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A77} YRt oo B A7 dAe FHEL Wl n2iskd gugelA 3Pd AT did BHATE ABAN
o 9A AA7e ddT7E 7 neislel AFH o gals] FoE WElx, o9 £¥E &3 AFA gt A
YA $E7R0 g2t £28 15719 A3 S vgoz gedy £3d 71E AATE $48 & 23
AZA7} A5 A7} 72.2%8 AAHAT, A7 g SHINE o] £39 dt 2aT9e FRPE 3
t}. o] 23S vjgog B AT7E gugdd £39 ZE AATE B9 gilg] dFE, o]F F AfFAL A
S0 AYATE Fol9 g3 dpetn AR, 71E PN AzE dA2 Yoo HAE ofu]gic}.
olold WHEA B¥o| s|utale] ©Ae] AeQln A FHF A, gAt T2 2¥ oA
dZ9| gudAg 299l Aoz Uehdd tEo] g4z 23 dig FAAFE ¢ 23, 7)€ A7 dAsE
A N2 FRsn, gAdd g A3 T2 gol i v|lF Age o] 1A @ Aoz Yeiid.

ojAe BHAT ARE EYZ 7|1E A7 A4S FUsEd, 2 FAN HE FAE dAEE Al P
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|. M2 1967: McGregor, 1967), 2187} 22 &2 A+
FAZ BAH FE2& ¥ @ AL 19908

o] FRE o]t (Gargiulo & Ertug, 2006). 1990

ZA8AS0] dHRY Alggt 2AGIAH 9 ddo] Art 2FAAA F4E olfe A, £
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7% BAY FAHl =3y ol dAF +
£ 9] ¥edAn(Creed & Miles, 1996:
Sheppard & Tuchinsky, 1996), €4, 84| &
Ao 2 HAE AT 7 e 8 A F4s)
7] W&o|t}(Jones & George, 1998: Mayer,
Davis, & Schoorman, 1995).

A4 23 W ZFA A 237449 A
A7t ZAE Fof AT gFEE AA e
d(Burke, Sims, Lazzara, & Salas, 2007:
Colquitt, Scott, & LePine, 2007: Dirks &
Ferrin, 2002), °|& 7]1& 477} F2 9447
54 diAledezAe A3 fFA o] FARATG
£ A& Jehdd, old s €A 243 AL
Az #F9 AT, HF FEI] A7 A
gt a1 F8A4d ulg] A7t obF nFF Holn,

2584 AL A8 At deside F3
< 9AREH FART ol Golembiewski &
McConkie, 1975: Mayer, Davis, & Schoorman,
1995), AFAdME A7l={ g (Larson &
LaFasto, 1989), 4%4 Y& {HE FalMz AT
A= AcH(Hyatt & Ruddy, 1997). 23dx, ©
g AFE A8 A4 HA ¥ U,
old 4<% 1 Kiffin-Petersen(2004)2 8
TFAE] A2E YR 483 dFojfttia v @3}
Act.

o] ¥of 77t T84 vl BAES}HA 4
olfe, A, 9439 AdFe] AR o]F
A A 4%km, A4, A7t REA oFA
ZrgsteAd g F3F Ad2 Hol A
2x7] WEoltt, ol AR AdT #A
3 AT #AAL A n2 P FAAT 2 AHEA
Ho| "asht, dA A=dT #FY FHATT
AL Bolm FAe] #H| A 2AE AT o
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HHE4 23 UdA o 9FaAE MR ertE
BN, spA oz 7|1& d79 dAHS =%
st FF dPEge AA. FAFeRE o
A7 AeAF7 A8  A=SE A 74
MaezAe] gag /dE AAste, o9 53
Qo] dhafA =2t

olZ 3N taF 2L AFHEAE HAY. A
A, 23 Y AsdT] g 2aAT7E B3 A
go] AAAEE et g4, AT AHA
TE i nzsle] 2489 73 £&3ta, ]
o e 71 gAY AFE B4 V€ AT
dAd g7t od ouj2 AEHAETE RA
B AR, 9d79 4o He dFEAH =¥
(Mathieu, Maynard, Rapp, & Gilson, 2008:
McGrath, 1964) WollAq Alzle] JFAAE st
3o, AT JdTe AANE g U
A, 71E 479 P48 FEA S 243, ©
Ag7t A4 ogA zFAHo2 FYHAEAE
sttt OAlA, o4 RHYET 23 Ed2
71& 94z d3e ZEL ez o RS
R, Aoz 7|2 A7 FAPE I
7] 95t gAY FAMNGLEAY JAE A
de AgA AAs olg M dEAME
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Il Z3 L A=|570| 42

2.1 dl=lof Fo

Golembiewski & McConkie(1975)& 413]gt
F U zAEAS 48T 7 e ¥ge
ga Fgsisch. Agrt o|FA FHe dugS
e olfre 1990dd olA7A A=t A3
g, AAg, A2 59 AR B 7 ool =
ARez AFHUY "ot (Hosmer, 1995:
Rousseau, Sitkin, Burt, & Camerer, 1998).
ol2 &, AL A7t AUPF Z& o
ABAZ, ZAZAME BASF2E, A3 EA
€ MTZRE gotse F, 4 E ol A
g9 onj7} 234 @sith(Hosmer, 1995).

ol uj73tolA] Hosmer(1995), Mayer et
al.(1995), Rousseau et al.(1998), 28z
Kramer(1999) 52 &4 7t 589 4 gle A
g9 Md< =2den . 2 23, Mayer
et al.(1995)°] ofejet o] AE FosA 1,
22 Ao Rousseau et al.(1998)% 4127}
344 7ldd 71 E 4894 I=ge 4E
Az g, 459 g FUS vad
Kramer(1999)%= 4] A&7t 4214 Aeeta
FRsA.

I AH) & ZA HAlE A 7 Yes &
glo] glgox, EfQI(IEAA)o] Al (:1Z]FA)e
A 28 5% Y& vdeleks FFHF Il
7]¥k51e], 3 AlgHRIZFH)o] ChE AL ({1 AA) ]

g2 Yu m2zich= 9 Mayer et al., 1995,
p. 712).

Bah g% ool gt MA

ML s = o ko e B

olggd o9 tEo| Mayer et al.(1995)2
Az 5L dodlE AYES FEIA A3
FERYE A e, A3l AgaQoz A
234 (trustor)e] 54 4124 % (propensity
to trust)Z A=A (trustee)d 54U A=A
(trustworthiness)& AN &dx, A9 Az
8oz A g AFA F5A A
A48 5 (risk-taking behavior)& #|A3lg]
th. Mayer et al.(1995)9] A2EERF L A
1,000% o]4e] AA oA 8E F=2 BA
A Jzrgog A2 A3tcH(Schoorman, Mayer,
& Davis, 2007).

2.2 ZX W Mza7o| 530 HE

1990 dd) Al ATFe] FF2 o] ATS(Kramer
& Tyler, 1996: Mayer et al., 1995: Rousseau
et al., 1998)% AHEH <IN AFE F 7HA
3ITE 74 $AE ¢ b A 4L 29
§7 Wsld fg 29 £Y32 Tu|gol A%
A ZAFA $AQ GAZE SAY dAsde
Age] deio] xoptke Aojx, A FHL
B2 20| AE =%l et g4 843} A
YoM Al=]e] FeAo] Eoliths Aolth(Creed &
Miles, 1996: Mayer et al., 1995: Rousseau
et al., 1998: Sheppard & Tuchinsky, 1996).

#2714 23 U JHATFE TS dFRe
Z2o g e RS HYF Dirks &
Ferrin(2001)¢] E8AF, A dghA=]e] A
8l A a0 hg Dirks & Ferrin(2002)
o vgEqAT, MAFES =B do] Mayer

1) ¥¥(ability), ¥2](benevolence), 2] 44 (integrity)°l2he Al 714 89 F471d0] gt}
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et al.(1995)9] A5EEYPoz FiHo 44
HEAE AHE Colquitt et al.(2007)9] viet
TAATF7L A, o)F BHETE B 7IE 23
W Ad7FEARE TR d2F Zo] 299
o AA, A=FA} AAFED A7) ddsE
AAE, 4, ALFA s A AA 9 dAe F
2 AR #Aolx, AA, AN ATe Ay
Q1 &2 Mayer et al.(1995)9] 2¥o2 My
1, 94, dge HE g B34 daiMe 488
ez ZgaAT, PF 2 43 dsiMe A8
[QET ozt ARl G,

olde] AEL 7|E AAFIt F2 YAV
A dAsdezA Y A FHAA o] Rt
€ A& BAFd. v 'gA 843 Ady A
AA4Y A+ Zand(1972)9 AFET °o|F #&
3 d7sojem gIA%H(Costa, 2003a, 2003b:
Dirks, 1999, 2000: Jarvenpaa, Knoll, &
Leidner, 1998: Langfred, 2004, 2007: Peterson
& Behfar, 2003: Simons & Peterson, 2000:
Zand, 1972), 4A7I% BA dAFEoZA Y
23" BHAM FPE A7l vE ddHeE 9
2L, NEFHEE AdZ o]FoA SIA
%< Ao,

l. 71& HT0AS ElMZ]Q] JHEn 73

3.1 Ei=le] J|E Fe|
gegdy e JHAFES H W NS

72412 (group trust) (Cummings & Bromiley,
1996), A#A A3 (collective trust)(Kramer,
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Brewer, & Hanna, 1996: Kramer, Hanna,
Su, & Wei, 2001: McEvily, Weber, & Ho,
2006), A T4 tig A3 (trust in group
members) (Dirks, 1999), €t g Ag
(trust in leadership)(Dirks, 2000), A% U
A% (intragroup trust)(Peterson & Behfar,
2003: Simons & Peterson, 2000), 8 W Al3]
(intrateam trust)(Langfred, 2004), B34 3t
A2 (trust among team members)(Rau, 2005),
Y415 (team trust)(Costa, 2003b: Kirkman,
Rosen, Tesluk, & Gibson, 2006) 3% #Z¢]
tokg o2 sl

HA7t o3 94T 8oz FEHAT, o
Ag9 Jidol AARLE FHEHAE A%t &
A gAse ez BAE gTHEYE] 8
ol Mz AFse FE(Costa, 2003b, p.
606) 32 8 U Age 749 43 A=A
o dg F/E 94 (Langfred, 2004, p. 386)3%
22 98A Aoy, AIFAE MAFEAA A
S+£0 2 ¥HE Cummings & Bromiley(1996)
o JdAsE Fo Fxrt UL Bolot.

RN & A7 " g 71Ee BYE
%27 gn, gugdy FY¥E ZE JHIATE
APz gad d72 Eid. EYe 949
A7+E axdoz BAshr] A AdTs &
A7E I nzse g W AAAE K38
i, o8 EgZ 7]& gAlg 478 Arg.

