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Fo]2(TRA) & H}aoi AFE o) &dF 5 &
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A8l odetA SAE Y JldqEen. Al 2
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TEH U =887 x
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(Normative Beliefs &  —» .“—.1 G
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Motivation to comply)
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olg]dt o] F-# <4 (External
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= A 1T
4384 B4 HeE

F ok siinh. A9 HA 2H(MIS) 4

A4 o)A Davis, Bagozzi and Warshaw(1989)

S geussae Aad 44 54, 944

Cognitive Style)® AZA(Personality) #

G AR 54, 97 54, 4T EE
XI

Eo] &3t}

s
2A29 54, A4
al
A

olFo{A gedl, o #4452 Fel
Fol&(TRA)Y AR H,

o])l

8 79 A

o]1th(Bagozzi, 1982: Saltzer, 1981: Warshaw
and Davis, 1984, 1985).

2.1.2 A84 3o
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Planned Behavior: TPB) 282 &2l & %o]
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(Perceived Behavioral Control: PBC)zl= 7l
d4& Frheisied, ESdE 2R3 A8 Ut
A AEEY dEs T4 Ag ojEorA 1
A7t Qo 49 35 FAe d5s 59
she ° o g0 Ax(Z8d Ad, 718, &
dx 59 #r} gf) dig ArEEY dAe #
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A Y5g dfste Aol o= Hx ol
g il Azt ez Aol Hed, ol el
o7l FEL FFFoR APY £ ke '
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o] 84 Y5 Aty As) dLsittn Yzt
= Adely 71318 23 Ye 7t A 2
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(Ajzen, 1985; Hj¥E, 1994).
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T R
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HAHS

(Behavior)

2z
(Perceived

(38 2) AgsE #E0|2 ZH(Ajizen and Madden, 1986)

2 P58 & 9ot a8 AYH 737 BEG
B, Aol dete dz BT ¢ HYEE A
sHAl "ok, dgo] gAY AEA=EE

S3ie, ofgt 22 BA

T 2¥E 92 FA(Volitional
Control) ELT'_ gtk o3 x| A7t T A 2E
PEEAZ Uehd MRS %o 4 F=
Zoltt,

2.1.3 239 AE Y52
(Decomposed TPB)

AZE YFolB(TPB) 2¥9 WH o2 A€
Taylor and Todd(1995)9] #3i€ A& Fo
Z(Decomposed TPB)Z Algd %] &(TPB)
o] =4 2§ (Attitudinal Beliefs), 783 2

& (Normative Beliefs), $AH 2-&(Control

AL 36 M7E 20074 12%
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\_ ]
Hr} olg)sly] folatn, HEE Hdoz AAES
ARE ¢ QA HAzZ, gt BN 2 Lol
7bsstA sol. ¢&(Adoption)# AH(Usage)

o 4% vAe 88 F A

A goeER 2A
& 9% A HAdda FEE

g3, Taylor and Todd(1995)% 374 =3
E57 74 294 9@ @% = (Behavior
Intention)o] F8& AFE nA 1 Y& Kol
1 ey, Aoz Eid A
(Decomposed TPB)Z 7]€44 2% (TAM)J
Hlsle g F T (Behavior Intention)d ZA
o Agsitty 228 Weln g 4= 7

PF o8

£33 (TAM)2  7HEA (Parsimony) 9  ©}3)A
(Understanding)7tel  AbdbadbA (Trade-Off) 9

A7) HHo] FuIlEe AHEE ddshe A
b obyd AR Az Qe Yig o
FH& olart —‘“*017}0%1 net 2 s olof gia
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@ived Usefulness

<Ease of use B = (Attitude)
Qompatibility
Qaer Influence =mx HEolE AR 89|
< (Subjective Norm) (Behavioral Intention) (Usage Behavior)
External Influence
/

Gelf Efficacy

/

Resource X2t YESH

ilitating Conditi

(Perceived Behavioral Control)

Technology
litating Conditi

(28] 3) 23iE AlE M=ol2 2% (Tayvlor and Todd. 1995)

A8 Fo] Z(Decomposed TPB)o]
& 4 Qi)

Mz HETG

2.1.4 71% ¥4 2% (Technology

Acceptance Model: TAM)

