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HIm]Eo] 2] @AY IR SEEHG 24
-0l 2] gow 24437t S/t ¢ gleH(E
HG<HlG). S, AURE SR

2AY Ae4ste) ZRET 28] go] 28 o)

a9
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[

£ 2) NBISST 250
2345

() %)

AR B A

dMe AREEe] 2APRE AT

:’.L
&+ gle ARG (& 29 99 B
=

A
o] FrET Aoz HoFE wf ofv E
P9 F71sk A3t b 232 AAF Aol =
F otk 2A4d ANFFES oleA FIldA 2

S,
=
=}

date] oletd Anz AZdrhe Aol ol F 3
] Z

zAo) A= HoJeH 2 AolP=E(good soldiers)
97 2AHE AsjA golge 7ol G54
o2 Yxuo glvke Holth(Smith et al., 1983,
p.652; Van Dyne et al., 1995, p.218). HHd
of o714 Bl AWlgEe] A AY &
o[Etd F7IolA HIEE 9t A PE 22
o 93t A7t Hojd F& ke el
& oA FEER] Zgk Zgko] 9lth(Van Dyne
et al., 1995, p.278). 18A% P9 F7]¢ A
% b Rxsle] sbede wiAlshe AL AT o
Bl o} o7]F9 AHdelA B w37 ofEE
Aol ek, dvkeb AR oled FrlelA L3

|



Fep BRI 22 HalE 2 Aol Hot
7t el gl Ael7] wEolth(Podsakoff
et al, 1993, p.34; Schnake, 1991). uwghA|
ARl Eo R QIgh A &2 HIEA] 57| HoR
aEsford dart dvka shAlvt. oldee Eet
3 A E] S Organe 7Nd74<](1988:
1997) = 27 da7ldetes d99 Axnto] 5t
AEo s ¥ 2 Bl B/ g2 ojfdx
BAEo] Al @om, Podsakoff 5(1990)9] 3
AT A 9] 5715 W Seta o

(Bolino, 1999: Rioux & Penner, 2001). vo}7}k
ol gt WAL I AT AFATFNA A
g Ee 54 9 Ad FAd #d FAE =
=A9] dn|7} g 1= 3 Allen, Barnard, Rush,
& Russell, 2000; LePine et al., 2002; Griffin,
Neal, & Parker, 2007). @440 =2 7|¢A]
BRZA A | 27|74A] 2 R A=E FA

=
o oy 7 A4HEd 7 Ee] FF €85
Y A% AFe FHAY BAE I A
A spetet W 3 F7)ek Aol thEh Aeto] Hrt
Augeelet D wdss Aiolgn I 5

AH(Judge & Ferris, 1993). 2822 27}
ARG F 2443l AAAAE oldstr] Hl
A g9 A Jell® 57 S ok meldof
& dart ok sl 3919 B71¢ 2243
2 Ed #AE okl (E 3)3 Zol Yrhdlof

E

2 % 9t
(E 3) o3l S7lot THAT
2433}
2 27}
olee] C A
o ke
|71 D B

ZAstolT 373 A6z 20084 128

REC R %2
s AgiAe BRrEe Agal AA@ % A

£ 9 AWgsely D A ANgEe] o
. a3uw 47 99 B 99 0F felE 3
SIEER IR T DR L N PR
A 9RE A9e PgE B 270 2443
g ZMAGR (RS B), ok 14 AdAES

23}

s THOE of F 7FA Al Hste] Organ®
ARG ATl e o4 1 F& FerI7t oY
0. 2 dFdAde e dddds A dT
IS EXE 9o A3t tEo] a2 7171 A
s 2233 AN AYe FelE B
sto] gystaal g

3.2 Altse| vIS

3.2.1 7Hem &

Organ®] €779 ANPET 4247 45
RAAE $AGAY Aole 2719 4R}

AgE 5 il 1ol ANPES AF ¥

s A upghAd Bub opel g9 At
A AT EHglo] Fg dojtt, ag ARk AR
Pgo e AT stgtor o3| sl
7 A28 £ 52 Podsakoffet MacKenzie
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=

(1994)9] A+43 2 Bergeron(2007)2] 73|
£ 53l on] A st 2] AR
ozt 22 WAlA H|E Qo= ARIgFoz ¢l
3 YHFAZA Mol F T e o 7HA
54 e ds

FREG WA, ARy (Job role)JJr AIR1
ﬂq

s}
=

m r_EL
;1

(member role)©]
Melo] FAte]
7b R JjJr%(role overload
F7h slek. 2AFHoR HAE AR
o AHoz TREY 454
g A

W o
-
i
=

©
22O
TTT=E

=

=0
F

e o REE
THBolino & Turnley, 2005; Organ & Ryan,

1995). 2ga AR S e A e %
oA vz ZHAC Az AL 7)o P
FAY QAN 1 FES EFAY A 2 F
Bop7|& ofztaiA 4 Lol ot e8] 4
T34 BRI A5 gL dsAde 4o
A HAp FH ARgEes O Fao g}

she AR Fol7]7}
2002).

