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& dFse 979 LA A9 w, ARxte] Al BAl=e] e KBRS 74E oWd £ 271
sfel Zidksta #elshe Zlo] At g o] 24, A7 ArKE ATd Aol
FAOl A, 74, 2T WA

. M2 AdE TITHKOGIA, 2007: Screen Digest,
2007). o|¢k #Zo] AFET} ofd TR EE OE
AER AYE 22 F Atk HolA LeRIAY
A& HAE 3] So4 7 de < AFAE T E Eﬂxi-rﬁ}i*i n=,
o] tHKOGIA, 2007). 43 , T o9 I7telA AdEA 7 1—% T sl
0] Al F&3 T o] A7 (game ™, o)AM= ofn] e*sport(electronlc sport)
devices)®] MIEH A7} 7H&8tE a1 glom, o]d = JHE F3IH o2 YA E =31 9)
uhet Al A el & WSy vehda slok. Al (KOGIA, 2007). DFC  Intelligence(2008) =
A9 Felo] o] AU Abgt 7t Algke 200974 A7l 2eRIAIY o] oF 989 Eelo] Al
Holl Al Bloju, bl frAlse] AHYE Eato] RS 7 ZleE Jqisigion, dF 2l
ARe Ffrote 2ol e Ader ket Aol AlA AHERJIME Ao FRHEA A2 S
ATHDFC Intelligence, 2008). ZepIAdeldt L& Folghe W= WE
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AR gold + YFE EFsta of2jd JuE
of@A FHsta AT A7l tig A= Zop
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Aol A e9le F4 (word-of-mouth) & 4

o7 pFAey, =AY sdx, 225 adu #
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Sharp and Rowe (2006)< &2} A< 913
B zYUA FH|HH o2 olF|HlA, 43 TR EEY
(prototype), H|ZU2~ES M|~ So] Q3

Tk, Aokt vzYA 2dS Quake MEhe
<ol Al A&aiint. AL, AAA, $AE
(2007) & Born global & I} Y EHD &
o7 g 2eIAY Xﬂﬂ s 2=
A AA <} vlmsh= Z Tt
TAI, M EH]Z ZI7L 2 %E}"J Aol
AQEet we A% A3-& 918t Born global
g AFUEE #Y A Abgste o=
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UESD 5345 S} st s el dek
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E(time distortion theory)<

ofm et 2H Ao & o= drshitt.

3 BAA (BN o Hrlsle Aow Jehd
t}. Rau et al.(2006)& 2 2810l AY AHA}
go| AYAIE 2AsA] Rohe #AME 7
Akar A Fatar, ofejgh d}E T2 5-oF ARk
] o

7l

2.2 7

T4 (word-of-mouth)& AFAFE] weh <zt
A s g ofa AR YoM Yor
T AEY sFolge SN FEA A E 2t
=t (Aaker and Myers, 1987: Richins, 1983).
Tk FAAFYA AL AFEEC] A4l A4
o|}3} FHatA ks Fall AlFF A 2o tigt
AEE Adste P98 Ik ALH= Y&
BB A9 A& Ade] #3 Aoz ATH
@E z29] AF, 28 BY FoE FEE F
(Bhatnagar and Ghose, 2004). o]ggt +
e 2] Bz P Ee] 344 e 74
A g U]X]’k‘”‘ﬂr ] 99

4 73e
[e)

) rﬁ, rlo

.|_4

A7 @l els 7
HGE 298 2% dehbe 297} B2, ¥
A7 Aol 24A FANY 22F HREHE
e A2 Ba {1 gtk (Mizerski 1982;
Maheswaran and Meyers-Levy, 1990). o|%
= TAAR Al 7128 & HH AFrUA

84

2 5] wzel A, gL, TV &
7 22 ")r?:— Al egh AFgUA | HET TS
e g3s w93t T3 AL ol @A)
AE tide] FHe| Yoz 2gslug 7| &
By 33 Z3EY v o 2 73S A
3 4 A (Herr et al., 1991).

