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& A7 B ZRade A ¥ § (1)BAEY HIRE(SE/ER), (RS Agat 2] AA Aleld AI7HA
Az, 2z ()RS A9 dAEA Al A M (no~choice option)2] A8 B7V5/7Fs oB7t BAE {3 (AT
A Ee 484 B3E)d dd 249 AE/AY o] oud 932 viAeA 2l 4¥E Tl AT A7
Aze Odg3 2vh A, SERT JEAIM A43 2AE v by B8 Ada A3t 3 vehdelas g7t
FE 295 A39 7M1, We YUES 873k HAE FHdNE AXNHIAT & TUEE 87 AR
FHMe AAHA ggtrt. B4, BAAE 2] Aol 77 mlgEd @ wigd of 444 BAE i) 2t BA
29 AUE A37 A4 vehdeizhe A7 Al 338 AR /M2 2 FUEES g7 AR §3dME
AAHA] FRAT 2L FTUEE 878 BAAE e AAHAY. AR, A-drz} 7bssigd Addrist &
7bedt Sl vehd Hise gue Azby Ad &dks o3 UiAle Al Aolgln d3E 7R3 7H4E AR
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.M 2 o] Aol 7kA] (customer lifetime value)E Zth3}
8 1A (customer asset management)
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oEd J1de A% AALAE A2E & o2 AES FuE dnlct Fodd) vlgstd 2ol
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A e, 22la AAZ AR FATE At B4 Fo S o e ARRE0 AA e
H 7ldatex g e AT Z2a(Ee B Z5E 2o & vfdeAe A S F Al
A Zzad)e] FHRYE AR dts(es e 9 P4 oz Abgo] He ¥, IRIEE 3
Dowling and Uncles 1997: Yi and Jun 2003) % AFd tigh AA2E 58 o2 AMEY. 49
o] #3y=tt. Yi and Jun(2003)2 Dowling S 01 ¥E 1A AAXE £ FAE
and Uncles(1997)7F AAlE AT Z2aS A Zof shute] A}LEL Adsts & Ao|t},
TR F A 848 8 £ e B £ (3F 131‘% olgfdt ¥ T2 L At 24s #¢
A 24 vs. 2H B BA AH(EA B vs, 8l 7[E ade] FAEE v aAAtHe
A BAo] AT (nAY vs. ABA)el w2ty 29 HAGe g, 2318 VYgdAe Faad
DAEY 74X Ao AW G viX L, BF & AFH FARA, 2831 3AdAE EUEFS
olg}g 7px] Ajzto] Tz o] UF FAE, 4R 4ol A FA(customer liability) M 2
FAESGE ogA AHHAE ZAFRT 2719 53 Adz #9skA] Ratn vt 7,
A AFE AR50 B Z2aPe] 1 4 uFY FIAL Bk ohe} @59 FFALEC] S
T Ao nX e A o FHo] BAL FEe 7] IAES AR B ndYAr} HEFHeR
d FAAA AXNA d7rgd Ade d2A, 29 oA 8 §3dS gty s e vt
ToME BA T £ex9 ue g At AREE EE A4F A¥E solvdn o
L£75 A8A 279 HFA 872 FEsm o] o} o)X evd BE EY T2l J|YddA
st BA T2 AFete BAEY £ & n4a customer asset) e S8l 7|E 1A
PS A4A BAET 2t BAEZ FEIANS o WAE #A, Zdgte 2499 9¥s o
o, BA T2 37kx AA ¥4, (DEE W, 38 aARtE ZaAda 1A FAE
B9 Yrir=, (2 )i"} o] AH 24 AlH Abe]  gn 1A WEE Aslste o ofd ERES
of AR A, (3)EAE Ad dr]9 Bils/7h oprlshe 9o R AEstn $lth(Shugan 2005).
T - “}EW g BAERL 444 EAdE E d3e 24 Z2add g3 71&9 A
of g nAe As/H9 fFFo] ogA Malste  AFERAF flo] FFAL 719 AN TFFlH
AE z2AEE PR A7 Festa g 7] 2ol B T2 @] FaAl 249 &FE
B3 EZ2aPod AF oY1 YE AegE, R WA RHoEA 1 FHARE FA
IE A=Y ntdelA] A AZ d2 B ik J)A Reta 98] 1A EUES obste AR
ndelA s pof Fdo vl sle Lashe ¥ dethe @4 Zlzsta 3 WPEW qa AE
7ol md eolgtn & 4 gtk wdeA st £ A AAEe AR e dgAes ke By
2 HEAY ALE 4 e Ad vlEA, TOEE  Z2adg dAske W Y 7€ 9 } A F
1) BA Z2ad T 2A% Z2odd gig Al B n@2 Yi and Jun(2003), ©)Aytet A%A(2005)9] ATl 29 ¥
Aelse] gl A& Fag £ At
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7 x|EMol Bab 2ol Mo 2kt o

0:

A= e g8l 71904 Azse 3ang
49 A 2o, £ 97 Gg 29l 47
A 24 Z2ade Ad BEE 2u e

Aol

A

A "ByAoln 7158 &7
A ZALH ) gk &3 YA e 9% AA

st Ao} Ak olnjA| S Yehz 2419 9
A& F@stua gt EF(ASE £F)2 o
A, AL &1 224 HEg 487 £Ao] g
AEALA FE)H H2HE &1 FZo AYPT
2 &40 4 AE(AFY 4E) ¢ BY ZR0

WA ABHE T /A K39 WBR AAs
o] A
=] =2

Med AR R AZdEHe 4893 E4E
(hedonic reward)® A&& EAE(utilitarian
reward) 2 7EIGE o, B4 T2 47
Ao 0 dFA AR 448 AR fg
A9 AE/AY g wsls dueazt g

B Ao 2 2] AAeA nestaat
e MFEe ()RAEY H7HE=(evaluation
mode), (2)EAE A9 (2A) AEH 2H(FH)
AlA Abolel M7HA Az (temporal distance),
Zdu 3)EAE A" oipAA Al HjdE A
(no-choice option)9] A8 E7b5/7ts d4%E &
Stk

