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Z7] ARA2H AFEL A28 A e 58] 24T RFAUY, H2ole FuA2E9 B7AY AES AVl
E A2E ARgS A& B & U Holn Yok & AFE A2y AR i@ AHgAle Algt o] AHE
7Y ¥ dslete 7129 A7ES uiRes A2l A€ 4%< neidle] Bhattacherjee(2001b)9] ECM-IS
Aol S 8P ¥ =YL ANtn, AATTAN2YL deR AY F J4se A8 Add dP 488
FEE AP

Age9log ASASAH HUEAE EQsle] ZdgAsS AY F Add 784, AH8A B, 220 A% A 9
% o] #AE BMSa $AZES J0Y9A g AY F A4 f840 AR BEd fAF FFE vIAR, A&
A dmE AZE 4847 AR B30 93 LE 2oz Ueht ECM-IS7H ZA1A AL 870X e] A2 A
& dA7dE AP AT a2l 29 AMge] ZAE 23 FPAME AHe FA 870] He IRISA
AAEA 3 g AS AY F ALY 84 B4 ol 9 B,

£ A7E A AHE 3494 AR80S 3713 ECM-1S9] o83 $34e A=, 23 4%olA Bt 434
oz A9 ¥ A 4% AP S Mgtk /M 2 997t sl

FAlol: AAFBAAY, Al2d] 7L RY(ECM-IS), A28 A&, A4 AMg, 480l &

..........................................................................................

| M2 S - 53¢ e A9 YT P, A2
g 24 (IS continuous) AE F PFE2 R

3t 7ldelth(Jasperson et al., 2005: Rogers,

B dTE 3A 5 71 84d #4e et A 2003: Saga and Zmud, 1994). Al2® A€

Ae 234 93 Aad Yz £40] AFE F AELS AR 92 540| W WEA AHA 3
a2 Al #%0ln, EAE Al2d AHgol B Eg & Udr dFEojof siAT & A7
AR 23 874, E AY F %, 5 A2d A& AHgo FF I
71& Ad g9 & RN A F Y5 ot Y A Fo Alxde] thF AHEA AY

(post-adoption activities)& A& - 24 -ulA - 3} 3% zho] £ Ao o] TAHUY] wEo|th.
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3t A F PFL Jle A9 2] A
o] ZY FYT 8UES o FFL Te Ao
283 =Ah(Kettinger and Grover, 1997:
Thompson et al., 1994: Venkatesh et al.,
2000, 2003). 2y A28 A &2 e} &
2R3} g2 934 Aldo] ofjn wely HFHo
2 AH $90| 23 w7iA e 713 50| v
F=ojof g}, Q179 YFL Ajzto] E23 HY
BoldA WsE 0¥ & o AHAle AY Al
= 7|dd 2A381d 71¢ 782 23 AT A9 ¥
de 28 7123t ADs}7] g Aol At
WA 58 QAN D Zled g Ade 23
o Msl7t A2 & Slck. 223 Yoz} AHS-E A&
}AY BE F9S 23T +E e Ao,

Al2g e AX Al2"] Fo digd A @A
Y ol MY F Foojge 4% 2T 239
A UL AN - B84 - AP T PPN
€ Al2de] AF 78S dEA71A 8 Aol
olg @ 7HsAS AFAQ 279 ooz AR}
7] A8l e FLE] A 2RS AA] A-dof 3
I EZ ASHof it 2T FEA2HY A%
AELT AR JFL AgEthe A&E Ao
g2{3le Ao|tH(Bhattacherjee, 2001b). 221}
o|&3 gz XA AEH AHAE T &
€ B2 ozl dx, b A F A 25 A&
< %A F1E AW} e AHE TGS %A
WA AU} s AL 8AS A} sjds)ok
& 583 Ao},

ol& 93 Folutt F8F AL ojuF 2YE9
AHEAE) A2l A& 52 olme 7HE oldEke
Zolth, A28 &L dad A9 Y5 Ao
2 BA gL 4752 & 2AYH AL A
AR Ao 3Fe] & 297 ol A3t
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TEA - Yo - BEe

R e SR s LA T T

= R

BT s v

< ¥215}% 2 (Bhattacherjee and Premkumar,
2004: Kim and Malhotra, 2005), && %3
A& Pgo] A2 b H3ald ojs) ARt
£ A< ¥3d(Limayem et al., 2003). 53
Bhattacherjee (2001b)E 7]thEU ] (expectation-
disconfirmation: ©]3t EDT) #4dlA o|d A+
h= b 2PE3ld o] &(Expectation-Confirmation
Model of IS Continuance: ©]3t ECM-IS)< A
Alsta, A2l F4-59 4 dg] =2Hez
A9siAT}. o|F ECM-ISe A2 A|&& A3}
cd 92 S8 Ju, B dF 94 Ag F A
& AHgo 23 & F3 9leB2 ECM-ISE o83
Ed2 3.

A 2ZqA QA9 7E 43 A 2FL
ZARY £ 1 BE AHAY 5 Qg AL
A7t 2" AR d@ AFEL 7R et e
e & 94 e F= F U diod.
£ A7 AF F99 A2¥] AHge] a7EHE 7
AR AHE 87302 FFJT. ot 719 2NN
4B3AY A7 HlzY27t HAE o A2 9
&3t X, olF BN ABAAE A~
g Algo] ZAE Syl 7] g&old. q71A
AR B Nde Alad AHEE Zaste A
olx, o A&AE ALAQ AHE-E vl

25g UFEY JgA2EE0] 2BAA AT
FP v2Y2E AHdES 87HT AT 7]
dyd e A#E /HAGSFA Zdn A9 A
go]&(contingency theory)d #HHo|Me 1
7 A28 e Ye Aol o Ala”o] =
Z o] w2 (context)dl AFsIA @7] WEoZ B
1 3o &, AU AYeds 234 88
Zke] A (fit)o] 71 FHE B4 AN sis
Al Y 28R %H(Weill and Olson, 1989) AAlZ2&

YOI x39A HM2% 20104 4%



LHE AR BN FEAAH XS0 cf el Yol e A7

s . s
A e

334 Fsithe Aot wEA A4 8730A
9 A2g A& PF< Brp 402 ol
e 484 890 g€ dast glo.

2 A7 BH e ZAH A8 BA0A ASAE
o Ad F A9 FAo tF FHade ¥ ¥
A7) A Aolth. Al2g] AHgo] BAE 23 4
FoN FAHA o] de FA5EH AHSASA
< 43Sz F7hste] ECM-1SE o842 &
Ain, 4% ¥4% 58 d8d F /A T €
Aol @3tnz 4.

AT7EA 1: ECM-ISE ZA3 AL $AdMx
Ag F AH8A B5S A9 4
g 0|24 EUE HFPIN?

FAFE] AHE 2EE B3 34
€ AHA Ade fold 9%S vl

AEe7}?

AFEA 2:

o] ¥ ARq H37] Asd & A7 FIUA
2 238d dAo) =99 AAFHAN 28 S
o2 %1, T AR FLHES 2T7E 4%
of 24< 23U, AATAAN 2L FE5] A
Awer oz M-y - @G- AuA- 3
A3AL - FaYA Aojo] FH| 2FHE FE€Y
SHAAE 43 - FESEP] A8 AR 75
@ Azglo|th(Fo] 9 =8, 2009). BT 5
A} 790 98¢ 552 Wshe F8900=
ARz ge AN AAFAA 20| AL
0]9)2 7t o] AlAglY A4S ojne 8T
S AuBEE Ao dddes gasig, av A
A5 B AYATEL UFE 0|24 2A Jol
#4o] 719 ZH ATt AT, 2003:
EAE, 2002: $42, 2004: °]%4, 2008: B

ZYST 397 ®22 20104 49

e

93 2oz, 2005: HAHHE F, 2007 @4,
2002) A& A%He wgsA] Ratn AHBIEFH
A9%, 2007: B9E T, 2007: 399 &%,
2009). wetA 43890E ¥ ECM-ISE ol&
A EYE sl iS50 AANFTHA 28 AHE
A9 AY F AQ FJo v|A e %, 2L A
g 3 39 7, A4 o= 7k AARAAE AA
Aog sjohg] Be AL 9ul7t S Aot =G
ALA §A40A Agd ECM-ISE ZAH AME &
Aog olgR AL s =34 J13E A3 E
Holx, FFHo2 ECM-IS @522 & g
ZAA A BAGA AHEAES] A& HFo o
UL A9 & & 8le Aot

E d3& 953 2o Fgdr. ECM-ISI 2
Aste] 7199, A F AZ4d F84, ARA T
Z A& oz ATHEFE AHYsia, FPolEe
236 AHEAEA T AY 54 S FETE st
o AFeY3 M S AAR. B4, 24 AAF
A28 AEAERYEEH ARE $H% 2, PLSE
olgdle ARE BAZT AA, £ Z3E EY
2 AFRYS Hrksta, 2PQM AAE 8QAE
e BAE A2 BAsq AWM AFeH.
uiAlgto 2 | Azle] 0|4 11 AFA AAt
AE =9stn, FF ATFE AT WFE AN

