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**:p <.01
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a8 3o 248259 ddAEA (unidimen- & F o U] A3, FEAH=(composite
sionality) & #¥e}34 (discriminant Vahdlty) reliability) & &€ ﬁii(’—‘w"t’?_,7&(average variance
& 198 g 2HIES dal FEAGE extracted: AVE)Z ZlAtetdch(uiw g, 2006).

ol &ale] 7t digE 1 aRlEA (conﬁrmatory o199l BMARAI} t#}S 8. OO]"‘OM Al
factor analysis: CFA)E AAl8Ath FEE 0.70]143e]1 AVEZ} 0.501¢1% +4 &

T 3)M BRol BE AAA AFHTE AEe] AdZE FEH SAHHUTE AHez

5}04 7t 23385 oREFe BF fo8d  d4F5dHn = ded (E 3)d ANEHAZ

oz UeigtHHair et al., 1998). |24 & £ A5 BAZAIE o A 7HA JEAE B

2L

e ! %L/\g

apes | weR | Lo CI el IS AVE
f1 790 12.633
f2 .853 14.163

4 (3 868 14 559 .907 .929 167
4 .865 14.477
wl 8217 13.645
3 w2 .856 14.394

A 3 w3 899 15.605 .926 927 760
wi .903 15.704
sl .805 12.693
s2 .820 13.042

AolEE7t <3 746 11.391 .865 913 124
s4 766 11.814
rl i 11.555

I #HA) 2 176 11.551 .808 .891 731
r3 748 10.997
pl .828 12.359

& A p2 759 11.083 799 .869 691
p3 .692 9.880

Ags A ¥¥=174.8, d.f.=125, p=.002
RMR=.032, GFI=.912, AGFI=.879, CFI=.976, RMSEA=.046
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T ouSAZoEs AFEDAHC ¥ HY W wEggAel gtin sided E drrge
(Bagozzi & Yi). ol& & A7 AMEG AR FAdE OA 7l Wi$EY AVESY ¥WYE 0.691
HAEEo| AT AFATE A dist] hEA ol 0.767 Alojeld) (F 2)9] Z W4E 7hel A
< 73 G&E ARl Aol 284 AF g9 HeE 0.066904 0.2682 1
2 dFA JdeErdAe] EdE 7 Mg Eytenmz wd ggyo] J2H Aol
el 7|25A 9 S dBRTA B4 AAg An g B A7 RE S dddR oz
= (F 29 2t 3 d5EL EF $43% & ZAM® Ao)BE Podsakoff & Organ(1986)7}
oA FABAZ dem AojEFgohd YAd#A  AAske $Y2H 2 F(common method variance)
4= BHY WS Bolz Ut IR didde)l o FAU 24 S ) gl ZE gEg
€ dges AR AR, OiddA $248% ¥e A Harmon(1976)9) 189728 AAgs
259} o] AREAE Holn g O 9 FESHHRE A EAV Adsiod
J8Y SFFESe] T A ofde AFHE(E A s 2907 YEER g BS)
AAF)ER FHH] dAE Sl AL oldx]  E fREY WL Auet: fd8A} 2EA
HHelgY EMog dotHr] 9§ <2

& Larcker(1981)7} A|gtst wHAS H4s

ornell 9 &<°] $I& Aolth. a2t A=A &
1

Edglth. 282 F WFE 4749 did AVEZF 1 BE z
1 %8G Alg gBRA A% A dut e vYe 233E g9 owd CFA 239
(E 4y d7HaS 710 AzAdel HaT S
7 4 2z A% EE wat Aejo} 2.

A% °R

la R Sl .208 .038 2.737** AN el
1b A G-zl &5 466 .063 5.858*** A€
2a 42—t #A 141 082 1.639 712}
2b AP -l A 221 081 1.879% A€

ApolES -t 1 HA) 558 175 2.801** Al
4 el FAA A .526 2090 6.070*** A=
5a A —rolEZTL .138 .052 1.970* A€
5b Aol A =111 .050 -1.442 712
5c¢ d5—-42 290 .048 4.098*** A6

¥=177.6, d.£.=129, p=.003
GF1=.915, CFI= .977, NFI=.921, RMSEA=.027

**p<.001, M p<.0l, **p<.05 T:p<.10
¥ A2ASE Z23E Aold 3L FFEY] o)A gl
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¥ - NOPEFUL clelBAREe opfige Faes -

.185
(2.24)

\4

235
(3.03)

v

337
(4.06)

M
B

# FAE 22 A2AS0 (gL 3.
¥*=289.6, d.f.=135, GFI=_879, NFI=.871, CFI=.925, RMSEA=.078.

290
(4.10)

526
(6.07)

* A EE ARAFH ()d 39
¥*=177.6, d.f.=129, GFI=.915, NFI=.921, CFI=.977, RMSEA=.027.

