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7199 =8e Uix gdsic. 2y 44 714
Ao AAAL Bt $dtn, ZWo] E7Hsd
AES TEo AU MH|2E AFehe AL ¢
PE A T3 AMdo, meb B AellA §L
g AR S Fu A A4S 5 vl §l
o &g, Z7lde AAo] AAE, AAFel ofste
=30l E F lolx, AFdle AAe] =518 +%
of gich. olgjd Ao HZ A=A 7|YgEL
A+ B8 E f8 71EY AF T4 HIRAA
NEA 24 F4 viARLE npAE B4 slol=g
A& $747t2 9k (Hogan. Lemon, and Rust
2002). ®£3 ¥3td A FdM e njAY H]& QE
of Az Hohe 7|2 §Ad 2HE dFE
A$7b gk aetq g Al aAde] A
o] 7149 A3 E Ftste FoF 247 Hx 9
on, 71de AET 4FL AT AT RN
aA#AYE g% Zsstn dd. ZdelA e
vl a3 Age F4d T4 %€ 25t A o

il

AlZelA Ao F4ol AFAA nAFHoR
ezl wat nA@eo] g JRE AdSe]
538", 1 F dEHe2EE 49 CRML=
dZoA = n2#A Fe] (Customer Relations
Management)2t & #'%3 AFHn e o
A aH4kRe] (Customer Equity Management)7}
dtH(Verhoef 2003: Kumar and George 2007:
Wiesel, Skiera and Villanueva 2008). 7%
Afele nAze] AAE DA Felst=uel 4
do|m, nAzAREE ndolge AHHE ]9
#elstrkel Aol ARt DA B
guc A (S, £44 2007). 7199
aAPe A% Mg BRste A2FH AF
stol diFEe] A DAZMA L w2

e
2=
b | ‘-
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$Zne #eld k. nAZ Ao qElN F 7}
A #3E M F ded s af@go|x 3§t
U 7184 o]d(Roberts 2000). 17 B3 ol A
o] A7 A= nAe] 719 AFste 77} of
Yet 71de]l nAeA AFstes 7HAE 9nlgd
o] A% A E ne] 7|z sl
A ztel 742 (Perceived Value)2 9vlgt. 7|4
o] nAdA B HE&E st Wt 1A
o] AZske 7HA7F Add nA7tR e A& Ao
o W ZId#A e e Azt = 7199 oY
F3E Y&l Aol Zte ARA AAE 9ule}
= 7Z¥oltH(Kumar and George 2007). ©]<} #
de Mdes HAZEA] Fo| don nAz e
A dFe dif-e] aAZ A= 71d#de] A
7MX & ofv] g},

olqd 71y BelM e nAA ] & Zxe
FEFnAd g 719 dFHFH v +Fnd
g Boid AE2 olojAn U, A#HAHe = 7
dol £4 nAFGE o o AAte 1ol ofy
=5 fuR g ggste 457 2y, et
DA7RA7F @A S FAG FL2 [A] Holgd
7192 A714Q EREFY] 4¥e Bert od
A5 719 GAAAY F7AQ 71ELR %
AAFGE g gtees feiA"E S A9E £+ 3
th(Kotler and Levy 1971). 7199 4%golM =
2747} A8 B a4 uMoA &FE A
g v giy] A9 7]del] digd AFH 7o x7t
go qiolt) oj2 nAEL EFnog P
& .

a3y 7“3-4 Asle AFHY G| 3,
2Fnd ER7IE AEE oA sz g, 2A
& a0 73“3!“‘"%"1]*1 el +9& HahA gl
w2} 71l disted o & .7 E &t Ha, 87
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7h #AEHA god g sIgez Hue Z47t
""”q' 7340 A% oA"Y @AM T LuA

& T2 42 719e] ZAste AL By =F 84
C‘] oilch, 2nAog a9 iAol BA 73A
< Bg B Ad9A ggks A3 deis d9
g 2dzke ARl 7HE fEld 24E AAEe
7139 31]-5014 M| 28 Ao . 2
AFdME FZFnAd gt 73] Ao AL
# sl wje} 1}%25}51?4 %1, 2382 E3F nAY
ASE FHoR 3 Adn 35 Ago] Hofo M
go] & & A st B diste, A
7t 2 B7H5 @ 7hA9] AEA AF, BUEas
g Yz FF 5 APyl gle HAd AQdrd
dAxoz a8 FA, FAT AU} opw 73
A2 Ve % § A7 oW 1A, ojn Hx9
a9 27E 48 AU7 Toll dstoq ojuj
71E0A, ojuj g A% & Wele Aol L& 4, £
ag Z2Ao] oW 2Rl gde] Wl AE
As B3z )

o]l AtdA 710l $FnA Ae] Ao gjife]
He A4S AnAolgn gt AAz e
A nA4L AnAe EAE AYz g, 7Y
o] AgH o2 Bt FL AFH Mu|AE ATsln
2 @, a49] APl ol 74 F2 AF
I AH|2E ATt 719E Agete AL URE

