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ATEAE FYsignt. AA, 2AAVYF, F58, ERP Al2E AR 1] o84 RdS £3a, oE 4F
oz AFENT 84, 7590l 2AANUREF} ERP Al2g AHEFE Aoz djfskeAE 453z

3.
FAol: ERP A28 A%, §o54, 2ANVYF

. M2

258 JIAEL FAT ¥l dAs 3 43}s
oi7be A4 &M AEs] A8 AFH =12
A ERP(enterprise resource planning)A]2l
< HEF U dEZeto] 2 A 28-S TY5td
g43tx vk a3y ERPAIAYY =812 d¢
g FRA2EE ASshe Aol ol ERPH
717 Wel] e A9EZ2ALE ¥gete] F45te
ZAZAo)7] ol ol ARF 22T2E ¥4
she 22¥3E AXA =He 12 s ERPAl~
g9 =912 B2 982 WA EcHWhitman
and Gibson, 1996]). WetM HFHoZE THH
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o] £98 AkEle BA 9L dFc, BT 43
Ao $9< s It B 7IHE0
ERPAIA819] E=qiZ7]d] AsjE ZAgsign 2
do] At Fojof |24 ERPAI2AHS ojF2 &
< 4 U (Hitt et al, 2002).
ERPAAHIC2RE A71H 0|52 7|disiy =
Ao JFAQ ¥3E 71A L7 daMe 2374
YEL AR FEsta A4S FRafor & 8t
3le®(Jones and Price, 2001), ERPAIA8]9]
A3 A A% S AsidE 71}l 7]
Eo BHsta A /83 A4 AjRo] WolE
o A4 B 2HE Fojob i Andreu
and Ciborra, 1996: Kogut and Zander, 1992).
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950 AMPEZRE /PEa Ao dig =
2 9)7] w &l (Lozinsky, 1998) #AA®
EZRE AFHe A4L 7199 ERPA2H A}
LA A AFHCE ojFHool Fth{Bancroft
et al, 1998: Soh et al., 2000]. o|& & o]F=&
A 2ol GFE nH= FRF 802N ZF
F499 #4753 (absorptive capacity)S %2
g2 RE de] F53 Lokt (Cohen and
Levinthal, 1990: Szalanski, 2000).

719 el Aot} W|AE ZHE A7} EAf3iY
e MY Frego| FEHE AT 249
Aol dojd = gltHODell and Grayson, 1998).
o|&l WA Shang and Hsu(2007)= ERPA|
289 A3 e FeEd 2HE WAL
Az Atstdct. EF ERPAIZHS £ Al
Yehte Aol de e L 259 %94
A 2L odfste HA L kel Wi FF
ERPAl2dl9] £9& o@A THEY. o@ ol
2 719e AHAEA ERPAIZHY AAZHQ
7IAE ASA711 AHEAZH ERPAI 2912 243t
A AHLIES 317] 9T 2] AEHQ =&
71€°lx 3t 22y Ko et al.(2005)& &2
A 43} w{o] ZE ERPA2E AIRAER
3lej3 ERPAI2®1E EHFoz ALE3dHA 3dte
Hole 83 4da d9ed, /Ml F55
o] FoG 4L Ivn FAUYG. wekA
ERPA 252 42Ao2 £y HdsiMe d8a
3 A g FREn RS AYS &5 R T
71 A% 24 F55Yo] F83H neid
Yo7t glen, o8 A + e Wt #
AL 7129 Fe7t g & AFolMe ERPA
2519 AFAY =S AU I HHAA vt
giiy o]2 93] ERPAIAH AMSARE A
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FEA ANt Fr5Edy #AE AEID
ZAYRAGAY A FHE FL Juze 23
el Sle A3} Az Gz o3 o]
olAn He ouize ZAAAG 2ATAHY
o 432EE T8l o|FolRY. ole 2AAHA A
gt AR nEAAZ £ F o AAF
@3} oA 2 AL E n@olAe] m@Pe
Al g g vje di7tE st 18
U AAA w@d 28 af At g @
F Aodn vl L dirte] diF go] FA
3} oA @k, A A9 F (organizational
citizenship behavior)2 o] & Al3]4 w4
o 71¥+E Fx $Ase AR P S u|dd
(Organ, 1988). &, AdAoE F8E& w1, 7
A4S o, BEHETS AAstn, P @™
g A9 24 ujdd BAEH, Ak FHo]
U gl 43402 FAdstee d5S Yviste
ZAANNYFLE 7HQ ko] AdAHov] HFHQ A
FUAlId £ B3RL2 Fulsie, o3 AR
YAl 2 453eL A3 n@PAd 1
£ 52 gz & & Sich. ERPAI2H9] &9
oz utEe 22l dde gL R ug
of dig BFEF AFUANA £ F3FEH
2 A% FALES Wl dig AYPelA 1 9
#+& 2% & 312v(Richardson and Denton,
1996), @ AFUAIE % 5289 2o
t 3 Q9 F5EE S AT 233 A
A F5ol $34Q 9% XA Eoh(Bostrom,
1989). ZAANYFL 7155A 9] 714F ¥
P} FAG sl g 2AFHLEY FFAY
= 9% vAY ojFd LA PF& X
Ao TUE 2L Ao diF /ALY AaT
Hg AT o8 B3 AT THAY
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ERPAI2E Al24n} FEaclol e AT ZHANUYSY E5582 S FdoE

QgL v|XA €t

olg 22 ATFVIE HEeR & ¥ U
I e A7E4S Zed. AA, ERPAI2E A
4%, F55Y, 2AAUAF 2] A9 g
olgx Rdg FYstu AFUY. A, F545Y
o] ZAXHFH ERPAAH AHSAT Alo]&
FRH o= djf sheAlE AT

. OI2 uiA

2.1 ZENLHS

AREL T AlBld A3 4aAE 3Ad
o A3 glon, AZjSAEL o3 AEY 43
4o glojM mee] FaA4E ZEsH A Blau,
1964: Emerson, 1962: Homans, 1958). A3
8o E(social exchange theory)d] @W=d, 7j
o zte] AzAgoz woHE g AEoY
£ 2 44 Awgl opg 27, 94, A
g3 22 v EAA AL e 2¥ P94
E AloldM BAEE & glde 7|dE dEes
M2 #AE 93 FA%S= Aot (Blau, 1964).
aey FHs @] o] Fo] A Fojge 217
7h Qi Al 2ge 59 AdAHos mge
& 7154 ZolEdn & 4 gon, "y At
314 wge] 4P AuidolA ZidEe dFH
o] 2231cH(Blau, 1964: Kelley, 1978:
Thibaut, 1959). &, AuidelA ojWg HYL
ATE o F5 o] dA7te AAdA H
4& g2 & AL Ao 3in] o] FE3
4L Aojghe Bgo] Slojof ke Aol

ZYUSHT H39A m22 20104 48

(Blau, 1964: Homans, 1958).

ol AN Al3mBo]E8L ZAANYFE
Mdsksts wi7dolgo2A de &HO 4o
(Konovsky and Pugh, 1994: Thomson and
Heron, 2002: Yoon and Suh, 2003). 34|
Y5 FAH HAA| A" oajA HuE] =
£ 3P4z AyEHe AL oA, FAHL
2 9 239 8344 7|5< F4se AFHY
8% (Organ, 1988, p.4)ojztx B + 3l
O 719N HEAAQ =gYFE oud By}
< A gede AS TEe AL ohr 34
2l BAAAC oa 7EE Fdde F4HY
A WA gete de Tote Aot &, ¢
A =PAE stA2 o, GHAA FA A
34 3E BHoe 23998 s R of
Yet AEAQ0 BA A AZE 7oz
Al =52 FA ddpde] A ofjud =iE
F Aolgke 43 AQ 2o 4Fsteq =33
5 Hshs Aolch. X3 AFHo|d ol A7
71EMd o Aoz aFd d¥o] ohym
TR 227499 AU ARt <)
2% dds ol

ZAANPFEL Smith, et al.(1983)e] AT
M AFO2 AHEEH7] AFstg oy, o]F X34
g ge] FA8AE ATFAE uit} gk w4
22 A=tk Smith, et al.(1983)9] A7)
Ne oletFe 9 dutste 822 FEIFAL,
Becker and Vance(1993)€ ©|E1F9E F 7)<
Mde2 ¥ (local altruism, distant altruism)
st dutstd ¢£32 ez AMdsiEigd.
Karambayya(1990)€ Z3A1YFS 5718%F,
FeyF, 2HYF, 4P v AR FEs
%th. Van Dyen et al.(1994)2 34, 8%, 3
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du=E - 2|

o2 FEstn 3lem MacKenzie et al.(1991)
< HAH A3}, ogFe, oy, AR, 2%
z04 5 il 72 FEIAG. o9 2] £
ANUYFE A7Ad we e FYLE gF
A m gloy EAFAME B2 AFIN 35H
o2 At e oletd, FHA. 94, AR
A, 229049 o 71A] 848 ALY
T FH8AE At @ AA, o882
z2 9| HYFgo] glojx EAld ARE GE A
¥ =95E AEAQ PFE i dE &
A, ol o g A FTRE FAYU AYARO
At 4Fd 4A AEE F =S =58 FE
B5< DI A4, S AMdA 878
Hage £EE de 928YFE 7 A
ouigd. dg 9, AT, AHod FHd
ZAE 239 PF Fol Ut AA, AVFA
< 2 5o AY4E 7R Fjske A
2 9ujgt. & EW, AP FAAA &
7] 98 222 xHite PFojut 23 YA 2
Aol EME SRSk BAE LT YA,
2x2di e 24 oA BAde nFoly BT
< A2 03T A2=AE uAE PHes <
Adteie dsold. d& 7, A2 AR A
e 2] GAY 15E IPHeE £
24 24¢ 98 5o Q4AQ gz 83
Be TS TG tHA, oL AHET
< 53 A7 add A AL v ¥A
e A5 drise, g F4E WIAINA
U AHde gejaiAd, FRE FR3he 9 d9
g d2 & F U4