3.2 dEEAle] Myxnt gzl 7Y
AZBAZE A=, A, AHFAG A

AA7 G483 seteojo} stm, 4, AFA 9t
AZAA el 335924 (interdependence)©]
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gAlzl ool Bigt o of D #E oyt ofst MY

SlojoF k3, AlAl, 259 BA Aol A
of @} (Mayer et al., 1995 Rousseau et
al., 1998). g4ge f¥x o] A 29 FF
ARE AFHA =ZsA.

gel Al 23 FoA A 24L, 99 Bt
HAAzAEA AAEY AFA |22 (Cohen
& Bailey, 1997, p. 241) $%¥¢. A4 =4
oA ol Az FAsL A AA o] AFF &
(benefit) 5t S22 28 7Fs4 S vl
(Mayer et al., 1995: Rousseau et al., 1998),
Adde) g FAdHdelde A% (shirking)
(Alchian & Demsetz, 1972), As|d ejgt
(social loafing) (Latane, Williams, & Harkins,
1979), a28)a §953 %3 free-riding tendency)
(Albanese & Van Fleet, 1985) 59 &4l
o & ) FAA =8 FF9 dirtE HEH
H 2@ 754, & 91gel ° 3BE, o 24
= 35€d.

ojAg g AL A FA 2 AAA e 3
PsAQHE, gollAE AAFETS JL5E A
FA 2 A AA 7 B EAtn2 dHH R
stetalz] ojgth. McEvily et al.(2006)2 &4
F &4 7198 B3] 28 AFE oHA
gEE 32 aQejgn FAuHY. we & &
e Ud5F 42 38 AAZcz g W A
A9} AHAANE getstAct.

gAg d3dE off AAFeR bdeE F2E
g o7k gm, AL QTN Zaheer et
al.(1998)3 Currall & Inkpen(2002, 2006)
o] e AL . oJEL AL AFWA
olq AFAe AAHY FEE A, I,
zAFFoR FEIR, o5 X¥HE TN F

97A 9 AgBAE =2AAET. ol Hol A&

A8t M393 M4z 20104 &Y

39 © oy AAAe AFAe AAFES A
g4zoz FREY. 237 e dAZ 7
A AN, 23 Yol A7} EAEE 5
44 #Ag $34 A7 A A gdegA =
A A3e Az B nehs £33 A%
32 Mgz FEEH(McCauley & Kuhnert,
1992). ©] ¥ Ax($EH A3 F3)d| 2A3
o AFA 9} NAAAE BEFe) B g2 2.

A4 AAFEe] AAA GG AFA | A
AREE G749 Qo] Halgle FA e A
72 & gled, ¥ Ul £34 3L £33 ¥4
9] T8 wlA o|& Al TR FAte 24
ez FRAY, JdsEe AAA e AHF
Aze $4 gA4E 22 & 9z, dAAe
A AApE 23EA] gL gdidez 7EE
T Ut Aoz o U9 AFA G A AF
E AL 297191, 9939, a8n g4z 7
Ben, o5 z¥sH (28 DI 2o F 16
A9 A FA =E2E. AL A A A
g ol g A7t o2 oS A|9FHA
Z 15709 A= 3A7L F=d

3.3 Eulz| F8Y AT FA|

gulgto s 39 Ao dde g 2
o] A3t A YAZ Dirks & Ferrin
(2001, 2002) 28]x Colquitt et al.(2007)¢
E3A7d F2d FuF S AES g
A Fgd AAdFE AT, A =
34 & doJgwo]2Y ‘Web of Sciences
‘Business Source Complete S &8319, team
trust, trust in team, group trust, 221
trust in groupolghes 1Y EE AMgse 14 2
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A — B: A] Bl oig A3, M: €AY, L: AL

(38 D 8 W MiAe] & 78

A& 383, trust, team, group, supervisor,
leader, superior, coworker, colleague$} 2-<&
IA=E Z2F8to 23 AAS AR, PR
QAo gl ZA4d AFEY YEES U
oA A nHA AFEE FHtst FHATF
el T3 o8 #3 S I & dlolEy
ol2d = A&t HAFALY T ATt
gAY, FFHo2 F 3499 AFATF/} AEy
Az, ol 479 Mee (& DI} 24,

3499 AT FolN 14U(41%)9 77+ 48
AFAR, 20H(59%)9] 77t FAFA. 34
He dF F F FF ol AfBAE UE ¢
7 Lau & Liden (2008)9 474 1%z
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9 f3ee 7 w2 &S AT /¥
A9 gAA A g AU, o] 7]E FA
g A7 2 U9 B3 ABAE 1efsA
gstthe AL BoEd. a2a "9dA9 g9AA
o g e F o Soqdrd, 2449 g4
Aol g A7t 794 Ao v AS @
F o dustd, | W 847 43408 8
A 49277 112014 sx, vwlx a4
T= o U A did dFel A9 87l HEl
o o]d FE v|FoE w, 7]E A7olA HAlg
9 Juje QA2 JdrEe FHAq 7K

3.4 Bz REY HAl=o M¥el Hn29l,
2|3 =EA

gelMe #348 U=y e FAAH 7€ A7
oA dAg7} od ouj2 A8 ertE &
HEMG. 971 4 #3839 794 B9HA
Agd dajA AsEn, ofd #¥9 €43 4
7 9aT7 BRA0] L&A AHERY. o]
g8l "alzle f¥dz Ageq, 4789, =
A3A ) g AoEgn, ol& FYF Ao (&
3ol

3.4.1 AAFA7L AL B ¥
AZFA7E BA At A 2UAdd
¢ A3y g d9FE A9 49899 dde

AZ ¥8 Lau & Linden(2008)9] @+ ¥l
e F=ER A9 gHAA g dT7I9olH.
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ool -

T A R O e e e e e

3.4.2 AFA7L NI B+

A FA 7 29N AFoMe AHH =
AL 98 "eAQ, 29939 257 9RoA
. 284 o] 47 2T 99 A4
E A dae 71E AA5Ee] AT Folst
A9 9,

A LR Fatel diE AATAE A
P2 We ATt FE o|FH, AAIEA
(Korsgaard, Schweiger, & Sapienza, 1995),
B3lo] i3 12l (Korsgaard et al., 1995), 7}
g 20t 294 (Conger, Kanungo, & Menon,
2000)c] AL Aoz AT, o9 2
T At Ui A3 E & 71E 23 ] A
A5 A (Dirks, 2006: Dirks & Ferrin,
2002)$} fAkstct.

270 LA qF A E g ATE
e A 3 At Yed, o] F F HY dFe F
Hog FAE "< d7ddez s a(Ferrin
& Dirks, 2003: Zolin, Hinds, Fruchter, &
Levitt, 2004), YA & He] A7 9 W o
EgZ A4S AHEE%tH(De Jong, Van
der Vegt, & Molleman, 2007). ©] #3¢ <
TEL A9 APeQsT wen A%,
84 B4 (Ferrin & Dirks, 2003), £33 A
A (Zolin et al., 2004), o2 REl9] =¥
214 (De Jong et al., 2007)°] Alge] Ay
ol Aoz ey,

Heide 24de] g AsA P e A
glo] Agagiez 7i19 A2 d&(Kiffin-Petersen
& Cordery, 2003), 7H1F-¢](Kiffin-Petersen
& Cordery, 2003), A& FA ] ATFFASA A
o] (Chattopadhyay, 1999)7} ttFoizx, 2%
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EAZ el 8y U ol YD g ool ciet M

i i TS

(Z 3) Mla fyY gzl MYe9l, el J2|1 ZFMA|

Azl
R g4l gie 2Rk
A . s
a9 3
geag g9
%133 A8 (Lau & -
A ad Liden, 2%08).
E s
] } )
34 234 94 (Korsgaard | A8 (Ferrin & | 975484 Aol
et al., 1995), AM] 33 | Dirks, 2003). 23t | (Chattopadhyay.
44 w8of d 39 (Korsgaard | 49| (Zolin et al., |1999). 348
gops | et al., 1995), 220 2004), 9949 | (Kiffin-Petersen &
© | 2d4 (Conger et al., O2¥EY &% | Cordery, 2003), AYFS
2000) (De Jong et al., | (Kiffin- Petersen &
g 2007) Cordery, 2003),
q 2ANTg 5
7 (Chattopadhyay, 1999).
a g A3t
Eﬂt b, -
) Ty, h
A 5 84
(Coyle-Shapiro & Morrow,
2003)
3 =
i
A7 (Dirks, 20000, | 44l gAY
i) ‘4?"’3 (Shamir & A (Lau &
A dore | Laidat, 2003). ¥4 Liden, 2008) -
gj t JS'ﬁ(Shamlr & Lapidot,
z
4 HIE Ta (Oldham, 1975), 249 (Chai, 2006)
a;& 43 (Oldham, 1975),
3| 24| 2229 43 (i, -
= [ 1 2000), A=)8% (Shamir &
Lapidot, 2003)
23 Aitel Bl A - ZAA994 - =549
| Bded B 4 - (Choi, 2006). AA¥ 34
(Lau & Liden, 2008) - =849 (Choi, 2006)
ME4% o 3 (Aubert & Kelsey, 2003 Jarvenpaa et al.,
A 1998), 47 244 (Jehn & Mannix, 2001). 94514 (Aubert
08 & Kelsey. 2003: Jarvenpaa et al.. 1998). 975 o|
L (Krebs et al., 2006), o | 934 (Polzer e al.. 2006), 4244
(43 [ A% 5 1) (Aubert & Kelsey, 2003: Krebs et al.,
2006: Wilson et al., 2006). #4245 (Langfred, 2007)
A 9 239 983 (Zand, 1972), ¥4 429 Ea"-i(Zand 1972),
g 239 A% (Zand, 1972), $4 A3 (Zand. 1972), 2472
A (Zand, 1972), o3 (Zand, 1972), ©o& {Costa 2003
i Zand, 1972), Aol A 4 (Mlshta & Mishra 1994),
g9l %24 (Costa, 2003: Porter & Llilfr
- A2 {Hyatt & Ruddy, 1997), d$A2 “‘[Yatt. & Rllddy 1997,
S (e & Ll 1996 25 (P & Ly, 19%
Jehn & Manix, 2001), <1319 @43 (Costa, 2003),
A (Langfred, 2004), A4 (Langfred, 2007)
23 89717 £ - 9344 % 42 (Dirks, 2000), 3A4B5 - AYBF
P (Simons & Peterson, 2000, Peterson & Behfar, 2003), 244
- &3 (Kirkman et al., 2006)

AT ARAY 4395E duig, 4% Adf3d A3 9|
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g, ¢ 4% A=fd 248 #Ad
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89102 g9 N35%(Kiffin-Petersen & Cordery,
2003) 2 TQM A¥A % B4 (Kiffin-Petersen &
Cordery, 2003), &3 A%18% (Chattopadhyay,
1999)°] Tz,

3.4.3 AHFA7}t 93 4+

A FA 7 2939 AFdME gd3dy
AL g A8 E OE A M B ¥34
)& A3}, o] £39 77 dREATY @
YT w0 H9TY At dig Ao A
89108 ZF42H(Oldham, 1975), A A3
%(Shamir & Lapidot, 2003), ¥43}(Dirks,
2000; Oldham, 1975)7} Az, ©l9 A8
Jdoze FA¥H AAM(Shamir & Lapidot,
2003), 4¥413](Shamir & Lapidot, 2003),
719 43} (Dirks, 2000)7} czich.

9 g93de] +34 J8E g d7e F
Ho B3ttt AR A B9 g A
g7t g2 949399 g g Asd 9
&2 vjAde d7e]n(Lau & Liden, 2008),
EAe 29399 29 dig s} A
T T=2Y9l 9% vlAge A7 Choi,
2006).

