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?%‘01] g BAR daFert g0 1 B AR
g g JIAL F Q7] otk (HRE - A

A, 2004).

-

QAL BA = S A= ‘Hiﬂﬂ ES
g zAaAge] #Ae B2 - A4=(2004)9]
ArelM duiEgkon, 1}%42004)4 AT

23 Yazole v, 2234, 2284 R
AN Y Fe] BAE B vt 3l

53] A - ALd€(2004)9 AF= MET
delAe Agr|deg deAe ddeR A W
At 2 WaFolE 2Abel AHGF o] BA

o qet #AE Amatgch. 2 A= WA

826

Yz

WaFYrt e degle e Eeta, 531‘
oﬂ/q H}Hg].oiq._‘: x4_°_ s].;_ﬂi x]xh‘;_}

A28 - Adg, 2004). webx] AHQAAA A
A= WAzt gt & 01 Zgash,
NG Als WABE 222 17 &g
ot AFUAE 2= A 7} A9
HolM 2 A9 2]

2]

Waizte 3

2

"\H

()] =]

L_

L

A

= g

0
o AR r_{
o

J.
p
rUlo S

»oorf

\1
S
S
=

v

re la
bl o, 2

Qlo

I
rr PN
i
=]
e =
AT
>
3
ot

2
9\-:
42 o g
s}
ﬁ
po
ey
i)

)

g

jinss

[1]

o I8
o

oX,

%
= %

o ow W

far g
ofy
ko
e

~
5 <

F
2 by

>
[e]

o>,

S

o ¥

ta
=
X

= A I Lo )

L
>

lo
i
o2

ux o

X,
41 o AR 12 of X of

g M

iC)

rJ

123
E Ad7e AR Walssh 24 Warost
! %xlw%oﬂ ul Ae 4l Hal

2

ZA
=]
—\r’%

_|.4



HT Lixistel =X @

2.1 M uixhst

Z3d Axy Z9adge] FAH e AL A=
o} Agn WAske dAE AR oy Axe]
Aol AeAoz WAsE dZHE AL o th
(Kostova, 1999). ARE Aty s 12 =
HE A7le oA, Az FHe d4lojdoe]
A AgHs FEEofok gt

A% WA sk(internalization of practice)® %
Aol 24 U AxY =3 HAE 2 ol&s)
1, o9 A& WAssle Aot Az s
T AREY, AT, 1E°ﬂ e Aed 4
Aoz HAdrh(HAE - e, 2004: Kostova,
1999).

AZEDLE ARY 7 e Sk g 43T
ol A=FAS Y3 x¥x FTFEY 7o
AAAY Az 543 qnd dg) FYstn &

ite A, Axrt A%t P 25 & &
' A, Axst 246 FAAEE sk =83
Az tig #alo] TIEG AZREL AT

g FAHA At Axe QS ot £
A AAG Al g 9%, Axme] E3t
g HEEE F Ao Ay FAe A
€ ZAUF @749 @ FE2R orln, Fdd
Aotg wolgole Aoy, 12231 A=It 29|
A 5 4% JJr :r1 %4 ‘3*6‘2 e
ol A -A9E, 2004).
ALE A=
O]“G‘:T—LJ-:E—a
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AR ol ARt AiQle] 23 Yle AR AA 9
e Ao} A A R87d FilsA Rgvkn

Aot FALY whgoE, 2o U AE,
A% AARE 22 gle YaFog zelrt o
TH(3}%%, 2004: Abraham, 2000: Andersson
& Bateman, 1997).