HEA2E] 85 A
(1986)¢] 71 <& E¥(Technology Acceptancp
Model: TAM)Z M2 AE7]4 Ao tid o
S 9 ope}t AHEAES A HE AlAR] o] & T
3 Audox {83l Davis(1986)= ©] 28%
& AHgate] FRIIEY FEHHE

A AeE Jdsidd. £ 1w v
(TAM)o] Btt HAE 2
User Computing)ollA Abgate] 3=
ol 2389 71444 (Parsimony) @ o|#% 7
e Y5 Ao s

Davis(1986) & TAMoIA 2.3t ¥4

g ANSgE, o|Fe A%e

mgL m

ZL A

ofo ofL
g

%
AR A FE (End-

& 4y

ot Ay ofn

2 5 714

F84 (Perceived
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Usefulness: PU)# A2t -804 (Perceived Ease
of Use:; PEU)¢lgt= ’d‘é’ Magolth, Aztd
TEA(PU)Y onle "2 AN 547 &
Al zglo] Abgate] 5 Qe FUAZ Aojgte
AHgALe FaA 82 Aolsldn, Aztd £
A (PEU) & "AH8a7 BEE A2gls B o
< T g1k o4 & dE JuFER
st gt wd a4 nyge 49 {4
Az AzkE gololgte Ry A, A4t g
%, AHEA oA]d] YFH gage] FE 4TS

dwshed 7122 Az
Davis(1989)8 714+ 4R (TAM)E #83
HEo|2(TRA)S £29F shtel oA

(Subjective Norm)& !

oA Ast Aot}
Z1ETERE L AU FRIle F4d dFE 7
A 290z Ay WL AZd H443 A7
d &olde AAlet, F 8%lo] FuIE 40
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JHelel 7kxl, 4, o] IPTV 8¥Mu|2 30 olxle 98 o7: TAM2 832

XzE 784

(Peceived Usefulness)

x|2tel 8ol
(Perceived Ease of Use)

(a8 4) 7l =8

w7t AFHoE FRIE #4398 A= A
o= Adgsiid.

olg 2437 Y39 Davist ZA=TE A
3t 15299 7193 dued A= AHEAEAA
AR Ade B AR BEE 59
. SO AR A7E {840l AR G
of Atke AE AFsIUdt. 283, TAMSY 7}
A AZE Bold KLY APHA, A
8T Al o] &7he AHA AAEA
T Ao AFagn.

%, Davist Bagozzi, Warshaw(1989)¢}
3eo2 AFH JI¥ 7)< (Computer based
Technology)el W3 AL&ate] 852 A3}
71 98 AL a9z, 2 A3 (aF 49 ge
2N N&EFERF(TAM) A BT ] vji)
2 (Mediating) §&e°] njofsln A ztd gojdL
L4337 At mel AHH oz ggHo) 3
< WA oo oL HEE AHT V&
& At L, olE9 AT olFd t&

o] &= A

AT M6 MTE 20074 12¥

ARE o

(Behavioral Intention)

AL 9l
(Usage Behavior)

'
A 4

2% (Davis, 1989)

2.2 HRE Tl £8 ZE(TAM2)T} M#oiel
el

ATATE & AT VAW 145§RH (TAM)
T 2% 939 71F BUES (X DI 4%
ek

Venkatesh and Davis(2000)& 71&4423
(TAM)9] ©] 23 #Fo]3t A-folA YRLEL
Aaale] AR dg TaNA(FHAR PH, A
A, onA) S QAR T TTAA(AFTARA,

oL 2 8 1 -
e

349 €542 (TAM2)o| 294 Davis
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(1 Al L AQlo] Ashd FAAA Aot e
A+ A A - ANAEA
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AlZE B84 "}% ZAAREY 3
FA9 282 2006
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ol4E - Ay

(£ 3) A OHedRte] Yety 4

7 wE | ug9) 7 ¥ | us ¥l (%)
- 4 236 91.1 e 7 24 93.4
o 23 8.9 nE 17 6.6
204 1 0.4 2004] gk 15 6.2
a9 30t 88 34.0 200~299 108 41.7
40th 165 63.7 gas 300~399 70 27.0
50th 5 1.9 400~499 39 15.1
1% S 1.9 500~599 17 6.6
2% 7 2.7 600°] % 9 3.5
7k 34 59 22.8 713 180 69.5
44 162 62.5 A9 A 31 12.0
59 o4 26 10.0 7€t 48 18.5
29¥NS s, PP 204 48 0973, CF1=0.979, GFI=0.921, RMSEA=
£% %718 g 2 924947 A 0.040, RMR=0.048 & vk} TLI, CFI, GFI

=7b dvn kg F (Anderson and
Gerbing, 1988), ©¥atdide] studnta G}
& 4 lth(Devaraj et al., 2002).