3.4.4 AYFA/L SAAQ B+

HAA A4 B A Te A g8
A7 TN 78 B2 HE2 ARG, 9ATS
9 #ANE 7 w0 19 A AT
AA W< AsEy, 3744 e gz
o AHEE A

2249 Ao A dge ZAe P %
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ool - e

SR A g "

BEe] F7(Costa, 2003b: Porter & Lilly,
1996: Zand, 1972), 83449 3 33(Jehn &
Mannix, 2001: Langfred, 2007: Porter &
Lilly, 1996: Zand, 972), 222 €43 34
(Costa, 2003b; Hyatt & Ruddy, 1997) $°|
1, ol Aygglozs PFAUEY §4U A
g4 2 A)AdF(Aubert & Kelsey, 2003;
Jarvenpaa et al., 1998), ¥ W #AH4 2 o
%3 (Jehn & Mannix, 2001: Krebs, Hobman,
& Bordia, 2006: Polzer, Crisp, Jarvenpaa, &
Kim, 2006), 7/3¥ H5%4](Aubert & Kelsey,
2003: Krebs et al., 2006: Wilson, Straus,
& McEvily, 2006), 8 Z% FF(Langfred,
2007)%1 Ae2 Yepy

3.5 EHil=| 7YY Aolof chst ZE

od AT vze AIFAY FEo| AAFE
2 AdrEoivd w2y @7 Wde Aozt
ag. AFF7t AdeEd d7ee e
A2 AFstAE, A4 W8 e FaT94
WA= Ba 71E ALTE AT 284
= A9 ¢, ¥ AHFA7L e d7E
< A7 dd40] ¥2 71 AATE AT
9 o= A,

od A e £ d7e duHE A2 5
€ ZE AsATE B9 2949 d7ea s,
ol N AFA F£Fo| JBrEY @FE
d99 gagdTrn A, 7€ AFoA ©
A A7 Jgd S +84 #A7t F71
g g9 gasd 7.

¢
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galz) ol HY o ol ML YF AT oiEt M

V. EfEN 28 U EA=|o) ST

£ Aolde gaast 9HE 28 ol o
® 715 A AsluAn 9as A 38
Wi 9 olfE A7 9REEE FWAL Aol

g o288 2% ©2o|xTH(Golembiewski &

McConkie, 1975: Jones & George. 1998:
Kramer et al., 1996: Larson & LaFasto, 1989:
Mayer et al., 1995: McGregor, 1967), 8%
2434 238 YoA g4 dFaAE dujd
A%7F Q914 olel digiA A B

4.1 EREM 280 gl

HEAQ HHEA 2YS2 McGrath(1964)
9 29-H3-42 2FPo| k. o|HH FUL
o, B389, Azxgoez TR HFALS
ENzte 42y e 9aTASdA AsH ¥
3] wAsted o3 gtk (Cohen & Bailey, 1997:
Hackman, 1988: Ilgen, Hollenbeck, Johson,
& Jundt, 2005: Mathieu et al., 2008).

o]%, Marks, Mathieu, & Zaccaro(2001)&
23S F33ste AN SRR 9
HE AU, "4 e FALEY B
3780 AT, "Hole FHLY B3AEol T
W) gn GeiAd 932 viXe AAA, F71
A, AR =7t stk Marks et al.(2001)2
o] "3gn 7Ry AsA L4 (team
emergent state)Ztz BFEsHL, o9 HEA
o2 "a%7Z(team efficacy), B (team
potency), 234 (group cohesion) 5°| Utt.

Marks et al.(2001)9] €383 FEa%

ZUSIT 539 M4Z 20104 8

) 801 7}e] P22 Ilgen et al.(2005)% Mathieu
et al.(2008)0] Wolsd F-vif-itE =¥
(input-mediators-outcome model)& A3}
t. #AdEe FU93 42 e 23U AF
29 smoz HYAT, ojEL HPedR ©
TP 89 F /AR B3t

A4 B84 2¥A A7t od 290
2 A48 A7l F =97t At 2Tl
Ug 2HATFE AP Mathieu et al.(2008)°]
Simons & Peterson(2000)2 Langfred(2007)
o 472 d2 UM PHEH RN 843
2 gdydy 89lo2 FEIHH.

o2 "Ag PNz BY, 9784
28 YolA g9 dFdAe d2F 2] 4
23 4 9t 2 gAgrt £8d0e2RY 9%
< w3, g3gede gy 9% Fudy,
g23890d gae 9% 1A e B F
gt} 712 AFolA A gzl FF8A7L o
27 JehdeA Aseid.

4.2 §RE 2 U guzle| MYeoln el

Mathieu et al.(2008)¢] F<i-vi7f-4t& 23
o 7]utsle] galgle] Aagacla Anale A
g A7t (F 4old. (F A & & xRl
gAge £409d ga Axadez FH8QY
o tial Mgeclez azjm A=29d disiA
£ Adggdes Agsie Aoz yeyged, °f
= gags 9484 23 WA gEadged
9g BojFh ojojM Z 8913} galE s A
of diaiA AAE AEAG,

1065



oiyel - yue

(£ 4) Hwad 28 Uf B2 Jga
8ATE AEg Aged Age] 2389

TAY  [N34% ° H (Aubert & Kelsey, 2003:
EA49] [Jarvenpaa et al, 1998), 424 (Aubert & -
%Hitgk | Kelsey, 2003; Jarvenpaa et al., 1998)
249 AF%AEH Ao| (Chattopadhyay, 1999:
£49 Krebs et al., 2006), A% 7k Y44 (Jehn &
;Mik Mannix, 2001), &8} 9] (Zolin et al.,
2004), 8 W @34 (Polzer et al., 2006)
Eq | IQIEAH = A& (Langfred, 2007)
29 N A9 (34 / AF" § 74) (Aubert &
1 Kelsey, 2003: Krebs et al., 2006: Wilson et -
al., 2006), 7+A1(Webber, 2008),
g ¥d |"71% ¥ (Prichard & Ashleigh, 2007)
A 234 94 (Korsgaard et al., 1995),
gl | AAHe F3 =¥el tid 18 (Korsgaard et al., -
1995), 7tel2e} 2ld4 (Conger et al., 2000)
832 | 2448 (Ferrin & Dirks, 2003),
24 2 229 B3 (Zand, 1972), B4 @29
o] 33 = g4 (Zand, 1972), 239 /%A (Zand, 1972),
3 Z3# 8 (Oldham, 1975)
o _ #4344 (Porter & Lilly, 1996), 4] (Langfred,
89| #5343 2004)
delshy | BA2E (Langfred, 2007) ;&D-glgi’orter & Lilly, 1996 Jehn & Manix,
g4y [ 4AE3EY 43 (Lau & Liden, 2008) %4 43 (Zand, 1972)
g g - -
A CECED ” :
e = =
v ZeEA - -
E3aql & <
El%hE (Costa, 2003: Zand, 1972), 247 (Zand,
Hr 2 _ 1972), °|A9 % (Zand, 1972), AT thd o3
& (Klimoski & Karol, 1976), ©&% (Costa, 2003:
Porter & Lilly, 1996)
X" =3 (Klimoski & Karol, 1976),
P43 (elRlezREd ©% (De Jong et al., 2007) |ZAANUHE 5 =289 (Chattopadhyay, 1999:
A% Choi, 2006), 8 (Shamir & Lapidot, 2003)
g0l @24 %7t A3 (Hyatt & R}uddy. 1993;:'). g-$AIZ
(Klimoski & Karol, 1976),
oAl 3 Aeke] A (Mishra & Mishra, 1994),
g _ 94 43% (Kiffin-Petersen & Cordery,
2003), TMQ A%4 % ¥4 (Coyle-Shapiro &
Morrow, 2003)
F)FL He 4gdpd.
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4.2.1 F4893% g5t A

Mathieu et al.(2008)9 ¥Yg84 T w
# AL EA9 BEg, TAY 549 Al
IUEA, 71¢ 2 /M4, BE4, Fu4d, 87=
2 FEao, gazse] FFAAE A E

T4 HFgeze A3 FF(Aubert
& Kelsey, 2003: Jarvenpaa et al., 1998)3
gA12A (Aubert & Kelsey, 2003: Jarvenpaa
et al., 1998)0] €Al Ggg mAe Ao
Uelstc.

499 Zojgteze FAF ATFEA A
(relational demography)” (Chattopadhyay,
1999), ¥ W thekd (diversity)” (Jehn & Mannix,
2001), © W 94 (faultline)” (Lau & Murnighan,
1998) o] ©algld] 9&E vXe A2 Ug
woh a3 ol Aolgky Asld o ade
AZto] A g5 k) AtH(Krebs et al., 2006).

AP 2 AF(JPEEF 5L A
)z galge 482 nAe A2 YgEl,
oldl HEZuH o w2 A3 Aolx FA] Azto]
Aol wety ZoEUtH(Aubert & Kelsey,
2003: Krebs et al., 2006: Wilson et al.,
2006).

2oy Ageke] A 71E Pgdyd 479
Ase} ARG, Fa7h Ak i (Korsgaard
et al., 1995), %4 (Korsgaard et al., 1995),
Ftel et 24l (Conger et al., 2000)% %7
ANELE FAIE o Bo] Asjste AR Ug

St}

o|¢9ld] ©F#(Prichard & Ashleigh, 2007)
3 BARE(AAY 2% ¥4 2A)(Ferrin,
Dirks. & Shah, 2006)¢] @4ls]e] 9&= A
E Ao Yt

ol 49 d74%E Feld taH 2 AA,
Langfred(2007)8] 47& Add 2E 477}
284S gz Agaloz BT EA,
TAY 49 FEga g4 #Ad dd 47
o N 2 AA 2L ¥FE OFa e
g, ol o Eof AF7t MAFE AHATFE
gdo] Agstn s AL BAEH AA, 74
4 E49 o], 7l& 2 /M3, BERE, P4,
agz g32e "dals]e] AAE B d7ER
A7 AAEE FEAD Aoz ¥Ag. 4
A, APA3EHee dEse AYSAH g4

g BAE 9A d7e oM AUE o|HAA &

=3

4.2.2 33 293 GAZ ] #A

Marks et al.(2001)2 ®#BE oldH3F
(transition process), 3374 (action phase),
a2z W4 (interpersonal process) 22
Faaiaeh. 4714 olAF L FAA A A
dA2A TS BHsln ZRE BE¥stn 5
249 AFE PAHse QAE dvistn, AFH
AL B9 A8 "ol =Fste AL v
dx, gL oy s Py 2E @A

2) 54 g7449 /e 543} be RE g749e S84 Al §

3) BE 9744 2 Aol &

4) ¥ FIUEY SHQTEAYA 54, 7153 T2 284 w3, A9 Sl 8 B Wl 348 ABE FE e o8 H(Lau &

Murnighn, 1998, p. 328)
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dA dojve FAYUT 4L B™E 25,
57184, AMA EAE #Belshe HF S ou@
tH(Marks et al., 2001). 7|& B4lg] 4+ F
ol Marks et al.(2001)9] +&U2 HH3E
AFsA FEF AT eER, J|E dTE
Marks et al.(2001)8] ZAod2 AEF3IY 4
HH 3k,

oz ilslge FAE PYE ETE
Zand(1972)¢ Oldham(1975)8 Q+E
Aot Zand(1972)9 ATelMe nilE e
Az e o FA L ER] B3}, £4 8
29 g9 FAd 7 Aozt e Aoz ¥
1, Oldham(1975)9] @FelME A7t #
39 ZEsEH o3 AL de AR Ve
B