2374499 F4AA ARPFHes 234
& Addgsled @47 ¥ (Mackenzie et al.,
1991)¢ AAE B 7AEL 247499 ¥
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44 P9 U 2ANNYFS =A%
A#NTEAE ATFE A= ST, George and
Bettenhausen(1990)& ZZA|WgFo] o)A
o] 432 Foiau sgon 2AARNYPFL AT
38, gd4il, 2FA 3 A= AejdH Ale]
g lske Aoz $4HUY. EF Podsakoff
and Mackenzie(1994)& ZZA|UgF9] A91E
Azt 2x 2o FGFAY Buj g S
Fe A< AFEAH 2, Morrison(1996)2
ZANNYFL A Fdske M2 AZFE
o 9L TU 7MEsta Mul2 i 224
NgE 282 AT 938 (2000) 23
AP Fe] APusz AFuE A E AL}
3 ZAA G Fo] Mu|2FAe] FF2 MX = A
< AZEA sgen, AF AFM AU
59 A% AYER YnA dsE 9 BAE 3
289 Yoon and Suh, 2003). EF FBRA~
¥ HofolA AW F FF AFES BY,
Lee and Lee(2004)+ ERPAIA®RE +93t=H
ojM o Wsideld dg] x2ARYFo] v
Ae 9FE ATEY HAer $H5(2006)€
ZAA R Fo] ERPA 27 Ao v|X e 9%
< AZEAM 3t =3 Pare and Lalonde
(2000} ZAA|WUPFo] FRAAY FAHUE9
o]Z9 x| v YIS AFATE T AAS
Aot

22 845
Frsde NAANE oz gvg Az2e
AUAE ARSI 0|8 FoHele] JYAcz ¢

£33l %2"(Cohen and Levinthal, 1990, p.
128)22 HoHtt Zahra and George(2002]
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ERPAIAE AlgMn} ZHeolo] 28t o EXARIYELY 4539 HYe She2

E F55Yd 8% 235 BYsld 45y e
€ ZEN7] AT AL AFA Z2 A
22X A9 I5, FF, 71 28 ojbste
AE T¢I . A T3, 239 FF
YL MR 58T F4F o8 FHdte
TEE 5 AR AXojAdg ZAyen ¥
4 91H(Cohen and Levinthal, 1990). <&
T A, g5, JEFE, ANELY AP F
3 249 FE2 7MY EF 83| o] FojA
€ g Aol Bag A4S Aslstn, A2¢
4L &3] AT TS FHMIIY AL
Aol 48 AT AHEFS s, o
GEEFS BT EE ATEHH =3E A2E
7ol WAl Agn FHo2 HAIT Bower
and Hilgard, 1981).

3 ¥ ERPAIZY 78 SlojMd 43 &
As) 85 disl B 77t F3YH o o,
oy 8E JheH A4 FH R &&H} 2
ATHYEY F55Y0] B AHAZRY FE
< 23 It (Soh et al., 2000: Murray and
Coffin, 2001: Wong et al., 2005: Shang
and Hsu, 2007). Davenport(1998)& A3 €
QezA 71ge] FHEEY A49 T/ 84S
FE AdaA £t S AAs 28, Soh
et al.(2000)2 AHAAS HFAEA, FHA2
g FA4, "t g 9] A9 Aojgin B o]
9 A4 2 AFF ez F3te Ao TR
FEsad.

Fr589 ML 794 Jede, 3439,
22739, BEA2Y Folg sl2dy FES ¥
3 3%, Cohen and Levinthal(1990)& R&D
£ M2 A4S FAY E8ATE THE
F2II2 APt 2en, Szulanski(1996)€ ¥l

AYUSAT M397 M2 20104 4%

AE ITAE 29 oA AYF ATE Tl
F4589 52 71E9 A9 AE n1FdtEe
AgE 7373 ol Aol RAAA 4%
£ vz FAHAT. FEA A FopAg
7= A49E¥ Boynton et al.(1994)2 %32
U AR71Ee Ao 932 viAE F8 8902
A 249 F5582 At Sambamurthy
and Zmud(1999)€ IT A¥dxe] 5% e}
QAW TZE, A9 AA, Fredge #AE
n&st] A7 AUl 28 AASET. Griffith
et al.(2003)& IT<} A4 AFe ZAo| & A4
o] nAe FF diF A7 sisln, =R
Zahra and George(2002)t 3Ald] A|Z2& IT
7S =4 YJaME F5eYd FFFEAE
dof Fotm Attt APATE gz £
AdFdME FTred9 ooz e 2
< TH84E =&Ah 85, F3} WY, ¢4

AR, 52 23T 957 A8 Hag A4
= A1 olg F53e 8L ¥} Zahra
and George, 2002]). A8 F B FE°]
R4 E Wolge|x, Hrista, 0|48 & Ye
YT #o] glon o9 e FYPL 23 Y
olu] EAst e ARA A9 ulg folN A
¥ (Cohen and Levinthal, 1990). AFdA]4L
7ZIRAQ 24, FH3ta Ye Ao, H2e dF
2}2REH =28 HHH - 714 AHe XET
. F 52 AL EUE FAE H
Zbeted] 9FE F0 5o =& 7|2od 7]
gL 2o we/ 483 94FsS UE £ U9
(Kim, 1997]. wetd ¢|R9] 7|&S 4342 7}
A27) A8 Y5 T8 48 FYPIt

=, e qrAdezRH g5d JEE ¥
A, A, 4, ol&dske ot Kim, 1997:
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Szulanski, 1996). APEAQ &golv 28 §2
S5l ¥ 2R F5E A2o] 71glA AHES
HY f83sl] A% Wgol esdin, oL A
A& olgished] oM AAE 714 -&0HLeonard,
1995). 2%7] "ol 40| F5HH =& A
AL 37l 93 ¥ AL AXNA Ed
(Park et al., 2007). W&k APAA|A S dge
2 7HA%E A¥A4 S §531d g QAR &
53 A4 g T3] astdn £ F 3
T} Lane and Lubatkin, 1998).

AR, HgLe Q2o S5HAY F3E AHH
A9 A4 FHHA A Tl Zahra
and George, 2002). °]& A}lo] g53stn of3
& 249 disl] g2 AEd FhsAG 71E9
A A4z dg R X ZFFoEH
Adete] 39-E WEs AL DY Zahra
and George(2002)= WAZHE A4 7]EY A
Ao AFS B3 A2 A4S dEojde F
go| Yasittn FAHAC. EF HIPdAE T
AsA ZPQ 279 713E gastn A4 oA
AE AR oz AAAZG Park et al., 2007).

s, 842 A2¢ A2d, B4, = 58S
AzA7] 98 B3E AYEL o83 TS
2§t} (Zahra and George, 2002). Cohen and
Levinthal(1990)& F+58dA 249 &8
&) Zzsgen, Kim(1998)2 &4 A
A%oly ol NZE AYS Fxde Yol
2 AR, F, 42 U] AR AYS
Aol g Fd AAAo g Hisle FHogn &
F Ao
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Il Ao JldTE

€ e ARG Fo] A2d AR &5
%8< 7l2 ERPA2E AMgAF nlA e 9
& 4302 BASY] 98 (28 DI #e
AFEIE AAF 7|EY dTEL ZFHAUY
4 F54%58 daA dad Ao AAsin
dlon £ dFME AYPATE upFoz 224
NgEe AF AIES gy, WA, AUE
A, 23294, 494 §F oA 7R 4R
3 F55YY A e APATE viges
g5, &3, 99, 88 F d 7= 284
(A23, #7149, 2008).

F459L 7189 AL 238% + S ¥
783 A2 A4S 2 & e 2ANES
gL TP sdolth(Kim, 1998). =39 F+
8L ¥5o| AA=ojof gt dukatd 229

T 39 dAL AT FE} 5H
24% 52 & MUY o 712E F2 3
on 7§99 &L A4 FH, A4S n
g, A9 3¢ 53 2% F 7] dEeld
(Chang and Niehoff, 2003].

=g AYFEE Aol g /AR Sle
A47)ua AAge] AgsHn dFHEe 4FHY
AzaA o8 o]Fo|FAh(Kusunoki et, al.,
1998). 719del Bf3tn e MEA4S 744
Eo] N2 Ff, B8, TANA Wie T8 &
345808 A9 fHd wet YH{PFI5AE
593 Wa4sdesges FREt @43
Aesdd L njAE Qo2 nAFHe A
Z ZFAde ¥8, gRAREHY AFUA
o] (Gupta and Wileman, 1990: Imai et al,
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ERPAIAY Al2AlD} ZHQolo 2l A7 ZHARIYSD EFSE9 S SH22

o2 ZEANUH S

02
0>
0x

H2 ERPAIAE

A2d

(a8 1) ¢y

1985) 5| glov, WARSZE59] 4F8Q
o2 YR ARYAIA, A Ff. de
291 (Kusunoki et, al., 1998) 5ol ot W3
B5H485L 98 ANESL Tt AZE
e BRA SgdEos A4 Wl Jgs
o ZAY el v 43282 )49 FE F7}
A, 5T 33458 Le TAHYLE B AA
Holx Wi AL Fos FA= 5 (Madhavan
and Grover, 1998), Z44Q =7 3 4534
doie HFAAe g ¢ 3ol A F
Fatx FEshed TG Fo3tHMeyers and
Wilemon, 1989). %3 A47Y EokilMe A
AAFY 5718 A9 A A E5HT =89
A2 de EASH 22 WFH o]o] A4 e A
Foll 583 F7]1821°] 5™ (Kankanhalli et al.
2005), A4e m@¢a} FHol FoF 2UYES B
o (Bock and Kim, 2002).

