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olHZ - Hefd

| XA & 27=H

LGAAQTEL 78 HA7Qle AYEA=S
AEA 4%, 287, oAl AH, dA FA,
o4 5o 5742 2%stn gid. 58 AAF
Al FRdA = Avigle 2E% E5T LH(great
workplace) & 788 + St fu{AG dig
FAA ARE ABsln o9 o fujztzte

F24¢ ¥2N7)2 ATAAE, 2005: o1 %y -
Al 9. 2006).
golE ¢ £k ol dFos S0 - 9

’}a}-ﬁﬁi‘-?l-\:-ﬂ% Soz Wadh it 4
3 2o Aelgeln Aol AWE e @
4. Q- 9F-FGF 5 43R AdL o)
ek GAldlE oF Adel W A=t Al
Aol 48 AR AZAYL Yobt ol

e 712 . 7|8 - iy A 58 S8 HUd
o|Zlo] t}A] vlyje] 917ke 3‘]}%.0101 CBA 2o
Zte 89 %, aeln a3 225 dAEAY
e EEI«I uizA] €A HAY. °|¥% &
g ARES 244 sAY g A &
i % 23kt (Pasquali, 1990).

olg| g frujo] A3 Afe a2HIAE A
g Age gt ZeE(Plato) @ o2&
i ~(Aristotle) Al el 2 frie Ae] o
ol gl 553 Tz AYgE] WL B
opgit}t, a8d F 1900dthel] ZEo)E(S. Freud)
b freleh 9ES FAE dEoEN 197087t
A froel] w3 F3EY gFEE FAEAH0
tt. 19704dFHe foiFAzl d7AEe g
2 Mg BA =HYew, oz, foig dd
9 AxA 3y, e gt frele ALga
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&84, 283 Z3(oke) Tl BF ATE XY
3t 9th(Bateman, 2006).

Yo o FAAL A 719499 F8F

ﬁ"i 3% o 12 olfre froiitde] Aozt

& dadtn, HBAFES Foln, UFL A
f"I.L. AZ1E FAAT I 7148 & Q7] dE
olty, 2 % ople fe{Zzte A% At
Mz ReggA raLgse d =82 & + 4
tH(Yoo, Ahn, & Lee. 2006).

AAZE fei7t B Y AdE A eda F
At 4314 (anecdotal), 454 SAEC %ol
Ak, dHogE: BFudre fHS T
QM EE fFo|AM-EES Ao o2 A&
FEX fojAtge] Y d8e A Ledn 4
g (Filipowicz, 2002). 4FA 22+ fou &
v\ 7tzto] A2 Avolio et al., 1999), 2lH4 (Prist
& Swain, 1999), A4, A7 (Duncan,
1982), 23 &% (Susa, 2002) 5ol IHAA 3
F& oA A2 ey

T AuA9E 7 2 Adsd fe1Z3 9
dEA b ZA2 2RA 2 e 71Y9S Southwest
AirlineS.& o] 3|Ate] AYREE vig fojold,
1981 HnAgztol FHdg ofef Ao E53
Ngo] Wdd ZAQATeE BjAte] AL o]Hel
o] 3jAte} FF A &2 A2} (Herb Kelleher)
AEE 90 24 fuie 4 BAde 3ot
I A olgha AR} Abrcjnt Fo2 AA F
FTAHEO] tRE B39 oA Yol 48
oM & & el A 73 glo] wid 8%e]%
o] AA& A&sle AgE 71&58UY. 464 @
& F2, 309 BTk E 19, AAdA 7
A E2A%E 714 29 § A9 9 n2
frojel . Al s 2ieio] ofyrh(o]F

'r>
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Foizzol =5 uf 4ojof o|xls HE: WI|ASL PHE}E SH2R

& - Ze|8F, 2006). Southwest Airline °]€jelx
Ben & Jerry's Ice Cream® Sun Microsystem
< 159 FAY 4. 34 £ AWl gde &
vabge 2 7otk AZkska QitH(Hof, Rebello.
& Burrows, 1996: Katz, 1996). 23 <A
o7t A24Ye] F8 842 BAYHEA nZE
FAHLE 74T FoplME frojeh AT} Alo]d
/g dFE0l 24 o]FoA 1 I Caudron,
1992: Romero & Cruthirds, 2006).

Ag7HA ol Foj frojdTE AA, D
¥ gee AT FAM F2 FA4e
#A Mt 2HE 3o Ah(Filipowicz,
2002: Humke & Schafer, 1996: Isen, Daubman
& Nowicki, 1987: Murdock & Ganim. 1993:
O'Quin & Derks, 2002: Ziv, 1983: %%3,
2006). =4, foi7za =34 Alele FAE
Adets vi7fEQldl digt A4t ARec 2
& f d+AE(Ford, Boxer, Armstrong, &
Edel, 2008 Frecknall, 1994: Kuiper & Martin,
1993: Overholser, 1992)o] F#43% ZAANdE,

r

2008: A%3 - AFS, 2008: 44, 2006:
&, 2008: °lEA - 2718 - =8%&. 2008:
H - #34, 1999: Judge & Bono, 2001: Locke.
Frederick, Lee, & Bobko, 1984: Prussia,
Anderson, & Manz, 1998). @b, #r|d%
ol frojziztat 2243 o] BAE visle
£37b deAE AHE B84l sk AA, A
S7HA frojel A T AP F2 5, A
els

elet, w&d Fugt fof GolM AEHA Ui

foid

ZAYUSA f3gA M3E 20094 6

T FARMY A7E0] FHA olFolA #He
o (N5 - 4gh7], 19920 A48, 2000: &
. 2008: F&F o=, 2006: °|FW - o]F
A, 2005: °|sta}t, 1998: A%< - 233 - A
. 2008: #d%, 1992), ANZE gaolu ¢
B4es JRG AFS (RN, 2007: =HAS,
2006: olg<, 2007: AA7], 2007)° F¥&
o1 ot ZY YAz fuids AR
=8 SHATY FEUTE ALESie] o] fojF
T W =E2n(Ang, 2005). 53 34
ToblMe] AFe Fotiy] offrt. o]l
ol #g B9 FofolAe] AF7t A9 o
AN o] FojF oM uNTHANE Lnts}
g g7t 9o,

ojzig N £ A7 FHL friztzel
Zz4 W g el A nlAe IFE
FASERL ofe2] ¢A Aolo) 2p7]A 57 o] Y
&g sterte Asste | Ao

rr mpw
r

g 2

M Ho

Il OI2% HjAz} JpeMN

2.1 Roiz

1>
i

1o} gcH(Kuiper, McKenzie, Belanger, 1995:
Overholser, 1992: Romero & Cruthirds, 2006).
AT, foAE g AU AE# 24 ol
Aat7] 9 vAYFe] ddadozgt od4se
2L ta @A A, e AAE ves