PP P #AE UdE 7=
Porter & Lilly(1996)9} Langfred(2007)¢] €
5 £ 4 9. Porter & Lilly(1996)8 4+
dAe gass 433 T A7 /AT AL
2 Yelga, Langfred(2004)9] |oA e @4l
27} #5758 U A} BolRle Aoz YE
st

g galsiee #AE P& AFES
2F gfgez 5% dFed, 25 ¥
A3e] Azg Qe ohyet(Jehn & Mannix,
2001: Porter & Lilly, 1996) 84159 A3yg
JAezx g At (Langfred, 2007).

oy ARE ¥ £ o, BAsE= HHI
gisjA F2 Hd¥geez A3 AR Ho
o, 253 22 95 ddFge] gzl Hye
Aok Agdhe A2 eyl

|-
=
= X
a T
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4.2.3 2LA¥E A% galZstel @7

(£ 3)lA BAF & A%o|, dA7A "Halg
ATolN HddAde el g 2k BA7L A
o AR gt dgd, BA2RE A}
FEEZREY AFd 94FE nAds AL 1
¥+(Lau & Liden, 2008) &2 & W 3%
A7t F4 Ao 9% vt AL W1 4
T(Zand, 1972)% Zo| A2 T& {39 A
H BAE B3R AT Fxol). H|E o] Hof AF
£ oty A=SA] gRAH goz AFY 7k}

.
2 Rofgtn BY,

i

4.2.4 2383} 942 se] 87

Mathieu et al.(2008)2 ©Z2#80< 4342
A7} FANF whggoz FEFAATE, AT
Ae BARY B9 AA7F o222 Mathieu
et al.(2008)9 ®ZA#8 FF W4l Aizen
(1975)9] T8 A4l d2748%0< Hx R
BE Y%, A4 4%, z2lan Jg 232 7R
3to] Am Bt}

A BE 2 wEd gig "4ilsle] s A9
By RE A7dM gzl aastdasEA A
A=, FAHez gt 2245, 9%
(Costa, 2003b: Zand, 1972), B2%U(Costa,
2003b: Porter & Lilly, 1996), H¢d
]3] (Klimoski & Karol, 1976), £%7HZand,
1972)& oA 3, °|A9%(Zand, 1972)€ 7
olAlE AL Jepyt

5o diF PAe Fdx GA dT=HA A
A=¥ed, A€ =¥ (Klimoski & Karol,
1976), ZAANUNYE 5 =289 (Chattopadhyay,
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B2 e # 9 olf Wy BF A7Ycte) ot M

1999: Choi, 2006) %] °Jel a3},

oA HE, wZF dgn FFAH diF o
Algle] g3zt dASHA AAHRAT, 343 3o]
g gilzle gde FEAoY AAHUG.
a2)n Ao b 249 gde 479 FFH
APdT T2 AFAF) 2 I4YY F/ol w2t
Aol7k 9lenz, AFATYd BRATY £o2
Z ¢ ARzoz Asrd

A gAge 4ut 2 #AE 9E P97
£ 0ldham(1975), Dirks(1999), Klimoski
& Karol(1976)9] 771 Atk o] FoA A
o a7} AXE A+ Klimoski & Karol
(1976)9] A4l f1x, Dirks(1999)9 A7
Ae gA87 957159 $E3 943 ¢ 34
§ zAste Aoz Jehid

o2 "HAs]e A3 7t #AE AE A

F2% Hyatt & Ruddy(1997). Dirks(2000),
Costa(2003b)9] €77t ok, Hyatt & Ruddy
(1997)9] Aol BA=7E d3AIE, oA
&, A7t 9 BT dRBAE R A
o2 Yyt Dirks(2000)9 dtelMe oig
7Y 250 U 29E9 A= s 243 T #
A7b 9@ Aoz Jehgd, sz 98y
#o g 3o A7% Costa(2003b)E A
g7t 9AE 243 {3 #AE /Rdge A
< 29

Aelsid, dage ded 39 4 2 <
Ag Aol dajr g TS HolA W, £
¢ B9 Aot AA Al dside gad
B34S Holx A%t} oMY gl Ay
A dis) dAd 428 g7 oz fes, &
F dFdME g9 A 7 78S €5
T2 248 ge7t 4. Ade I3 ae] €Al

Ut H39A H4% 20104 88

g9 8 I 2+ FAE AT sFsAeln
(Golembiewski & McConkie, 1975), EAIT
gAg7t g9 57139 £E% o Q44 ¢
#AE =4 71540l n(Dirks, 1999: Dirks
& Ferrin, 2001), A<= P49 {34 (53
A AF 3L £94 A2 g7t @83 7w
Ao|tt,

Az olgle Atzall gAY #AE UE
A12+ Mishra & Mishra(1994)%} Kiffin-
Peterson & Cordery(2003)8 4+7F it}
273948 & g4 F Mishra & Mishra
(1994)9] dFdME Hn7ZYAE el 344
HA27} tdAle]d A 92 A Aoz
veha, S0 A A% e TQM A3
+ #AE ZAR Kiffin-Peterson & Cordery
(2003)¢] dFdME 87 TQM A&
39 A9 899 Asxe #AYE Aoz Ye
wot.

4.2.5 943 9¥aA9 2¢&

(a8 2> A 8439 dyadn 2#a
< 7489, A8, 9¥ddHadd, 2%89
o2 FEI}d =@ vE 2doE FYFP A9
t. (2¥ 2)dA4 B F IR0, e FUL
dozReHe 9% ¥n, FF8A% A
qaiA 4% nida 2eAe F Y. A
%, gdg e e giddesdste] A of
A A7t AUz o]HAA @& Beolmz FE
Ag F A
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R A TR SRR T T

FY=ael

e b bk ki
MY 8 B2 (Aubert & Keisey, 2003 Jar

otde| - utae

S R e e L e

EHary ael

ojgaly:

87 g |59 FWE Zend, 1972) BH ME ¥
AZand 1972), 2HO HE-g Zand 1972 KF
=& (Oldham, 1975}

venpaa et al, 1998), &1E| 4% (KiMn-Petersen
& Cordery, 2003), Bl&I24 (Aubert & Kelsey,
2003, Jarvenpaa et al., 1998)

FHERY 2jo]:

213 B 2jo|(Chattopadhyay, 1999;
Krebs et al., 2006), ZE 7141 WAl (ehn
& Mannix, 2001), E8 20| (Zolin et al.,
2004), Ul &8 (Polzer et al,, 2006)

a5y

T (Porter & Lilly, 1996). ZHA] (Langfred, 200
RS

ool

& (Porler & Lilly. 1996 Jenn & Manix. 2001)

ApR: IE— et

A T fE o o
e L I 1 H R 3G (Costa, 2003; Zand, 1972}, 2@ Zand,
s (37 / YR S THY) (Aubent &K 1972), OIS Zand, 1972}, WEHY CiE 04y
elsey, 2;03![“'2“ et &, 2006 Witson et al | 1 “ g(hmot; &Kﬂ;glg:’ﬁ?ﬁ)‘ BHET (Costa 2003
2006 Al(\Webber, 2008), orter 2

¥ . CHE WEl e
g¥a: asda:
87(% ¥ (Prichard & Ashieigh, 2007} YEE: SIR|E L8 (Kimoski & Karcl 1976). ZAADIEE
B SEU2 (Chattopadhyay, 1999 Choi, 2006). ¥
2gy: YMHAE: & (Shamir & Lapidet, 2003)
2 234 214 (Korsgaard et al,, 1995), &
Al2| 3} ol 2 D2 (Korsgaard et al,, o ¥4 A
1995), 212 A0} 2143 (Conger et al., 2000) E2A W7 YBHyan & Ruddy, 1997), HBAIZ
34 {Hyatt & Ruddy, 1997), 2R 8 @42 Costa, 2003)

eax: ATxE 43T Dirks. 2000} YYD (dimosk &
2438 (Femin & Dirks. 2003), guEaE: Karcl, 1978),

(a8 2) gdlzo gguA

4.3 gAzle] =Han

gage z4E3E g QFEL A AY8
Azt HF89Q 7+ FA dg YAl 24 EHE
88l AF(Dirks, 1999: Peterson & Behfar,
2003: Simons & Peterson, 2000)% 4389
I A8 7+ FA diF YA 2¥aHE
83 A7 (Choi, 2006: Dirks, 1999: Kirkman
et al., 2006) FZE.

P 8Qo2E A5 FE gFojzed, g
g IUATo| #AZFoE Hojde AT A4
e A2 ¥4 ctH(Peterson & Behfar, 2003:
Simons & Peterson, 2000).

A gz YATH(Dirks, 1999: Kirkman
et al., 2006)% =539 (Choi, 2006)7} T4

1070

. Dirks(1999)9 A@ATelAe YA}
AT gy FEHE /HAA g 8 F1F
o £F3 €43 7+ #AE zAse A U
El3, Kirkman et al. (2006)¢] fTFelAe
A7 2842 £E GAF(A4RER) ¢
BAE ZAse A22 UgEd. 281 Choi
(2006)9 @FdME g7t 2AAAU4 2
AAE FENY S7489 /Y =839 ¢ &
AE zAske Aoz Yeigd

olde A7Aze T, gl FY8Y
-89l 7+ B4 adn FULA-ARL
# 254 gy z4ERE A E e #
e,

AT H39A M4z 20104 8Y



Ealz| Ao Sy o ol D YF el cigt H

V. 7IE B2 3o B} Ol

Ao tig AgR Feort e wg A
2 9A teksith(Dietz & Den Hartog,
2006). ©Al3] ZA0AE oA A3 ZAA e 33
2A9 do)st(level issue) FA7HA AHE o
g% B8, 249 Age 45979 AY
o2 ojojAEg galsle 71E S dalA
AgAT9 347 Al AHEA,

APETFolA Aze b9 A wiez x23t
gAY 3=, AAE B SYPusE
AHEEAE o, AZANA 2 £42S AXEA
AZYE ZF(manipulate)dls 2] o|TH(Dirks,
1999: Oldham, 1975: Zand, 1972). Exl& 4
g7t F59U5E AHEH2 o] 2 FAE A
7t 9492 P9& #Fst= ol (Prichard
& Ashleigh, 2007). AAE A&2 F3AA EA
g FYske Add, &9 4SS AdF 2E
AFEo] AFHHE A3,

ARPHS A9 AgdTse 9438 /39
g2ty dg FPTTES ALY, "9
o] Aol di 418 9G¥ Korsgaard et al.
(1995)2 Roberts & O'Reily(1974)¢] HA&&
3%, 2L/ 9l diF AE dE
Ferrin & Dirks(2003)% Zolin et al.(2004)
€ Cummings & Bromiley(1996)9 A& %3
< A48 o8 AYE YrA d¥dHte B
5 2449 daAd g Ad7dd], 24 )
Qo] ¢ A2 "HFFoe 4K ageregate) st
g5 o2 AMsistH(Aubert & Kelsey,
2003: Dirks, 1999: Jehn & Mannix, 2001:
Krebs et al., 2006: Polzer et al., 2006:

HYEAT x39A M4z 20104 8%

TR RS = 7 1.1 SR S e o

Webber, 2008: Wilson et al., 2006).