AU K39 M2 20104 48

oot Re EE peAskel ¥ 4 24744

ZF 2 AFUAA P9, 2z AEHoH A
z %1: Y5 5 Fredd IFAA 9FL
A Aoz 79 & I gy 2 dFdNe
&3 2 7S ARdd,

Hi: 24ARg5e
2 v]d Ao},

o F(+)9] 9%

71de] M2 g 43E Bole ofe 7I1Y9
ZAAY dFS oete TH9 AeldM &
4 9lor(Spender, 1996), © Yozt 7149 A
A& EfAoR Fx WU, §LE F Y= T
£ 8¢ 248 & 4 A% (Matusik and
Hill, 1998). E=3 ¥l AlFAA 7190l 7
A+AE 27 Yaxe AHAY JAn §A4
e Aefo] Hasiti(Barney, 1991). ERPA|A
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x|y

F9 =92 ERPHIIA o] EAlste HREZR
Az9 =g A 719l oldste Bl
wj o] AFAHY A odo] 27EHY, F4FE
HA A o] =7} Ao A vf ¢ Fa7 BFR
AHEEtH(Mowery et al., 1996). =3 ERPA|A
Hdo2RE o|HE A& AHAHo|n EEHOR
243p7] M e 22 £E9 F545Y0 87€
THZahra and George, 2002). Boynton et
al.(1994)& F5580] I 333U 4%
< ojFcda F4 319209, Park et al.(2007)
& Aol AAHNM F5Yo| ERPAZH AHE
Ao 38R 40| U3E AFHLZ AN}
pii=

ERPAI2]12 7199 3AA =F2M 2344
€ 7] 98 =4 - &9 23749 ERP
Al2ElE AMEE] 98 28-S AU Ay
AN E AY rwdE Fusie T A9FY
gEEFS doFt g ojn F4eHo| 2 A
£ F45d0] ¥ AEAEY ERPAIAH
AR tiE BEE o & o} Solm o E
Aotk EF AlZke] &8 Ao AFEE & A
FEH THE M HE HAA A wdeE
ZA 8 Ao, mM FF5Yo] & AHAE
Alzglg Bt & AME oz 7|gE & F 3

o o3 =€ HHez dad 2L JMS

crlivg

H2: 7582 ERPA2Y AHAIF e B (+)
9 9%< v Aod.
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IV, S

1 SHET Thy

ATFRIS AF] A3 H4ERAE FHEA
. ZAA 8 FH ERPA2F ”‘]‘%"éil"’ﬂ o
AETEYL UFE Add79 SHYES 1d=
AHESI R, Freyd AT ARy & 97
Ao ARSES 7|& APd7e] SHYEL F
2% $4E AA AYasch. 97 AHE =
€ F5E2 74 YAE Ax(1: A3 234 ¥
O~ Tiolg 23h)2 FPsid. 23 F 39
MISEFAZRE dEFES AEL} USEldA
< Ao HF HAEgEd g
Q] AFFEL (F5 1) AAls.

AR, ZAANYPFL olety, FAA, 94,
2¥204, ARZAN F H/HAE FAEEAG.
oleid e AFe #Asd 2L E F= YT
ojgtz Fojstion], FA4L Ak #4 4 T
Ao FAEAAE EFshke PYFo= P
ag]3 gL FEEAY Q7o dRE £
TS vjdd] HA e PFoz Fosig e
"*L““’St Bt FAEC ddM EFET

< 34 goBe PFo2 FYsi. £F AR
AL ZANY G FL Bo|n FFHOE 9
2le P2 Fddd. o) 2AAURF
o] i3 ZH3F=ZL Smith et al.(1983), Organ
(1988]), Podsakoff et al.(1990)2] AF<lA A}
28 22 HPoR 77 gile FEo2 T4
srt.

A, §r58L g5, F3l,
TG, 5L ERPAIAH S

Hy ggo=
AHEs7) A8

HHS AT 1393 2% 20104 4Y



ERPAIAH Al24n} ZFacle st AT zHALIWSD E552e dilg S

ARE de SHolzln AHen ZAYEL
Cohen and Levinthal(1990), Tanriverdi(2005)
o AYPATFIAN AR FEZ AT A 5%
o 7z 4749 FEoz FARAY. Fde
F2HEH F5F ERPA4 S olfsie A==
AHolslgien Szulanski(1996), Ko et al.(2005),
Tanriverdi(2005)¢] APATFA AHEE F5E
A7 RA FAHs 509 FHPECE F
A, 938 A9 FHE T3 AT
ERPAIA®] AMSA|AE e FEo2 sy
3, Ko et al.(2005), Tanriverdi(2005)¢] 413
AFoM AHEE FEBZ Aol DA FHEA 4
e gEoz FAATG. L2 Ao I
A4& ERPEFA F&3AY A4 #AHZ
o Ar&dte A= B2 Cohen and
Levinthal(1990), Szulanski(1996), Ko et al.
(2005), Tanriverdi(2005)9] A#A+E vlgo
2 738 419 FEo2 s,

AR, ERPAI2] AHAdThs AAE 84402
2330, UAE K42 FHA AR Fofol|A
Al2d9 AAH ARE FHse dEAYD g
% 8holn, Park et al.(2007)8 QTolM=
AHEAEe] ERPAI2H] AHEAAE A8 RE4E
ol g3ld FF&AY. old & AT ERPAI
28] ALEAFHE Aie] Al2gS AHEEe2H 2}
A9 AR FAHAGL 7 =R B9
3192 Davis(1989)¢ Park et al.(2007)¢]
AYPATE vz 57 2oz T4

4.2 Rgsy o Z2el 84
2 A9 d7rdS AFE] A3 AR

42 ERPAI2"ES FEF 7199 ERPAIAH

AL H39A ®2% 20104 48

AHgAelT}, 157] 7149l & 180%-9] A&A1E )
Z d%er 1 F 17182 358 oF 4
A 29 § 3RS AP 16889 HEAES
HF BN AHEEIAY. EE9 AT 5AA &
AL (E Dol vehdt gl

HFS AZYT F5/Au2 F2o IAFHANU
oy AHgEHE BEY FAE o 4 124
EE =gyl Wzl §3 FEM Jed 5+
€ 7= 544 o 439 A= viAE
& Aoz BY ERPAAHE AHEF 7|3H2
3o 1d ooz o= Fx= FAE ERPA
24 Ao 3 7] Wi & dFoA At
£ BEL A4S FHdtn FEde F558Y
BHolMe & AFE AFdrld Adsitta 4%
gd. 4% 2 AH$ ERP £771 472479 9%
€ A EANE 2ARY] fste BAEANE S35
AoH, £4237 AdF £ AHE ERP 5/ g
AFA gFx e HFLEY FFge F949
Aol & UehliA g Aoz =yt gy F
FHoz £ o ALSE FEL B A A
tx gddg,

V. =4 ¥ 2

2 A7 BAL 34 F /Aot dalzes
ZANVYPFH F55Yo] ERPAI2AY AHEAd
o mX& 9% FHsE Aoy, o}z F
o] ZAAUYFH F55Y Alojg ARF
o2 vjfske A9 4FE FHste RAolt. o]
A3l 2 AFgME FREFARDE o E &
LISREL 8.7& o|43lq 2vAA2Yd g &
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e e e S e Wy i LR TN

HEE -7y

(£ 1) B29| 7SS S4

ZAE4 7154
75 Hx(g) | H&(%) 5 W=(d) | Y&(%)
Az 58 34.6 200 63 37.5
F5/AH 2 69 41.0 a3 309 80 47.0
4% 44 16 9.6 = 409 23 13.7
718 14 8.3 50014 3 1.8
74 11 6.5 . g 99 58.9
14 ol 15 8.9 Y 68 41.1
)\?E‘; 1~3d 27 16.1 2E 16 9.5
g:g 3~54 58 34.5 g9 z 138 82.2
A7 54 o4 43 | 256 deel o4 12 74
739 25 14.9 724 2 12
SAP 81 48.2 A 73 435
AHERP ORACLE 48 28.6 g 55 32.7
Al 24 71e} 21 12.5 AF %3 26 15.5
734 18 10.7 A% 10 5.9
A3 A 26 15.5 274 o4 4 2.4
@234 32 19.0 dute] /718 62 36.9
ez 44 26.2 o} % /%l 20 11.9
o /2 A e 12 7.1 A=/3A 8 48
TFA A= 3 1.8 A F5/94 16 9.5
A A g 1 0.6 A/ ER 13 Tq
25 A 7 4.2 AP 29 35 20.9
gAYz 1 0.6 A7 14 8.3
Ik ks 14 8.3
Az 7 4.2
715 5 3.0
] 16 9.5

A& 4880t Anderson and Gerbing, 1988].
A4 23rde g3 AR, ©HEA|
A%d 33rde ojgse] FxrdE FHdL
MRS 43,
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ATEFEe FAETA AT AF8H et

AL AF] Ak A3 8AEME T
don NG AFEET REeEE 3
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EHP*I'-ﬂ AFS*.;’J—} ﬁ’éﬁ"'ﬁﬂ ﬁﬂ Hy =HARYEY B85534 ‘-’Iﬁi ‘Eé!i

L R R L TSR o ] ga e Tl P ML T

bttt AFERA S HAES] S8 4 @
Ay HAFS Y33 Anderson and
Gerbing(1988)9] Atd WY& Axle] wz
23RN g FEEH] g AARANS Z
£ 355 ¢ AFSFE olske 2AAANT @2 7
t ¥55S ?}“M] Wy AAge 2N SR
o ¥ +3AYE T8

ALT1, SPO1, CIV1, ACQ2, ASS1, TRA4,
EXP4 59 34¥ES AAsALH =FANY
9 248230 FoA AT A9 BF 8
AFAZF o] 71Xl vlAA] ZaA71e AAB}
Act. olHF FPAYS A Fo A Y=
g 92 F UNH(x*=482.231, df=296, x¥/df
=1.629, p=0.00, RMR=0.0488, GFI=0.824,
NNFI=0.967, CFI=0.972). 71&¢] E3dA =
AAYFe] 8Q0& A 7R (o], 2x =iy,
ANP4)E2 53 (Podsakoff and Mackenzie,
1994: Yoon and Suh, 2003)3 A$%= Si71 9
2o $3EdY +4HF S 5T 24809 F4
£ 2 470 Agtsie d7rde A3 2 4
of 92 nXA| g Ao wod.