A2 el T tjEo] A2 A&7t
Q=Zgol A (offline word-of-mouth)el|A] &
2kl 7 (online word-of-mouth) &=l
(Laroche et al., 2005). <9l F+4L Az +
H(electronic word-of-mouth) 22 EZ|7|= 3}
o, A", BBS (bulletin board system), ™4
A, HF & Bote] dEHl EAlsthe S 9
n| gt} (Dellarocas, 2003; Duan et al., 2008).
SEel FAE ARG oA g4, ) A%
e 2|2k B PEel glo] exell FHE
oo AEe dFgES dAkeke Aem dEA 3l
H(Gruen et al., 2006; Forman et al., 2008).
£, 2ol AL QHY R FPHE YA
QA Faut} aH A o 2 Al E AlFste AL
2 48A Ao (Bickart and Schindler, 2001;
Godes and Mayzlin, 2004). 2322 2L 7|4
Eo| ¢l FAd e 71Eoln & Bk o}
Uit o]A& 53802 &&37] st =8& 7|
ol it

Csikzentmihalyi(1975)¢ <]3}
1aA ezt AN E ol F AFAA 2
ZHn) AR AZH L& ¥YA, a8z o
I e ThF RBopellM WA A& o

T (Csikszentmihalyi and LeFevre, 1989).
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Csikzentmihalyi (1975, p. 36)& ZZ-%(flow)
g NS fHEA B9 FHE d5S T
o =71% AAA 77 (holistic sensation) &2
Foetd . A EA| 2" (information system)
7 #AHo] 225 A0 AFEY e
(Csikzentmihalyi, 1990; Trevino and Webster,
1992; Ghani and Deshpande, 1994)¥} $1€{ul
A% (Hoffman and Novak, 1996; Novak et
al., 2000; Koufaris, 2002) 2&-S Ast=t
Aol T8 WMFE ALEHIY. ARt wese
Z2%E A" ZA S (perceived playfulness:
Moon and Kim, 2001), =& A2 29 (cognitive
absorption: Agarwal and Karahanna, 2000)
o7 AT A A 1 S 284 2Ele]
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Al HAH Csikzentmihalyi and Csikzentmihalyi,
1988 Csikszentmihalyi and LeFevre, 1989;
Hoffman and Novak, 1996). &%, 441d =3
o] %] 84'd (Massimini and Carli, 1988), 94l
d(Clarke and Haworth, 1994) 59 2&o| &
Aotgiod, E25 dig e dTe 4342
BYE FHOR o]FoA . gtk (Mathwick and
Rigdon, 2004). o]¢} #Zo], =443 sdEe o
e AFAEd fstel E25-9 4 dgasl
oz QL wetom  Hoffman and Novak
(1996, p. 60)2 AFE " FAelA =X7&
ZHGSL Thed VR, SUEE A9t
7bFedh 58 07 A osigitt.
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(structure of action)& F F2& Y| 7k 4|
T8 AT aw P9fe] FH oz AA g9
(object actions)®t tiA#A &<l (interpersonal
action) & AL, d91e Fx2 7|54 3
?] (autotelic actions) <} =74 6§H instrumental
actions)E AASGTH 39 FAd wt=2w, A
gl of A=A G9frt whie XVJQW A

ul
=

A AH](consuming as experience)?] 3 0]
Aeh, tidA P} A7|=4 F947t =
A A A Zo]|ZA AH](consuming as play)9 &
o] WGt shgich w3k, A P9} =74
Yo7k ks A3l S 2A M| (consuming
as integration)® fr&e] WAsta, theldA
Ao} =74 P97t vhte A A BFEA 4]
(consuming as classification)2] 3] &Yt
Oa Fgsiinh. a7k AN ] 7HA] 2HRE S
WA dHd A7) 52 gY9j et dield
A BA7F BAAE mol2A 9 2 FHolet &
. EO|EAS oM ERIFY] AL A At
92 WA S 5oz A, B AA=
AN &3S 9 Ao, A= 2Hgrt
= A% =7 Z2 A

]‘4 Holt, 1995)
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e B8, BE AAE A Ao} 2
A A BAY 715 ( functlon)TJr A (quality) 24
stetsigitt, ek, AbsA A|A|7F AL 9
A AL, ARSI A[Al = olERA, o3t Tela
FoelE tigk Q127 WA Hedo] givku %
Sttt H2o| AFAe AR AR tig A
Zho] 7|ole] Algld A7 &

o}, 4ol Ao gt = 3
U= AS BAFH(Schwarzer and Knoll, 2007;
Williams and Galliher, 2006).
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Youn et al.(2003)& 9HYICZ AYL 3

AFE (online-gamers), YEYl o] &84 7t 7ﬂ°1
< A %+ AFHE (non-gaming internet users),
QJENHE 0] 8381A] ‘\%L% AFEE (non-internet users)
= WA E A aF 2 HudTFE FYss o
T3 F7] (motivation)d FHel|A 242l o]
B 350 & 259 Hlall FF4 (impulsive)©]
3, Al A eln, A2 Aol FHe& 7t
A g 38y azls £V, B ARSI