II. AJAH X5 MEEN HTZ

2.1 Al2H XE ALE

BEA 269 AHgTEF7|E A¥HoE A9 A
P53 A9 2%, 282 A F PFo= 7L
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gy - do - s

tH(Rogers, 2003). AYPATFESNM T8 F(post-
implementation, Saga and Zmud, 1994) £&
48 F(post-acceptance, Bhattacherjee, 2001b)
g3 gugE gASL 25 A9 F(Jasperson
et al., 2005)9] B, A AHE PFo| Lo
Ue A2 484 AR'E ol A&olge 9n
g ¥t ot g Alag A& 53 Ax
glo] g T 249 AHES ud e AHgAle BF
8¢ A%k g oltH(Limayem et al., 2001,
2007). A|2# #&o] i3] Bhattacherjee(2001b)
E oed 3% doAq 94 €59 97t "He
AHE g2 AFese, 389 §(2008)2 AA
2 AY7)Eo] QT4 83 4Pz 3N
t}. Deng et al.(2004) AFEE 4319 A F
£ A&3tn AgAol o FojHoz Fise 2
gto2 HST, Jasperson et al.(2005)2 A5
AZE g3l AHEAH 88 71%E F45tn A4
AHEstR Yozl 35k P92 B 28
1 Serebs and Eikebrokk(2008)& 71€< A&
Holn EF AH oz i AHEAY 94
2 A3t

9 A 2E Rofiq AMSAES] AE ¥ g
Fo| BAL oM Aj2E A& AT B 9
£E50] A 4549, Karahanna et al.(1999)2
TPB °|&< EUz X - 334 8 - A4
A 8sH} A& 9xse] FAE AU,
Hsu and Chiu(2004)€ AZ€ 3% &4 - 73
A 74 - =2 AE3g DTPBE AAste A&
oxd mAE ¥ B3, Hsu et al.(2006)
& 71 edA g HE A3 S F/1E TPB 23S
Akt AHE AFA S oxste] #AE v 2T
t}. 282 Kim and Malhotra(2005)€ TAMZ
2o g A% st AZ4E F443% AZ4d A
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£o]4 gl opg} o]A 7Y g8 IS e
AL A8, Roca and Gagné(2008) € &%
TAME Atstn A& 9=xd At AZE #&
A - AZE 0|4 - AZE AHS-Ro| ) FFS ¥
A9t} Hong et al.(2006)& A4 5L 4
e o] & o]&E By TAMe] 713 %
A2 FA3IUG.

23 Bhattacherjee(2001b)¥ EDTE 23
o2 A9 F Yehte AHEAY A4 F714 3
F3e o84 EOE Y8t EDTE 4%
Eo] AEY A% £EU /AT AF U HF
< AR Ao] of} AFA T dstd 7R
71} A F AE A5 vastd 9F £E2
AR gcka BkcH(Oliver, 1980). oldl A A&
Aol 7B FoR(3AA BIA} A
o)) AR QA2 DS HAT, w2 A4
AZA %0 7ZlgEct Yo (534 B/ 24
& o) Aggale o) 2v|Ae BUEEA €.
Bhattacherjee(2001b)E EDT2%H 7194
(EDTY 3AA B4A D) AR H5E
Adaa, TAMe2RE A2t 842 F7le]
e F 7g7 9AsE 2 /84S AR AHADE
82 A 2do] g} BEein) ojojM A& JEg
Mt o8¢ UFd Y. ol F ECM-ISt &3
ol w7 - =l Qe - § 2 - 239 2EAH
2 5 o Bopoll A A2 A& AT o] &
Edi7b IA2, (E 1)l dEF A2F A g
o B AFEH 1 2H%E 2%3HH.

ol Aol AgPAFEe 1L FI B dFE A
£ w3 A9 T P48 AGE F840] Ax
g A% oxo] 2F YL sk, ZAH A
L AT o|dF #A7 /T 7tE #AEE
22 QY. AleA 5L Aol A
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UHH AR B0 FRALY Xigof Cish duecle| At et 97

(F 1) N2H AlS AR 2zo fet d78

O I T I O Lo — avEn
1B 71593 [PaeA - A%E 428
Bhallasheriee | aapid | A2 $44, % A2d §44, 7094 — B3
Az | 34 ddge U2 AAd 484 - A4AE9E
A 28] i = 8T
. YRR VEDE) ; 3
Chiuet al. | ]84 5 o 84, HEEEYA, B4, K - BF
aos) | wux | 33 3RS i 9% - ASA89lE
i 99, T4 - A48
netl | giole | Aze 484, 3 J49A, AZEF44, A2eEoy - BE
A2 ol 584, 5oy, B2 - ALN8ge
71493 — 422 F8A(ECM-IS, EECNIS)
29 444 4% 584, A S B0
A d o A 7|t A — gt -
Hngal, 298 | ey Hers AR, 9% - TEEROMS)
| e B B 1 0o 4 #1515
484, 4 %%ow 22 - 449 % (EECM-IS)
Huetal | €80 | jauway  |923%%, 9A49%, 71494 - U2, d94/5449%, 4554
(2006) | 23 R GLLLE R RE A FAULELE L ;wmsa
o |7 AZ4d &A%, 719 Y2 £-40l4
Thong ebal. | 22 | Ade 484, 98 |79, $EA A, $AE - v3
2 Arig 4 81 AZd 44, 48014, 3AS, B3 - AaHedE
Azd §2 o] 3] “Fldela] — A o}
Bl | o | s e, | T TR S il ke - s
= - e W% - A4t
e, 794 74
| ST — A7E #473
Limayem et 71d93, U, 1494, Add 544 - B35
al | www | AZd 49 &, A4l $44, B2 - Asgol
(2007) ABE, TS | ASMEE  |-ASHSE - AS4E
58 > ASAIES ASAE 3 2398
Pl | S | e 9% |ga $ee - s
on | Gg | 7  |-d4d 38y vE o Asngde
S99 — A7E 584
Limayem & | gy | A% #84, - A4e 44, 92 - B2
Cheg | ) AU, &9, i AL U - A
(008) | 7€ CELE: s, e - ks
s 8 AL gelen AaE 3 244
7 .
L = E . é
. and ¢ 194, AREAE54 — 94 A=
1495 |agmy | VIEEE WA AE,  |-0Aeed, YA, AlEsd- A4AdE
(2008) | Aplx N AN A |-0R4 s, 344 A, 944 49, 45
i A% - LA RS
TEEF | pg [ATALECIEEA/ A (AF/ASIE/RAZ) — 785, A9
AEe | gg [ARIESH/MNUZSA), 5 JIALA (A F/A2), £84, A3 - T5
(2008) #84, 49 -£84, 9% - A4aigsls

YA H39A H22 20104 44

345




T - Yol - ey

ateme PR L AN

Aoz }3ALF F e FAAHQ o))
o} £l (Bhattacherjee, 2001b) H3A AL
A A BUEL ALE $99 FHE olf7t ©
TH(Parthasarathy and Bhattacherjee, 1998).
AT AHEARE U5 A 2dd dEidT A& AL
g2 & Zo]7] ol AHgA &L Aj2E A&
PFL F58 F e F2 890 g, =§ Q7
2 FAH ez 577} He BF5S FoAY B4
< F7ske A%S 7L 7] wEo] 8L Bl
A 2glo] Ao AR JIE A7 eH AR
olghe 284S 24 €, o] 2L §849 A%
% A& oz FFAQA 258900 € F Ut
€ 97t 243 AH- 8404 Al2] A& o=}
AHEA B3 Y ¥ AZ4E {840 334 es

4dE e ¥y god 2 /M S dAssd.

7Hd 1: AR BE £E2 A2 A& A 9
=l B(+)9] 92 v|A Aot

7Hd 2 AE F A4 F-8A4L Al2F A& A
& = F(+)9 9%L vA Aol

TG £ 47 ECM-ISIA AAE ALgA ot&
o g 71gx 9} Azd 7849 Fgo] AAA
AHE BRME F8 AA7HE FPskaA dg
o, 71 LA e Al2d AH-E B3 71d &Ye] 4
Ak AL 9vidta 3= (Bhattacherjee,
1995b), Alado] BAFoz xSl AHHE
Aolle Alago] AHgAte 3 3] drht A
&7t dhe Ao] 71 T2 #AF HE2 (R4
9 &, 2007: Goodhue and Thompson, 1995)
Alzgd] dd 7l dA e FFHE Aj2Ho] A}
471 date 4F A qGF 9% 254 2
2 F0E AL 9v]Fh(Staples et al., 2002).
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A L N R e

m2tA Y F AA A2slo] ALgAle] ] 3
9 7ldio] YAFGE AL AR BERE FAA
o #AdYdn /M3 & la, 7ldLA g 9
e BAE AYPATFENA GUg A 29 53
AE 4FEUY. FH AHSAe Al2flo] aE9
A Feo BHo|UEsE IAH ez uds
Azt #-84< 3A87] 9 &l (Venkatesh and
Davis, 2000), A9 ¥ 84 AL ARF2 & A}
43 A2 § BE M A28 Hrlsle
Aed. g4 38E T3 349 A48 744
2 Azgd g & FPAeR FAE A9
o 4% AYAFEL NFE FE47 BEHe
#A7E frolstA doka ¥l 1A% (Lin et al.,
2005: Hong et al., 2006), & A+ ZAA Al
4 @Mz 7IdgAg AY F /84 Ao
HEH FFH0E FAY AoE Ba gy 2L
7M€ AARs%d.

