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(B 1) SHHSAIAHL £M0 ZAE #apE Alo]2] 2|
B34 SA ="l &4 THAFEUES D A 3A 222 W
2~7)a} HEY Y4
(Schema) (Partner Compatibility)
o g
A4 IS d8 B (Customer Information Exchange)
(Connectivity) (Exploitative Activity) ZEA AR g
(Supplier Information Exchange)
759 i

(Absorptive Capacity)

(Implementation Capacity)

ApolA
(Self-Emergence)

FENe 94 9%

(Exploratory Activity)

e g
(Management Openness)
AR AA

(Landscape Awareness)

FA Adolo

HAA (Supplier Empowerment)
(Dimensionality) oA R
(Customer Openness)
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T BEHeAI"e 8 58S veEied, 3 9 FEUSe] AAxYHA HHe A 7P F
ARE 54 A1 Ao Moz gudle  UEE A, JlE ZZAA BEFE T o)E A}
AZE wEode 58S /HYg. 53], 3&d old|A F&8 7}5A (compatibility) 224 A<
THES A @t Al o)deln 344 A 3} (Choi, Dooley, and Rungmanatham, 2001).
GHAE Hold e, dE 50 ol e TF 4, ARUIES F o] 2(social network theory)
ol9fo] o FHA= FAIT Ao olgg 7HHT oM WIEHA AAA (connectivity)& 58 HE
o FfE s AFUE A MEHZ g2 WY FdAEE dAATE FriEA F o
TALES AAE 293 &, 7138F2F 3 i JtH(Wasserman and Faust, 1994). ©]<}
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2 dFe IRy S FaAkEY B @ FHE EAT F U Ik S
EUEZ 270k 4S5 24402 EY Y A dAAY e FTHEUESAY 534
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o2 FE3HFrohlich and Westbrook, 2001).
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sangAAtozy SRALUESTC] B2, &, Jaln Mol B o7 SN0l Jidst X ToE AMelzel ophE o Fioz

o, #eAso] FEAFEUIE AN TG
of A A& W, 25 A FEEA A

2®lolth(Ehin, 1995). Womack, Jones, and
Roos(1994)9] &2t AbdelAe] ATAT= ¥
HHAENA FxHow Adste Aeo] FoIAl
< 9 252 @AY AFFHEe AINTE gal
22l ooltjoj 55 A|tgtrt
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Bates, and Junttila, 2002). A3 Zo] #3
T OE =ov AdEe] 2aolgE 952 F 3

o

AT W3k A557] ojel e Adle] 23

ZASHT #3723 A3z 20084 62
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A 22k Tk M (Second-order mul-
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74 3b: FEAREUIEY AN AzgAe] F
FA4 FEughe &8 25 H(+)
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(E 2) SEAEHENTS MSMD} tHE viZof Chsh =2 Mo
S 242 39 AnEd
Aol A} A ‘3! FEAEY T84S MM eR | Choi et al.(2001),
TEAEVES A A 78 AESE BAGtER, o) FAld vl A% | March(1991)
484 4EE #e 0}71] FGAI717] e 71388 g oz A
(SCN) A7A AEE BAEE FFASUEYAE B}
= AzxdA9 8
g8 25 TaAEe 5284 2 ZHE ANAAI7] Yste] | | March(1991)
(A) A AdL FEate AxGAY =8 =
2 &% Wl AWzt A2 FFAEY 7188 B8t | March(1991)
(EA) = AxHA Y =8 J=
HEY P4 FFAE FEHE FFAET 88 Z2A 29 9 | Choi et al.(2001)
(PC) < e A=
oM HEug AzAJA G} nAo] Ar|Hor FFAE FEE w33l | Frohlich & Westbrook
(CIE) = XJE (2001)

TEA HEag AzAA L FFAA 7142 FHAE FEE A | Frohlich & Westbrook
(SIE) sl A= (2001)

A3 5 TEANE ATE AT ] A M2 WS 438 | Holland(1995)

(IC) & g e AXPAY =

e A TFARE U Ak 4*}73@01]*1 B A7}t 4 | Burgelman(1983)
(MO) AR 2 FHAAY AR nEde A=

AR AA

gl

(LA)

Abe AR AW wEket T1eEd

Choi et al.(2001)

Fia Al

o
Tarke Alg 3 A

#e A A AN FFAA

Ahmad & Schroeder(2001)