AA, B4 Z2aBE ZaA 7ol ATste
F WA AR 8 (HE9A ke 484 BAAE)e
s AA RS W 24 H7PEY (separate
evaluation: SE)Z F 74 BEAE f3c]
AAHRE o nAe] H7hA (joint evaluation:
JE)o.2 FEI, BEAE HAR=(SES JE)7H
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HAE fEEE e A48 ARt 2
Aol A5 /He PEo oA JFE VxR 2
HEyz gt BA T2 4ol ¥y X2
1% (frequency program)olA T21#9] A}
gt o ZArrt 5E4E IFAY BAE
(necessity reward) ©iH] AN 22E HAE
(luxury reward)d] 4dld Az7t F7Rde A
7 A3E A A& Kivetz and Simonson(2002a)
& 57X 9 BAE §8 A BAER A
2o E BAE ke AeolA et opet, 7+ B
A2 MY FHriME AR 22 BAAEY A
A Azt F7HTgE AE BoFa Y. metA
2 A7 e Kivetz and Simonson(2002a)°]
ENAc g AM4E SE JEQ MEE A AR
TREFoEMN, RS BAE §39 H3/4Y
o uX& JFg AR gt

A, 71ge] ATshe BAAEY 53 (4u]) AF
< 7k viEde A R TR, BAE 54
AA A vlge 9 vlel)o] BAE FF (HFH
e 444 BAE) A 149 A5/49 3%
of ojuf3t Gt njAeA Az g & A
FollA B Z2afe] A MR o] fEQld A
A BAES Be Y7ir dele ARA AR W
£ Yi and Jun(2003)9] @A o] 2EHAA
A AFges 2ok ek Yi and Jun
(2003)9] BAANA Wfe SA) BT 24 84
o2 FEHAL. o|& FAHoE Ay, FA
B o HE Al AgEe BAeR, AN B3
o 1094 HE Al AlRHE BYog 2FAHAL,
F B AAN ] s FA] B39 1A
g AA 24 719 105 A E D s 23}
stttk 3, ol Ao} 2144 (2005)¢] @7 B

BE AFA7 AL (A AT vs. FH AF) 94
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Yi and Jun(2003)9 BAAA Hel U3 ¥
glojct. ¥Hd, &AM Y AZHE A Meys B
BE DA A %%l?} BAES AHS F A
v‘_’_— A HE, RS )k 9 n(Hd, 12709

ol £Hgs A2 :r‘-ro}"i A7 Azt
Aol 2 2Aec oA 28, Yi and Jun
(2003), °]M et 71741 (2005)0] A3 B X
23 Kivetz and Simonson(2002a)°] @+
A R HE 2203 22 Aol OF
o] ZAgt E'-"J’\W Hee A A g L
2a¢e] aFele =8 W4t ETYHE FHE B
T ot

AR, 7190 AZste EAE FFl A 14
o Mg oArdd 33E ud=g 34 (no-choice
option)®] A& (F, AdA7])e] E7bsd 4+
7Fed A2 o, ] %f‘&
7beo] BAE FEEHRE =2 4
g nAe] N5/ Fd v
Bax 3t 28 Y dr)9 a7}~/7

£ B IR HA MeE 2 E oge
T2% Kivetz and Simonson(2002a)< & F
Aok, 2y 259 A e Wiz T2
Z2 ool gFete 8o JBrd 23
BAE §89 dz/dd g5 A=
Astgtia & 4 gl

a7nel
A

)

Il. OI2H i & 7kd &F
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e

d Aoz FRHJIE 3t (Batra and Ahtola
1990), & AddA e A=A &90] B3 g
A AL ALA Ao ok AeA AZToz 1}
FAAVE @} wepd uAEL BAAE AE A
Az 249 HEH &4 FZA7)7] A4l A3
BAES AHE stu, 83 2 71539
m‘"ﬂ A w2 7] Hs 484 BAES A9
iﬂ'}} BAEL FEY AH/ASE
ol oJaix Hrten, 7t
g & YA 97 AA
M ZH‘_ st oulAE ez #AHAl g
Wt:“ Fdstuz} she &FoA Fr171 A
(Hirschman and Holbrook 1982: Holbrook
and Hirschman 1982; Park and Mittal
1985). dhd, A84 BAYEL 7|2 &+ F
B 7154 F3Y 4ot Tgo] Hevte ‘ﬂrEW
HBrtEn, AES dalA flolde < I4Ad
£ s F717t G dH, 48R 2
2o 23 &40 A8 £A9 7lxe 9oz
715Holn B4 E4S Jehys, Ao
& A 2-2(should preference) 42 9r|gt},
vha 2t AR FH SA49 AT £449
7}21“ Aol A Aol A, EAF
< Yehlls B4& /A3 glon, dgsta Al
(want preference) 4% <ugti(Bazerman,
Tenbrunsel, and Wade-Benzoni 1998).
Dhar and Wertenbroch(2000)¢] @A
HIZHE S A2 SAlo] Ag A=A g 4
A &Ao] AT AL_A AFE 7ho] Mel AbgF AL
8 5 (acquisition) Btk 7| (forfeiture) S 3}
oA AEAR AE dig M3t ddde
7bshe Aog Ut 1 ofe g5E A‘Jl
o Aol 4E AAA 35 (potential benefit)
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124 x|Hxel &

o] i3t A 23 (elaboration)7t €A Lo & U
B, #2A £ 4449 B4 wd 2ot 47
A o 2 AAYE = 44 (imaginable attribute)
o2 ¥7] Aee] 7o) AR A8 WA 2B
A< v)8) 44 (prefactual thinking)3t717} &-ojat
o2 kAol 4wt (spontaneous elaboration)
7} B0} A dold & 7] fEolete Aot o
A aAEol HFA BAET A4A BAE 719
Adl g gato] oMz AAHoln HEA £Ad
vl AEetA He A4 $48 1 AAY #4
ol EAoz o) Bt gA Aty ez FHE
£xolnz Feha ¥R ABaE 22t 7|