7Hd 3: 7|deA] FEL AHA B9 3 (+)9
FEE vA Ao,

7Wd 4 AE F AZE f84L AHAR i
B (+)9 9% A Aol

azx & g7 7IdgA) £ A9 F #&
Aol g A3 34 SAlGe Fod q¥ @
93 7H88g. ol AH 28E T A4 A
289 A%< 7l o]3ee HrlEA HYE 0%
A BAE /LAt A2dE AHshe ¢ AL
&2e] A9, F #84 A7 ®WEE o]F ¥
Z0|7] ®Eo|tt. Bhattacherjee(2001b)& 44|
AHgste B¢ 271 §84 A YA 94
s AHgte 94 Fz3E A¥stn, AAE ¥
Z3E 24 f8 2] A4S d4FH AN
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UHE AR !Eolkl HEAAH JtI‘kﬂl ciigt QIR‘.‘JEI dgol Yt A7

e S

7le WEoz ¥73 EE 43I A= B3k
4. 2940 JgEdAEe {84 AL ¥E
Aol W2 7|gLAE FE4 AFL w0l
Aol g3, F W 09 o] 22 e ¥

AYATFEIME AFTHAT. 53] Al2d =03
AHgol ZAAQA §70A Al2dd] dF 7dEA
E AlAglo] ARgale] BE Fq] & BHEdE ¢
Ao o3 Z4€ 4 J2(Staples et al., 2002),
Alzglo] 2o f-83ithe AMEALS] Aldd] A
9l 982 v|d 4 3ih(Venkatesh and Davis,
2000). metd 2 dFE Y F A A 2=o
A F3d Afsiche ZqLA} A F Alx
e 840 dF AF 4o A= ¥
g Zoe ¥3 ggF 2 /M-S AFEA

7Hd 5. 71dLA £E2 A9 F A4E /84
of F(+)9 9% vld Aol

2.2 YEAAHZe| Yl

Aol AL ZHqM F2 AHE A
7] e 834 27 3} 4E e A7}
54AHY S A2 FEA2E] RoldMe A%
&3 B splA Al2d 432 f8 FR7E
Asgay 24 QTS A{S A3 FF
3 9ok (Raymond, 1990a; Weill and Olson,
1989). Weill and Olson(1989)& A BA| A= 9]
Fo|1g A7ES el A - xR
74 -71€ -39 - 0Y 49F A AEEFES
8918l% 2, Sanders and Courtney(1985)« Al
28] o]fo] FFL n|Xe YAFE 4 - 7=
#}4< A8, 282 Motivalla and Pheny
(1982) 7109 PSR THo] Lojuke =

AYEAT H39H M2% 20104 48

£ o

3‘ 7o) Al2%] AFo| A3 HFAE A3 I
< s,

'-Tﬂ Floyd(1988) Ax7|¢ SA4E° 34

S7AIEE o ARESE 1 7)€Y AY 7+l
o] ¥ Atke AL ¢AdAL, Goodhue(1988)
t 3 87 A2 715 e A F(Task-
Technology Fit: ©13t TTF)dl <j3) Alx%ol o
3 AHEAe] Hrpt 23 Eda B3t a8a 3
£ 5(2007)# Goodhue and Thompson(1995)

ZAd) A =48 Al2ge A4 Al2d A7
< =93yl H8ME AT AR (compatibility
with work)e] ¥t=A] mejsojol Fdm F338}
%ot ¥ Thompson et al.(1994)& 7|&€54
3 3giste] dAd A9 PFF AES BT 4
87} Qlda B3 QIS /1 §F TTF =
& AA3% 1, o€ Dishaw and Strong(1998)
% Goodhue (1995)9 <&l ASHAG. o]l
A AT g die} Zo] AREAR AAHAM tee A
FE9 *L":@ 43 AHE, aela A3 9%
oA & gle 23 #Ae As2 JHH QUL
A At al‘:}. olo] & A+ Al2d A& 4
gaQlog HASAT AT S A ET

2.2.1 IRE4

AL 229 ZF 242 A3 7449 AR
Bog 2E #Fo|n(Perrow, 1967), TAHA
Bde g e 2 30 Aduit M2 g
EAE YEsz glo] 2 42 iz A
7] ol FEA|2H FoloAe] 2L AAH]
o3 97 A% 859 73S gripx 3
2, Al2gle] 85 54 I 4. 4
£ B9, BgS Ada] A% jEeA )] &
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A - o - Y

R R T e 2

¥(de Te 232 $M8 BA%(Harel and
McLean, 1985) AHesle 7159 b4, &
£ A =(utilization), 22|31 &4 Hx(extent) &
2N B (A7 o]7F, 1992) AT Aol
B34 A e A AN 5 21 5§
AL 78 & 4 7] "Eod.

dutdoz IS EJA - o - FEHEA.
L IR 0 B R et o I o I
e ER4 - FANEA - A4 - B3EAY - A
AX - F8AH e B2 PHAT NFER
AN $tHAB719 ©1RAF, 1992; Kim and
Soergel, 2005). ©] F ©lx s}l L@ dA
AF|nt2 o9 MEETR J=ES Y 5 8A
gt B2 AFEL Perrow(1967)7F AAI R dle)A
3 BM7bsA Aol ke AdED ddHe A
o2 Btk 53] Withey et al.(1983)& 67 3
% 2370 B4 a9 #ejA s} AQIAE AF 24
3o o]gAH oz o] F Ao AASHE M F
An Fe 7184 AHEdE dFas.

o) 2]4 (number of exceptions)& #e| Tk
g guisie Aoz 3 FFA deHo|AY
A2E do] BAse ¥z o). ool
2 A4S 99 yigo| gt o €< vl
438 4+ gln B3P Aoz 5390, 2 &
X754 (variability) & #4< 337 A3 2
83 49 ERER oS, d9F Fgo] T
APE o 34 §29HE Fehled FR5E
24 343 #Ho] h(Ghani, 1992). weHA
BA7FsA 0] B HR)e 42 o%A A A
7t gl ojw @ AAAA Ao AA} SV
& 23 o B2 A Av|gof st AJ2E
u g w Aol 3w 7l AA Pl o o
317 Ech(Withey et al., 1983). £ AN &9
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33 P BB Q5o S4L o 7@ 24 23
3 e A7 Bash BAZIRN AT
S E259 W40 g8 APetke HolAq 3
o] 9|4z BP0l BF ¥oba & 4 Yot
e deds B e FuAzd
BopolX Hur|& S4Te AYA A7) 249
ATk, 24715 0| AF(1992)E HEALAAFH
(EUC) E40] d9Az 2715402 op7|ge
Ao BYNNL aRHoE HAe Yoz
P AN FAEHTH FRIlE B4 2o
BAE AR, 497 234(2000, 2001)
e Hdel ooy R EAMsAT HBER o
A o] AHEAF Do) FgL vl 98-S wHh
T2Elm A28 AHgo] ZAH AN TS
Q3 AR7)& ) AF BAE 1% F28(AE
9 %, 2007: Goodhue and Thompson. 1995).
N2F AHgo] A ASEd AR 7UH
Exo] Al2]] AHE A0 o 2 9 AR,
712 4% AL gAls] S8 A2e Axde) %
AR oz 2qsE QPAA 229 Aok Ao|
N 2" AHge] AAA §70] g, o)& Axdo] A
gAse) A=e Hele] doht A} she Ao
N2g AHgo] 982 mHA 5)7] g2old}.
FI3Ro2 AR Ao Aojd Arge oz
o 7108 ANEE AFEHA oA 8 Fel7] o
2o AHSASL AY F A2 AHRA AA A
~do] AUEY Tejo] Prpt Asn g 27
£ 2 2271 712 Wk 8 Aol Al2d
of AR} ke 9% HAT PP 4T BT
of & RHZHe AR Ao oF BH(Staples
et al., 2002)2 A 5P A3 A" A3
of s AHeAle YANA Ad Aol 7™ Alx
Ho] @ 7|0 BYo] ARG 71y IS

2T H39A H2% 20104 48



LM AL B0l FEAAH x|S0 Che Aua0lo| dYo st AT

o}u|sh= Zo|tH(Bhattacheriee, 1995b). wEtA
ARl A e #gje] oW 542 77t o
£ AL AR A2EH9 7153 Aol e 54
A Bggcte AHeAe 371, & 71 gA| s 24
g FA7E A Aol

a2 3 e A2 g Al2dloy 3-8 T2
E2 7]1& 4% AL dAsly] 8 2Fd =4
3 9, 53] ol @ =T AHE AA o] AHEA
o& ApHoz oA B AP AHEA
£ Alzdo] A9 #A]) F3o oG A T
e 718 AAF ez Ads f842 A €
tH(Venkatesh and Davis, 2000). #%7]% ©]Z
F(1992)& A28 gEse didFsld gl
2 34¢] F3 Fo YAEA 0| YRF Ao FFEH
o] drh} o)&sln E8E FEvt sk AL B9
o sEA AAEGH A29 784 e 2T
WAE FHY. ol AHAA FHE 39
EQo| g A28log s F A9 HY] FH
$43712 wdshed $2% 890 8 & U2
BAAFE RAolth. wehyq £ AT Al2d Aol
A" AN AHEAENA FoE A9 <9
A3t BA7V5A 22 B4 AY ¥ A2l dig
AHEARe] AL s 784 Aol fel@ BASL
Ae Aoz By gy 2 /MES 4B

7H 6-1: Bl e JdeA A A
(+)9] 9% w3 Aon.

7Md 7-1: 3]l dede AY F A4d #&
Aol F(+)9] %L 1A Ao,

7Hd 6-2: A9 BHFsAL TIdeA FE
A(+)9] 9% vd Aojo.

7 7-2: BRie] BNV A F AdE &
449 A(+)9 %< nd Ao

FYE AT H39A M22 20104 48

2.2.2 AHASA

ABA 2" g g AHEAEY A7} A, 33,
a3 P5S I e 1 2 9%edL
914 a}o](individual differences)2, 42|84 ¥
FE(E B9, 71 A4 - 71 A4 - AR
5703 AFEATA BMFE(dE B9, 9% -4
3. @345F)0] TFEY. AYF Aole AlxH
A2 A7 (Harrison and Rainer, 1992)% 217}-
A% 4324 47 (Dillon and Watson, 1996)
RN 74 foF 8902 mEHAH(Hong
et al., 2002). 284} Park et al.(2006)& 42
A EQE0| AT5AHY 548 B 7l¢ 84
o 2 538 g A3sin 53 ArlEeHY ¥l
W 2 Ao FAUH.

