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7197 vHIR A7 BAA Bt Bie A & B AN E]iolv A 293 22 ofute] dAZNR o
MME T2 A77E ol FAA Feta vk AR v Adske EA AL 28 A5 A AR
A f8de AR F sk el SR v bE Hede] WAe o d¥Ee] st HEedM b 5 gt 2
ATelME 7197 AdelAe] Fo 250 AAA 29, AdH =9, A 9o AEsta, ol 4ol 41F, 9
4, aga ARG = ofud BAE 7HEAE dESSY

AfAES FEohe 225EUA oE2TH e dHTE AREAGAE Wk ANF ASEHe F@l,
7197 AdelAE ol& Al 7H] o] AAleta glom, &% T/ Aloldle #ledAo] et lee AN+
asiet. Zea F O Al 24 AxE RS Azl oEA0] o F A7 ESdel feld dEE AR sle
o, 29 TR uet ST 27 BElA A7k sl Alm el ol @4 251 #ARAR G AL
olell M= RAHA. ol2gt A Aol Hate], XA E]ioll thaf Aot oY Aeldl= SAHCE FolF 52t
SR At Yas G F dsdTh

. M2 AR M2 B HH FA9483 A4S
yohshe Al A7 wiel wdEA<
8842 37MZ71HGundlach and Murphy

g Ak Az ozt &
< SHEA7ILAt &) o

3t g3 e tH Ganesan 1994).
o] g aAo|tH(Dwyer, Schurr, and Oh 1987). o|¢} 7L =94 Wi 17t AduA - E
B9 wsaAe 2847 g E A = TAEY &l ANdA =oiEet ofyzgt o] A
ok ofygt(Morgan and Hunt 1994), At ez Zapse] da] 42 #lS 71&49
o dgt By AFEAAE JgS vHY #A gt ol EHYW, BAEYA JFS A= APW
=28+ 2008. 3 AxEEel: 2008. 9
* R =R 2006d% tlrtEtn wH AT AL o8 AFES
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42 218 (Coote et al. 2003; Geyskens et al.
1996; Morgan and Hunt 1994: MacMillan
et al. 2005), 7KA3HF &< FAMI (98] 2007:
Tellefsen and Thomas 2005), A2 (Tellefsen
and Thomas 2005), 2&4(Hde<, %3] 2003:
Bansal et al. 2004; Geyskens et al. 1996),
A W= (Abdul-Muhmin 2005: Goodman and
Dion 2001: Morgan et al. 1994:) % t}ekst
W7t =oElon, 24 MeEe #AAS 9
% %2 43 (Garbarino and Johnson 1999;
Morgan et al. 1994), A3 r Z2 FAAF2
’38(Abdul-Muhmin 2005; Bansal
2004; Kumar, Hibbard, and Stern 1994),
A= (Gounaris 2005) 5°] AEHIAL.

gy ole} e g AT BFstn #
Azdel et F7H =9 o33 ezt
’d WAEY tg 2o AlEstd hdE A2
2% Aoz HY AF7HA| tFE
ATE WAEDS Adia #AE A
dh= Ag]3 ol 24 (psychological attachment)
o|y} A4 (bond) (Anderson and Weitz 1992;
Gruen, Summers, and Acito 2000), =& 7}
HAE fAstn Aofste dn
(Moorman, Zaltman, and Deshpande 1992)
o Aosta vt ol5e] wE2H AAES
@29 (unidimensional) 7l'@ o2 HAlH wt
U PAE st vizlske B WEE o
gk 28y Edde] BARAR A AR sk
FAA A E AR o olfe dAdA AdA
o] Brie= AlEstE A4 (multidimensional)
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et al.

