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AAQ w7l Fol o8 2 Fujtet FEA e
71"417} °1-r°17‘]7‘l“‘ HZAAQ d7F (1,
&g, FH 5)E AV AL #AGA -
wﬁﬁ\} ‘fi?i’e‘ gt (Cannon, Achrol,
Gundlach 2000: Heide 1994).

AAA A BAAAY ¥ (norm)L A% W
oA ZAFuA-ZFAL HAGOZ MB FH
gojxe P g FHE Avidth(Heide
and John 1992). °]&j& ¥ tId 753
xgstn glen N2 HAG PFE J=F
Zhol=eljl-E ATz Frh(Scanzoni 1979).
T olx IF PFof WF HrE AT vuY
A7} J7)% Poh(Macneil 19781 1980). 1%
oke] ‘o]A A A< (rational contracting)'s]
AFEHEL oA 19 &S TV E oA
ou(Ivens 2002) 71&9 AL 2(F71A,
Fdad, £ B €L A AL o
& A% FHE FAA FAA (flexibility) 2 T&
g 0|47 e geetn ke 7] 1%
oF & lojg}H(Kaufmann 1987: Kaufmann
and Dant 1992: Noordewier, John, and
Nevin 1990). #19]9] &dA4 AAAFAAN F
A AFE 1gF o2 o] FojA AT F9
A$ ofF glon 53] A7 A AHBAES A&l
Aol ojme &S gt dd d+e
A3 o] 7oA m IR %t

E A7 FoEHLE AAA AN FEAS
ZAulzte] A714Q BAZI(NFE, #AY F,

A8, 298 Foled fa4ol o Ag$ 3t
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A dge vF 5 Uk wEA FEAES
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Aeare] FEd0 SFE riAe 2dE€ HotE
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Ada AzaAole FoA (flexibility) el Sgtol et A7 - Md0le] T4 U 2ldntel| okl 9 -

Il. OI=H ujd

S

AAEE FhdMe 237 FEAE
A YA M2E 2E7] wffo Aol Az
F o BE A 389 FEE /A1 9
S = A 1 = e = L DAL g
E AYASAA 53 ATH dvke gA?
AR YA 2A0E o]FojA H}, AY
of gaf Mzzte] ojFBAIN FFHH 2R
Az #e FUA 9. dusts a5
TRAEL MY 7 FAE BT A3 5+ 3

7S A Q7] dEd 3710 A%
HAL dgx ¥tn HEe Aolth(Gundlach
and Murphy 1993). Z28ju @AAAdME 4
o AnARAZGNN AXE o] FAAS AdTAE
¢ 2% (Macauley 1963). A% AHQAE
79 FE7 AR gon vihAolge 1S
qom gt ojitel ARE st Mzt £¢

g AT (MacNeil 19740 1975).
, A71A AR @A NS 22 TR FEA
T N2 o8 dAge ANE AYs] &
@A ANE B7HRE AP 9 =
gtk (Heide and Stump 1995). ©]&3 v
A&7Hed Aol it 7ldie AdS Z3l
AR2ztel Ake] M7 2 4o 7teEE ¢
ANRog Hogoh mHe ZAgsol uHAE
mj e %o Adiale 71E Ade WA
£77 AAVY o] o Z7AA ARBAE 4
g 2AFuA-FFA LS APRAE B A
&30 AYGAAE 48 + e He8e d%
Fopx) Al @k (Ganesan 1994).
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AXFAE B3 2 F#R8=1 te 9dA
o] frAMelEa & & o oA
PBAANA FA s Frirs gnjshs

C ZAFAS FEAR Y AGEA
7 opdel A FujRte] Az aA o h
Ao] old tigh vk EH TG
£ 34 A AT F8A H
88 (adaptation) = FEHAZG, A
Mz FAFEE AT oA 5L FEAY
AstE onjst AFe nAREI, FFAY
(supply chain), ZABA 2" T3 #Ho] ot
(Hallen, Johanson, and Seyed-Mohamed
1991). 9% d7dN F48L 7HAE 2 4T
of $8% 8oy AAFNE AT B Gdolet
31 3% HBrennan and Turnbull 1997). o
7482 FANTE A7 FAHAME tdag
& ¢ Ao fA8L AR sidolr] Bue
94 (operational) 7Adelzta & 4 low A
3ld FHEZ 2 A 20)7] ] &R At WA
< 9ujgte AT ohtt