A7 B2 (self-efficacy) & I 32 AT
A o gy 2y FHAEH(Bandura,
1977). BEA 2" EdoNe §4 AF EE #
4L 24sted o] AFHE AT F Y
A 5o P A3} #AdS AFH AE
57HCSE) /3o FA3a%tHCompeau and
Higgins, 1995). 222 AFH A|EsHS ¢
v o2 FA¥EE AHd #AF A9 2r]-U4
(self-percept) @ A71-53 (self-competency) 2 %
7heted 234 982 9, gy 7le &
78 - A2 odsled F334 MdeR Bt
(Agarwal et al., 2000: Compeau and Higgins,
1995: Compeau et al., 1999).

a2y Bandura(1986)€ A7 &7 BE 4
3 o H7HE + de FEAT Adelr] B
53 43 wg 31g 4 e MUz A7)
Aoz woith wN AFH AasdT 2L
dubd AxHy 53 Folo A= FHE o
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S - oy - srEe

ANEsRY & YL o FEF £ glemz
Y Eopdl REFE A EFH AMEL $4E .
7t ddm A|gketgtH(Bandura, 1989). Hasan
(2006)= I+ A7 &5 AdE 484, Al
4804, a2a YF oxo REHoR JFL
o x| ARk, A| A" &R A7) B35 7 (system-specific
CSE)2 F A4 ¥5sd ok B5q 334 4%
2 A e Aoz ANFEM N2IER A|EF
79 534S Fs4u.

2% O Vg 74 ATFEL AFH AR
T4E J1EA R A AL A} Aldel] GEk2 n]x)
€ 8% P2 gAY n(Agarwal et al.,
2000: Compeau and Higgins, 1995: Eastin
and LaRose, 2000: Hong et al., 2002: Igbaria
and livari, 1995: Venkatesh and Davis,
1996), 53 Hasan(2006)& Al2€&# A7|&
2T A4 744 T LAY BAE FFdY
. 2y ol @ ATFEL A" AY Ad A¢
A7} A 259 £8-2 AFs=d AR &
i< Wit Aoz Ay Fo 4%S dF1 9
A Raict =3 Y F AL 24 S Fa Ye
2449 5(2008)7 Hsu and Chiu(2004)9] |+
FA| AHEALY A7) 53T A& AL o x)e] 3
A #AE At UE B AR5 MY
F A8 Ao dig gAY /44 A%
o nAe ¥ 495tz A I

22y} Compeau and Higgins(1995)%} Compeau
et al.(1999), Marakas et al.(1989)& A&z}t
A Foid 34 Sl o] ate HFE L FH)
&9 A3l tig 7ldizto] AFE A7 Es7 o
g BE 052 TR, ol 53 AadY
BEL 53M Y & e A2HER RS
Zol A F AgolA Al2glo] HY] FYo Y
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AT T s S SRR

St AHEARY] ZIdgAE AN FFL o)
A 7 Jeg BAFE Ao, EF Luk4e 2
A57e] obd 53 Azl Z¥ S T3 A%d
A 25 A7 B Hasan(2006)9 F34
3 Al2glo] ARl ARl 39 F3o] itk
A F {84 GAdE 4% 982 v Ze
2 Bt} g £ A7 ARFTA 289 73
2 B3l AVE A2REF A7 Eeo] AHEA
£ A2dd U g A F /44 A
d P40 RS EN gPE Ao By gg
2L 7MES 438 A.

7Hd 8-1: Al2RER A1 ESHL 71dLA +
Tl B(+)9 9%E w2 Zojd.

7Hd 9-1: A2RIEF A7 557 A9 ¥ A%
g #8499 F(+)9] 9%< 12 A
oo},

dH 22 Y A2glo] =R 584 2 44
o2 AEE F UEE A25#E AR 2%
o] AAEYg. 53] F#Aln /154U W
Ao AAH Al2dle A A 2A4e Yoz
& wSFAS Yo Svj(Stratman, 2001), Al
~do] =2 ) A& WASdEE dAdME
dieaA] g3 gAo|tk(elAlA, 2006: Markus
and Tanis, 2000: Stratman, 2001). AH&z}

E

2&FH (user education and training) & 5%
A2Ele] &4o] Fog AEAY R4, 7% %
HEE PYAA g U 39 £33 9% A4
£ ZFEE 3= 343 =FHo|1n(Nelson and
Cheney, 1987), 73422 w&o| o|&4 A4 & §
E5tn EAE2 S 7t2AE Aoljgw FHL
TAR R A28E oG] AHEE A7t tha)

ZHEAHT 1393 22 20104 48



s g AT R

LA AR BN HEALH Xgof ojgt 4¢2000] YYof net A

7t23)& Zo|cHLedbetter and Aronson, 2007).

a5 AHAl ZSFAL A" g FA
oz Qs dojd F e AR A%
€ 20| 458 O HE&AHoR FYT F UEH
ke AolA AlzHle] F8 4F 8902 13
Ho] A(e]FT T, 1998: Compeau et al.,
1995: Stratman, 2001). 71& 54 @7EZ 7|
gl Alde] Fg< mXm AXH g2 opr|d}
£ YRS Al 28Fd S AA (AL
Gahtani and King, 1999: Davis and Bostrom,
1993: Galletta et al., 1995: Igbaria et al.,
1997: Nelson and Cheney, 1987: Raymond,
1990b: Yi and Davis, 2001). 28z z&Fd
o Wiz BFo] AAREAY R8I} FF A&
do i Bz AT ALgel 2BAHU ¥ F
£ Aoz FAHUH(Compeau et al., 1995:
Nelson and Cheney, 1987).

AeAs BFES FHE AFode A2d
< 58 3 F¥0] o o Fu gl A
AU AgE B¢ £ U BT A2 7]
T2 AR ASA XHes M A% A7 A
Aol "ol Fute) glu, meb AAF AR
TEEHL A& AHE-S faAd 24AHQ 8dv)
goh Bg FAS & @ AHEAE0] F0i7 A
2lo] Z1E9 87€ o gAdA FFAUG
3 B Ala"e g3 o ¥ e
w}- 2ol (Goodhue, 1995: Montazemu, 1988), A}
£ FEFAL A2 i AREALY 7] LA
of fog 9%elo]l € 4 gch(Sanders and
Courtney, 1985). 181 w&FHAS=Z A|Ad]
716€ ERHOE AHEElY] TS o] AgFoR
T8 £ A doe FdA FHYSHEOE
7% A2 AF 89ez FAIIE I

2T H39W M2E 20104 49

M P e e T e e S e S e e e S B

(Sanders and Courtney, 1985). € 93¢ %
A AL B AR ZRE-C] AHEAES]
A F 7ldE 572 A2E /84 A2
PAsted JPuFEA EUE 482 & e
By o3y 22 7JMES A%sd.

7Hd 8-2: AHEA} w&EAL J|UEA] 559 A
(+)9] 9%< v Ao,

7Hd 9-2: AHeA w&FEE A ¥ A48 &
249 B (+)9 9% v|A Aol

£ A7 BAA AHE 330 Ala" A& A
£ =2 Auay] 98 oold ANF 29E
e QF#AE A ¥ ECM-IS 23S
(28 )3 2o] /fdstac

lll. G He

3.1 o7 oy

£ 47 AASTTA2HE didez F£Y=HA
o ARAFBRAN2HE £ AR opg
A -3 - Ada - AutglAl - 934} - 32
A5 B A% 2770 71#e] FAHo| BF 409
7HA9 z2tF AR7F AREa, 8 doEe] 60~
70%7F Adgde SHAAE %43} FESS
71 98 ARG CFETFS AT, 2003). E
A ARFAN 2L £E3UTHD 2 BA 3F
ARAAE 232, BASE FHAS £24
e 87 ABAnE 53l d2F A
7t 75 JEY ¥Edez 9= g
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Y-

il L]
ﬂﬂsr!ﬁg e BT
e
247154
H3(4
ANARSR
|asz
Y
AL8R °

Hoye - sty

X&AB2E

a3 1) d7=y

(Z9} =88, 2009). o|2H $25Be 23
19 o AolA 28 o), $UEBE 29 o] 4lA
9.5A2 o, BA $FL 29 o 4olN 5243
o2 A8 Az] YrlAoz wa=AL ()87,
2006), E¥ AYYN TAF § Y& =}
97 7HAE 58 Aoz Az 3z 849
8-S AZE & YA SUATHLET, 2006). A
ASBA2de 9 BF 18249 A @A
AAENE ANZo2 Hese F7Td9 A4
Qlxza}o]ch(o] &, 2007).

A7ede] AZ2L IF 42 doHE ARED
N2Ee o881 Yt B4 - AdA e BAAL
BAAAE, AL $3A, BALEQA, 18z
2g5e3A94 Soavy Shsad. 43
B ZA19 BAZ|B(@ERAA B4R 2 B
AQGERAS, FTAAZHYS 2AK)e) o
38 Wa) xS £ 219%9) 4EAE 3%
dglou, 240 Yeg §2o| FeAsAY 24
A% 29 A 162719 EEL s

$A] 91.4%E BAATAY 24E3, B
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ARA(6.2%)°] & €22 Jeidd, aa
ol& 4A7} €87 Ase $29Y A4 (Local
72 9 g3sde e 749 25 997
4012 (A 30008 ~A4 52)3 £9¢ 45 4
BAF 67634 (FY 35008 ~F4& 158)0|%x, A
AEBA 2 o] & 7|7k HFE 29 1710l
A 2HASL BA 42%F A2 58% = TAH
Az, 9 Al BE 6 hY 25 Ae= 4
ittt 8 9% 372 $£2¢ 59| 54.3% -
AN 26.5% - 4] 9.3% T2 FxEA:, o
Fo| ARAEBA2EE ojdhe S5E 3F HE
17819 Aoz ARG, i dd F8 5
A& (E 2)d ANE.