FAstct. webd nAo] AHHH YFde AL
ARH o2 AR AYFEe} nH9 ey i)
233 #A7 oy, 719 A4 A Ane
T E T U $Fase sHAds o e F
29 87 aga o B Y| AE JQdA 87
g e, 7143 AR S MG E 948§t
71% gcH(Porter 2008). EAjnAe o] §-2-
ANnAR gF-ANaNoR ¥F 7tsdi. o
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FAM EA7E e AL $F-EA A9 Bel&Al
ojth. $F-AMnA L AN FHAN B @
FERA0| A gt A 3% w2} o275 ol
< 1ot} $+F- A o|F 7h5Ade] =
obd we AL o U 20 & A BT
T2 At dig ojgE AAR 7HAds F7}
MY AE 278te AFold. d& 89, 277K
v} AL 50| o]Histso} gle FAMY BA
o] d3tslol +ZF-BAnAEo] 71dehy] £ 2A
43 2 He 2498 iAol o 719

o rir

HY =

A ggAge FAAd7 ] did &S 271> A
gt} wef 7iglo] +F-EnN S g WA
371 flstel o B2 oHAE A Rl e
FEENRAEY o)LtedS 2L + dSAE
2 471 it AAR $FaAS] o2 e HA2
7193 gAste 45 dred 7Idee aAsq

Al 238 F7HA MH|AS A Fsln QA
aohr] AfAe] e Aoz Yehtn gt} 2w
Hog oy Ay FFnMe Fele vjAHY|
49 2384 AZLT ople}l AAZ gL wx
%3 204 FoAM 232 Ay uegs 2
ZA7le 4% 2P, oAHYE, AREE

G5l T AgE nAEe] A AR Aol
g 714 M2 FEdte AedME 233
7193 2 RS uigAsA] £ 292 29
g % & Aot}

FF-ANA E g BAHE 7149 gl
&l $ZF-Hno] FHo 58 AT FoA 4
FEAYG ARd 288 A 5ot 2v|7)
Tl F 67%c 742 TN ZAE F2 2y
A5 FA dal g2 FRYAEG N A
gkttt #dsta Qlth(Taylor 2003: Banerjee
1992). =& FAHL QHYlo|y FEAA F A3
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A YEYIE Fall A Ads]r] fgo +F-H
AaAe o FAE}e 7Id FYFd B
4 38-& v (Liu 2006: Brown and Reingen
1987).

SF-AA A EAe 7199 viAE o4t viE
dME F&S v, AlFe] A57]d HolEA
S AFnAe fXe 2 APAN2RH A4S 4
olee Az FYF ujojct. wepA 7IdEe] A
AAre 174 WMo o= AR A AL AT
Hole B2 njAE v &S Fusl7] ofelg.
29| FAAAA oY @4E 2 7197 B A
o| g3l vl Y v| 82| o] FFAIN AA| o}
AGdTe 2 Qe 2571 2% . o] o
V4 EA7E S AL 7199 v 7R, F, 7]
Ao v &2/t £ AF HEAAL &
¢Het £ gle dévidl WAE 7571 2.
ag)a old Ag 719e o] AR olgdls
AE 1¢ T3 2 F4 gle A 4o, AL
AL AYREIF ROBA FAd A|Fo| E3MdH
o Holex e dEAHY AHdolt. olFFA A
2ol 44 19960l 71 2k7t At & dojaln
2002 %ol o]l AbHwIE-E dojych wehA
oJEEANAL E2 AdHA e AYTE o &
71dEe] Huig oA vl & FaletaA nAG
Aol AN A, o] FFAAIGL] nARA A
& Aqtad BoE 712 §Ad o FHS F
o AHFIE} AF2 2001). 23 7]
£3), 49 $ZFadA B2 v LS TP
E78tn no] ZAYAIR oA HHA 7ol F
315t v RH] 82 vjBH] 8o Hof HE speAel
E7) w2l A A& o]dE FAlo Beaol
st 7149 A3 $F-EAnAe Al o5
F83it}, o] WA, 7o nA R A 7