) i MEe A AFlA AR
e, Egstn 94 g
& Jxstn glon HEd A4S 27 JE &
ol EAgctn B 4 3Uth(Sethi and Sethi
1990). 71&9] B& A79Y fd4d dd Fge
7] d2AT AA A 1A FHoE UFo B
F Utk F, FEAL FA AloleA o §EF
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A FRAL depnrge AEE /IS TR
¢S sl #dd EAgn B 4 Qg &
A AA AL e wEY drTez s A4E
2AE 2T F 7] Wi griurd 24 9
92 Fa4e 7K dgdterts 8T A
ojc}.

Aol el BAHAME Ade nIIAAEY
7438 de Adzdd 98 oFolvta 71 st
2 9tk whde e AY JARE B F
5o 494 7id9 gel EFAHMacneil
1981). Wk Ao A3to] o]x dFe] &
2atA olFolA 1 Yt A #3 3 2FS
58 olg 428 F Uvde JdE € £ o
(Heide and John 1992). Az¥& #47 ALY
o]g HHAMN & §ANY FFol 2= &
Ad) BAAEL 7129 AdS #H3ted TS
& Ao|7] HFo|t}, & Eo] FHFA(specific
investment)& o= #&9] Az} nAAE
FA3A @712 AARGH 1 & vEu$
(sunk cost)o] Soluigcl, §&Ee] A FAR7L
F94o] &y o A FAAstnY] dAS
5% 7IE gowld FEL FoY. ole Z
Z, 4% o #do] ste Addgez Agd &
A& gnjgict,

AA 71gM 4949 ddd AT Fde B
3 5 AT o g FEI ARG AY5YH
71971 589 Nde 25 2@stn doke A
& E9g Aot} Giunipero et al.(2005)&
#9494 58S dg#y, B4, A9 ARFUA]
A, WAE7], Ag#e, qA2d, 934 2 45
go oz ywo AHsid. oJg2 FIA
& dglelE /1Y 874 stolA 7ol AdsEle &
Jol i FJAHQ 2L 2n YFEHeE F

X
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e

718 Fostn dFE A58 S Uzt B4
J ez ARYAAS ts g&3ld 9
g HA4  U=E Agstn JAEA dle
Aolgtn Farh. o9 tiEo FAGL T
e FFARY #AFAHY FEAT ddo] wf ¢
=t 58], AAA Mulas E2F A Aleld
o) o] A EAjsH FAAT BAF FA
J8E vlA. Gronroos(2000)& Ay 2] s
A A 7R BAS AXEeE AR Al
£ A AdEa avldde Zon EXe A
Hiae 739 842 Zdetde AoH ARe A
Hlae AAREAA 944 S7AE Eiete
Aolth, o]F ¥ o] AHER i P} AfH|x
' 27 8558 PA"E Z2A28n & &
o g AdEe] A FAA AHEHR
o A3 AHlx 859 A7 oS F83 A
Hl2 FEAEL B4 ASE Adse A 20 &
AT A7 o ofFd. 2|2 MY|ae F
o] BEFE Ztu 7] W A & ¢ o
o aziEz §A4E& AUl gdMe Aulz Al
27198 Aol dig M8 FIRIAKE &
t} ole B2 Hj8o] Agd & gl mAYoz
Aol Mula AZIHES AHlA Feiz
oo A glolN EhHelA] ok i LT
AAE Zt3 7] AEof & a9 §o] 27
213

A Mula Zopll Mz FFAE] F4940] ¥
Z3pA 2AFeANA A MEAE AR
e Alztol XdE 4 oo ARuA 3H ¢
3o Asg 4 k. ol @ o|EF AL u}
gog guird FA4L 7|&9 A viAY
2 Mula Folol Fad 48T @t AL