32&F8 =7
B A7E 7Id9A, AdE 184, AHA TF,
A& AHE 9x9| ECM-IS ¥4+E3% ECM-ISS

Aggoloe =2 A d94, FY FA/tE
A, N2"EF A7Esg, aga AR 25F

2P H39A H22 20104 4%



ZHEIE AL BZolA HEAAG x|S0l oigt Agecle] dYol Ut o7

(% 2) 229 §4(n=162)

—3 T TR
AT 148 914
AR 10 6.2
2% Q4% AA BEA 0.6
2y L$7AYA 2 1.2
BALEYA 0.6
FE2YFR 88 54.3
AL 43 26.5
27 4% A9 15 9.3
uASEU 5.6
Qute] ¢ 7l 25
AHg 56 34.6
4, g 48 29.6
23 33 32 19.8
A%, 53 18 11.1
4 8 49

A2 2430, 71 d7olM A g4
o] AZH B £ A7 AFsHA ATHA
1, ARYEL EAAQ 2l A A ARE
N 2g ARAES UHFS D AYE AEEY
E2 AEIEE 3lo] BREH HAAT HUd
olg] /39 BEAE FAANZAYG. ATFEYd E
g9 oF 71 gl A AgA Bk 74 A
4 232 (X )T 24,

2 d3e o4 EU7} @ ECM-ISY 4 #
FE F 71ULAS A48 /84, AR BF
o] z&A Aot Bhattacherjee(1995b) 2%
g Agsn, A& A g=& Serebs and
Eikebrokk(2008) 2%-€l €3}, 7|thd#|<)
Z74 & Bhattacherjee(1995b)o] <j3 7= x
d3 d7EL 53 159 F5& EUIZ Staples

ST M3 ®M2% 20104 48

et al.(2002)9 I} AR Ado] =5 74
41, A48 842 Sorebs and Eikebrokk
(2008)9] @TolM AHEE 335 AAFTHRA A

& A Ao Aoz oA o 0|59
des 22 ke AHea %52 Wixom
and Todd(2005)¢] ATolx AHEE FE 53
A2g BEo] Ao Mulx BEE FHde ¥
2(Ue AAZIN 2" AFse Aulad A
ghR o2 wHEIY) S F7ste] Az Az}
EBA 28o] A|Fshe Tt Auj2E 1S
a8 A& AH 9x9 53L& Bhattacherjee
(1995b)ell <&l Ade F= 7heHoA 329
® iAo 232 A9 2352 ARSI

I EA L Perrow(1967)9 ZTHUYHYIE AH
sttt deAdd BAssAL AE BERske
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iy - o - 2y

(% 3) +idat 588=

7t Aelelo s 42 Yee Ag SUs) U
¥i-494 39 24 7 d9Ao)Au 4
(Ghani, 1992: i 4% 49 BYo)H cheol BAL s} & A ¥aiA o}
2899 94 FE
Withey et al., 1983) W A% £9 oM e B5o A Ag
39 BN7hsA - W7t ke Q% 343k A 3ol do
(Ghani, 1992: HUE FHD] A D02t 2yt 9ne dE 4 ge Bae eAsdl o9
: A4 23 A=
Withey et al., 1983) Wt Seeke A%E 2 3o 28 gig
N2gss AlE5R 3 4o o} AAgex | HE ATRNZY o4 A At
(Hasan, 2006: 298 A8 4 Uoke AN e AASEN2AY B4 53¢ 388 /M2 U
Compeau & Higgins, 1995) |9 584 dig #ct Ue AREBA 249 7155S 548 U8 4 9d
AR 383 AAERA 28 Boo) Bag | HE FATIN2H AHasS AEeH st
(Nelson & Cheney, 1987: AR A4, 715, HEE |vde AATEA 2 AR S JAFcs Wid
Igbaria, 1990) FINT7] A% 344 =8 |y Asaazde fikde 223 LA
s AR 200) Y3hE AT |42 S4o] 5lo} AAFBA2 AHgo] Ut 1R A o)Al
— Bk o 9ol 2 24
(Staples et al., 2002: 2 Aol Aot auag [T T8 S 24582 7159 1A% A el
Bhattachetdee, 2001b) the A Az AR 2Y Ao A F4 7dg ol 3T
ARFBA2Y AHgo] W) 479 A& AP 75 Ao
A2 484 LR R L e Py e ———
(Bhattacherice, 2001b: |9 444l =89] sgrke - }%i:f sl Rk ; fﬁ;] s %;‘
Serebo & Eikebrokk, 2008) |AM8Ate) A2 AASEN Y Aol Ul 9% ¢4 =£
AAEBN 2GS A4S Aol AWA02 Yol | o|Seln
Ve 44BN AEE B8 9T 2] AvAoz 92y
AR B BATEN2Y AR F A2 [ e rgoze W Ay Aoz BhEan
(Bhattacherjee, 2001b: | @] el AH8AVH it 3 :";; ﬂfﬁ}lf 5 ;H;*:ju]f nﬂi }q; i
Wixom & Todd, 2005) 43 3 G o A RE —
2E A2 22 £ o, U AAER A o} 9E0
A&AH8e AATUALE Aol 242 | e Angan2g A2 $084 9a A48 deg
(Serebs & Eikebrokk, 2008: | ¥ o) AHgAp7F 29 A&
Bhattacherjee, 2001b) Aoz o]48 9A) e g2 e AAFHN 2 E A 048 9t gt

MadHoln AFA Jx2 A3, PP 4
7VFe W&ol FEAAE BolollMx de] A4
2 ok F Ao 224 B 9e Ghani(1992)
o] AFo)A A3, Withey et al.(1983)2 4
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Z A7 AHE SHYES & A7 2= A
A8 J2la AV EEAY AHSA a&FHe
Z273 Ao& 747} Hasan(2006)3 Nelson and
Cheney(1987)9] dF2%€ Agstd F334A

AHET 393 H22 20104 49




t. B3 A|EsEE AYAFE°| B A
9 &g Iuzispy] S8 F4 Bool =& H

5F 3x=E A=ista 371 wWEdl(Bandura, 1986,
1989: Marakas et al., 1989), Compeau and
Higgins(1995)8 #AFH A&ASH AZE +
Aol ARFRA 2" RE A2EER AIET
Z J=& MEsigit. AR 2]FAL Igbaria
(1990)¢] 7ol o] 88 AEE & A7 R
E A% AMgAGY. a8 RE ¥5EL f
AE(Likert) 74 Ax2 FA3IA 2, s &
()M BFaA FA Fe(7) 22 34
At

V. X2 23} 2}

4.1 FE2E 24

B d7Ee AR 4T Y8 FEIHASY
(Partial Least Square: °]3} PLS)S A3t
tt. PLSE TAMEE 719 #As 72 /de 9
FE ZAYZEL Holsked oM FHYEE
o] zt FA/Eel et & FAH VL a8n
oJgHoz 7Hgd #AE0 AFHLE HIIIL
ARE FA9 £AE 4 Ak (Chin, 1998) ;3
g e FAPESC| XPE FAMEE
ZF JAEANY 22 7Y AHE o o) %.*-79
Q5o o3t Uap Ago] EAster PLSE oY
¢ FNdE B9 A2E Y3 FEE 5 U
t}(Igbaria et al., 1997). 2]z YA o2 4
FEAo] dFAolx A7 o] HFAY W
sta(d & E°, |84 Zy Y27} off #A3

ZAYET H39A H2% 20104 4%

YR A B0 HEAAE Aol it 4UR01S YBol et o7

R T T T AR R AR~ B S b

T e T P s e R 11 I S o s

AFHA ¥L) Be FANdsEY SHPEEE R
o] vlw4 BFsm, 12jx HAAH 8AS0] 7Y
A ZHgYZ ol X e ATFEANA o
A Aoz AFHUAR(Chin and Newsted,
1999). =3 PLSE 4374 (non-normality)
Z2743 A& AL B9 ArdM FAH FAN
dE2 233 & & 7] 9E9(Chin, 1998:
Compeau and Higgins, 1995) ARA| 28] |F
EME A3 BT Aol Skt AR(AFS
£ 2004: Compeau and Higgins, 1995: Igbaria
et al., 1997 Wixom and Todd, 2005), %A
ATE A2 A& AFEME ARRHATH 2
o} AA 9 2008; Bhattacherjee and Premkumar,
2004: Limayem et al., 2007: Limayem and
Cheung, 2008). @etA 44 JZo] X0
An B FANIET SHYEER vuy BF
& 2 Ad7Rye S5 AgE BEY 7)€ 1
#8](Chin and Newsted, 1999) ¥ dFdMx
Ag B4 =72 PLSE A9sdd.

g A7 x¥E dEy SHYESA A
A% €34 (convergent validity), W& <34
(internal consistency reliability), 22z %4
€}34 (discriminant validity) & PLSE AH&3
o BN 37 BB o|gFes #AY
Hxol FESo| AAZ A} deA F=E Y
Ele A2 PLSIA: Ad S3PEY A3
e 54 setdd. /Y 53PE0] A=E 7t
271 A8ME MY ZFFED AT Aol A=
Z#% H2H(shared variance)©] 2a#4H error
variance) 20t #oFsl7] Wi 0.70]39] EF3}
¥ A% (standardized loadings)°l 875 &
(Chin, 1998) (X 4)9llA AAlE uie} Zo] £ A
Tl AHEE RE Y ZHYEY AP B
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Y - o

i R T P U TR e BT R IR TR T AT T

(£ 4) 588359 Hxfz(loading) 2

WAL 2IExY2H cross-loading)

- 18]

