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AA 2ol 334, 44 2y §Fo] BF SAlT E7en, 2¥Ho2 iy 47 AUAY oy =
A& Raoisich o 204 d ARE A3 - 7YA g P Q] A B8 §Fo] B dFIUL Lot
ou F2 2 23S Bl "t A 2E8A 5o L A dYald AP olr} AgE dFold. &
AFE ARATES] TAE IHIN] A el A 5EQ G AP, FRHAUA A A9 kel AdE 4
Ate] 287 #Fo| dajaclow AN dln o|F Fsturl ANt AFATF A AL s R A B9 A A
& Fop7h Azshs At 283 fFel fefuid £4 WAE JRIe Ao deigth £ 48R dg
AT A3 A A9 BAe] AY FE0] R AR Al Vst AdAle] RAA §F te] FATAL A Jehe
e, A A Al A Tl £ AP Ak Akt k] 28R §F el WAL fevisAl st
a2y JAte] 3849 A% Ak 243 P54 o AHAS 9 A 39 A AdHe) 4EAeans} JepR
%3t
2 d7e ZA ol 719 ARE 7R A A, BAle] B8 g diP A8 Aujusgiche Aol of
€ 3Ate 243 %9 R 24& £ AYATEY AE Bk Mgk olth. EA, A4S 44 549
F8pdo] Aol RAH HF2 o33kt F2F MyYaclolel= AL AL F, Ao e AAUSFE Ha}5d
A 284 #F& © she 2oz v A, 3 39 Al 2ol Rl B8H %o njAE ¥AxAE FZ
gozM F2 AAls} Rajste] Al 24 E § /129 AT BHE A A9 A FEAA &N A B ol
A, A 287 o A kel AskdF A 39 A A 43ALERE wYo e 22 A4 Ale
28A P37 EE 7F54E FY & A UL A4 B

FAL: Aol B R A, A 49 Ao A4, dAle] 2EAA g%

------------------------------------------------------------------------------------------

=28 2009. 5 ARi&EY: 2009. 7

PR ERE AEUfa 29U A9ATAs HEdaE LARMIATA) AVE EAEYT & &R tal BAHY viww 2d
AL HAE oA el ofye] YANNIEN P AR SYUL EB & &89 ARSI =& F 8 w907
~089E Mttt Z9d HAAE &2 IRAE 4% 2AE =34



. ME

AFAo gdy d7e F2 HA gi
3 #dE 848d 2HE %3 2o+ (Tepper,
2007). H|5 o] AT ZAAF Lol 3]
olg ¥ AFAo2 G& 7|AE & Zo| A
Aok, A ZAERAM e uFAE 2y P
ohjet #3HQ ZAHE 2Ydte Bld YT EA
. ez v EFHAQ g4 &4 EAAQ
g4 FAee 7Hgo] 4EH oz QJAH] 2
S7HAshforth, 1994), ¢ 209 @ AR ¥ &3}
A 2g4l d4¢ B APH oz gdRYge A
o & 2l dFe] ¥33 U g d7u4
o] A|7Z1H%ct. o]& WAL N % FE7t FuiF
o2 Ae gAT 193 - 534 2 §Fo| |
A & 2o AA] ¥ s} v &S L] o
#o|tH(Tepper, 2000). 29 e} B34 - ¥43
glt] PFat BAE I Ad o] AASHAEH,
3 3ol Mg B2 AT R gle A F 8
Y7} Tepper(2000)7F A2 & dALe) 283 gF
(abusive supervision)©]t}.

AAA A2 AT Ak dolA - u[delF
AU P52 nlshe FAte] B8 PF2 44 =
AdGNA A2 FA 54 73 dojni, 7l %
Zd B ¥43 498 2dste 90 € F
oltH(Tepper, 2000). 2B % AAle] 284 3
Fol g dTF8AL oA vEE AFelv,
e 47 £3 o] o|d 733 g PF
< feEeAE AT RE AAY F2Ege G4
o] 284 gFo] /IALE A 2HS Fe A
FA A 7ukE TG, mebd Aol REH
P FAE AHQ ojge &L AFsr]de
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A Aol 2} A (Tepper, 2007). 53], Al3]A
A A FHH ARBEGE 234 Alde] n]
e 9dFPo| AdAHez Atk HE 1Y 9
(Baumeister, Bratslavsky, Finkenauer, &
Vohs, 2001), 7] 383 ed4le 4FA 4
Ate] R83 PFg FisheAE AU AsEe
24 2 998 AAE & 713 & ATse A
= ZFHAQ Ediel g A7 RA A F83t
o 3t

B A7 ¥t Agshe Al 28 g%
A ggle] FAR|Y 2L Fo2H F2 A}
o] B8R yFoz Qg Ao YL £ Agd
T59 vHdE Hestual §ch(Aryee, Chen,
Sun, & Debrah, 2007: Tepper. 2007). 53],
MY PF2 =g APFsied Bo] E8¥€ 4
7 589 % 444 (conscientiousness) ¥ 3}
4] (agreeableness) ol 2H& 2312 shed, o
€ F 7K A3 SA4o] 2IANYF, 48T
(deviant behavior) & Th¥d Heje] 2 F ¥
FE3} vnd d¥E WAE Ho 2 U b
S22 & AT SFHd FE7] dEolvh(Ilies,
Scott, & Judge, 2006: Kamdar & Van Dyne,
2007: Mount, Ilies, & Johnson, 2006: Van
Scotter & Motowidlo, 1996). ¥ @Fo|Me 4
Atel A5 AsHo] date] B8 #Fo] £
Y 0] o qF3}. o F T ol2H2
2 At 284 e Mgalld g $2]9
olgle] & Wt Hol 7|ddtn, AFHoRE
g Aol 88 F e AWH AAFEE AT
staat gk,

T4, Al2lH mdlo] g ojstd FEAte Aol
uke Folo] Bgstuat sk o F3te] A71A He
tl(Blau, 1964), o] 4354< f2e #ezt A

AYHEIT 238 M4z 20094 8%



AtAlel 42 84

Sorda AT el

3¢ XS] x| AP AF T YelE 7
ek EF o g Bgo] 9| AFA7} opd

& #AE 1A g3 (A = Fah)dA Agd
4% SIcKMolm, Peterson, & Takahashi, 2001).
a0 we} 2 Aol E F3t(trickle down) 2
S ol gsle] AAte] A}, F A 9] AAtel A4
8] % (supervisory support)®] §&7} Azde 4
Ate] B&H 5o oy FFE FeAE AL
a2 @}, FAHeE B AN A 4H A
9 A4 FFo| FEFE Y B8A PFo| &
olg Aolgtx oS3, F Ale] ZEY JPFo
2l nlA e A 24 AFe] FeAS A
stxzt gt

gH S G4 3}o] E(trait activation theory)
o o5t 4Zo] PFog Yyehhed A 43
= AT, PFo g AF 54 9%HS 44
AN Bhg 2R WA A8 EQFcH(Tett &
Burnett, 2003). °] i=glo ujg} £ AFdqAe
Ao 44 549 4443 3ol FAte] =&
A Pgos vehte A=E 428U a 29
BAe] Aol 248 Aoz g TR 4
At A4 2 3P0l gAY & g o
o 2 34 A 4 49 A9 A Y S0 %
& A3elA o dASA Yebd Aoz dddr
ol F3 el 47 EAo] FaEd dF 2&
A Ygoz Yehde IS Y F de T2 W
ko] g AAstnzt @t