(SE) 7t #fste A=
a4 A M oF= K} Z olFsly] Yt mATe] #A | Ahmad & Schroeder(2001)
(CO) £ 7% 4 A3 4=

oz B dA4e o
o] 2 9 AF E
=9 oy A
A hee A

=ol

20%°1/d o2 MFsgrown S5

AEAATS B AT mgRe T AzgAeln 4

PG 5%, 5%014~10% £ AReln, e A3 A% EEAn

ww 10%018~ 15%01%, 15%014~20%01%,  FHel @4 ¥ dPE JE BAsd 13
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4 7E BAse 4 4rgRse 24 gt
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HESAAHOZN BIASUEYTY B, F2t, T8I0 Mol B o7 MSMol Jidst U A FHole opin %ye FNo=

(B 3) =gH Zyodzin) tads wigeol| st =2 Mo
w4 2244 49 EaR]
A AY9E NEAor F2IuM AsAcr ZslEle 2 92 | Rosenzwieg & Roth(2004)
C) E9 AAZ =g

34 AAEAAN, A2ATE A giH] 7149 744 S | Rosenzwieg & Roth(2004)
QUAL) g XA dAEA sk AZGA T8

Ward & Duray(2000)

(DR)
Z2AA FA4 Hslel] w2 gt AYatd @ AEY A9 22 | Rosenzwieg & Roth(2004)
(PF) THEZZA2E 25t £ e Ax9AY 7Y
A Al i
2}1)3]1:{ A A Al D Az S Miller & Roth(1994)

fodo ok Mr = fg o JN O R oox mlo Ot R R

AT At QA Sttt ek 2 ZALE AAEE od g 2 B 2 BAAY
= b AHFEFAA(EAA, 2006) T &

5 & ZEZY<U(sample frame) o2 st I Al
g Z2AA F 730/ JAE dYgHozE HAFsta, o

_|L
5
i
__‘—‘L‘ -
o
a

HAE ez 20079 4€~9€d| ol

o
A

I
Al A 47F4] = F 2 HAE ogdl HERAE ST, AA
E 38 F22 A3 2APTHES AAEAY. 73070 A 5 25670 4A(35.07%) ZEE A&
, B8R nFe 437 FEAkede Bokel A At SFHAAE, FE AEA FoA B
7b 2 ARz QERE Bot SHYEEC] 3 SHo] dSHe AEA 2235 AYTFozH
SEHS gHEsGErtE Wk ¥+, 89FF F 23470 GARTE IFE AR d919 AR
AE ol gdt] £ Ao HEIHE] AFET AE BAA AMEET
& wdsteA, 244 FEE] JFETAH FEoR Hogd Fee] 54 g JuE A
RIS FESEAE BT mA e 7] SE] WIEEAS AAIG AF AR A9 F
2 d3e ofd WA i SAHGEES A oo AFAE AA BE] 28.24%
goto] AxGA AR d9E dider 4 B AXstn gon, FEAREREARE 41.76%
AL ARt o] & VNte R & ARFP o agu PuiEEAe 21.82%9 XS Bd w
selgEN S Bl AFEIY AJEE g B A4E A% AR AT e e9E
3 & P2 R (structural equation 71Ul 4 ok me pEow AW Fdo] &
modeling) & o] &3l AT 7MHES AFAY. SH AT AF Ee JET #F EACA
2 A7e BEAASY #Hst ARRANE B ARIERY S A 2 5707 22.35%
E7b mold HFHEAE olfgoEN AR AARF - 9Y- =F - B 19.41%5 A

ZASHT #3723 A3z 20084 62 491



Lﬂg /\]g]/ﬂ

=

[ea
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%3 (measurement
23 AMOS
A (Confirmatory Factor
A, "A F

%3kA ﬁzgq_lﬂ o

Analysis: CFA
FAFEU ES 29
ato] 242k Al 12k S
AAstglon, o
234 BAAF
tjste] Al 23 Second-order &<lQ
AlEATE olE Zlwe® (a¥ 1)9 ¢
U9k (alternative model)®l
g3tz $18] o] &2 (structural model)
skl o] 9A] AMOS 6.0 °]&ste] &4
HARFS Atolo] BRI 24
At

