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HMEAZ|F R 7| #3579k 7| R &S0l

AET Bl ol EAl e £
ozl PFolghs gnz AF 2
(Shaffer 1994). 2%7] wjZe ©
71 ANED FE oA e 9
7155 ste 98 & 4 gtk a9y
o7 AAAld gk 7]FE o7& 7]
Hope o|g#Ql 7]%-7]o @l o] FolA gttt
e ZAREE g olEH4 7R T8
o &8-S ot Yae Hustn Joh(EaEAA
o 1997 ZE3] 2003). WA & AFdA =
AR S 71527} oAl 71 F-E 71 T

GFL WA AZF BN Fast

fLs

o
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lo L R

Moo
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off oft MY Hr o Y
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e

skt gt

7Hd 2-1:0 A 71
x
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7Hd 2-2: o71A<l

=]

3.2.3 7|9 EAE V1R T

HZ g=dle] V1R U 2AAHRE Bd
2001 48%, 20039 64.3%, 20053 68.6%
2 REe] It Sl FAR YEyth a9
BB FoA 2006 = 7Aoo 7%
g 3tz te SRAE 204%2A AdxRA
(24.7%) 8t} A3, vF7)FHew 7S &
1 itke SHEHAL dAe B AR AR
Tt Ad 7dd A 2006 2AMEER).
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2002; Wayne, Shore, and Liden 1997). %3t
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= HAY 7IRAZe] 71FPel FFE mA
d&< Busty Joh(Smith et al. 1995 &
E]o]21 2002; Sargeant 1999).
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3ttt 18] Mobley(1892)& o]
PFI® 9 HEd 3o Fog A3
sttt B wEe Ade Q1 ¢
gt ofZolu} EYo] FE 4 ek wh
7Helo] o' AfstollA mhEo] thgk ApAle

Z2 2y

al
=2
A

o
%

=

fl
2 2 N ox

=
BOME ot 2 Ay v 2 mly 10 o o

2
o
=
l-‘O
LS
)
M o
o,
o JH]
4
Wy g N RPN
b = ol o & »

I
il

o\
>
ol

C
o

T

=

_0|L

X

i)

=

o &
N N
&
FiN

2

=2
N
o,
N
e
093
offt
=
ofN
fo
ok

639



AEA7 A 7%
) A v

u}_
"l

74 3-1: A4A

74 3-2:

Zi.?.i
Ad o

[l =1

=

ot
&

i

>

640

[e]

UERTH ool (E DS HE,

04* (62.8%)°] ¥4 (37.2%)°l ¥l o H
& 200E 60t A EA

Urﬁ}km SHAE T Fue 71w

vebdt 2ela 71830 70
*OL AR et B

FE7} o 19%2 A8

S
SHAEC] BE A

A

o
fu
rir

O:

52
X2
K

ol

Rlo§2

—1—‘
—_

i3
o o

o,
o

L[

ill‘
~
52

N,
_(
o
f
lo
)
x
og{:lg
o
2
2
o
o

Ak

%ﬂoﬂ e 342 WA v
AR, BAE A Y o
nE et
Hote 4 l
gelsta 3
FZAI71# 2 8k
Callero(1985) 7} 78241
d A& FHETE
=45t & FAA
Aol A 7Rl HAE 7%
Ak 2 Aol Q7]
B ABAIAA 2] Aol
sthe A& FAete] vz #dd V) RE
7|2 AAA R #

Foha 24 el 293
2% s E,

UA| 7ol g 22 o] AFo] =

vl A, 239 Azt Uo dijg st
© Yn|2A 24 e dAgke] e oigh A
Adz FHAA A UFS AAE

Male and Ashforth(1992)¢] 4|zt gt =
A FEE o)A TH HERE AT AA,
FzsEgoldt 7155 T3 AR de HY

o

Al 1?431
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(E 1) SEXL| TEAXM EM(N=147)
g2 7 Mg | g2 T8 M8 (%)
- EK 37.2 1502+ o) 3 38.6
] 4 62.8 150-200%+¢) 9.7
20t} 17.9 200-2507H 7.6
30t} 20.0 %] 250-300%H) 13.1
A 40t} 22.8 300-400%H 11.0
50t 25 5 400-5005+4 9.0
60Tl + 13.8 5009+ ©] 4 11.0
JNEw 84.1 A RRA B AT 214
= 2.8 2mo)
=7 o T
o Eh 6.2 (A}, FAER) o
= 0.9 FETFEAY
NE-9714 .
ABZ (@ A} W 20]
7% 9hg-12704 14.5 A4 - .1;:?0;;01; ' 10.3
ol 37 2d F7] 0.7 B cTE
34 7] 6.2 @l 3.4
Ed3 oW E 14.5 (71957, F&71H0lAF ) ‘
FZo|3} 3.4 Mu| A 9y, By 3.4
S 1z 9.7 o
o & (A& = 58.6 T 19.3
SIS 28.3 71ek 24.1
oujsle ALZA HEF o] oule Aoldd, and Andreasen 1991; Sargeant et al. 2001;
7 59 HZAIE Y °l%  Brinckerhoff 2000)%¢ WS o]&3lo] T4