Aot (Perlow & Weeks,

ol e ALY AT Ak
2 o g wf LAY gt (Morrison, 1994)
gto] BACA AP Fe] AR & 7&*]'3}7]
2ekgk JiRlY] Aol FF "—1—‘?9} A1) F7F
o] BlojA ot 7] 4o dig A (role
identity) A7} o294 ot kst
(role ambiguity) S A3 7=
Lockhart, & Hoobler, 2001).
old Hsle] JAIHAE FHCRE 3 oY A

E

2o
S (Tepper,

o
03 o}

W A0 w2EA @A ANE S, a9
2 98245 (role conflict) 2 2174 (Gob stress)
< A3 A% W ud#AE gl a, Yot
A& (work) 2+ 718 2 AR A€ (non-work)
of Al 4 7o AAg FZ3k(role conflicts) &
ZYs71= (AN 2006 Allen et al.,

oA 2

2000: Bolino & Turnley, 2005). =

g, B offE 4 24 Ak AA AN B2 A a9 Aol BT 3ZH (burnout)
Peoll B AR A el ATt FHEA et QLS A F8H o]F o AKturnover intention)
e BT o 2A XP‘«] ARl Eo] BRI o Al AY F71ok 2ARle] A HAAR og
o Hlg] AA (AU A=) 75 Zelo] FuH] (turnover)dhs 3= Holsy|= SoH(HAA,
o] FHo] & = 3 0“1, ARjo] ARIgEo] $ 2006: Bolino & Turnley, 2005: Meyer, Stanley,
& (HAZTE 245 o f =2 E&¥ e 289 4 Herscovitch, & Topolnytsky, 2002).

AlE F50] Zhrsfolit st 274l At zAt ?‘5‘} o714 dAE o dolrt A7 dEA A4
tHFisher, Nadler, & Whitcher-Alagna, 1982).” PEHo w2 Fdo] F43] /IEH1 e dd
agla Aol A FARRAY TS e o 719x2A A A et AAkeE DAk
7) T 99k 2 vdy 8 2 AA Go| £t IR ofn] ANIgFoR Qld] ‘RAM| L o] By e u|et u=

oS A (28] ) ol A Podsakoffﬁ’—} MacKenzie(1994)9] A7+237S 395 7] 2 220 L9 #H oz Agashe 2 Sa ol

Jese oA

AN Aol
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B
A
>
=)
00|
o
A=l
B
_IZ
_1_'5
rh
=
=2
5‘:
E
rt:l
I:I

ph

A 7AA QA YA W - BAR g REE
2 9JAte] kst A 2t (compulsory) #uia of
u} -3]—‘:_ :LEX}E] 73_?‘31_‘:4 Hg]r po H?l;ﬁ‘
Ha7} 3= o Aue)d Surd Qo skt

(Vigoda-Gadot, 2006: 2007).
3.2.2 A4 &

AR ET 2AHHAL)S BAE $AE °
R RO E

4= 9)tH(Van Dyne et al., 1995).
o7l M 71 EAAQ ARlE oA AAE uie}
2ol B diEjd 2dEe] olelre(altruism:
helping) ¢ A d9Z7F A9 #HE B A
o2 et Podsakoffet MacKenzie(1994)<]
ATt ol9fe= AAFFY AFE YT #d
slo] AL olelFo (altruism: helping) &
g FA BF E9 JFS v v vEy
(sportsmanship) < 23 F#Hsla Lo
3 (civic virtue)& T3 F4 & =
= AR ZX3 Ae2 FAE Podsakoff

(1997) 4 AT+, E

fo elo rr 4N o K1 28 oZ: ¥

3 7
A, AR BRI wE 22 =Y
84S & F AtH(Podsakoff et al., 1993).

Aol A 7]=d vhel o] dwbdoz FAYLE
Apple] 2pdA 7]oi7h AN HH oA oz
ghe Aldstd ARl S 23T Foz dAdt
(Organ & Konovsky, 1989, p.162). 138t
ARG EE 71dshe 22 A P FA A A Fo
3= BWA wek zwAQ] o] B 2 glojof &
ZolH, tgo] oA A ﬁﬂ‘jé ARl 2 <]
FAEol Fadfol & ol JHQAH &R Fetet
H A529 229 Hje e Ado] aAH

AW
(g
ok

5 = 2
‘ﬂrJ‘ AT 1 FEHE e TRt AdHd
7ke] gejAdolgt & 4 led, olek HHsA FH
29 g AFAHRE W Fad A AT
FI ST &, ZAREY A 7] 3 es F
A ZH(performance appraisal)gr = (pay)
de ARYEH A3t 25 fogon 3
4 s (promotion)ell& L&A A F/J g

o8t Aotk (Van Scotter, Motowidlo, &
Cross, 2000). ole 9xAoz =49 Hrle}
B #ek oabAA ] 7|Fo] FAE RIS} 237 7

o gelsbl 489 + A& v, e
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SRR AP Fe] ARyt NUH R v s}
A Zstgtty #dd Ag da FHdde] AFe
Z Ade 2 QMRS 236 @ A=)
&2 FE U5S AAY 1 dqgte gl
Y A= 742 olo)A (Meyer et al.,

2002) ZAqHo] otste = AFeME F5H<

14 E5atdel mEe A4 Heoly ARl
ol 7hse wHldY HEES FEUHsiAY
(negligent behavior: Turnley & Feldman,
2000) 249 &4 Mo A 7198 AL A
AT A5 AAlsle @ o= Jehdth
(Vigoda-Gadot, 2007).