& % sich A2 24PN 3349 Ad WA
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*’%‘XH HAHAAN 7

' 3718 A9 Fa4d0 AR net 719 4
AR ABAGH KA A AR ¥t
1 gk 4AA AgBAdME HFAdFoln F
Ao Hzs FAste #YH Yol FAlol
g%t gz ARrTE B8 BAE 4
7t 9d 3 Aeln ARE FAsed FAHS
Foom AfdANN AREHA Aol 7H§
AQ AR S F2 ot FFEHE AYE
e HEE 23 o £ 5 i °]9Jr ‘?—lﬂ
H AYTAME $FHL FAg BAE
e vt dAgA AgS FHe °]'r°17\]71
. a2z WHE7 2 Aol F8A HH
A#e] 2 ARYAlde] FoAEHY 4 #e
Hol1 FHE ME %’“%‘?}‘4 -4’*]'@72?9' k:Es
1 9%E F= g

o= T

=
A0

TR, o|E L:rLT‘:— AZ8 7&4 w4
247 (Bello and Gilliland 1997). %i% ol
o] F%#3(Johnson 1999), AgH]&(Cannon
and Homburg 2001), 243 % (Gassenheimer,
Calantone, and Scully 1995) %o 8% %
&S nixe Ao vedt. & dFdde &

Aol °§‘*’°‘ nAle APRSA TFA FY &
E 843 (Heide, 1994), A71x18A (Johnson
1999) %Oﬂ e A7t APHrlz st 28
U o5 dFE0] dHAQ AFelA Blojux %

3t ﬂ] AMdelt}, o]E AFE FdAl9 le:rr.u}];].

23AA0le B e F2¢ FBE ulA
N og&_g_o]o]i]-j_ Bie YA AFHoln b
g 4829 U Anedd 4E THL ¥Ea%

ZASAT M36A 2% 20074 48

M(flexibility)2l ofgtol get o7 - Maligolel T4 U Aol Xl AY -

2% 4 9o gl 712 a75e 247
s 3aAe A4UA 2 AURAS e WAl
23¢ %3 gk

S Al #9838 A FFANAT
4o LRI AL oMt o3
A% FHE B RLAE S
=298 W AN} e oz
Rolgka ¥ # Q. & AFE 237043
A9 A BAHIA 240 223 9
et 8¢ 1 Qe olgh vl
A A BARAAA fagel 237ohA

ok

[ T N

72 o ol
o

ot FFAY #AR Ao ojug G njAE
A A B glow fAAMd dgg v MY
89

Sofl e A7 FAAol 2FH8Ad FFE
oA fol 244 9¥< o adSd W&
AE AsET Sid

A Al A z22Fefabet FEA 3 A
Al Ak 544F Z2 A58 Ay g2 b
Fojzlth(Heide, 1994). FA43& o]ggt Aol
£3 #dste a%¢ =¥ FAH8UE(dE &
o] ¥4 F)ol EAEH] ARe w2 d44
9 Aoz 7HFdt}(Heide and John 1992).

Al 28k BAl= A% el (market governance)
¢} vlmse vl Azl 93 #Al= Williamson
(1991) ¢ AN Fmst 2dz AHo| Sirt. o]
2 3B AA HA o Fo ALHAL AfHA
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A2l - AEA

' 22 d7dA EgsEo gFofAsz A
t 9 T /HRY F8 99 Ag& BH(ES
AX . BAEAER, JlEFddE F) sklM F
2 gRojAga & 4 5lon o AHdAY T+
2z 9 73, adn f944 s F8 ¥
o)tk (Heide 1994: Heide and Stump 1995:
Pilling, Crosby, and Jackson 1994).