274 Wazels 2 g g B 7 pde
2 7RE 5 Jdud, 38 ¢ 4-Edsd »
=94 We) 2 Az Ay 249 A

2 g A= da 4, FHY daFy,
29 WaFe, o g YaFos
TE3tHDean, Brandes, & Dharwadkar, 1998).
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Gof g Yool 2Aus Hyat 2AF A
so U@ 7l 299 8 ety A
2z0E Axd] o8l ZHEA A7t AAsh 94
s gAY, Anaele AWE oza Wz
e EERES o}, ZAME et Wi

L
we A

Fo] dA] ojul APd A3 HYA BFH
AV REe AEE gl WEd @AY 24
93l w&Ho) M E JFeA BT Aolghe ¥
A "o|lth(ZA g - A=, 2004)

ol Mdd FE2 Y, Y, A= 23
Bz gol didel met WaFde s 78
s Ao ot gA e Z Ade] Mg FE

g YAE Aok B dPME 239 Axe
#gol z7Wge =72 B4HD, Y49 o
RgEg FAHE Y3 BRI PEL HE
ake ¢ nHs 23 Yoz 249 A
=9 13 sl ze F3A dEz Aojstnal
3ok

=

i, 3

Z23 YaFoe FdAM g 48E It
223 w83 Ao W A oW, EF
24E A AP g FAdle F 7199 A
HE 4@ At (Pfeffer, 1998. Zatzick &
Iverson, 2006). 53], 3 7149 2% IMF+

Aagd A718 Fen A dgdd AA ZAzHe

2 ool x¥AY FA3t 239 7224 3
Fe 247 39909 253 4T 2

N

(AEd - MFA, 2001). £F AA AFHE F
Ae] ke 1y Az AFAle] Hrte B
A AR ¥gden, g4 =9 55 3 AST

29 B89 H37k HA 2ABYNA A9 L

woke QIS dolF Awe Add hg I
)z e 2 e kel EE,
2003 ¥4 - 13, 2001).
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Andersson, 1996).
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Ad+e Az WAstY 27 Qi Fa
éﬂr AE2A 228¢0e 1A d
(organizational commitment)2 &2 T44Y
2] Hxe 22 g% s d¥ske F8 ¥4
tHMeyer, Stanley, Herscovitch, & Topolnytsky,
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€ d8 =F3ee A& wggot
ZAZole T4 7641\17& 201 ,ﬁ_z]x%
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Koehler, & Sincich, 1993). w&td #4148 8
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w3 o] He AL 22 Edste
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84 i T84T AP FR3 sjo digt #go] Fastw, 22 71A] FE9
Z229 s e F A g4 855 = Aol di(Lepak & Smith, 2007). ¥ A9

F 37 uEAd 78S Gt Aol FR8 FAAFHFL FTHU] AR E ofolydE FE

o ey gk o s 23 YoM THdoln & g, w¥etn grddee A3HA 258 9

galyo] g gaEte P Holn ANl ¥ 1ots gAld ugee] F3d 230

& ggo] Z4std 7peio] won F8o| E4

SHH 255 g £oA] e A4S Helth

ugb 2& A o] & 2t #¥& fR8k7] Yl N, 9429] JHEN Ex} JjMo| MA

Ae dEAoR gas A3 A At & F

= Yokl - wred, 2005)

53] 947 4850 24 A Z9 2 Hoe g FHaEs gz d79 )
8% 94 nA7] WEA(McGrath, 2001) 93 &% AAstn, 2l 7/MEAAE =93t
HABA APt 2 LS Fe AL g8y 2
Aggd dig Aot oAU, Leonard &

Sensiper(1998)7} AlAlg 229 FHal 27 3.1 o7 7dy &
(innovation funnel) 2dg HA&FE HZF
ofejtjole] F& ¥ A¥, &9, F9F J= € A7e 999 A= WA ¢ 23 YiF
@ gy oz FAST 59 teoFet d5A A4 oo A3 tis) AYEz, ZAZRGRY BA
< /M1 e FHYel Mz wiE Alm & EMdtnA v ol e AFRFL (1
(diverge thinking)% 483 AliL(convergent & 1)3 Zth

thinking) & z3stn AAsts A9z opz APE 3 e Aed dg 2U3) wE agm
(creative abrasion)@@o] stk o By Hd FAJARl A= WA= FHYe =48
MZ gg Al 2eldd A3 23 =24 4 ol FHAQ FTgE viAE gdez MY

(T8 1) Aol Y &
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HE Widtel =3 o250t =X AN HAXIYE S o)Xl &1}