FFEEL 2AAAE, B, A8us
g 3%, HFEAFE & 52 53 Holsiid
A58 A9 A%e (E 2)% 20, U4 8
QAANFS o] &3t JAFTEFIE S Frteigich A
FATFIME 2AAAZF] 0.6 °|3, t-valueZ}
2.0 o]3old FFEDA Ak %25 (Bagozzi
and Yi, 1988), & 474 AA sz e &
BYEL (F 5)lA Bole Az o] XE 89
AAFo] 0.62 A3t 3o AFEFA] U+
< ¢ F Ut =3 B FAAGEY BjEE
7} 0.7 oj4e2 Jeht 7 Jijde] XEEo| ¢
29 2o o3 FEddn & 4 glen agH

AYSAHT H39A M22 20104 48

e L S

CEEnEDw G

3 g9 gt =3 2T (.74 A3 9o
Y2 d#go] BrEidn & 4 At Hair et al.,
1998). z12ln HAEAFE & E=F 0.5 o]3E
33132 24 (Fornell and Larker, 1981) ¥ <
79 Z33nde AFEAl g & ¢ U

BAEITE B9 AF2 @l MdE T AEA
TE 33deAY 458 e WHE o83
Aok, (E M HARE= A 2] 2 79703
o JFEAFEY AF2 ol e M T
o BEAT & Ho 5L @S RAFA/] WE
BEEFA A BREHAG.

6.2 7x24 4 7KdHE

E dFdME HMAFE
o] Fxrd g o] &3ig.
LISREL 8.7 BAHIAE o4& ¥4Z7e
(28 2% 2o, 7Fz22dd g A A
EE x*=84.579, df=52, x*/df=1.626, p=
0.00288, RMR=0.0591, GFI=0.922, AGFI
=(0.883, CFI=0.985, NNFI=0.9802& ue}
ok 23R i Sdr|EL glot Ayd
FolME gubg o2 RMR<1.0, GF>0.9, NNFI
>09 CFI>0.9 71&°] AAIE Y} Gefen et
, 2000). wetd B Fxrde /MS HEe
fﬂl AR FEoly AdFAN £YPF F2EAY
Aie AHE F e FEolgdn & & 9.
LISREL #4237 cA & F d%e] 7Hd H1%
7Hd H2e 2% A9 HAG. 2305 &5
ol fol 3 93 v 2 (8=0.409, t-value
=4,045), F758L ZAAUYFo| 3 B4+
9 16.7%7t ABHUt. £ F5+59& ERPA

A8t FRYPRHE
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duz - 4o|d

(£ 2) HSEEY 2420

Fg0l Bl H
ar | wame | oF | EERL | paame | FTREO NS
ALT2 0.779
olel4 ALT3 0.868 0.875 0.701 0.872
ALT4 0.862
24 ‘ SPO2 0.723
a5 AF x4 SPO3 0.771 0.774 0.537 0.771
SPO4 0.697
CIV2 0.717
Al CIV3 0.871 0.822 0.608 0.809
CIV4 0.743
ACQ1 0.676
g= ACQ3 0.729 0.764 0.519 0.760
ACQ4 0.756
ASS1 0.798
ASS3 0.857
53 P s 0.917 0.735 0.917
54 ASS5 0.886
TRA1 0.810
|y TRA2 0.939 0.877 0.705 0.869
TRA3 0.761
EXP1 0.855
4 EXP2 0.898 0.893 0.736 0.891
EXP3 0.820
PUSI 0.934
— PUS2 0.971
4843} - PUS3 0.892 0.965 0.847 0.966
PUS4 0.888
PUS5 0.873

28 ATl Foljt 932 v 320 (8=0.663,
t-value=6.603), ERPAMAIT #49] 44.0%

7t F558 8 d9Ein
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ERPAIZE AFSR} ZEReolo] et A7 =HAUEY E55HS AUE Bdez

(¥ 3) THHEIEY EMEn
ks Mean(SD) ALT SPO CIV ACQ ASS TRA EXP PUS
ALT | 5.36(1.150) | 0.837
SPO | 4.94(1.199) | 0.666 | 0.732
CIV | 4.93(1.222) | 0475 | 0.620 | 0.779
ACQ | 4.03(1.530) | 0.175 [ 0.193 | 0.284 | 0.720
ASS | 4.25(1.332) | 0.272 | 0.295 | 0.310 | 0.670 | 0.857
TRA | 4.47(1.322) | 0.283 | 0.297 | 0.356 | 0.536 | 0.712 | 0.839
EXP | 4.16(1.396) | 0.153 | 0.223 | 0.324 | 0.569 | 0.722 | 0.756 | 0.857

PUS | 5.01(1.390) | 0.158 | 0.252 | 0.377 | 0.329 | 0.509 | 0.501 | 0.679 | 0.920
Foudde g FEEAFEd] AFS dE vehly, UeiA 2 B e ARAT #E Jerd.

0.678
H1:0.409 H2:0.663
0.781 (4.045) (6.603) ERPAIAE!
THAUME AR
(R?=0.440)
0.663

g 0.591 0.799 O-7 0.848

X*=84.579, df=52, x*/df=1.626, p=0.00288, RMR=0.0591, GF1=0.922, AGFI=0.883, CFI=0.985,
NNFI=0.980

(38 2) d+2d 24z
ARz F7H £H< TS Holmbeck, 1997). & 2d)E AAslo] A9 BAlolg 7A2A 49 B

AN, W7} B 988 A2 B} O GBS o Odbele A2ASe) foli Hadn wae
A 2Y(A% CAlolel AZASE 002 A ARES Wkt

AU H39A M2E 20104 4% 421




2zl -y
A e ! T

g

_____

....

(3% 3) oi7hERt2| of

4, A WAdA AANE Edo] HAF AP
g 71 ZA2AF7 7@ Aoz vepgdd, A
AAdd AAE 2D(ZD 1) R HAsjolA AA
g 2do] A% CAlolY] ZAZ2E F/1g Rd(RY
0)7ke] *ajeldFE o] &3 AYE H/IE Fat
o AEAE AZAG. Wt B A CAlolE
ojZj Rk, o2 Bl Rd [ Hlg F27}
F7te 2d0e AF=st felFo2 AAEA &

ZEANDES

ofof et EF ZdMA A} CAlold ZRHA
 E37L vl A oz Jepdtd B A% CA
0|2 A7 (full mediation)dhs o2 & &
At

olg} Ze AtE A el £ AdfoMe o
53 Zo| wi & £4E Y5,

AR, B AFA A F2EDS O] Bz
3 (¥ )¢ o, AR HEAYE 3

ERPAIAE
ANEH

X*=84,579, df=52, x*/df=1.626. p=0.00288, RMR=0.0591, GFI1=0.922,
AGFI=0.883, CF1=0.985, NNFI=0.980

(28 4) ZHAUYST ERPAIAH ALZHT A0l H2AITE 022
Hopst a(2E |, Foke H7=d)

0.072

ERPAIAH
A2 4 1t

x*=84.824, df=51, x*/df=1.336, p=0.00205, RMR=0.0566, GFI1=0.922,
AGFI=0.881, CFI=0.984, NNFI1=0.980

(J% 5) ZHARIYST} ERPAIZET AOIE Hofsx| g2 2Y(2dIl, 332

422
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ERPAIAH AL AT} ZEQ0lo] Tet o7 ZAANUBEY FF5HY HitE SH==

T ST P

F=(x*=84.579, df=52, x*/df=1.626, GFI=
0.922) ¥ BdFa glon zAANYFH &
759 Al|e AzATE 0.409(t-value=4.045),
F5%583 ERPAIAY AT Alel9] AzAS
£ 0.663(t-value=6.603)22 25 #9&4Q 2
45 Jept

=4, (28 4% (a8 59 F 2dE vad
v zAATYE ERPAAHAMEAE Aleld
AZE /1 2d((a¥ 5), BRE0)o] Z2S
Z7teA @& 2d((a¥ 4), 24 1) & A
¥=ot AAEA G2 AE ¢ F Ao BB (A
Y 5l HE e} o] ZAANHYFH ERPA
28 AL Alole] A2E FoH0lA] ¥ A
o2 JeEPd(t-value=0.081). wekA ol 2
S Yee FRHoz ndld & 9 F55HL
ZANUYF ERPAAH A4 Alo]E €A
7] st ez ¥ F g

VI. g0l Eof I AlAKY

6.1 £2

2 97 4339 ERPA2HY =9% &9
o oA F8F 4&E FY3te 2ATHUE
ERPA|29] AR3Astel] dia Alslmo] &) 71
& 2N DY Fo| ML FFeEE WA= o
T %L vAest d AFEHE FAA
9. 2 A2 A, ZPANVYPFLS F5eH
i@ 9L mAE A2 YERY. o' A4
o g5, F3}, ¥y, &4 So= FHE A4
% ZaA2d QoM FYLEY BE, I A