3.1.1 844 (Uncertainty)

A4 o] Andsty o] e R Al
A3 AR fele FAskA grn st 3
th A% Wold EEdle BE FAEL B4
o “*ﬂ‘ﬂ 3114 ' -’r’ lc}(Rindfleisch and

gAgE AR UellA A
& 274 UHX}*“°] AL

&S oy ] 71311-‘474]
oA o Fag o Ikl

Macne11(1981)—3— A He AdRES ]3'-115]'
z2 Egﬂ H;LM)&A 3}]_/;\_-%} 2 9,)\11}.':1

A& Aoko|Ee] HWH S wdlgiony rl&
= A

A Ar 9 8739 B4 34 de] o)
AdAcre vde A, 1k drdA A
dArse] Aztehe BEANY AxE 344 A

Tz i &7 Btz B2 & ARA
o] A% We NS =4 XW%—’FE o]

o dg ﬂ°ﬂ1€€!£ o7 s F4AY A9 AA
WAE 725 Astn At S0 ARG
1EF »lﬁ} ol £ d3e FEAY A4d
RN FEo] ¥2TE TR dF
A9 FFEdE F(+)9 TS 12 AR 7t
Ao
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M 11 AR A 3718 AddAdA
Nt BRAe FaAe HeA
A(+)9 9% wd Aol

3.1.2 #ASY 54

(Relationship-Specific Investments)

AAEY Fxe A de FuAe 59
47 9 FHEC g3 FFAY AF, ZEA
& EE dAady dixeolgn & ¢ do
(Hallen et al. 1991). §&9 E94L& o2&
w8g A G ASd 84 He A &4
o 9d 39 ¢ Aot EHA A T
FAZE Fulziete] @A FLEHAS e S
& (sunk cost)o] 9tk & FAAY wjEu| &L
TEART ol FuAtAE FFgE "
dhdd], BAES Faeh fAde FANL ¢
RAscty & 4 gl

AAEY Fale TEAE FulAd A Ble 3
g Aadelgtn & + U o)A FFAL
Fujate] E8TE FHA7)7] As Arte A
z2Ha, aga Azt g 7Kg Fold
gAgtn & F Uk £ FFAE Tl
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AAR AHEAM 7

3.1.3 713159 (Opportunism)

Al Lo} A= F83 WFFY st A
g AielA veld & de 71315938 %o
g & & o9 Williamson(1975)2 17k
12328 713 Fg Aol 7 std e 94714
1353 &g oo A7) old& FFehe
01"4 Zgtt. 713394 PFL AgE 7

3 wge] dFo] At EAjstA] %=
78'7]1_}.' Af#ANN FAE sbeMel woH
(Williamson 1979) ol wel A7zt @A A
HAA NN AHHEASY 718Fe] G5 A
< Q2L nHdAd nE 2L ALy AE
o A ARFdolges 4R o HE
of 53 Fas3ittn & 4 Ut}

Morgan and Hunt(1994)& A2 2<¢] 3
3 ATA J1FFY e AHE ZFRAYR
AT B9 $FT dojzmgA doe AS E"%
FAG. g tEo 7|33 PFo| AAFE
7149 FoiA-FEAte BAEA ] 24 AFe
=01 £ 5 5o gt E 7 7183 9
B 78T R BA ¥ gk s
At

NN

—_—

rm S,

ON

7 1-3: 330A /‘12‘91 "‘7W 71?41?4741@]*1

a7aM A
gL 290z dAHA 7
Haion oy #d
#dde 2AE o
AN & Fu

Ivens(2002)= 1%<ke] Ao
A3k ag%_JH :rL 89l

ZZ“ .E-_/lé% 71"7 glqj,_ AP
E 71FE AloldlA ERAQY 2

At ol Aol #A

Yo H3sA ®2E 20074 49

A (flexibility) 2] Agtol 3t A7 - Myaelel 74 o oA @MI U|X| %‘3-

3 A7IAFYL TEAL FAG 9L VA
8% sz @ & 8o

3.1.4 <¥A (Mutuality)

A WY n@ddA6 e FEUEL BAEH
A AdZE HEWE WAIEYs AV1AHQ #A
ol A 15“”"‘ ARAE FATeEN o B2
As7198 3713 A A shelA A
2 g8t AgAse @Fon

