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Dl 2RXYAARD Beixt 2lcido] AR TYBES S5

AA| AMEAL RHREETL A HA| AR ] 7P 2 A<
AFaiz el DeLone and McLean, 2003).
FA4%4 5(2007)& DeLone and McLeand &
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Qs S el AlaE BEo] E34E A3
7} %;o}x]—‘;— AOZ ZAMEAAL, ASP7IHE FHA]
2dlo] th3t v d 5(2004)9 ATtolM w3 AL
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A ALY FHA Jro 1 dHE vlst
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Sui BEXPAAHT el 2lcidol Mals uidlpl=g Sstol metel 22 Mujol oAl Hgol B oiT

(E 1) TA7ido]| chHst =2 Mo|(&=d, SHEET)

AT % 9 A A
“U’H}]Ofﬁ oy Butd 2RAEC] AHshe 25A 9 AlaEd gk 7]

7NEE i Bhattacherjee(2001)

2o 3t 2Zxo 2 zzA A3}

(MECT. 3) i o dg 5 284 A9

44 Eukd ZREAEC] AMshe TFAY AlxaElo] AR .

(USF, 3) |38 202 sloleke AQle) plow zga gog | Davis et al (1989
w84 g4 | 2o 254 BERY gy o2 vlelan), ) Bass(1985)
(LEA, 7)  |&, AAAT R 244 gejdt ass

A e mutd ZRAEo] ERAY A AEE Algstogn = Delone & McLean
(S“SA ‘4; e HEROR AN, A, AREFA PR (1992, 2003),

' so7 z&A A3t Goodhue & Thompson(1995) &
dHE Bk EL!% }*‘O] Ao dFo gt g FEo= Conger & Kanungo(1988)
(EMP, 8) LIk ANAY, dEFY o7 22E Ao Spreitzer(1995)

Locke(1976),
RAR = 2ald ZEAE0] AR 7l Yo A ds Schermerhom(1996),
(PSA, 4) A 2ERZEA AR B A4 o5 Schwepker(2001),
Meyer, et al.(2002) &
4% 2utd ZHEAEY el gt aASHAAM Y 2 "
WA | A ARl el mAked, waen|  Nenson o ab 999
(CU, 4)  |Azed'z 234 gost erive & Hehay
(F 2) Mz2lM AHZ
AT CSRI Cronbach’s alpha
EndA| 2 7] FZ(MECT) 0.926 0.880
44 (USF) 0.926 0.881
HY A G4 (LEA) 0.908 0.882
Al 2"H9HE(SSA) 0.917 0.879
A A HE(EMP) 0.889 0.857
A 7E(PSA) 0.824 0.716
IARZE(CU) 0.877 0.813
A7 WaSe 24 P BPS Gl B Wade el Az gE uasel na
| ekl FABTAS B BPAS 2G99 AARE Faed (E el BAAGT 24 =
o WA FHEETE B st 4 SAYEY FIE g Wgd did 82 AAghe] BF
7404 5}o:
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CU EMP LEA MECT PSA SSA USF