23 AJxE Wristr] Sfstd nl= Aefd
I Ak AgE R X (e 75 i
o X%kl Wi pE(=0.05 ®igA), TLI
(Turker-Lewis Index: =>0.9 #kg3), GFI
(Goodness-of-Fit Index: >0.9 dl2) RMSEA
(Root Mean Square Error of Approximation:
<0.05 upE3), RMR(Root Mean Square
Residual: <0.05 8}&4) 55 o436 th(Anderson

£

and Gerbing, 1988: 4= 4 ZE)g, 2006).
ZA5Yd g FAx 28y ﬁzL 2o

274.480, df=194, p<0.00, X?/df=1.415, TLI=

1770

5°] B% 0980 Zi, RMSEA., RMR %o
0.058tt Hoj, AAHoz £ AL E vy}
T3 QA E(EFE AZAT)IE] BT EA
Aoz #AF tie e AR dEgd o
g 2 FAMNETY sHElY R T g o]
R ¢, AEe WA d8ds Sl
b e g g E s RE 8l

T8V FEY 0.7 ods AFstn ol AE

7t gREm, Az g SN JFEAS
FEUE E 7 dud o AT FAE
gie) A x7F AHE ¢+ e B 27124 0.5
oj/do] Hojok AT} Sl Aoz dEA it
(Bagozzi, 1988).

(& )3 2o] ZE 299 ¥
TEAZ=ZI0] 871675 Al 24y
of g 2Qel Az ogo] g Row U}
Epte).
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Helel JHal, &4, FZol IPTV SUeMn|A +80) ojdls d% A7 TAMY &32Y

24 W E53 AR AF (%43 Mg Agx | Hg 2 FF
norml < norm 0.761 * -
88 3 0.764 0.616
norm2 < norm 0.868 * 13.110
utill < util 0.891 * ~
7AAA &89 util2 < util 0.836 * 17.541 0.833 0.715
util3 < util 0.875* 18.914
trust3 < trust 0.841 * -
LIRS N
A2 trust2 < trust 0.814 14.662 0.824 0.609
- o]
trustl < trust 0.810 * 14.576
M) 2 responl < respon 0.823 * -
o - 0.838 0.721
-4 respon2 < respon 0.829 9.579
conf3 < conf 0.792 * - a)
AN, 7 conf2 < conf 0.839 * 13.864 0.819 0.602
confl < conf 0.832 * 13.951
inno3 <« inno 0.780 * -
e ) : "
g4 inno2 < inno 0.790 12.915 0.770 0.528
innol < inno 0.859 * 13.951
A2+ use2 < use 0.782 -
0 8 ; 0.797 0.639
&4 usel < use 0.820 13.658
Aztg easel < ease 0.819 * -
i - 0.823 0.700
4ol8 ease2 < ease 0.864 13.710
int3 < int 0.883 * -
AME 9% int2 < int 0.879 * 19.556 0.897 0.743
intl < int 0.873* 19.318
X:=274 480, df=194, p<0.00, X¥/df=1.415
A TL1=0.973, CF1=0.979, GF[=0.921,
RMSEA=0.040, RMR=0.048
*) P<0.001, a) 44 12 23 ¥
5.1.3 #2239 H} AR A, MEla F4, a3 ARlY FEA