AGAT s 233, A%, 4ES 58 33
3 e o] BE ARHAT, FAATAN
AR AREAY. @FATAN g
80 W2 Aol AFAY FEOIATE T
< FA25E)d g2 YAt o Aol 3ot

AR A FA 7L AAFER BAE A9 34
WES AsEd ogy 2o, A 29742
Y& 4188 & Lau & Liden(2008)& HES
3 AEd AHSEHE 9EY HES AHSEIL, §
Qe Aol i A& 9F Conger et
al.(2000) Bass(1985)9] A2+ Butler(1991)
9 AFoN AHLE B3 d¥E Adsio AE3
A, BN B g dE 9E
De Jong et al.(2007)& McAllister(1995)9]
S AHsIAT. gl 993l dig A
g g & A7=(Chattopadhyay, 1999: Coyle-
Shapiro & Morrow, 2003: Kiffin-Petersen
& Cordery, 2003)2 McAllister(1995)8 &3
E3olu Cook & Wall(1980)9 FRHE%S At
L3t

AFAG JerEd 49 A gy F
A2 i Ade 3 2 $8 7R Ue
293y dgojxn, A E W 3 2 79
FEAA}, ")) gl gAd9 Agold, Alg
FA7E A de FEo] e Beed 2
Solle AAAZF AL, BUAQ, 29D eR
TFEEAE, AFA7E AARJ Ao A
A7k GRAA ¥l fich,

AA A= FA 7 G4 7ol daiA A
BAG. g4l datel dig A= McAllister
(1995)9] A &&3(Dirks, 2000), A 72
A 2538 (Shamir & Lapidot, 2003), & 34}
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oy - oais

o dg A& Y v @E¥(Lau & Liden,
2008) 22 =AY, tdFoe Hd3de g€
ol gt A28 & Lau & Liden(2008)&
SE3 JENZ BE8A (Ferrin et al., 2006:
Sparrowe & Liden, 2005)2.2 A& £33}
At s ge s "o gaydel i 4
2& 0§ Choi(2006) 71& diils A&
< ugos AREYE dstd 38

At g4 FEo] gle BAAY dAA
o Age 3L g3 22 ] 7] {32
TEE: AAe A AL AEEPeE g4l
g 34% ZA$olxn(Costa, 2003b: Mishra &
Mishra, 1994), A& AT+ A& 33
3= Moorman et al.(1992)9 AEEFo|ut
Rosbinson(1996)¢] HE&3dS el &3}
233 7ZA$cl(Porter & Lilly, 1996: Rau,
2005), AAE Mayer et al.(1995)9] 22|53
234 2A AERgo e gAE 24P A%
o]i(Jarvenpaa et al., 1998: Kirkman et
al., 2006), "4 H9HgS HAAZ LE
Simons & Peterson(2000)¢] 4&&%< AHE
dto] gAEE 34T 4-$olth(Langfred, 2004,
2007: Peterson & Behfar, 2003). @Al
g3 A E T EF8n o Wl 7HA &
g 257} AN E g4 YA
d ZAAE AFAAR & A7 AY g F
HAAe dig AT HA4] FH WL 974
o AA g A=A,

71E BAlE] A9 = SN 542
Aelatd tad 2ok AR, AAFE A FA
MAFE A A o] g A=A A F3%
A& 71E AdT9 Aozt Aot A, AMAF
F AFAY d5E AAA ] g3 AAFE

1072

& 71E 48 EH=TEEHSE McAllister
(1995), Cook & Wall(1980), Cummings &
Bromiley(1996) %)< °©|&3ts, AEEF 4l
HAAE HYFGoR uHio] AN, AA,
NAFES] SRS BTy g2 Adsie W
Hoze FA T ALHT. YA, RE d
TEo] ALY AANZ Bgkm, @ AAY
ge] vy £45 AAAZ B Fioh gA
A, @A7A Qo g A= (B FsHA 2, B
T4 tig 43)e] =L Mayer et al
(1995)9 FHA™E A4, Aoz, APFS
TEsl F4 AS-(NEAHSZ Jarvenpaa et
al.(1998)9 HAEE%2 AL 9% ol +
wotAl g1 E8dd FFF AS(dEAHL=R
Simons & Peterson(2000)9 AE&%2 A%
g 392 FEed.

V. 7|& Ealz| 60| HED SHAIN

€ d7e gud ¢34 AATE 384
o2 g3 AFE B3, oF 157 f¥ez F
¥l g4lgg ofu|E AuEmn, FY-vj7)-A4E
2o 7)utsle] gAlzle] JFAAE £AHAT.

BAZS, AsFA7E 9480 g9 g
AT HlFo] 1 AT FAYE FoB
2, 71& 4794 "dalge one g2 P74
do g P79 TRE A2 ZEAS F
Ak, aejx gAse FREA e #Ad da
Ae B8 FYE-aA-4E 23 UeA g2d
Beeglez A83led ERENS wolv AR
AEAE F

HASAT x39 M4Z 20104 8%



gzl el Hy 9 ol HUN Y& Ayl ot Ml

71& BAE 472 54 d9 2L 2822 U
F A, A3 g3 2 FAHe] Fot At

AR, 712 AFEL Ay I 73S 2
2AstA skt gele "Alse stz A
ko] wets HAag £943(F dF8d U
Ag)s FANY(F FA dig )2 FEE
F USdx B3k, o8 FEMA ¥ 8HA
o g4 AAF7} gL HFS AAFY. 82
& FAA i 2 B A AU YFRELS
332 gonz gdsSo] BAd o Ao &
F8d UF NS Eo] A4F Aojgn B
£ odd. 4= 7t 7]1E AT °f
4 Ao 3| 2sA 2 o

A, 71E AFEL £ #3489 A
94 838 WA gttt 4G i A= et
89 9 A2 dF Wintrobe & Breton
(1986)9] AFAe] 93t FHUSo| 492 =
AgaA gowl FAAE7Y g e 3%
o] stz gt ol ¥R A9 PFE A=
7t M2 28N 45 932 vE e
HaFEn,

AR, 712 AFoM Aty "zl 7do] o
A3 BEAE. £ A7 94 gA8E 154
F8os 7R3, 9T FAMIol mebA
ol thA Helo gl Yoo gz FE
sk adA g4Ae dAE o9 "aslg
2 & ddn ABAUAT, 443 gej9 €
of Thepg f3o] gloemz TS AvA g
2 Aog Avt BEHsid. 718, dAA
Aol it Ak AvA YAz & 4 9
E2 A iz Azl dFEdd g
£ FolA Auky gilZex B 4 gld o] &
241818 d4a9 P40 (unidimensional

Boom o> > R
o o

2
fr -

HAHSAT H392 M4z 20104 88

g

construct) 22 & A7t F& dad FAAG
(multidimensional construct)22 £ 2179
A% 2729,

dA, 712 d7EL AA4AE A 4 B8R
9 22 Algozul dsgt €2 A% 8
2 FER % HY 22 U4 847 B8 F8
A, a3dn do] 224 94 842w 74

E AL ot "Hoe 99 9%, B4, 8 &
g w4 53 o] 7Y ¥FAT B3t v
A e HYF £Ae] eng, o AL
gAZE 94 Azg FATE AL d4dS
AUAA 2z Aot

A, 712 d7EL 9489 ge g9edy
29 3 BAE A 4FA 4. gEFH,
dFARE, | B9/, 8 834, FRE AR
g 53 2L PideedEe ATy F8d
%< o] Folx B3t (Mathieu et al., 2008),
A7 galzlete] #Ad g e o o]HA
A &2 o

ol da ZL 71E A7 FAH FAA AAA
FAEE AT YriA] FARESES ZF YAl
Ads FAE AFEold. g4 Jids dde
A FAo FF AFUFE g3 2o A
Al gt

VI Eldl=| 20| S TS
7.1 98 A2 ZAo| 7IE Az ol Tt 2%
A7

71E 948 A7se g8 974U ug
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e gty A S T L e T O TR AR b i s

A4 Ag=w s 943 deH 22 <
A 2471 98 FAse 87 220)]E A
g AFzA9 gole o859 PF FAHL2
FAsn 23k A FZ(Stewart, 2006),
Aoz FAsn Z&ste @i (Feldman,
1984), ®9 =3 W 983} A9(Chen, Brockner,
& Greenberg, 2003)$} 22 ¥4 84% 3l
o, g2 "ol g AzE g7 dg A
A gz IPAF7IRtE e U 249
H|old gavt A%d A g AF 9n|
2 gHstofof 3t

gAg7 g7 7] d3Fge] it 21y
Ao ZFHA gethe A& Ferrin & Dirks
(2003)9 Meyerson et al.(1996)8] d+& &
HEA

vhok A7t gAY e 33AES SeEA
29 A2 Jg R JLEE Hge
Y 9A AgPa, Fx€ AN Pl
7t 34932 Zds] o@g Reld. AT,
Meyerson et al.(1996)9] A+l o&td, §%
g A"l B W FALEY] GEo] BE9
Aosn, YEE/ $ysid, 78989 A
Ygo] WIHE Aoz Yeyd. o] e 7
A 7o) FEF 33T g, B U #Z
2 o] B4 Mz 947} F4dde A
< ¥

th22 2 Ferrin & Dirks(2003)& 412 3AkA
7tel 239 ARY fd7} glole 289 P5H
A4S FHAE Azl JalM A7t A
AL EYY. 28L& F o8 T Ed B
A(AR4 B4 J94 whHE udz2A Hes
of, ¥Ate] golAlzd uxe FFS ZAS
A7AY, gl A did v3e] FEHAI} AA

1074

ool - aig

SRR T A TR -

e, o5 IAE AFA9 ¥HF BY
o g FE(3d FF¥A YT dF sd%
245 S A 7d)el s SAniAE e
Aoz Jeyd. o Zde MR o PR}
832 Yotz HTHLEY PFH B34S
FAAE 8 Ul SAANAYRER 2ol g8
749 PFol dF d3te8E woiM A&
FEe A& HdFg, a3da ZE 79
A o] 4 HAdE xdae &
k. dusid, 99 #9], §74, 8 Wl AYA
3 3o mHA Fe HF L =g
A2 A el (social loafing) & &3tz wEol
t}(Beersma et al., 2003). ©|2|§ Ferrin &
Dirks(2003)9] 972%E 22 N3, g7
A9 EFEEE AFFP|Ede 18] §
U A5 434S FASL 2&dte A2deS
Agste Aoz JHT & g

Atkinson & Butcher(2003)& &3 W 48
7} A4 APPE F28 & e 948, A
28] Ao ZAF v Azg 53 A
oo 4324-¢ S FAHE 94 = 3
2ddn FA43191, Luhmann(1979) gAl 4l
25 Aol it AElg Alade] did Az 7
Bago. ¥M AWE, Ferrin & Dirks(2003)
9} Meyerson et al.(1996)9] A7z €418
7t EFA Qo] dF AF Ago] s e Ao] of
Yz, H|9A A (A= s A29 AE)7t
A TFge AE HAEY.