T T N TR I e T R A AR S

R

CBFC1 | 0942 | 0354 | 0.168 | 0.062

0.151 0.458 0.306

0.089 0.430 0.333

EFC2 | 0932 | 0308 | 0.048 | 0.029
"BFe3 | 0938 | 0342 | 0.046 | 0.023

0.042 0.429 0.226

0.320 0.965 0.204 0.190

0.044 0.304 0.081

0.350 0.966 0.205 0.151

0.058 0.286 0.068

0.363 0.965 0.180 0.116

0.091 0.342 0.109

0.075 | 0.224 0.957 0.133

0.269 0.133 0.029

0.053 0.179 0.955 0.160

0.286 0.092 0.004

0.048 0.168 0.927 0.115

0.230 0.068 0.005

0.031 0.174 0.143 0.831

0.182 0.188 0.167

0.044 0.140 0.126 0.962

0.262 0.250 0.264

0.079 0.124 0.133 0.932

0.303 0.235 0.204

0.067 0.028 0.236 0.245

0.926 0.200 0.164 0.145

0.111 0.093 0.314 0.239

0.927 0.226 0.247 0.195

0.104 0.063 0.223 0.294

0.936 0.205 0.303 0.147

0.315 0.266 0.085 0.208

0.188 0.890 0.417 0.382

0.344 0.276 0.105 0.232

0.288 0.880 0.433 0.334

0.496 0.302 0.115 0.197

0.185 0.902 0.490 0.503

0.485 0.305 0.071 0.251

0.163 0.898 0.485 0.485

0.347 0.103 0.053 0.217

0.204 0.540 0.869 0.377

0.246 0.084 0.019 0.224

0.229 0.440 0.935 0.359

0.246 0.086 0.016 0.204

0.232 0.433 0.938 0.400

0.278 0.057 0.017 0.214

0.288 0.455 0.905 0.394

0.571 0.243 0.101 0.087

0.182 0.471 0.413 0.978

0.553 0.194 0.049 0.113

0.161 0.478 0.409 0.978

F 0.8301%22 7184 0.7 3334t o=
H 2 g7 AHE 5B8EEL 949 TS
< 700l AT v 4 3R] JF
g34< AYx gdx & F 4.

oz Z3YE5S] Wy dd4L PLSAME
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#4412 =(Composite reliability index)& AH:
st Hrlste] A 7L 0.701301H & g o
A 4d#4e] ddtn #E¥ 4 dH(Fornell and
Larcker, 1981). (& 5)d AAIE A3} Zo] B
€ FNdEe $843 57} 0.930)1422 e

AU 392 H2% 20104 4%



ZEE Al B2olM HEAAY XG0 gt 40l JYo| Bt oF

(7 5) #iFZt Az o AVERES

2 | anse" | Arlasr | 2eEd | 4oy | 2akes | 71ued [Ade e | Aeans [ Adaeds
AEsz | 3 | 0956 | 0937
#$¥d | 3 | 0976 | 0358 | 0.965
aEhsd | 3 0963 | 0.063 | 0.202 | 0.946
sl | 3 | 0935 | 0041 | 0156 0.145 | 0910
g9 | 3 | 0950 | 0103 | 0.068 {0278 | 0.280 | 0.930
Azaged| 4 | o940 | 0469 | 0324 [ 0105 | 0249 | 0227 | 0802
4eAma | 4 | 0952 | 0309 | 0091 |o0011 | 0236 | 0261 | 0515 | 0912
ASAEdE| 2 0.978 0575 | 0.223 | 0077 | 0102 | 0.175 | 0485 0420 | 0978

‘@A = (TEZHE AAA)Y/((SEESE AAR)*+ (53 T59 23)
Z) Sodcke) Ze AVES] AFE 9. BRFEAEZ(AVE) =S (2238 A/ (ZEZHE AAA) + T332 o)

U 71%2S 3Z83 . ol 979 4 3%
Zo| 4/MEE¢ 2Ad Afdide AL v
gt

a2z 8 8342 Gefen and Straub(2005)
o] ANG F 74 71Fez BRI Y. AAde
oJlgdoz BAE ZE HWyd HAAE AAF
(loading)e] &2 ¥Wo] AAE IALAHAF
(cross-loading) 2Rt Aok 71EolA 25
B3It} (F 4)A B upe} o] ZE W9 A
Aol mAoAAAERT 2 Aoz Yeht 3 ¥
A 718 $FH%d. T HAc FTENFE
(AVE)9] AF2L o] 433t. (X 594 A€
M 7+ ZRASFY 2 Zo AVES AF2 &
< AH2atacH(Barclay et al.. 1995). 24 538%
22 73 Yo g AIERY 2le] yeh nat
e Al o 2 4 AEE Mk sted,
AVES AF2 #o] b SHFERS] $A4F 3F
Aertg =31 0.6040A sEetFAol Uttn
E 4904 (B 5)E AnEd ZE FANIY
AVES AFZ #tol 0.6014en & AdEde

AYstd T 393 H2% 20104 48

ARAFEOE £7] Wi & A7 FHYES
< W g4 24 BEAda & 5 Yo o %
3} go] 3APEES AT HIE, WA 4B, 1
23 % Bdyo] BF HE2EE FEOE UH
U 2 479 /EEe 284S FRsld AY
sittn #ekET.

4.2 7vd HE ¥ 22} oY

E dFe 29 ANAY AREE HNt ¥
d 2¥A AANE & AZAS AT FI94<¢
2N, d7Rdd TPE 7 yause B
A4 (RY)gE o) 48 FzRYe BT AY:
£ AvEgit. (2g 2)9A AAE vis} o] A
& AHe oo U@ Rt 27.5%. AHEA T
g R} 28.7%, A% 849 d¥ R}
30.6%, 283 71LR|e] hd R} 14.5%2 2
2+ ek}, o] Cohen(1988)9) %(R?>0.26).
%(0.13<R%>0.26), 3H0.02<R?>0.13) 71%d)
g 71gLA(F)E AYP 2 2N ¥
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nsgd

F)FA€ PLS A2ATE omg
*** p<001 ** p<l01 * p<l05

Re=145 \

R e R

XSA82lE
Re=215

(38 2) A72Eo| 24 2t

o |Fet. £F Falk and Miller(1992)
7t AN AR 10%(R*>0.10)8 71202
AT HolE BE WAHSES RYL 712X A
g3t glol FAMEY A9 gy 24 gt
A7 U, 0|39 NEEL 53 F2EFES
AgAog Hrig) & o, FFade Frlzd
ECM-ISE c|EX2oz 34 £ d7uyo] 7
AZ 872 A2 A& A7ds A4E F UG
3 Eo g,

deog ZA2ENE 53 Z4 A9 Alojd A
B8 o83 #A9 A4 R4 AFs] 9%t
o SmartPLSE °]43le] FE2AE# (bootstrap)
4L 79319 (Rai et al., 2006). FE2E
P FRARZHE B33 o3 5Y¢ 2%
€ Ze FPANE Fse Yoz 949 o
8 oM A FEF §4} dHolg Fez 94 o
olgd] i@ FE& Adsle HEFHA 7o)
o & 97 A2AFY 94 Hrs) @
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t-#< FE2EYS 53 wHEEE MEAEY A
A4S B3 Adsigt. 4 A3, ECM-Is9
TE 9 ARAFE EF f9sioy opu4
2 71 39 B4/ 71d9A) e A=
AFCH 6-2)7F foshA] Sz, A2HAEH
A B ZIMLA (M 8-1)% AZE /&
AH 9-1)9 A2 2FoA fesiA Lt
€ A7 /MEY A3 4A9E a%5td (R 6)3}
2t}

7Hd AR 9 A9E 7|1E 9727} vuaA #
At A 2o A, Al2F A AL 99
@ AHeA B2 D3 A F A4d 784
(FHd 2)9] 9L FAFFE 1%904 25 95
At} ole APAF59] A9} nl7IA 2 ECM-
ISE St Aoy £ Ao 2E Hgd
T=(149 5. 2008: A71+A} 3440, 2008:
old29 HA e 2008: Bhattacherjee, 2001a,
2001b: Doong and Lai, 2008: Lin et al.,
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ZHMH AR BZolM HEALY Ao it 4ge0le] dYo s AT

(% 6) 7K 2% g3

M| Az 9% AzA% | w# ARds
7M1 AHEAL B — A& MRl 0.232 2.582 A9
7Hd 2 Az F44 - A% Algel= 0.366 4.903 k]
7Hd 3 | 71d9LA - AHgA BE 0.152 1.958 A4
M4 | AZE /84 - AR BE 0.480 7.303 A9
75 | 71dYA - AZE #8448 0.130 1.898 A4
7 6-1 | % e — 7YX 0.247 3.732 A4
7 6-2 | B B4 — ZIdLH -0.011 -0.146 712
7Hd 7-1 | B 94 - A48 F84 0.249 3.544 A4
7 7-2 | B} BAUMEA - AZE 784 0.175 2.522 A4
7Hd 8-1 | A295F AV1ESE - 719X 0.097 1.108 %
7Hd 8-2 | AR n&EE — JdYgA 0.396 5.337 A4
7Hd 9-1 | A295% AT - A48 /84 0.056 0.724 712}
7Md 9-2 | AHeA 2&FE - AZd §84 0.146 1.670 A

2005: Thong et al., 2006)3= 22 A& ALE
oz i Azte F-849 4%(0.366)°] A
A} Bl 9484(0.232)80 o 2 Aoz el
t}. o] Hong et al.(2006)3 Limayem et al.
(2007), 28]3 Limayem and Cheung(2008)
o A7 FUF Ao, AAF AHE B7A
£ Alzd AHge] BiE2yde ARG 3T A=
go] zZHloA fgdtthe 2ol A& ox g oF
ollied o ZB3Fclge AL BdFa g, ¢
oAl E2A o QA 5ol He g5 £
ol7he A %ol Slthe AME 7ls B o, ol 2
AA AH AN AHEA A Al 27 A3 of
T ARE F8482 ZEF st Ao] Al2" A%
AH-el 8 F717F € F e AL 9ujiid
X, AHEAL o gijt 21 LA (7HE 3) 9 A
g 3 AZd F840H 49 9% Fd5E
5%°14 25 AdEAt. ols AYPATEe] 2