1A
R2=.44

¥ pAe REsh ARASN ()4 t7kel
¥’=173.7, d.f.=127, GF1=.916, NFI=.923, CFI=.977, RMSEA=.044.
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2l

(38 2) opHegte] 271 AFE flgt 29 vin(is)

{heted)
- 437
T (5.08)
R2=.53 e
N 241
1.079 (3.14) »
3.97
| 897
ti el A
R2=.32
% SA= K5 ARASH ()% 179
x*=182.2. d.£.=129, GFI=.913, NFI=.919, CFI=.974, RMSEA=.030.
(F 5) M #xEsE7Io| YT Wjwdn}
wEdY Agey 23y
3R 4z | 5% Y Az | EF Az | 57
AL AL 71 [] RS 1
As | ea | W Az | en | W | gz |en| W
9257 185 | .081 | 2.235* - - - 087 | 081 | 1.057
A g5 337 | 059 | 4.055"* | - N - 147 | 069 | 1.633
A 57 235 | .052 | 3.029** 244 | 050 | 3.205%**
SE OIS it - - - 208 | 083 | 2.737** | 211 | .083 | 2.785**
Ag—orpopEE7t - - - 466 | 063 | 5.858*** | 469 | .063 | 5.904***
AE—HolEET 138 | 052 | 1.970* | .135 | .052 | 1.937%
g2t - - - 141 | 082 | 1.639 120 | 091 | 1.268
A -y A - - - 221 | 081 | 1.879t | .174 | .098 | 1.231
A #A -111 | .050 | -1.442 | -112| .053 | -1.378
Ao}E 27T 9l A - - - 558 | 175 | 2.801* | 620 | 225 | 2.412*
ERE ] - - - 526 | .090 | 6.070*** | 400 | .106 | 3.916***
#d d5EY S3d 2_ 2_ 4o 2_
g R*=.32 R*= .45 R%= 43
¥2=9289.6 ¥=177.6 x2=173.7
d.f£.=135 d.f.=129 d.£.=127
BERYPL A5 p=.000 p=.003 p=.004
GFI=_879 GFI=.977 GFI=.916
RMSEA=.078 RMSEA=.027 RMSEA=.030
e p <001, *r P<.0L Y P05 TIPLIO
AZASE B289 oo 13 ExstEs] old 3ol
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AFoiyel 9=vt ST ﬂlilé %*Bo*

Heg R 0.3204 0.4322 Z7tE9ith o)z

A AL FEUF Alold wlZfigre) &7}
7&?54913}1 5 4

(A%RF) S vlgsry ¥

GRF)o] (AJRFIEY o FFdivia B] of
AR AL (AF2F) @ (2).5=3.9
<x¥(2).05=5.99 ). T E¥AA AFASe]
Els ‘4”11] Heg FidREe] BE 2] i
A (RP=.43) ZF¥EHo o ytln & F &
042]7P gk, 283 (ad 29 (& 59 (BF

2Y)E BY R A A=ASe F94
°] pl.05FFd A v FYHoltH (&2, AF Z
zt, t=1.06, t=1.63). "7 A5
(parsimony adjusted index) = (A¢EF]9] A
o] B (A¥RF)9 AETG =A JEiyr Z

A ,_4 PGFI, PNFI, PCFIE ®|m3ad
Z¥z 0.621>0.613, 0.695)0.685, 0.737>0.726
2N AARF)9 A7t (AErF)Y Axg 2

2+t 4ok 2 o2

o
7h gt E AV 49 %1% Actn &

% 9.