At Agnt g gAY FEEEE @
Folof gt Zoltt. 53], nA A E T v &9
Az % EFota, Fgo] ok A A & go]
712 g3, 53 nASAT AF5H D, AA f
Folv 21 F U e fEHe A9t B
o olAd, 14Z A% A4 Ako] 7144 o]
< AU 42 J38A AA R M FAR)
S AL HYE B i ggto] Ao, 24
Z 25871 7199 AR ALY d9S Hud ¢
dozy, AAz /1 A4St 52 288 2%
aW'gel Buto] nzxg & o o|HY I
Z Yo diFd 73 2 fFAAFL 71949 F
Q43 AZAH7| % stAT 27 AE A
FAY 283 nlo] AFHoR AYFEE 9o
&ote Ao 243 $ZFuHIFo] AL
Fr Jong drjo|dd njgd E8AHQ 4P
st7] Boe A71AQ BN AAYAG M2 o
g A2 T3t 243 dgd AR JHAE 2
FollAl o]2e] s AAF AFgsHo] st
shA

E dolA Afate AYe gubdad Y4y
o ozt 9712 Aot Agolgs A& ¢
T F ANz 383 A7E obF g Aol
g2 B2 AY WkAse] 4xAee e 4%
oM o] AlgEe] 9AE% & AFHGovindan
and Wilson 2005). ©] AFeAe 7193t 22l
DA N2 vz BACA ZAdA HA9
Adg e 7oA o|g& HAse, 2R
Nash(1950, 1951)7} #tgt vfel 2o o A g
A71Ae] A9 Mg didle g F7kart 4
o] Aelg A =@ 1 Age] 23o] F¥o| €t ]
Ao 2 #8E 7% (Nash Equilibrium)
olgn %2, AY A7k BFeA HAY A
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9] ZFold}. a8l 1 FEL AY 72He2 ¢
HAE 72He 2214 18 (Sequential Equilibrium)
o] s]ojo} 3, T F7iate] W3 BAle]
Yol e AUA 7)1Ed sl FHHE Yol
= o] B7bsstajol gth(Kreps and Wilson
1982: Cho and Kreps 1987: Kreps 1990). 2
YL £ 2E 7ML Aol = 7|1 E 271Ae
Ao o2 Jatel] Fgo] gl A7taE F7hsid
= 71E Wb ddg Adze] ¥elA] @

(Mertens 1992). ol&|g oA & A+E 99
WAZEs +49 7382 22l Alexeev and
Kim(2004)2] ©}7]zt, czzt AlQEEA A3
He 71839 A Af)Atel g F&7]He] A
Ad 288 7149 AAn Ae)det ajges 3
g dtolg, a8y £ d+E Alexeev and
Kim(2004)e] 479 o33 2L HellM 224
Ql &0l 7} ik, AA, 71E ATolA g} 2o ghulg
FARY F719E e AL WAEE S
371 A dFEFo] ol m, AR Fo|7} g ¥
o gle 7Idsel EAdtes M4 stoll, 22
< W22 M2 ogA de 492 ste 2o v
22 & A9 Eg, BnAe 70zt A 43S
718 7oA o2 o] fsls Fdo|7] w e 1 1A
Ado] 78l §4zA A7 24 S 231
Atk &4, 71E A7+ FYHEA F87183
BAA AN vl g So w2} LA By
£ FAg diZel distd 38713 oot
A7 vl o] A3 Fmo] AYAEE 9
&3] 7140l olgS HA 2 S sk 443
A 3l7] gk Aol AR, B dpdE 71E
AToA A4 of7] dFF aAF7} FAAHE
782 312 et v ge g, 7|99 Fot 714
AMere] Wste wf A2ky WDHo| ogA uiye

AA3oT 5382 H3E 20094 6Y

AE A5,

n2t & dFe &5 AYelEde 28 2
7] Bthe E9AT AN BAnASo] B4
Z FEs AY AURAREE] Fro| Hgy EE 3
Hol 94 T A%dA A7 Aol F, 9
AN AY FAEL 257 28 F73
© Ado] dFddo] oz, AIFH onjoA
Ao BEFH 59 £88 58 H3Heoz 48
dte 713394 AP GE dgez g 7Y
9 $+3AQ nABAFE Ll A7)0
Fui3} stuzl st $FuAHGe FoldY o F
E ol Sojo} & oo} RS Wzt 134
Adz 7| g 2714 RES Feld HA9
&S ALY A nAel 7]3] 394
P& N3 vrEAQ AYRY S FH =F8n
2 3, FAHCR LA Ao o] A
2 7143 g4 (Negotiation) £ 18 (Threat)
< dte A5 7HEsta 2712 Aol 9 AlAe]
W4 282 et 230 g, F4Hezg 7
Au| 2 AF, aA4BA 78t 53 2L F4HA A
FHTE Ak Aoy ue f¥Ee Heg
A W3qie] of@A Walsln, 7199 By m
A9 714 & M AY FAY FEALS
TEstuzl gt