O]‘ﬂ Hellx Bgo] 55 Zddthe HWEAH
o] FHE A AP FAE Attt
A R R P R I P o e
e the A FAdEC] A7ledA &
=& Y507 S8 7132 & Slve
SFh(Haworth & Levy, 2001; Hui,
Lam, & Law, 2000). w2t g doly A+

g Tl g AR £E57]7F 2o ©]
F/}T«]"é ozt 74 vk ZAE Fslo] gl
ok t§o] JHQle] AFA1e QAo AL A W
o ARIgFo] F3d] Aol WerE 24
A 91/3#e] (impression management) 7} %‘P

= A& 99 A58 Az delgtn
A} F= Aok AT oA7|A & 7] Fed A
2 Aog Oy |9} ARl Fo] e
AdE Qe Ve vk 4 FEx ]‘?l
& gttE= Aot (Bolino, 1999; Eastman,
1994). 237 W&o Bels 245 9g Aol
H7] IE PYEZA} T AHIgE =3 =
3} A gthe o] frite g mpx] AW EQlek &

91%]7]% 3P (Podsakoff et al., 1993: Schnake,

! EW

e}
-
¥ G

o
Jﬁ
A;E:;

PO (N = N T B e )
flo rob o

lo mt
h=)
r

_4

it
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1991), Yo7t 29 28 PeEo] 22 Ak
Yoz Age dAvd zdNlE o

(Rioux & Penner, 2001).
£35] P99 017];‘4 700 wE g FHs
A 2o AFAELS AR IHEE AHE =F

9

[}

(G
g ¢
@

fedl, 1AL o] ug 2o g Fyete A9
A A shE A 1EHE}°1 Fis
19 —uo 2= ]

= va,__’?S]——-

ilbert & Silvera, 1996) , freota
A}

rir

rr

W oolg 23 AE A=A 7\}/\14 9
AnSAAE Bolo] nj<atn Yejg FaAR

HHA =S 3HE 83| A=A (over helping:
Shepperd & Arkin, 1991) #3 &3 2o Fo

$ao 478 wdoz Augony dow

Ao gAo] RAREE sly] fld Y =
3 7Vs3lthe ARdoltiunder helping: Tesser &
Smith, 1980). 1 4241 Podsakoff9} MacKenzie
(1994)9] A723E P9s719 WHoZ AelH
sjEr|= gt 25 AT delM 2 (helping:
altruism)°] G4t A9 WAl AUFl= =

3 =g Abmsld ARYEY BE A9E
Ho} 33 2 u%_% A8 Hol| FEE uf
3 A

o

A GERE S5 YAAY O BROE
452 A A9 HeHeIAE BN ol

d4genl ool 22T} 7haals] B A
AR B3 ©Lor QEEJ

Astie 7hede B48 ¢ fide %oln



ENARIYST 542}

S

(p.359~360)." webd ZAcq NP5 <l
Abaate] whdshe Ad® FHZdo]l dtka skl
O AwE ANEgEe] e FEIF AFEH 1
o FEHETE HolA|wt, 1 o] ARl Fol
g Azte] A (instrumentality) %7] (Haworth
& Levy, 2001: Hui et al., 2000)¢ AAF #H
AUAE AY9 JAEE A8 F& dvke A
Aolth(Allen & Rush, 1998; Van Scotter et
al., 2000). 22 Zr|eh H]§2
of Bto g HypeT)

sk, A& AHbste] F7HoR s
=T e ARES v 2

4, AWgEe] F(0CB quality) 2t #d
A EA AWgE thdAte] gEo] Pofate] 2
Hop 2 ot B2 2ALFE] Aos /g
7b ks Aot} 1o At o2 Podsakoff@r
MacKenzie(1994)9] A723=S =Av& o4
o= AudE u, B Y| L9¥ NS A
g AT (Hddn)) 2 Agdvetd 2d AAA

aATe| 23

e
»

> rho

O:

7} FHeddn 94T S gt dAT 3
dow gl welo] AR 24t HAE 5
£ Uk e AW ofn 20 goiAt A1
Bgol A% FE Pol TARE I,
A £g0 A9 Fasd ARsEud g4
o g3hze] 9lel Ak IR e oln] A% %
#% 209 Yol @ 4 gon, EF o}

Aelel 712 Role e AAF u A
Qo] 2AAA g Folza ARHoR 17

| 2ol chet blEts DA

(bad helping) 2.2 %29 AZNAE
717} oJ"dteE /\]-/\101‘:} p.359: Bolino,

7)oks}
1999:

Schnake, 1991).7 wehx 71 AvlgEe] v
o] 1 &ZHE AsFoH WAL £Ae 27
AR 2 o) ARgEe] nxd54E 9 e

