Information Worker: Percep-

959



oA - HEY

tions of Uncertainty, Complexity, Cons-
truction, and Sources,” Journal of the
American Society for Information Science,
50(5), 399-412.

LeBoeuf, R. A. and E. Shafir (2004), "Alternating
Selves and Conflicting Choices: Identity
Salience and Preference Inconsistency,”
Working Paper, Department of Psychology,
Princeton University.

Levin, I. P. and G. J. Gaeth (1988), "How Con-
sumers are Affected by Framing of Attri-
bute Information Before and After Con-
suming the Product,” Journal of Consumer
Research, 15(December), 374-378.

Lim N. (2003), “Consumers Perceived Risk: Sou-
rces versus Consequences in Electronic
Commerce, Research and Applications, 2,
216-228.

Luhmann, N. (1993), Risk: A Sociological Theory,
New York: Aldine de Gruyter.

Milliken, F. J. (1987), "Three Types of Perceived
Uncertainty about the Environment: State,
Effect and Response Uncertainty,” Academy
of Management Review, 12, 133-143.

Nowlis, Stephen M. and Itamar Simonson (1997).
"Attribute-Task Compatibility as a Deter-
minant of Consumer Preference Reversals,”
Journal of Marketing Research, 34 (May).
205-218.

Puto, Christopher P. (1987), "The Framing of
Buying Decisions,” Journal of Consumer
Research, 14(December), 301-315.

Smith, J. Brock and Julia M. Bristor (1994),
“Uncertainty Orientation: Explaining Dif-
ferences in Purchase Involvement and Ex-
ternal Search,” Psychology and Marketing.
11, 587-607.

860

Sorrentino R. M., J. C. Short, and J. O. Raynor
(1984), “Uncertainty Orientation: Impli-
cations for Affective and Cognitive Views
of Achievement Behavior,” Journal of Per-
sonality and Social Psychology, 46(1),
189-206.

Thaler, Richard (1985), "Mental Accounting and
Consumer Choice,” Marketing Science, 4
(3), 199-214.

Tosi, H. and J. Slocum (1984), "Contingency
Theory: Some Suggested Directions,” Journal
of Management, 10, 9-26.

Tversky, A. and C. Fox (1995), "Weighting Risk
and Uncertainty,” Psychological Review,
102, 269-283.

Tversky. A. and D. Griffin (1991), "Endowment
and Contrast in Judgments of Well-Being."
in Subjective Well-Being: An Interdisci-
plinary Perspective, Fritz Strack, Michael
Argyle, and Norbert Schwarz, eds., Ox-
ford: Pergamon Press, 101-118.

Tversky. A. and D. Kahneman (1992), “Advances
in Prospect Theory: Cumulative Represen-
tation of Uncertainty,” Journal of Risk
and Uncertainty, 5, 297-323.

Wehrung, D. (1989), “Risk Taking over Gains and
Losses: A Study of Oil Executives.” Annals
of Operational Research, 19, 115-139.

Winter, R. S. (1986). “A Reference Price Model of
Brand Choice for Frequently Purchased
Products.” Journal of Consumer Research,
13(September), 250-256.

Yi, Youjae and H. Jeon (2010), “Segregation
versus Aggregation in the Loyalty Pro-
gram: The Role of Perceived Uncertainty,”
Working Paper, College of Business Ad-
ministration, Seoul National University.

ZYGEAT H39A M4 20104 8



X2l garado| Zafo|d Zajol ojxls dY &4 Y@ EHo=

The Influence of Perceived Uncertainty on Framing Effects:
Focused on the Loss Domain

Youjae Yi* - Hoseong Jeon**

Abstract

Thaler(1985) introduces the rule of ‘hedonic editing,” which posits that consumers maximize
their utility based on the value function derived from the prospect theory: multiple loss events
should be integrated to minimize consumers perceived disutility. He indicates that a consumer
prefers to integrate a series of small costs into one large bundled cost(i.e., aggregation). In
contrast, the widespread use of a PAD(pennies-a-day) strategy suggests that if the price is
presented as multiple small units to consumers(i.e., segregation), their perception of loss is
decreased. In Gourville's(1998) study, the subjects with the $1 a day message showed more
favorable responses toward a donation request compared to the subjects with the $350 a year
message. According to Gourville, when consumers are asked to evaluate the transaction, they
prefer to be anchored on small on-going expenses rather than on the total cost. This assertion
for segregating costs contradicts Thaler's rule of 'hedonic editing’ indicating that many costs
should be integrated into a single expense.

With this apparent contradiction between existing theory and practice, we suggest a theoretical
framework that can integrate the mixed evidence. We propose that the uncertainty in the
choice task adopted in both Thaler and Courville's experiments might have been responsible
for these differences. Based on this reasoning, it is hypothesized that an aggregated option
is preferred in uncertainty, whereas a segregated option is preferred in certainty.

Our study consists of a pre-test and two main studies. The pre-test replicated previous studies
with the measurement of perceived uncertainty. The results of the pre-test replicated the
outcomes of both Thaler and Gourville's studies and confirmed our conception that the level

* Seoul National University
** Hallym University
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of expected probability could be regarded as a proxy measure of perceived uncertainty.

As the pre-test employed different choice frames and measurements under the assumption
that there would be the difference in the consumers perceived certainty, the main studies
(Study 1 and Study 2) were thus administered to get more reliable outcomes. The main studies
explicitly manipulated the two variables: perceived uncertainty and choice frame. Besides,
the experimental scenarios were selected from the real episodes regarded as pure loss events.

According to the research outcomes, the main studies provided support for our hypotheses
proposing that an aggregated option is preferred in the uncertain loss event and a segregated
option is preferred in the certain loss event. Especially in Study 1, we checked whether each
size of the loss event provided to the subjects in the segregation condition could be perceived
as trivial or not. The results showed that the preference toward a segregated option might
have little relationship with the relative size of the segregated loss event, which could be
regarded as an alternative explanation about our hypothesis. The outcomes of the main studies
imply that the difference in Thaler and Gourville's experiments might not be a contradiction.
Rather, one could say that the different decision making adopted different value functions
depending upon the perceived uncertainty of the transaction. Since 'hedonic editing under
uncertainty assumes a convex curve in the loss domain, the perceived disutility in the same
amount of loss could be minimized in the aggregated condition. However, what we call ‘utilitarian
editing under certainty implicitly explains that the list price of a single transaction may
correspond more closely to the evaluation of choice.

Key words: Framing, Uncertainty Aversion, Uncertainty Proneness, Mental Accounting,
Hedonic Editing
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