N o

[¢}
o
4 %

=

Second-order &<lQ

slo] g o) .E,,,ﬂ

L
,o\_

o=
£l

MM
“So

4.1 SEAEUERZS

4.1.1 A4 &4

B A1 FEAISUEY A AL #3
TFHAES gEoz SHs5on, 7 A3
9] WALd#Ag o] 7dEE AE°|olA Cronbach's
o= AMtH =, old wE Ax FFak gkl
U(@=0.650)0lA thah & A=A Aie] U
492

EREA R ol= HA 7124 0.600= L‘j
FEY  FHE(¢=0.857),
0.735), w4 AEA(4=0. 770)
(¢=0.872),

w2 WA (¢=0.873),
A ( ¢=0.855),

(a
2l a7 THEA
45 ( ¢=0.855),
7152 0.700= %
w2h(Hair et al., 1998)

A% 2 WYL A 9

3!

EET

_7

% B %
o
A

o

(covariance matrix

o]g_o] H/\% 0

c

ro
o 1
[JO
M
M ANE
rlo

=
2
ko
(2
Y

o

=

ofo i }o
o (g
o e =
O_:u o% re ‘H'U
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Ho

o

o2 oo fo¥0 oo o pE af

=
é -
=

tA
o
i
re

Frt
g ol

s
a
&

N
N
o,
S

[e)

=

4 2(chi-square statistic), 2ol w3t pt (=

057} uviEA), xz/d.f.(Normed chi-square
statistic <2.0°] ¥F24]), GFI(Good-of Fit Index:
>.90°] HgHA), AGFI(Adjusted Goodness-
of- Fit Index: >.90°] #}&4) RMSR(Root
Mean Square Residual: <.057} v}zl spx] gt
<.100|" #8&% 4 S1), RMSEA (Root Mean

TOo = AT
Square Error Approximation: <.08°] u}g+3])
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sangAAtozy SRALUESTC] B2, &, Jaln Mol B o7 SN0l Jidst X ToE AMelzel ophE o Fioz

55 olgslgen, =2 AA4(incremental  AGFI=0.873, RMSR=0.020, RMSEA=0.060,

index)9lA NFI (Normed Fit Index: >.90¢] NFI= 0.941, CFI=0.971& uehit} o5 A

ve2) 2 CFI(Comparative Fit Index: > de AFE T L2 g pgke FE9 A7]9
u

900] ) E ol gk, olo] WE Helg  Egusel fo] WEG A5olr] Wi B 2
2o 47 7 A7eedy 239 ARk $5 AN9 o] EEY Z7)9) M ) AYHoz
# Aoz et Aarel 47 Be A% HE 3 glel f9He

= >~
—__l_ T -

FHog B A7t gRAYENDY 4% 2 Jehguels(p<0.05) EA BE Agws}
e
~

B3 oA or AdHE 107F AFEAEd ek o & glem(o]gy, dAE, 2007), ©l
Al 17k Second-order FR1QQ1TA S AABIGTE. A9 AGFIZE AYd RE HATE AFEC]
Z7] ERleEM e AR e ,2/df, RMSR,  Hair et al.(2006)°] AA & ARE 7|EE 55
RMSEAE A|¢g ditkre] Ad® Agso] At Ao wet 2 SR Agert 3 2o
Al 71EEe TEATIA el wet SARYES 2 YEyt

AgEt we Aoz UEth ,2=1314.908

(d.f.=450), p=0.000, »2/d.f.= 2.922, GFI= 4.1.3 B34 &4

0.769, AGFI=0.712, RMSR= 0.046, RMSEA

=0.091, NFI=0.778, CFI= 0.840). ol =} & d7e =8 AsHdd e AR S8t
g B dAFdiE Hair et al.(1998)¢ o o vl 7kA] 7%, & 4 AFdYd g 4=
et SAA BAAHRE SAYES i ol o AT fofHdrt, Y Ee xEetH
AT AN o2N SHRYS Fchs T, Q@A o] 0.5014007F, dAFede AlIe
SR AP E PPNV fetd FAHASF (composite reliability)”7} 0.70]74217}, 8|1
(modification index)9 °]&3 &A Z =43 P EAEZ7(average variance extracted)©]
=9 QA F(factor loading)s o] &Fo=M  (0.501A7E B EH, 2o dA3dg
HAA BYgS 2E] AT A=A Ag 2 183 ek S =0 QA Fo] BF FAHCE
of 24 Heilet. 7 319 A=A Al HoATH(t>9.193). SHIEY EEsE 89
o2 7AFe #HH8 cross-loading®  FAAFEC] (.70 YEgon d@d =3g
oot SR ARt FEA WAS AHEE EE Uehlle EA4 Eud 2 A ddo
31(Byrne, 1988, 2001), 891445z} A ste] o GAl dubd 7)1EQ 0.901739 EEedE 89l
FAA FAAH eAAAFRS AAskt(elgt  AAFES Heolm Ytk EI ATl AIEE
21 AAE, 2007). ]9} 2 AHARY S & GIES 2t AT E BRdA ekl FA
8 #HEHow E=ZFF Second-order LT  7FEA 0.7°14E Holxw glon HFEAFEH
NAz & SARYY AF ,2=142.332(d.f. A IdvE A 71EA 055 E=A e
=T77), p=0.000, »2/d.f.=1.848, GF1=0.936, ugl 2 Ao AMEE SHYEELS Y AT