& ATE tad 2ol FARY. AA Ahny B
S AT g & L. o] & 98 23
ol o F28 HH S A4S O gy
g A 5 nAd g P9 g @} olo], &
BEE T AFAQ %S dAsn, A4 A
FgEE Ao m2 7)o BFEE3 o9
< A% J3 A EA & =230 2712 Al
< 71822 7|0 s A5 F A BA5E
H g F N/ 719l e A9 Tzt A
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2 diiste BE S tEdict, vpA| e g Zhzte]
3%l de} ©EE A%Y PZYo] 7Y W}
A 9919 Wl ojgA W3ls=AE v aYH
B4 (Comparative Statics)e Fdld AsEc}
Aoz AAE 8ostn AAMEE BT H,
A9 @A FF A+HA ol st EEF

Il ¢72g

2.1 7K

A Al 71de] dg Ajo) e AGRP
&2 98 7184 oz B 71 7Hgo] Fasid.

4 1 ARele $3nd, BFad, Agng’
5 A 7R f39 A gida g
t. 4 24 nA7LR| "M Aol
B, ¥R oz A e B 7t
A& Belg aAdAe vHARE v &S
3 ggsta £ M E BHole 1A
dAEe 2 viAE H&£E FIT
(Bell, Deighton, Reinartz, Rust and
Swartz 2002). =2y FFnAa 3
MaAoAe & npAE HE&E Fot
dtn EFaddAe e oA &&
Eafsle Aoz Fdnt, FuA2
714e] 1o &3 npAE €] &Eo
57t g€ afeln, EFnAL 7|

Q9] ohAY ¥l g 7l B 2

714 2:

7Hd 3:

7V3 4:

714 5.

7V3 6:

Aoln] AAnAL Qe FFnHo|
A 7137 H YA Asje] 17
o|gg AU v $-F nlo] & £ Sle
aolet A oj gt}

14 AR E A3 & AHAM 23 3}
ue] 719 AEE & doa P @,
qdA0g FAd F 71949 AdEeld
ME| A ALgshe a4 =80 E3
ANnE B4 719 FlA 713F
ooz A/de Agide AR
2itste 7H4 ol

24E nAFPe] AdL AREFA @
A Z3ckn sHggg, ao] S-Fu
olgbd WGE o|fglo] EFuAo=
vhpl o] A2 Feot

7195 17 RS Zpzte] 7gjel & 5
gt nzt =Fgcin 7pggct old
o}l nAL 71gelA FHHA .TFE
g 4 9led, 7| BAnde 875
FEIAY AXE 5 dda 7 e,

7193 24 25 Adpde] S4E Az
ol Aol LA Raw, a4 27
A F g7l A& A g2 Bl
7199 A"sta, 719 nAde] g7
3 5§ RS 23 g 9
3 v 4o Wgle AHo| o] FojA gF
7)o e g},

714e MeEste AgA digh oldde
2E o] AHo|Y, o] 7HF L BAYT
T W3l e} Ak WFHo] o|FA
Aglele A ¥l S A zloth

1) A% 22 - BnAolw Hely AnACE wrleen oF Brlse BE ANnAL $-UinAY
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AYTE vigjo] 2 MDY cfgH

9] H]EAA st vlnP T
Fotel 2R 2o Mg wpe A
Aol hE FgE T

3 nAzke] A A oAA
< of AR7]zdo] Bk o717 AR
o}?l Ao Bdh, € Sof, E2 A
|8E Agdte AU A+ Wk 87
Aol ARHY 297Ae 288

3 Qgd BAAR olFde A& v
g},

7]
A

%P

32 J3 e u:2

g 7

22 2%

7199 nAde] Ao 4L Al Fno]
a9 59, 84 $Fade o] 714 Fod #
g] 8aolBg $Fue] 7|gdde] g 7199
d3Adess d7dn. 591, 2ol 74T A 4