_C'>_
T O]
el

A==
&3ha 4

_%oE mh

r1r

]ol‘—

2
AT ;q:]‘l‘zjl

[e]

it

ox, o[om
o

R %ﬁlzlﬁa gt ofo] T ol
f7F AR HEa 2999 = =3 A7t 9l& A
1234

o

o]7] wWi£e]th(Allen and Meyer 1990; Kumar
et al. 1994). Kim and Frazier(1997)9 A4
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1997; Meyer and Herscovitch 2001; O'Reilly
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3, 59 $E42 RoplA we)rl AguEgion
(Geysekns et al. 1996: Gilliland and Bello
2002: Gundlach et al. 1995), # ol AH|
2nAR R 2R ol M B At e
Al Z1e=] 1 ith(Bansal et al. 2004 Gounaris
2005: Gruen et al. 2000: Tellefsen and
Thomas 2005). L)t aefore] 2t A
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= AAGT AR 7193 sHAE A =0 AeAE sieideldl glo] FAE 93 dke
2 93 SEAAY AYAS 9at Ak AdoltH(Dwyer et al. 1987; Morgan and
SRS AT Uz Srtd 2 93¢ Hunt 1994). #AEYE viAR AT} o] 2
dMe 7193t 7t ARBAE HEST 22 A AAske o4 TE NEA Ao E=3 vt
3 7197 A #AE oldA(dyadico)dell® B Al FoHz vk dF dFdAME EYe Ao
Fata, azke] AFAT gEEe i Fe # o dig 4lgd JFdoez AHosr= dtn
w2} drke] S ARE ZPEH NS W FE AL (O'Reilly and Chatman 1986; Gruen et al.
o)

< ElE 4 gtk £ AFelMe gagd 34 2000), T2 4R e nd AR A&54 @
=Yl ot 2RrEaAs AraAdA 4249 74]"1] et FAA - AR kLo 2 (Dwyer et
AZte AEZOZH o] Atold| @il tisf o] . 1987), B8 AzIAY g2 AL iﬂﬂb
" FEHY zfolHo] EAst=AE Qg o] 7“’i(Gundlach et al. 1995), & T2 A7
£ 98 AfFrEEsYd 497t #dhstd,  Ae 7R #AE RBIRE A& Cé”o*"]‘%
#d Al 22442 AA 9 A4 2 =2 HoatH(Anderson and Weitz 1992:
g dFdeR g 2AFEIA(EHINY Moorman et al. 1992). ¢|& H<od| w=w #
Aol AYAE e r a5 Agshe AFd AEDS ofd el gt g9t BA=E
AJA (2Z2FEdA)d gt A5E stz 4 =sAd viieke He Adelgte & 4+ Sl
NS AAeEN Tl FaTtRY ARE (Bansal et al. 2004: Gilliland and Bello
AA G FEAA Atele] FAEUT FAAEZIE 2002).

© ofdlx 1 AHE Fetsich, FddigAlel g AR A 7|47 90 dlgk A 3k 27
oA el 7Idske EUAA, AL deAd 599 oA Adst FAE Holu it} A
o w& AAA, FHACE aFA o 5] W FEAR ATl =& WA A58 9% =
o BYstA HeA] dFE FAHCRE Ity 2 AP BN oR Hostal o] & Tl FA|
ol Wgvt AWM (AIE, oEA) S BAAEY A Azz2 Z4sta dth(Anderson and Weitz
T AboldlA od d3tg "@dsta eAE AE 1992: Morgan and Hunt 1994; Scheer and
g} Stern 1992). 2y 2 v AFelM e &

AEds 21 =& 34 Adez 749 oAd
Mo st as 9T 5 itk o7,
[|. HjZAoITe} JIMAA Brown et al.(1995)& O'Reilly and Chatman
(1986)= et == AFAS 7x(base)oll w
2} YA (identification), WAlSH(internalization),
2.1 7|7k AHeollMel = % (compliance) &2 #7399 th. 28]3 Kumar
et al.(1995), Geyskens et al.(1996), Ruyter
et al.(2001), Gounaris(2005)= ZA4 &Y=