X
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2 TH(Hair et al.,
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AZFEH4A (convergent validity) <
o

o~
T

ot
51

©
=

el o
=t

7

g

ﬂ\ﬂO
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Aele] 2

=y

=
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Second-order

e

A

0.068~0.779% uYEeht

0.541~0.807,

L
T

_(H

=1
=
9

Ly
a

RMSEA=0.085, NFI=0.925,

CFI= 0.951% Yepdo] ujet

2.664, GFI=0.908, AGFI=0.855,

$2/d.f.
RMSR=0.037,
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sgisigAcgozy ZFANSUEYTS B, HY, 22|17 Hujo
EANY L gA FEARBUES Y A0 #
gt AFHES] B B E T A&
& & vk WA, 234 AT B 4749
A7 ol tigt SHFE] QA Fo] BT &
AR A0l em (t>9.960), EF3HE &
o Aol 0.701d o2 Yebga, A7ege] 2l
b GebEQl 4 71EA 0.701E Holn
Qom  mpEto g HFFAFE A dubd
FA 718A 0.558 A ey £ AFdA AL
48 ZAHGEEL T A7 W HFET
A Zeta & ¢ gk

agla, A FFASUIES A H$A e A
AT 5o WIeAEE A I vt
A2 234 B B A7 S| e}
FAE E487]) 98t Fornell and Larcker
(1981)7} AIgket WS o] &3t o] & 3}
2 dPdae AF F4 dE &5, Z2A A F
A4, aglz 744 g4y dis A7 et A
BAARA G AAeta, old wat AaAFY A
T Adeded, FRAF AFRE T 7t
d 2 S 0487TEARIE Se-ZaA 2~ 4
) o] #e& A= &ro] HFBAFE 0.709
o} ZEA 2~ FAGY FHEEAFEg 0.5605
2t w3 AdHez HaEAEEge WE
0.560~0.715, Z#AFe AFae] WHAE

0.166~0.487=2 Vet & AoA Al&e &
=9 Egdol Sl it

4.3 ® 2&} Second-order &21Q0I2A

FRAeUENS H24 % 289 37

of tiste] Z+zt Al 12+ Second-order <18

1
82 49 F 2RALUENRY 4949 %

i
e 12

¥ Moo ol

A ZAGFE A 2@ A4 RPN
3 3B = geleb] flstel Al 22F Second-
order &1 2JAEME FHsIT. Hx Aol
T 2/df., RMSR, RMSEA, CFIE A% o
o] A= Aggo] A VIEES $54
714 Fgtel] whe} SHEG] AREIE w2 A
2 UERETH 42 =662.553(d.f.=316), p=0.000,
£2/d.f.=2.097, GFI=0.847, AGFI=0.775,
RMSR=0.036, RMSEA=0.071, NFI=0.866,
CF1=0.921).

ofd mt £ d7e @A TEAEUIEAZY

1—«011-1

Ao ek A 1A Second-order QL%
oAl o] 83t FU3 Y WHE AXEA =
o] APrE EoluA 9. 5, TAH 4

iin)
>
o

AAE SHFEE e o] 24 WA dAAA
oZN SARYE FAte I, SHRFY 4
FEE A7) Aste] FB8AFY o] &3 3
7y ZAEe] QRIAAFS o &3l HA RIS
EE57] A A=A AgS 83l AA 7Y
Eie=g

ol9} L& A=AAHY S B3l HETH R =&
© Al 22k Second-order F1891%Ae AnE
(£ 4)lA Helstditt. FeollA B niep 2ol 2