2 ¥l o2 HAR 7de F7HA #
g3 87U Zldiske A4 719 44 d¢
At Folch? wok B nAo] Wuhe 3 71¢)
& $ZnAe A7} AaE7] W) o]oe] A
2d. 2L o @ 4L d4dstn 71delA F
M Y E 878 Ed. F, 71Ydo] nAoz
FH @A HE olde] 2RE nAoA S Za
€ Ao, 7142 nAe g7 o FrpgE
|25 73 1 aAo2RE o|dg g
Acd 149 27E o] FE o] v}, we}
92 €< F dda 34‘451”4 A9 8FE
TR HeiAg & &l 24 S olgAT)E

£4>N

e

&2 e
=

=
=
A

2

ol o & F it} wef & we| mAoletd 71
< 1% 2o @ JAEH S & 5 AAT 2A
ol2{g &M 71¢jo] mefslol & 2iE AR
BATE, 347149 A, 347199 £, 242
XY 95 F, A E¥ude £X F
o 7] WEd FAnAe] 2o dig AR &
2 788 AWLE AR E FAE 54T A2
A EAolt mtA ATFEYL o) 2L o A}
& neidd 71403 2o HgA JAAA =
4 Agstnzt g

a4, g%ad, 12a Aado] e A
A= 247 Eg, Eb. Enolztn & o, 713 10| 93
FE o] M2 AFY o] fof diste] EAl
T AL gFndo] de BYEG AKE, >
Ev). 7199 Ao e +Fndo] sFnAnct
M| 2 0] &8 Fo] 87| wj & $-FnAe) aAG
Htoloo] EFnMrct A

A A8 Adsta e 7%l goF
A G ¥ AAG 2Hol ARHE & An
Aol AZste #AS Bl W, En = E €0
ol 3, FAnAL wth W, AqnAe 4y

< 719l #8dte B4 A¥S A ¥e ¥
A wo] Ajuo AXA e FnAe 1o
E.ol théte] B, <Em = Esolth. 24 29 HY g
831 E, € 0 <Ey <E,; <E.9] #4771 38g
o. 2dAcz AnAel 7S FdzE A¥S
A o ef Afel £EHA nAL MY 2
olaE A He W, AYo] ARG AN
29 o] Hagsn 71E 71T AE Bn

2) 877} 7857 g 10| g V1Yo s %n d¥EL dol A& Adske 497 Bo) 24T & k. a2 aAY
2 U S48 Rogw yxe aAfdos wyd wyd Bast g v nde) et Adselx 87 M3} 2o

B ApAE Anes ¢

FEA ged 149 et AYPAR ojdeld Bg UL dYg B 4 UL HAZ sa, 17

Z¥ dEo] B U 7hsAol e AWAR olgdida sEse AL Tt gl

YT M3 M3% 20094 69
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e},

71de] +%, 8% 2 ANnAc2 Ry Zdss
U3 v 8-S 244 R, Ry, Rn% Ce. Co. Crolet
1@, 3 14 o FFuAeeRY de 7

The dAQle] $Fudes FEY #U¥ FU8
HRn = Ro). BARAY 878 71§l +8&
Yo} A" ¥&S Ca, AFYE W vHAE ¥ &
£ Colgt shA Wk AManAe 81E F85d
$%a7 vlg 2o 3A(C, > C) 2, AR
d]go] ¥slelz @a SFuMd dig v &3t F
g £E(Cr = Cpo] B, 234H 22 ANu9
27E w4359, 7199 oYL @1 B u
WA AATEe Wzl wg HAH A
=% vzdy] dste] 54, B, S84 2
2 49l

2.2.1 7199 71 19 B+

2AEES Sja) HA A & o] 7o
st 459 F 717 AYS nsigd. 94
Sy BFade 7|ge] F4o45U 7|3t
dotg ¥z gonz SFaAY BFnAd
243 7199 019 o (& D3} 2},

S F ¥ ()7 BAnAe] Hof 71gelA
AP L 718S A5 AN 7199 olge d¥
3 2o 94, 17]1(t=1)° BAnA ()] 27
el 71gde] AR, 27](t=2) 252 714
< o2 Aot} wek 7|gle] AMnAe AYFE
oo 15 Afudez A% dolsid €

Hya

o.” ety s1del AW 27E ARG
Ak (1-V)(Ry - Co)7H 87 ol 2719) ©|%el

S v,

(8 1) 020t S202o| #olnt 7(Qiel 7|cjo|<

S22 ki
Inkibi Ex Es
714 A8 =&
t=1) | Ay A% | T Re = G
714 Ad +4
t=2) | agAy | PG | RO