B, A0 58 RYRE 26/4837] o2l 12

=

—

 E 02 7129 A7 438 A9rd, &
=13}

I oz 4ES AdstEH oA 4
£4 4EL 49T o v A2E JES MY
W 3R 249 939 A4 (euil) & =E

Azt Addez o Ava Fo(Prelec and
Loewenstein 1998: Thaler 1985). 3?}’2}3’—]' A
&5 FE 458 AEd v AEE daiMe
AFAQ A8A AHEE Agsie Aol 1} 9] A}
B M avlE AAdA F, AR FRGE BFES
2HletE Aol &8 9FE Y3te Rolgtn 4]
Ago] A7] wjfo|th(Scitovsky 1992 Weber
1998). =3, ojf ZA% € (reason-based
choice)d] #AoIA AMEH, LH|AEL Ao
A Ao gk elgdt o] §8 A 5, g2
' A o] f7t FAUAIL o] dgS nF
1 8¢ ch(Shafir, Simonson,
1993). &l oA 71230
Aol H|E] wb=A] HQd zo] ofd AR A&

and Tversky
gq_;eo] M_&;G
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A Zz2ol Mo 2st A

Aty FEL Aesle A4, 2 A9 Feset
717t oldth. W2t Kivetz and Simonson
(2002a)¢] 53 AT T2 dFQ Bz
2 73 (frequency program)olA 9] BAE A9
#d d7d data, T2ade aFAYFH oF
257] A g Art g2 MR AT
AEA HAEA HEA BYER @%ﬂl‘— 2
=T mv} :Lehﬂ a olfE

AL S 7-%‘-*1 7|

2 alo rlr m

7] W olete= 74°]‘31r

AzAoz g BAEY @_ A BAE 79
Ao glojd HAE f89 FE &4 et &
HlAEe 244 WY A=rt 29 "}E}‘*‘:}-— ME
o &= 2lth(Batra and Ahtola 1990). €382
dAstE aH A god AL 24
(affective nature)dl tidle] #HE Bole AT
& (Hirschman and Holbrook 1982: Holbrook
and Hirschman 1982)& d483 43& 4H%
muc fety 3EE AHE 9 o 2 29 2
7t dgdgE AE BAE &, 444 EA4E
HEA A BAES AT o LHAEL 24
;Go] Zﬂ o A Z9 %7@;@ 71-;81_9. o 2 =+ 7(.-)17540].
A €t ?}'5_, BAE 739 A9 Aoz A
£A4L 1 AR A4AEQ §HoR ey Eo
A Ao ARHeg, AFA BFE] AT

Z 3
She AR A1, A 5 RS avs]
JWOE tlel Pt AE BN 2AS, B
s 334 24 E #2924 Ao ¥, A
HAES A9 AT, 2RHA 2o 434 3
A4S B A e Age vin

Sol e HARS AdsEn ¢ 1) o8 A

Adlahe 43¢ ¢ 4 Uk 19z2 434 B
23} 487 RAE B9 AYol YoM, 48A

o.?:_—%ml
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BAgd Hj3) dEd HAE0] AFde 7%,
g4 5o 2AF ZHd g
(imaginability) o] %U}L} AR A BAES
Mg 7S wralslE 2yE 249 Ao At

1} Ztolz] it u}a}/ﬂ 44 BAE gy #=A
BAEe A Aze @b Aol

AR 7154

22 Wz=: SE # JE

444 BAE 2F A4S
SAR, S 2y gele
/‘u_:],&;q BAEe #

T, o Z}OI “}‘ﬂ‘q] 3“'3 2HE AR A
" Aol Aoz X n HAAE AT
tHLascu 1991). X3 A48 BAE] AFste
AA Aoz 7] Aol vjsiA, HFH HFE
A gste AP0l

EAE FeY o2 A%
3717} Hoh of gt

AHAEE ARle]l AR Rl talA A Bstet
£ ol#+E #uA sl=H(Shafir, Simonson, and
Tversky 1993), &3 4E(BAE)S 5L 9
ol 243 Mg (reason-based choice)d] FA
M EE, oA AFE F 7HA delld FEEot B
t} o]#Ati(Okada 2005). A, H&d HAFES]

Ne/ae HAE QAT BA, AZE @

R

£ Qe Hoo] MUE @\:@}0}7]7} 203
(Hsee 1996), #HA BAEo] Aydte HEA

ZA% g9 B AFgar) st odde Aol
g aelmz HARS 2AA7AY e BYR
o] AFsHe YA 2Agoleke Fre w0 B
P A s A gAEe] Melg A

o, gt AEH 2AE ] A5y B
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Lo

oltl. Hsee et al.(1999)& A WA
separate evaluation(SE)2.2, ¥ 9#
joint evaluation(JE)ol2ta &}t & A& B
} Z2aY AA A, BAE §39 HMRE(SE
EE JE)O wetM AE4A BAE Oy g B
AEY AUE A3} omd JIE A A
Buz g

DHEL hte B |
SEolA, the BAEEd daide A

< 2t AV 2 EA AAE R23 gl oA
SEo|A] AH[ZIE2 B AH|/AHRIESE §7] F
odH BAE(53 AgE B4R g A9y A
2o Hoh A 4 F Yot &, BAE fE
o] WAAEQ vt AdE SEOﬂch— AT A
o] Heo| tigt syt Bt gojsith, WA

O.