29 ARAS 714 WAAES
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7|42H(B2B) oMol cixtASelol Tt A7 Me|et oEMol Jeknt AL

AME EQloz FEstal 9lon, ol fAlsH
Gilliland and Bello(2002)& #AE4S $43
A ALA Adez ERsta vk ol5deE o
ZA07 Gundlach et al.(1995)& 4&2d, H
A, AZAYCo 2, Tellefsen and Thomas
(2005)= 94 49 2AA EYoz fEsn
Ak, 223 A2 AFllA Gruen et al.(2000)
< B =9e FEAGY ZAA =43 AN
A B9 A EY9E Fletn o ole
Meyer and Allen(1997)0] AAIg Al 7}A] &<
el A NdA HZolga & & e

019} 2 EYNge de mAEY oAt
AlZbe dAR A A2 s 7193t A RAE
Ay }%ﬂ o Agsitt & 4 gk, $4, Allen

and Meyer(1990), Kumar et al.(1994)9] A
A", 7197 Al dodAe AdaAE
A&e] YA B 2 olfst §71 2En A=
o QoAM= Mz g 4 gt Aol a1y
St HEEAE olge Ale WHY xolE
FARCZ g9e & gk =4, B F
AR AR ZA He B B ZEE Y
Ag 4 gon Yoly} d2E A=AHE AA T
7FsAol #tH(Kim and Frazier 1997). ©|%+=
fzAoz gagdd Hae A E o9 714
FARE F7HE § gtk ol EHW, 2AY9 ¢
"_rLoﬂ e AAA 293 AA %?ﬂ] = HAZ A
SHAQ e Jfder HFs] Wil
A AME Yl obFd s vAA
X Aoz Erti(Allen and Meyer 1991:
McGee and Ford 1987). o]2fgt Alale =
ata 270e] Agolgt W ke ¢ FEuks ~7é
e FAA EUHEE ARSI HH EYol &

Y oilgt AFAFAE Adet THE et

)

m}nﬂr

T

ol

At 373 AM5% 20084 108

A 2 Aolrh. eyt Izt viAE e {54 2AA
o]FofZ EY AT "FEL IAANEZY F77t
Aol tig FHA Wb FE 5A fFAeR
e A4 &9 dFHoA vk v WA
AR ket FAAQ Frld 712 ANA &
ol #g AFE A" AFdAME EHY TR
ubx] Baka 9l Aot

AR, BAEYS AR ARssiA H
W, BAEYe] Agey AxEs B WidsH
gelg , Yot AFA AA mEg Tk

2
>,
o

S Aot} olEHW, AUA
& zzma}c o2 A %‘Q‘MOH

T o =
%
i
finss
%0
rU1

oAy K

=
e
d
ul
_\1

(Bansal et al. 2004) SR }_z]ag% Aol A
= =97 o] Alole] A A

uel daidgs AnE A A8 o (Meyer
et al. 2002), & THE A7 =99 71
2(%7]) Wl &

al
w29
o 63 A B4 a2 d
2tk Aoln A o

93

%

A EUs 7R AR oAt ofgt ﬁ“é*—q] 54
ojv} H&-& IFstuAl s AL EY9E 7R
AbET e Al B e Yl #AE 7t
0] & AR Ugua vk (Meyer et al.
2001).

B d3E Gruen et al.(2000) ATAH

Meyer and Allen(1997)d] A3kl Auid A<}
of #AAE 7l wet AAEAS Al 7 244
(BAA Y, AE 29, 14 2922 F
wokal O]—‘é‘ o] thE Wget ougt #AE 7t
A EAE AES}. Meyer and Allen(1997)°]
A A g /‘ﬂ 7] EQAE B4 e #A ¢
z7 ?4“ AZ oE deddeEs vt =
< W E) T o] e YsoE & Il
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22’8l (underlying psychological states)&
ou)gth(Meyer and Herscovitch 2001). 4.
AMA 2Ye 9 (desire)dl 7123 24 tigt
ofzAlolgtn & 4 Stk FHo Folst
7] (want to) W&o 232
oo sjFett. A, A& oz
A7b E& el 2AZ of 24 ]‘3} o
(need to)sttta Aztst7] v o