AL H3gA x2% 20104 4%

RS

BUFAeld Fo| F8¢ 4¥< e 7€ @
T5(Gupta and Wileman, 1990: Imai et al,
1985: Kusunoki et, al., 1998)% 979 55§
< o] gt} 2AANYFY FE 1, E¥S
oaustz, wiEse, At AT AAE A7)
1, A4 AFHoz g2 PFo| FreY
of 3AAY dFE vlAE Ao EF UG B
g AEA w@BAd sug JldE BAe A4
23e 7149 89lo] = ot AH9| FF
o 3449 9% njAde AYPAF(Bock and
Kim, 2002) Z3s} 22 dgdA #ids] & +
A,

A, 558 e 2374499 ERPA2Y AHE
Ao foF 9% nAE Aoz Yegd. o
33 23 ERPA2HS 4F ZA 29 ¥
£ 7HALn AAgE A4S YEsn 7] HE
ol ERPAI2E9 AHATE FEA717] AdM e
MY EF4%58e A3t Fadde APATY
dx) @ch(Park et al., 2007). ol EF FEA
28 253 AHEA Atole] A A F e BEA2H
A3to] FAAQ JFE v|Atke AFZH(Nelson
and Cooprider, 1996)%} A @etolA a4
g £ gioh. weE FE FFeEe ez
Aol olgdtn glE ERPAI2H #& #4E o
g A F4stn ol B AT k3¢S
72 =5l A9 AR §83ke PAE ERPA
261E Bt f-85H ALS3teS #2224 ERP
A28 AT A 9L vAE e
£ T U

s, 71&9] BBA2E] Fope] APATA
A31E a@dAE AHEAe] Al2dd dig AAdE
44 (8 dTdME ERPA2Y AR H) 0 3
A2 432 v 22 YeElHGefen and

423



uE - |y

Keil, 1998). £ A4 4%93 A€ AYd7E
< A a@dAe AR 57149 g9eg
333 982 A9 (Bock and Kim, 2002),
A49] AFel Aol WAHQA o]oo] A of
98 o & 9% vk Kankanhalli et al.,
2005) 2 AASta Uk, o]¢} o] 7]E9] MyA

52 AlA ¥WAE ez § 2F7AY
9 e (ZFANYF) e 2ATHLEY FuA
28 AHAIHERPAI 2] AHEAT) S A4 24
FHETTY) A 47 =Yooz YL nAe
Aoz Hadtan o, & A7 F7HEAd 98
i ZAARYEY FHee 47 EyPzos
ERPAI2]] AHEATte] 4L mlale Aoz
B AgdTe Aael dAd ARE BoAFYY
(ZZHAIR13YF - ERPA 28] A3} B=0.321,
t-value=3.669: &F#5%% —ERPAI2® A4
: B=0.354. t-value=4.049: (%2 2)%=%).
ay Al Al ¥HFE A 2SS A
ZAANUYFL ERPAI28 ALgAzd] fo3 o
< 7AA Z3AT. &, F5FEYo| =AY
%3 ERPAI2®] AHSA3E AW/ st Ao
2 Uehid. o8 23yt =29 olfE gL
Zo] 2)4]7]4to] 2 (Knowledge-based theory)<]
A BZE & 5 Sl A4)uko] &L A4
< 7199 =53 Atz A48 (Kogut and
Zander, 1992), 719 "R 4tz g4 7
ol1 ksl FA-EH (quasi-autonomous) Al 2
&"(Spender, 1996, p.59)22 7F3kc} o] o]
EL 7199 EAolRE 71ZE A4 dFHES
A ET ohel Az A9 FZL YA
A4E Fheta E48 + & AYSHIZIA
Fed. A AAFH L §8o F2F 9L
ke F59< ERPA2dY 7d3 2L A=

424

+ YA=gdl diF 2A%3 fAYZIAN A6H
gL F9stA 2 714l An oo e} 19
o ¥4 29(dE EW, B AN =93 =
AARAF) S dFge HaslEe Ao YgE.
mebd & Aol dehd F55e Al 8
Be ZANUNYFY dgYo] glojAth] Hue
F558 2 53 ERPAIZH A4 did 9%
o] b§ FEHRt: FHA JHE & UL
Aoltt, ZAANYFI 2 AgAo|n o|gtFo]
| FEEI ¥ J3FLe ke P9e
F759<S R QA oM 2FHQ g
Fo29 AL FAE ol ol B ERPA
28] AHgA T 33AQ 42 F Aot

6.2 AR 9 oAte] A

€ AFE ST o)8F - 4FA NS AF
. A 2 AT ATAES 9% U2 2
< R 71 o833 A S A

A, Shang and Hsu(2007)& 7]1&9 &34
TE ¥l ERPAI28S] AF - A999E A}
SAER, AFUANA, A, WA, 24
288, TY/3%, BBl A2sAge 43
Tog A, ol 8A5L F45EH
DHE A7 Az AgsAiT. £ dFdME
ERPAI2E] &9lo] Asjgcle d¥E 3744
9| ERPAI2Y] AMgAzle] Aslz Ha glon,
ZA 74499 ERPA2H AMgATe A3 99¢
Adoldn AdE A9 TH 2 T&9 RS
(Davenport, 1988: Soh et al., 2000: Nelson
and Cooprider, 1996)22 Bm 9t} o8&
AR Ao AA L YSan o] P
8dte YL FoI: FE Axdn o

ZHEAT 39 H2% 20104 489



ERPAIAH ALS4T ZEeelof et o7 =FAQ

a2y F558E ITASATY ddd d+e
%2 ¢oo(Boynton et al., 1989: Park et
al., 2007), 53] 5539 APiAF2 23A
APFE AU A7 T2 Estn AR
A =22 A7 ddold. ol ujZstelA
2 A7 F5%Y ¥HTE 29 o84 RdS
FHsden FFedol ITAHAT 9%< |
Ae 783 ¥7de 4532 #3931t &
A, 20| FopilM 7199 AisE d9st
7] 98 AHgElE 2AARYE5S MISEoR] A+
o =&en, B dFodME AYeld 2 FH
o B¥E F-eY Agsgloz zAARIYF
< AAAY. A4 FHe HEE ARA n@d
Aol & A+l Kankanhalli et al.(2005)
& AYE FHatn ojdFeEA de 7€ 9
oo FeHE WAH BAH dAF B FF
dglen AA BEARG YA EAo] 249
AZFH FHl o & %L nidn FF%
E A7 dRn e 2AAUYFL o|EF
RN ol AR 2da TR FHo] 9
g & 4 g 1 5 2AANPFS MISE
ofl A g A7t Fso] fom(dE 5],
W3sl#e] (Lee and Lee, 2004), ERPA|2E9]
AZAQ Y (23, 2006) §), & AFE 2
ANRYFo] F55Y S 53 ERPAAY A4
o] N FFE BAFoZN MISEoRIAN =
ARG Fo] T & T F S A
. AR, ERPEY olF 7IdE 4#E Jg
A Rahe 4L A2 Aol 75 3l
Wl Ede A2gE ol&dtn 43 239
Q%o 23l Lee and Lee. 2004). =&
ERPA|2glo] RIe|d FBAAR] FQE ¢ of
et dFEZ2A29 2432 §o AdA g

AYEAT M39A M2 20104 48

#E3 FrsYl g Su==2

R P T TR B S T T —

AYoldy @de] vepdtt, ojd Gsiolq & 4
TFE ZAANNYEH 2 v EAAA LA Pt
N9 F558S Fust A2 ERPAIAY
=Y olFe AHAQ ®sidele 3o glojA
ZF8% 4L T + UST BAFAG. A, F
F5go] 2N WYPFH ERPA2H] AT A
olg gt AME AFEY si%en F
olg B2 ZAARIPFI 558 AF 2
E 2] 4% BAE A7E F e ol8F
= AN

E 97 bad 2L 474 F99 S
Zet. A4, ERPAIAHE B ¢ #8432 4
FHoE AHFIESR 7] HaA 7YY F45Y
o] F83the AME EAFAY. /o] A4S
531, FH9, Fé3he TS A= d2/|
mEo] 22 A FLF 759 &S Te
AHgAE st Aj4e 45 R g8
Zoltt. metd ERPAI2He digd 434 a5
I FAS Az Bde Y F4-de =
ol W< W¥she A E&FH22 ERPAA

< AHgshe ol SlojN F8& Aol F, 7]
AL AH8A7E ERPAIAHES] #g AU A4&
A 2& F =S A4 & EAgsia o}t &
48 & e A4S 2sked F9E 7120k
gk £ 7|£4<Q ERPAIAY m&Eg oflzt
A5 248 & Y& GG 2§ TIPS 4
Alstoof 3tn, AdHo] 3 AlflelA E3aA
U B2 358 3o &gl dg 718 2HA
ok & Zejtt. 12l ERPAARY &84 E
BEHAY A9 k348 FRote F71HA =
4E ZEF 3o Ado] Zx U AL &
At A4 2% 5 e $ES oo §
4. B4, & AT e F55d dFd =234
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o= -2y

Ty e T R R A R R A S R W

AgFe] 4F4 fo4E gUdsisd. 2374
o e AF 9 o3 FHHoR BT 73
2 e b "ty AYE FEstn gEp
A% 229 FAAHQ Bdde Wiz 2374
99 HEAFo|n LA PFE FAY ESL
7t A, F, 719e 2AFHLE] AR g
o, 71E59 22 J|QdEsE vtee Hd =3¥E
71&ejol ., B ZAFHUES] IEERE
A8 o AEE Fuslool & ol AlA,
London and Smither(1999)& 719¢] 727}
e 35 ASHAY AAAY dEEdE T8
e BzmFt AEH gge oEdte A4t
goa g, wetA 71del FRIt #Le F470
Aol A% AT F54FEY FEE A9
ZAANY 5 e vEFH 2pEE Yo dig
Bl FH BAL 7120 & Aol

