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7w olsh BAF BASe] 9 F Uk A 98 gow, A9 st 244 puu
YEe o FUS sl UW 2o FHEE 4F 4RSS o PBel wEolEte et 97
£S Qojo} SR AAsEd, Pt 2 A% Uiee $RAECl 494 st 244
Fo §YAQ WEBo] FAYE BeA ARG Puud ANES § PR BEiFHA 5R
9, 294 AUt 494 V2B ofd 39 adon, old BeN ARH Tk 844 o)

woh o M 98¢ Zxstn g

q
A H]
o Al 8] 2 Richins®t Dawson(1992)& &tellA 7
3 u}

A
A% {28 4 Ao go] 73] deE Yehlle SAZA Al 714 24
A A8 avle EART A Fdel did A AP FAE AP A9 FAe gt A
AT 7HE F dtke SHAA A9E dert §), dER(EFe v S s A
k. = Ag), aga 4 (Frvtel Aol A
o Ao o AgEtE 4d)S EIAAC
2.2 B AHlo| AN Jix|et MM o] AFellAe & W ofvet A IA a9 3
Bie QA S Ao, Aol A &

2.2.1 4384 &9 /X9 A TS HAA = AME S UERT
oldl ATEL ZFH 2HE & dojAe A
748l Avol #AEE Folgke dole sweet B EALES Axetn APF 2HE PEo =
g ags dojor SEden, 24 & der Hu v AW EAg] ) P
A AY & A Y7 tH(Webster's Ninth New Ao taire slzdd F3o] &3}, & £
Collegiate Dictionary 1989, p.561). o]zlgt AR A o7 89ER] e S B EASS
AdolME & 4 A% AP FHL EAFY 9 Feke A2 vEAER] ¥on, EA%0 FA
Z (pleasure principle)e] wet A== ol A F&| Al @E 2ol AW, 5
Z 83 (Hilgard 1962), 2384 AHldM d& 3 §Y3 on|= ofyees Aol wiAE £old
T8 88 9A &AM EAFOY 2 7 A HERoNE SAZ g =4S Fid
A o]t} (O’'Shaughnessy 1987). dolgktt. frtelde 243 &7l A g
Boven(2002)& 8543 EA%S Agstan 2 AR By, FAe EA% Evde 1 F
=% aHlete AL AR A Fad dFgn AR ol27] g g s Az FA= A
SIATE o] AFoAM AT o] BEL AFA FH]  HI EAR] o AN FaHA de F
7b 244 T vl AgH R $AEta, olz]  Agolofol aF a¥ ‘EAE S Wl BIAT
& AP F7d =2 e Aol EFAQ Ad  ASE F vtz aSitk(elsd 2005). 18a
T2 25 A o 2RSS 9rhd o & Mg HEgA J S Mill(1806~1873)& FElF
dFE AS RHAFT F EE A4S FE . J2E 56 AFS 4y Az FEse] Ayl
THE A Bo FAkE e Aol g8l o & 9 1 ok Mill(1806~1873)& o] A7 A}
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(Lascu 1991), wMdat #3]9] 7l A7h=
FEA7)71% @eh(Kivetz and Simonson 2002
a,b: Prelec and Loewenstein 1998: Strahilevitz
and Myers 1998), 53] Alg=2 od &HE
ggstd ¢ A ab ZAE 7 skt
(Shafir et al. 1993), 2384 &A% 2L &
& AdH, 7154 E%i‘jr B7ht Bk
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7} ol ¢4 (Hsee 1996a; Shafir et al. 1993),
Bestet7|7h o ot E3 HlwA FFAQ &
Hl & A3zt AN, d520)7] 2 oHe 4
Falel7|7h A %L (Okada 2005), AEA
2l FFAolA] @ 97 BY] Wi d
Hog At 5, o= s HAgo] LA
at7] 4t

LY HAEE 5 AX|2AY f¥Htransgression)
< = W 3], &9 7K, A7, 2] A
o gej2 YepAUY(Izard 1977; Mosher 1980),
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v o 7le Eohi ddE g oRA
(Lascu 1991) Alel&delA Eol] A=A ©]
glgh A o] AR FolAE #AE
Wy sled, F2 A AFH g EAst

=

[¢]

kl

= ALY Zae B o224 AFH At
A= YoH(Kivetz and Simonson 2002a,

2002b; Strahilevitz and Myers 1998; 2HH&
2005). Strahilevitz?} Myers(1998)+= A4 7]
o} gy FujE Fe o] Adge FaAT)