B8 AdE A3t gold Aojtt
HAE F8 (AT e 443 AR A
A9 ot A3t O3 22 F 7R 9 sl
o A AR A8e T EAE {80 BelH o]
shpd AAg ez b2 BaET) 9 v gl
o] EPAQ Ad gAEA L Pk Aoln, F Wl
A 3% F A BAE 0] ¥ ArEeR
W g 34 (trade-offs) & E3lA Hrlste R
Qo

oﬂ‘. o

P

BUe =

o

A BAE f@o| | A Hot e JE°ﬂ
HAe 483 BAEY &4z ¥ dxiH
(contrast effect) & 54l HFA BAEY ¥EA|
Yasta] P H g 240 F=2d # Sl
th. o] W] A8H BAE| ofd A BAEE A
dale 45 HA 7u‘°] o AAA HEz f2F
BAAES Aeg Fdsr)st B oA, 4
402 Wi, SEolMe AZH B3E9 Y
of et HFast olaty] Wi 42 BAE
iy s BAEY Jad Havt g4 vehte
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EESERECEIFREERE SRR
ANTE JBAAE FR oz FREI7H A &
o) 484 wAE] ¥t YR oR thlene
487 BAE U Ay BB 4iY HEE

stobd Aojch. wety o 2e FME AAE

| ASE SENT JEIA 488 243
A wg AdE ot ¥

7 1l A B0l SEdM e A43 EAE
2o A58 B3 AxE dyeie v, JEI
Ae 2y BAZEY 444 B3 M358 B
ol&, & A3 9A (preference reversal)®] F71%
Z(evaluation mode)o] wehd FAT + gike
RE Akeit) tAl T3, M 1 gurEl AE
Ag gl AeA dich o] HEA dieke] 4
Wy A7t #rtRsd wel ddE 5 Joe
Bazerman, Tenbrunsel, and Wade-Benzoni
(1998), Okada(2005)7F |@+3 7td& B =
ZaYNA AFehe EAE A9 33 v A
g Aot

ol4" Okada(2005) F°l d¥-a &
o HAT PR FHE B
< Zte B3 Z20¥0 AFste BAEY
el AAZEA " olfE Kivetz and
Simonson(2002a)9] ¥+ A7 wjFe]t}. Kivetz
and Simonson(2002a)& B4 T2ae 4F
A HlE TR PN BFEE W] g 223
o] 97 Azl gold L E(7H, AEAk ddeY 7
$oll 10%elAM 20Mo2) BFAQ BAET AL
28 BAAE ko] Melor Bak opz) 7t BAY

o |

jus

r2

-4

2

B

o
a8 g 4@

P

A3

rir
1K

|

r)'
HE

HASAE x36A M22 20074 4Y

29 MY HrliME AR A BAE] A
Azt F7hete A& B4FY § e 22
a¥el gFAtge] oA 7 1oA ek Bt
Rod B2 AzgAe] HAA FE F ue
ZAolth, watM Kivetz and Simonson(2002a)9]
ENAH o2 AHE SES JEY /MEE B AT
' HAgoR FEGoEN Hrirest BAE &
o] Ag/Addd) nA e G AHE A g

2.3 A 742l 712 ol ¥ o ofef

B3 22 dAdA 13 A BT 2
o 2 shtke 249 B Ag(alF) AR
AH(3H) AA Aol AR Azl (temporal
distance)o|t}. A HAEF A8A HAE AL
ojo] Mel AgelN uAMSE UPAHOR AKX 28
& gy 2R Avd BE HARE WA
ez BAE A9 A &b AR AzHE A
27t eSS HEE BAAES deYs] YA
T AEA BAEE Agd w2 Fgsie] 284
(need for justification)< © ZA AzsA &
4 a3eg g8E E4ET AEA BAE F o
w3 BAE §3S ME/MAEE A1k gArEA
dME BAE Ad T gAdi 235 FH (&
H)EE AR AVt S E A8 AR
g A EAEY] AR dse Wobd Aol

24 34 (lotteries) oA BE3E §39 H3/4
& 3% A73 Kivetz and Simonson(2002b)
& ojgt 22 @S 9FA AGlA YA T
14 A9 (local choices) Al &ste AR &
71 A% (self-control)ell 7]Qete Aoz Mg
o AHAES ZAR A9 AR fostA F

e 959 A8 &79% 3294 gt v
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AR 283 HFE S ¢ HHEA Hg
(global preference)®] #ol{(gap)& "-¢-7] A%}
o, BAE §39 dA 49 JAZAH vjgy &
¥ A o] o] HojdE A A2 HHE] BAE
o that X (precommitment to indulgence)<
Pt A EAE g AdA ds7t 28
F7kete Wl gele] AR 2] Ao (self-
control)7} AT 4 itz AU} (Kivetz and
Simonson 2002b). @2kA Kivetz and Simonson
(2002b)¢] z7] Ao} o]BEF & AT & QoA
sk ohea 2 S AR E 4 o

L=

=

7 2: S HAE AH] AjHo] 7MhE 0]
Pucl 9 nPd o AL HAE g
H] #H&kA HAME 9] /\H;}] N37F &4
verd Aol

BAE A7t 77 v Rk /ool A
ote 2S¢, HAE %?‘ﬂg] e Al BAE tite

Mele] @2 AFEo] FAHoF drin
o} mebA B A FesE
EET AR 22 A EAE
xgﬁq.k_ /Jax‘l H & L}]X]

Za2Hth= Aot} &
z%oi E°‘ u;H 3}]‘3/}24 _}i
% fohe Aol

E3 4 28 A Abole] M3 (intertemporal
preferences)] gt A+ AFee YA gt &
A+

0

[}
a‘l"»

ol AgA HA

A E—‘l FozH

% E0]E(temporal construal theory)el
943}“‘ oo A JbhE nlEe AgEg
o F4#c2 A (Liberman and Trope
1998: Trope and Liberman 2000). 3] 717}

oo #e JAAFEL APt A
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e

(feasibility constraints)o] 28t of ke o

e w9 o] #3 JAAR S uFA S
(desirability)ol <3 o 4&S Wt} gy
SHAHEE A ol o] LHjol] A3t JALAH 3|
;\11‘:. 1’5—4 oltl]—;ﬂo] E;GC goa 2_ 137_1-0}_,_
A 7ho] EejA Ao Yehte 1 AuAgre] 74|
Aol AA g A Bg Azke Ar)dite Folth
2 479 E A AHH FEojEE A L3}
AH|X e ogabAA ] AREo]l W 74
) - -——o] Aztdo e We dAg o Hoaol
44 EABEG AR 28 A BAES
2his 7}1‘—3 ] Hop A4 Aol stddt &
(2006)= &&F T Al7Iek AHE A717ES] Al
# Al (temporal distance)e AH] 2@ A
(delay)® 1 A& &89 &2 714 AT,
ALA AEd HEA dEd AEY A5 dEg
SA49 4 Zdd dig A8y Jde EA%
o] &9 (savoring) & £¢ 44 a4
utility) o] #AE & glvke AL B3}, uet
A sl dat F&5(2006)9 A1 A 71284
= 7Md 28 At 4 slh

KR
El_.