[o3t, £ Ao e AA, 4Ale 474 54
A ALY 3 o] Fate BEH PFo| n]A
E E3E AN Ba, B4, 2889 A 49 B
Ate] A glo] K317} A sl Adatel R4A #Fo|
old I VA E EUsy, njHgoz A}
o RE&A ol T FAHe] 444 2 A

ZHYUEtd L H38A M4E 20094 8%

Xt Al9| Alalel xjgo| Aol 28X #Eo| okl o] [ AT

2 49 At A Qo) zte J3AEEHE ATE
17 g}, o] T & ATE olHe2e A
o B&4A #Fo| 7iA e A UFE AYPA7
59 AHE B}, AFAcEe BAA YT
o AAGE 712 el Adg dete ¥, »E
A Pgo| yehd 7hsd S 2 7 e WA A
Atz g,

Il 0125 tiZ ¥ A7

2.1 M| 28Y #E

529 2oy d7E ¥ 8o, 3% -4
o - 230 g +34 HE FF, AL - - 2
29| A1 F3 T vl ARE A e At
o] 54 % gFo 2HE F2 Ack(Yukl, 2006).
A, 934 - 244 2 PFe] FAE + ¢l
£ 9982 HA gaEe FrE Aok, o] F
71 BE 7Y Bol 2 A F vt Al
224 #Fo|tH(Tepper, 2000). FAte Z&A
PFold At AAH HEE A AT Aol - ¥
oy AdPEE FaEdA AFHo2 Jehy
€ A% g FaE9 A4"e Le=H(B. J.
Tepper.p.178), ojd =& W¥sn YA &o
© 4, A4 d5E 2t A gde A, A
ARoln A&EHQ Fojgte A, BF dio|
Fatghe 4 5ol FAiE e FE¥ K Tepper.,
2007).

AYATES A EH, Pale] 287 Pge B
8159 2 579k (Tepper, 2000), 2429 (Aryee
et al., 2007. Tepper, 2000: Tepper et al.,
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2008), =3 g ofZ(Burris, Detert, &
Chiaburu, 2008), 4213 2E# ~(Tepper, 2000:
Tepper, Moss, Lockhart, & Carr, 2007), =
2234 AZ(Aryee et al., 2007: Tepper,
2000: Zellars, Tepper, & Duffy, 2002), °]3
o] % (Harvey, Stoner, Hochwarter, & Kacmar,
2007), 45718 2% (Tepper, 2000), Ale]
& A3 (Tepper, Duffy, & Shaw, 2001), 4
213 A %HuH(Hoobler & Brass, 2006), ¥H44t
A AT 4% Tt 42AF(Detert, Trevi, Burris,
& Andiappan, 2007: Mitchell & Ambrose,
2007: Tepper et al., 2008: Thau, Bennett,
Mitchell. & Marrs, 2009), 35 A2 (Detert
et al., 2007: Harris, Kacmar, & Zivnuska,
2007), 2AAW 35 (Aryee et al., 2007 Burris
et al., 2008: Zellars et al., 2002) & ¥3+&2]
g 914, g, T FEHA 4% vAe
Aoz Jeigt o ARSL A 2E&F 3
Fo| vlA & $3AQ 9% WA/ qFdn @
Hesitke AE BoFe Ao, o] oA 43
ulo} o] AJAle] R L&A gFo] /A E ZZ o nl
Ae 34 43 ol JES AT Hgo] J
A %vke H& 21218 9 (Tepper, Duffy, Henle,
& Lambert, 2006), gjti4le 344 $%d] =
A& BFolL 7|E AT RA %A Brie 74
A Y=o i A7E 2AYPFH o4 399
7198 w7t a0 sl 2dex ofdl gF &
F8Ao] A71E AL vz FH2oln, g A
AXQ ol 93 oG A7 ¥H 4T =F
olA7tA| n|F{ AF o]t (Tepper, 2007).

AAte] 223 #Fo| JFE & AP
g3 A7E AdHez Az, oe FAEY
#ilo] F2 grj9 yF A W] HEL=R
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£a0l - dsley - o4+ - 24f8}

AT TN RS T e AN T SRR T T D I T P T TR T W T T

goEc AYPETFES AU JAte 28H §
F2 3A A9 B 23] £F9 dgd g8 o
g2 Be Aoz ygh, & 9, Aryee et
al.(2007)2 AF9TE T8 4594 g4
2EY o] g FALFE Fa5dA o 247
PE< Joe AT o] FAE At Azste
A5244 B33 e AE Lohia,
Tepper et al.(2006)2 AAFEEE ¥A A4
ANLAFE REEdA R84 PFL 0 Bo] &
te AT o] PAE A 20| wfidde A
£ U3t =%, Hoobler & Brass(2006)2
At AR Aoksl e gate] RE&A o] B
A #AE g E A% A7t E1Y el o
g AdA AQAGYe] 255 o] #AVN UE %
st vehdthe RS Zoldd. o|AY At A
Alo] At B 2202 RE @ g § 2 FAle
M B4 Balr} A sl Al B4A 3
ool 482 vAde AL & 5 AH.

el 8 o HPadg Fohfjo] o &
E8) Al R8F 35S Abdo] oA 2 @3HA
71 Aol A £ =3¢ f& B 2EH - A3}
el welgldxe B7elm, oA AHE AAMYF
R Ee] AgAT-Eo] At 28 PFo| A
of 24& Fo2M ARFH digkE AAse Tl
22 A Aryee et al., 2007). Bl& L2
AFEo] JAle] 247 FFo| HYP/AS ANE
o24 ojd @Al FE Az && 7|9 E A%
A Qe Y5& AP I 2% F 1Y
ZEAQ Aoz 43 474 S4 qig d4 e
ARG Ago|tt, = 23 Ao 3o} A7} &
Aol BajolA dgE plAR, A AR A
A2 EE 4FS Wn, old JFHo| FAE A
A BalolA Hste 7HeAel Aol B &

ZAYHT H3sA H4E 20004 88



Aale] 42 43 & 9 aAlg JCI‘EGI él*l--l 283 Ygol olxls Yyl ﬂ*ﬁ ""‘-'ll

ERR el .. -

Ake] A}, & A 39 AL BFo] Bt 243
g5 v e 939 L A9 A77} Aot 2l
get & dFe ke AL 43 54 R A 89
el A YF& Ao 244 Ygol 932

oA & e Agedos ¥n Zze AAs}
% F3A$ATNE AFAOEN GAlY 2EF ¥
Foll tig AutAQl oj3o] E& FEsted] 7lojst
27 g,

2.2 WAte] 44 S4nt YAtel 284 89S

Abte] QA B, O FAME 43 SALS o
Gt Aol A A2l Y= A Yehhe A - A -
PFo 2£AQ g ket (Costa & McCrae,
1992), 44 58 B o] &3 tro] HPAT
S 43 §A40] AR TET ope} M Y
ehte e AFAA PFole FYvF 4FS
ke AE g g =23 Ad 10d B¢ 2l
A 29 9 a9 vX e 47 §A9 9% o
3 o] A Hledl, o Hel= 47 5890 B
98 7 8ol 849 44 £/ AAMNH Tepper,
2007). & ATl 543 5709 448 F
4443 FA3del 24 FUed, ol F 79
43 50| A TSl AR F, 43
T 5 UEe 2235 dsEn vlad Jid 3
& 297] g&o|th(Ilies et al., 2006: Kamdar
& Van Dyne, 2007: Van Scotter & Motowidlo,
1996).