(£ 2) EM2Ze| #ejnt 719| 7|cho|<

AN A (v)
9% 93 Ay Asf
mELE En( = Ea) En( = Eo)
719 | A8 & | R -G,
(t=1) | A% A% Re - G
714 | 9848 | Re-Ca
(t=2) | 918 A% (1-v)(Rs - C)

1712k AefE st A9 (R - Ca) < (Rg -
C)old, 71de BnAe .7& ANse Aol
vtk 7H4 19| 9J@ted Ca > Cr = C, 9122 (Rq -
Ca) < (Rg - CY)ol Hof 171t A E ste 3+
7199 AR dicke Ao 235 ARt A
o] €t} AT 27]xe] 1o A%E AT
NS gdthd B Age 85t Aol
g o]2e] g AANF BY F 9. ZA2AL °]
g g 7199 AR 71ES 271 WEdl 715
Ade & + deon o L A &

3) 279 #FE ARA A WA 4 Aok T, BARA) viFo] Jldel A AP A v 4 Sick o) Al
e esE fakd Manel vzo] 4o Folckn e,
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Azde] dch. a2y 71gel A Y-S
feA £48 dee Qo F 713 nedgd
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Competitive Market Strategy against Migratory Customers

Seo Koo Lee* - Sunghwan Kim**

Abstract

As competition in the market around the world intensifies. the bargaining power of buyers
increases against the sellers or service providers. With more and more firms in the market,
buyers can enjoy the benefits of competition such as lower prices, higher quality goods, and/or
better services. Some of the most annoying problems regarding migratory customers are ever
increasing bargaining power of customers, word-of-mouth, and strategies of competitors. In
this study, we develop a simple game model.

As firms from outside a specific industry or country may enter the market without tough
barriers. the bargaining power of selling firms or service providers has ever decreased drastically.
Thus, competition among firms has become very severe in various markets, especially in a
saturated market with undifferentiated and homogeneous products or services, resulting in
poor market performances even with more intensified marketing activities. Recently, due to
high marketing costs many firms in the saturated markets have shifted their strategic focus to
keeping their current customers from getting new customers. Thus, customer relationship
management has become the critical factor for success in the market. Migratory customers are
a typical type of customers, harassing marketing managers of firms. They are highly likely to
migrate to a new firm for somewhat better benefits or conditions among many reasons. The
more troublesome ones are high-profile or highly profitable customers who are to migrate,
although it is very difficult to figure out such migratory customers in advance. The strategic
stance taken by firms against migratory customers affects the cash flows of the firms in the
current period and following periods. Some customers who generate sufficiently profitable cash
flows for the firms in the market might threat or ask the firms for better contract conditions
and change the firms often.

“ Assistant Professor. Department of Business Administration. Korea Nazarene University
** Full-time Lecturer, School of Business Administration. Kyungpook National University
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In this paper. we examine the effects of strategies of firms. and the number of firms in the
market on their profits. In the simple set-up, firms are in the dilemma of not rejecting the
request of their high-profile customers for better contract conditions such as lower prices as
long as there exist profits from them. We define the migratory customers as those who migrate
around in the market for a firm accepting their opportunistic proposal for renegotiations
without disclosing their true type of opportunistic behaviors. We first develop a two-period
model in which firms enjoy profits from their customers in the initial stage, until some of their
profitable customers ask for better contract conditions at the end. Firms make decisions
depending on their long-term payoffs expected as a whole as to the different levels of word-
of-mouth set exogenously. Firms are better off to accept the threat of leave or take by a single
customer asking for a new contract in the single period game as long as the firm can enjoy
profits from the customer. With the effect of word-of-mouth and competitors in the market,
the decision of firms accepting or rejecting migratory customers is not so simple as usual
widely -known marketing slogans like ‘Customers are kings.” We rather resort to the old saying
of Business is business in dealing with such migratory customers. The optimal decision making
varies as to different strategies of the competing firms, cash flows from the customers, discount
rate, the numbers of periods and competing firms, the level of word-of-mouth, the distribution
of customer profiles, etc to name a few. With the game theoretic model seeking for Nash
equilibrium, we focus our study on the unstable situations where firms try to accept migratory
customers for short term profits even though such measures are suboptimal in the long run
depending on the proportion of migratory customers. We extend our prototype model for
infinite periods and N number of firms in the market for a generalized model.

Key words: Market Structure, Competition Strategy, Migratory Customer, Multi-period
game-Model, Budget Constraint
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