o o] YL WAL 428 AT A 2
Aoy £45 Ao 2 wmgto} Q1A OMI e
el tiek of2lelgta & 4 UtH(Geyskens
et al. 1996; Kumar et al. 1994). AlA, 4
2 5L ot mE 23S et of Aol
22 Aoz o} ttal(ought to) AZsH7] W
o FHde] XA mFe Ao afdett
Meyer and Herscovitch(2001)7} =3g+ Hj
o FAXAb mEY HE AMgSte WA dE ¢
& Aol gARE W AFeA = o #A
giol Meyer and Allen(1997)9] 37H4 E4#+4
o] Bt AHEE L SITh

(e}
23

s s

Mo glo

2.2 tAISE e

] Zl' Ha}oﬂ/\i .\4—7;"2.0] "' ooj 1:_02__ U]?‘d
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and Cannon 1997; Morgan and Hunt 1994),
A4 AREE BYAgste] ARgel o we
Te TuotA ¥tk w2 ATl 4lF

29, 749 2

] S N EA S A
B},

2.2.1 A5

A E FAMAES 93 B4 a4y Izt
AvHAE EHE Fal FHEASA =od=HAG%

(Anderson and Narus 1990: Moorman et
al. 1993; Morgan and Hunt 1994: Wilson
1995). FEL Md4d =97t EA AT dA =

A wd S FA GARAF Afolg Ald - g
(confidence)® ¥&(Carbarino and Johnson
1999), Bdle FdS ogaiA] ES Aolgte ¥
S (Dwyer et al. 1987), Aol g2zl A
P2 14 oL PEUS Sy Aoz HE ug
(Anderson and Narus 1990), 717 ¢] it
A3l R (Moorman et al. 1993) 522 &
dsta 9tk ma QR A= A o= Ay
o] B34 (credibility) & 2] - 21114 (benevolence)
J,}‘ 7151% O]OJ}GO E/Ho] 1,]]—1-5401 Jgi H
2 Yt Geyskens et al. 1996). o714 AZA
ol gt ol A gk »go
o, 59 - Aol At ARale] & HE A
FAE 7RI s BNE AEE I & A

% 3Fekn 5o - Aol Yk she

[ RN
AT

c

é“.:

7t gt
AEol wet A=k EARGD Bt

Ayl og AzE 3AA BY 93L v)
3 ksl B0 AdasEs 2use

3 (principle of generalized reciprocity)
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7|42H(B2B) oMol cixtSQlol wEt A7 Me|et oEMo| Jen WAX|E T njxls S

o waw s Alsshd ARz gk A

o éo}x]ﬂ ﬁﬁ] T3k A7) it #d
Ztolup F7] el B} ol

A FsHA %U}(Ruyter et al. 2001). A== %

ol tigk A A Tt vgshy] o

ol el gk A3 FFo] =5 o

Al 3]5}*4 E% AAstnAt FAAQ 2

>~
=
gi
ﬂl
rlo
o}l
oﬁ

2
rO
o=

N

Ur{}‘?} Rempel et al. 1985). oluj& AtiHbd
gk A Aztely 594 A H5sH

2=
’ﬂﬂﬂ AR Y PAE FAALA P
oy A% d7E T3 =2 itk (Anderson

and Weitz 1989:; Archol 1991;
1994: Morgan and Hunt 1994: Ruyter et
al. 2001). H]% o5 dFolAdes BAA 29 W
Al .._zﬂﬂ £o10 AFs ].37_ 01014. Nxﬂi /\}&Q
244 Aole ZMAE 29
Al AE7E A B
A Ydee o d7E FE dsetn slo
(Aryee, Budhwar, and Chen 2002; Watson
o] ZHW Meyer et
op et F Q1A