]

o -

0]

xR rE,

g o
L-

oA o r

X—]

(positive

L

T

2.4 BAZC| ME oD BIt5 B ks

= r
UE E

SEIEREE R
Heed])ol

A zZzado] AAdAM ndd ¢
W gl MAE
A (no-choice option)d A= (F, XA
Brlsshd e 7bsdhd ot B ddA e V)
ol AFete WS T"r‘%ﬂ et e e 9
AVEA AEE o Mel(F, AeEdr])e]
Brbse 4%, &% A& (forced choice) 4
28, & A A (free
|Ae g e A (A

=
T

m}o rlu

T
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7 xEEel BA 2Ol Ao st AT

N
344
o

o
o
oflt
1o,
P
i)
1o,
i
1in
o,
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Aol hsd A AY 45l
q ki
23
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- & SERU JEOA d&4 BAE diH 3
AR AYA Ai7t o WA vedte 23}
A1) -k A ALl 79 - & BAE 4H A
o] 7\A% nlgiuct W vid o A8A BAE O
o) HFA BAAE AdH A3 o w4 ved
B ZHOH2) -/t oud dEgs deAE A
stz g

o8 Mg o] 43 48 AFSdM e 544
o2 ZAfAg Ato] HH He shed vdg
(no-choice option)°] Z8¥ A8 A3A &
7bsd otE2RY HEes HREs wot
ot 7S sta ek &, AvAEe] Zed
elo i g A thets zte] A (trade-offs)
= AsAddel A% sorMz ¥ge] fide
1IA(Independence of Irrelevant Alternatives)
& AAslz JH(Dhar and Simonson
2003). Z ol g 7pgol AYEA Feoh,
Zod g FgorMe 4d AL dgArizt

(¢]

-

rx

£ 7te) BuA Af&(relative
A

A wlE % (overall attractiveness)olA Akt
W OtEY £MEY £4 RS dlg &Hz
M5 9] B8N (preference uncertainty) 2.& ¢l
3 vl g ol S dojgtn B 4 Ut o]FA A7)

B3hdg Auxprt 2o E AE A8l solA 9

AASH T 36 M23 20074 49

2]d E<H(psychological discomfort)ejet 42
A58 AA 91 o8 sAs] AsA LulA
ellezREo wd 71edH 2/7F 42, d
Yol7tA & 333k7l ol gt diehe Aealhe 7ol
9lth(Simonson 1989, 1992). ¥¥, Tversky,
Sattath, and Slovic(1988)2 miZH =7} &g
otE 7te] MEloA dAARAEC] Bt AT
219 (prominent dimension)olAd $AIZ diete
Aedo i 189 #%-S ddste 4%l Aot
' AL AgtetAnt, 719, 74 1914 ¢ 2] JE
Ae BAAEY A ET 480 APt B
folate2 A Aol H1, wpA AEH B
AEo] gt AA M37t 24 Jdeddes RS

18 4 9tk 2y A7t BEAT Az

Ag 3 Z ujdeggae deo] shsa
Ad, 7Zed A AgdM E9FE d(clear
preference) $1°] EIQICZHEe w% 7psAdH
FE B3y A8, a2z A9t &oldive
o2 Melg tiote] H{go] o Hol 4T A
o|t{Dhar 1997: Dhar and Simonson 2003).
oAl ey, HdE Aol =YdHw Zed AdH
Aol 3 M3 glo] FEsst &olah] Wi
of Mdejg thetel HH&o] T2 UIERTY ¢ @
o] Bulg Ao Zragthe Zlojrt.

Jeg B Zzador viddggde]l A9
(£, A"d7))o] 71sdAH A5 BAE 78
(HFH xe= 443 B g d3/49 g
o= 9FE 1A ot AR, F8E AE 4%
dMe BAE §¥ztY AR vt Aodd
SERTH T 7HA] BAEo] &4 AAH ¥ladHE
JEoA AEA BAE EAR AT dzEd o
ol Hekd B Ade mE 2 Azo] A3
Ak, webd gl 2 RE Y HF 7t S ¥ n
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A3t A3 443 BAE g A d dart
= JepddE grins g5(0H1)E Alketg
o, sAg, vlaE A AE(F, AEd])o) 7}
A, SEEY JEOIM HAZoZ A
3 A3 glo] Gt ol HEH BAE
& aYREe] AFY BAES H5d Av
Ho o o] EH#Acs wdggAE
guz 7Hd 19A 7dg 7tRs gt At
F9lth o2 JMd 2 ARk ohg3) 2}

—_—

7He 3 wdE3Ae AE(S, A9arel 7t
FAAE, AiRE v 43t WA
AHE Aold, &, 977 7@
A%, SEET JEIA vette HHA
BAE(vs. A48 BAAE)Y oA A
39 dA'e A9AZIt sbeEAE o
g A& AH Rold

B4, 289 Y Aol e BAE A9 A4

o 2] A3 Aole] AA Ae7t AhEEE &
v gge] PAAClL AAY WSS Tesl @

o gebd A8 BAgo) opd setd RATe)
Qg w20 §E HAzde] ARHANEE, Ehl
o=REld uB A5AS BET FYH} fold
A87 2Age d@ AuA A57h dehdtie A
24 A7 ZROIE Aade. 28 A
dgie 4el(%, Ad97])o] HsAAE, B