£ 4ol NS BEeD T A 399

645



o9z - Zefd

A% Z3FA A7 A4 sde2 AR
Mdelct, Bt FAARCZ Thorson & Powell
(1993)2 fod i 7| d7+ES HEF F
o, Fuzdze fole A4, fod dig AP
H7}, folol i B 2 foje] A 5 ol 7t
A Adez A F, Fuggol@d folE
drp & ARRSEZF? (o9 ), AEAL AL
#e A7tE Polin AP A(froo] AT A
A 7)), fog i Algel dg 34
AQ g=E Ze A(fod dE HE), 2en
2EH A dHF7] Hal folE AHEE F ole
A(foe] AMg)E Jehlls 1Y Aot Thorson
& Powell, 1993). #7320l =& AlEE i
28] Polu PFE Hole ARES AAUE A
oz gAYy, k3 foE & AHEIte AMEE
< Folsle], agn Ale BAE d2s7] sl
folE 243 ALLE F g

2.2 Roiiznt | dot

22 9 975 (Frecknall, 1994 Kuiper,
Martin, & Dance. 1992: Lyttle, 2007: OQuin
& Derks, 1997: Romero & Cruthirds, 2006:
Romero & Pescosolido, 2008)& =720l
A 22 Fo4g 23AE HAYFE Aow
sl g, FAAQ d2e, fuAde] =
Aol 182 4 AlFERT 2E¥2E B
ANASd el o Aoz ukeste (Kuiper,
Martin, & Olinger, 1993), 2E# 29} $-25 2
A7k o v e JYepdetHDeaner & McConatha,
1993: Kuiper et al., 1992: Overholser, 1992).
=g AFAEL MUY Foi7t 9 229 4
dx FAH 94&e vjAde AT THJY. F,

Ir rlo
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| S

fole 9 233 (Francis, 1994), €€ dis
(Greatbatch & Clark, 2002), oleltiol7} &+
s gidadAt £ IEAU 2 E3}HClouse
& Spurgeon, 1995), 2glx FAHAQ 2ti4]
(Smith & Powell, 1988) &2 #<ng (i)
o] AL 7HAE Ao B
e gde Feel AU FH FHAHLY
982 v|d 4 3tk Welbourne, Johnson, &
Erez(1998) |&d 712& oAl 714 FH9
MA#HE A FAHLE A FAH (A
o] AF7 Mol FAHCE HAH 48), 4¥A
H(ApAlo] =2 YollA wAdEeH L83 Ve
g5 A), gA4FH (=Y AR 22 A
A delMe Fojgdn HA), BRIz 4T
g5l 89, FREH e A). 28x
AR ZA L Y8l AFE 71=8 A o3 ¢
e A, o, AR 27HAE AT B30
8% 28 §& )2 FE4C. o A7
ZolA B A9 Aol #A] e 2AAUYF
& onjste 2AAAAE ALstn feidze] v
A ol kA Beje] QG| R A FEE vlH
£ AE olgdllM FARLE =ostna gt
A olgxog fuizzte FHAY AFAH
of 234 Y%L vd & Ut d¥Hog F
74zt QS| AF-E FYste 7k FHA
E BAES dZsed oM dag QAAHY
#eS FoH(Lyttle, 2007). Minsky(1984)el
g2, fojE gEgo] A HYAAH AZE
e S FAAZIG. ol AAH H|AEAHL A
2ad ZAES dFsted TR0 He A7
3 A2 S A oz AFAHRE &
FA 9d. =8, fojd & FYE FFHolxn
38 E97|(Isen, Daubman. & Nowicki,

o
=

o
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folzziol =3 Uf 4o olkls S8 W|ASLe iERE SHCR

1987)€ 3% 24 E9Fn, 53 A3
dqg + e FA8E FUAA EhH(Lyttle,
2007). °|2 Q3 ZAHog AR £3o] He
XA Feo] Z71a Bk, olsk RS, Trice
(1985 A 2ApaHE7| 3}%“’1}"1 7 sl 249
FOAE 9, Avigle B3E FoEN frd x
iﬂ FEe a2 FAd o 61?]@3"" 2 4
&y -1%74 % e FA4E A R

(Thorson & Powell 1993). o|& 8] 1L
24 Jf 28E Adehked L8 71eF50 o)
5 frelsie}, 4‘-?}. frojztzto] Hojd AlgEE
Agps #¥d A% U 4HES Ao
Eﬂiiﬂ' & A Bh(Kuiper et al., 1995). ©]
g EFAQ diAFYo R Qa deFgez oy
2l "12]"“"‘3"1] Af7F A7A Hel, ARE 3
gjv’llt'w & & e A7 o BolR U
Foid2k5 (Amabile, 1987: Humke & Schaefer,
1996: Murdock & Ganim. 1993: O'Quin &
Derks, 1997)& fojel ejide] #Al diaiM
T A7) gk oA fele S AHEE A
o] 2% A]._,_ —,-xi]aﬂ@ t.g-,ug wkg] whol £
F Ue Ty duso gdde e &3] Wl
23 e AMdelthLyttle, 2007). webd &
ojdzto] & AlgEe] 27 Yoo Aol
Ao ol A2E PSS o Bo| nghl
dctz & 4 dck(Isen et al., 1987). O'Quin
& Derks(1997)& fvist Bojy 2t A& 4

ro

AHsAT x38A M3z 20094 68

HE AZATES 23F AN, fole QA

Aol HeloA ol ofojtjol} 4&& Fd3le
7HEEM BEolA e, o2 AAFHH L FeolF
Q1 AFHE 7HA A Edn FAEAY. F, #H
B7to] F& AlEE 94AA AA A S Yot F
BA2 S AMgstoed a3z ¢ Algdy
o oA A7 24 Edh(Suls, 1983).

T3 foid7AFE (Bradney, 1957 Lyttle, 2007:
Meyer, 1997)0l 2lahd, frojztzto] ot Algt
52 2 dYsle HARE Folrdk 7o
& 5 A %lt}.d]a ¥, 2949 22 ¥R9 4
ol B vAxE
T3AA 2%':‘%}0 24 °9 £2 589 Aug 4
8% 4 Ach(Bradney. 1957: Lyttle, 2007). =
32 TFH FuE AEste AL g Y
23 A% W FEAYNE FYANAZT (Meyer,
1997). &, foie 2 ALSE oo, "zt o
AAE vindA ste 242 Zoslo gz
o M2 sl BA7IE FUAAZD. wA,
Tl Hold AHEEE AAE ol %
o2 o 975 AuZ wut ohye}, AAF #
& AHsl | ARE Fole d 7198 9

ol dellA =8 utE F{sle, ozt e A
A 7P MY MEES AYEd

o)

7M1 foizbe 22 W) A A ()9 9
F& ud adolﬂr.