EXolgte  FAINE (constructor) S 7HdsHE
TFEEHY Hrtd g 2 dFdME A A)de d Ao e TANYES wedAE
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(reflective indicator)7} ohd QA E(formative  TAl §Le Hgog Zrlshs AL oYy f&
indicator) & o83t FFeAT oAk AAW o AMula FHL YN Een FdEG. oprg
ol(multi-dimensional latent variable)e] ¥  o& 7§919] FEa BAE Z3dol Azt 7]
AR e AF dad et 4 " 2589 Jde g4 g ARHE Aol
59 dele] Hojof sfn} ofl ZAASolE o I diY dAIAI) AYsix gon LI F
A AAEFE AR § Jlojok dta, SAWS TR SHWESs- FE JRle F54 54
o 22 BHATt EAstn A °1¢ 5“%1 aeg FAske AolAl 2 F ooln & gddez e
2 Ao Rl A s e SRR F 0 FEY 542 i e g aelu A
42 g, AAA Zedd o8 o ]QE Aozl JlewEe] Eoha #A JHQlY iAol wizA

3 widie) AAE AdYetA deonl, Ed F 0 TP UEgeE Fvlete AL ofyr] Wi )
[e] x

A 2R 235 o] Afele] AR skxE e FxA EAS @XM Fe-n BEH(Chin
gAste ZAolal 2 F o= @ 2907 sjole 1998, %3|%E E&A|, 2005). B Ao Y
AB A A E dE S e g a2ga #3409 AgE K], Mula 24 a3 Ay F
ol =da M AAA ZYo] wtual U A EMojgte FAME(2)E dAA X FEY
Wako @ Zylshe AL o] R o] RE 2 HoA 2Hs7] Yot FRAAA B R A
2% 393 B o £ A9 AUy AREA b AREHE 22 89 BAE o] &3l o gl
E ARy gdd. 543 A My A (F 59 2. HOB] MM A L
A EAL ZAHWF0l MH|A AZA MHlx ke A& EA agla QY FrFH EAS dAse
Aol o] QA= Aol 2wk ARAAYE BE AEES W FF ﬁi?ﬂ‘?«] TR
YA Zoy wat % kx| M) £ Al pgo] 2% 0.001 o)&2 =& 54
o] NHlA EAL gAsE Ao 1 F o= 3 FHor BA gv Ao vehd

8ol Mulx FAS gEF £E vt a2a A, prudge AJLE 7E3 A (X 6)
B2 A Aol =Tha dia] MulA wkgAo] Wb oMl o] X2=315.529, df=214, p<0.00.

(¥ b) gMx[HH 28t FY

AT EE8 A2 A% vk pil
MUY ] — FHA Y 0.694 9.659 '
I v o B b RS i 0.783 10.767 '
ABl 2z F3 — A2 A=Y 0.784 11.451 '
M) FA « Aqujx ghgAd 0.579 7.923 '
Agl FEH BY < A, 71459 [ 0.882 11.811 :
AU FEA B < A 3y | 0.783 12.479 .

*) P<0.001
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Telel 7tz &4,

X/df=1.474, TLI=0.969, CFI=0.974, GFl=
0.907, RMSEA=0.043, RMR=0.060% &}

U Aukgel Aty Hrlxdols EA7F = A
oz FYEA,

7 7MER AEE 2de (& 6)9 Je 3
o M H1E A58 23 tate] 3.43691014,
el AtElA FHA7E A4E fEA ()9
9% 982 AL Ao Ueht, 7ML Mo

A=t 7M. H2aE 2SS A3 t#ko]
-1.41901014, Ml FAE Azd f8Ad
4 S MAA Fope Aoz Yehd, /M
H2 a® 7179

7Hd H2a7t 712b8 Abrel Wial, (1) TPTV7}
FE3EA FEeto], IPTVY 4o el A 3
B Aol e $HAY %l A& AL 4
g ? o, (2) t2 AE77I% 2 IPTV

EZo| IPTV QeAdla £80) olxle d8 A7 TAMS| HT2H

v de 7 5 4
3 A tgto] 2.2022 At
o] Az Aol H(+)
Ao Jeht, 7Hd
H2be o] =it

7Md H3E A58 23 tike] 7.9822 *&%‘ﬂ

of, N9 Fxd Eo] Aztd folAel A (+
o froldt 4FE MAe AR by E}a}
A, 7Hd H3E Ajgo] "otk 78 H4 a8 AT
& A3 tgho] 1.9900.8 AZsof, X7k 4ol
Aol Atgdme F(+)9 Fd 4FE nA e
Ao Jepdth weia, 7 Hbazh AU
o 7t H4bE 75T 23 tghe] 1.76022 At
25, Azd folido] Azd &4 H(+)
9 fojd d&gg vAe AoE vehd, M H4
b7t AHEAG, M HEE AHSd 2T tgo)