JPA A ATFNE HAH AlF #H
=97} BRERA T, o AR &Yt o]FojA ¥t
7} A9 i}, o] olfE B AFE wA vy
A (A=A N9 A28 Aol dis] APHL
2 AMEy, 1 ggoz v A BAHA

AT 5394 X4z 20104 83



Azl A7l Hy o olf HEL & el oigt Ml

g8 E =9l

7.2 HIQIH M2 HTH Al2iof AIAH A2

Azle 9 Agowt F3EA] gu GFF 3
gle] A7} ZA)3k=ul (Kramer, 1999: Lewicki
& Bunker, 1996: Rousseau et al., 1998),
o] $9A Rousseau et al.(1998)7} AAIZ A
2534 A AHEAG.

g As9 9nlg FFF Rousseau et
al.(1998)& A8 Q1Y = ¢ HFd o
333 Jlde 2AHA A8 S AgstEe 9=
2 7449 A84 a2 39, 71E 2849 4
et A= F8E AN A3 (calculus-based
trust), #AH 213 (rational trust), 21 A
=2 A3 (institutional trust)2 FE3%0.

AN A AAR Y 5A gz ¢ 9
Fih gdd FHo 7|9t A E onjsta, o]
Mayer et al.(1995)°] AAIF AlZ|AA < 413
Ao 71ge Age st 344 e AE
AR 7te] wHRE AsAs-g el B4E 2
g A 7)4E o BEFHo|n U Fi%
49| Axz P49 21T WA ddol AP 3
AA 3 (affective attachment)® f2sla,
A&7 719 JAd F 23 FIIE FEF
AAE 480 FMA A3 (affective trust)eti
3t (McAllister, 1995), FA& ¥Zo) A7
gk A12](identity-based trust)2ki FcHColeman,
1990).

A7 AZ]e #AR Azls AF AR
A3 A Eo] AAHojop AT, AxH Ae A
g FAA 2] BAE ARAE A= JEA
2 Agolng A8 AR ¢ Aol A

HHEAT x397 M4% 20104 8Y

R S e s R

AE 98k gt & A=A A AAA <
A3 ALol AsAA o g FHE FEYo| ¥
A" e vaF Aglold, AR T F3zg
oo Az oA Agst fEd & Adde dE
A 3422 Zucker(1986)9 771 Ut

avde AE7 33718 process-based) W,
EA47]9(characteristic-based) ¥, A=7]w
(institutional-based) ¥H#& #Z& WiE F3l
A AEda F3AY. A7 Age AF
BAA 2 WHEE F5AE A% 449 Ao o
3 ARE wgoz PN Asoln, 547w
Agle A8 ZAARESY FAMIS 7]ite g P4
€ Agolt, vpAHez A7) Ase A 3
AR 3328-E A E AR A FAE
£ Algolt}, A 7wk Azl S/ Age A
gAA e E4% FA PFo S § Ao
2 4 Ago|n, X7 e AAR ] o
& ARGl FA=HE Agolmg v A
g, ol 9A A5E Rousseau et al.(1998)9
T2} frAle.

HAA Ase A R Al2gd 3N fd
£ U A= opde} Ax R A2dd] g
Agge 9r|E% AHEY. Luhmann(1979)2
33 A A"E d2 A, 3 Alxgo] fAH
e AL 3T AHgse AREE] A= A
o] ohiet, 3d Axelo] Az FF Ao
2 27| wgolgty Eu, A2g A& FH343
o, Giddens(1990) Al Apzle] AE7} Al
< d2 E8A, A2d AgE FFAY. ae
MRz 2 r2e AR7IA AldA F2d
4 22 F e AL ATE B3 AxH
Al 2g golm, AE/FE At oule o]
& ste 394 A2EE A3sy] ggolg
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1 FR55t. 2 9oA Seligman(1998)
= uAlEg] AAAE AZEhs AL WA E
F N2"l (5o dEhE A8 gl
489, sAge 2 Sydow(1998)% 719 3t
AgdA 719 7+ B9 A L Al2rlo] A9
H4HY B ope}, Az AA 7L A digolgn
Bt} o Alzd A g3 4 AES
8 Méllering(2006)& A= 2 Al2glo] g
AZe Ax 2 A2l Ag2 FFE Aojge
Agolm, o] Ax A2dY 7HAA FA% &
29 A3 7uidn F33AcHp. 365).

7.3 = Ujolire] uioly 2|

ol gl v|QA Al A = F2 A ¥
Z3 A oFzY. 23 | JHATE F2
AR §45 A=A T BA AL
F1 94 A3 AN A7HATH(Colquitt et
al., 2007: Mayer et al., 1995). 28 7}2d,
Fox(1974), McCuauley & Kuhnert(1992),
Costigan et al.(1998), McKnight et al.
(1998), Ellonen et al.(2008) 5°] =3 W 4l
PGS H|AA A3 FE Axg A3 BN
EEeisd

WA Fox(1974)€ A%3e] 25 A 4
99 AFE FLA e AL JFH A3FE
o] opg}t 239 Tz, 9%, ZAEH7| W2
2 FA99 2924 o A7t 4979
A &40 719 QA Ag7} ope} Ax A3
g1 #4590, McCauley & Kuhnert(1992)
E Fox(1974)9 F3&< wolse 24U
A9 g 22 E 23 A2 i A2
By, o859 AHyQAL FAEAY. Costigan

1076

ool - e

et al.(1998)% A FHHol A9} FF
AES B3l o5 dig A= E FAste Ao o
Hdox B3n, AR dig AsE 23 A
g Al2g] A2 Bl

McKnight et al.(1998)& 3 WA H|<1F4
A7t e ¢ e A4 g A=A A
BN =osiie. 282 3 AlA"o] 4%
A #’34 (situational normaility)® 724 &
A4 (structural assurance)s ZFH, ZFF4
9 ¢ FET F3ZA4QUolx A7t i
FAe5Y. A7|A, 38R B4old 43FY
Azago] & dojuynE FH o] & 3o
A BHE uistn, 72H FAA|F FAHYE
o #32344< HEAE FHo G 7271 & ZF
oA slde AL 9rjgd.

vlA %22 Ellonen et al.(2008)& & o
3 A Age 237499 S48 #FEA
AA g 239 ¥y L HF3} 2L ¥y &
Aol dig Az, & A28 Az FANY,

0|59 =9 A Hu, 2Fd U Ae
A9 & 2AFHY g A3urhe 239
TZ, Y, A%, A T} 2 23 A2Hd
g Agee ou)7t o Zsitt gA AHBR
o], Alxg] Alg# 1 AJ2glo] A2 ZFT A
olghe Ad di# ¥Feo|22(Luhmann, 1979:
Mollering, 2006), ZZd] g A2y Alsle
Z2o|F Aado] THAEY FEF =2 2
3l e $3sln a0 g F9< FAHYE
oA g8 £ Aolzkes Lolgn £ F Ut

71E GTEL 9o U AsE AF A=
OEAAE, gAlge vdA A3 F9Es 124%
& Ao GustE, 23 o AF @42 A A
7t AR eSS HA A (A 2H

ZUSOIT X307 M4Z 20104 8%



gzl ool Hg U ol WYY Y el cist MY

g9 40| BaAn MAFELE YT FH
QA A9 £4o| AdAed, 1 FL FEU
do tig A& FAY £A4o] FESE 990
71 W&o]H(Currall & Inkpen, 2002, 2006:
Zaheer et al., 1998). TAH o2 Wapd, P2
S74399] AfA|AAN FAlo A|2Hleg £ F
gemz Hd g AT AF A} H|AH
A E ¥FE Adez € Qo

Yo7} A2dozMe] gL d&d 2o F 7}
A FH0g FEAN A4E + 4. AAe £
3 Y 8] AlaglezMe golx, Ede 2HT
AYEe P57 33844E 2&dte FA A2d
2249 geold},

& 239 7154 £ 3N TEoA=
2, g2 zFo|d A9 A2He 39 A28
t. a9 AlzglezAe "ol d 2R Tl
i, Ao 4y Fadd wex 99 =3
U A7 2390 52 A9 e 9L 23
o2 o B #F AYe w2 -’i‘- der
2, o] "o 248 HYEL g i3l w2 7d
£ 7} Ao, maby 234 | 39 *Iﬁﬁ‘lii
A9 "o 7K e &40 71 dol i AHE
2% 4 3o

202 9% d7AY9E Y5 B338S
Z&3e BA A2dlez ARE + Sdd. g
zA o2 Rg Roure 483 JFE F3Y5}7] 9
e H7H9EY = Yo FFATL,
a9 o] o]5L AgHo2 Z&stn FASE
g $9A28le] Hasith HAFIME 23
ARE FAYEY A3A4e e AP=2A
(Pearce & Ravlin, 1987), #¢7%(Hackman,
1988), #%1543(Salas, Dickinson, Converse, &
Tannenbaum, 1992), B¢ 3744 (Campion,

AHEAT H397 H4Z 20104 8%

Medsker, & Higgs, 1993) 5°] 834 ©d
At} Yeatts & Hyten(1998)& A9 ®EFE
A 23S Field, Ho] 54 g7 §4
3 g47 (team design)® A2 FEANUG
g7 EXde © B39 54, 2§ Wl AFA
A, 99 Zr1e 74, 9749E9 983 A9
o] B3 Ax, JF FIFA, d W JA2F
#3 5o ¥Fdch(Yeatts & Hyten, 1998).
P44 8482 Al 289X McKnight et
al.(1998)0] AAIg 33A FeAH 724 &4
AL Fole 71%S I & + I 1%47%] %‘
A7 8480 & 7307 g YFAYEL
9 N2"lA 247t # AFde 159 Er-ﬁ"] i
Aoz PGB olojA 3, 1o wE BA] A
g2 o]gd Rolgke 337 7ldE 7H2 Aol
g o Ul FAAN2HoZA S ol tiF AlE
g 13 % + Ao

add 2AA4A7 £3] 27 Aule] 24 o|H
Aeg g o SAA2go2M] o tig A
2 zA4E9 Adez 448 + S, A,
go] ERHoz oA YA4A 847} =3
Ak g YLHo 2 HEHA g B ©Y
EAo] oA Hgslojof FH(Daft & Macintosh,
1978: Perrow, 1967). 844 849 "7
B dF Stewart(2006)2] ElATF] w2
W, EHAA g4 gAY #AE AAEHZ, 21 @
At 99 FASAC 98 2AsHe A2 Jg
woh, 22n 9] A2"lF Qe FHHLER
H79EY YF} B3A8E 2&dn FA
st P4A AT ohs}, HFAHoR HF
A9EY Y5 A3AET 2&}n FAste
g Y% itk (Ehrhart & Naumann, 2004:
Feldman, 1984). @&t 2& 23 d &4 §
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olg} srjgtx, /NE 2o ¥ W $FA2He] &
HBPoz FFE Aogde T "oy 22
2, 8 Ul SAAN2geEA "o g7 Ae
g $£Fo2 HE Ao| ug3sid,

ol ABE uis} 2o, el T8 dE A4
SA4% opi} H|A 84 (F A2HA A%
Jemz ©AHE dF HI2 FFs|Eo:
v)old Alg (53], Alad A= e Ad
22 Hojop & Aot} £ AFe HAHE A
Alglo vy A7t ¥2E A NG
B3, A4 Ag Adz vy A8 2d eA4Y
2 39 Aol g3 AFHeg =it