Al s F- (word-of-mouth) ks A2
UERSETE o] oF AR WetelA] Westbrook (1987)
= AAA Aol FHLE o]ofd & Ytke AT
A5 AASET 28 AEF (A S FojE o)
o] AXA A|&o] AFA FHYEOZ o]ojF &
Aok Fetdeh. e AR, AH-E(2003)
ZHAF B8 GAA A 5, e Bal w7

2]

i,

=
=,

Heistol

T ®M39A M1 20104 2¥



2
1o
X,
o
o
ro,
o
f
r [¢]
1>,
)

H1b:

W

2 FHd A3 AFE AP tHGranovetter,
1973: Brown and Reingen, 1987:. Clark,
1985). AL3|A BAY o2& AFEE Alele] A
£ Fl(tie)d] Zos 7IEo2 F 7 F,
faieh et fFiE FEIH(Clark, 1985). 4
& fde 71, AF T 2o A #A
(communal relationship)7} = &3] #4
£ oujgth vk okt fje HZAUAE She
S, 98] dES ofe ARSI 2ol oW g

Az} A (exchange relationship)ol] <A #

s
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el #AE oulgtt. ol fui =, #AY
ol FREE o dFE s TRIve dFe
ojn] 71& AFE Bt LA U (FAA, 1t
23 2004; Brown and Reingen, 1987). &
HIZE& A AAl 2A% ok WY 354

A FA A A BAE ANHeRE 98 F
8A i, A QoM e ek Fj Aol A
5H ZEE ¢S AFsta o5 ¢ o] FHste
Aoz d#HA ItH(Brown and Reingen, 1987).
olgg g LERIAYAME LA T2

o 7hQle] AsFESt d W 4= Agste A

o,

A S

o] opd oA Abgo] FAlA ASlel] st
28% 248 & A& a2 99 54
o 2HAES fFiEAY & w9F Aot ®
g, olglgt AdE Bl ¥8E A fddAe

Schwarzer and Leppin(1991)°] 733 A3
AA R Q4 Aolw 2Rl ezl Ao
54 Al tig 384 FHOE o]ojd
aEE & AN e dedt 22 7
atict.
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TR oWd A 9ds] 24 v =)
Aol (Finneran and Zhang, 2005), &4
2 adltste] Feae-E fet] dde
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o, 225 25 AR sk Ale PAMA
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A 5 vk Edwards(1996) 71913 Hdtatel
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HAE dshes | e, A9l 7Hx 9 Feke] 7t 259 deaglor Qe Flot},

A7 fAPde] 2255 FAYEC] 84 " Hbb: 95 gAY 2RSS sHEE &
S AAE BIvta stk B, O'Reilly et 2$-0] Agaolor olda Holr}
al.(1991)%= 7jole] 74X Weke] 7127} L&

© 2% NI o]l A& JHAE Ffat] SEA AAIGE AF7MEE FsE (2" DI 2o
g YANRES Fa, ol AFH Aaatsd

2 715AS Eole ) gtkx sttt gl 3.2 AN

gt B A3e 2ellAYd B aHE

& AHle] =7le AAMA Aol T8 LHIARSG 2 AT e =i, sd5, 229, IAYA,

o W A4S AT A ] A AFow A P 244 S e ol BYA
SAUA G Aow dAHL AEN Be/E  BRIR EAUAY AeA) Suw ddss
< 2y ste] 7E 713

20147} ek é; PUEREI
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)
JE rlo
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ox My me o i

Hsa: 9% £3979 2uASe 2298 @ 299 L399 2947 wle 249 29
AGAe) AL o A4T Aoltt olth. BAG Aol LAY LA 22l

H3b: 95 299 2uA5e S292 % Add B9 22 W2 33L FHeE Aol
AR AL 0 A4E Aolrt oh el LekIAY AulAt the v AEe

EAAY sd57t 29 fod 4TS U]%l sto] 344 .
= A= Csikzentmihalyi(1975)9) 4219 = B odpnde ZaWiol 1AL 23]
gL M52 Massimini and Carli(1988)<] 84 & AE9 52 Bhatnagar and Ghose(2004),
d 29, Clarke and Haworth(1994)¢] 941d%®  Forman et al.(2008), Laroche et al.(2005),
3 5% Bote onl FHHAUY. 12ERE &3 Duan et al.(2008) 59 AT-E Fxste] <l
B UEE 2HE A 59 LERIAY LHrk Al Agd 3 st FR dEFE vA
Eol FEFE A¥T Ao® yHstn, & dFe  © WARAEE S5 AT AES Holt(1995),
o 2e 7S Aekdt Hsu and Lu(2004)9 AF& 7|8te= 3isit.