CU1 0.792 0.306 0.230 0.416 0.222 0.529 0.409
Ccu2 0.767 0.214 0.264 0.374 0.337 0.396 0.319
CuU3 0.836 0.271 0.303 0.487 0.287 0.497 0.372
Cu4 0.805 0.250 0.274 0.397 0.246 0.486 0.405
EMP1 0.248 0.708 0.390 0.279 0.367 0.295 0.306
EMP2 0.210 0.765 0.308 0.236 0.398 0.294 0.327
EMP3 0.240 0.756 0.313 0.283 0.331 0.321 0.364
EMP4 0.344 0.706 0.378 0.363 0.307 0.418 0.324
EMP5 0.238 0.633 0.349 0.228 0.246 0.270 0.226
EMP6 0.148 0.709 0.311 0.178 0.399 0.235 0.400
EMP7 0.222 0.759 0.430 0.217 0.312 0.283 0.364
EMP8 0.188 0.608 0.292 0.231 0.207 0.202 0.268
LEA1 0.277 0.446 0.764 0.184 0.340 0.259 0.245
LEAZ2 0.221 0.348 0.785 0.192 0.238 0.213 0.257
LEA3 0.274 0.408 0.788 0.213 0.280 0.236 0.301
LEA4 0.298 0.402 0.779 0.235 0.331 0.274 0.326
LEA5 0.218 0.375 0.785 0.198 0.249 0.185 0.195
LEAG6 0.268 0.347 0.755 0.205 0.313 0.224 0.165
LEA7 0.209 0.250 0.691 0.148 0.264 0.153 0.065
MECT1 0.457 0.288 0.222 0.887 0.304 0.536 0.388
MECT2 0.449 0.295 0.194 0.904 0.299 0.521 0.416
MECT3 0.505 0.375 0.277 0.904 0.395 0.587 0.440
PSA1 0.203 0.449 0.292 0.211 0.727 0.194 0.234
PSA2 0.271 0.200 0.294 0.336 0.701 0.321 0.150
PSA3 0.291 0.221 0.268 0.266 0.704 0.284 0.113
PSA4 0.239 0.437 0.266 0.294 0.801 0.291 0.284
SSAl 0.517 0.390 0.239 0.512 0.233 0.858 0.489
SSA2 0.521 0.387 0.241 0.529 0.386 0.878 0.474
SSA3 0.553 0.372 0.311 0.572 0.347 0.883 0.444
SSA4 0.461 0.262 0.210 0.478 0.284 0.806 0.328
USF1 0.405 0.379 0.274 0.373 0.230 0.431 0.871
USF2 0.422 0.403 0.251 0.431 0.251 0.464 0.917
USF3 0.446 0.451 0.291 0.439 0.257 0.479 0.907
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Dujel 2LRUALAHD B2IR 2Ll A2 THES Ssiof BulY 22 4

ool ofx|= kol et AT

(% 4) Ya2MFZ2(AVE)
CU EMP LEA MECT PSA SSA USF
CU 0.800
EMP 0.328 0.708
LEA 0.525 0.359 0.898
MECT 0.337 0.459 0.373 0.734
PSA 0.600 0.415 0.612 0.367 0.857
SSA 0.334 0.491 0.259 0.379 0.294 0.764
USF 0.473 0.459 0.463 0.274 0.510 0.303 0.899
0.6°1322 4 g34o] 9o BoFa gy, seke B vete] PLSE A8AS(RY)
o B9 S S457] At Bagozzi, et al. & FHulgkeled H2o] ok wWEkA PLSE ol &
(1981)7} Agtet Hd#4t+Z(AVE: Average ¢ BAIEA ¥ ‘?.ﬂoﬂ Ne d3rdg Ax o A3AS

Variance Extracted)#t= AT (E 4)9
A Fe A (Boldd) &2 FAIF g2 AVE AlF
2ol UmA] el ghe 7zt W] A
A #olth. AVEAIFZ#ol 0.70]%d¢]a, AVE
AFZke] T MY Al wEn 74"? iy

4 el e e E Add 4 itk (Barclay,
et al., 1995). & A7olA AH8H 55 AVE
AFg2ake] 0.750 2 e HoFa gla, yr

2] Ag 7ke] ARATE AVEAlFZ3 Bot 2
Vel g ggAe] 218 wEAT L QY 9
o] Ao upg} B Ao AlE3 SHYERES

AMdAoR BPE Aom & % 9

4.5 7Ry 24

E Ao SEEE 98 AL 99
o PLS Graph 3.0% AH434ith PLSE 72
Ut'ﬂjq_ ZZ—]UHLQA ‘8P7}ﬂ Trt_l‘/_\%‘g' _/’: 9,11’/}—5— ;\goﬂj\i

]

LISREL¥} ®]$:
AR, LISRELE

St thest e Aol
239 ARE (IR

HAStoT Hi3sA AM52 20094 10¥

k) 111

Z43l7] Bthe 99-dZ(causal-prediction) &4
= @ 75U ol el 7] @AM A=
o] A4dsitty & 4 gth(Howel and Higgins,
1990). =3, PLSE AXYE(Component)E
oz sl A2 W Qsle] FHsr] W&
FE A7)9F #AHEE(Residual Distribution)
e 87 ARol HlmA dASHA %= 7Hel”
% 3H(Chin, 1998). €4, LISRELS gt
€24 wj7el g Hlete], PLSE LISREL
|5to] vlwA <kgh o] 24 wjAdl| Agtsiria
T Atk kA A2 AR fdely 4
|= PLS7F LISRELEY ¢ Agsittn &
1t AlAl, PLSE LISRELS Hl3te] o A&
9 TESFEE BXMo] 7hssittes AHo] 9t)
34 o2 LISREL® 7, 20070 % L& i
nE o 10WF =] B2 $E o AT