Eisenberger et al.(1986)°]
ZAsl7] 3 AlgsNE gES
J

T et -
oA 7= o HlFe A 71Tk k=
o figh XA wkEE vepd 9
A, 22437 ¥ A A (Drucker 1990: Kotler

HAeg S =4, A4 Tl A9
SANE FEAIAA 71585 A e 45(Clary
and Synder 1991; Schwartz 1977)¢ 7H¢19]
Aol wet 7135 we Z-9(Shelton and
Rogers 1981: Mount and Quirion 1988)%¢<]
H4E olgato] TH HAERE ZHsiqnh AA, of
714 71 ALA, AW, BERle B8 Ao
= £ (Kotler and Andreasen 1991; Glazer
and Konrad 1996: Harbaugh 1998)%<] ®#<4
g ol&std 74 HAxR st JlA, oleE
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Hol olg}7 F715 ARRA % 4
o] Mg ol g3t 73 Hr® S35t

3 H Sargeant(1999)& AATHA] 7|83t 7]
T2l HAZ g ol 7R 9 A7 alolea
gom, oA dwtgoz FAC Zgo| dAA
4 rede s v 244 whgelt, w
ghA Bl G Aol g 7R E Uebd wjel
71527 A ek 7]FRkEe] 17| FARE
71718k 71739 bl 2HERE Yeplie A
o2 B3 FAd ZAfed
A AEE S35
E3 7R 5 ‘31
sAlthe 715 =9
g HE=s A5
A FFAQ el A3 = S HD
o ASHCR J|RE 5
THRCR 7I5E st deA TY FEE o&

sto] 74 HEE 2gagn,

je]z24 o diste] A& 7]
Salaman(1999)¢] 71%

\=]

u
2

datel AHgRE FIE 3
S

2 AZATE AdwAd AYeke Ad7A
o 13age] HaPAsE APE 2550 B A

L HAE] Yot 220k €3 (cronbach’s
alpha) & AH&sIth 22ln B4 52 89l
S AAste] gQle] AwEnt gQlo] AgA

£ FAlA B8 dse sl A=Y 9 EY
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AREE Zte Aoz AFEddt. agla 72k 74
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AT Xﬂﬂ*] Z.

5.2 7|5&7|et 7|Fdse| e 24

AAGA 71 52k 7158 9ek 7557
Ztel wiste] wWgkn Jx & sofstaat W
o FHAAENE AN AAE (E 3)o] YE
ek, olwf AL F4(r=41), Bszd (=

40), a3 o|8A 71§57 (r=.41)% 71538
% 2t ARBAN} & HAow »}E}%} agx
oletd Fr1¢ V1R Fe FRAAAE HwA =
< doz eyt &9 FAA F4a gAL
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MUEAT|F R 7|757|9k 7|7 ES

(& 2) 7|17432

| M3l Chs

e - 29l Ll
o & Az 5% %) Alpha
i o] AL Yt FAdAE YeEhe 98§ 3t} 801
A . . 1.764 8.29 127
o] 24 &9 Y& FE F e dTgS It 745
o] A 3 ve e 24| w3t 766
o] A9 FFo] o] FFAH AdHrt 753
A7+ 2.856 13.50 814
o] AL vl U/t vhie A E AZtEL 747
o] A i3 ERle] oW & =X #o| B 745
o] AL JEE P Ao BAE gt .895
3 o] 24L& 715 A A4S wA e .839
R — - 2.595 | 12.35 | .833
FAD | o] 2L /RS W BARS &t WS 772
o] 24L& 7|1HE skd 71 A sl 652
= 715 o 279 A3} 9 HelE F8A] 97t 832
o] € 7138 ) 249 HAAAE F8A] 30T 730 2.371 11.29 .806
© 7|5 o 249 o|uAE F8A|] 91T}, 635
€ 715 i 5440l a3 FEE& o 751
24 . - 1.687 8.03 .665
£ 713 ) oldo] Fad 28-S g} 562
= AW 2ol 71%E st 457 gk 924
01714 - 2.310 10.89 875
e A7) Hato] 7155 ke A47t B 907
e A8E AdE AA] st 71RE g 925
oJE} - 1.924 9.16 .896
e A8E Ao E ddsy] dste 715E .861
Cumulative % of Variance 73.51%
Uehd d3s & o FAeAge] 108 241 5.3 7W4AZS Zn}
am VIF7F 1054 &4 Zormz tFgaAige]
TAE vtz Bkt vae (& 3>°ﬂ mad o 5.3.1 71F&717} 7155l nA= &%
714% 718 A 71FEF718R05Y 7R E
o] ABATES FFE 0.0loﬂfﬂ frelst A B AZAFo e ASA 7| A e 715577}
oz Yehga, ol714Q Frle WFE 7 dd JFEFe v 549 43S setelaat
HAZL @& Aoz Yehy U3 AEA S AAst. B84, v (R
4yl yepd npel ol 3o f&3 o=
Uehtth(R?* =325, F=9.540, p< .001). o]w