TT U&7 Oll‘/‘r Bolino, Turnley, & Bloodgood,

%—"c Zizl*éﬂr‘? A whel nge] AFz Al
H8)so] Y 75t oldie 3l (transgression)
A

of e HAgol} 2HPA PNE =i T A
Alstar, zlole] 913S AL Aow Bsle e
o ARIgEo]l £&F9 7 3tH(Cialdini,
Darby, & Vincent, 1973). &, A€ ElE
oln] ZAM|E WA A7} tHEG 4 FY3)
1 A 2R E AR seiE e BHos Bt
Azl ANgEs Adshe YR grte
A EAE F ok, 9l dZ Aale] 53 3
Aol EQlatAY A Fo] FAE A7} oh e AR
Ao whge] AAE FEow 2GS}
o AAH Az B T d9E A
G AHG Zlo] vt FA9] AopReld] {5
st 9elo] H7|= gtk 27 Hox AN
Pgo] ML U3 AL ol YA g A}
Bow zAu g BdAS AT A4 Y7t 2
o] AWEEe Eoloz A%E & uis A

L AHRE A% Aol

= Alel Axg A5A4AE EF(camouflage)

8) o714 AAx L3k
% AR ofel Aelol] QoIHE
BAE S BALREEE
A 2S5

) oIz 29 ) o
o S 7eke v ojekd Br)urhs o)7]4

ZAstolT 373 A6z 20084 128

SolE Y AP WA o171
$719% 240§

T thy 2elA 71es AW s A(0CB quality) A< ##€t, 28z dAtee v gdeA]
aq;\lﬁ o7 0431 xxloﬂ/q
59 WSl o] 74

%24 (conscientiousness) —% A8l obEAIZES RLFSIHA 1Y}

190) x990} o714

$700] AE A, 9% 59 =)

700 <Jal P9lel He] B} Agkd 4 ke Bolino® Schnake
kIR #AZY &% o AR YD B F

B & sl
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7] g FHoEAM ANWPFrAE ErHssk
gtt. ANgE Al 7R 2N 22
A7E Ao HEGFE AN FS v L35
Zh= Zo|th(Organ, 1988, p.xi). kA 9174
ARG Eoz ofAd Wk P9fse] A7l AT
&2 Rohs FHLAAME s R Yepd
a8 ARES A dFREs 397 AT

o A GAt g o st g

(e
il
ml
1>
Q‘ﬂ
Al
=}
ol
N off
H o
v Sl
N, .—ﬁ 2

EOR
o &

g Mdoz
2z 22 geEo]
ol 742 ALEel|A
ol && Hrtp =24
B A E ou e Aoz A

712 #8849 47} 9tk (Hochschild, 1997).

O
U
N

et © do O
-

lo

' minm Tom ox i
)

Ny
o e
ol

=,

BN
>

k1

r
o2t
olft
1o
)

@A 2 W WEo] YuE rEThluLh Y3t
7} BES Frnt AAAY ANgEe 4uE
AR Q8le A AUGES o)
the AZe g7 99 ABBAS FEeR
o477k gea AT Bedskd ARAEe Az
G dde aHoz 24 By AAE dvist
Aom add £ ke Helth A2 16w
o @ge AAehd 8@ Aol T2 Aol
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ri

_0|L
=
fU = o2 rfu N XS

fn fo

X lo
ox, mlo
o
ofN
o
40,

o
2
SN

o
ofo
N

N
&
lr

¢

re
Og‘é
o i
N

O
)

2 rlo > B R op@ o
ol
N —_
fg o
lo oft Hu

Hoobler, Duffy, & Ensley, 2004: Zellars, Tepper,
& Duffy, 2002), Z2]i ofdel Hlste] e Al
W Fol o deitte A A& A 1
HEAE A7 fE FHEEse] FAkst
153 (0OCB-like behaviors)e] F2&%
Athe ARdelth, a7 e %
NEL(good citizens) 7]74¢] AW}
S dhe Aole]Et(good soldiers) o F¢lo]
ask A1 @ES st JEA=(good actors)
ZEte= Solth(Bolino, 1999: Podsakoff et al.,
1994; Vigoda-Gadot, 2006: 2007).

g, ARIEEe] A &0 HFolE w B
shuel 13 84AE o|2ul HkAlal(group think:
Janis, 1982)9] #aitt. 54 ilddx =
AZole FALY A 55
gro] drbEdet S 30 oz o g
gk O dgor 2 HES Aol BHHA
, S-S T Al AHsiMe 28l 4H
HgtAgo g gt 2AYEN YHARE
29402 A g &= Utk Bolino et al., 2002,
C g 2R WE AFE vbeA @
# 39 Yol AF e Ao AF

& A5, Zgo] s WA AL AR
A= 714 3o dile] 7= gt
Aot Christensen, 1997; Collins, 2001).
AfrE 24 AP JAEH Y] A8 §

&
).,

o>
off ot £ rr op

9

¢

ZA8m A7

N

ZAStIT H37A ®Mez 20084 128



ERARIYST Y

o)

Hajrte FALY ]-ﬂﬁ o) o} ;fﬁé Z ke
2] g9 FeAs Axdte HZ AFAES
ez /dA ?i"b‘éc’ﬂ 2 H‘%b‘é% Elals
AR Sle AoltH(Ford, Ford, & D'Amelio,
2008; Frese & Fay, 2001: Grant, 2007:
Griffin et al., 2007; Parker, 2007).