£ d7e U 2L @AE Y. 3A, £
AFe 2FNUYF, F5%5Y, ERPA2H AR
A3} k9] AANHYA BAE BN FEA4 2
. 7189 Fsyd gdd AN 5%
gol qdAle ME dAFE 9%S "AE A
o2 Yepz d(Soh et al., 2000: Zahra
and George, 2002). 3T & AFdAe %3
ARPEs F459 2 a9 de #AG F
589 39 7/ids ERPA2Y AR 3tete]
A7 g o] AdeAd U £4L 1F
g Aotk 4, AEZA dA7AY AF F
Az vFo] ¥t wety g dFo Lkt
€ A7l AdiM e A4 Fo7 28% AL
2 Badd. AA2 ERPAI2" +%A17|¢99] &
AZ A 4t B2 A 2 AFASd
o938 ERPEY F %7 o= A% IH7|H
B AFA e 7|2te] Adm AFHT UG

426

R P S P S 1

(Pyun, 2002). |8 AjAd e AHEAEY o
HMe Alzd AHgd gloiM e R84 dial &
24 &4 HA g% 7bsAel EAgt o
A, € 47 5589 APAFEA 23N
FEure 1A HEFAA ARy PFI
2 A 57184 89 ojgd 3jAte AlE
H 33 53 22 JAHA 890 s e 2
A Zaigtt. Ag A 29 Fheh mtel gl
A AR 90e AHY FREAE dAlskn
ZAAAA Y5 24 F o A A
28 AYEES #2NZE F dH(Wasko and
Faraj, 2000). =3 A Bdo] AFHo=
ojud A HPS FFA FAEGE o] BA
2 9% WS AN 2gFS westn
4 ZAd A F0E F3A7)71= FoH(Wasko
and Faraj, 2000). 53 & AFoAs}t 29|
ERPA2HE =], ¥93te AFdMe FAMZ
293 dqYZ Yoz 3 oW 7| F¢ A,
ZA7 gaS YAE I oHF o B &
FaMe WAZA U ZAAUYPFULR A
el d+2 F¥sigd. AT Kankanhalli
et al. (2005)9] 7oA AAE AALH, <AF
A 899 AT EF A WAH 2dTE
2 £ A7 AES /g & £ A
by ZAANYF o|je] F7HHQ W] g
¥2A9 AEJ} 279

£ Q72598 Edz 3§ dFdie 23N
Y5 a§] NdEFH Frsd9 9 AdE3H
A dig 47, zdn F5eg 89 Mds
o] ERPAIZH] Al8A3Td oud ¢ A&
Ao tig AF7F 8F Aoy oy AT
ERPA|2®] &9 SlojA Boh AAAA 97
AL AFE F A Aotk
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ERPAIAE] ALZAD} ZHeolo) Zet A7 =X ALMES E+530| AYE 42

vi. 28

B A3 237499 ERPA2" AR T
9%< njXEe $8 8902 F458E =3
A1 F55dY Agggoz A3usio)lg
HollAe 2ANUYPFE AA G d7A% =
ANVYFL F5egol 9T Ay F545Y
< ERPA2®] AH8ATe] 932 nAe o2
AZENG. £ 37149 24E B3l EF5w
g wAanE AFsHen, 743 F55Y
& ZAANUYFIH ERPAAY AHEAT Alo]E
gAvjfsle Ao deit. e5d 79873
& 7% AN Astn glon gL YgE
2 AFH =72 ERPAAFE F&<E95m 9l
. a3y Jrdoz =4 AlEE 24 g2
AAoln, g FA7t 835 ERPAZYH =
Aol Asjg e JF FgAL 71dAG Yo
A ABHolgtn & 4 o gy B AFe
ERPAIAH]9] 43H9 29& g 89z &
F583 2AANYF 1 FAS A0 en
ol 9 #YAHY FAE AFTEMNG R, &
oz HEA|2g Fod o284 - 4FH AA}
A€ A

mk

Lo

2733, F719. "ZAANYFo] FEA 2 AT
Ae 9% FreYd WAgEe Ao’
2008 ¥4 FHREYY EAGEUS =84,
2008.

@8, MH2FYY AV AR a@Ey d3

HYSAT M39A M2 20104 4%

BEer Mu|Agdd #3 A7 FPUARAF
T YT, #2939, A4z, 2000, pp.
723-741.

£33, 'ERPA2H 990049 AN, 2P
st Al16¢, A3E, 2006, pp. 29-47.

Anderson, J.C. and Gerbing, D.W., “Structural
Equation Modeling in Practice: Review
and Recommended Two-Step Approach,”
Psychological Bulletin, Vol. 103, No. 3,
1988, pp. 411-423.

Andreu, R. and Ciborra, C., "Organizational Learn-
ing and Core Capabilities Development:
The Role of IT," Journal of Strategic In-
formation Systems, Vol. 5, No. 2, 1996,
pp. 111-127.

Bagozzi, R.P. and Yi, Y., "On Evaluation of St-
ructural Equation Model.” Journal of the
Academy of Marketing Science, Vol. 16,
No. 1, 1988, pp. 74-94.

Bancroft, N., Seip, H. and Sprengen, A., Imple-
menting SAP R/3, Manning Publications
Co., Greenwich, CT, 1998.

Barney, J.. “Firm Resources and Sustained Com-
petitive Advantage,” Journal of Manage-
ment, Vol. 17, No. 1, 1991, pp. 99-120.

Becker, T.E. and Vance, R.J., "Construct Validity
of Three Types of Organizational Citi-
zenship Behavior: An Illustration of the
Direct Product Model with Refinements,”
Journal of Management. Vol. 19, No. 3,
1993, pp. 663-682.

Blau, P., Exchange and Power in Social Life,
Wiley, New York, NY, 1964.

Bock, G.W. and Kim, Y.G., "Breaking the Myths
of Rewards: An Exploratory Study of At-
titudes about Knowledge Sharing,” Infor-
mation Resources Management Journal,

427



2due - 47|y

e T R R e LERRL I e

Vol. 15, No. 2, 2002, pp. 14-21.

Bostrom., R.P., "Successful Application of Com-
munication Techniques to Improve the
Systems Development Process,” Information
& Management, Vol. 16, No. 5, 1989,
pp. 279-295.

Bower, G.H. and Hilgrad, E.R., Theories of Learn-
ing, Englewood Cliffs, Prentice Hall, NJ,
1981.

Boynton, A.C., Zmud, R.W. and Jacobs, G.C.,
“The Influence of IT Management Practice
on IT Use in Large Organizations,” MIS
Quarterly, Vol. 18, No. 3, 1994, pp.
299-320.

Cohen, W. and Levinthal, D., "Absorptive Capacity:

A New Perspective on Learning and In-

novation,” Administrative Science Quar-

terly, Vol. 35, No. 1, 1990, pp. 128-152.

RKH. and Niehoff, N., “A Proposed

Model of the Effects of Organizational Ci-

tizenship - Behavior on Sustained Infor-

mation Technology Innovations,” Procee-
dings of the 9th Americas Conference on

Information System, 2003, pp. 1677-1682.

Davenport, T.H., “Putting the Enterprise into the
Enterprise System,” Harvard Business
Review, Vol. 76, No. 4, 1998, pp. 121-
131.

Davis, F.D., “Perceived Usefulness, Perceived Ease
of Use and User Acceptance of Infor-
mation Technology,” MIS Quarterly., Vol.
13, No. 3. 1989, pp. 319-340.

Emerson, R., ‘Power-Dependence Relations,” American
Sociological Review, Vol. 27, No. 1, 1962,
pp. 31-41.

Fornell, C. and Laker, D., “Evaluating Structural
Models with Unobservable Variable and

Chang,

428

LR R

e Sy s

Measurement Error,” Journal of Marke-
ting Research, Vol. 18, No. 1, 1981, pp.
39-50.

Gefen, D. and Keil, M., "The Impact of Developer
Responsiveness on Perceptions of Use-
fulness and Ease of Use: An Extension of
the Technology Acceptance Model,” The
DATA BASE for Advances in Information
Systems, Vol. 29, No. 2, 1998, pp. 35-
49,

Gefen, D., Straub, D.W. and Boudreau, M.C.,
"Structural Equation Modeling and Re-
gression: Guidelines for Research Prac-
tice,” Communication of the AIS, Vol. 4,
Article. 7, 2000, pp. 1-70.

George, J.M. and Bettenhausen, K., “Understan-
ding Prosocial Behavior, Sales Performance,
and Turnover: A Group-Level Analysis in
a Service Context,” Journal of Applied
Psychology, Vol. 75, No. 6, 1990, pp.
698-710.

Griffith, T.L., Sawyer, J.E. and Neale, M.A.,
“Virtualness and Knowledge in Teams:
Managing the Love Triangle of Organi-
zations, Individuals, and Information
Technology,” MIS Quarterly, Vol. 27, No.
2, 2003, pp. 265-287.

Gupta, A.K. and Wileman. D.L., “Accelerating the
Development of Technology-Based New
Product,” California Management Review,
Vol. 32, No. 2, 1990, pp. 24-44.

Hair, J.F., Anderson, R.E., Tatham, R.L. and
Black, W.C., Multivariate data analysis,
Prentice Hall, sixth edition, 2005.

Hitt, L.M., Wu, D.J. and Zhou, X., ‘Investment in
Enterprise Resource Planning: Business
Impact and Productivity Measures,” Journal

2L x39A H2% 20104 438



ERPAIAE AL24D} ZMaolol 2t o7 =XAIWEY E553e Jig Siesz

of Management Information Systems, Vol.
19, No. 1, 2002, pp. 71-98.