M 11 feitde AR Ao o
< 1|l Aol

7Hd 1-2: Ao 3943l B 9%
¥ "3 Fect,

7Hd 1-3: foidzde ZeldA gl Ao 9
F& v Aot
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M 14 foiRde 949 39 98L
w4 Aol

2.3 A |AsA o=t

HolM =od fojztztad FAde] 23 W A4
e #AE B & Ads & 4 de v
9l F9 shte 7152 (self-efficacy) otk A}
71853 MASe] ABE +F9 4H4E g4
Ed 283 g FHel g ze 2
eldich(Bandura, 1994). o3& 2&2 74<
o] g =AE HE AUA, FojA ZFEES
Aa7] ol o= Ax2 xFejof s, 18
2 o2 gel AEPL W o= Fx2 2PFA
ol st AYsted FoF dFE 1
AH(Bandura, 1989). Bandura(1977)7F #
N85S Ao =98 FAde, 53 AF
o dig A zr|AFHE orldd. AT
329 Bandura(1994)& E#g 22 A+ s
(Beauregard 2006: Gardner & Pierce, 1998)
< XA} TS AT, & ¥EEd
2]'7]'?1%%‘3 MRAE0] thded 4H A&l A7
g A3Hoz 548 £ 9t Y] ddx Be
AEE Ui, £ dPdMe FHHdeR o
%3 Yo x3 LH AaE A}%‘E?LE, -?rui rdgd L
A=7d 0’166}.9- 2 o7
Al AT *}%0}?&‘4

FAEE ANV Y FE 4

o0
T2

T 1 R

t}ae]

guols e A3 ¢m vl (Prussia et al.,
1998: Renn & Fedor, 2001: Tierney & Farmer,
2002), freiztztel a2g AddgudFe st

g 5 9t fodR1AREL foj7tzo] zpelrydel
frejn)gh gks uld Zelgln ¥nslsitt Frecknall
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(1994) A5RHE B3 fuizt HASA A
Fahe o8 KA /4@ 4 F9 shil A&
¢ ®9Fde AYS BHsd. Kuiper et al.
(1992)2 AAEe] @33t e 8T %S
o oM fFuze] & AFEL Y2 AHE
o ANEe] 48S Eo A Hrlgita
Bastgch, =3, fojzdzo] Hojd AlEEL 1
B2 2% AlFERT o] 2SI Aol AA zpo}
ol glojd o =2 A, o e 7|12 F9H
Ztob oHgZt, o ¥ ¥ A& § B0 d
FAAQY Aol#E /M3 dE Aoz ey
(Ford, et al., 2008: Kuiper & Martin, 1993:
Overholser, 1992).

ez Qe A £ w¥9F F
Ak, frojtdo]l Hojd AlFEE FEAY 4%
ojuf o] g d5o UYL o, o]E & F
R0 Qe FAHAY AES A + A
tHKuiper, Martin, & Dance, 1992). =3,
froizhe o8 7HA A3elA A4S 243t
& o A He 2838 248 2olFA 84
(Lyttle, 2007: OQuin & Derks, 1997). 4
A2t 8 9A He ol FHHY A4
2} 713‘%}2&{—:— ?H°|5°l AT+ AAsHA He
g & ﬁﬂéﬂ’ T & Aolge AN
< lcC‘?-ﬂl “ﬂ“f*‘ﬂl Aog: A7|AsHE
¥4FA €. £, Trﬂl"zf"-’] Hojd AHEELS
el EAE 2] Adall frE AAESHA A
#38 Z <t} (Thorson & Powell, 1993). 1%
& fFroFAE B8 ddBAE FEyA
£ AHgE3 B o 44 g3kel
Al 9ok (Lyttle, 2007). 1 wj&oll tfF-¥e] Al
L frojdzto] sojd Al Folsln, 12id A}
#2 #AE 91 Holdh(Apte, 1987: Bressler

AYUSA T f38A 3% 20094 6%



fFojztzol =X o Hojo] ojxls FE: AIASH WHEDE SHoZ2

& Balshine, 2006). 234 o2 fugze 3
4 A AAQ AAE 2AqFA He,

EE 33 A A5E JFHoE FYT
F AT Aojghe A4S 7 dEH.

g, B2 97AFE(Judge & Bono, 2001: Judge
et al., 2007 Lent, Schmidt, & Schmidt, 2006:
Locke et al., 1984: Prussia et al.. 1998: Renn
& Fedor, 2001: Tasa, Taggar, & Seijts, 2007:
Tierney & Farmer, 2002: Yeo & Neal, 2006)
L A7 A5l g gejo 2 datd 3HA
9 4EE njAde A AFHLE BoFa 3l
& €9, Tierney & Farmer(2002)& #
71A%570] ZeAA Jujo IFAA 4%E T

= AL 27489 Y. Judge et al.(2007)2 1
HE Ao 27| fsgo] 2 /AUEe AT
d Aoz A7)AS7He] ¥ AAERY f 24

Ust3S 29390t Lent, Schmidt, & Schmidt
(2006) & 2RHEQ1 A7|A 5ol B4 frejn|g
AR ogs Fodn Bl Tasa, Taggar,
& Seijts(2007)= B Wg A7AsH0] B
Azte] fojuldt dgE vjAts AE AFHCR
B3k, A|1AEd 28 e BAM
Joj M= UREAEQ A7) A F7ko] A dg ¢

2 28 A3, 2y 9@l frelnl
2| 3(Pachulicz, Schmitt, & Kuljanin,
2008 : 73@.01] g A7 Aol Fu4 2 A
A 728 g 84 4 A e
UebgtHByrne, Dik, & Chiaburu, 2008: Day
& Allen, 2004).

ol =old uE FHA HY, foigge
ANA572E FINA Fu, A7 d5Ee ggd
Felo] 22 o] Gate] FHAQ d&S vAA €
o} weba], ofzfel 2 MA MR AR HEE

0.9.""
o

i)

N

Z Ao 5382 H3E 2009 6

< ARdid.

7Hd 2: AT ASEE ez
9 BAE vjAE Aol
M 2-1: ANAsAE foipds AF4%
o #AE viANE Aol
7ME 2-2: AR Re feidds 284
o BAE AT Aol
7Hd 2-3: A7 A% Feidada B4
zte] BAE WiAE Aot
W 2-4: A71AERE foidaa dAwte
BAE iR Rolot.