obzd ARlEE AT 27| AFAAN L
AF2Ee] BHSIAY OE 9%, S AFHL
ZAQ I Q759 A7 FRE e ¥
A= ARGFoz Tgafof ke FHE]
Etge 7t 94 9k w9 Heto|th(Brief &
Motowidlo, 1986; Graham, 1991: Van Dyne
1995). 244 759 AdEE T
e e Aot 2ol 71549l oﬂ
UH%QZ] olo} fﬂ-\ﬂrk‘— 7—]0]\:} /\]I‘Jlsg%o] 5}
Organ® &AAH AR FAARE z3te} —37]?‘3&
= AAgT AR wet AT RS e
a4 °] AFEY g e ol fE ESIE
T o297 (Ostroff, 1992). 3}
VT 22T FAAH
A3 F Rzt Tbede IR
z 71og ‘A AW Folet &
At azlo] 2 AF HeSA T A F
Asle AR AN sz AdEty A F=
S THGraham, 1991: Van Dyne et al., 1995).
Ao 73t 3|, aga AR g A o
g 7

ol EE 250] JERD Y A= He

o
>,

et al.,

_|_4

old AXYH(#A7A, 2006: Bolino & Turnley,
2005: Vigoda-Gadot, 2006: 2007).

agjER goe ANEE F7d 24 £

A7 Feol HE Axddn At =
A3 Qe #AE NG v Eo] Jdt 2ARY
oA tig 7A9lel whee] ATEEE FUME BE

ZAstolT 373 A6z 20084 128

otef Aol chet vzt nE

e MU S 1 = TAN
U 71 oF 24
ARG E AFAME olHg Ak
ko] 7SS & 5o 0-451 A3
< XA Eate Aog EFEHE 3 (Organ &
1‘%‘1]”} o|xoriE AR A
1271744 249 A
%%ﬂoﬂ @%‘3}1 %/\}'3}% AR E FAHE
Qlo] oA 5‘-7—“15’%749] HAER I3kd b
SR &7 wet g
o wd 27k Bl @ AR
g whEA] 9] WS Al ol E
b (Rioux & Penner, 2001). A9l
1A 1 Al 5715 HEo] e of
ﬁle—ﬂ.é‘}—t— AL ol HA AT
e P9 5715 o 4
1%] 329 (A1) P Fo] °f
St Aoz AE Afel Feo
GAtEL Fgshe A oM B 223
FolA Fgg AL £= itk (Fandt &
Ferris, 1990). stAI%F P9 F7]o] &gt oladr}
T3 o fE ARl Fo] ©A X2 Hete] #A

32
r
N
-~
~D
rO
B
lo
N
s
Lo

2o o [
HE&AWN.

it}

fu
ro
=~
B,

o o
Ezﬁ
EY
o

=
BN
o

=,

l
of
~

n i

=y

el &

AN AYE vl wEolen @ Sue g §

A7k 54 A9E ARHstD e Re v

2 gl A Al il B/ EE A
(3]

g oz gzaly] oy, A7k ogl
LA Yool g 7] 71E 94 ¥
WA AT, At F77F BLAF FRAME
a8 RZ(E 3) Fx). ojwe PHE et
2 7 E ] °W?Jr 8ol 22t
A Az

= = l Atk AR 57
o] HiAE Bl Avlde A FA

::
o

i=)
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Aejd 54 Aung AA s 15FH G
o7, & At 2 A AAF
-

ot & A4 o7
1945). 2B $7F A7 dds&
dlo] 22 A4S B ARz ow gle

e @9 At F71, ok 2

B ooleyA FAHo R nF okt sl= Aol

V. AT AAE

S0l AWAE AFE ARle ARHEs
e 34 dEde ATzAN HEHon

(Organ, 1977), ¥4 d75 £ WAACE A
Hesa 2243 344 #AES HAE oo
g o) gkt (LePine et al., 2002; Organ &
Ryan, 1995). 2d FdAq Algs A< 24
o] 22 @A qroler|ETt 27 o|ide FF
Aoa He ol &2 & Aok A +
Yol AEARL A7l efate] o]EtAQl F7
o 4 v npy A7t gaE Aol

b T
Ao gyog
g

il

M8 oz

PN

2

=

a

-

¢} T —

Ago] qwAsolopt Ak Yol

o9 4+ Qrks Apeln a9

1

o o g
o m

SR

o
o=

oL
i
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i ¥0
fr ¥ b o

re
-

5.1 O|2H AARH

3 AR Heol Ao AAES 2ok

=37 2.

A, a3 AdE A57F Agatete B4
TE Sl o] FolAA XIde Aotk =, &
Azt ds Bebdel tig Organ®| odelut 71oi<t
2] Aol AT sigtelge JHQIHE
Ferhd g9 FAe oM AP ©
o] 719 Aol & % 2oH(Bergeron, 2007),
3 o3 =2 dujstolE w A A AR
Y= obre] AAsiE e aAo]