2.2.1 4412 4443 A0 287 5
Hagol@ Fo| Ae, AR, AAo] A, 2
48, Y3 £ dolsie 44 54 Tehed)

AT X368 M4aE 20091 8Y

N ——

R T e et i ST -~

(Costa & McCrae, 1992), o] 54& 712 A}
& ZFA|FgAo|v], Fizto] Zstx, 7] UA
AF-E FY5te Ao A glon, B AT
oAlA tATAH AE v R e A 74T A
EE d 53k 24 71589 (Dudley, Orvis,
Lebiecki, & Cortina, 2006). ¥]5, 4Ate =&
A PFo Ayaozy JH4E AFHoz 4
HE AT QAL o8y BAE HHF o2}
F28 & e 75| EAFY. AA, AL
gkt geo] AQAY 2JA N FH FH B
g 7HAe A o2 JePgth(Podsakoff, Mackenzie,
Paine, & Bacharch, 2000). <& &%, Kamdar
& Van Dyne(2007)& 444e] & Fad4F
At 2R FEAA 9% B =82 e A ‘%
olWl3, Van Scotter & Motowidlo(1996)% 4
A A4l did#A FA (interpersonal
facilitation)Zte] 3 #AE g<Isigict. ool of
& Mount, Barrick, & Stewart(1998)= A4
Aol 2 Ale AgAos A3 gysia AY3
o| Zatd] ERQID FAo JFAAE s Wi
olgtn &t &, AU e ATFH=, AYA
i+, "'il‘é S{lc g% 52 IS YT o
Wo] ohg} o8 Tehe A% SRES] BAC)
Yol = vehdthe Aot 919 A7AnES
o8 sMshd J44o] R Aol 7kx A,
F39, vAY F9 SAL 47 dATA gl
oM FHAQ 9% € & + U 4443
TAAY 2P F A (o ZAANUYF) % F
A #AZE obd 2o &S A FEHY W
oo 2 FAE AN E A7) HlaA I
TR, ol LA Q7T B 9%
P H44H, 2IAAVYFI o go] J A2
o 37k FALAE B AFAEd MY
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E5Y - Yalef - 0|FT - B4R

e B N T Ty

(Dalal, 2005). ¥4 Q735 = d8dF
ol@ o] FHE YulosH 27 Y X
& £9 ehd(well-being) S A3}t A4 %
= 9v|3t=H (Robinson & Bennett, 1995), 4
PAFE o3t AL YLV TH Ko 2
A BAE 7A€ A2 Yebdd(Colbert et al.,
2004: Dalal, 2005: Mount et al., 2006:
Salgado, 2002). °©] A3 Aol F& AgE
AP FT AA st v, Aol E2 Alge
Y 13 5o £43tn, ANENA AR <
TFE F2A71Y, dd#A YAME B4
€ Ag BoFE Aol

ool A A upe} o] AL AT
ohe} tiel@Alel UAME Fofv|g FgL vl
te AL & U F, A= wain, HYte]
Zste], A8 2 AT 7R3 AHle] ARE
T3 e Fokee TP AR FRES
gl oM FFAY B} PF BYoTH
F2 #AE 7389 &in, 20 W} 25S T
2 & 7FsAdo] Ao, ¥, A4 o] & Mle
5ol FAse =¥ %= A28 (Colbert et al.,
2004), dFsdx AgHo|A gi, AYDT ¥
g3t} 53 32 A4AZ 713 Aol Al 9
Aol A= A5, A R A7) Aot Azel| el
FatgdA #AdE AZltAU, 28L Hldsia,
A AT AFgog HeEe] AEYAE I}
FAe 9 #448 Y5 ¥ 7HeAe] =2 A
olty, el o]y FAle] R H3}Edi BE
A gFoz A48 Aog, §3), F& v, Ao
A & oY 55 T MUY LY FL 0
o] ¥317t opt SR Y oF B 44t
243 PFH} {FARE FEe] B (Robinson &
Bennett, 1995). metx ARl A3t F-ét7t
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R T TR NS N TN

T S L N BT T R g LI s o —

Azehe 4o RaF ggate] Ao did 74
= ofzf s} o] ARt

7Hd 10 3Ate] BAde At 28A P53
A A (-)& 7H4 Aol

2.2.2 At A3 date] REA g

AgHdol@ oo utg, ¥4l e, AT
g, -G, F2H, FAF, ol gle 5o &
AR BEH«e 44 5oz oIgd 44 B4 7}
Tl A8A 452 2Fste A F shdeld, A3
HTES AT EY, AT AU B2
AL = 8 F7](Kamdar & Van Dyne, 2007),
1A £ (Van Scotter & Motowidlo, 1996),
223 F(Salgado, 2002) T G¥T Fejel ol
AA g frovld 9L v|A e Ao Y
wth. 53, AN UG Fo] 23] L AAAE A
o2 vl F URe], 98T EF 24 2 /A
g dgdFoz 759 F et (Dalal. 2005:
Robinson & Bennett, 1995), 13H4d& A7}
W dRIBAAN $Ao2 Qs FiFez AYA
& A ga oS fouid FAE Hole Ao
vehytth o & 9], Mount et al.(2006)2 32
4 E o] &3t Agpo] 23 QA dE3Y
T FoAM MAXE dgdFel AP AYE AT
£ Ag gopdle, Colbert et al.(2004) % 3
42 Bl A3o] REFE NUAT dBdF
o] EopAlke AL s, o] Fe A
o 33 4P Al FEY A7t oid
5t diez & o oS A 2 7hsdol 52
], ol A4 1A & ] Fahe AlelA o &
he Ao A4 &4HE Ado|7] Wi F3lo

A5l H38A m4E 20094 B8



AALe] M2 BM A 49 A2 Xigo] dAlg R84 @i ojXs Yol 8 o7

o 1 TR T IS W

e 244 Pgoz AP AYHA w4 75
Ae] AdjH o2 7] o Fo|ti(Hoobler & Brass.
2006).