At 372 M33 20084 6%
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(F 3) At 2MZnt
A
T Mean SD
(1) (2) (3) (4) (5) (6) (7) (8)
() 715 9% 538 1.04 1.00
(2) A ¥4 4.47 1.40 A41%*1.00
(3) Az 4.67 1.22 25% 49" 1.00
(4) 4=z 334 549 1.02 40% 34*  36%*  1.00
(5) o4& 7| 5.39 1.09 A1% 29" 38%* 31" 1.00
(6) 434 &7 493 1.12 26%F 29" 28%  24* 32**  1.00
(7) 1714 2.38 1.27 .01 .08 .14 .01 .19* 277 1.00
(8) °lElAd 4.81 1.46 33% 28 17 23% 38 d6* 14 1.00
= BBATE 0.0152(FF)AA f2l/5. B3BAFE 0.055F2(FF) A f9
(F 4) 7|%3717}F 712830 ojxle g 2MZ0}
FAEAZF
s B B ¢ G e R F
T VIF
constant 1.876 3.785
A 77 185 .248 2.949*** 685 1.459
a7+ -.050 -.059 -.690 .669 1.496
A5 584 228 222 2.827*** 791 1.264 395 9.540
oA .237 .247 2.723*** .589 1.698 ’ (***%)
kg .016 .019 .219 .667 1.500
°o]7]4 -.068 -.083 -1.124 .902 1.109
olEby .098 137 1.756* .800 1.250
*p < 0.1, *p < 0.05, **p <0.01
72 =usd G403 BAAN A4 ¥, 3 BAe Anadse] 294 9L AAE edo
sodAd, oA Bl a2l oekAQl BI7E 2 YR aga o184l 71FEr Btk og
AAGA|EAS 135 folAdd Gee v Ad 7¥Es]e] dgee] o 2 Ao et
A Aoz Jehd wbd dAz 24, agln ol¢} Ze AL T E wf s 1-2, /A
7149 FAE fela @e Acw vyt 13, 22n /M 147 AXE Aew B 4 9
56 AAY $2(=.248, p<.05) € AT o F AADA ARATS ZAY 22l o
N 2 9gEe Fe used BA4eE f9 09 ddA J1¥E st A%l ada @ 4
s JEbT 1 tgez o)A 7R (p=.247, Aot wEM AR e 239 A
p<.05)8 43384 (B=.222, p<.05)°] A7 A3 SHatn vlEAg omAE F5E HQ
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RMEAT| R 7|F37|9k 7|7 @S0 2t 45T

GAT. 2eln ANRAS ARAEE F4d Angth o AAVASEAY ARREHYe
AREacks oA ARl da B 2 BRRS ol§3kel Y PG BEEA %
e wE A0 ekt M 210 ANE A & ANt BEEA e TR BRE Fo
o2 ¥ 4 g ot AMTANN GHA 1 AADAIRAL A1REA% A1RAE chald
Puths o449l 7198 o 84 s APl /PUEENE ofd Aok ehta JEAE 3t
acks A2 steke Aol ettt oldl (& 5)8 $4ATIA o],

meb %% AAGAANE ol gA Suel Al A ¥, 3EEA, 449 B, 293 o
FRFDEAGS U Ao Besin Bo w49 $19 BRgel 1¥REYYel we 4
£ ABUIIAE V1AL Aicke A 25 1RUATY S APATEN 2

Jgfo] o & o= yeht 7M 2-27F  Ehgem, A F4(t=3.47, p<01), BET
E A%doz AgkAd g 7] dlA(4=6.56, p<.001), 184 E71(t=3.13, p
F7F olgtARl 7l ofsf o] FolA L Y& < 01) a2 3 o]EH A E7](£=2.38, p<.05)7} o]
T3 7P°ﬂ Fogt Aol & Hole o e
q_ ot APAGA 7| RAES] V| FNER | wE
P50l A Aot e Ao® et
(£=8.82, p<.001). 7|4 APAGA 71 FA1e] 7]
FHEAGC] 2 oA 71FdFe] U Ate
WA AAGA 71 F2Le] 71 FE7 ZIRREAE . s € F St o9 22 ARE S & o v}
of we} o ztol7} JEAE Fetstr] Al A 3-1¢] AAE Aoz & 4 it
AA 7172k 2 71585719 tate] BEert = aga AR 71FSE AV FAES] 7
& 7)15AS EET) B 7| 5AF ko] Aol B A FuEAdo] 7R 718 el frefAQl