24 o 43

2.4 A2

g 479 F3He foiztzel U9 23 o
Ao nHE 4 B2 *}'1 obg2 %A}t Aol
o zA71d%sgel WAgES shertE AFste d
uct ol A& MoP?I Sl&l o] 24 ujZol
A AR Mg AR sl B APl AFst
A8 ATREL Auinzd e PR, 23 |
A3E FH5ATE, 181 AATEE WS
2 8o (a3 )3 2L d32d e dys)

1

A
A},

ol

Il oiqreb

3.1 Z=1 A2y Hx
= 47 A7 S 71 e R ki

e = Aed 2A Az vAEd, 29
2 a7l F4719 T s AA8 vl
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Ol9Z - Zejg

Sty

A7) 857

H2(ﬂﬁ?Hl

HI

(a8l 1) ey

ZF 20719 71992 A&, 2AHA A A
ojuf BAd FAglo], B APl A F
% ohuQl A8t 944 3 ARAEE a7
st g2l g o|ate #ejalel] ZeAdt.
ZAHY 3 AEAYe] gtz SlE AHdo FAH
& g2 84e3 292 WEY SHolth(Stone,
1972). o] FAE L Haslslr] st A&
FASE 2 22 719 A$ Al A A
&S W AYYs ZA9 S ZANRA
71900l AA B @AM up2 HEAE o) - 3
Fate WS AME Y. a3y e A94ae
7199 dalA e AB7Ige) A WA FF5A A
AAHge] BEE Wob BF ME $7190E o\ 83
of EAE w4 - 35E ) BERALY A5 A
“'rﬂl'?I Aol A4 HEZRALY HAE LD
R o] Aelaht GEAE Lol
AAE, o|gA diM 2593t 719 ¥
2054 F 400%9 HEAE wEsgn, o F
s &go e 34&e 50.3%F 7153

o
=1
)L. A
‘1'

£ AFde
A

E=
8E
38t

A

ahal
=2
=

SIS

01%% 2
At

3 4d 20159 AEA FolM @l Fetd &
Zo] e § A9 QA FHF HEAE Aestn
18157} Aol ALEE|dT}. SHALe]l 88%7t &
2 12%7F AR, diRfe] daged, $HA7t
el ol4tel BEael #AR JuldA ti B
o] vepdth A%t EAZATelA 7]EetlAl

—
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d

b o] 22T frofuld 9EES XA &
o2 Jeutt mtd, EdFE et £ A
7o AAA] ZE dAsiAY, £ A7 2
ankata -.-_~E-TI 2 9% "AAE 4& Hez
q P Aol 3TA(EFAA = 7.2)2 30U
7} 48 l/ﬁ_fﬂ o)) 90.1%, 71&2te] ¥
~.—‘i— 70.7%, @ 2739 BF 245d5re 1044
EEA2 = 6.7), 2812 PFH=2E *ﬂz%‘"l
38.71%% 7V¢ Bkt Ao Al §

(& 1)o] 89=0] S},

Zlo

-,
L.
= A—

Norje mim

3.2.1 iz

fFoizhe A S vielRe Waolx, #7)atal
< ¥5dEm ‘3}% AV FASR 23kgA A
7] g oo gad A fdeltt, & A
A= Thorson, Powell, & Brdar(1997)9] tatd
2 7+2H4 & (The Multidimensional Sense of Humor
Scale)®] 247} #8-2 AHE3td otz 548
Act. A fojE e oo AL At
34 BAE AT A AL, BRUAH L FoA
£, fol 28 Al dig 8=, 22n foja
of dg Bl F ul 7kA Aoz o]FolF o},
FAAYL FEozE fuje YA £ A H #©

3
e

B2 m38d HM3E 20094 6



Foiztzol = U Majof ojxls g8 AWIASY PHELE SHCR

(& 1) Sextel 2ety 84

7 ¥ A4 (3) 744 (%)
_— ¢ A 159 87.8
od A 22 12.2
20 o 39 21.5
d d 30 o 87 48.1
40t 1% 55 30.4
—— 1% e 18 9.9
Wg o4 163 90.1
| ¥ 53 29.3
SR 71 ¥ 128 70.7
I 109 ol8 110 60.8
104 o4 71 39.2
Az 9 70 38.7
4 % g % 50 27.6
7 e 61 33.7
A A 181 100.0

AE 17 frole] AR, U AdE 22 4= uliol obd & T3 oE FES ¥4

2 3% £ e e ve 234 Avigde
olof7|E Azbaict”), ASHiA & fojAbg(d
'rT“'It ‘-Hﬂ‘ 013:1'\!.‘ 'ﬂ.‘z‘ﬂ Z'IS]'L-E" E'ﬁ-% %
% YEY fojo] AMEoR U o E A%
o 5% + k), fe|AYE Al g o
S(d, "2AsE A}%}‘;E Lo H D L
§071 Qe AHES o] ke ) ae)m §u)
A A ge (d, "UYe FL 235 Folg
g Ue dadzdge FoleiA ged) §
o] gt}

TFARY FEETE] FUAAE AHE A3
QY ES (reversed items)e A5, o2 "’oL
BAA e fojulei] e ABPAES 2
o2 deind. 935 4y FF=TF} Ha‘ﬂ

ol

AT 7383 ®3% 20094 6Y

A frerleia e AaRdAE Jelle 4
-r7]' % AUTHFarh, Earley, & Lin, 1997: Kim
& Leung, 2007). &g #AA &5 A&
Agstn, Yojx 174 £ AHgstd 898
< @ A7, 2719 890 =&HA=H, F 89
o] Thorson, Brdar, & Powell(1997)°] o] &4
o2 FEG ol dAQl Az} dA|skA] ¢on], F 8
A7te] AL ol ol (r = 49, p < .01),
177 2889 Hoae foidgez 4Fsd
tHThorson, Brdar. & Powell, 1997). ¢]&A
sla] A2 E RWFoM & FAE Yehle A
AFE, Foizdtze] Holgg 9ol
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3.2.2 2343

Z2AR T 24 | dgd Ao 7123 74
o, B84, 29443, 9435 Welbourne,
Johnson, & Erez(1998)7} A% 167) §32
2 Z38%. A7 Al AR7|eM g +
AHog #AH Qe ¥ she Ao, YA
2o 47 A, A9 FEx, a2lu Al gHE 24
Mu|x Fo2 233, Fgdast A 23
< 53 Bdglol Yoprted H8d 7€ Be
RAog, 7 A Ege 24, A vl 7
of 2838 7l ML, AN 4Y}e] A, 4
713]e] & Foz ZAsigldt. e g T 2l
o A 7ot AAZM] 22 W F4at giog,
A 28 ofo|t]ole] A F, MEE ofo]tjo]E o] a3}
71 91 =8, dZ s7] A AME e A,
a2lm 8o XY 22 D3 (routines) 2l A<t
o2 FAsid. gAAR 7Y 43S 4l
FaY 2957 3 ddte Ao, "oy A4
Al 9oz dshes A, 2l A4 T ol
Ae UE AZEZRES FBe g4 APlo] &
&9 2Jidel 43E e A, 2z A
o e Ul b2 AIFEY &7 g Ko
A 5o 338

olgg gt e xAMFE MAEE P&
o] Aol UAATE, B AFdA ALEH o 4
A TN date di2lF ol #AE 2F
A 87EE 948 Aree & 4 3ok Welbourne,
Johnson, & Erez(1998)¢] ¥} FA=F& 24
AA ol 715t A2 £t e, ol AR
ol 7]&5]0] $lA] %= 22 A% F (organizational
citizenship behaviors) & Z#se Reg, fv
7zta 29 Afo] Hol, £ Ao e AY