7.4 EAlzle] 319 A1l

7.4.1 9489 94 28 24

Z3 | A A galA 3 A= £33
Az FEHe2(Fox, 1974: McCauley &
Kuhnert, 1992), 87449 o Aszle 9%
g9 g%8 A2 FEE

g4 AZ 958 Az FEI}E AFEF o]
f& 9SH 20 A, d480 84S A
A gog: "HEEES A2 A3E £ 49
(McCauley & Kuhnert, 1992). €4, 249
g0 diF Asle dHo| v FFelAg
Q1A AgolA gt dER 7 AFe Ao] YHAY
33X 94 Aot (Tan & Lim, 2009).
AR, PAdAE A @2 A(positional
power)o] AT "HFEEJAE UHGraen,
1976). YA, @3 o AAd] &S nAAT,
Mg 2499 Y5 1¥4 ¥d(Shamir &
Lapidot, 2003). ©]3 o|f& o F447/0d<

1078

o9l - yaie

gdage] AA st9 Ades g Jd8E, A
39 AYoe HFR A& AA
AFAoE 2AQTIN TrY q¥EYE ¥
e g&o] ZzHAG. °|9 olfe HY 7]
T4 9482 4Ed 44 ¢ + A4 4,
McGrath(1964)= ZZA 2t 7154 43
2 FA9 T, §AY Ad, Wsidd A o
¢ dF, AFAQA SNt o) T3 e 4
do] EAgZ ¥Foz Hm, olF Fusg
Fleishman et al.(1991)& gH9 7154 4%
< AugA 728, BAZ S AT FEY A}
4, 9449 e, 4 A9 [Hn F3
st old g9 71%A 982 nsd,
de 8749 5 AU g9 B & 9882
YA F e EA2 B & 9. Fdy g
o3/ Fgsmg A ) AFFE] F2 'Y
A7t A4 dAFdozAe A8 BHAA o
12 2(Dirks & Ferrin, 2002), 2 ety
g3 AF= g3 A7t AT (Dirks,
2000; Kark, Shamir, & Chen, 2003: Korsgaard,
Brodt, & Whitener, 2002: Oldham, 1975).
a#d geMe AJQAFRGE JEHo] F
Ao fug 93 A3 A oA 9F8 A8 o
Al 83t} "olA PFE Al g84o] ol
A olfE Aoz AuEw, AN, HEIXE
24 dsiMEe 2EE3t g 2] Jodt
1, 4, gAdMEe A9 B3EHoln, B
Aoyt A 9 FAHLE oo 1, AA, ©
Uy 58 ¢ A7t AR ojoF AElAY nEdAL
L&A o] Fojx7] wEoltH(Lau & Liden,
2008). °o|& olf2 Az dFgMe HAZ
54 diAledozAe A3 #He] AFge @
2 g9 Agude Y958 A3 Fe s 2 &

AU HaoA M4z 20104 8¢



B2 d7o HY o olf Y Y dFYle| it XA

BAHE FEIA e GAA dF A3t o
o] AR AD(E 2) =), 4 A o
79 359 disiM F o ¥, 7|1E AFE
L g% 439 "5E Mg FEEdE §
A "HAA dF AANF S FEEA
%3 d7stn i

7.4.2 9289 ¥|d7 42 24

QA AlzdlogA o] |2 22 o 39 Al2H
o2M9| "i 2AFYUEY P57 F3Fee
Z&3e 5 N2gloE2Ae Hog FEA 4
2 & Jva =93gid. o] &MY ¥lA A
g 29 g3 a9 Aol disiA =< st

Kramer(1999)& tddt A8 §3<& AAs
€d, 2 F st 487 A8 (role-based
trust)olct. ¥/t A7 E3o] BoE o,
s g7t dis) 2 = 120A 4T e
AL 1 AIE VAP RTE 1 ARl
22 Agvizhe ARA 982 g diEod
(Dawes, 1994). °|H@ A AA ] g FEF
B glolx AAHE Ak AL A4H
7F 2& 80| AJAER Y die] B E (proxy) 2
g457] gEo|ch(Barber, 1983: Dawes, 1994:
Meyerson et al., 1996). §&7|4t A7} AlA}
SHo], AZAA ] g A5FAH FE7} glojx A
A dEA FEPo2T A7t YA E)

" 239 7154 £l el YAE =3
W 39] Al2go|2g "ojtt | nf9] d¥o] g
1, 7 29 9% F8AL 229 B33 A
et g2, old 7 g9 9% F8A4 Ao
of oajx 9o =2 W 297} Ee}A|2(Chen et
al., 2003), ¥ 7 #Y o= 9JS¥HY

HASH0I L xj39A M4 20104 8%

A T T e

(Welbourne & Trevor, 2000), ¥ A9 %
AL 20| A #43 Ao w} vz
&t (Boeker, 1989). B9 23 W 4% F84,
e z4d g 79, " 23 Y A9, ¥
o 22 |l A T3 Zo] 23 | 39 A2ge
249 "o /It $4& sl g9dolztn
3t

%ol 2o HFAHYEL Hd g3 o =
< 333 7IdE 7. qusid, 239 dd
a3 o g2 #H A4S /dE 5 gz, 2
A3 g g3 7=}t FAsA Fhde b
Aol Eok7] ot o|HY HAHES 2A=Z
349 "o dg AE 994 Aggn s,
gAlzle] AR St A9 AAgY

A AN & W EFA 2 & U FHLE
o Pt F3ALS 2E3e Aol "o] 5
€ 2437] Ha e 974898 T Y
FRAAT, o AFEA, § W 72 4A,
9789 483 A 39, 4F 7349
B, 8 Ul A2 3 BRF 20| F4F2
2 744989 Y5 B378S FAde ¥
47 824(Yeatts & Hyten, 1998)¢} ¥ 344
o2 FAste 9 (Feldman, 1984) 94 &
83t 183 o]d Wy 544 24E 7 g9
oA de] 9A dA=n AL olo} FH(Daft &
Macintosh, 1978: Perrow, 1967 Stewart,
2006).

978982 A9 § W 9250 A
9 333 AYPsid gHHE ERAoR =28
AQ7HE B Zojo, wof YFPPEC] © Wl
T 2] Ad2 ZAFE Aojn WY,
Y7490 tig 44 A=yt drjgts g g7
A9ETd5S Y Aolh Alag] A Alx
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ool - e

go] A2 FFd Aold 20|22 (Luhmann,
1979: Mollering, 2006), B W +FA|A"o]
A2 FFstdA HFHULEY o] PYH2
olojz1, 19| @ YL YFAPUEl FE A
olgty Beths AL ° Ul £9A 28 g Al
& 9u|gict, wekx Az A sty AU
2 YA 28 A E AR

7.5 it FAldo Ao BlAlE FHol

TNl & oY FzAd#E &4 A
dog FAHD dAY 4Gl EAE o, o]
FANEE 429 gAY FAMdolgn
(Law, Wong, & Mobley, 1998, p. 741). ®
of ti e Ad2 ggsly] e &
A AN A A s LS 25 2o} stm
2, B d3E gisE v Aoz 7A4dE g3
9 FAAdelgn AT, 2gx £ 47 84
FE ‘94 g49 v 245 ¥FFee HA4A
(team entity)dl Wi¥ 387 7|HE HIBLE,
P40 dal A8E Frstaa s oFolg
1 B9

Law et al.(1998)°] w29, e AHapEo]
Y AFoglo]l dAd FAMNEE AEstoA,
o] FEINE AR FAME FEANAN w93t
a1 AFAFANE 39 AL FEAA st
2FE WIga . o]d LFE WA A
M £ 9FE Law et al.(1998)7} AAG gzt
FAMEe f¥dE PAEE Bl

Law et al.(1998)& oAl F4/Md<S 3sH9]
AQEH BAAFE(relational level)F #HAF
Bl (relational form)ol wetA Al 7k §3o2
ot £8 +52 d8A, 94 39 s

1080

o] HEH A& 9 AT (latent variable)
7t de7te BAed, o 49 AR} dd
H A4 23 (latent model)o] €. 49 F
AR Qe A oA F8E 2] s
Ao wety f¥o] FEHe, Fd Aol
7Vssha At 23 (aggregate model)o] Hx, ¥
7Vedhd Z23d 23 (profile model)o] ¥}

g At AN gl sty AEL g
Aoz FEHe B9 7 F(facet)ol gt A
olzg, 7 9] e Wxd ATt A
1 Hle ofdd. 13ez g48E FAARYL
2 £ 7 8id. 183 A2 d#8 g3 39
A9E9 e FeHoe AgHuez gid F
ANEQ gAse JARY 33

7.6 gil=lo] £

2 d7e dAgE 94 439, 9% A9, §
9% AE, dledA2g A ol A &9
Aoz FsE U FAMNdeE Hi
2 A7t AN Faze] side] AFAT A
4571 daide & 477 AAE Agel $87
Salok stz "AEe] SHd M= =93A
o A4 gz o a9 Adee] S o
A E9slz, 1 ggez Avka gage Az
daliA =esld.

7.6.1 391 x99 &4
A Age] ZHEFL ojn] ol fEs 9
oo 2(Dietz & Den Hartog, 2006), 8% 4

go A58 Ao FFL 7€ FHEIE A
sz 33 2. #Ae "ol dE udA

HASod R x39A M4z 20104 88



gilz) el HY 9 ol M Y ALl ciE A

Ag 299 Fega 28] Mg Fi Ao
o, AAZA el dig HAA Ag Ade] A
2 AANEA gskn, 1 A% FHd B =9%
Ax ge Adelng, ¥AF Az AUQ PgulE
GAl 28 A9} HF Agle FHe dF =
95t

AR e SH Y AHAAHNZ RGN
28] A5 93 A AR 24F AHde
Roltt, 719, dule9A 2y 439 A5 °d
A4, 9 Wl 7z A4, 97449 983 3
d, dF F3EA, & ol JAEE A, 8 W
Tl g A2E 2xn, 9948 439 B4 €
o] 24 | 4% F8A4, €9 2Fd U 79
£, 89 23 Y AYd g AE E= A
o, 284 A7t A”E7] A AAH 9
o] #AAM Aol EAsfol =l (Mayer et
al., 1995: Rousseau et al., 1998), 7 84
o disjd AsFAt 4FS JAPdd Brle
olgch. wetA 7z a9 MR 8452 AF A
A2 M AL FEoig.