285 gl 7o)z A&AQY
5ol FA7E BT dEYE A2 F Y= W R
AsA @k (Boulding 1962). £3 A7|HA #
Aol A Al FAT e 388FS A
#h(Kaufmann and Dant 1992: Kaufmann
and Stern 1988). A Al & W nA4TEFE
58 Adat gARog Bol)g dEthn w
39 ALAQ AdE B 2R AHE & 4
. ol 437 dAAQ BAoga # 4 9§
tH(Dwyer, Schurr, and Oh 1987. Franzier,
Spekman, and O'Neal 1988: Pilling et al.
1994).

wWSFA ) oA T84
(distributive justice)® ¥HAALZ dHsoj
o AL o= & Ay 4L dE Ay
Aol FFE 43S Yuidtn A AdAE
9 B='E ¢v|gtH(Dant and Schul 1992). 1
A Bow FolAte FIAY REAFA NN o=
g StEYSL 94, A dr1AQ deYus F
sstgle AL WAt & £ Sid. Pt
A% F4E aFYSAHR o= F% AgA
7t 71E AG9 olg & FouTH ol YA
SEE Aejgtn & 4 Y oo & dFe 3

i

B71Hez 2
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FA49 ¢HA Hxe
n]d Aoz Hyrh

fragel B(+)9 9=

M 14 A NS A71E ARBANN
e TEAY FAP B(+)

9 9&& v Aot

3.1.5 A7)1A34 (Long-term Orientation)

Aol AR = A AAAA AHA
AR AG L wBRANN EAEH AolH o
ZA FEY AR 7ol "ok EAEH
Aol 2t Aef AR @ 59 g7 A
ko oJeix ATE Al S iR A
7t 229 o Ade 2UA g "M 37
2 A @AAA o3 AEL FastA o
< 4 A (Noordewier et al. 1990).

AL AHANM A& ZldFEolgn
% 4 9den(Macneil 1981), Z71A&¢3 A
GAAES] A Al ©@71A9 ndEs B o
S e oYE Wistn AU RAAE

slee 9A ety & 4 itk (Ganesan 1994).

7b 1-5: AAA A 371 ARaA A
BNANFEL TEAY FIEN F
(+)9 9&< 4 Aoq.
3.2 7oiYel 22
L Aol 8 S M2 QY BdE
21 3k MacNeil(1978, 1980: 1981)2 A

et AL 2t 74228 AN
2 9§99 ol @ Aol 2e B

>
rlr
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TAEYE AYsted 8% 482 ddx
T U 53], 19497 Ago|2Y dnge
Akt 227z} Ato] 9] 714 BAFFol 8
g AA AR F88 YT S AFdn
£ 5 Utk AgA AReMY 2 FeA-FEAt
o BAZAHL AFAA #AZNE sz, )
dati, fA%e RE cHE 8% 9uidh
(Morgan and Hunt 1994).
o]ZE AFHoZ WA A
WA g t2A Pzt FAHA F2gHejgn @
F Ak PR IR @718 ARAFEYg
£ AZAAEQ #A9 Ao g e 2HE T2
em ol & f3f ¥ 2 FAolgn st 4 st

oA B71HA BALTHE F2A o B 5

h-X
2

aL
°

34949 32

. ool Hek 23 FA-FEA 4218 B
ol TaANEY wet FuiAst TEAY M=

o ANE B #AUE, As, #A9 F, 1
gl #AEY Tol F8% JFLUeR FES
Al =1t (Bejou, Wray, and Ingram 1996
Garbarino and Johnson 1999:
Thurau 2000).

Henning-

3.2.1 #A 9 (Relationship Satisfaction)

AR ZFAe] faAde AT @A

_Q.
T

AdALe 24 2 MRS 878w FFEAL o}
23 27 glo] 259 244 $43AE ¥& A

oleke A4S A7) WA 2H oA W
A% AR e TAgT 2 5 o 2%
FolAse 27 AAAGE FRAE VAR @
o= okl YHY A%E WA etk AFRE
zA7R) AUGEL Aol Hzol AZY
& el £z M2 dvhn ¥ & Aot

AAS 536 ®2z 20074 48



Leix A AN ®

olgfdt el UM FFAL ARxzDE £
AFujzle]l 8 F4Eo 2 WAse Ade 94
S HoAEdd FHzo de idieEds AEA
A" AQY FE4E A8 A FuAe &
e HES /A Bd(Anderson and
Sullivan 1993: Hoyer and McInnes 2001).