E
R
=2

s] Aol 9 vl R 7k sl Ao
2 Qs £BE Az glo] HEEst Solet H&
A B3EE AEY avlAEe] Hy EEES A
3 AHAEEG o ol BYiHAoz Mgy
g Agsl @ Aelez, 7K 2914 7@ A
A A wake Alebd 5 gl o8 7R A
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A, Az A g 3 WAle
A Aotk &, Addr)r) 8753
A%, BAE AH Al 7 oY

ok ¥ v o) ekt s g

2(vs, 487 BAR)Y 08 Nz
SA'e AEA77 APsaAA oks o

At Atk el

2 d7dA dAg 7 1-48 AF3] daA
2709 A AAlstgd. 7 13 M 28 ES
371 A3l AAR A8 12, AdArst b
& 7H3A < (hypothetical) +88 A8 A3kl
B7}RZ(SE # JE)9 BAE MEn 4] AlY
7+ A A A (ke vl & 9 ojel)o] et
A BAE f8d dig 1A M5/AY gFo] of
@A dslslexE 2ARIAY. a8m 7 39
7Hd 45 AS) A EAg 48 28, A9
A7} 7hs e 7HEAR A Y dgelA HrtR
=9 BAE A9 4] AlY Abolo] AIRHA Az
o Wzt g f8o) vt 249 A/ 8
Foll v = FFS ZAbetdEd, o] o 4E 29
Ave} Ay 19 AFE vlaste 74 33 714 4
g A5 & A 13 A4F 29 A7
Aol Aol AGAr7 Erksd A8E A
(A3 DA A9A7)7t 7hed A A9 (48 2)
& BEAE 30 td 7MHAR A9 dgez 4
A3 Zlojt},
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2 opAE 48 £4 At 3
I F A 247 Y HEA REES
ANEAY, 259 HEe FILF A
A AL BAE A(AA) B &
o]e] A A (F7HE mlefet A wiE
7} daiAeltt & 13 24
o g 2287 A BAE AA F IhY 3
HAE T o2 /e v, 23) ZAF A EA S
= 9 g 27 A BAE AA £ 12
NY 3o BAE 24’02 slestgct, £ 14
ZAbe) 27F ZAMIA HEAS L Y HEA &
g oF 2~3%9 AT HEE FuA 47 &R
stk 129} 230 ZARIN 25 3709 AEA &
HFEE AT AL HMLE(SES JE)E 244t
71 flEiAelth. & 3709 A7A fFEE FolA 10
o} AEAE J@AEANA F /A BEAE FE(H
g HAEYN A48 BAAE) FoA shtE A
tes gttt UeA 2719 AEAE FolA
Shie g8 BAAENS @RS A AA A
2 Azt 7M (perceived value)E H7FtEE &
T3 ubd | E o2 shies A4E BAETS 9
Ao A AAstuA 2 A7 7R E BksEE 8
T3ttt
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7h ARES ol &eith A MAE B3 9Y
A A et 7H gl dEolztn Azbetite
g deez A8 7E7 el g w3 7HA7}
ATHTE 452ez Argste 14 ARy, F
Ade 8471 R3S weud &Y 5L
driv =72 Azta Azdstevdl g AEoR &
o FETE A =N EF ROt o)+ &
9 FETE =2 AN E FTToE AT
T Hxolv, Al WiME AP BAEE e
A drpu PE7E =2 Ags AZsh=uel g
Aoz Ay PEsiA F< Aojo(1) 9 v 3
58 ZoltH(7) & 4322 AHSS 74 Aol

3.1.2 B4 Z2 09| 229 Ay BAAEY AF

2 A7dNE @4 714 BIHo2 CRM &%
< ANsE Qe 1Y 29 s wEEe gy
o2 wA Tz 4742 2T, 2, I3
AEA 'ABC WghAd'e] A5t mAolet datd
A asy sleg Tojg 2o gep TJAE(T
W2 100099 184)7 299 n $AE ¥
E gz njg) A% e 3 ALES 2AdE Y
JAE AES AU 22 ANSAY, of o B =
2w 474 ¥4 £ ehhel BARe A3 (H)
B 24 (2H) AA Aol A Adle, EIE
W2 wAES e AR 13 2409 23 24}
HEAS 2zt My slze gd (1Y ©9)
AR'e me} 149 3O M) wE 95y 7
o A1 ) A=) we} 1249
(A vlgh)e $HE TAUE W2 g AlLEL =
B ol A 4 quby J1eFozH 2
97, ¥4 L2189 E o A7 W9l 9
AREE 13 249 23 24 Ald] 2% AYAE

s

335



s 3709 AEA FEE oF 2~329 "l
F 4 E S $HH stdA 2FET. &,
Mol A JEAEAA F 7K BAE
(A2d 2AE3} 444 BAE) FM sht
8 (JE)IESE g7an, YA 29 HEAE
ZqA shte g BAETE & o shiue
AEA BAERE AgAEdA AXEeA 2 A
7} 71N & 3709] B7F g2 AFgsto] H7HSE)
T E 873ttt
2 ATE 93 A8 BABEL TAME 7RI EA
N8 e Fega BAEY 444 BE4Ed. 1
t Kivetz and Simonson(2002a, p.159)2 X
A z2adel g4F N T BAES
Wy glg T2 ade] g FAKe| Fohd JHd 19
A Jldste BtRE A3t A de 7 3
AFARE AN AT T & dFelM e
EM%‘% 7] g 2o} e 7AYo Fa/Y
neste] Zt7} 27le] BAEES Y BAE
2 AAstazt g, F, BAEE 4 W] 8N
73k ¥UE(SF, “EJ‘%’ S7FAN b e B
e B2 HAEE A7 49 AgA BAdE
7 ALA BAES 7|& B85 (7H, Kivetz and
Simonson 2002a)< #Fxsdly dedysae E
& B34 Agsan.”
4719 A48 BAEE(,

S

p
-{m mlo nu

A LS

Aoby e za

dhAlE

ol F43 242 oleka stk dig
A2 daiA v AR (1) o H2A() S
b 2 AMEe T4 AR $REHA ST A
ZA} A3} A g 2d=(M=1.40)% LCD 24
B (M=2.34)= d&4Fcgn sgataen, ol
(M=5.93)2 Bdol d3AM=5.63)2 HFA
ojglm $HEIAL, BAHLR B fof3t Ao
HATHEF p €0.01). £F 44 19 3 3¢
AEAA 2E TH AEE AHEslA 479 HE B
AEEo] fEME A2 AFHYEAE &9
8N 2& AEo SHEE At 2 A o
& ¥UEE g 75le BAE FYdA aHEy 2™
A4 (M=2.09)0lekn 2T whd 9l
A (M=5.57)0l2x Sgstgen e ¥
EE 878 H4E 4944 LCD BUHE A
A(M=2.54)0lgtn SHaHd Wajr Edol o
FAL HFA (M=5.78)°g SHeA, 21 3
ol BF BAZLE Fo3 Aoz Ueigrh(RF
p <0.01).