RUaEEl
O CERIEEE

Ganesan

and Papamarcos 2002).
al.(2002)& A7 wel
]04 s 21F 3 %

A
do7ln 98¢ wARG,

la: AAdAE A gdrs I8 U2 =

ok olth.

ox
X
)
il
o
i)
oL m_‘\l
>
)
rlr
X,
N
i)
il
hinss
1o

o ofo m2 FN

At 373 AM5% 20084 108

(switching cost) wl&o] #AFA7} Besitin
o1t AEE Lat}(Allen and Meyer 1991
Geyskens et al. 1996). °] ¥4 Al #A
gk Bl gol7l SpAIRt B &3} Y& WA s
Aset Aztg yehds #Alel digk 284 <
olgtxz & 4 k. 1zt A FAb tigk Bt
U A ¢ e dickely a3t FAE B
T e Uik o] 87ksd e Atshe Aol o
gk AA e ol Aoln Al AFgAQ 4
Folgta & 4 9o, =4 (instrumental) A
1E wgettn & 4 dok(Gilliland and Bello
2002). Kumar et al.(1994)o] <Jstd A 1H4
=Y A g AYa A 39 7]
314 G9of tiereF} Adwof gint

el gk 4AlF o] w& We Ao
ek AL Aoy 39A ;Q%%M

A ol

o A =gy olfrdle #E @ /A H
H(Ruyter et al. 2001). Z1&v Aol gt
Silo] FEek BAle] Adea = Aol AA o
2o}, Adied gig A8 FFo] W de A

o] PFs FAlS HEASAY A = A
o] 718578 A A A A HE
Tk A ¢ gl wepA AlEgEe] W v
© WA A& gk A% o] FopAzt of
W3k o] u]gol AAbel whet WHAA
Aol =t} o|SHW A|39] El JAZNFH
A 2 F7Y Adelv 23ES de 3]
A grha #gd o) ?izﬂ HAE A&eted B
e 2 Ao|t}Geyskens et
al. 1996). 27te] A= E'c@. Al ol WF]
whE A AAE Hol F3 0Tk Ruyter et al.
(2001)& disiAtel] thg 287F S71ees Al
A Elo AN BAE A&Eor & o]f7t
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. Geyskens et al.
ZYAoldE ol B
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Hib: 0942 Q285 Ao
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=
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1o,
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) o o
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N d
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e
i
‘1]
0?:‘
X
ol
rir
ne
ofN
1o,
lo
—n
ni
!

ol

X dlo
=
=
ol

(Meyer and Smith 2000),
Nrzte =717 Wi 4ﬂ
ofulgitt, HlwA 2o ’\7Hﬁ o
5 dA W
Allen 2003). €& #HA
£ wet Ao g

T

. =
oE

2 oglo rlo fo & rff o rr Homd

£q o%

—~

=
oE o ok

OlWL TA A 2 < A
ﬂ"ﬂ HEol e 9 F7H(Allen and Meyer
1996: Meyer et al. 1993)2.2, T8|a Ho} H&
o= o] - & (benefit) ol tet 23/ (reciprocity)
AtH Meyer et al. 2002).
= BTt
J-rﬂo]a}ﬂ g
4 Atk (Bergman 2006). 7197 A A3kl A
9] Gruen et al.(2000)* ¥ 7<]7L0FC ‘:‘31?5. 9

T =
4% gzain ¥ + 9

olefg A E5le A i A 9
1240

2 N [
Jpw
5
=3
@
—
Q)
o
[
(@}
2
=)
ox,
tlo

_p

4 (cumulative process)
lcholson et al. 2001). uwt
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2+(B2B) HefollA 9| CixtE