AL8RJNEMAT} & ZHRY ¢ £=330.817
(d.f.=166), p=0.000, ,2/d.f.=1.993, GFI=
0.907, AGFI=0.832, RMSR=0.023, RMSEA=
0.065, NFI= 0.914, CFI=0.954% Jehdo]
w2} Hair et al.(2006)°] #AAlgh 94 7|54
& FZAIIAY oldl MaAl vehg 2Ee] A%
=7t A o2 S Ao R eyt

T3 Bk A X (reflective measure) Sl |3l
SHE 1409 AT E, S FFAESUESNA
of AA B 2FA A B A7
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i

(F 4) MM} xax ZRodzto| thst M 2XF Second-order EIQ0I24 Zn}

et S5 F=31d . . 1 G B

o Fete t AR il

’ CFAOlA | CFAol® | 29144% i pEx 253
PC2 0.895 - -

SEY 4P ' ) .

gEY FHE4  (PC) 2 PC3 0.858 19.959 0.882 0.769

27 AR w3 (CIE) 2 CIE3 0.946 - - - -

FEA AR w3HSIE) 1 SIE1 0.942 - - -
IC1 0.879 - -

A =7 '

N 8 (IC) 2 103 0.842 15.619 0.901 0.741
MO1 0.884 - -

z LIS :

a2 g (MO) 2 MO2 0.849 14.399 0.894 0.745

; LAl 0.752 - -

AR QX ) .

) ] (LA) 2 LAD 0.781 11.578 0.799 0.588
FFA W] F(SE) 1 SE1 0.935 - - - -
A7 (CO) 1 co4 0.927 - - - -

_ Al 0.869 - -
3 I
48 4% (A) 2 29 0.811 14.941 0.868 0.706
. EA2 0.896 - -
Al 3% :
gl s (EA) 2 EAS 0.902 19.525 0.903 0.808
QUAL2 0.784 14.555
AE 4 (QUAL) 4 QUALS3 0.900 17.644 0.932 0.732
QUALA4 0.879 - -
DS1 0.927 - -
ol &_E .
ol & (DS) 3 DS 0.861 15.998 0.925 0.800
Z2A~ F9A4(PF) 4 PF2 0.934 - - - -
PL1 0.847 14.398
714 94 ‘ B ) .
4 894 (PL) 3 PLO 0.914 i B 0.890 0.776
e #$=330.817(d.f.=166), p=0.000, »2/d.f.=1.993, GFI=0.907,
e AGFI=0.832, RMSR=0.023, RMSEA=0.065, NFI=0.914, CFI1=0.954

F) 1 pgtel 0,001 AN 14,

Sol U@ 239BE9 LAHAYF 9 (E 4 JHIAH>11.378). Z4PBY E2HE 99
A Feagich A=Y AFERYS 2] AT AT 0701402 tehtn, A7
g ] b AFS ANE A3 4 A7ugd  APEE FFAIENRY 484 2 234 3
W 292 LAAY] BE FARCE £ AGYS BAY LE ATUASN JuHe F

496 HASHIT 373 #M3% 20084 6



spmSAAHoRA BASHENIS B2, &2, J2lT Mol Bt o7 HSMel st U THH Yuoltel opis Hze FMo=
A 71FA 0.70135 Holxu glow, FFEFE 48 &5 HFEFEE 0.706 T & Ao
g AAl Gt 4 71EA] 0580 =4 vebg ok ole 94 Vled v E FEAREUIEY A
o whgl B AFelM AHEE SHFEES s A A-eAd Tt A wEoA Folgd ¢ 9l %o
Tl e JFEdE s dettn & F ot A4 1A S0 T AFEsUE A9 A
(Hair et al., 1998). TaAkEdE AAdA PR #EgS 2] wE
a8x, WEHERA S ] st FRARE o Uehd A#=Z dolsd & Ytk o]E Aeld]
HESZ A3 % 234 A9y adg WAE At AAA R FEEFEHY W
AT Eel sl (F 5)elA B uief o] A = 0.588~0.808, AT AFate] Hel=
T EN FRBARNE NG & o] F vg 0.027~0.7782 Yeh} & A4 A A&
58 Ze A7 diste] AHATY AFHge B2 WEHPEE detn & F Aok
Attt FEAISUEN A 43430l tigt A E (F HeA vehd Azer Zo] AT
12k Second-order &R1QAEA o e} npz7Ex] R A S i S B S R R S £ B
2 FHATY AgdE T 7P 2 4l 0.778¢9] (+)9] Wk ez g wek HAESA
g8 -4 dFoM AMEHAE, o e (nomological validity) WA £ Ao A&
g 250 FEEAFER 0.808ETE ARt H FEEL B & F Ut