Aol ¥ AHgL el Wi Wz} x3,
A 9 BAE s, FzAola UG
BEE Hole v, Aol B2 Alge A7 F
Aoz, ] YZ2Heln ERle] dj@ o|a|4lo] 7
tH(Goldberg, 1999). webr| Fshgo] ¥ Ald
& RaE P FrEDY W4 Slo| ¥FH
A §A4o| gFoz Jehd 740l £ Aol
o, oAl @ AgAo] Bt M Falete #
Alel Aol A9 PFe] njA e o g B4
ol o 12 Q& Ry ZthEn, A
Holx, FAZ o2 A4HE 7Fs4ol EH. Tepper
(2007)7} B A7oA BAH A2 54 F ot
A A E o] REA e Md3gler 1
28 ¥evl gty AFE A% 2 ol &
T A Aotk metA FAte] Aspgz §37t A
Zete dAtel RE7 8gate] Ao i 7HIE
ofef o} o] dAstgic},

M 20 AAe Aske AAe 28 B5
53 #A(-)E 7H Ao,

2.3 A A9 Al X[} Al REH HE

Z2 9] PN GAte AA Al At
SE BAE 7MY 2} FAAE] 5] 9FE ¢
o= BFsta, dFie HYATEL FAle} ¥
ko] Aol 24L& FAcHErdogan & Enders,
2007). skAIgt A A9izte] %, 53] & A+
ZAQ A A9 B A BEL Reled dF
A 28H %o 9% v|d Ao By,

Z 8T x38A HMdE 20094 Y

W BRI W

Z AU 4% 9 PFNY 34 JA}
@A) B AZY THLEE o2t #AA A
M= Jepdchs 43 (Wayne, Shore, & Liden,
1997). At A4 PFL X ohFg At
g Fo] HIlER sldF 2o Fold A §
B9 2ANUYFEE FAAUGE S nlE o
(Podsakoff et al., 2000), 2 29 349 A4
PFa 2o Falid AHE 7ML BAte 24
A Ygel Ao U =23 WA = best
2le} g,

AAe] A el #si7h A sk 4t =8 2
A2ge] =& B3k (Tsui, Pearce, Porter,
& Tripoli, 1997). & &) At A 853} 4
Atel 283 g% 7o) A A3 nfolgor
AgE & Sl AR mgo] e oahd 22
oA A} AR2REH £3AQ -5 we A
L AR, 2 EQ 2L 344 AdAdst 3
A5, o]d 39F Folof frhe o Fido] A
@cH(Blau, 1964). £ o] T2 39 & v
T UdelA FA BEA 4453 e 2HAR
3PF 52 2 e A @h(Masterson, Lewis,
Goldman, & Taylor, 2000).

a8 o]d zojo] it Bgte] AlFAA HA
Agd & AT G2 A sle A o
A 884 % A (Molm et al., 2001). &, &
Ao AL e 2 o2 NE -3 dl$-9} A|¢]
< e ke 20 dig BgeE AYe AlFF
el A R ZAA APHoE E§0] He
PF & & £ A, BB TE 24l RS
Al feld 5 o 23 9 Al At
ZREE 2Asted 3PAoz 798 & g
£ Aot} 4§ Eo], Shanock & Eisenberger
(2006) & el 22 A4 0] Hale] Al
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£ - Yee - o] - #48t

e TR L T T e < T 0 T KA WL W

A4 FAQA BAE e Ae FAdEd,
o|d Ao i8] 1EL 2Ho 2R XYL e
AV old) ti§ HgoR BalEo] AMlY AT E
A 79 F UEE £goaN YaE9 AR
< Bl 2ol 7|93l dl7] wgolztn A3
o, =& Eisenberger et al.(2002)9 d+& &
29 djejdo2A A7t ReteolA A9E A
g o Rl o]E ZAAYLE Ay o
A3 AEA o7 g FAEThe AL #Red, 9
o gl AFASL FAZTH F3AQ g8 ¢
& R85 230 71odo} Fhe o FH =3
o g FNA Bl F7kshr] WRelgtn FHR
th(Eisenberger et al., 2001). =& weHEA o]
olatd JA2RE dvh} $549 d$E ¥dE
745 9ol FaAE A0l 23 2 AAAF
dggE fog FHIAL e Aoz et
EH(Berry, Ones, & Sackett, 2007), o]& %
AIZRE Ee F2 d$ % Ade] FANUES F
& o £ P59 FAE ope} A= Y
FY #AEE YEE F e AL BAFE F
Azt AT, 53], Ate] 244 5o Mgadl
< AR E 259 ATEAME AL A s A
23 A<s¥H(Hoobler & Brass, 2006), Aa-&
A4 (Tepper et al., 2006) 5ol At 243
Y5 fovlF 9P vAE Ao Yehgon,
Aryee et al.(2007)% 3Ate 2ld4] 2e9# &
A AZo] JAte] BEA PFo njXes 4FE
AZE 45, FAE 4338 3P L @A A
58 AAFH 2d4] 2843 Fap7t A 45
€ A1 RE8A g% e AF A o A
Yehdrhe A2 doplitt.

o9 AFgdM Yehte FF5HL At 2
Ale] AHEE 2H)2RE B2 d$, A9 Fol
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L PORT NI o S, M P S e T et T e

g 243 4 HEE TAANA A HEd Fe
Aol ozt 2] BAEH Wl sle di F oA
€2 98 g4l EZ37| = dcke Aotk (Hoobler
& Brass, 2006: Mitchell & Ambrose, 2007).
F, 2} 29 BAEREH e AU Be ME F
B A3 o2 gidan 279, A F|
3 w3} 2Hd dig FMAH E}do] FAEHL,
olo| Fg3te BES 3o} drde o 52| Arle
o, olF g o 7HA| Het F shie A4l
wotd AAY FaE S AYsln SHFYoEN 1
< 5 d% £ 49E YES ke Ao, o
£ Foted i +34 d$ 3 o] A
S 2unt FAbellA Egshe Weln, 37132
Z2E 88 7T Ael7] et ¥ Al
o] ZAERE AT Uy, 98 A9E ¥ R
Pqoin Azste e SA7 44 FYsl
i old Fa7E A ARY BFS 2HFL
24 ¥ shed(Zellars et al., 2002), &
8] Ao Ao o BUEH vt Al A
F3 PF Fatol Ui P APHA FES
wEo] 3Agoz 4 7FsAdol Eokdth(Mitchell
& Ambrose, 2007). 222 °oj& AF Fa&
Al 242 Fog AslA € Aolct wetA 3}
9 3] A9 Rt A ztehe Aol 28F g
F3ke] WA g 7Hd S offig o] AP

7Hd 3 3 48l Akl A ate) 24 3
T4 ¥3 BA(-)E 71 Aol

2.4 SAfe] HAY I EistHD X Y49 HAF X[
HEx2E}

54 g4t dejd dsid 54 44 54d A

AHSAT 538 Ma% 20094 8Y



HAIS M2 S4I A A9 YAle] XH0| A2 25F YIS0 ojXs FYo] gt a7

B il a1

g 43R a7 AFEHE 2 HF §4L 9
o thgt e 2N PFFo 2 et (Tett &
Guterman, 2000), °]& 43e] 7o doF
EAo] Age PHo PEIEE L PAlst
7] W&ol w2 53 %o 09 47 54
o 92 42 dole D 44 540 FFo
Ehte Ax7t gAY ed]8 o 387 2=
gg 44 54¢] g% vepd & o). Tett
& Burnett(2003)2 44 543 3§ 433ty
#AE B & oer] AsMe 54 FEL
7 aejaiof dvtn FgadAM 54 #4443} U
& $HAA 5448 FET9H B Bl 9
g 54850 & A G S EABlo] 29
o3t A4 S g AF dF e A
2 T P A%t g, gl 44
43 g% o] FAE olsli el o] BAA A
%5 nejshe AL ukgA s,

g ATl e dAte 283 g A FA
o 47 549 dgo] 4 /MU RA 33,
Z 2L 49 A A9 A o} g2 Ao
Boh(Tepper, 2007). 53], AAkel 47 E43
Ao BE&R g7 2o 13 BAe A 49 Al
o A FEo] FE A9 b8 F=d Ao
dgsedl, ol A 49 Bt =2 AU 3
A2 ol 24 2 FBo YL FE Y5 2
BHAY £ #E 713 5 FYoEH B
gelof grie AsAde i AFE7] wfoln
(Gouldner, 1960), ¥rl2 # 43¢ JAle] A
TTo| #E Atole 47 540] 5oz ¢Hy
€ A Adste YT BAAH 43| ZoE7
o &olc},