2(of o|FHo| Tt HAKIL

o

|=ofl o= S

(E 1) 8¢ Qelzdel H|w
22 df dx%*.  RMSEA TLI CFI GFI
(A FH2)
3-89 29 221.26 87 — .09 .95 .96 .86
2-891 29 (AC=NC) 389.52 89 168.26* .16 .88 .90 12
2-8% 2E(AC=CC) 450.96 89 229.70* .16 .86 .88 73
2-8¢1 Rd(NC=CC) 419.77 89 198.51* .16 .87 .89 72
1-89 B (AC=NC=CC) 605.51 90 384.25* 21 .80 .83 .63
(RZ5E94 B82)
3-89 29 233.12 87 — 12 .90 .92 .79
2-891 29 (AC=NC) 285.63 89 52.51% 14 .87 .89 14
2-291 RY(AC= 376.74 89 143.62" 17 .81 .83 .69
2-291 RA(NC= 389.62 89 156.50* .18 .80 .83 .68
1-89 Bd(AC=NC=CC) 430.58 90 197.46" .19 17 17 .65
AC=AAA ZY4, NC=714 &Y, CC=A+ &Y
0. 4yP€ 3-8lmde 2 Aelgtolt,
*p <.01
% o] FRYAARD S FH st WHoIAT # V. EMZq}
29 A4 (normality) S AAE 3#] = ¥|=
42 (nonparametric) FgWHoltt. o WHE
Bdo] YA & (formative indicators) & E¥at 4.1 SHHETHI}
A, BEE 7Pgol F5HA X A, 19
3 FEFEIE &S A duste Aot = ATE sl AHE HAEE WAL RA (11E
(Chin 1998). 53] PLS® ¥ d7A4d Rd3%4 A, THEE)H %‘ﬁ‘?}%‘f‘é Sl A H kel
= Y3l AHgete W] Al girje BE AR o (FE DA =B F Rl dA9A {9
7 Aoz 2 Ao AgstH(Wold 1986). 3% Cronbach (174]7‘7} 830402 wrEa e
2 dFdA ZdREE Ao ARREE 29 8 AFEEE Bo Ut agln N AEE 9
(670 7Nl &eh)3t 27) 3oAg Me(Als] Al 88 ] 22 Hulland(1999)7} +& 7Fsd

X‘Q]}_/\q

TE

1157) 2ZFE9A9 1727
TR

o7 L FEIF

< 1—0 a1
BE S

AR Edatdd 29)E 4

(product indicator)&
o] ] xﬂ “:

w1 H

2 % 9

At 373 AM5% 20084 108
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A3lskdtt. 3 Akl tigk 54 (trait) w
Aol Hl&E YERhE AVE(average variance
extracted) (Fornell and Larcker, 1981)94%
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1.00
.59
.55
.64
=73
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tH(Fornell and Larcker 1981).
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1.00
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14
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.61
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44
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o
2ol A BAG AFH AVER

.89
3} RE HEe] AVERS AU AR

dhe Ao uEy.

Heo

.88
.81
.89
.84
.80

.87
average variance extracted, a

.86
92
.90
.86
93
.50

AVE
.66
.69
.70
.80
.55
.88

.92
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.87
.83
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composite reliability(7371d AlF%), AVE
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aAl7E 80017 vl 4
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.93
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.93
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§, WAAE dre FoHcr Hgont Unx  HA|(path estimates)® A4 FoAHE H7tst
E dadA JAud ¥z £39 RS B 71 938l bootstrap AFE=HE ARE3te] 10074
FATh BMA =Y 49%, ANA E9 18%,  AFEE(resample)s At o|2HE ZAF t3
THA BY 51%, 1281 #AAEYIE 30%5  (approximate t-value)s EZE3I9TH AZFH
B T Aok #E t-valuedld & 4 o], F A¢

A [e]