652

Eaik=y
3.2.3 A714%5%

A71BedE MU0l A #E9 4AE 2
Asted 88 A g 8o e e TEL
2(Bandura, 1994), & el 71 &3] Al
£53 3l= Bandura(1977)¢ 157 §528 &
Aad. FAHA gFegs Ve AFrYey
of #g g Aol Jdon U Al S e, Ye
ol 42 & 7 e Ul o Ao gldt, 1
dnUe dd AYS HAE 21 9E 2 & 59
& Aojgtn gAg" Fol gt

AN ed@ Wrge 25 43R0 A

=9 AIRFES o s HEZAE B3 5HHEA
o & dFdME olg HFES HYsio AHdsl
At B A7 ML AIoe d822 FYE

e, Brislin(1986)2] back translation procedure
£ %3 302 WS s AR B
E HAREE £ 479 d77Hdel g Ay &
A Zgor] gxolgd ojE ASE F ok F
Ho] WA Eo] EPHer UGS g F T
2egt foju H#o] YT Aol M AFestd
ol goju FHL ARSI a8 ¥ A4 3
A7 gFol2 HAH AES thA dolg g3l
1, 29 do] 48 gz Fo), B Loy
FHES 02 HARET Aolsle] FH8A

3.3 X7e 24
348 AEAe §AH AsAel= PCE |83

Aen, Teae| AP Asaetd FAHA7A
¢l SPSS WIN 13.0347]12 & o] &3l A akict.

HAstodoL 383 M3E 20094 6Y



Fojztzol =3 o Mujof olxle g8 IIASUL opfEE M=

AgA e o] &8 FAA 7P AA ¥ A
43 S AF7] dsid Uy 4B EH
3 o8N L AAsIE o, MRS 4A 7le
A% ABVRALAL gl oA gtez 1A
A% A8 AR AT

S| AN FM BN TFE AU TEH ©
TE FoM 4, AERT. L&FE AY, 28F
. 4% %2 71 EE 7PE4(dummy variable)

2 AEAAAM st

V. 2Mdn § EE

4.1 FRE7e| Maln efgy
411 234579 424

FAZTY AHEE HF] ddtd Are W
A 43T Jehle Z2bket SASE o) &3}
Ack. A Age BAPFES HHse AdA
A 71EL gloy, dutdoeg (. To|4de|d BE2
A= 2 2 H(Nunnally, 1978).

R b L R B o e B i

gdn FE5Ee 23 f AR A4, B84
3, B4z, dAe] A Age (F 2)9
AA e glet, o] Fellq & F dRe] BE ¥F
o AT A7} 0.701822 FA Jebso

4.1.2 ZR=T9| g4

B Apod Atgd RS #¥E A
(discriminant validity) & Bl2E&}7] $jstd,
74zt A71ds, AR, A8AH, B4l
o, 843 59 671 Wld st &FH QA%
A (confirmatory factor analyses: CFA)S 4A]
atich, EMAx 67 29 2del Flo]A|F(Chi-
square) @] 170 29 w49 ZHt EAAC R
solmjakAl WA Verdehzh, x3(120) = 232.76,
¥*(135) = 855.16). ARE A& £¢ 67) 89
2d(the root-mean square error of approximation
(RMSEA) = .08. the comparative fit index
(CFI) = .92, the Tucker-Lewis index(TLI)
= 90)°] 17} 891 29 (RMSEA = .18, CFI
= 50, TLI = 43)8t} a5 o F§ste 2
og Yepit, o2 Zie & 479 A8
59 WHeFA o] xthe RS BdEn,
E3 2 AT AMEE BE ¥MFEo] FUE A

(B 2) d2ld dF

EEE . 245 agutst dokgk
R el s [=] == =11 17 0.92
271053 0-] ~ 0O-15 15 0.88

A543 m-1. 2, 3. 4 4 0.70

— L] m-5. 6. 7. 8 4 0.86

el At m-9. 10, 11, 12 4 0.85
243 M-13. 14. 15. 16 4 0.78

AYEroiT n3g M3%E 2009 68
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ol 93] SP=HUCD 2, Podsakoff, MacKenzie,
Podsakoff, and Lee(2003)el <3} F3 ¥
< 5o, 3549 ¥%(common method variance)
%S 2338 99 CFA Rd& BE HFE
o g=Z5o] gut WY Q89 (a general method
factor)d] AAEE 23R sl A Q9184
< AAsiaY. 2d AP L 27 PLHAUAT,
R b el E7ke BAE Uehle of
" AZAFAE fovistA Bt wHA, FF
g FA7 EAsble stARt, 270 2
U Ao A fould 9% vAA e ¥e
tH(Crampton & Wagner., 1994: Spector &
Brannick, 1995).

4.2 7|=EAM0} e 24

B d7olx ALEE WS Ue 7l2pas 4
Bl oa A (E 33 2k (E Dl

f

% 4 950l ¥ 70 FaF SUAEY Foi7t
2te 3.382 vyt

ol FAHEY F7hgte] 39 A& meFciy
agA| £ 371 opdd, AT | FAA FY
g ZP=TE AMgstd ZAMIY Thorson &
Powell(1991)¢] @79lME 2.91. Thorson et
al.(1997)9] dFdMe 29022 Jelkitt e}
A, B A nF ARE A %obM AF
Had £ A%, &5 FHLE Aozl
o) FAREd ¥ g4 £5E ¢ F o A
S 3.7302 £ d7dM ALRE HFE F
Ae M A Jebdd, 23 ) A3 Ase
3.320014 3.639 ¥H (53 Ax)E Uehged,
g te} 27T (2h2} 3.63 3} 3.61)7} 443
o} Aol dAn (242t 3.329F 3.49)l Hlsl dhA

654

o

u

#7 Yerstt

£ 474N ZAEH D Y& RE SYRHEFY $5
UGS e ARBAE AL 2, (E 3)AA
& & AR, RE SYJAFT AR} 4 §
oug AAAAE 23 e AR Ve, F
AHoz, foigzo] AR, ZAHH, F4

gzhe} 742t foju| @ ARAAE B Fa

ged(r= .18, p< .05: r= .20, p< .05 r=
.26, p¢ .05 28] r= .25, p< .01), BAHS
o] FRBAVE VY 2 AR JENY, £, o
BUZ feiztdol A7|dsds 3o 4RdAE
BoFm Ed(r = .22, p< .01), °l& Fu%
Zto] gojid Algho] 134 R ARFEETG 27
U gddt 313 FAstke Al w8 dia) o
& 221725 7 A 8o A 9juigid