3.2 7Hdel MY
3.2.1 A= WAst} 24 EY5te] #A

Ferris, Arthur, Berkson, Kaplan, Harrell-
Cook, & Frink(1998)& A&z LA A I} £
%‘1%91 HEd P52 st 2ANTAA o2

= 33E Agd W= (social context) ZHE
01%611 Adatan. o] 2de ARz A A =7}
449 EHE?Jr el EHE X A F
23 4L g 21eZ 23 947 (climate)
g 51 S’,M. 229 AHEA WMo 2z A
3 7HAAS EYIE o|FolH A HHA
%e AETZ(deep structure)dl ¥, RB97|&
FHULEY #l A ot drldozx ¥

A9 BA7lE A%, 2AAY gt A4,

229 Azt #Yo| YEate dejet Uﬂf‘l
&) A 8l THIFozHN 22 BAJE A
30 3o Al EHEE} P& W A
53 Az Adayol Fr AAY

™y ol N
£
E1onfe rlo

o
1o
ox

distinctiveness), ¥ ¥4 (consistency),

( ]
(consensus)®] E&4% 7 AxH I3

S 4 H(Bowen & Ostroff, 2004).
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AR HAA A

3} }_zluﬂal—g] fsg/\g;r,} ES
3HM o 01-‘314 z

&, Pt

cRES 54 2%
o2 Ay e FYdol AT 7HAE Lolgole
A% skl ol 22590, AxY WAsE 2

AeH 2xe #HE 7 o
a7, OReilly & Chatman(1986)9 &+
z7 BRE 24gd dAE B 47) 43
S (compliance), 4% ZAdAMe FAE
A A3 (identification), AT 229} 7}3] L3
of @& WAsH(internalization)7t ZIE9
Hpgolw], A7 Y WAyt FH9 4T o
g, 9% 9 PdF, 2 dd duA e 9
T AL #AE Zedes AL 9o
Caldwell, Chatman, & OReilly(1990)9 <
T Z2AY AT JEALY FHF 22 KA
go] FHAE] WAste AAA kg 22 E
A 2Ade A& Fdsigt

t] Yo}zl Vandenberg, Self. & Seo(1994)
o} d7gM = OReilly & Chatman(1986)°]
A WAs, £ 2 A A EYY 4
Mg wENS AESAT, A 7HA 29 F uiA
b Aol wowiA 2AEUE XIF UE
S5 HHEIIE Fohe AE U
T3 uiAste 2389 e
Aee AABAT

Allen, Shore, & Criffeth(2003)2] d7%& <l
AAAHYATY iR AL ulF FALe
Aol ARurEy 2AEYE w02 o] JEE
GEths g RoFQth
o]39 @?éﬂrﬂ Az WAstel 2287k
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o8l zZE4le] FAEn & o xzof Mg

£ AAALARY 7Hd g F83 WA}

25 4] 23d by e MY Y

o] Fotd Aoz sgste thEe 7ME =23t
=8

309

1 AE dAsE 24899 2449 9
g =14 Aol

3.2.2 24 YaFels 243dne

24 Yazele 27 T340 2449 9%L
RAE aelth 24 YaFost we AFEE
25402 249 YR/t FHYOI} At 25
stn dth w8 240 2949 olduve
239 ol9g S dNEHE dom wed

-

(Dean, Brandes, & Dharwadkar, 1998). A
318 wgdA BHA 2ok, FHEE 24
o B33FH A n@BAE B YT
d AT 23 H 4xg AT Rousseau.
1990). &, £49e =Fo Po} FE U
o 7iodsjol dote ¢54 A

|

xojglo

Lo

to rir
oXx of

x{)=3
7ol g B
SN Az e
%} FHHo] ol 4
I =Y 2 of
ErA® AdetA Bch(Pugh, Skarlicki, &
Passell, 2003; Schaufeli, van Dierendonck,
& van Corp, 1996). wetd =A< Zdagyzt
Az g YaFort golAd, $H4e 1
2o JREFEE s A =8I of

o]Al ot

?} =2 0,

=z
21 O =
4E F

832

F87Y F7te met YaFrt Fof

T, BAFgrt 22 E9e 2Ad g 7
g} ofFo] AstHn z2e RHE @A) AG
w8z 395 dvi(Bakker, Demerouti, &
Verbeke, 2004).