=]
Y
PE oW 2~ AEE AR Usid BE 4=

o
=1 TR
(distribution-free) <I&71"1¢] PLSel|A HA=ZF EAACRE ottt
(£ 3) #x=2E@F=MZn
B 4 ?T"r%ﬂ*ﬁ“"diﬂ ZE E:é%?%"uﬂ A EE
ATFFA A t-value AGF A t-value
AE — ZNA &Y Hla 56 7.75%% 22 3.25%*
g — ARE 29 Hib .00 06%** -.42 -3.57*
Ag — FEE B9 Hlc 14 1.50%* .34 3.72%%
&Y — FNA B9 H2a 19 2.37%* 46 8.31%*
92y — AN B9 H2b 66 8.57* 48 3.69***
&y — A BY H2c 40 4.29*** 07 93+
NFxe] &y — ZA4 &Y H3a .04 94%** 22 3.13***
AgxelEy — A 29 H3b -.06 -1.04** .05 40%**
g xezy — FHH £ H3c 11 1.47 -.00 -.07*
AMH BY - FHA B H4 22 2.75%* 42 3.59***
AN BY - BAAEE H5 40 5.23%** 19 1.82%%*
A B9 - BAA S = H6 13 2.28%** -.25 -2.92%**
A BY - BAASE H7 25 3.36*** .34 3.05%*
%Zizﬁi?;jga B4 H8 -.05 -.97*** 17 1.90%**
R® (344 29) 53 49
R* (A2 E9) 43 18
R® (194 B9) 49 51
R* (AA &) 42 .30

*p <10, " p < .05, *fp< .01
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Multidimensional Commitment in B2B Exchange Relationships:
Relational Antecedents and Intentional Consequence®

Mahn Hee Yoon™ - Dong Bok Kim***

Abstract

Relationship commitment between industrial buyers and sellers has received great
attention from both academics and practitioners. It has been a key issue in the relationship
marketing paradigm and has been argued to be an important asset for its substantial
competitive advantage. The commitment is central to successful relationship marketing. For
this reason, industrial marketing has focused on identifying and examining the relevant
antecedents of relationship commitment, such as trust, shared value or similarity, expertise,
dependence or alternative availability, and possible consequences such as intention or
propensity to continue relationship, switch intention or propensity to terminate relationship,
and cooperation.

Despite such abundant studies, still something remains unexplored about possible applications
or refinement of relationship commitment. Recent studies in organizational behavior and
marketing have found commitment to be a multi-faceted construct. B2B marketing studies
in Korea have almost exclusively focused on a more affective kind of commitment, neglecting
other but important nature of commitments, such as calculative commitment and normative
commitment. The multi-dimensional conceptualization of commitment creates the possibility
that, depending on the type of commitment examined, the magnitude and the direction of
effect will be different in its relationship with other theoretical variables. This paper
identifies three-component commitment (affective commitment (AC), calculative commitment

(CC), and normative commitment (NC)) in business-to-business transactions, and examines
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how major relational variables trust and dependence affect the three commitments and then
how these commitments have effect on the relationship continuance intention.

In the empirical study involving both textile-dyeing firms and their trading local exporters,
our results supported the generalizability of Meyer and Allen's (1997) three-component
conceptualization of commitment to B2B context. A series of confirmatory factor analyses
confirmed that three-factor model of commitment is better structure than alternative two-
factor or one-factor model and retains sufficient discriminant validity among three commitments.
After empirical differentiation of commitment, we tested our hypotheses in two separate
samples and found strong evidence that, overall, both trust and dependence have significant
effect on the three commitments. The magnitude and the direction of the effects differ
depending on the type of commitment. Similar results also found in the effects of the
commitments on relationship continuance intention. Dependence and trust showed some
interaction effect on affective commitment in both samples but need further account of
direction of the interaction. Also more research is needed to examine the interaction effect of

different commitment components.

Key words: Trust, Dependence, Multidimensional Commitment, Relationship Continuance

Intention
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