tlo rir

Z[_
A, ANYs A7t FEHoR AYar B4
AA FPEojgtte Aolth, ag7]d A7



‘Bz

Be] Mg =gld wg 7)sshe B4 69
849 B339 Organ, 1988: Podsakoff &

L.
W% P44 13E 95 4 se
FEAoE AUALY FAEL AT Yt

o (A74, 2006: Bolino & Turnley, 2005

=770 1,
Vigoda-Gadot, 2006; 2007), 19 #& AxE
S AT ES TUY BHo=E E sl =&

2 g UMY Aol 7+ 9l

AR, P F7ld ek ue7t vEdTe
o ol oA HEEY TFANE A7E A
Mo, HAE olet9 (altruism) 7t ARE 9
RloR HAEZ &kt AL, oY F
71l #& Organd U574 7ol $& A
A AAA JEgE A Este Aotk Ed, UnHA
AR HAAlstE 399 o718 F 9 A
2 B4 ARFS AAlEE u ng&dAS Qe 3
ol o714 Aert AdE A F7HE Aoln
(Schnake, 1991), "%o| 7|9x49
= AREEY 7L HAF dxEa e
A 3 7bsRel @ F3E
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T AA 7hed Algolgt ahAllnt. o] ¢k B}
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Aate] BAA @A, agln B ATelA AAlE
og] 7K H&EE P9 A1 olgpdoly A
guto & Ao Auay] & ddEeIU

JdA, g 23E JF5(ZH ez g
te Aot agste] Azl wAe 44 o
gHE)Y aRE FEste P9 84 2
FA o tigt A7 mE] AokE FHco]
Oe Zlojth, M5 ag AR @A A
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Al AT 223 o

= M F88 AL ol AT S
o] zA443s AT BANN 712 Zelst
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Al w1 grie 249 AR mXE
FHMAA adh oz gl YA AT
o EAIH EFel| tet =g o7]dA Heksta,
F ol a2 F30 W]t Astaat g
A Hae Bz ofsfEd  AFAA
29 719 A ARgEe 2AA ke
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So =X Yutel 2Aof chet BlEA nE

B) & A FAFe gk Faoz AvlgEe]l & (Bass, 1985). wehr 2AFEAME FAA A
g A (99 0, 2R NS 2 I ARl Ee] HARAR A F IS
9| Fz3E ofn|t AGA7} 22 e BALS WulE Puetn A

o Atk 2, Qe G BEG ol Az

$89 + gu% 249 2
s Zohn A ee sl ¥udl HAshiior
> 5 @ ma@ A9 24 480] FREA 93t 9
4% | c A e Aol e ele] 252 dd o %
B | D B 294 4 doke AME AT 5 =S 24
28§ A3 FUslo G F9Ae
o5 donny Ade] BT 4 Ut Y GE 4BE P BE} ZHAHOR FF &
& % AT BB R4 cd AR ESE mRE 5 UE 4Ae 2gake el
#5)T BE Sed 99 AR AYAY, 43 addel ANE 875 249 BH7b ol A
(BN AMAE, CAd AFAHE BT Zo A glo] Adle BEE FIY o) e g 7
99 D2 FHH: Aol W B AAR A9 AN 239 ANe BN AT 5

MHAF 5o Aoz Qs AE BF sEle 7} JtH(Kristof, 1996: Colbert, Kristof-Brown,
O

Hhelo] jold oz AeiEylel Aglo|aH (Bergeron Bladley, & Barrick, 2008). o}zl |23 &
2007) 99 AR AYQET F Sle Ok A 7 A 7Y dAES A= et glod
Aol AE7F? Aol BAE AR AR 4 AIAY guie v YE Witk a8 F4
e ¢ 1 WEE A3 EAEA ¥eth o] W FU1FY ERdola AR FAE 24 3H
of gt F 7Kt stute dAe #AZE 238 Aol & 4 Uth(Greenberg, Ashton-James,
£ oF1 e NEE 49 A4Fs 5%01-14/\1%} & Ashkanasy, 2007). &, A927t 7484 A
Zolv, & dhte @ Aol A S vk IR HE SdsteiA axls 2Ae] 234

19 waWAZ ¥Y A2 EreY PUNUE B4 Wyl 349
Sn 2z APhbhe 348 P90l Fx oF @UAd D 2 (E D) 33). 3Pddde

5
Zoltt. RAe AFe 7oi&Hz BiFSwo] M2 73S
w3 2A5FA QAHE Adzle 9Bl o]EE Aoth i Byl HArel 2AEH
Z29] Aol A QAT o BS T4 A AN gk defe AE T ddEojol
o] o]gofA= A7} Sl BFeiA "ot < H(Dirks & Ferrin, 2002; Lewicki et al.,

2006). d& B9 ¢ AN FS SasPHA Z
3y ARAstel A Fete] BAAL 4R o)
o NAA 7)1F2e 2538 3 A doz AW E

B ozshs $AF 394, 281 222 ARE
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TS FHdE B2

gHAZE wEt. 23]
8 334 R A Husi) Azstd By
AAe vz #8949 AFFd 83 A=
Aokt A& A 7|3|wkA] whEeiA H o
ZE e o %‘3’4 el o]FAE EE Ao
2 gg& 47} d9(Sitkin & Bies, 1993:
Wiesenfeld, Swann, & Bartel, 2007). 2132

2 Wik nae AAs) A9 Axg fn
Aol Ago] UG ZAE ols o) ¥2A A
Aol & % . 1 ojn ZAE oA AEE

FHlal 38 PETHE HoIA

‘?%i 'ﬂ—’?—%ﬂﬁo}r/}i s}2lth(Allen & Rush,
1998; Podsakoff & MacKenzie, 1994; Van
Scotter et al., 2000). o<} ##st] 279 £
2] AN At A Fefoprt & Alglo] itk