22, ZAf, SUEE ] 9 dEe

H4a: 3= 2gIAIY AHAEL 247S = Csikzentmihalyi(1975), Novak and Hoffman
299 M oolo = olAlgt Aot} (1996), Koufaris(2002), Mathwick and Rigdon
H4b: 9= 2€IAY AHAESE =473 2 (2004), Z18]3 Finneran and Zhang(2005)9]
259 Mg agloz AE ot Aol AL SHGES & A7 2A FA5

Ak, FAAJN AEFEY FHATF= (E Dl &
Hba: g £2RIAY 2= s8EE & ¥ jlon 2% 53 HEE AHgste 3433
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/,,. '?Ila . |[fiow! || flowz || flowa || tlow4 | [ flows |
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skill2_J=
T

sHT
[skill]
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[=i]

.

it [ sz [ sz [ si% ]

Qg 1) A7z
o ARAd e ols 38 Yel= QA aH st AEY] F8 PRI BHE, T E, AT,
of Tk AFEA T HEdEo] EFE it dstee FHCRE dolH o] AP on, o
Tl el A Al A tiEhs X st
o] A Wel71Ql Oxford Street® Trafalgar
V. AIESEA SquaredlA HolE 30| =Tt =g, 22t
AAY FARIAE stetslr] fsto] AE Aol H2

o o BoF 220l AU a3 Aol s &

4.1 29| EAM gl o7y A FHACE U AFETS AR gtez
th 39 Y EYAR AZYA Fe 5y

28 £8L 20089 94 =3t BRIEE (stand-alone)?] =rld A, PCAY, Z&AY

Aeztel v SR0e AES AT Ak Al9sisit.
| 3o
& AR deolde 2008 11€ 3¥%H, 45 &2t @9, *é

oA 2008 119 179%E 747 93 2ok 78 A4 Sux)
A, gxeld e Mol 24 F s 29 ofx, = 1839, 9=
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TN (1 7Hd
challl |&ge TS
U L}-E}_iﬂlﬁg ETEEE— %/‘6‘6’]“‘: ;—\]o ]’]'Oﬂ}] 8 o
= = Il T o = - -
(chall) challz 7] %;F/Egﬂ;]ﬁgg‘ 5EE A5k Aol \]/}g]{jt}g zd L
chall3 | <2}l ﬂ]o]“o Urji Az, 59 Agat
= ol & o] ©
challd | &2kl A9S & 714 E A e
. e o1& g o) U= 2EAS 7]
iy | HE SR A £43 =4
A ot Fe) I S 53 (abili
" e 53 (ability) & 7
ZHE skill2 = 2l A o] Csik ;
. < Aol Foidtr] 2 = zentmihalyi
(skill) 5 7l St 1 9% F2a A4 (knowledge) Novak and alyi(1975),
ski = 229 o = H
3 g CERADE A, TS e oS KOffman<1996>.
=l St E EE h$ag olgdle b oufaris(2002),
Sk1H4 ]%T‘:‘ -8— (‘>l ﬂ]%]% oy L;H MatthCk and
#go] 9tk ot ), 7)2lE] T olulel S 23k Rigdon(2004)
flowl | U= <akel A = z7s}E of | Finneran andy
& 22kl Al dol E41% Zh
zzo low2 | ue ed0 Aee @ LITHE%‘@ Aol 9ot ang(2005)
(fl fl SR AE @, Iz
Owj ow3 ]’]"\:‘ *\Q:E}Cd 7'”?:}'% [ HH io — 7'"0‘:]0“ X‘:}%‘z:s_ﬁl'
flowd |U= Lo E , 99 Ago] EYA G
p catel A & ), Ue] & o | gheth
owh |Ue eI AYE HH’ Az L& 77 2= I
. n=E 2 , 7} =
STl 2l A B ARET . ?H}’E‘A] 7k 2d =
gy |52 [ sddAdg e e wie e 7198 A3
(si) ) AYE SN AEET 4 & Asdn
si3 ool Aole ALE G744 JaiE 5 Ik
2o rdolg EE AdE MAE | Holt(
Fetolth o7} A7 Bl 1995),
sid | eae S 7] glgh| Schw
oglol A9l AT K Hafzer and
o =2 k) = = n
woml | =l E= ez WS ©E A AN Eo .
o ey ot e e e -
e s e s e
[?—Z‘i wom2 eglol m o ZaloloA & el it 4 Al
womn) et 24 e A Ye AltEe =
o T 2A A 02 o]oby] B AL E°1 =4 2akel A ghatnagar and
ST e AR HE A T ole Agel g | Chose(200), Forman
wom4 e J4E £ 2 Al Al FH g Aol 9 et al.(2008), Laroch
2 EE AQ02RE 5 Ao gt |etal.(2 ¢
Aol itk HH 54 2l AdE 5 .(2005), Duan
A AN S Fd e al.(2008) et