O

[e]
A

=X
—

4.4

3.2 g7 Bt

7Hd 13 M 28 HFe] AsA dAd 4

18 238 28(F3) AdE 7 A (14
B @ (12718 )& rolA 45d 3

=, Bygol o3y, LCDEYE)o] #FEZ A2 & Fu F A 424 349 42A FIE(E VA
ARHAEAE Boe] dd, £ Aol ¢4 30 & JE| unA e 4 HAE #F] W
go WEAES ez BAEEe] drj 48 SE)E ARSSld W2 ERIE(400~ 500 E 8T
Aot AAF0n 71529) Ex AFHA  de BAE RIS duE 2"s)R 22
2) BATE 3% W] Y8l B4 Z2ade) gFehs XAES} W (TUE 400~5004) BAERE avf 7hzo] 4vtyl ddshe

Golsh Arsh el RS 47 AR wiest 494 hiee 1 wﬁv B4 Z2ogle] 7R U FO(EE

5,000~7,000%) 2382
o 247 wAER d3atslth

336

2l 7hZo] 508 Adgsls Eidol d@H(3 49) 2 LCD BYEH(219A)E A7 »aam HAE

:to SHO:
[== o BYWY

T H36H M2% 20079 48



D7 XEEo) A mza2Mo| MAlof DEt AR

¥JAE(5,000~7,000) & 87t BAE #%
E(Fgol 4833 LCD BYH) Y ti3t sdas
o AZ7A Hrte Ag Pgg 2ANEIAT. ofw
SEdA 3709 #H7t A=E(Okada 2005)& A&
dtdA E3 g B4R AZ47HA = Cronbach's a
gol 2 IYUEE 978t I B HE
g 7W7hE vl 34 @ 4424 a=0.93% a
=0.93)% 9 vj2fe 53 ¥e A (A7 a=0.94
9 a=0.93) BF 0.93 ooz vepdn, =g
¥ IUEE 878e Fdor 984 LCD B
UHE 7Pk wiElel 33 e AR a
=0.887 a=0.91) ¢ ® v} T8 L& A5 (H
Zr 0=0.877 a=0.92) &F 0.87 o|3o2 Ut
UA A 57t x5 g 4 BAEY AR 7K
2 ek

A8 19 435 g8t (28 DI (" 2)%

2ok (2% D BAES 33 Wl d8 ¥
¥AES g7ste Al IHE 2R=d taid
()7V7hs vl (1709 F)ol) 34 /2v e 259
by vl (12709 3ol F3/AvHe A2
TN DEAEY 2 BAAE g A Hrte
BAEE 9 A9 AE BAEd. ke nE
of B4Ee] (M) He A+ (a8 1-a)dl
A B upel Zo], 659 FEAEL FeiA Y}
EARCZ foAdA(¢=1.47, p=0.07) UHiE
2H9=(M=11.002% oRI(M=12.1)& o =4
At 13y AFAsdA AHE 2h=9
4l FAA e HEJR)FHES 873 E o
= BAZLE Fo3Al(Z=-1.86, p<0.05) H &
& FGAE0] 991(38%, n=25)H}t A¥E 26
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Yo BFEe] T (L) HE By EFES

=
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13 65% g
= e
~ ar
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A u) Yeja g FAEE 878 9lg o
HE] AHEE s AAlstd M H7HSE)E We
Feta BAEl oold tig Juid A3t A
Ul of3tAl vebdA| R, 9l QI E
g AAste AR de w2 484 B
29l AWE A= i ddd At fofg)
A Jdehdeorz 7 18 AR 2A3E BdF
Ak,

& A njgo] BAZe] 24 (&) EE A Sl
% (2% 1-byelM BE uie} Zo] 6579 Al
2 FAHoE fddiRle &tAw(¢=1.19,
p=0.12) AW 2d=(M=11.7)8c 9RI(M=
12.6)% t ¥4 H7ksiu ol whal, AWE ~
g9 ool FolA g Mg 78S
e FAHeE oAVt foetA(Z=-1.61,
p<0.10) o 2& @S] 941(40%, n=26)
Btk 9WE 2d9E2(60%, n=39)% Adadc

AHEE

-
R

Z o g BAEo] T (AM)He AF, BA
25 3 7] YaiM e IUEE a7dte o
Axt IWE A= E shtd AAlsted A HI7HSE)
g o=, EAFCE fosie FRAT A=Y

EAEQ dRld gk iy Hdart vephd o
A, ool AWE AHEE Al A st HH
(JE)Z " datAvel frolstAl 484 BAEY
AWE 2" gg A Aot Jesiess
M 14 AR et AHE B FQn. a8eg B

BES T W) dalM e IJES 876k
A HAAE(RD) A} AEA EAE(UHH 28

)oll tid xS 742 Hrpeh dee] Adte,
SEETH JEAIA A44 HAE ] ety BHE
o FojA Azrt 9A vepdelges 7HE 1E 7t
& oo EAEE F3 A ol F3
kA A} 7HA Al (temporal distance)ol #A§lo]