—_

W)

o w3 24 249 vidolgn g AZdn 2794 4EHo], Az f840 Algela|
Bl A B4 BD AE S84 9 B(4)9 598 S8 oAE Aoz deht 7
(E 6 xRN W}

Az A ;;i @t 2g ox
A7E §84 < A9 AR AR H1 1372 * 3.436 A9
A%E 84 < Avx £2 Hoa 0.555 1419 N
AMEOI T — Mulx £ H2b 0.354 ** 2.202 e
A7He Bol4  ARle] FEA B4 H3 0773 ° 7982 e
AT < A7 B0l Hda 0175 1,990 e
ALY E «— 4" F-84 H5 0.392 ** 2.794 A
A%E §44 < A2 gol4 Hab 0.190 = 1760 A9
X*=315.529, df=214, p<0.00, X*/df=1.474
A% TLI=0.969, CFI=0.974, GFI1=0.907,
RMSEA=0.043, RMR=0.060

) P<0.001, **) P <0.05 ***) P <0.1
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A Study on the Effects of Personal Value, Characteristics
and Service Quality on the Acceptance of Interactive IPTV
Service: An Extension of the TAM

Sang-Ho Lee* - Jai-Beom Kim**

Abstract

Advances in digital technology have reshaped broadcasting and multimedia industry from
analogue to digital. Telecommunication carriers are on the verge of launching an Internet
Protocol Television (IPTV). Legislations that regulate the IPTV have been delayed in Korea
due at least partly to the resistance from the broadcasting companies and the conflicts
between ministries in government. Advanced nations in Western Europe and North America
have been keeping tracks of the IPTV trend in Korea, following the role of the nation as a
leader in high speed internet. Players in the media industry are offering a variety of
interactive services. Yet, due to a slow progress in conversion to digital, firms need to plan
and implement focused strategies.

This study is concerned with how customers of IPTV craft a road map along with the
progress of IPTV. This paper has applied and further extended a technclogy acceptance
model (TAM) to cxamine the influences of personal characteristics, personality and
perceived quality on the acceptance of IPTV.

Technology acceptance model has been widely utilized as a model to examine the
acceptance of the product with new technology. Despite its wide application, there exist in
dearth of literature that apply TAM to IPTV services. The existing literature has
approached the issue in the traditional, quite often analogue, broadcasting media settings.

This paper rather focuses on the factors that customers take into account when they consider
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and accept the interactive services of IPTV. We specifically considered personal
characteristics of customers and quality as potential factors for acceptance.

Empirical results show, first, that confidence and innovativeness as personal characteristic
factors influence the perceived ease of use. IPTV is at least partly based on the new
technology and users need to learn the skills to comfortably enjoy the service. The more
confident users feel the confidence in their skills to use new service, the more positive they
incline to use the new service IPTV. Secondly, subjective norms and economic benefits as a
societal values influence perceived usefulness. As IPTV is a new digital interactive service,
it is important that a certain number of people use the service and they recommend the
service to others since such recommendation will lower the uncertainty faced by potential
users of IPTV. Recommendation as a type of norm will positively influence the acceptance of
the new service like IPTV.

Lastly, but not least at all, trust and responsiveness as quality of service influences
behavioral intentions. Service providers of IPTV need to offer good quality across services in
and around IPTV including picture quality and speed. If the provider may not be able to
provide the same quality, they need to focus on several key areas that can mainly influence
the perceived quality of the IPTV service.

Managerial implications from the study suggest the approach for segmented target for
individual service, differentiation of service by target group, and improved communication.

Notwithstanding all the contributions, this paper is not without its limitations. IPTV
service is not provided on a full scale and the legislation is still stuck in the process. After
the full commercialization of the IPTV service, academics and practitioners can come up
with new variables and test the acceptance level of the service. Also, the survey is on the
sample with more than reasonable expertise on IT and broadcasting. The results of the
survey on the general consumer will produce different results. This paper would leave all

these remaining issues to the future research.

Key words: Broadcasting - Telecommunication Convergence, InteractiveTV, TAM, Personal
Value, IPTV
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