e dudge
Ex T
= A =

Az 56‘ AT O]%’é‘}

J
o
&

ZRRIAIY 4|2}
o glo] =3
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Ky

o2 M o
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> —H
off

7404 5}o:
AASAT M39A M13 20104 2%




Ssizdlx g0 BE B0 2SN 6T 237 ¥39| Sjeliy BHxE SMo=
(F 2) ERO| Yt S
. = (N=183) 43(N=192)
b LIk W &(%) Ik H & (%)
A bz 121 66.1 135 70.3
ozt 62 33.9 57 29.7
114 - 204 6 3.3 3 1.6
Q12 214 - 304 161 88.0 89 46.4
314 - 404 11 6.0 82 42.7
414 o3 5 2.7 18 9.4
0.5A1%F olgt 134 73.2 89 46.4
0.5717F - 1A17t 31 16.9 34 17.7
B
A7t 1A17E - 2413 13 7.1 38 19.8
2A17E - 3AI1ZE 4 2.2 14 7.3
3AIZE o) 1 0.5 17 8.9
d 136 74.3 155 80.7
A9l e 3 1.6 23 12.0
°lega A (A7) 3 1.6 7 3.6
AL R (AE 7)) 41 22.4 7 3.6
o] E Uesth AR s 20t} =3 o BRI AT ARAFY A9 35, BAA &
oA BF w4 Yegou, dxede 2009 oA, A WFE Bl AuEe T5Ws 2%
H&o] d=doz =/ yeidth, HaAIANE  AFkS F8k o] Fo|RtH(Chin, 1998). ¥RHE
T ue 2% 308 olsrt 1 Btk A o4 o® PLSE SHRICAN A/ g 49
Ahe = °ﬂj—f°ﬂ A BE o] 7P BE A FY AAAE w4 FHske i, FEREY A=
2 Uesen 55 AW QIEYZ)Y vlee  FAMNE I BEAFE 3 FEske Aol A
ghro] = HTh UH% = Vet o ooldd AR FERY Aol &A= 7t
2 A7e AZE 7Y ASE 98l PLS Graph % B2 AYWFE 71 TE5HUFY SHRGF R
3.0 o] &3t PLS(Partial Least Square) ot 108 AT B FHY 7H—’F—§ 23] 29 4
© SRy FxEgd d& A4 45%7tE I (Chin, 1998, 2001). £ AFA =2 4
N 258 de #A 7IHeR, 4 N =9 FEe] 747 183, 192 ]EE Ag F4l
o gt FAWE(indicator)d AAAE FAF  #H TAde 2 &S WA vt & F Uk
F, AN 2 dRBAE Fcke S AR 9, B AN e RE AR FH S AFI
TH(Fornell and Larcker, 1981). PLSeIA &  9fdt] FE2EF] AEE(bootstrap resampling)
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e 9 aaz

ZH—LEO o]

o™ (Cotterman and Senn, 1992),
O.2 250-500 H¥o] o]&H 1 gl
°}(Chin, 2001) B Ao M= Hair et al.

(1998)¢] A1 £33l 1,000 EEE Fasle] &
& dssiai.

= AF7F BEAdA A 7Hd S A5 %’4'5‘}
of T2 ¥ dFQ PLSE €43 ol
=3 2t} PLSE aaAt 33 ML(ma)ﬂmum
likelihood) FAM S ALgstE 7|29 WA= &
2], A S At 1t o SollH S Hastet
© WS AHEs] Wi AEATY dEEE 5
st & 4 tH(Chin, 1998). 1222 Howel
and Higgins(1990)& AFA7} o] & 7ide] %7]
SA A 28 AL =57 Bk AAd
S 29 Al A5 A A$d W, PLSE A}
&= Zo] wig Attt FHech g
o B oo
, HARA, &
ZF Alo]d ‘ﬂﬂr%ﬂrﬁlé %“-]1 ot 7] Al A
BAE Zheth 3 ofA A =7 He] HlaE ¢
ato] g d} F=ol 2eIAY LHAES AT
o w AAg 71EATI) vl Blaehy] Wi &
AR BAE /e & A7 AdE 7S 123