W AL T8 ofd AT AAAIET. dREA)
g FHoR @ 4nFe WAEsl o5 £

=

7199 AuA AABDAAR Ae] Fobrba IR
%, ok 2 Esel Fsjel: Adg feisk 3

= b At die BA7 BAuE 7
o 240l Mg 2 AYER ARHR 3

oV oAy goksh Bl Be 199 A

=

5, 2007; 934,

o] A= RsheA 1 xﬂt 2 A A
wAAA A AR AL A o] gk A4
7 A AR Aofsta gle QA Al A
T A9t 244, aa gAY
A F7150] MR At AgE wxleb] 24

oy A7 dFSHA @tk Andrews &
Kacmar, 2001: Randall, Cropanzano, Bormann,
& Birjulin, 1999: Vigoda-Gadot, 2006: 2007).
A4 249 Axol olsh 2ok AlRAEe el
A e A% 28 Aol

VI, 02 SRR

oAE A QAN ARAF A7}
FAHD obed 2H4e] B AR
B eto] u}w YEE 37

kil %Urxﬂ 52

11) =22 2ARE(200549 69)d wad 299 o4 g2 =
H]Fo o
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S
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(@}
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Moo

| 2ol chet blEts DA

g

AE o718 & gtk (Fisher, 1980). d& &
Podsakoff¢} MacKenzie(1994)¢] A+Z3}AH
T4 (civic virtue)? B]E%A (sportsmanship)
BIE X W] o]gF¢] (altruism) = /3
S AT AR EA Y AW EI 2243}
W= #A o9 Atz Ho o} gh=vt ste A
o ARIEEe A Ay dadgos
4 dgelv A9 FRel wet 44 $AaNE
A FAEC] AAE. Ay 2AWR] W
oo 9

T4 (civic

Az:irlo

)

A E ¥ EHA (sportsmanship),
oz Qg dA ™A=
virtue), 78 o= T/‘a]"é(consaentlousness),

290 99 s 2L %Eﬂﬁoﬂt— olet7-e)
9

A oFE e 9gog @& 01‘3} upebA ARl
T AT #AGEE AR iG]
A (fit) ol &l 52 Aol Ava sl
(Kristof, 1996). olgl HelA AJ¥ledFe] HA
BEHOE A8 & 2} of9 AdEE H2
ste A deido] At (HAA & A

32, 2006).

o

ox,
=2
=

6.2 T

AR, AR Ee] Aol HE
A F WNE vt ARl Fe] 7
AL AFAES JEFHFo|Y HT2
ZoAL & tAE AL 7%
ATHAAA ) 2006; Bolino & Turnley, 2005).

9 Aot Fsb7] A AW
A Tet 23l mAe FAA 9
Zol vttpa & & glrt. duys
T 45 #AV AEdgd

~
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aRE Ay zawe MR AgY &
g 2AE A% AN dTRE 59 BA
Aol A A28 S5 UL AolY] WEelt

24 Vigoda-Gadot(2007)& A1
I @ 2AAGY 72 2 Hafjrt WFA A}

£99) 92y el

2005; DeVoe & Pfeffer, 2007; Stamper &
Van Dyne, 2001; Van der Vegt, Emans, &
Van de Vliert, 1999).
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AN oAGA FEEolok s} I
tH(Deckop, Mangel, & Cirka, 1999). £3] o]
A FH d5AY MAHFS 2o 4

3}3 é"/}i’“«] X]—ZJU}O /ﬂtﬂoH}q x%x];ﬁlgg A
deute AT S8 st 2w, A%
§ Wl FU4e2 £este s P A

2007: Arthur & Aiman-Smith, 2001). o]¢}
#Hslo] FEF(2005)2 %2 ‘9] HgAR o Ak
kel wedH)Eo] wohn Qdse TAYLSFE

1484

& Brown, 1997; Bettencourt, Gwinner, &
Meuter, 2001), gHoZ Az 9 YA+ d7o
2R FoE SrlsE davt v S
el 7IAA AEstE 9As BAEL e 1
of] ZEAEAA ARG FES ofd u7t glo
m, Vo7 223 S #H ojPA ]y
ofop & A7} sk ool HuET. o #
H3k o2 Podsakoff 5(1997) ARl A
AZE Yrreta
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of #A gt
%, A9 8&(efficiency) 5H
2 ARG {714 22 A AR
gt Adl9H(Werner, 2000) #7134 I
vl iAoz &3 (effectiveness) SHe] FoF
g 71AA 22 A ARG Ee] HE A" YE
F45(Organ, 1988) A n#d w, zF+x
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0=} =R MDle| 2AAH|of Cist H|EHA TR

6.3 oITEA 1991: Van Dyne et al., 1995).
o5, AlNWEEY AT o] RAFFEE Yol
HA, TEY -] A7 oS AYlE B Aoz g & 9l ]é 7]“41?_5“4 HITAE Al
73