Holmbeck, G.M., "Toward Terminological. Concep-
tual, and Statistical Clarity in the Study
of Mediators and Moderators: Examples
from the Child-Clinical and Pediatric Psy-
chology Literatures,” Journal of Consul-
ting and Clinical Psychology, Vol. 65, No.
4, 1997, pp. 599-610.

Homans, G.C., "Social Behavior as Exchange,’
American Journal of Sociology, Vol. 63,
No. 6, 1958, pp. 597-606.

Imai, K., Nonaka, 1. and Takeuchi, H., "Managing
the New Product Development Process:
How Japanese Companies Learn and Un-
learn,” In The Uneasy Alliance: Managing
the Productivity-Technology Dilemma, R.
Hayes, K. Clark, and P. Lorenz (Eds.),
Harvard Business School Press, Boston,
MA, 1985, pp. 337-375.

Jones, M. and Price, R., "Organizational Knowledge
Sharing in ERP Implementation: A Mul-
tiple Case Study Analysis,” Proceedings of
the 22nd International Conference on
Information Systems, 2001, pp. 551-554.

Kankanhalli, A., Tan, B.C.Y. and Wei, KK.,
“Contributing Knowledge to Electronic
Knowledge Repositories: An Empirical
Investigation,” MIS Quarterly, Vol. 29,
No. 1, 2005, pp. 113-143.

Karambayya, P., "Contextual Predictors of Organi-
zational Citizenship Behavior,” The Aca-
demy of Management Best Papers Pro-
ceedings, 1990, pp. 221-225.

Kelley. H.H. and Thibaut, J.W., Interpersonal
Relations: A Theory of Interdependence,
New: John Wiley and Sons Inc. New

AT M393 K22 20104 48

York, NY, 1978.

Kim. L., “Crisis Construction and Organizational

Learning: Capability Building in Catching-

Up at Hyundai Motor,” Organization Science,

Vol. 9, No. 4, 1998, pp. 506-521.

“The Dynamic on Samsung's Technological

Learning in Semiconductors,” California

Management Review, Vol. 39, No. 3,

1997, pp. 86-100.

Ko, D.G., Kirsch, L.J. and King, W.R., “Antece-
dents of Knowledge Transfer from Con-
sultants to Clients in Enterprise System
Implementations,” MIS Quarterly, Vol.
29, No. 1, 2005, pp. 59-85.

Kogut, B. and Zander, U., "Knowledge of the Firm,
Combinative Capabilities, and the Repli-
cation of Technology.” Organization Science,
Vol. 3, No. 3, 1992, pp. 383-397.

Konovsky, M.A. and Pugh, S.D., "Citizenship
Behavior and Social Exchange,” Academy
of Management Journal, Vol. 37, No. 3,
1994, pp. 656-669.

Kusunoki, K., Nonaka, I. and Nagata, A., ‘Organi-
zational Capabilities in Product Deve-
lopment of Japanese Firms: A Conceptual
Framework and Empirical Findings,” Or-
ganization Science, Vol. 9, No. 6, 1998,
pp. 699-719.

Lane, P. and Lubatkin, M., "Relative Absorptive
Capacity and Inter-Organizational Learn-
ing.” Strategic Management Journal, Vol.
19, No. 5, 1998, pp. 461-477.

Lee, S.C. and Lee, H.G., "The Importance of
Change Management after ERP Imple-
mentation an Information Capability Per-
spective,” Proceedings of the 25th Inter-
national Conference on Information Sys-

Kim, L.,

429



i o SRR T TR T R AT T TR T

tems, 2004, pp. 939-954.

Leonard-Barton., D., Wellsprings of Knowledge,
Harvard Business School Press, Boston,
MA, 1995.

London, M. and Smither, J.. "Empowered Self-
development and Continuous Learning,”
Human Resource Management, Vol.38,
No. 1, 1999, pp. 3-15.

Lozinsky, S., Enterprise-Wide Software Solutions:
Integration Strategies and Practices,
Addison-Wesley Longman Inc, Reading,
MA, 1998.

Mackenzie, S.B., Podsakoff, O.M. and Fetter, R.,
"Organizational Citizenship Behavior and
Objective Productivity as Determinant of
Managerial Evaluations of Salespersons
Performance,” Organizational Behavior and
Human Decision Processes, Vol. 50, No.
1, 1991, pp. 123-150.

Madhavan, R. and Grover, R., ‘From Embedded
Knowledge to Embodied Knowledge: New
Product Development as Knowledge Ma-
nagement,” Journal of Marketing, Vol.
62, No. 4, 1998, pp. 1-12.

Matusik, S.H. and Hill, C.W.L.. "The Utilization
of Contingent Work, Knowledge Creation
and, Competitive Advantage,” Academy of
Management Review, Vol. 23, No. 4,
1998, pp. 680-697.

Meyers, P.W. and Wilemon, D., "Learning in New
Technology Development Teams,” The
Journal of Product Innovation Management,
Vol. 6, No. 2, 1989, pp. 79-88.

Morrison, E.W., "Organizational Citizenship Be-
havior as a Critical Link between HRM
Practices and Service Quality,” Human
Resource Management, Vol. 35, No. 4,

430

2z -0y

1996, pp. 493-512.

Mowery, D., Oxley, J.E. and Silverman, B.S.,
"Strategic Alliances and Interfirm Know-
ledge Transfer,” Strategic Management
Journal, Vol. 17, Winter Special Issue,
1996, pp. 77-92.

Murray, M.G. and Coffin G.W.. "A Case Study
Analysis of Factors for Success in ERP
System Implementation,” Proceedings of
the 7th Americas Conference on Infor-
mation Systems, 2001. pp. 1012-1018.

Nelson, M.J. and Cooprider, J.G., “The Contri-
bution of Shared Knowledge to IS Group
Performance,” MIS Quarterly, Vol. 20,
No.4, 1996, pp. 409-432.

ODell, C. and Grayson, C.J., If Only We Knew
What We Know' Identification and Trans-
fer of Internal Best Practice,” California
Management Review, Vol. 40, No. 3,
1998, pp. 154-174.

Organ, D.W., Organizational Citizenship Behavior:
The Good Soldier Syndrome, Lexington
Books, Lexington, MA. 1998.

Pare, G. and Lalonde, P., “The Impact of Human
Resources Practices on IT Personnel
Commitment, Citizenship Behaviors, and
Turnover Intentions,” Proceedings of the
2l1st International Conference on Infor-
mation Systems, 2000, pp. 461-166.

Park, J.H., Suh, H.J. and Yang, H.D., "Perceived
Absorptive Capacity of Individual Users
in Performance of Enterprise Resource
Planning(ERP) Usage: The Case for
Korean firms,” Information & Management,
Vol. 44, No. 3, 2007, pp. 300-312.

Podsakoff, P.M. and MacKenzie, S.B., "Organi-
zational Citizenship Behaviors and Sales

ZEod L 539 H2E 20104 48



ERPAIAGH Alg4a 2Tl

Unit Effectiveness,” Journal of Marketing
Research, Vol. 31, No. 3, 1994, pp.
351-363.

Podsakoff, P.M., MacKenzie, S.B., Moorman, R.H.
and Fetter, R., "Transformational Leader
Behaviors and Their Effects on Followers’
Trust in Leader, Satisfaction, and Or-
ganizational Citizenship Behaviors,” Lea-
dership Quarterly, Vol. 1, No. 2, 1990,
pp. 107-142.

Pyun, J., “Can ERP Improve Business Performance?,”
CIO Perspective, Vol. 2, No. 8, 2002, pp.
1-78.

Richardson, P. and Denton, D.K., "Communicating
Change,” Human Resource Management,
Vol. 35, No. 2, 1996, pp. 203-216.

Sambamurthy, V. and Zmud. R.W., “Arrangements
for Information Technology Governance:
A Theory of Multiple Contingencies,” MIS
Quarterly Vol. 23, No. 2, 1999, pp. 261-
290,

Shang, S. and Hsu, C., "Reap from ERP Systems-
The Management of Absorptive Capacity
in Post-ERP Implementation,” Proceedings
of the 13th Americas Conference on In-
formation Systems, 2007, pp. 1-14.

Smith, C.A., Organ, D. and Near, J. P., "Organi-
zational Citizenship Behavior: Its Nature
and Antecedents,” Journal of Applied Psy-
chology, Vol. 68, No. 4, 1983, pp. 653-
663.

Soh, C., Kien, S.S., and Tay-Yap, J., "Cultural
Fits and Misfits: Is ERP a Universal
Solution?,” Communications of the ACM,
Vol. 43, No. 4, 2000, pp. 47-51.

Spender, J.C., "Competitive Advantage from Tacit
Knowledge? Unpacking the Concept and

ZASoT 539 H2E 20104 48

e 67 ZAANQUYEL ES5 qie FHo=

LR e WSS

R s B S e S

Its Strategic Implications,” In Organiza-
tional Learning and Competitive Advan-
tage, B. Mosingeon and A. Edmondson
(Eds.), Sage Publications, London, 1996,
pp. 56-78.

Spender, J.C., "Making Knowledge the Basis of a
Dynamic Theory of the Firm, Strategic
Management Journal, Vol. 17, Winter
Special Issue, 1996, pp. 45-62.

Szulanski, G., "Exploring Internal Stickiness: Im-
pediments to the Transfer of Best Prac-
tice within the Firm,” Strategic Manage-
ment Journal, Vol. 17, Winter Special
Issue, 1996, pp. 27-43.

Szulanski, G., "The Process of Knowledge Transfer.
A Diachronic Analysis of Stickiness.” Or-
ganizational Behavior and Human Deci-
sion Processes, Vol. 82, No. 1, 2000, pp.
9-217.