&, (F 3olA B, JAFFA LAY
ZolMd, 4%, AERF. A9 &5 E 2
5ol A2 2442 frojujg
e Ao eyttt d& 80, Uo7t BT
A g ztet e 337t frejvlst gokAl e AL
2 Jebdd(r = .17, p< .05: .18, p< .05). ¥
0|28 AL 7| E250] n]EAE vlaf 2545,
A8, F9433, B4 LF feuistAl x
A Jepgth(r= -.31, p< .01: r= -.15, p< .05:
r=-.19. p<.01: r= -.24, p< .01). W}N, %
B} oyt LS| A dEE B
o AFsHA 82Es7] A3, ol @ A1FA A
A W7t F&WSo n]X = 4&S FAs] st
o, o]F9 NN ojF WFES FANULE
A&ttt

oX

ol
o
ik

o

it

2Ustol x3sA M3E 20094 68



Folzizio] =3 uf Mool olile g8 ZD|AEUY WPHENE FHe2

(B 3) gisE0] gn. EFH o dua

He M SD 1 2 3 4 5 6 7 8 19 |10]11]12] 13
1. 44 36.99| 7.18 #
2. 4% a 10 .30 -.43 -
3. 4E&%Fb M| 46| -.57| .36 =
4. REFTF ¢ 299| .63 .09|-.23|-.17 -
5 A4 d 2.48| 50| .59|-.24|-.42| .01 =
6. 2&ds 10.39| 6.70| .88|-.27|-.53| .02| .58 =
T.d9% e 2.99( .63| .19| .04|-.14| .11]-.02| .24 =
8. foi7tzt 3.38| .54[-.11| .08| .06| .09(-.08|-.10| .02 =
9. A% 3.73| 50| .00|-.08]-.12| .17| .10{ .03|-.07| .22 =
10. #7435 3.61 49| 17|-07(-.31| .10 .19| .14{ .06| .19 .31 =
11, 284 3.32| 67| .04|-.01|-.15| .01| .17| .02|-.10| .20| .37| .38 -
12. 3el/d49 | 3.49| 65| .18|-.13|-.19| .16| .28] .21|-.12| .26| .45 .35| .57 -
13. ‘%]"éiq' 3.63| 52| .13|-.11(-.24| .10| .29| .17|-.12| .24| 43| .31| .45| .57 =
F. N = 181, 4384 @o] |.151% 9+ 4%, p<.05 282 [.19] 042 p<.01,

"a‘?l-ﬂ Azt 1. b &0, 71& 1. o Eoldt 1, 31%‘-2 1'-“‘3"'6‘5}3 & 4, dEYZE o) 5. d: w#e]H 1, a9
Heja 2, 3 e 3, 22l FABYA 4, e ARG 1L 2, 34 3 MYl24, ¥4 5 BR7E 6. 2] T, 7]E 8,
437125 9 &2 (& 49 29 2004 ¢ & Y%l Folzte

Ap4gstel frojuld FGE AE Ao vehg

A77H 19 AA AL folgzol A% WA ohp= 19, p< .01). mRA, M 112 AR
sl 4ol 9 v Aoleh dZoloch @ A olald ANE B Sl foulgzo) e
1€ AZE) QA Qe feigast AR Allo] 294 R ARHENT AR(RS] 44
4k, AFAn, Be443, 94 e AHAQ FAdos WA ¢5)E o 2 SH9Te AL
A g AR 1112 13 % 14l o) @ 4 Sldh ol @ Aske foigzo) AdSe] 3
3 9ARNS AAsET FAHoR FANSE PR U R 498 4 UES ANAQ 522

B, BERT, RS E Y, 245948 59 Al7ledl Ego] dde 71F dFAE(Lyttle,
U FZ2 T A AR Yo o], FAYS 2007 Minsky. 1984))9] F4& A=A}, 18
S0 A vA e S PN foizz 1, A Feiizte] FolA IAA(F, FAjupyp
folvlatAl 224 S rlAEAE g2 ])d dF Hoo] 2HAHQA 4L vAdn Bn
sttt ool digh BAANE (F 4)9 29 29 & Trice(1985)9] A2} Lyt 29 AR
e} sl o= dutstd 4 gk 28 BojFg

¢

E3

A3 1382 3% 20094 6Y e




ol92 - Yeied

AW 1-2 foizizte] AATe) He o
% )4 Zoleke d20)9lY. (£ 4)9) 24 20]

Al AAE ek o], ATFEAYH HrES F
g o foiztzto] A gt Foju|g Fg

< UAE 2e® ved(= .26, p< .01). @
A 7 1-2& FAAH R AAHAUY. o2 g 2
e fodzo] g2 NAE] 284 BT AE
2o} 2R S0] 23 oA wdshed 183 7lE

%% )ﬂ:"]"‘ E'“ [:'l 3'-"‘1'31 } t Ae E_on]-rt}
ol feiito] £A Fol 48 A2 V&S
#5082 o] AFES FIY& Y o o

582 &4AA Foe Kuiper et al.(1995)9]
Fe 4x%d. =, -rr“PJZf"I 2 AlgER
237 R AgERL o o2 4
shAl tiAs W, Hold -?r“??‘z-fﬂi B} 37‘§

froizdzto] Ao atel] Hel g vjd Aol
gte A7 1-3 £3 (F 4)9] 249 204 ¢
F Uxo| ATFAYH M5 FAG Fok fof
Azto] oAl frelvld J&S v Ao
2 Yepd (8= .34, p< .01). wekd dFsAd
1-3& AA A}, Lyttle (2007)3 Romero &
Curthirds(2006)8] F8xd, Hold fojztde
71 & AHEEA] @d JHE“’E SHAQ Azolyt
otoltjol & Follle TEF Aol glojA, By
FolAQ AoE gAel E F dE AeE Hd
olgigt k= 71E9 AP AE(d, Amabile,
1987: Humke & Schaefer, 1996 Murdock &
Ganim, 1993: O'Quin & Derks, 1997)9] 4%
75 AAAEG. o Yoprt B A4 foidz
B Fe) g #zte] BA ASAA A+ Ho %

Ao g A8 Boay gty #dd ¢4 9 Qe 4AHo] F8A S AFAIZ A gt
g mAdes gt £ 4 Aot ohizt, REAY B3k FALE FANE L
(% 4) woigdzn Ap7jasgo| =2Mn olxls 9%