AT 28 d7AEol W ?*Jr“c’ﬂi 3] ol stk (Farh, Hackett, &
<  Liang, 2007). *ﬂ?ﬂ ;}94 Alfel] E3}A Apo]

ot 1l o 9 due o HzIve Azt A5 EHEe

¥ A 7S e FE2 s & Hol gldgE, ‘?}‘_ 9_5]?5] a%7] HiEd 1
g Zlolth, 71E AFAES AYad AWgE  Aold tigk ofsj7t Bt} ojAof dth= FA
A ZAEY(organizational commitment) gtz o A7 Adch(Brockner et al., 2001;

A st QAT 9 2AEYS Y@ Lam et al., 2002; Mueller & Wynn, 2000;
Me 4 A 24 digh A7 FEEofof Oyserman, Coon, & Kemmelmeier, 2002).
g Zolth(Aryee et al., 2002). &, Alg|wslo] d2A Farh 5(1997)& AlW&Ee] ol A4
Eoll H|F0] Ao A7} A &Yool 4lE 9 Z dFuato] vk g F=R1Ed o) ARl Fe
ARl Z2Ad tigh 249 EYolgtn & + I 2 AAHI des, 2 2HFEALI AN
o wEM AR B o ARG Ee] AAzRAe 5o TAA By 2A9EE I A5
ZAEGIAoY i Y e a5 BN ARIEE B il w35} - 7 #
gt ARkl &< (employer commitment)o] o wel Fold F glvkE AME AFA LR el
Z 93 Zlolti(Shanock & Eisenberger, 2006). ©] st o] M® AW Fe Ydo] T3H wlg
oF AdsA Ao A4 w A7 WS o we deRive e a3le EEse 1A
ol L oolale] Fo] Weld & dE Aotk H2 B BT MR ZE F7t fl5E gvdth(Farh
AIAEL Al wgto] 28 ugHAo & &3l % 2004; Paine & Organ, 2000). ZZA]qt
Agacle] AWgFd Edshe 42 4 diAZE FleE EEetn AREEY 34 ApEAd #
Aele] wipg e e FEetn YA, Al g AXA AFe 28l TS 7Y Aol gt
& 5% A4 (propensity to trust)o] TG vAF AAR dAzA s mfg =8 4
2= A |eR gtetaittd (Rotter, 1980) & ®ith(@8s}, 2%, & #AYF, 1999 Moorman
ol Aoy 2AMFEA Y g A s & Blakely, 1995; Van Dyne, Vandewalle,
2 F7F g Aol dukshd el 2lEE B Kostova, Latham, & Cummings, 2000).

7 7199 eSS A 24 QA P o|9 & FFoe 7 Ao A A
© SHE Aoy, ngAF AE o]He A Pzl Mde FHatn, 1 SHETE WL
g 52 AA S met oln] AR AU gt AFEe] FEIE T FFAAME
gor zZoiE F= W7 wiEeltH(Graham ARG R0l e AT o] B3 BAVIHE UE
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A Critical Review of the Relationship between
Organizational Performance and Citizenship Behaviors

Dong Hwan Kim* - Linn Derg Young**

Abstract

Does organizational citizenship behavior(OCB) promote organizational performance without
fail?

Previous researchers on OCB have maintained that such behaviors may stem from
other-serving (altruistic) motives, have good influences upon employees, and consequently
be critical for organizational efficiency and effectiveness. By and large, prior articles published
in recent decades about OCB also have pointed to the merits and advantages of voluntary or
extra-role activities extended in the workplace. Therefore, contemporary literature on OCB
has been primarily focusing on the functional aspects (i. e. benefit-side) of the ‘good soldier
syndrome .

In contrast to this standpoint we suggest a different view by illuminating the latent dysfunctions
(i. e. cost-side) of OCB. This paper conceptually criticizes the underlying assumptions of theory
on OCB and argues that prior researches have emphasized the partial (positive) features of
such behaviors while generally disregarding the potentially negative connotations of them.
By so doing, it is proposed here that OCB may not promote or even demote organizational
performance if the benefits fail to outweigh the costs.

Three overlooked presumptions that alternative causes and effects of OCB may exist in
organization are as follows.

First, OCB may originate from self-serving motives. Employees who engage in OCB might
help coworkers, stay late, and so on, to enhance their rewards and/or self-images rather

than only to support the organization itself.
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** Instructor, School of Economics and Business Administration, Cheongju University
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Second, OCB may bring about undesirable outcomes for individual workers. Employees who
perform considerable OCB might experience role-overload and role-ambiguity, be susceptible
to the conflict with their supervisor or resentment among peers, be left with less time to
devote to their own tasks or personal lives, and so forth.

Third, OCB may not or even negatively influence the major objective indexes of organizational
performance as evidenced by few empirical studies. Organizations of which performance
appraisal systems are inappropriate, formal functions are substituted (or hindered) by OCB
or impression management, and OCBs are abused by employees and/or middle managers
may have further difficulties in trying to improve their performances through OCB against
all expectations.

After giving due considerations to the practical and conceptual issues (e. g. OCB quality,
reverse causality of OCB-performance, so-called group think phenomenon, level of analysis
of performance, additional debates on behavioral motives, and the like) in the sphere of
OCB research, we discussed a number of theoretical and managerial implications of this
complementary viewpoint along with some significant agendas for future research in depth

as well.

Key words: OCB(Organizational Citizenship Behavior): costs and benefits: behavioral

motives: organizational performance: trust
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