a7] glate] PLSE -85kt

d

“{N

4.2 £Z2Y

2R el FPrie dubdoz FHEEA
(convergent validity) 2} SHEFGA] dlscrlmmant
validity) & ©]-&3thH(Hair et al., 1998). HE}
gL AN gk BEEAIZE(CR: composite
reliability) 9} B#E42(AVE: average variance

extracted) ol <st #H7lE 4 Uth(Fornell

92

and Larcker, 1981). H3MIF e A9
WAL HYS Frkele Aoz 0.7 ol/de] Hr]
Tola, HHEEEe g diste &

o
fr

F7F AE  gle 2 3718 oA
2 0.5 o] 7t s
Hrbske WS FANE 2 AT
= @9 AaE2 3Fo 2K
HH(Chin, 1998; Fornell and Larcker, 1981).
(£ 3)elA Bz upel o] FAMEA tek 54
Ao AAA7L e o] FRA BF 0.7
o FoE YEEI, BT o @ 7HE A
o7 ettt g, g3 dada BMIFEE
(CR)7} =5 0.7 ol/delaL, BEwAFE#(AVE)
12219 0.5 o5 33star 9o #+A7d 7t
.o,

o Mr ox M. o
2 o [0 rE

N
-

al., 1997). & 4
237 Slel HE2EY A
A2+E 488t tH Chin, 2001)

Fx ool zuAd @ HaAE A
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(% 3) &¥2¥
. = (N=183) A2 (N=192)
éxé L A= S A=
%/\ .;’JL.TT: e S'JL-T': R
T A2 t—K CR AVE A 77] t-4x CR AVE
challl < chall | 0.8683* | 36.1141 0.8031* | 24.8014
chall2 < chall | 0.7677* | 21.5907 0.7625% | 16.1089
0.903 | 0.701 0.852 | 0.590
chall3 < chall | 0.8650* | 42.6194 0.7459* | 15.9516
challd < chall | 0.8449* | 30.5640 0.7592* | 20.1192
skilll < skill 0.8940* 50.8953 0.9042* 56.8385
skill2 < skill 0.8731* 45.0848 0.9105* 59.5989
0.935 | 0.782 0.925 | 0.755
skill3 < skill | 0.8626* | 33.0100 0.8018* | 19.1105
skilld < skill | 0.8888* | 41.7212 0.8477* | 28.3779
flowl < flow | 0.8191* | 30.9260 0.7368* | 18.4465
flow2 < flow | 0.8616* | 36.1537 0.8466* | 36.9639
flow3 < flow 0.7338* 16.4823 0.895 0.631 0.6511% 10.7102 0.858 0.550
flow4d < flow 0.6959* 15.7742 0.6253* 10.0182
flow5 < flow | 0.8421* | 39.2035 0.8093* | 31.8004
sil < si 0.7929* | 18.4781 0.8519% | 42.6829
Si2 < si 0.8025% | 21.3750 0.8621* | 38.9266
, , 0.885 | 0.657 0.909 | 0.713
§i3 < si 0.8383* | 38.0113 0.8597* | 39.7596
sid <« si 0.8192* 20.6829 0.8037* 23.2844
woml < wom 0.8134* 31.6827 0.8048* 28.6348
wom2 < wom | 0.7240* | 14.3422 0.7405* | 19.0276
0.856 | 0.598 0.888 | 0.666
wom3 < wom | 0.8141* | 29.0995 0.8717* | 42.3589
wom4 < wom | 0.7275* | 14.9042 0.8313* | 26.3460
*) p <0.001
(29 2)ol A9} o] RE 7Md(Hla, H2a, H3a, sk
H4a, Hba)o] 9+F 1%9M A}, £ S o= ERIAY AvAbe] gt MEAS
TFAo gk Aol 40.3%, 297} 33.5%, AdE (a9 3)F o] RE JHE(Hlb, H2b

HAFe] 14.2%= YER Falk and Miller
(1992)7F AIX & A4 HAAE 10%E5 38lsta o
o] 2o that AgEE A7} gle AoE Vg

ZASHAT 397 A1z 20104 28

H3b, H4b, Hb5b)e] FolFF
o Eg, 7 dig Aol 53.1%,

1%9A

AeE9

=257t

40.6%, BAEA ]l 26.9% = Jeht A% HH 9
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T4 g (N=183) d=(N=192)

=A% 0.837* 0.768"

SHE 0.454 | 0.884" 0.394 | 0.869"

2 0.532 | 0.445 | 0.794" 0.562 | 0.497 | 0.742"

AP 0.456 | 0.375 | 0.377 | 0.811" 0.525 | 0.314 | 0.519 | 0.844*

T4 0.545 | 0.461 | 0.556 | 0.494 | 0.773* | 0.428 | 0.514 | 0.672 | 0.590 | 0.816"