2R HIPAFES A9EA, Kamdar & Van
Dyne(2007)2 4445 A3}y o] 22 AR89

AYEAT y38 M4z 20094 8%

Lr e T L e L

AR FE F719e] Rojuld AR #AE A
B3 w@dAe] A(LMX) 2 H-7AY agdid
9 A(TMX)e] 42 zd ke A& Lottt &,
LMX 2 TMX7} £9a 4 ¢ 09 84 §
el Azt A glo] AL 2 FE §718 Bl 8t
€ ¥, LMX7F 22 E49e] ASele 444
2245 M 2 B8 5719 A=s) £3ten, A
4ol Aoz TMX7E 32 $d9Ue] A5
AL R TR 718 FHOE dFse Aoz |
Ebgtth. E£3 Colbert et al.(2004)& ZZ A4l
4, Az, MAA G deyF 3te BAE HHE
A, 2AAAAN4H AL AAAE dgyF
o fro ¥ 4324 AA} Avke AS WA

339 Ak AR FE0] B & AS, ke o
of dal Betg slof drhe 4 o Fako] YA4E
. o]d o Rz AAle] P, FAHoE £ AT
o F8 B ¥4 Al REA YT HE
A Y A 549 9% F&ae 2Yd
gol Btk F, 2 4 A A FFo| &
¥ 3Ake 47 5420 444 R A xn @
ol A gle] ¥alol diF 284 PEL Yo
2ZH AAlo] w2 Fojo] ¥etsle] &7 Wi 4
Aol BdA 3 AT gAle] BE&F e
A7 G4 g8l Ao g o€y,

W 2} 39 dale] AY FEe] BE Ao
BAe] A 543 dAte RE&F % zte] BA
7 BAdALR O dAY Ao dded, A
A 4o 458 4T R A4 52 g
5 A GTHE ol} A i BAAE fA
gtz dte 71 AdAoR Eoun od %7
Hdy 9471 502 vehde 33d Qo] 9%
F8e] Jee 9 Wt gy A A9 Fale A
9 FEo] ¥ Y= A3 FaiEo g
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269 - YHe - 0[5 - B4R

e T s N ST T A S T LI A LA e AR 234 MR

2EY PFS 9 Yepd Ao oA ¥ 4
Aol Y& AL 48 Y 2 A48 9 P52 XY
3 AeEQ AR T FAE AT F/1RHE &
&7t BAZ 2R AAHo] lon, o F7]9 ¥
2 qA#A oM E FEAHQ 2 veht
Al Hedl, 2 A9 A A FEol B A
E olF golFE G BYA Ao AR
wj ol W& Ao F3A Ao PFoe F
g 7FeAe] woldlt. FsY AfelE FrAR
=27t AREd. 53], A2 1o #A 4
g $42 71 Bo] MES 44 54 F =2
3, T, g So] ¥4 sagn & + Ue
dl(Kamdar & Van Dyne, 2007), |8 $45&
F2 faaAd glol F8§ JES @ gy
Aol 2 AL A A9 A A 0]
@e AolE 3] 250] 2ANoR ¥{Y
Ao thg dlejs} I Fo| F717t AYIA &
g whd, s B Al Afele A A
ALe] AY FFo] ol R, TR, wHEF
59| Ago| g yFoz vehd shsAe] ¥
o}, et Al 28 g dig dAte] 44
A 2 AT A 39 AL A9 43 AEo o
g 7Hd & ol o} o] 4B

7Hd da: & 39 3Ae] A £F0] & Y
urh g A4 A 4443 At
247 59| 24 #A(-)7 o et
A verg Aol

M 4b: & 49 ALY A FEol ¥ A
uTH3E A AL A Al
244 §Fe) 22 #A4(-)7h o st
A viehd Aol
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T e Al AT TR R e e o e

Il ST e

3.1 Mg % oiEee §4

& d7e 7MY A5 A8 dExA ez
AaE T, 4T AAZMZ A& At
o] 284 o] vepd 7HsA0] vy e F
= A 3o AF A HTepper, 2007). M|
g Tolgke 2AH 554 EAgAT, & 47
2 A4 AfA L F 24 L TP QP =
g Ao JAle 287 gFo] JFH L AT
g APATE o AR E EE F AL Aot
(Tepper et al., 2006). ¥ A7E A3 F2uvet
Ao M3 de &2 FUdF Ad F 7AL
FAHR 328 20 € A0 & 178%2
hdoz 20089 1082HH 119 Fe7HA A%
ZAHE AAsAY. SRAE S ARAlY 38 5
Al BEF BT LEsle AFA A AW Ee
$Hog Adson, Ld 16049 AR F
44 2 ASAE AE 11149 Asst HFH
o2 BN ALLEHUT. &0 2 AT+EA
A BEAL g2 2o $eAe] dde dast
1089 2.2 98%, A= 3BoR 2%S A
date] vl go) AAeR ¢, ol T+ 239
B4 q 2o wdsn, 44 4 o] 48 g
AR AR e g3kt d¥Y £¥e 25
Al 0|87} 108 o2 64%, 26~304|7F 3732
33%, 314 4] 48422 3%E Jehiict. &
ge 294 F olshrl 4Wez 3%, 494 F°
100822 91%, datd Fo| THC2 6%=2 et
yth AgAe] AL 2971 419, F97} 524,
97t 1882 22t 37%, 47%. 16%9] ¥l&°]

YT q3sH M4% 2009 81



Aol 42 F4at A 49 YAl x|

den, ¥ EE 77k 19 uwo] 419, 1~29
o] 319, 2~34o] 149, 34d o|4}o] 25828 7}
2t 37%. 28%. 13%, 22%°)191, @ F433e)
F712H& 6709 vido] 5THOR 52%, 67HY ~
1d0] 36% 22 32%, 13 o|4e] 18Ho2 16%
2 Jepgd, =g AtiFe] 284 53 SHT
FAg3e] ATEASH S4E AnEd 939
7% 200 ¥ 30uhi7} 83%2 71 Bsten, 4d
o A% F 1119 F 110%°] dAz, L 4
QA F olak7t 72% 8 AR sttt £ Alge 8
AW} 42%, FAY 53% 2 ddE AA| sk e,
i ¥ 55 712 2,99, @ 2dAFe g7 2
F712k& 0.8 2.2 Vet

4

[=]

4

3.2 #ise

J

Aol AHEE BFE A SPAF, 5SS
agln FANSE FEAY. B4 H4E A9
RE Y¥4E Likertd 74 3J=§ Agsiuen
(1=A8 232 gt} 4=85°t}, T=0}$ 18
), S¥sE AleA, 505 FadA 5
Balged ol A7 244 7 W ¥z 1%
A3 SAAGo2 ASHA] gEon}, 7 WS
o $3& a3 2o,

3.2.1 3Ake] 444 % A3y

FAte] 44 5290 444 2 842 Goldberg
(2001)7} 5709] 42 SAe] i) 42 10834
Mg 47 589 FHET 50882 7AF - 3§
FT(2007)7F GG R FolA 444 2 A3y
Z 10855 A4l 3890, PAdes, 4
A4 At Ve AYY AE oz Ay 5

Z Ui X383 M4 20094 BH

HAtel 285 gio] ojkls Yol U AP

s e S IR R B

oy, A9 ZfaE Y v AR 71ES
Z ojgfshe Holth oot

3.2.2 2 39 A A4

3 9 e AQe B Aztere A 49
sl £4 9 2279 FF dolske Aoz
Tui et al.(1997)°] %R FHETE AH3tl
onl, "ol ke Ul BAE el BRBF
5 372802 F459 9.