Faus | 27| USH A 24 3} 73845 Ao 4T g4 a
Suds gd] | 2d2 | 2d3 | ®Y2 | 2dY3 | RY2 | 293 | md2 | 243
a4 | -02 | o1 | .01 o1 | -01 | 00 | -o01 | -o1
2gan | -15 [-20" [-26 | -25 | -19 | -10 | -03 | -21 | -15
A [ asez | 10 02 | 00 |-04 | -08 | .12 07 04 | .00
49 | 12 09 | 06 |2 | 21 | 31 | 250 | 28" | .24
agd4 | 01 01 | -01 | -02 | 02 | 02 | o o1 | .01
2o |#0iza | 20 | a9 | a4t | 26 | a8 | 34t | 24 | 25 | 18
gl PUIETS! 24 43* 49" 37
R? 10 14 | 19 19 | 18 | 32 | 18 | 30
F 309 | 457 | 587" [ 3.21* | 593" [6.53" [11.38* |6.37** |10.36"
AR 05 .09°* 14" 12"
N = 181
p<.05 *p<.01
656 Aot M3sA M3z 20094 68



Foizzio] = uf Moo ojkls 98 APlASHel dhENE FHo2

3 < de A HoFEg,

A17HE 14 Foidze] B4 B G
< 03 Holghs o Zo%t}, (F 4)9] 24 204
AA g ule} o], §{E AFFATAQ Ay
& BAT Fox 2 Hel| fou|dt &S F+
Ao Jegth(p= .25, p< .01). @A 7
1-4€ BARo2 AAHY. oA L fr3izo|
Holyk /UEL BYzte] FAE 1t} 7)Aol n
HeteHA wte # e AXNGY 08 AHEges
RN, B35 71948 + At A BAFEY, F
frd 725 (Bradney, 1957: Lyttle. 2007)°]
FAG AAY, foiddol 52 AEL fYE
HA Agsio] HUtel M2 sl £A7E
FUWIAZE & A €oh ol Adde oz
o] 24 vl Gl oM, AT F
ol Wgt ojel PA T Y-S BAFoaH,
71E dfAEe] AFARE g, Bk F}

A#7H 29 AAMEE AR EE fuii
o] #4149 =7 U Ao vHe He FAES
ujf g Aolgtm &3t} Baron & Kenny
(1986)= 574 W47t A& E A9 AR E
gohsly] 98 zdog g u HE A
4. RA, S}d¥srE oAdse foulg B4}
ojof gtk EA, SYPWFE FHHUSFYG F9n)
& TAZE dofok gk, AR, v e F5ES
o} frolm| g BA 7L glojok gt v, Syuiee
o7 H 57 Sl AL A FYEALS o o
MAF7E FE5R T A3 FoAHe GgE v)H
€ 4, 5YPUFY FTEUFE Y A= oA
A7t BQlex] @ks fuc o gAY Z2
ol 5tA] Al Vehdol gt

A WA 242 (R 49 29 1948 € F AR

o], E¥¥Y Aol viAAF A7 A5

ZU5H0iT xi3gA X3E 20094 68

B fou| 3 BAE A2 e Ao Y (B=
20, p< .01) FEFHA.

F ool 24 d7HE 1€ 455k HHeA
(E 4)9] 24 294 o]u] &€ u} gic}. ey
T A 24 =8 255999

Al AR 219 $Z4RE 7] & o
o} FEUF T AATA S AT 27 (F 4)
oM & 4 Kol sl A7) AT FE5H
1 A8, AE40, R4 98 S5
2t7} fou|d #AE M3 e Ao Yep(p
= .24, p< 01 f= 43, p< .01 f= .49, p<
010 = .37, p< .01), A HiA 202 FFA7]
=3

ofAlgto g2 o WA 279 FFHARE s
A8l (E 4)9] B4 oM SAWTe SHEs
7h FEA| A S HEFE 2P 29 vjif
BEE Folsle) F4uoe BANS HAEE9
o 1 23 f9343 2|5 $A9 34
Ao A o] Foiztzte] Y=} foizt
Zhhg B4 o] FUS mo] dFP =R 747t
HA Jehdd(f= .19 —.14, f= 26 — .18, B
= 34 — 24, p= .25 —.18). WA,k =Y
7o FH5UTA NG o] vjAbFo o3
froulatAl ZoEAeXE H2ESI 5o,
Freedman and Schatzkin(1992)9] #A4uhy&
F/HHo g AgdAY. B4 An fol7tzte] 3
T4, A4, B84 s, g4 nAe
FEFE AP W FALH YA TN
w, zZtz fenetd ol AoE JEhgtHt
(1,180) = 3.42, p<. 01: t(1,180) = 4.29,
p< .01 t(1,180) = 5.24, p< 01: t(1,180) =
4.81, p<. 01). ZEH2= Baron & Kenny(1986)
o Jl #A 24T FFA7)2 A
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oY - Hefed

£ o7 EFe] S BoFE F714Q
A o2 Sobel’s (1982) test® A}t A+
o, A4 3, F34n, AT el dig 7
(i ET) = aE A7 ESHe A otz
o ¥ EFSAAS, bE AP Ui A&
o HEFIHSAATFE & of AFF2ab = .06,
t(1,180) = 2.36, p< .05: A&A#}ab = .09,
t(1,180) = 2.53, p< .05: #<J4d3}ab = .11,
t(1,180) = 2.68. p< .01: ¥4#ab = .08,
t(1,180) = 2.64, p < .0, A7|dsdol
34z AR5 A Agdn, €43
E foulshAl wiste Ao depsith whebA
A77Hd 28 AAEHUD. o] A= RE $g
E HAEY foizdzo] dekst Feo] 2243
388 GFE vAE olfE, FuEFel MAE
2 st F Al Ef A FojA = ojuj g FHYelut F
AEeS 2 dds Y2 F dde AR $34
AF7] Yol Aotk 2EH oz A|AS7
o] HAEe] frZtztat A4} o] BAAE o/
ote Mg Feetn LS ¢+ A

ox Mt

i)

V. dsd

Foi7t7to] 1z 240l FE ey 484

of el e LAATH B2 AlFSA Ade] H
ojgitt, FAHZE, fuoje] AR F& 79
&3, of2]E #49d 2 AT & e AelFA &
A%, A4 FoE AHSFCE dIHAE 985
Al sk, YT FHAAFE dABAAY 4
oMol ol M2E ofojtjo] & FHER 7|E
o] £ HUEE T AA A §98 o)
=2l5]o] geHLyttle, 2007: Romero & Cruthirds,
2006). H2des 22 ZA9gAEY 71YdE
o] frm|ztzte] A7 Pel FoF 34U S A4t
WA, frojzdze] 2G4 vAe 9GS o
g A7t o] A1 sIk(Avolio et al. 1999:
Caudron, 1992: Romero & Cruthirds, 2006).
gt g, ol g A4S A s FA
Azt ko] A AT 2HE B3] G2, &
oj7zte] & P9 otk 224 ofd FF
& A=A g AT vlEet £, o3
Zto] o zAAn] FAHA 4FE AL A
et FAHQ HAYE S RS d+% 5l
FoEgs, fejuetelre] frojgtze] g A4
e tze, A2, w4 Jaug fopold A
A 2EH A gHd] IFEo] Yn(FUE - ughy],
1992: 7438, 2000: F&F - °ld%, 2006: ]
Z9 - o]FZ, 2005: o8&}, 1998: &<, 1992),
A48 Fopll e fritzto]l A4 vl
ool it A7 A At ol Aol T