*) TENE g FaEAFER] A

S
\_ R*=14.2%

") p- 001

(t = 6.0849) -

03412

(t = 5.0235)

RI=30.3%

B B A N < LS W




i EZ2

RI=40.6%

(17 3) 7xeH - o2

2HY] S freste EE5S #AEE 29 A Xk F uet BF JdEAFEge] AlF
(factor)= &3t d o], ‘TYe Aoz T Zo] BE FME 1 FWAFY @& 238t
bl 4 A7 ofU™, ApdstE dgoz  glo] ARate] B 9% 7ES 5% AeR
YT ZRA7FY o tig Ao 7IEde & A7 dEsTh JY 2 AolEA e (2] DI 2o
A7 AT F A= Aotk Teo et al.(2003) #} Keil et al.(2000) ol A
Azt Aol it o] 7hsat7] el e Hlwatd e &3 ARASG zpold #ak fo4 45 o] &3

7F ko] 2R gt FEHEr Y WHElE on ASA ] #e 9ok (£ 5o Erh
e Aste 71 ZTSEAA, -3k, Bl =3t = AEAT AolEA 23 (F b
&, aga FaEAFEge] BE V|EAE BE A9 2ol 'Sk - Z2Y EES - WY
o} gth(Laroche et al., 2003; Ong and Lai, A" ERS - AT E FFE 1% oJHelA
2006). A nEBIH ROl oln] (& 3ol M9 2§ EHS Ao(P= +9)E EJrh 28y =
AE HEstn I Ao FESE FAFFE 10% oA i BT

=

o g3} 4% T e} w7
% 2

_i_
o] A

e e
5=

i

ful

ofl

o o
2

o,

o

o g, (F 4)lA FE BAow, "WARE - A

A1) Bt 2 Aol 44

Fath Fati

= I:_ ]:] rampi] 7 ].;““I""‘E S : 1
([ - . (3 e . I
Vimtn-2) SE ampie (m+n—2) M'”""-“”]l Mmoo n
- Pathgue, : 2t 2%e] | WA 2245
mon o BE A7)
SE sompie, : 1 Wal B2Al5e BEQa)

- t: mtn-2 AFEAH9] 3
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(E5) F L2t 2+ 22 Aol
(e 78 F(N=183) 94=(N=192)
BEAT 0.4265 0.4379
SR - E2S BEoA 0.0722 0.0608
-2k ~1.6567"
BEAS 0.2516 0.3276
SHE > RS EFEeAt 0.0762 0.0708
- -10.0110***
BEAT 0.3939 0.5225
E29 - BAZA BE9A 0.0620 0.0557
t-%k -21.1492***
BEAS 0.4291 0.5093
Z2% - 74 EFEeAt 0.0665 0.0527
- ~12.9747*
BEAT 0.3412 0.3254
#AZE - 72 BE9A 0.0659 0.0556
t-%k 2.5136*"
) p<0.1
**) p <0.05
***) p <0.01
T FAFE 5% olflA Aol (F= $9)E Bol Ao Al 7R AFFAE ATt 244 FoE
T AR =x HAY. d=d 429 efAd mEstaA wddE Aotk A WA drsAe =
A @ ARAF Aol Ao L A 299 BAZA ale] P A dFH L 7}
< 8% 9 A2 FRAN FAHCE wostur  Aerks dSeke Zola(Hla, Hlb, H2a, sz
. H3a, H3b), ¥ WAl d7FAE =473 &
b 2SS FAA@ dFEE THEE NZo}L
Aolth(H4a, H4b, Hba, H5b). Al WAl A4
V. @9 gl A= A g5 7 U 2aklAY adlAe] B2
Ag Afels g0z vuidste Aot A
dAg F i drFAE @59 959 9 5
5.1 o7 U AR 7hbe geR 3 Agold, Al iR ATFAlE