AFHA 22 YaFE ABshe A7 g2
A 22 yagort 238, AFTE, AW
BEe AaATNAY 229 FAZF dd A
< T/M71e 2REn #¥o gtk (Abraham,

2000 Stanley, Meyer, & Topolnytsky, 2005).
oA, 7443 - AwA(2003)9] d= AlEE
AzA9 7ALE oz dxFA Rz 23t

Z37 YaFest 2854 FAHAHA axt o
=< Y. =3 AES(2004)9 d+E -
Az A g8 228 YaFort 2AEYY

2ANQY5 e $AAY 1HE AF
Atk AHT - AES(2004)9) AFE FYA)
PESCPNE RERLREDE I T ED L T
WAtk Ae BAsdt w8 AFF AT

(2006)8l A7E 2F9 HUHFAA FHL

ZAYAd tig PaFrt ol FHAALS
YA 7D, ol o|E, HYEES Foly, I,
FAY5 A 4%E vAde S AA
ST Abraham(2000)& %2 W4Fort =
AE2YS A2 3, A7 2dve AE
AZsAch. £ Wanous, Reichers, & Austin

Fgs
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Mz it =5 P47 =Yg UK BES| ofxle &1}

Carlson(2004)& FeAHlA& 47 $H9E A2
o8 g doA BaFort 223} Muja
A 79 AT F3A ZHE vjAde A
AN ABAAY =28 B THLY =4
Wadole 22854 F44 dgs nide A

[¢]
S 458 7 loH, e 7S REegn

ZAEYL A g3t AQle] A7 oo
A2, Z2Ad AR Ja& z2tn Z2AHTLE Y
zEHE 9AE Hhddd(Allen & Meyer
1996). whebd 22 B¢ 22l ZEE AHel
22 3t 28 FHFAHC dgd ) PE, ojeFgs
e 2AANYES Foln A2, o|FdEE
ol 9% gh(Becker, 1992: Mathieu &

Zajac, 1990: OReilly & Chatman, 1986).
of2ld £AEY AA 2A-FHY T AEA
SaA BAoM AHEd. Ay 229 BAe
B3 3EHolofof v, M2 FHo] v grr}
2 9 2Hd did FFAY Hzrt ddsn, =
o] AAshe BF 24E A8 =85 7189
(g%, 2004). &, 9L =3 Ug &
of & w AgAAAM Y FEL LI =
o el 718t At ek (Mowday, Porter, &
Steers, 1982). oJn| Tjekgt 75 22 ES0
Z2o| BEREAE A% w2 Foo dg 3
A It g EAsSHGlisson & Durick,
1988: Meyer et al., 2002: Rousseau, 1997)
nets 22 E 0] FolAH 2ol g7dlE

2]

oo L

HAST H36H M4Z 20074 8Y

AZRAE 4&& 7B Hol 249 A& A
datie 717k AR, JALES AdMR o

Colsh wda WEH - med
Fe U A7ad dAAABg

AT R AR FAEAa AR B
el T A EA ZPAM ALY 34T
U= gAA g3 Fejoln et 2
Heke Akste Frleddez ANAT. A4
T A% (2004)9 dre FHLe gAESlo]
weTE 239 gid g AR 4Rt
obde s 4330z Wi ode =9
£ EdE 439 /HE =3adT

v

_,4
2
w
BN
>
g
°,
lo
i)
>,

4.1.1 A= WA

AL WAse AR A9 B4 Filo)
g FEEEY BNEr, ooz FHodit,
Kostova(1999) AX WAES o]F:= 397
o W FAHA SH=TAHA AN R
sttt a2y 2AHAT Rok B, vF, As
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°M @A AR AlF ARl