M 21 A4 A1 AR A BAA B
A9 4a4e AT B
W) (+)o] FFL T2 Aol

3.2.2 #A 9 A(Relationship Quality)

A del g dte 2F8¢ Avia ZidH
274 (Roberts et al. 2003), AZHAY T2
59 (Dorsch et al. 1998: Kumar et
al. 1995), zelz Iujds 14 (Bejou et al.
1996)e] mgAAA dsf F2 o|FolAYT &
3], Lages et al.(2004)& #AY A9 Fx=Z
AMEA st FFad Feize] @A A&
AFHR ZHE + Y=F AT o dPdA
#AY AL HEIFY &, AFUAAY A
A7 ARG, agn wAd W Zld o ol st
A #EE B8 BE Feot ALEAT. AriA
BAAA ARIA AT FFA Fojate] A
WEEs ¢ 719998 Hrlstriol 9o w54
o 22z} Atele] #A 9
Mejsjolop & F93 YAotH(Lages et al.
2004) Z, #A9 A2 7Y Ao F88 o
&g ndtdy & £ vk a2z oyd #A
L A7IAQ uEEL Ei 3 HAHE EAL
=THMcNeil 1980). 53], A4l Algat 22
Aozt FF2e 718 BAFPH] F8

AL Frkete AL

O

l

PO
rl

AHSAT M36A M23 2007 4%
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o F&4E =T P A 25E HoAF

9 (benefit) S A FEHGanesan 1994
Volery and Mensik 1998).

FEAY FA4H AF Alole] FHA HA=
2Fojzte] 71E Ao WA 9 2F g &7
of s FEA FAHAY whgoz s 22T of
2o A aA XY 713 F AL Pl thg 9

€ 9% 7 W W 2FFeRY] FFA
e Age g o wokd 4 U

2

sl Ty

M 230 AedA AR B71A Ad AN
FaAe fade 237049 A

ol H(+)9 9%& 1A Rolrt.

3.2.4 #AE)(Relationship Commitment)
Age sprA 2, #ABYe ditdo R Hx
¢} dHsA #¥o] gth. Morgan and Hunt
(1994)= ‘AdASo] A&Aoz BAS FAA
e gxgn Bgon AxEL A2 #
AE FAs7] A8 A&H =&¥s 7
2% WAV A&He e
gt oj@ MdA Ao A F
A% Zen wiede /HAde I
gol & ARAEL A A & JHHE F& T
Athe 2ed ety £ & dd. =3 #AE
& A A AAAEC] N2 BAEY £ FAE
A8 =HE Zolztm Zldaly] w&e dA <
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| ) 237050 BAEYL HS © o}

2 4 91 Rt
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2532 (Conflict Management)

AAA A A 22 Pl F
@Ak 7He) 2] o2 B4
A 4 FFAt BoAFE 53£°] Zsed g
Folgtn B & St ZAs#ele AdA TEAL
ol A ZEAREE -r]EH 2E 2 QA A
&S 598 2049 Bde] gtk (Kaufmann
1987).
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AR HeH A A FAY (flexibility) ] Fgtol|

A 24 FolAe] B 2R B5BYY 59
32 4go] Sudsiolol ¥S guidia ¥

-
e} ol & d7E BEue BE 234 o
T 083 2o M AP,

M 310 A AR A1E ARBANA
349 w94 BEBsEe &
2 Wut 52 W 2237089 B
22 ()9 JFE 94 Reld)
A AR A7A ARBANA
3310 498 BEBYSF @
2 Wt ¥ o Y7 B
A9 Aol H(+) 9FE v A
o,