ZYSHTE m39 M2E 20104 4%

g slF7HA 2 ECM-ISE S¢Aste 222 7Y
X A" F AzZE f840 2AH AH: 84
M AHEAL FEE o] Bo] Y& F8 8llojge
A FAANA F3 0. a2y £ AFe 4
¥ M#d 7 (Bhattacherjee, 2001b: Doong and
Lai, 2008: Hong et al., 2006: Limayem et
al., 2007: Limayem and Cheung, 2008: Lin
et al., 2005: Thong et al., 2006)#+ 22 A}
£ BEo] U A" F Az §849 A=A
4-(0.480)7} 7149 A9 ZA2A4(0.152) 25 ¢
A Jeisgd. o] 2L Ade AU $4A
(2008), #8449 &(2008), 282 Roca et al.
(2006)9] A7-¢h= LAt Aoy, 2¥S B4
FAE 784 Aol &4 7zt AHATE A
2t AAA 02 AHgAL BES o] Bo] Y o
8% 982 g A& BRAFE Ao,
A, Qg F AGE F8A40 dF 7L
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o ¥ 52 FAFE 5%AA A=A
ECM-1S9] A2 7k2d 7|48 A4d -84
7ol #Ae AHd &Y (old2e Fde, 2008:
Bhattacherjee, 2001a), 221 7)(Bhattacherjee,
2001b), ¥ X¥(Lin et al., 2005), ®u}¥ ¢IH
Yl(Hong et al., 2006), °]&'d A{¥|~(Hayashi
et al., 2004: Limayem and Cheung, 2008:
Roca et al., 2006), WWW(Limayem et al.,
2007), 22z AAYYAI2% (Doong and Lai,
2008) 3% 2 g A7SM U 29s
HojFm 9t} o] 7H-H Doong and Lai(2008)
€ AYE YA Ad7EL 5 Qo] 71EAHE
o AFEE K e B4, & 2HE §
M ZAH ALE BRAME LA A F
84 A4E §Ase 482 & + dde 29
A=A,

YA, # 9yl LR 3 A9 F A
Zte §-840 47 F(+)9] 93L 1A Aoz
7 6-13 7 T-1& 2% §95F 0.1%%A4
Ag=At. Culnan(1983)L Basdta o4
S 49BAHQA AFe Ao 25 A
43}7] o g o2 BAW, A2de] Y F
Po] B2 7|TES TR YTHH AHEAE
71 232 F AH(FE9 =8F, 2009).
a%¢ B8 A5 A9 AR A8t 49
A A olof sk FRstn At uj4o
aH7E 498 dFE 48R fopCihdTe A,
2003). a2y AN 2L AR
FEYTU #23 PP A5G AER T
A e B8 FEEE T RN A& A
T AES GBS 232 Y, 543 3
£ Uid FEE AFse § AHEAE HE A
i ik meky dejidol & T Y5 E
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Tt AHRAEE AATHA2HY HA AT
= 71dEg § =4 AAstn dn, FA A
oA A2AQ J4F e ATz ddz #d

£ Aoz Hd A,

A, B E47bsA0] Z1dYA +E3 A
T AZdd 84 47 B(+)9 982 nd A
olghe 7Md 6-2¢ 7K 7-2& #YFFE 1%14
7Hd 6-2¢ AYEHAY, Ao E J4F £39L 9
g Aol BFHA] Fu AB/AQ A A3
Ao w2 53 WHE g4 oyt Aoy
wj £ £47Fs40] =2 Addl 333t (Ghani,
1992: Perrow, 1967: Withey et al., 1983) ¥
A &Aool Alag ez AU 7t &
Ao Loldittn £cH(Culnan, 1983). 2y
8 A% #A oA ARz AYHA
1 3gAiF Ev AATAIB(EDDE SN
o] F0|Z %7 Hj el AAFAA L] FAAAE
A% BF ZEA2E A s A4 HF
o gisl 71d o]ZeE AZAFAE e AR B
o A, a2y Al JFE AAFHA 24
EF Z2H2E 53 AEstan A AgE 5
7] W] A3 o] A|xF]o] AN A FE3ith
3 ddshe A0 ¥Ho g,

AAH, A2RIER A7 EE0| ZIdYA] FF
3 g ¥ AZE Fo8d 47 B(+)9 9%
oA Aojghe 74 8-1% /M 9-12 $AH=
frelido] ERIHA o} 25 714EHAY. o= 7
& 74 A7 AFH ANETH] 71EAHR
g Agel 92 vjAe F8T YFisegn
B3 A (Agarwal et al., 2000: Compeau and
Higgins, 1995: Eastin and LaRose, 2000:
Hong et al., 2002: Igbaria and livari, 1995:
Venkatesh and Davis, 1996)3& At A3}
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ojch, zEu APATE0] BF A2¢] £& A%
2 gga Q7] WEdd A F A2g A4 B
£ Bug o7t A, £ IHAQ AFH
o AHE 5o UF AZE FHstn 7] Wl
542 AR o} stn N2 54 Al2dd A3
of 3 AN E A71ETE] folE + WA
g}, oju] 1 A|Agle] g AP 71 AR
£ A29ES Al Eszele st A2d 4
ol i@ LAY F84 Aol AFAA 9%
< 7] Rohe Ao Ho At v ARER
Nzde ASE B3PS T3 A|ASH] =0}
A AHgA7L o] A2Ee] A4 45E 7ldEg ¢
o] BrtstAY o] A2dle F842 o IFHL
2 A4gda & ¢ .
siAztoz 87 4ER] AL $E3
A9 % A28 f949) 22 B(+)9) %L vl
A RAojgk= 7Md 8-2¢ 7Hd 9-2& FAFE 5%
oM 25 A=At 9M AsiE g2 AHA =
S3de B4 A2 A A4} Q=g 243}
2, A2d AHgd Bag 715 ERATIE Rl
#Alo]7] v £ (Ledbetter and Aronson, 2007:
Nelson and Cheney, 1987), 7€ 8 4782
o] AHgAte] Adoll 3L mlA 3 AAH
£< op7|ske AAUFE AASSTHAl-Gahtani
and King, 1999: Davis and Bostrom, 1993:
Galletta et al., 1995: Igbaria et al., 1997:
Nelson and Cheney, 1987: Raymond, 1990b:
Yi and Davis, 2001). 22z £ Z2#E FalA
N2do) g AHgA Z&FR0] 1 Al2g 74
AR 4L v|AE o] ofzt AHE 2l
ARAQ £¢2 F1, 2&EdE 58 A28 7%
o] E3}4 A4 AF AR AL PNNE 3l
7] 9 %ol Goodhue(1995), Montazemu(1988),
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i 3L e S TR

123 Sanders and Courtney (1985)2] F34
Y AFRAEL A2l qF 7lgE 5% #8
A% =4 AZste A2 Jeiyt, ol AAE
DEEAL B AHSAL A2dl9] 353 RS
283 olsistx A28 715 A AT
9A 57] dEolgn el A,

V. dE

5.1 ¢d7e| 2o}

B A7 AHSAEAA A2d AHES 238 A
Zho] A9 FojAA Fe =4 M dF &
24 FAL A8 A& AHgo] a7Eta & 9, 9]
43 A%L 18T F e AFES X A
o] e F AHEA FFo diF B Y2 o3 E =
£ 4 92 Aol AZdA . w2
B AFE APAFEdA n2HA 2F %8
£ pEdd 71&e ECM-1SE &43iix, AAF
BN 29 S QAo 45 FHste] g3} 22 9|
24 AR S AR

AR, ALA AL 8A0M HEEo & ECM-
IS 08¢ Alag AHgo] ZAE 23 FAM =
Abtn AzAoe AFsdoe Aot A2dA
AzHEo BAF olgke ML A2HE A%
o2 AMIIEE Z8dle Aoz, Aladd A
J&ate 27 A A2 A& A 2g AE
3 zAA3e 23AQ o547t 2 FHdl i
Bhattacherjee(2001b)& ECM-ISE &3 1%
ol TRA, TPB, Z2]1 TAMeIA 718 € Ald3}
=7t e B5S AR e XA A7 B3P
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3 F o P50 9L F= o FAYE AA
3. 12 o2} #4E Bhattacherjee and
Premkumar(2004) ¢} Kim and Malhotra(2005),
Hsu et al.(2006)9] <& &lsigich maba Al
28 A F ALEAP} o 3 o] f 2 TS HE
2B Q7R o] 2L £ BAJL Y HE Ao
4. 435 AFE°] ol B s AEAE
o A F PF AL YA T EE JEHY
£ (o]d=2e FHQ, 2008; Bhattacherjee,
2001a), 29l W7 (Bhattacherjee, 2001b),
¥ ¥2(Lin et al., 2005), 28l 984 (Hong
et al., 2006), °|&d AMv]x(Hayashi et al.,
2004: Limayem and Cheung, 2008: Roca et
al., 2006), 22l WWW(Limayem et al.,
2007) 22 AEA A8 8742 dF2 g, 19
U 2 d7c 58 479 AHgsEs 879 AR
FUAN2E 2 ddez s A F YL 59
B8 71L& {84 Ao AHgse B9 7
B(WH)d 9% F1 181 o] FAHL g4 9
= 9FE VA BAE AFHoE HYPo2H
73AA 874 ECM-ISY AL7ts4E 423
02 AFANUG. wehM £ AFE AHAEY Al
2d A& PFo| AY AP A Ao ¥n
TAM ©]€]9] g 7]& +8& o282 o435
£ 7R A7 ZYaE A A
71E A3E Aoz .