3.2.3 /e 283 35

At RE&A YF ML A&H o Yehy
€ A4 4FE AT Ao L v|dold HrjY
T g Fae] Az oujsied, gl A+
EolA 158502 FAHE FHETFY NIE ¢
837t 439U Tepper, 2007). & ATE
Al 94 FEoz e F3o wido] dad
d, @Foj9t Qoo FTEF T Algo] WA ol
2 AQF F, 27} Fol9 ALgo] M5 OE & o
ol d¥H AT HE L vlmdlo FH%
HFHoZ 99 293 AFAL Fol@ ZE WY
AE F5E Ao AHEsIT. & 24l 94
e FA=TY A3 ¢ 9% A5 Y8 A
Ne 23 2 {TARY 2459 e 4UF
1338 & L2 Fui3de 287 Y5 343}
of BT A3 vgus (AL o] 8e FHER
AolA 15709 g5 1709 8912 Rgon,
A= A9 Cronbach’s a @& 0.972 el
GUE 1) #2). deby FE 192 48 =29
AL 9 BEeE 453 Ao dddn,
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1‘E§E Utojey - o] - FAat

R A T BT T T I T

A T A S, & e = TGl i~ T TR S TR Gl ae s Skiae < L v - -

(R 1) 441 28X S0 tist 20124 Zn o Mg AHls

Y 29%3F | AE AF
1. v ke bE 2880 721
2, o] ke W Azboly el dalsitin weinh .845
3. Y9 e Je] 87§ S 872
4. Y9 JAke B gellA U ZEt .926
5. ve] ks ve A o .836
6. el ke el A Aoy 4558 A2 821
7. Ue] AAke W7l 8 28E 7]Eoln 43 § Ao s U3 F4 geot .863
8. U] ke Ao dAEE 237 A8 Y vddd .884 97
9. o] Gale 2ol @ &E A7)A Bet .893
10. U<l ke 02 o/ 2 37t 4 deds 2R e JdlA £ .869
11. e} Z4Ake Rl Yol #¢ £33 2T 3 .898
12. Y] s GE TRl g .900
13. U] 4Ake W7t $883 ol &eA] Rales sidd 767
14, ] 4Ake W7t F58sita 9@t 770
15. v} dake Yol A3EE g .833
253(Eigen value) 10.8
o s 71.99
3.2.4 AR 433 AN S Agsgid.
£ d7elM AHEE FAESE ALY 284 3
5o Hgadlel B 71ZAFES Fustd Yo, v, Z 1}

B, A7, 2 2 2 A A9 el 2%
713Hg FARS2 AT

3.3 2Au
2w A AALE 918 ¥4 ¥ Cronbach's
a @ AAstded, H3E AAle 808N §

 elsiid. =&, 7 5 d o 35 FYUs
o FFFE Fajol W 2 FuBARAN T AAH
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4.1 BT ART Y BSE 2| dua
AEe BT A5 A8 wox 338y
€ o8¢ 88N 23 444 2 AP HRE
¢ F 247 9429 FYA 7~108 o] EAY
892 R4 weh 444 R AL o ¥
Z5E AT 47 6719 B8-S AT 240 AHE

AY ST x38A M42 20094 8H



AAbe| 42 SA3} 3 A9 AAe] RiR0| MAle] 223 WSl ojxle Yol Teh HT

e e W DR ST e W el R, I N 4 T R | Sl

(£ 2) #2718 Sz ¥ Jaa

TR BT EE 9% 1 2 3
444(C) 4.98 0.93
AsH3(A) 5.47 0.87 0.33***
2t 2451 2Atel A (SS) 5.32 1.25 0.17° 0.24°*
BAe 242 g% (AS) 1.45 0.81 -0.09 -0.28"*  -0.30"™
1) N=111
F2) *p<.05, **p<.01, *** p<.001. FEAF
st & A7olM AHSE WY AFEE B 4.2.2 A7 7M 40 U@ A%

A JAAE 0.86, WAL 0.91, & 49 Al
AP 0.94, BAY BE&H PFL 0.982 BF
0.880}h ¥4 Jehg} (& 2) d7rdd =g
8 AFEY 7| A% ¥s 2 AREAE B
T2 4

4.2 7189 HE

4218771 1, 2, 3ol di@ AF

Ba7t 4713 BAle] 2&F 8 Fo g Al
47 54 444 2 A8 A A9 At A
o] Zte F AAE AZH] A8 A4 JAR
A& AAsien], o A (F 3)d Yeht 3l
ot Ale 284 5ol tig A Aale] A4
o Bat 0.01(n.s.)2 Fojulsh Jepda e
g, 3L -0.22(p<.05)2 FAHCR §9
natA vebdel me} 7k 12 ZlzdEm 7 2%
A=A, 2 39 date] A9 73Sl Bate]
-0.17(p<.01)E Fo&A Jebdd] wet 71 3
EZ 22| 30

ZYUBAT x38A H4% 20004 8

e RE&A o] digh AAF Al AU
R Aspdat A 39 AL A9 A3ALEnE
A% AAA AN 23 £F (& 3 Yehd
Ao}, F3p7F PR abe m8A gl g 4
Aol A4 R A &S] BAH A9 Aadg By
€ Batol 0.08(n.s.) 2 frolu|&lA vehdz] oo}
7Wd dae 71Z4E0g. vk, Aake] Az 2
B9 A A Qe F3AE AT HSele B3kl
0.15(p<.05) 2.2 fou]3tA et Aabe] A
33t 3t A9 A 299 dEAg e g
AT M-S ¥ B8] gl Aal A Ay A4
AL A Qo] HEFE J1Eo2 B A +1, -1 A
of digh 4zzLaRE Yo Jehd (ay
2)¢} Zrh(Aiken & West, 1991).