A A A7A AdBAANA
FaAel s94e BEBSE ¥
T Wut £ o 237039 A
Aol B(+)9) J%E 912 Releh

A AR AH AdBANA
33Ael sAde BSBSE0 ¥
£ Mt 52 W 247002 WA
2309 3(+)9 S 012 Aol

7Hd 3-2:

74 3-3:

74 3-4:

3.3.2 A1¥3H(Planning)

TRA-ZA TR A @AAM FFAY v
ol i d5gFo] Agsen & £ o
(Heide 1994; Palay 1984). A&3l= A#ztet
9 Adde WAE o fdstn, uY AgHoz
I3 e AYJAE &3tz old U Wiy
T Afe €5odn £ § oy ¢x28 AY
BAE A AYE A$s 50

TEAY FA8e TEAY A FEo) 2

AU H3eA H2E 20073 49
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LATR Aol F

23€ ARsies A dAeA FFAY
A F84E ALRF AT

29 vol= 31xﬂ~4oxﬂ7} 37 M, 41xﬂ~50xﬂ
7h 42.0%=2 1Y B BES AXEGY. dF
H2e AR 13.8%, AN7L 23.7%. 71A7}
12.5%. 2ol 32.1%, 340 9.4%, 5%
7 8.5%% Yeisith $RAe AW Al 2 o
gFe] 61.2%, FAFo] 22.3%, A%, BAFo]
15.6%, B34, olAlgol 0.9% «oldd. A
717k 33 ~530] 37.9%, 59~1040] 38.8%
2 e

AIA A E 2HA AZEGE 2 AE
g g9 7eFE, F2 5o ST7Hn AF
54 wd Edstn Amsich g TR
JerEd 2T 5 FEACY A
Aol gt A2 Al o) S F83 AF a9l
8 F gl ofd §949 BANT dg o
FYEL B4 A, FEAY NEFE0 BT 9
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2 g Ho

4.2 e X Hol
4.2.1 4889

NFERLRE FEA YN PolRsiel

BYUAL n36A M2E 20074 43

M(flexibility) 2] Hgol mst

n.

- dgaslel 74 U WAL alxlE BY -

ANBA 25 A AAshe Age 3449 3
=2 B s, o8 AR #ANA Y
B84 A FHIEE Noordewier et
al.(1990) % Heide and Johne(1990)¢ |+
dx A4S Bt SARAE TEAY £ &
AV Az, aela ABEAd Aol Sle AAA
4o dg FAREE B8l A 2™ Werner
(1997)¢] AFolX ZAYFES JLa3t. 718
Z9 YF2 AYE a1 AF BY9 £F
< goj=gA @iz spgEgn, od £ A3
7131794 gl hj 435S Morgan and
Hunt(1994)2] g-tollA <&ttt

FHA #et Ats Ad 3094 AHAM AR
o|g FopllA A&AHoZ AFHolsit). Clemmer
and Schneider(1996)= %¥HAlo] Hujx FA
A, A 344, a8 d3Fes 3HheR
WrolZga At & d1e 9 9419 A
7 A4S BT A FEEL AL
o ANAFYL A ”*}Z}‘: of A} Al @14
A 2BEFE F 4 F e o]9E s
A7 g AAE @ 24 At & ¢ giok.
ATFE WP U FHYES
(1994)9) S7olA A3t

FFT-

Ganesan

4.2.2 %94

i AHE Az 7|89 d7ERdA AL
g ¥5& JL39HCannon and Homburg
2001: Heide 1994: Heide and John 1992:
Lusch and Brown 1996: Werner 1997). o]
g AFdME ZHEFE diFd AP =g
Cronbach'agke] 0.73% 0.902 Jehich. 12lm
Adophs(1997)& FaAY HAFE AHl2 49
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and Steenkamp(2000)8] @A, A o
3t 23322 Doney and Cannon(1997)9] 4
TFollA, BAEYe W FBYFEL Werner
(1997)9 AFelA AL st%iTh. H2 AAA
BN F8¢ Ndez dFHAA T e B
o) Aol U HIEL Lages et al.(2004)9
AT-E E Aol @A A8t ALt