B d7E 323 939 edklAY 2¥4E o
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SsiZElx Mo Dot vlD 23HF o7 B3 @3o| Rajoliy ZelxE Fioz

el PAgES dtte AL guiditt, 94 BRE . 43 due Hd| vjFo] B u) A oA Axrt

o (& 2)9 & F Aol A FES B 3 ohgt AlFRHETHKOGIA, 2007: DFC Intelligence,

= LAY AnAte] 22 4%7F AYE (B 2008). T=e] 28l AYL o] AYnt
Kol 1

| g
Z7le W, 99 ava ok 2xEIC AWM 2o e
A

By
=
Rl
ro
w0
rO
=,
oo
—

rleoN M
iy

5o w4 3.6%T0] RN AYS = Aer 3 e whH of3o] 28l A9) e o}H A
vebsth Al #3t ded dmo] Asbo] of Al Ee stmao]d Adakoe] Ak 2eplAIde]
ot 1S foleke AAEG 8o WdeA v FFHE o] Fa 97| Wi o] Ayt U A
SHEE 72 o Ao FHET ageE 3 o7 ZHHTHDFC Intelligence, 2008). L&}
=9 ZERIAUAI A&t e 228 AlY 71 FF AP A F2EE Tyt 2
e dmolde xellA Zoh ez Add o 2HAS Hustke Astd A7 Zastee A
= THOE W A FAl o gt @ 2 5HTh
A @9lo] AR A 3l S =4, =7 °éj?91 BEAGT ApoldA Al
T3] 9k & ekl & 4 gl& Aol (£ 5)8 B9 "=d7 —» 22971 fo4F 10%
ol el A EV 2358 Ao (P 9 E Hole A
5.2 oIFA[sH U EEaiH| o2 eyttt olg e A a3 I F et

o4 Azl Fato] G vAE Aws} 2

BEAA NG AT ] B GRS A R S s AT PR 20
ARE. 2z B d7egel ZRe 4 e £ uddd & d &

= Ang vEQel 92HAY. 2”8l A=Aold U@ ABZo| e |

2750 B ATE s 2L 2 AR A, B Q7E PLSE 289 PRUAARYS
.

a&

2R A R

< 7t ZERIAId e ALt Aoy, AR
AR, WARAHE(endogenous latent variable) g8t AZ2ate] EXol (=7} 7t ApelEA

g FH, F2S O BAPEY AYE S B n$- g3 91 AE A G = T% 3}?‘]‘?}, o] 2]
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A Cross-Cultural Study on Diffusion of Culture-Contents:
Focusing on Online Game Contents in Korea and the UK*

Myoung-Yong Um**

Abstract

Online game business has emerged as one of the most lucrative entertainment industry.
The popularity of online games can be attributed to reliable broadband internet services and
high quality contents. The age distribution of online game players is expanding and a variety
of new games are under development to target certain age groups. While the online games
markets continue to expand, relatively little theory has been developed about which factors
influence flow, social relationship, and word-of-mouth in online games situations.

This research focuses on three research questions on online game customers behavior in Korea
and the UK. The first research question is to examine the effects of the flow and the social
relationship on the word-of-mouth in the two countries. The second question is concerned
with reconfirming the findings from previous studies that the challenge and the skill have
been found to affect the flow. And the final, third question is to explore the differences between
Korean and British online game customers in terms of the relationships of these key factors
(i.e., word-of-mouth, social relationship, flow, challenge, and skill).

To test the above research questions, the author collect data from Korean (N=183) and
British online game customers (N=192). The proposed structural model was tested using
the PLS (Partial Least Square) statistical program. The results indicate that the flow and
the social relationship have positive influences on the word-of-mouth, and the flow has
significant influence on the social relationship not only in Korea but also in the UK. It was
also found that both the challenge and the skill have effects on the flow in two countries. In

addition, some differences between Korean and British online game customers were found.

* This work was supported by the Korea Research Foundation Grant funded by the Korean Government(MOEHRD).
KRF-2007-356-B00017-100085.
** Corresponding author, Research Professor, BK21 (Global Business Leaders Program), Sungkyunkwan University.
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Korean online game customers were found to respond more sensitively than British
customers concerning the effect of the social relationship on the word-of-mouth. However,
British online game customers were found to have strong causal relationships than Korean
customers concerning the “challenge — flow’, “skill = flow’, “flow — social relationship’, and
“flow — word-of-mouth”.

This empirical research provides managerial implications for the online game enterprises
on how to strategically use the flow, challenge, skill, and social relationship to enhance the
word-of-mouth in Korea and the UK. Nevertheless, some limitations of this study should
be noted. First, the responses to this study were voluntary and thus inevitably subject to
self-selection biases. Conceivably, customers who feel comfortable with playing online
games may have been more likely to respond to the survey. Second, the multi-group (Korea
and the UK) comparison can explore systematically the similarities and differences between
the two countries, but this method in itself could not supply substantial information on
the causes that induce those similarities and differences. Therefore, to some extent, the
applications of this research require cautions. However, because online game industry is still
at an early stage, the findings are expected to provide informative policy implications for the
online game enterprises which have been considering the release of new online games in
Korea and the UK.

Key words: Online games, Word-of-mouth, Flow, PLS
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