=
A ANEE AdE A g

PO

7]
o
f
]

imméi
=3

o

o A b ]

ﬂ- LN
% (Howel and nggms 1990). o]

Ae o84 Ay, #E9 & 12t
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0475**

EFENE

ILEE
0.463* i
k.
x|ZtE 224 0.146%
0.247*
L4

0.358%*
(O8 2) A7z Az}
(X 5) 4224 219 71424E

7t A 73 2 A2AS t& %

Hla A28l 7 FE - A4 784 0.463 7.938** A

Hlb A28l 7SS — Al 2 gk 0.478 9.685** A

H2a AAE £ A2l BF 0.289 5.870** A

H2b A7t 84 - doYHE 0.247 3.842** A9

H3 HEA oy - dFYHE 0.358 5.926** A

H4 A2 §HE ol Be i E 0.146 2.284** P

Hba Azd] BHE S A ReE 0.213 3.226** A

H5b IIHE - A ReE 0.370 4.148** A

Hb6a A28l Wk — u A w3 0.536 9.718** A€

H6b AR TS - aA A3 0.116 1.832 A9

Heée AU E — A Fe) g} 0.052 0.890 712

* p<0.05, ** p<0.01

Ao R PLSE Adaitt. ARy #4442 Ao ® Yehston, Rutd ZRA YAl 2~ 2|7t
e (ag 2)¢ 2t H 84 e Al2E w7 H2a)o frof @
= AN dotEuat Pd Hutd FHEAHE] G HFIFT 0.0D)= vAE Aoz ey &
AHEshe 2R Azl i dEE e A ARESEAL Qe Alzglo] Rutd ZRAE9] ¢
B o 0.01004 A4 84 (7H Hla) T SlolA 4 1 7lss Fdsta ot
I Alz"l (M Hlb)oll 932 vAa e & Aoz AR Zufd 2RAE] AMES
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A Study on the Impacts of Mobile Work Support Systems

and Managers’ Leadership on the Mobile Work Performance:
Mediating through the Psychological Empowerment

Sung Min Cho* - Sunro Lee**

Abstract

In the globalized world mobile work is getting ever more common in spatially decentralized
organizations that are dependent on computer mediated communication(CMC). Also, mobilization
of the workforce is demanding new mobile and wireless technologies to facilitate contact between
the growing number of mobile workers and organizations. Recently, mobile devices like smartphone
and netbook with wireless internet functions have been widely adopted by organizations designing
more flexible work environments.

Previous research related with mobile work shows some positive consequences of mobile work
adoption by introducing successful business cases. They, however, also reveals the mobile workers
feeling of isolation and managers fear about their losing control over less visible employees
as the critical barriers against the rapid assimilation of mobile work in the organizations.

This research, therefore, attempts to investigate (1) how the mobile workers expectation-
confirmation level of mobile work support systems characterized with groupware and ubiquitous
support can influence the perceived usefulness and satisfaction of mobile workers, (2) how
the managers transformational leadership can affect mobile workers psychological empowerment,
and (3) how such mobile workers  expectation-confirmation factor of information systems and
managers transformational leadership can eventually influence mobile workers task performance
through the mediating variables like mobile workers systems satisfaction, their perceived
level of empowerment and their job satisfaction.

A survey has been administrated to 450 mobile workers who are currently using mobile devices
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like PDA in 15 organizations, and we received 391 responses. While discarding unusable
reponses, 286 data have been used for analysis. The research instrument was validated using
confirmatory factor analysis, and a path analysis was performed using PLS Graph 3.0 to
examine the proposed research model.

Results show that (1) the mobile workers expectation-confirmation level of mobile work
support systems show positive impacts on perceived usefulness and systems satisfaction,
and it after all contributes their job performance. (2) the transformational leadership shows
positive impacts on mobile workers™ perceived level of their psychological empowerment, which
is also positively influenced by perceived usefulness and satisfaction of mobile work support
systems. (3) mobile workers’ systems satisfaction and their job satisfaction show some positive
impacts on the customer-centric activities, such as increase in customer retention or better
management of customer data. But, the level of their empowerment does not have direct

impact on their customer-centric work performance.
Key words: mobile work, telework, expectation-confirmation, perceived usefulness, groupware,

ubiquitous, transformational leadership, systems satisfaction, job satisfaction,

work productivity
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