A e AAAE 7L olE e
2 843t Aot 8 W A8 dFAE ol
AFE kst o] AN E o2 o FHT
d7b §lx, © 2t A=AF F Serva, Fuller, &
Mayer(2005)7} A2|4HAE AJdjH Yoz 3ld
233 7%7t d& A=2 =8 AU, A3
AAE o2 39S H8d A HF
Qe opyel g Al2dlA &4 R YA F
7l 2t FRE Aot a¥d o] Wt ©
o QA 43 HAY £43 283 gl U@
A2 E FAde aEsid, gA89] v|QA
AF Ade ERF e FH e Wte g A
A ¥t

BUST 5397 M4z 20104 8Y

i

agd £ A7 Adshe weke A e
B4 ke A AHgdhe Aold. & A=A
Ag 9o A, A cd A8 9 €
98 259 £4E Jehlle $4o 78 F718d
ATEYES A% Aot o|3A 3o, S9A
2 33 H4EEYY 9% 7499 A
7180 Aladolgn AAHA dtu, FAl F
o] 75 Ul 28 A9 294 A3 A
of BA P45t F Aol t2A A4EHA e
ol

2453 =2y e o]84 /e Edz £
< £33 494 Wy 0|84 7o) ¥ A
ol dFFAL T T3S TEee AWH
o g FRE(Hinkin, 1995). € 97 ©
WegA 28 Agle] 8252 | Y J7A4A, ©
W 7= A4, 874499 94838 A, 4F &
Ax, 9 Wl JAEE #3, d o 8 2 AA
s, 9948 A9 2282 g 23 Y ¢
& F84, /e 2o U Jldx, ¥ x3
W A9, 29 23 4 48 2 AT @
2 ol 8AES FHE d9FoE ALY
E2S AR T o

g o¢t go] FAFFE 74T o, FIL
Ae "o E4ojgtn FHF Yo A HFF
olA ApHstee WEUA] 27 FEAN 2E3E
€ UEAAE FEo Fde Aot 74 ©
W 23 9 U A 842 A4sh] 44,
HAAEE BF AIYY o]d9 d9jd AgsHeg
gazle] 8942 3] ofd, X3 g 99 A
T B 939 AP TAARZ, M B Q
T7F AA T HHEGA 2" Az 2AH 84S
o] #% oM BF AP TAZ 7ISAxE
Ak, wetd FF gl 28 Az 2 g4
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T A N T AR

ST g Ade 993 F23 Ad3
< W5, d 7F9 A2g UHAE 54
Mgsteiol & Ao},

Al
32
=

B3¢
762 244 PA=e 47

gzl a9 A9 93 48, 958 49,
A% A, QudA2q A7t 47 33
Az ez A3 de EAE o€ &3 o
9A Ak PAzle] x&si-itol,

A A & upel Zo], Law et al.(1998)&
gAY M9 S FARST 2 (latent model),
A+ 2¥(aggregate model), ZTE3d =23
(profile model)@ Zo| Al 7k F3L2 FE3t
A3, £ 771 B9 dAd FEMEGe2A Y
A A4 284 g3

A% Y e Al FANEY dEA
dl2 Lawler(1983)¢ Locke(1969)9 #Fut&

g 7 Y, oL Ay ARUEE 23
9 oy FHS(BY, T8, M} 4, $4 F)d
g w5 Foz Mg £ di: YAE
"o o] 714 9o dig A2 FRgeng
Lawler(1983)% Locke(1969)9] AFu&3
Abstct, mebd Atd gdge g3 A8, 9%
B A, 994 A8, duig 2 A9 3
#goz A2 4 9l

vil. 22

B d3E Ay 984S 2442 Aojge
F7(Golembiewski & McConkie, 1975: Larson
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9ye) -

A R TR R R R T AR SR R TR

Yue
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& LaFasto, 1989: Mayer et al., 1995)¢] 2
Asle, gy ¢34 /& Ad7e] 2
AT AN "As9 guig AAFHo=
sebaty] daM g ue] g AGdAE /3
s} 712 A78 BAsga, Yot Wead
3 gAEg #AE AAZLE oty YA
Y34 2Yd st HAls]e] 4guAE &
A

THAT 23, 71& 948 979 g 4
3 2. A, 71E d7elA s e g 3
HE GRHFAT, 9979 FdH0] ¥ /8L
AZFA7E JerEd Yoo dAslod. 4,
HREY 2N gAs e SR 8o 2N
FeQe2RHE 9% wu, $Fady 45
29 daliA 9FE PG, AAe 71E dT7E
< YA E gAY d@ 1A As 2 3
3%

€ 47 71E 979 Al FE €A 7
W3 #dd9 ZojoM "3 AgFY FAoE
3 APLEFS AN 2L 94 32 24
I 2 Al FAgAolm, FAll 23 Wl 3]
Alzdoln, © i 2AFHLEY d5H 433
48 Z&she § Ul E3A 2o, gt Al
B g7 d@ QA A ol Aj2F
of tig udA AR TF[cE oHF He
gy 54 v A E He A3 849 ¥
A 84E Foshe © Ao i A2 3
3, ARA =9 B3 459 sy AgeR
93 A3, g58 A, guedA 2y As €
A% A=E AANNAG. Yot FF AFHETE
A8, St dalA =gt

a5 24 o AAFE F2 QAN §A
A FdozM g A3 oA o] FJAH Dirks

A8t K39 XAz 20104 8%
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& Ferrin, 2002). €& o5 97 Folv 9%
2 Al dig Alslg HEEA BAE B 49
FEo] 9% 3192 (Dirks, 2000: Oldham,
1975: Shamir & Lapidot, 2003), Bf&A7
Azglsje] Ay FAE wolaA st A=e §
At ol AHolq B d7e BRELT A9
#AE AAH oz B Az d7e & 5 3
4. voprh, £ A7 9 Ul dA9% B Ul FES
Akt & YellA 7hsd A BAE {338t
AN, dAlse f33ks 71E AT9AM ©
A7t ojd on2 AMHI AeAE HWile &
43¢ =72 4H%n, FF gAo 43AF
oA chgd A BAE ALstnat & doz f
L3 AH8E & o

gEo] £ dF: R84 28 oA 243
9 JFAAE BAAAY. 71E 7oA PAE
€ 2AHAFET AR/ s, ZAfd weA
Aggglezr AMLHI|E deiA, FAE7 Ef
4 28 YoM ojd JdFAAE /A=A d
8 &do] AUt £ <A77 Mathieu et al.
(2008)2] FY4-vi7l-2E ¥ Azste] Pl
o 4FuAE B8 B A, gz 4%
BHZE 80T JFE Fu TE A2 YEY
. & g4sle F4899 dalq F2 Azadd
o2, H3 % A=ad daliA Afeles F
L3l o] Ao YA E FF AFAT A
£ A, gAlgle] YA A3 i 40

siRlgte g E A7 OF A Adn v
A3 A9 e oAl FANEeEA °
Ag Ade AAE. 712 dFEL "4t
EFAd gig Agze d3sie, gast 7
A9 T B3AEE FHMT e Aoz B
k. sAg, A5 g 79 FFAY

ZUEITL 5397 x4 20104 8Y

L S R Y S A DT 0 2

A 23 9] 39 Al2gola 27499 §
A Azgolng, P od He A2FA 8
2o A A= Ad7A EPsoloF g, 53
22ZAY P49 dF] 2L A%olA BA
e BTH9EY d3Aee Az & 44 A
g2 o, A% Q0 gA9 534E 7]
W37l o A2 S8t A Agdd W
B gAY Hy A Ad7A] x3shE, 27
A4 % A3Z4glelx A7t 348 4 Jde
o83 2A7 AFH1, vEo gAE 3L 4
¢ qgd 474 WgE 248 F 9 €4
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Team Trust: Review, Conceptualization,
and Recommendations for Future Research

Seong-lk Ahn* - Park, Won-Woo**

Abstract

Although the importance of trust has long been recognized by social scientists, the studies
on trust flourished only after 1990s in the organizational research. Not surprisingly, there
are some reasons why trust had not been a main topic of organizational research until the
1990s. On the one hand, as the hierarchy of an organization was more flattened, the organization
reasonably needed to substitute something for the hierarchy system as an organizational
control and it started to focus on trust. On the other hand, as more organizations adopt a
team-based structure, they realized the need for trust among team members for team
effectiveness. In the line of reasoning, trust can be viewed as two following perspectives:
trust as a substitute for hierarchy-based control and trust for team effectiveness.

Considered the recent review studies on trust, such as Dirks & Ferrin (2001), Dirks &
Ferrin (2002), Colquitt et al. (2007), and Burke et al. (2007), most of the studies on trust
were conducted in terms of the former perspective: trust as a substitute for the hierarchy-
based organizational control. In contrast, the latter perspective has been shed little light on.
Specifically, even though there were theoretically or practically implicit agreements that
trust should be something indispensible for team effectiveness, research on trust has never
been extended to trust for enhancement of team effectiveness (hereafter, team trust), and
thus the concept of trust has never been fully developed. For the reasons, the research on
team trust starts at the point, where research on trust and research on team are overlapped
each other, not only for the development of two fields but also for the establishment of team
trust as a new academic field.

Ph.D. candidate, College of Business Administration, Seoul National University.
** Professor, College of Business Administration, Seoul National University.
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To the end, - to conceptualize a new term, team trust, on the balanced consideration of
trust research and team research - we investigated and reviewed the trust-related studies
conducted in team context in the following manners. First, we investigated what types of
team trust are related to team effectiveness. Reviewing all of the trust-related studies, we
classified team trust in terms of two dimensions: level (which is either individual- or
team-level) and trust direction (which is either vertical or horizontal trust). Second, we
analyzed how team trust functions in Input-Mediator-Outcome (IMO) model, one of team
effectiveness models, classified all of the antecedents and the consequences of team trust,
and found that team trust might function as an emergent state in the IMO model. After
investigations and reviews, we finally concluded that team trust could be considered to be
team members shared trust to each other, not individual team member's trust, and that
team trust might have effects on team effectiveness and function as an emergent state in
the IMO model.

We also found two important limitations of the existing studies on team trust. First,
although there were several types of trust relationships in a team in terms of the level
analysis, the existing studies have mainly investigated only one type and not cared about
the difference among them. Second, even though impersonal as well as personal trust could
be considered for the conceptualization of team trust, the existing concept of trust has been
restricted only to personal trust.

On the basis of investigations and findings, we finally proposed team trust as a
multi-dimensional construct. Since teams in an organization can be viewed as not only the
groups composed of team members but also the sub-systems of the organization, we could
newly conceptualize team trust as a multi-dimensional construct and definitely define team
trust as trust to team entity which includes both personal and impersonal facets. Moreover,
for the model elaboration, we divided the facets of teams into two sub-categories. For the
personal facet of team, we divided it into trust in team leader and trust in coworkers,
focusing on the difference between leaders and members roles. For the impersonal facet, we
divided it into trust in intra-team control system and trust in team prestige because the
nature of team, regardless of the nature of team members or the team dynamics, would be
determined mainly by internal control system of the team and its comparative importance in
the organization.

In short, investigating and reviewing all of trust-related studies, we newly defined team
trust as a multi-dimensional construct and suggested four sub-dimensions of it: trust in
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leader, trust in coworkers, trust in the internal control system, and trust in the team prestige.
Further, we discussed how to measure each sub-dimensions of team trust as well as overall
team trust. That is, while the personal trusts (i.e., trust in team leader and trust in team
coworkers) can be measured with existing measures for interpersonal trust, the impersonal
trusts (i.e., trust in internal control system and trust in team prestige) cannot be measured
without developing new measures. For the reasons, we suggested that the measurement
items for the impersonal trusts should be created in such a way that a ‘team, not team
members, is a trustee and impersonal factors (e.g., team design factors, team work process,
team's role importance in the organization, team's contribution to the organization and so
on) are added to describe the team. Finally, the overall team trust can be represented by
aggregating all of four sub-dimensions because team trust can be described as an aggregate
model of multi-dimensional construal types.

Key words: team trust, trust within team, team effectiveness, personal trust, impersonal
trust, multidimensional construct.
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