A ¥ A5} Qerrg el A4 (x:=186.1)
Hor 3A @sken o ‘;’:"E e BAHCER
o8 AOIATHAXA(1).05=8.5 > ¥*(1).05=3.84).

o|ZH ZolEFH — ﬂ%?l%ﬁlﬂ 27t s

A gL T upe o

s
oo ddHelgn F4E F IAT
exolM AAE M 6c)

H
8
ofX
Kul
2
B

22 2 dPdie LRl YL Aoz 4.4 FIEM
Vet et 2 Zolrt nlwisly] i o2
Holg delXe 284 ¢E FE 92 A 9ng Ao derFd T e w
(& 6) olzfiti= Fofof 2 MY Byl HAZ
ES =g 12 2% I 2 2 n
wr | owa | oapas | appes i R iR F
a4z
%Zl N - - . EE . - _
4% 20.963 243
adF
ol o Aot EE7t - 17.823*** 265 022 5.567**
A
a9z
%A o3 AolzFZ | ddTA 17.804*** 310 045 12.130**
*p< 01
D F AR x (243710 S35 4-1) / 3718 9949 £ x (1-R%e)
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Evans(1985)9 F EH|2E Z#Q (X 6)224

AN AALA 235 B2 S g
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The Effects of Physical Attractiveness on Women

Employees’ Promotion:
The Mediating Role of Self-Esteem and Interpersonal Relations

Chang-Hee IM*

Abstract

Recently there have been efforts to develop linkages between some of major lines of work in
status characteristics theory(SCT) and personal traits, especially physical attractiveness. For
example, there seems to be a societal impression that pretty women are more successful in
workplace. So, in our country working women have become increasingly concerned about their
physical attractiveness, Since it is assumed that they will need physical attractiveness and it
will be up to the individual to adjust her behavior in order to obtain a job or promotion, to
develop a career and to increase her confidence. It is also known that physical attractiveness
influences on worker's hiring, promotion, earings, and interpersonal relations significantly.

The purpose of this study is to prove that physical attractiveness of women employees
influences on their career success, and that self-esteem and interpersonal relations have a
mediating role between physical attractiveness and promotion by test of the hypotheses -
working women's self satisfaction of physical attractiveness will be related to promotion
positively and this relationship will be mediated by their self-esteems and interpersonal
relation skills.

We hypothesized the following and the following hypotheses were divided into several
sub-hypothesis to facilitate assessment.

- Physical attractiveness(face and fatness) and status characteristic(age) will be

significantly correlated with self-esteem, interpersonal relation skill, and promotion.

- Self-esteem and interpersonal relation will be significantly correlated with promotion.

- Self-esteem and interpersonal relations will mediate the relationship between face,

fatness, and age and promotion in female employees.

* Professor, School of Business, Hongik University.
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In order to achieve our research purpose, literature review and survey research technique
were conducted. To identify all possible studies of the relationships between physical
attractiveness and various criteria that indicate the satisfaction with promotion(self-esteem,
interpersonal relation skill), several databases were searched in the process of our model
identification. In addition to the questionnaire searches, the reference lists of reviews of the
literature were examined.

These efforts of searches resulted in our equation model specification. Most articles contained
correlations or information that could be translated into correlations. And the data obtained
from 188 female workers who are working in divers organizations in the Seoul metropolitan
area are analyzed with the statistical program AMOS 4.0 and SPSS 12.0K for Windows.
Structural equation modeling which is not traditional analysis method was used in analyzing
hypotheses considering debates regarding methodological rigorousness in current researches
field in status characteristics theory or status performance expectation states theory.

The result of the empirical analysis are as follows: as early organizational study observed,
female worker's self satisfaction of physical attractiveness is related to satisfaction with
promotion positively and this relationship is mediated by self-esteem and satisfaction with
interpersonal relations. Path analysis showed that the interrelation of physical
attractiveness, self-esteem and interpersonal relations and their relation with promotion are
explained to a certain degree by the proposed model.

Though this study contributed both academically and practically, it has some limitations,
Assessment on variables was done by direct reports of the respondents, for example, which
the objective level of the physical attractiveness and promotion can be different compared
with respondents” self assessment. So our process of model verification is not free from the
common methode variance problem.

Theoretically, it is important to understand how and why physical attractiveness affects
working women's success in the aspect of promotion in business organization. Practically, it
is important for managers to know whether physical status of employees affects performance
because it proxies self-esteem and excellent interpersonal relation skill or wether their
physical attractiveness acts independently of these processes. The results presented in this
article clearly suggest that physical attractiveness affects employee's self-esteem and
workplace interactions and therefore is worthy of continued scholarly investigation.

Key words: physical attractiveness, self-esteem, promotion, structural equation model
analysis. mediating variable
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