(E b) JFCiEzte] STaAIES Zn

A+ed | PC  CIE  SIE IC MO LA SE CO A EA  QUAL DS PF
PC 1.000

CIE .314* 1.000

SIE 297 57T 1.000

IC 588™ 423" 441" 1.000

MO 486" 400" 385" 568" 1.000

LA 508* 452FF 396" .785*F .751** 1.000

SE .308* 359" 260** 522" 410™* .625* 1.000

Cco 397 4T3 37T B2TY 536** 58T .403™* 1.000

A B5I*F 48T 438*" 785 560** .782*" 533" 626" 1.000

EA 485" 411% 404* 750" 676" 785" 548" 588" 882" 1.000

QUAL | 436™ .391** 378" 463" .404™ 456" 226" .298"* 402" .439** 1.000

DS A439*F382%F 420" 523*F  .340*" 402" 213" .309*" 402" 313" .617** 1.000

PF 353 355 214**  455™ 088™ 286*F 121" .349** 271** 273" .393** 555" 1.000
PL b42%F 395" 253** 600 363%™ .490** .196™ 195" 462*F 407" .460** .566** .484™*
) ** 1 p<0.001
AASAT 737 M3 20084 6 497



V. oiogol A GFI=0.854, AGFI= 0.817, RMSR=0.056,
RMSEA=0.074, NFI=0.839, CFI=0.902%
Utttk ol A¥E AFE F GFI, AGFI,
5.1 oi7=ye| A NFI7} 7122 e} vha Bxutk Ae] 24 &
Holx Sledl, ol & A9 F8 549 34
AA AT szt #AE A Y8l TR WUt RkedA Z]E(reﬂectlve indicator)elx A
PP S o] dale] E ApedA A F2EFY TFEEo] o]x1A A+2E (Second-order construct
(overall model)= #HZ AR AFg = A modeDolgts SHAA Holsd + Sle AL
E7F S o Usyy] Wi, 29 A 2 HJrkE 4 s
£ FEAI7] Slete] R3] 27 (parsimony) oy oE A¥=E AEc] Hair et al
= AdfskA v WM FEAFY o] &3 F (2006)0] AT ARE VESE FIAHC wet
A 72 SHTE eARte] A WAE o] &otd Aoz 749l BAE st d Fevt gls
HA BYgE =Es] A A=A B 73 Ao A wat, o] AFRY S AREste] 7}
of 2A A8k AES AAs
ol & A& AR F /MAHA S A% HA (08 2= 74 ATEYS Aget] ZFgd
2ol =EHNE 29 APL N5Eo] 2= AR AFEH pAe A Add, 2
409.557(d.f.=202), p=0.000, ,2/d.f.=2.028, A FE ¢ Qlko] AT ST HA B
(p<.001) . _
@ﬂ
337 Bu0w
— 0 NFERE
a4 5y {p<.001) B
-
@H (pe.001) o
G
T2 avelD
— » M4T: 7 400557, d.f.=E0E, pe0.001, 77d.1.=2.068, GFI=0.554,
@g oy AGEI=0.817, RMSR=0.066, RMSEA=0.074. NFI=0.839, CFI=0.900
Fa: I FARASUE BEERE OI0Y, (%N pibe UERE.
(38l 2) 7Hde] ZxEn
498 AT 5372 M3E 20084 6%
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714 3a, 7Md 3b, 714 4, 71 5, /M 6, 7HA
7, 74 8, 714 9a, 7 9b, 7Hd 9c, 7 94,
7Hd 10, 28 7 11 B%7F AR E I
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STAIEUIERZ S HE3dnt