of

15

E:)
=
et
N,
e
oft
N,
S

N

=]

s

S

J
=

(Z b) 7|FetEggo| e 717374 2| Ato| 2MZET

—|>
<
—|II

7)Y
A t
=L 71HA R
A3 w7t 5.30 4.68 3.47*
AR 4.79 4.46 1.61
e 5.87 4.86 6.56"**
°% 5.61 5.04 3.13*
w4 5.02 4.78 1.11
°|714 2.92 2.98 -.31
°[eHd 4.53 4.02 2.38"
7153F 5.98 4.55 8.82***

*p < .05, *p < .01, ***p < .001
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An Empirical Study on the Determinants of Donator’s Giving
Behavior to the Charitable Organization®

Ju-Won Kim** - Yong-June Kim***

Abstract

Since 1970's in America, the research of non-profit sector has been actively initiated and
made under the title of non-profit organization, social welfare or their similar themes as a
traditional study, which emerged as the core task of social scientists. But Korea has not
readily developed this kind of study of non-profit marketing and furthermore, actually there
are few studies on donation culture.

However, the expansion of the fund-raising of the non-profit organizations and the
donation culture becomes the important social issue in reality. Recently, the concerns and
consciousness of the general public tend to change from quantitative growth in past times to
qualitative life according to the enhancement of the economic level. And the demand of the
public about social welfare has been largely increased and the size and number of non-profit
organizations that request financial support has been remarkably augmented. But under
consideration of financial dimension of current government, the financial expenditures for
non-profit organizations are very low in comparison with those of the advanced countries.
Such kind of situation finally arrives to search for individual donators for securing income
sources in activities and operation of non-profit organizations and each non-profit organi-
zation becomes to have the consciousness of necessity of efforts of fund-raising and mar-
keting strategy.

While, the national non-profit organizations faced new and difficult missions that they

have not experienced in activities of fund-raising is how to construct the foundation of indivi-

This work was supported by the Korea Research Foundation Grant funded by the Korean Government
(KRF- 2007-411-J05202).

** Research Professor in China Institute at Sungkyunkwan University.

*** Professor, Graduate School of Business Administration, Sungkyunkwan University.
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dual donator against deficit finance. Those missions are as follows; first of all, what is the
motivation of the individual donator?, and what motivation do we give to the individual
donators according to the type of non-profit organizations?

Recently nonprofit organization takes increasingly significant roles in solving social
problems in Korea, they are exposed to the financial problems. The charitable giving for
nonprofit organizations is very important to strengthen NPOs. Especially, individual giving
to the charity would contribute to achieve the financial stability of nonprofit organizations
in Korea. The primary objective of this research is to identify giving behavior of donors for
charitable organizations in Korea and the factors that predicts the motivation of donors’
giving behavior. Especially, the national nonprofit organizations are facing to the new and
difficult missions that they have not experienced in activities of fund-raising such as how to
construct the foundation of individual donator against financial deficit. Those missions are
as follows: what are the giving motivations of the individual donator and what are the
motivations do individual donators have for the type of nonprofit organizations.

This paper also attempts to identify factors affecting the individual giving behaviors. This
study uses the data based on the responses of 147 participants among 500 donors selected
randomly from donor population of K charitable organization. The findings are as follows:
the major motivations of individual giving behaviors were identity salience, a reciprocity,
and rational giving. This paper contributes to promote understanding on individual giving
motives and behaviors in Korea. Finally, this paper discusses directions of future research
concerning on individual giving in Korea.

The suggestions and expectancy effect of marketing are briefly summarized as follows:
First, we construct the pattern and profile of individual donator’'s motivation and the
strategic frames of individual donator market. Second, based on the identification of the
valuables in motivation according to type of non-profit organization, we promote the ef-
ficiency of donation activities by providing references. Namely, the fund-raising-related
people of non-profit organization have to develop effectively a brief and integral fund-
raising-strategy-program with a few of valuables. Third, since we understand the patterns
of motivation and attitude of donator customer, we establish appropriate STP strategy in
donation market. Fourth, through comparative analysis of motivations and attitudes of
individual donators relative to the Charitable organization, we understand the behavior of

donation consumers and provide the clues of the fund-raising marketing. Fifth, we provide
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the efficiency of PR strategy for future fund-raising by understanding the motivation,
attitude and propensity of individual donator. Finally, we provide the guideline and insight

for the general development of national donation culture.
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motives, giving behavior
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