(28 2)olA depd Jate] 284 PFo) oig
BAte] Asd 9 A 39 AL Ao 45Aes
AW B, A} A9] AL A FFo] B2 Hd 3
A49 71e71e A9 e 7MgA T, AY +&
o] W& e Zfole FAlel A AAte
REA 5L Y WA /e AL L +
4. B 7187] ¥4 ARIME 2} 49 AL A
Tl ¥& AL Baol 0.02(n.s.)2 frojvlst
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E59 - Yief - 0|57 - BAB}

— o

TN N e

(& 3) o7 7Hdol| chst AF 2o

T R T T

e BHEY )] 283 §F
Ry 1 2y 2 233 234 285 28 6
1 ¢4
o] 0.9'(0.05) | 0.04(0.05) | 0.05(0.05) | 0.04(0.05) | 0.05(0.05) | 0.05(0.05)
& 9 -0.11(0.14) | -0.05(0.14) | -0.08(0.13) | -0.08(0.13) | -0.05(0.13) | -0.06(0.13)
A g -0.28(0.22) | -0.18(0.22) | -0.12(0.22) | -0.14(0.22) | -0.10(0.21) | -0.12(0.21)
2 222 -0.02(0.10) | -0.02(0.10) | -0.05(0.10) | -0.04(0.10) | -0.06(0.10) | -0.06(0.10)
ah A A 2212 | 0.12(0.12) | 0.070.12) | 0.06(0.11) | 0.07(0.11) | 0.08(0.11) | 0.09(0.11)
2% # A3}
Al BA4(C) -0.0100.09) | 0.01(0.09) | 0.02(0.09) | -0.02(0.09) | -0.01(0.09)
Axte) A2 (A) -0.22*(0.10) | -0.17' (0.10) | -0.19' (0.10) | -0.19' (0.10) | -0.20°(0.10)
A 49 Arke] A1 (SS) -0.17°*(0.06) | -0.19°*(0.06) | -0.17**(0.06) | -0.19°*(0.06)
3 n}ﬁ' Atizt &Eﬂ,l:
C XSS 0.10' (0.06) 0.08(0.06)
AXSS 0.17(0.07 | 0.1570.73)
R? 0.05 0.09 0.15 0.18 0.20 0.21
48 R 0.01 0.03 0.09 0.11 0.12 0.13
R Wgha 0.05 0.05" 0.06" 0.03* 0.04° 0.06"
Fat wste 0.99 277 7.11* 3.39¢ 541° 3.78"
#1) N=111
#2) * p<0.1, "p<.05, "*p<.01. BAWF, BE Dol e HTeAY.
A g, A s3] we Fue Al s Y = 9|
#hel -0.40(p<.01)22 HejvlshAl vepstct. o
A 2t 49 AAle] AY FFo] S ARG B
< o BAle) AT PAle RE&H P B 51 ALY

A 7L o At Jdehd Zejga o 53 7 4b

£ A5 A,
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2 a7e 24 A 7As 224 7D 29
ATk A WA 2AL Al 24H P Bhd 4
Aol 47 549 444 2 Asko] e AW
g Azeke Acld. A7 A3 el 4aye
vaph Agste B 284 B3 felug B

Z A 84t X382 Mdx 20094 8Y



éi*l—l ‘321 EAMD A A9 AlAle] XjH0| AAle] 28H #Fo) 0jXE FY| YE HF

L ¥ M Rl T
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D SeTRdbin e
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(38 2) dAte] 285 YEof Cfsh YAle] Alhdnt 2} M9 YA Xl d=XgHT}

AZF G gstont, Aabe AL AL
ez 53 2A WS /e Aoz Yeht
o 5 uA 22 Aeclel A 49 dAte A9
o] gAte] B8 Yo A= FPHE Wl
ot} A+ A} A} 49 GAke] AR GAle] =
24 PEo BA WA E By A HA 24 4
Ate] REH FFo o FAke] JAA 2 Ay
3 2 39 A el AzALENE UolEE
Zojdt, ¥4 Az Aate] AL A 49 AL
243 Foju)g xALEAE e Aoz Y
BT ¢ 7127] ¥4 23 dAle) A3 L 4
23 2 2 5] A AY FEo] Fe AddA
gk AAte] 284 PF3 v £H #AE B
ol Ao Yehyid,

5.2 Znof chgt =2

2 A7E B8 2 Ao Faprt A2

AAEAT 5382 H4E 20004 88

€ 4 2&F 5o H 4T £ohe 3|
AAt. ol Aol 22 YoM FFA
QA P olet, ¥HA didB#A PFol o
Mz T84T dF W 482 & F U2
BolFE ZAolth(Tepper, 2007). ol AgPAF
BolA ztEEo] & AAle mE&A YFo Mg
Qe stz At AAle] HA B4 FoAYS &
A AFARo|T},

G, AEH ufolgS uigoz AAle] R&
A o] g 3 4 A Age 4L Ay
2 A3 2 39 3] Age] EeASE RaE
of thgh Ate]l 287 % 3 DA oz
detgth, ol A4le] JAlzRE gL AdE B
& A} 20 diE Hge2 giAE gl A
o] Ra}SolAl $HAQ PFS FolE v, A4
TTo] ¥ Mhe F3tEdA 244 PFS d
o] dhe Ae dAFHos Y3 Aod. =@
B4 g8l 2ol mz} gale]l AF SA3 3 4
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- TS

=59 - Yoie - 0|FE - B4nt

9 AL A B3EEE AFH A3 e 2
B 2 A9 AL A Y FF0] FEFE AL
283 % e WAL A 32F ¥4 #AS
¥olg Aoz Yy,

A, JMde g e e date
2E&A 5 fouigd #A7L gle Aoz Yeg
wed, ol A F /AR dME + o A
A, e RE&F FE dSsrlde Al
& FAAde da AT & ke Aol
48 FAEL 474 589 2do] UF XTAH
71 W] AFAse] FAHQ FHEE oS3
AdMe B Yoo FAAEE AR AL F
Astx e, o #FE AYste AAEL A
AR e 959 AFAFTFE TSt A € &
o], Moon(2001)& 9l7¢ 7% ERRl AFAHQY
Aoz geg 4% ey YFez Ygie
W, JAFTe A7) AFAA 5] 28 ALY
< A% 952 Foddn FAHAed, 4F ¢
TE B3 old Fgo] 4FHEAH( Moon, Kamdar,
Mayer, & Takeuchi, 2008). vl&d7Ix2 £ o
TN dAte] AAAe] Rates EFT EQ)
AgAQ o FA 2 AHAA o]E HF
groz EAd vehgoz AL dog
< AsAE AN B a3y ol &4 F&
Qg Bojoj, FF AFdMe FAAl g Bd
Yolo FAMEE neisle GAte 2EH PE3}
o AE AuEe o] Yasit Ao J44
o] ZAte m&A PFi fejug FAE oA
e 5 WA olfE, 4440l U 2EF 3
L I g 24§ AFE dFsied
oA e 44 54 ¥FRd bi oj4d ¥s
o|v}(Judge et al., 2007), £AHo2 H|JIAA
9 A7 549 A4S RS AFs] Boe
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T O B e T O

=3 4 A4 AFE 71s4el wol dAFAS
PBFol AHHo)A FE 7FsAol EFATYE Ao
t}. d& £°|, Mount et al.,(2006)& 4454
3 dggFae] BAE F2YPARYE o] &3}
of TAF Az 4o 2AXNG dgPFole
AJER} e W, AAAE dgPFoe 3
FUEE F¢ AT lde A ARG
gty FF AdFelMe Y447 dAe 283
PF 9] #A Wl EAshe 42F niHE 9
27} A2 Aotk £ A9 AYA AN 4
go] FAte 244 PFoz Hyg B3 ced
F QA dAFe 2AEF(d: A AT dF ¥
22 J=d F)o diF AFT eju|s} gleelE
gerdc,