He e | 92 | Amar | oy | W |o®
Hla | 28 9% « 3342EYD 424 + 1 oy | 0010 | - - a
Hilb g g« FFAEUES D H3A + Y101 0.893 |0.171 8.313 | ***
H2 THEY JYPE < 8 &5 + B 0.615 |0.109| 6.961 | ***
H3a o JEng  — &8 G5 + Bag 0.563 | 0.118 | 6.949 | ***
H3b TEA AENE — &8 &5 + Bag 0.496 |0.118| 6.038 | ***
H4 A8 ¢ — &8 g5 + Bug 0.846 | 0.08 | 9.627 | ***
H5 &) A « &4 &5 + Bs1o 0.724 |0.076 | 9.320 | ***
H6 B AR — g SF + Beto 0.742 |0.079 | 10.361 | ***
HT | 287 A80% « 24 8% | gy | 0548 |0.086] 6.999 |
H8 o7 R « &4 &5 + Bs1o 0.643 | 0.081 8.485 | ***
Hoa | AE 24 < 234 7493 + | Bus | 0737 | - - a
Hob | ol® &% 234 Agele + | Bus | 0771 |0.141| 8294 | **
Hoe | meals f4 « 234 Agele + | Bus | 0619 |0.154| 7115 | **
Hod | M eddl — zad Anew + | Bus | 0693 |0.169| 7.790 | **
HI0 | 2374 2493 « 2RAelEda 484 + |y | 0664 |0.104]| 5999 | **
Hila | A% 348 < 234 74493 + | Bes | 0251 |0201| 8372 | **
Hilb | 99 ol  « 234 A4z + | Bus | 0454 |0207| 5812 | **
) a  HAVEAE 12 nAsigeH, 2FA i, pate FEEA ¥

: p<0.001
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Ex Azd g A FzEo] o] Ax A&A
A Ao P 4 Y= e A FE

A o= =t (Dooley and Van de Ven, 1999),

w4 fgtold 9 A T 2 AT
& FEARETEY Y] ofoltlo|e} 935 AT
NEE opH FFALSUEANZ WellAe] WA
St FFARSUIES A oA o]e} 2
TEAFEUIES 29 FEAETT

Aomn BT - ot

(]

|

Jo ox o x mln o
o
b1
Ol

M4 9a, M4 9b, 7Hd 9c, 7Md 9dE Az
Aol 234 AAIFe AF F4, =
ZAA 94 712 Ay 7]-% thre] o
of olaf

e
J = (reflective) 22 o2k #

(Second-order multidimensional construct)

H:l i
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Competitive Environment, Strategy, and Performance in the

Supply Chain Network as Complex Adaptive System:
Conceptualization for Adaptability and Mediating Role of
Combinative Capability

Choonho Ryu* - Joungho Lee™*

Abstract

This study addresses manufacturers ability to influence their supply chain network in
order to adapt to their competitive environment. From the perspective of a manufacture, the
supply chain comprises a network of suppliers and customers, and is theoretically viewed as
a complex adaptive system. The supply chain network is the set of suppliers and customers
whose strategies, products, technologies, and systems can be influenced by the manu-
facturers. Different degrees of adaptability of supply chain network emerge, which this
study defines as the ability of the supply chain network to reconfigure and adjust its
operations in the face of changing competitive environments.

This study considers the following questions: (1) How can adaptability of supply chain
network be operationally defined? (2) How does adaptability of supply chain network lead to
combinative capabilities? (3) What is the influence of adaptability of supply chain network
on business performance? Drawing on literature streams in supply chain management,
operations strategy, organizational change and learning, and complexity theory, this study
develops and tests the constructs and operational measures of adaptability of supply chain
network and model the nomological set of relationships among constructs that form the basis
of our theory. This study then develops and tests a model describing the outcomes of
adaptability of supply chain network and its influence on combinative capability and firm

performance.

* Professor, Department of Business Administration, Hongik University
** Senior Researcher, The Management Institute, Hongik University
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Using data from 234 supply chain managers, this study tests for the effects of
adaptability of supply chain network on exploitation and exploration activities and for the
effects of adaptability of supply chain network on combinative capability. Based on
complex adaptive system theory, this study develops eight competencies that characterize
exploitation and exploration in supply chain network practices: partner compatibility,
supplier information exchange, customer information exchange, implementation capacity,
management openness, supplier empowerment, customer openness, and landscape awareness.

Empirical results of this study show that adaptability supply chain network directly and
positively affects combinative capability. Further, this study finds that adaptability of
supply chain network does not impact business performance directly, but rather is
mediated through combinative capability, which provides the requisite variety for firms to
survive and thrive in dynamic environments. Ultimately, it is possible and desirable for
manufacturers to strengthen exploitation and exploration practices simultaneously in order

to enhance the adaptability of supply chain network and improve business performance.

Key words: Complex Adaptive System, Supply Chain Network, Adaptability, Combinative
Capability
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