Tanriverdi, H., “Information Technology Relatedness,
Knowledge Management Capability, and
Performance of Multibusiness Firms,” MIS
Quarterly, Vol. 29, No. 2, 2005, pp. 311-
334.

Thibaut, J.W. and Kelley, H.H., The Social Psy-
chology of groups, John Wiley and Sons
Inc, New York, NY, 1959.

Thomson, M. and Heron, P., "The Employment
Relationship and Knowledge Creation:
Evidence from R&D Base High Technology
Firm," Proceedings of the European Aca-
demy of Management Conference, Stock-
holm, Sweden, 9-11 May, 2002.

Van Dyne, L., Graham, J.W. and Dienesch, R.M.,
"Organizational Citizenship Behavior: Con-
struct Redefinition, Measurement, and
Validation,” Academy of Management Journal,

431



23z 2l

Vol. 37, No. 4, 1994, pp. 765-802.

Wasko, M. M., and Faraj, S., “It Is What One
Does: Why People Participate and Help
Others in Electronic Communities of Prac-
tice,” Journal of Strategic Information
Systems, Vol.9., No.2/3, 2000, pp. 155-
173.

Wong, A., Scarbrough, H., Chau, PYK. and
Davison, R., "Critical Failure Factor in
ERP Implementation,” Proceedings of the
6th Pacific Asia Conference on Informa-
tion Systems. 2005.

432

R T T R

Whitman, M.E. and Gibson M.L., “Enterprise Mo-
deling for Strategic Support,” Information
Systems Management, Vol. 13, No. 2,
1996, pp. 64-73.

Yoon, M.H. and Suh, J., "Organizational Citizen-
ship Behaviors and Service Quality as
External Effectiveness of Contact Emp-
loyees,” Journal of business research, Vol.
56. No. 8, 2003, pp. 597-611.

Zahra, S.A. and George, G., "Absorptive Capacity:
A Review, Reconceptualization, and Ex-
tension,” Academy of Management Review,
Vol. 27, No. 2, 2002, pp. 185-203.

Z Ao M39A 2% 20104 48



ERPAIAH ALZdn} Z¥aclol M a7 =HALUYSI E55e dUs Fuez

(5 1) 8885

=
—r

e

ESPRL
5

ey

ALT1

e 228 FRANE A 4FE iy 2 5 3l

ALT2

Ve 90| B& $8E 7170 =95

ALT3

A0 9128 Fgo] MolE 438 FAEE £,

ALT4

e dAz 349 $8E FE Hold.

k!

CON1

v e &8k AL FRd0a 44wd,

CON2

ve 27 5 788 FAA oo #4 < AdA ged

CON3

be BE ARl los A A AT #3& F480

CON4

e Wt B 240E 948 93da 2ed.

oo}

Coul

ve A EAE 423 247} Je 92 Hi.

cou2

ve W7t 3 %0l dE SRl 1A 982 443

Cous3

U At F2d AP e 3 %

Ccou4

Yt g F89 A8 FafaiAu e gt

2g2Y

SPO1

U SAA SAee AleE 92 Ezﬂ'&zl gen.

SPO2

ve BAshe @44 1449 S8ude 3349 394 232 §0.

SPO3

Y 3] B S AA sy g *}{}“ 2y get

SPO4

Y B4 WA AL g BAld = E9aA et

CIV1

Ye 28303 449E n|gd ALHos Fogd,

CIV2

19 %o £317 Frigt A ojulAE T4 & Sl dol2d AdAoz TG,

CIV3

v AL 873t AHoy §4d B2t §g.

CIv4

Ui 34 29| =20 e 9432 Adkig

Fr59

.-
Jint

ACQL

v AL 28942 93 ANse PR E dotaa g

ACQ2

Ue 344 2goy A E B ERPAIARS AHgoly Belo) 33 B E ded.

ACQ3

e 371408 gE $AY A4S BEE.

ACQ4

e A2¢ ERPAIZ] ALY S A7) Al TEY PuAIAE A5 Ui 35448 @

8

ASS1

e ERPAI2E S A3 918 B2 7168 ofaista Yo,

ASS2

= ERPAI29S] w§ol\ S fsf w27 o3 & 4 Sl 71e4/al4 5382 /Ka g,

ASS3

'k ERPAIZ9E A7) 918 3419 A28 7ML 3tk

ASS4

49 $EEE ERPAIZY AHEE A3 38422 oY £ 3l £82 72 g

ASS5

Y 7N 282 e 87U WS e/ $Ada ﬁ’&’»'ﬁ}f’r

TRA1

‘e ol 33 37 8 Aol 45§ A4 & AGeAY 7183

ve A4 4382 A% 42 4TA4Y /84S ul2A A4

TRA3

e 4449 73 e 44 Fadd

TRA4

Ye $8E3 M2 g4 ¢ ook 2y A71A02 e

&4

EXP1

ERPA 25027 A& A4 & g2 ¢ 7d 8434,

EXP2

ERP HRZ2A 2N A F3he A2 A7) A4dta 3l

EXP3

ERPA| 28| o] &3l0] 24 & FH3T}

EXP4

A7 AP de $49 A4S 44 ol g8

ERPA A"
A4 3

PUS1

ERPAI2H S AHgo 24 97449 §-840] FdEd.

PUS2

ERPAIZRS AHg o 2i 4 74ae Aol $4dd.

PUS3

ERPAI 2812 AH83to 24 4739 Aol gidd.

PUS4

ERPA|28l & AHR gt 24 9198 o A&a F3% 4 Ut

PUS5

ERPAIZRIS AMBo 24 gede] A3t $aEd

ZAE0IT 539 2% 20104 48 433




éTE -y

e N e P R e P S T R R I SR B v R e

(5 2) Zano) Cfst F71T 28

g.021 ERPAIA &
(3.669) ——

B
JA

A sE

X?=36.398, df=19. x¥/df=1.915, p=0.00943, RMR=0.0559, GFI=0.948,
AGFI=0.902. CFI=0.988. NNFI=0.982

0.354 ERPAIAE
(4.049) PEEE

X*=517.746, df=26, x*/df=2.221, p=0.00033, RMR=0.0833, GFI=0.929,
AGFI1=0.876, CF1=0.979, NNFI=0.970

434 AT H30A H2E 20104 48



ERPAIAE] Al2AD} ZXo0lo] ZH8t o7 ZHARISED E75%0 AUg F4o22

L T R R - -1 ATEEEEERE

The Determinants of ERP System Usage Performance:
A Role of Organizational Citizenship Behavior
and Absorptive Capacity

Jin Ho Kil* - Kee-Young Kwahk**

Abstract

Turbulent changes of competitive environment have forced organizations to continue enhancing
their capabilities to respond to the dynamic environment. With the competitive pressure and
the development of information and communication technology (ICT), many organizations
have introduced various kinds of enterprise-wide systems like enterprise resource planning
(ERP) systems as strategic tools for the purpose of improving organizational performance.
Despite their promised strategic benefits, however, their implementation has suffered from a
high failure rate and difficulty in realizing the anticipated benefits. Many factors have been
widely reported to account for the success and failure of ERP systems implementation, which
are not limited to technical issues but various causes arising from the interactions among people,
task, and technology. Previous studies have indicated that one of the most critical failure reasons
is the lack of knowledge sharing and utilization across organizations. Individuals need to share
and transfer their knowledge in order to attain successful usage of and performance benefits
from ERP systems, while organizations have to focus on integration of existing knowledge with
new one from ERP systems in order to achieve successful organizational change. As a consequence,
many information systems (IS) researchers have paid attention to examining the effect of
absorptive capacity closely associated with knowledge sharing and transferring on IS usage
performance. Knowledge sharing and absorptive capacity can be interpreted in the context of
social exchange, in which individuals anticipate future rewards without explicit promise in
exchange for their contributions. Based on the social exchange, organizational citizenship
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behavior (OCB) can be described as a set of behaviors resulting from communications and
interactions among individuals that help their colleagues spontaneously, comply with the
rules and policy of organizations, prevent possible problems related to their tasks, and commit
themselves to working for organizations. ERP systems implementation involves changes not
only in systems but also in processes and other social dimensions, which requires appropriate
communications and interactions among organizational members. A lack of communications
and interactions due to a lack of OCB might lead to weak absorptive capacity and thus negatively
influence knowledge sharing across organizations, because OCB facilitates a successful
collaboration among functional units and positively impacts individual's attitude toward
radical organizational change. In addition, this kind of spontaneous activities of individuals
facilitates enhancing their learning capabilities about the new knowledge and thereby positively
influences knowledge sharing across organizations. With this motivation, this study has two
research objectives. First, it introduces and tests a theoretical model accounting for the
relationships among performance of ERP system usage, absorptive capacity, and OCB. Second,
it examines a mediating role of absorptive capacity between OCB and performance of EPR
system usage. In order to test the proposed model, the overall approach employed was a
field study using the structural equation model. We developed our data collection instrument
by adopting existing validated questions wherever possible. A total of 168 complete and valid
responses were obtained from 15 organizations. We carried out data analysis using a two-
step methodology with LISREL 8.7. The empirical results supported the proposed model and
identified the role of the full mediation of absorptive capacity. As a result of the analysis,
the following conclusions were reached. First, organizational citizenship behavior significantly
influences absorptive capacity. Second, it was revealed that the absorptive capacity of the
members of an organization significantly influences the usage performance of ERP systems.
Third, absorptive capacity was found to achieve full mediation between organizational citizenship
behavior and usage performance of ERP systems. Finally, theoretical and practical implications
of the study were discussed, along with its limitations.

Key words: ERP usage performance, Absorptive capacity, Organizational citizenship behavior
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