A FeE FAANTE ATl AT 53l
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A AEE Te AL F0a s

& Arse HAge] BeAdl Hd 2HE
Al 7h ofeld AR Ao A B e 499,
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2 AFAEe] 7158/484 559 dadn
L S TH(Weber 1998: Kivetz and Simonson

2002). & AFHe= T*ﬂd ekl theiA = g
H]ﬂ?‘ Z,:H]% ?:Sl'q’t‘ Z| 7]’ ‘}l: MJ— ]34\01
A4 4o & slde Aoltk(Kivetz and
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Rt AlA HAde ad

o] ko] 7154 &40l

3 AL Agste g #Adse

5]_ }\H]L:

and Simonson 2002a: Strahilevitz and Myers
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A
EA A= JFert. 94 e A
(token)olt} &3 (privileges) &2 y=diy} 1
& T e vobrt AW (fun) 7t 2@
au?*?:}% 7*25“‘jr(Carr 1991 Flowler 1992;

=
AA i—ﬂ—% Sle A o] b %311 iE,LZﬂ =
Aee FFole el dEEHAUE AlRES
AF49 7t s, #FE JEE dyFn
Aoy FEE PIAATE wSoHES A
H wsAg, ¢Hd] 2gE e F3How
Fojsle Hulgd, 7w, AY 2 dAR
A EYSH AT EQlo] oM ELY 37 0|
JFE A= ¥ FHFEE e Iz o}
ol MAAD S AABIATE. o] AFEAA A
Ald EAoyg 5718 HH APLe dwAo|x &
o, Al B2 7S ¢ 4 9tk Schmitt
(1999)& 7 E Fulgslr] HalMe olyg o
St A ohEo] FAFoR Ak S A
a1 AUtk

7FE AAZE Mathwich(2001)9 AT+2 9%
Fz3819tE. Mathwick(2001)2 314 (playfulness),
A, AHRE ol Mu| s 449 9] 2| Zhel| A
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T Fg&35kA Rt N%—Zﬂ e u]/\é st 9
Q

7] Wi ARk Fxehe o] HAs) uhel
A Mathwick(2001)9] Aol = 3zt 4]

Z} ]‘”“—% d8atgla, A ol Al
2 Fste] AAlEi.
ojFllA Arde AEA &H] RoplME Fad
A o] A (Osborne 1979: Pine and Gilmore
1999: Petkus 2004) ©] dFAe And<E
AY5He EFA7A @giet, A 2t
AGAA <o) At S4ole)urke, 39
of Z3E olm #Al} vl vl Azfeke
o Mt g Sol ofa Fast ohEthatt
we ZAAT, o5 A ol
St A%E B4 ggAos 294 A3
%, A% AAZ o ETHE AYelehe 9
oz walE st uuAelE
T avAEe] A9 AN A2}
24e 7] dged AnAe AgA
S AYA7I tal B Abe A<
s F7leksih. 4
=7 1Jr %O 7é“ &

i rlo
o, H:l

rr 2 o ri rir J{m

Ak, 7]E ﬂ?:‘;:—(Gouldmg 2000: Holbrook.
and Hirschman 1982: Screven 1986: 2o}
o} F7m] 2006) M= ofldt FFo] EE 1
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3.1.1 #3834

Bucher et al.(1984)& “AlFEL o714 d

A EAgO BES 9718 At Az 2
342 I £A4Y AT 924,

A &%5E5(Unger and Kerman 1983), #v]
(Bloch and Bruce 1984), %14 & (Hirschman
1983), A9 (Huizinga 1938), A2¥=(Mihalich
1982), z&lx 1A 73 (Osborne 1979)= X
et AHle WA SHAA 7] FoAHE &
H2p PEH el etk Deci(1975)® WHo=
7] o9 g5 Azl ®olv 1 AA 7t
40| He WS Adapy] g, 384 Aol

=7 = 54
U BEE 23sle W el A28 ddgE
Aggom  Calder?} Staw(1975)= °ld “JH
g TR TEHE, VR E AEY
22 o2 Audnt. ofd WA el gk 4

= ‘ 738 (immediate)

1

(Stephenson 1967), ‘*J7} 28 (Neulinger 1981),
‘%8 7%’ (Mihalich 1982)c2 7ldstet.
Lewis(1982)& 34 739 W4,
& Zxeta, F3= AR (fun) gkl dH38HAH
fale WAd EAsE, deis ATt
(Huizinga 1955: Unger and Kernan 1983),
39 WAA EAES AT FH0RA Fof
Z]ll] )\Lg.zqo J_g:]/\}-cloﬂ Jerq]Oi %010}‘:4 74