\lA i

CA T
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(3% 2 BE2S 34 7] d4M 52 29
EE 87dke F9ot o343 LCD ZYHY o
st (a)7h7hE Pl (1Y ol F3/2H5e
ZF (b= mA(120E F)oll $3/2uH e 7
T2 oA AE8AEe 4 BAEd dE 7
Hrte BAEE e AY dRE HoF 7t
+ el g S (M) He B5(F (28
2-2))9] 4345 BY, 43 Feid F 6579
dag ol Fgol APd g kX Hrjof
SHoA @& 19E AT 649 APAE)
LCD REYH(M=16.4)Ect Fgol dPA(M=
1710 o =4 BrbtdAd A4z folst
Ale FTH¢=1.05, p=0.15). £ AP
A LCD ZYE 8} Fgot @A FollA shbg A
=g e7eiE WE o 22 APAEC
LCD EYE(47%, n=30)58t Fdot o433
(63%, n=34)2 AHAAT FAHLR Fos}
Ae @4TH(Z=0.50, p>0.20). WM 747k vl
ol BAE0] FH(aH)He Ao BAES F
A W] e 52 XUEZ g6hE FEot o
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& o=, FAHCE FofdAE AT AFH B
BEY Fot A3 A FdA 5ot vers
T, £ Fdol gd 3 LCD BYHE 3 A4
gt A (JE)E W= ZAACE FsAE BA
2 oAt BAAEQ For A dig A
Az7h depgto B 7Hd 12 AR A egsket.
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YE(M=15.2) 2% Fdol A#aM=17.1)
o =4 #rhetda, £ LCD BYE S T} o

(=

ol

o]
T
o
O
D

LA
<
=

Z4043sto

O O e

T M36H M2Z 20074 48



I XYEA 2

zz:la"—l ‘57#01! s C’J?

18 75%
_ m
il =y
P i~
T 47t 55% <
EH'J )
<0 ol
o) %o
T o
= 16t 36%
@ T
% &
15 15%
A 4
PO O S
0,
¢0}0> é?}) Q}o>
2 4
& &g
B N N
4 A
)
o
X
(o)
%2
5 [m Stoloig @ oLCD=UIE

18 75%
- e
i ﬂ'
™ w7
o q7 55% ©
g Cy
< oy
o %o
T =
- 0,
E 16 35% 2
i T
@ i
15 15%
N ~ &
% ;z? \r*/‘
O,
¢o§> O Q)‘?/
¢
N
vbo Y NY
I A
$®
&
Q
%2
4 |mSeoloia oLeDR e

(a) 7P7+& 1R (17HE F) F4/2H]
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251e=

7 2€ BAEY AA ARG 4 AA 7
A Ayt 2od4E 444 B4 o] 4
A BARY AdA A3 A Jed AL 7
3 Stk BAES 53 7] flA ¥ ¥UE
2 g7ste 91T Qv of tjgt 714 2¢]
A% 4%E H7IR=(SES JE) 82 ©A East
AR o3 2o 9919 QvE 2"8=E shuiy
AA Gt H7HSE) S AHE AMEHE, 7ke 1|
ol BFEo] FH(aH)He At JPAEL
AUt BARCRE Fo8HA(¢=1.47, p=0.07)
el Ad=(M=11.002t 9RJAIM=12.1)F
o A Hrreida, | wee BAEe] $4 (4
H)Ee 49dz IHE 2d=EM=11.7) 50 ¢
AM=12.6)% © =A HrlstgAT SAH =
FoaAe dstth(t=1.19, p=0.12). wex 7}
A 2¢ AAHA g9t £ 91T Qe 28
=g @ AAetd g (JE)sHA 3 AAE AN
EAH, 7 mlefel BAEe] S (&H)HE AT
o BAHcE FstAl(Z=-1.86, p<0.05) d &
o FYago] 921(38%, n=25)Er} ¢IHE A
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Fdol 43 A7 LCD ZUHE sk A|Al sl
H7HSE) S Z3E HH, ke v BAEC]
TR (&H)E e A5 J8A4EL LCD BUH(M=
16.4) 80 Fdol 4PAM=17.1)< & &4 ¥4
7Ft AT BAReR FoetA F-2H (¢=1.06,
p=0.15) WA, A wlgfo] BAFEo] Z4 (&H])
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A Study on Designing Customer-Oriented Reward Programs

Sehoon Park*

Abstract

Although reward programs have become a key marketing-mix tool for promoting customer
relationship and loyalty, little research has examined the factors that determine how reward
programs are evaluated by customers. Thus, the aim of this research is three-fold: (1) to
examine how customer choice between hedonic and utilitarian rewards is influenced by the
nature of evaluation mode which can be classified into separate evaluation mode (SE), in
which options are presented in isolation and evaluated separately, and joint evaluation mode
(JE), in which multiple options are presented simultaneously and evaluated comparatively,
(2) to study the effect of temporal distance between choice and consumption on the types of
rewards customers prefer, and (3) to investigate whether the inclusion of the no-choice option
weakens the evaluation mode effect and the temporal distance effect which occur in the forced
choice situation.

Specifically, this article proposes that (1) customers have a relative preference for a hedonic
reward over a comparable utilitarian reward when each is presented singly (i.e., SE) as
opposed to when the two are presented jointly (i.e., JE): (2) customers have a relative
preference for a hedonic reward over a comparable utilitarian reward when the chosen reward
can be consumed in the distant future as opposed to the near future: (3) not only the
evaluation mode effect but also the temporal distance effect is attenuated when customers
have the no-choice option in a reward choice decision making.

Thus, two experiments are conducted to test the propositions of this research: Experiment
1 is conducted to test how the nature of evaluation mode (SE vs. JE) and the temporal
distance between consumption and choice (near future vs. distant future) affect the types of rewards

customers prefer in the forced choice situation (i.e., no-choice option is not available).

* Professor of Marketing, College of Business Administration, Sogang University
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In experiment 2, it is tested how the nature of evaluation mode and the temporal distance
between consumption and choice affect the types of rewards customers prefer in the free
choice situation (i.e., no-choice option is available) and whether there are any differences
between the results with (experiment 2) and without a no-choice option (experiment 1).

In a series of two experiments, the results demonstrate that (1) the evaluation mode effect
occurs for the types of rewards which require lower points (hypothesis 1) when the no-choice
option is unavailable, whereas the temporal distance effect occurs for the types of rewards
which require higher points in such a forced choice situation (hypothesis 2): (2) the free
choice situation attenuates the evaluation mode effect as well as the temporal distance effect
which occurs in the forced choice situation (hypotheses 3 and 4). On the basis of the results,
theoretical and managerial implications, limitations, and directions for further research are
discussed.

Key words: reward programs, types of rewards, evaluation mode, temporal distance, no-
choice option
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