V. 22 3 AR

ool dig g2 A+EL F2 2H9 A
A HE R AR 2PT F A, 534 0 3§
Fol @ A7 ARHAUSG. 27T 24 4 T
APEoA B2 &S 2Yske ¥44 od A%
9 3l At 247 Fe] dPedd 2HE
RE ATF2A, Al 4 B 444 R A3
33t 3882 A 39 At Agdo] e B
&3 YT A 9L AFAAG 7 A
Aol Ashg R A A9 G4t Aol Fah7t A
Zhshe 4] 244 5o 14 9%E vlide
A% B3ALEHE b AL gAsned,
ool g AlAME & T3t 2

A, At 284 PFo HPadd dviusgt
the Zold, eddlolgte A7 FA7 A7 9

AYSAT x38A Md2 20094 BY



AALe] M2 S43 X 49 AAlel XIHO| HAle 28X 9ol ozl Yo et AT

4T T s, et

Absh 2 o o] & wF od AT FAloln,
Bl Az 9 o] Fo vxe dgo] Fd
Fol= AF7A o] FolA o] ATEL 2y
Ale] gl Zogt #4 S 7| g, AT
FA7t el AT EAEHs eviAle] #34 £
A Eg EAE & 2o| Apdeln, o] RAHHA ]
d4le AR 2 2318 g8stn 24 2 A4
A2 ¥ 4% 71A #H(Tepper, 2000). H5
o]l 233 gy F #3A 4] 2EA YT
o tig AF FAlo] o 209 A AREH A7]|=NUA
o i RE PF o9 Ao 2HE FoEN A
At REA 3F oldd i $-2]9 ojde AT
A3 olA}(Aryee et al., 2007). & A7< o}
A7A FY B NS UA EF Al BE
A PFolghs MEE Aso LjstiA, g3
AlZto] opd oA AlZoM 53F 2 PF
FFE A e AYPLUES AFo e AYAT
§9 o FAHE westan stk FUHLE
g8 ol 39 A v|A e FTo] HA &
7] ool A R 2NN F AT FHL
A3} grto] dgaFE Frkelof ke F3el A
£dl(Dalal, 2005), "R7HA 2 2lti4l H7tl 8l
o] 4Ale] R&AH YF& IFAI= AE 4FHe
2 neE & e},

B4, AL 71Q1e 44 54, 2 FAAE A
o] e BAH o glo] Fa3 AP alelet
E AL Y Y E 1ge 23 ) OgSg 74
959 Bz ¢ %5 dE w2 44 549
e BFetn AAte] BEH o dig A
PATEL Ao 4F Ao 28] 2 BHL B
ol#] ggtet. AN, B ATE ALY Aspo] 4
Ate] 287 gFo] #H J3g njAde AL 4
THoEM 47 549 F& F¥o] HAA 43

HASAT M38A M4z 20094 BH

i P T A T B T I

9 ARA PFE ope} vigAlet] ®F x3
Y P25 d2de 9471 2 ¢ dde AL A
s}, 538, FalsdA vAe FAle 43l
AAde® At e ned o ¥34 P55
&8 £ e FAte] 4 E4E AT AT
£ A A3 ozt i $3d oM E 43
EA4& nedle Ao| 4A3 frésithe e AAt
8t Aol

AR, 2 39 AL A o] date] REA g
A 93¢ e Hold. At =& 239 T
Ao zA 189 2 HEH TS B3z &
Fola o]de] AFEL I E FAbel Fate] #A
dlgk 24& FA%(Erdogan & Enders, 2007).
AT £ At Ak At & A 39 AAY
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The Effects of Supervisor's Personality and Support
Perception on Abusive Supervision

Seung Yeon Son* : Heetae Park® - Soojin Lee® - Seokhwa Yun**

Abstract

Lately, researchers have paid increasing attention to negative or destructive side of supervisory
behavior, i.e. abusive supervision. Studies on abusive supervision mainly focused on the results
of abusive supervision. However, there are not many studies that examined the antecedents
of abusive supervision. Recognizing this issue, our study examined the antecedents of abusive
supervision in order to enhance our understanding of abusive supervision. Especially, we
examined the effects of supervisor's personality traits and supervisor's perception of support
from his/her manager on abusive supervision. Applying social exchange theory and trait
activation theory, we developed and empirically tested the following hypotheses:

H 1: Supervisor's conscientiousness is negatively related to abusive supervision.

H 2: Supervisor's agreeableness is negatively related to abusive supervision.

H3: Supervisor's perception of support from his/her manager is negatively related to

his/her own abusive supervision.

H4a: Supervisor's perception of support from his/her manager moderates the negative
relationship between supervisor's conscientiousness and abusive supervision such
that the relationship is stronger when support perception is low than when support
perception is high.

Hd4b: Supervisor's perception of support from his/her manager moderates the negative
relationship between supervisor's agreeableness and abusive supervision such that
the relationship is stronger when support perception is low than when support
perception is high.

Doctoral student. College of Business Administration, Seoul National University
** Associate Professor, College of Business Administration, Seoul National University
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Survey packages were distributed to 178 pairs of platoon leaders and their immediate
subordinate, deputy platoon leaders and 160 were returned. Among those, 111 dyadic data
were used for analysis. Platoon leaders” questionnaires included their own conscientiousness,
agreeableness. and support perception (i.e., company commander's support) while deputy
platoon leaders measured platoon leaders abusive supervision.

The results indicated that supervisor's agreeableness and perception of support from his/
her direct manger were negatively related to abusive supervision, as expected. Also, we found
that the relationship between supervisor's agreeableness and abusive supervision was stronger
when supervisor perception of support from his/her manger was low. However, there was no
significant relationship between supervisor's conscientiousness and abusive supervision and
no significant interaction between supervisor's conscientiousness and supervisor perception
of support from his/her manger. In summary, Hypotheses 2, 3, and 4b were supported.

This research has theoretical and practical implications. First, our results suggested that
supervisor's agreeableness and his/her support perception played a significant role in determining
abusive supervision. In addition, our findings revealed that abusive supervision was influenced
by the interaction of supervisor's agreeableness and support perception. These findings implied
that although supervisor's low agreeableness leads to hostile act toward his/her subordinates,
it produces abusive supervision only among supervisors who perceive support in low. In
other words, managers played critical role reducing the abusive supervision.

This research is not free from limitations. First, the cross-sectional research design precluded
any inference of causality. Second, data were obtained from the Republic of Korea army so the
extent of generalizability of our findings to other organizations and other culture contexts
remains an empirical question. Third, there was no significant relationship between supervisor's
conscientiousness and abusive supervision. Future research should repeat our study using
narrow measure of conscientiousness (e.g., duty & achievement striving) in order to more
fully understand the relationship between conscientiousness and abusive supervision. Finally,
our study examined the limited variables as antecedents. Future research should examine
various variables, including moderators, which are expected to influence abusive supervision.

Key words: supervisors Conscientiousness, Agreeableness, Support Perception, Abusive
Supervision
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