WHA 54

201 uJ ] H
o|t}(Babin et al. 1994) Ut AlEEo] o
AF o Z2unt BE AoA BloAUA T F3l9

Zmo|th(Huizinga 1955). w3+ An7 2244
Edogx Aze Az AvEE A9 (Hein
1968), ¥ HoA f3& =ole 45 71
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om Bucher et al.(1984)% A7} of7}4 &
A 4d dete 2AFY FL F7101A A5l
1 FoRA EAFH AvY ds it
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olg|gk HAzto] A S 7 AlF L
ofg)] w4 9lom(Kivetz and Simonson 2002a,b:
Prelec and Loewenstein1998; Strahilevitz and
Myers 1998), A&4 &4 71 A|F W3
ZHIE A9stelr7E o oHoal stk (Prelec
and Loewenstein 1998: Thaler 1980). °]&
A2 Aol BitA o)A ga dH| A o]7] wjio]
7B fitke #3hE whdste, by g
A% Yool Ao r v F g Ho
ZH(Lascu 1991). 28y &A% AA7} vl
otAl &2 Ao] ot I E7Fe] ofHdlA o]F
Az 7kl weh g Aol A dne Al
= W(Wendy 1991), 439 8= 2453
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Eo| vk &HE B AN LHdgide B
& 4 glon, oglg TR M= LMY
3o AR S b FAe =T g
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[
ol

95 g%l AYAE WAL FEE e Aol
b 2 AgEel @ AuE st 2AZ
a4 gk el 2S w(Shafir et al,
1993), Al 7 494 B4 GuAe 7
do] ohfet U ERAFE 274 9L 5
Qapl B9A, Aol Selke Azl £
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A Comprehensive Framework for Experiential Consumption:
The Relationship among Experience traits, Pleasure
and Guilty, Reexperience in Experiential consumption

Yunhee Jeong® - Jongho Lee™*

Abstract

A recent focus of consumer research has been on experiential consumption, activities that
are engaged in and pursued essentially for the pleasure they bring. Consequently, a growing
number of researchers have started to explore the experiential consumption(Arnould and
Price 1993: Celsi, et al. 1993: Goulding 2000). But most of the studies progressed in the
separated experience field (ex. leisure, movie, exhibition, game, performance), so there are
little researches that help us understand experiential consumption comprehensively.

The objective of this paper was to make up for this lack by developing a framework for
better insight into the complex experiential consumption. This study emphasize general
perspective of experiential consumption and focuses on developing a comprehensive model.

Through reviewing previous studies, we suggested playfulness, symbolism, inter-community,
usefulness as experience traits. Also, we expect that these traits effect pleasure and guilt,
in turn, pleasure and guilt effect reexperience intent. Survey research is employed to test
hypotheses involving experience traits, pleasure and guilt, reexperience intent, Previous
researches, such as marketing, emotion, leisure, hedonic research, have been referenced to
measure constructs. We collected data involving various experience, and used 242 respondents
to analyze these data. We analyze the data using LISREL structural modeling.

All internal consistency measures are greater than .70, which is above the level set by

Nunnally(1978) of .70, so the scales demonstrate internal reliability. In the measurement

model, the fit indices for the model are as follows: x2=394.77(168 d.f), GFI= .87, NFI=
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.88, CFI= .91, AGFI= .82, RMR= .073. Given the size of the sample, it is not surprising that
the x?2 statistic is significant. Therefore, the fit indices indicate satisfactory model fit. The
proposed model was a good fit with the data(GFI= .97 NFI= .95 CFI= .96, AGFI= .80,
RMR= .043), the hypothesized relationships were statistically significant(p< .05), Playfulness
had positive effects on both pleasure( .40) and guilt( .13), Symbolism had positive effects
on pleasure( .18)and negative effects on guilt( -.13), inter-community had positive effects
on pleasure( .15) and negative effects on guilt( -.26), usefulness had positive effects on
pleasure( .13) and negative effects on guilt( -.35). And, guilt had a significant negative
effect on both pleasure( -.13) and reexperience intent( -.28), while pleasure had a significant
positive effect on reexperience( .50).

In the final section, we discussed several limitations of our study and suggested directions
for future research. We concluded with a discussion of managerial implications, including
the potential to advance understanding experiential consumption, implying an enhanced

ability to satisfy target consumers of these activities.

Key words: Experiential consumption, Experience traits, Pleasure, Guilty
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