A, AHo] ZAE Al2El9 MY F ASAe
A& Pl dal 2o} 4HQ oHE =2 F 3
£ 223 J¥E 123l ECM-ISE o]E34 2
2 e Aold. gA ATE g2 grEe
AYETEL AL 874X AZ4E =94 (Lin
et al., 2005) A" EAL(Thong et al..
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2006) - A1Z+E AH8-8-0]4 (Hong et al., 2006:
Thong et al., 2006) - 18] (e]d2% AL, 2008) -
371 SAA, 2008; 444 5, 2008:
Limayem and Cheung, 2008) 2& #4552 3
715t £ Al 2do] tid AHEAEY A& Y5
ZA Y. 28y B 2F B0 AT agAS
A% B o Az2dd &3 AFE FHsn 9
7] W] Alzg AMgo] Z8H3 e BANA
o] 2L A%E vdE + gle WFEo] Yas,
ek FEAFES FUl5ke Ao ECM- ISE ¢
o2 X8¥ fud Y F 24 Y5 o YL
AR AFE 5 e Aot 283 27 439
A AR A F A& o dig B} d4d
W7t AHRE 223 Hel e £ dAd=
AlApste H7b & Reldh

AR, 45 5&4 S A8 A& AHgo] 87HE
Z7] A0 A& AHge] AgF F7)o %L 1|
A& 4ATES] QS 193 Heo|c). Bhattacherjee
(2001b)= ECM-ISYIA A& o= A9 1 - ¢
A F712 474 7qLx s A4E 84 Ade
AT 7l F848-L 71EAHo] B ATE
3N F W] dEo Fle AHLE 94 §7)
o ¥ f¥o2 EF¥n(Venkatesh, 1999), 7]
HLA = Alado] AHEA] B 7dE $FA17)
€ Axd dig AZE s WA F719 #%
. & A7 IS AHSASAHEY A&
AHgdl i@ AHgAe WA a2ja 93 F7] 25
o § & 9% vAde A& ¢330, 53] 7
ol gt BFATE AH-S A&siEe 571
o 8 2 9% FU2, 2831 AH8A 4EeE n
£ WS TE T o AAe Rz Y
Bt} o] 2L 2 ZAF AL 8NN o]
E0] AL A& AF Ul - 944 F7]9 9%a
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A& udste A2 A4 A7 B§IEE BAF
Ak,

YA, 244 AH B40M AE F JPHE 8
A Ade] F84< ¥3iche Aolt}. Bhattacherjee
(2001b) & ¥ £% tisre] AYPATFE] AHEA T
Zd| vlA & 7| LA o] G| NGE FEAHEG
o 2t 93] A (Bhattacherjee, 2001b: Doong
and lai, 2008: Hong et al., 2006: Limayem
et al., 2007: Limayem and Cheung, 2008:
Lin et al., 2005: Thong et al., 2006) AH&A} 2
Zo] Az FE8AHETG A oz o ZFA 8
oz FAHFAH(AEY T, 2008: A7} &
A7, 2008: o}z FA 2, 2008: Bhattacherjee,
2001a, 2001b: Doong and Lai, 2008: Lin et
al., 2005: Thong et al., 2006), °|& t¥¥ &
4 @7 ZAH Aelth. 12|13 Sprebs and
Eikebrokk(2008)& 2474 AHg-9] A€do| gl
oA F844L AEA A o 3% Aol7] o
Foll 9o i F-849 L fosiA v
FAA T, £ d+e v FAH PN A
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"ert ok Alag Z2AEC] Adjds o 7t
A 4do] AAAT Al 2”lo] o] de] 7 E F
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The Effect of Contingency Factors on the IS Continuance
in environments where usage is mandatory

Hwalsik Chang* - Daehwan Kim** - Junghee Han***

Abstract

The purpose of this study is to investigate the value of contingency factors on post-adoptive
beliefs that influence a user’s satisfaction and intention in the context of mandatory continued
IS usage. It is certain that long-term viability of an IS and its eventual success depend on
its continued use rather than its first-time use(Bhattacherjee, 2001b). If management wants
to promote continued IS usage behavior of users, it is necessary to understand what drives it.

We are great on the two existing circumstances. First, when does the IS usage behavior
really begin? When a user does decide to accept it? Or when the user uses it to carry out
assigned work tasks? Because of the path-dependent nature of IT adoption and use processes
in general(Rogers, 2003), post-adoptive behavior must be framed within this larger context.
However, we only focus on post-adoptive behavior, because obvious distinctions have been
observed between pre-adoptive and post-adoptive beliefs and behaviors(Karahanna et al.,
1999: Oliver, 1980). TAM has primarily focused on adoption under the implicit assumption
that users” attitude and intention are mainly determined by pre-adoptive cognitive beliefs.
It does not reveal what is really driving continued usage behavior above and beyond the
antecedents derived from TAM researches. Alternatively, the expectation-confirmation model
of IS continuous (ECM-IS continuous) (by Bhattacherjee, 2001b) based on a solid theoretical
foundation that focuses on an individual's psychological motives during post-adoption, and it
has been successfully adapted to the IS continuous context. As mentioned reasons, we
decided to use Bhattacherjee’s model instead of TAM as the departure of our study.
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Second, this study focuses on the environments where usage is mandatory. In today's
organizations, tasks are increasingly depending on work systems, forcing their members to
use the systems to increase their job productivity. The contingency approach suggests that a
number of contextual variables influence the performance of IS: the better the 'fit" between
these variables and the design and use of the IS, the better the IS performance(Weill and
Olson, 1989). Previous researches have in particular emphasized the task-technology fit, job
relevance, or compatibility with work in the context of IS mandatory(Kim et al., 2007). Task
characteristics have a huge effect on a user's satisfaction on their IS and success of the system
(Raymond and Bergeron, 1992: Sanders and Courtney, 1985). In addition, in IS field it has
been identified that individual factors can be as important as task factors for the success of
IS. User characteristics are also found to affect the post-adoptive beliefs. We consider users'
individual characteristic as well as work task characteristic as contingent factors in the
context of mandatory IS usage.

Accordingly, this paper proposes a contingency approach relating selected task characteristics
and user characteristics on ECM-IS continuous in mandated environments. In this research,
task characteristics were include in task variability and analyzability, and user characteristics
were include system-specific self-efficacy and user education and training, which affects to
form users cognitive belief such as expectation-confirmation and perceived usefulness during
post-adoption.

This paper attempts to expand the set of contingency factors in the ECM-IS continuous, in
order to confirm the application of the ECM-IS continuous in IS mandatory usage context.
The expanded ECM-IS continuous, incorporating the contingency factors of task variability,
task analyzability, system-specific self-efficacy, and user education and training, was empirically
validated with data collected from a field survey of 169 existing users of e-customs system.

We used partial least square(PLS) to examine the reliability and validity of the measures.
and to analyze this extended ECM-IS continuous. We chose PLS for two reasons. First, our
model has formative constructs. PLS uses components-based algorithm and can estimate
formative constructs. Second, PLS is more appropriate when the research model is in an
early stage of development.

The data analysis showed that the expanded ECM-IS continuous has good explanatory
power(R*=27.5% of IS continuance intention, RZ=28.7% of satisfaction, R*=30.5% of perceived
usefulness, and R®=14.5% of confirmation,), with six out of nine paths supported. We conclude
that the extended ECM-IS continuous for mandatory usage shows a reasonably good fit.
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The test of model was executed in the order of two research questions. First, task variability
of task characteristics had the direct effects on confirmation(B=.247, p <.001) and perceived
usefulness(B=.249, p <.001). And task analyzability had only the direct effects on perceived
usefulness(B=.175, p <.01) but statistically, no confirmation. In case of user characteristics,
system-specific self-efficacy had not only the direct effects on confirmation but also on perceived
usefulness. User education and training, however, had the direct effects on both confirmation
(B=.306, p <.001) and perceived usefulness(B=.146, p <.05). Second. all path coefficients
in the ECM-IS continuous have significant t-value. Specifically, perceived usefulness is an
important construct in the ECM-IS continuous, where it has been shown to have a significant
influence on continued IS intention(B=.366, p <.001), as well as on satisfaction (B=.480, p
<.001) of that system. Also it is found in this study that confirmation is the most prominent
variable influence on both satisfaction(8=.152, p <.05) and perceived usefulness(B=.130, p
<.05). And finally, continuance intention had been affected by satisfaction(8=.232, p <.01).

This study has two contributions. First, this is the first empirical study showing that
contingency factors of task characteristics and user characteristics are the significant drivers
of the post-adoptive beliefs of users. The significant effects of task variability and user
education and training signify that the post-adoptive beliefs of confirmation and perceived
usefulness can be depended on the contingency factors in organizational context. The researchers
of ECM-IS continuous have hardly studied contingency factors, even though they have studied
on the organizational systems.

Second, this study can provide supplementary information that is relevant for understanding
continued IS usage in a mandated use environment in an organization. Until recently IS
continuance behavior has been studied from the individual viewpoint of a user, even though
almost all the organization users are required to use a specific IS in order to perform their
work tasks. Hence, the expanded ECM-IS continuous present managers and researchers
with deeper insights into how to address IS users’ satisfaction and continued intention in
mandated environment.

Finally, our study compliments traditional studies of ECM-IS continuous. According to prior
literature about of ECM-IS continuous, the constructs of confirmation, perceived usefulness,
and satisfaction had effects on the IS continuance. This study proved that these constructs
are still significant in IS mandatory usage environment.

Key words: e-customs system, ECM-IS continuous, IS continuous, mandatory usage, contingency
theory
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