1) &8 fojzdzto] g S gadceE AFe] el H AT visk 2o fojziztel d@ 2ARYE A Fat, 2

el 89le] &=k TAMLR 17 8 F 4708 BR(Rolrbgel o diadde] shijel AdE A gH4ol”, "o
W7} o2l e EA8 dished B8 FoF. fulo) AHE UE HoEles shedl =52 47 Ue o7t Al AR &
Hohgl o] shie) g9lo® EFHUL o]F FHES FZ AYURAHE FuiAgdl HE YojA 13 FPEL Foio 44
T A BAE A8 frie ARl AREC M Mo 24 8902 weldM #A¢ At 13 Eges =3d 8
1€ 2 ape] AAHQ E4Ae A9 fAlbl dgtn, 4] BHoR =29 89 2v fuizize] Q4T fojvig g
vjgen (f= 18, p< .05), 23 7)Aol Feitzint QA5 o) BAE Relvlshl oifghe Ao vehdt, olzig
Azke folzze e 338 A8 B Fag 34T st Azt Ao 24 2 dE WS °E 9%
A Ao aigt AAA &5 A7st dasichs AL Yeit,

658 Zodstoi L mi3gA M3 20094 6%



Foizzol =3 f 4ojof ikl g8 A|ASLY UPHENE FHe2

£ W57] A8 & A7t YA,

g AFAe oe3 22 2 /1A o84 - 4A
A #e g 9433 o

AA, 2 A7 FHEgel AT £89
2 Oge e 22 FHAQ 9% T
AL HoER, foiztze g 71&e] A7
275 (Amabile, 1987: Filipowicz, 2002: Humke

& Schafer 1996: Isen, Daubman & Nowicki,
1987 Murdock & Ganim, 1993: O'Quin &
Derks, 1997: Ziv, 1983)< o244 &%z}

AT & FHAA AT e ﬁ"l
o FARCR 2 A7ATd g2 e £y
7I-;L]vo| ZIDA-I‘l]. 742:1&33} ﬁch,]M)sé;q. ElAd "L}o]]
Tr-lﬂlﬂ QIS A Ao Uehdd. o d
A froidzte ‘IQI“Q‘MOH g 71&e] o] &AQ
(5, 01 + 874 2 g 5 e d2F
fFad, A4 folE AT dUdAAE 98
Fe ud#AEY F
of O}EM% 24 6}5—% 7|

o]t{iy.ﬂ :L7él;ﬂo| ogak" = F U= A
o) 924 AZsa glet

4, $eute 245dAE 2443 4L 9
3 #01% A3H02 B4, FYNE Foi7
e AL BN Z 5 YE £AS 7 2olols
the A S Belts Folt 4 Sof, 4012 7
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A Sense of Humor and Performance at Work:
The Mediating Effect of Self-efficacy

Deog-Ro Lee* - Tae-Yeol Kim**

Abstract

Humor long has been recognized as a mechanism for dealing with life's problems and
situational difficulties. Specifically, researchers have found that a sense of humor provides
health benefits by generating social laughter, psychological benefits by venting anger and
frustration and coping with stressful situations, social benefits by building sense of intimacy
and community with others, and cognitive benefits related to problem solving such as
generating creative ideas by humor.

Recently. as several management researchers and business leaders regard a sense of humor
as an important factor in strategic management, the effects of a sense of humor on organizational
performance have been actively examined. Although these studies have extended our understanding
about how a sense of humor influences individual and organizational outcomes, several important
issues need to be addressed. First, most of them have focused on examining the relationships
between as sense of humor and individual creativity. Another important issue unresolved in
humor research is the process by which a sense of humor is associated with individual
outcomes although sociability and self-esteem as well self-efficacy can be intervening variables
between them. In addition, studies on a sense of humor in South Korea have been mainly
conducted in nursery, psychology, education, and advertisement as a coping mechanism for
stressful situations. Researchers have paid little attention to examining the relationships
between as sense of humor and individual outcomes. especially in management area.

To address these issues, we examined how a sense of humor influenced a various kinds of
performance at work and how self-efficacy mediated the relationships between them. We
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collected data from 20 various kinds of companies in terms of size and industry in South Korea
20 surveys were distributed to each company, a total of 400 surveys. Respondents were
limited to middle managers regardless of regions and departments since one of the dependent
variable (i.e.. career performance) requires a certain level of work experiences.

Of 201 surveys collected (i.e., response rate = 50.3%), we deleted 20 ones due to centralization
tendency and missing values. The average of a sense of humor was 3.56. which is not high on
a H-point Likert-type scale. However, it was a little bit higher than those reported in the
United States (i.e.. 2.91 in Thorson and Powell(1991): 2.90 in Thorson et al.(1997)). As
expected, a sense of humor was significantly correlated with self-efficacy and self-efficacy was
significantly correlated with various kinds of performance at work. To test the research
hypotheses, we used a regression analysis and Baron and Kenny's(1986) approach. Results
revealed the positive effects of a sense of humor on job, career, creativity, and team performance.
In addition, self-efficacy significantly mediated the relationships between a sense of humor
and job, career, creativity, and team performance.

This study provides several theoretical and practical implications. First, the study can
contribute to humor research theoretically and empirically by showing that a sense of humor
significantly influences various kinds of performance at work beyond individual creativity(e.g.,
career and team performance). In addition, this study theorized and empirically tested the
mediating effects of self-efficacy on the relationships between a sense of humor and various
kincs of performance at work. Given that most current humor research ignored the underlying
processes by which a sense of humor influences individual and organizational performance.
this study is advanced. Future research needs to examine other psychological mechanisms
that link between a sense of humor and employee outcomes beyond self-efficacy. For example,
individuals with a high sense of humor can develop a better sociability that can help them
build interpersonal relationships which in turn can influence individual and organizational
performance positively. Findings in this study have also some practical implications in
orgenizations. This study demonstrated that Korean companies need to use a sense of humor
strategically and put more efforts to develop and improve employees sense of humor to
improve organizational and individual performance.

Key words: humor, sense of humor. job performance, career performance, creativity performance,
team performance, self-efficacy
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