Y QAT N9 AR whAd o)

o A9 AT HERAE Y =

el WAz £l X%lz]

o

g e

R84

¢

l‘-iN‘

l‘-lNio\‘zm?L\il

24st) HBH J.ﬂo}.‘xl

J7E Hxz AU

Mr’}"] 60}’91"2‘ 7x1:|4

279

412 24 4
Z23 YaFoe HHAY A4 AgEn ¢
AAHAZ tigh B4l dajej Aoz Aot}
Aar2ol 44 Andersson & Bateman(1997)
¢] A9 Dean, Brandes, & Dharwadkar
(1998)9] ATdA A YaFeld Ads E
2 i, A4 A 1Y 4L 4
&3 v g4ty ERog o= Ao, A=
Ao "t A4

Hale AL A9 ¢
Az 2 R ¥t o8y Eoj9E FhY 3

L
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=
b
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gu< 74 HIE AR A6

= =]

FAEUE 2o A A o2z} 2299
YA F=2 Foet} Allen & Meyer(1990)
o} BAA 2AEUA diF T2 7122
A At FAAZeR Akt EAje] 2
Aol g & AEAE 2T, o oM dE
o 7hEe] Al AAY =, ‘o] ReM Y3t
T AL MAH ez 4 onrt ke 578
< 78 AAE xR AU

=

4.1.4 BAAFTEE
HAAFEFL N2 ofoldole At =9
2 AP NE Hxz Fodrt. B dFdAs
McGrath(2001)9] 7oA AAjg g8 A
o g Ad BEdZ et ‘S ARE o}
ojtiolel Aol Boh, 'PF/NAT B ofolf
£ AHrEA Agdd, N2 JFEAE A
st Elete AL BxEd, $8 249 A=
& 94 W3z e =g, G A2 A
7 AFE ARG, 45 F3 T A% Hs A
itz Age] zHol fold Helthd] 6¥FE 7
A YAE Jr2 SH A

4.2 Xzo| £} che
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7 2ge Age

Lo 7Y

ARE1L 2 2599 xhswdo]

2goz £48 5 & Aotk
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The Effects of Internalization of Practice and Organizational
Cynicism on Organizational Effectiveness

Jinhee Kim*

Abstract

This paper examines the relationship between internalization of practice, organizational
cynicism, and organizational effectiveness. Internalization of practice is that state in which
the employees at the recipient attach symbolic meaning to the practice. A practice becomes
infused with value when the employees see the value of using the practice, and when the
practice becomes part of the employees organizational identity. Organizational cynicism is a
negative attitude characterized by frustration, hopelessness, and disillusionment toward
one's employing organizations.

It has been suggested that internalization of practice and organizational cynicism be key
elements of organizational effectiveness in a few previous papers. But, it was not examined
which paths could be possible with the relation of them. Therefore I have attempted to
empirical test on the relationships between internalization of practice, organizational
cynicism, organizational commitment and employees innovative activity.

The hypotheses were developed on the basis of several theoretical foundations including
dynamic capability view, social context theory, psychological contract theory, and job
demand-resource model. Hypothesis 1 is that an employees internalization of practice will
be positively related to organizational commitment. Hypothesis 2 is that an employees’
organizational cynicism will be negatively related to organizational commitment. Hypothesis
3 is that organizational commitment will lead to employees innovative activity.

Data were collected through questionnaire instruments from 1,690 employees of Job
Center. To test the hypotheses, structural equation modeling employed. The model showed
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adequate fit to the data. And the model was constructed through single-method-factor
approach to control for the effects of an unmeasured latent common method biases.

Research findings are summarized as follows. First, internalization of practice has a
positive and significant effect on organizational commitment. Second, it was found that
employees organizational cynicism has a negative effect on organizational commitment.
Finally, organizational commitment has a positive effect on employees innovative activity.
And the final model from supplementary analysis showed that internalization of practice has
a direct effect on employees innovative activity, and an indirect effect on employees’
innovative activity.

The results of this study imply that employees internalization of practice is a critical
source of the organizational effectiveness(organizational commitment, employees innovative
activity). And it was also found that the cynicism about organizational practice is a critical

predictor on organizational commitment.

Key words: internalization of practice, organizational cynicism, employees innovative
activity, organizational commitment
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