4.2.4 R

B Q7o TR 24y d8S ¥ A
2 M3 AgR 2 258 g 23 ?%}£°
71&e BAAFAA goe YRS ALY
t}, A¥3E Palay(1984)9 oA, 258
£ Kaufmann and Dant(1992)¢] A4 <
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rd g9 94 ASE 2844
L EQE20.910), F94(0.919), A7)
A18:23(0.955), 7131591(0.922), A¥sH0.944),
Z5#2(0.920), #944(0.907), w=(0.911),
A 4(0.905), £9(0.974), A15(0.959)7}
R 0900 o4 vet 12n 24u4
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0.84-1.00, 19.99-30.72& Jehgtt Tglz %
7NN A 0.85-1.03, tgk 25.96-28.31
2 Jeidt 71339 E 1.05-1.07, 26.73-30.46,
Agsl= 1.05-1.07, 26.73-29.92, #EHAHE
0.91-1.00, 24.98-25.752 Jehgth HdAH&
A#k 0.88-1.05, t#t 18.76-21.37, HE&
x

o)

i

o o

Fgk 1.00-1.21, t3k 24.97-28.11, #A9 2

A4k 0.79-1.08, t3k 25.13-31.12, 42 A
% 0.84-1.08 t3k 28.49-30.732.2 UEeldt}.
epREte 2 Ase Agg 0.96-1.21,  t#k
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Aedr AAlM FAM(flexibility)e] Aoy He o - dygelel 7o 8

(# 1) 544

T2 A=Y o By

HAM Rt ojxlE FE -

w $29e estimate | Standerd | OB BEL o
Adse AR 234 1 - -
Azers A% BaE 0.97 034 3871
28 (AR AZ9 Ave 0.99 038 2587 | 61 | g9
A4 [ Adse AEEy d% 1.04 .039 27.62 (0) '
AZS AT UE AL 0.98 035 28.19
ANZe AZS BB AFE 1.0 043 23.20
Ad A EFEES 8 A £ 1 - -
L. [27EEE 99 AEAE 44 110 045 3229
59 [57358 99 Ao v Los | 0a | 512 | 64 | g0
T ez sv e 9y 092 | 033 | 2805 ] m |°
B72ES 99 WAL 54 0.94 037 25 68
Ao 98 A SAe] 587 0.96 039 24,88
ZaA8 Aol el Fad gHx 1 - -
JNE 53 P14 oY 0.91 036 24.98
. 349 9INa4 89 59 1.00 039 5575 | 64
8 RDF A 2Ae A 0.88 037 2343 | (0) | 0919
SolAe] Boz A Ad o 0.84 026 30.72
A2 % UE w7 0.83 045 19.66
7139 ¥4 AF 1 - -
A7 R FARA I 0.85 033 2596 | 41 | o5
A% | ARTA A A71EQA £ 1.03 039 26.63 (0) :
A3 FAFAY ol 1.00 035 28.31
Al Al ZAA o] F A 1 - -
ENEEEEE P ECER 105 035 2992 | 4 | g0
Fo | ¥x3e Peox 1.07 .040 26.73 (1) ‘
FEREDEE 1.05 035 30.46
A A g7, 7HE, B § AR 99 1 - - -
A (A A gF QA A a4 1.05 .035 29.92 ) 0.944
A#A Y A48 ARYAA 1.07 .040 26.73
e [ A DI ERAE O ] - - ”
S Ao aE e 0.91 036 2498 | I |o920
- 5 32 93 A&H 1.00 .039 25.75
AZAE 87 A 224 Be9A 1 n -
AZAE B4 87 A g2% 105 053 19.72
v | NEEY 27 A T4 485 0.88 045 19.66 | &7
Py i 0.907
AE 249 a7 A gss 1.02 048 2137 | (0
Ad A EFAE) dE &2 0.96 .048 20.04
d71x] 23 Azt Al HoAF 1.00 .053 18.76
AT | ¥ GFI | AGFI | RMR | RMSEA | NFI CFI | PNFI | PCFI
A% | 52.058 | 0.081 | 0.966 | 0.029 | 0027 | 0.926 | 0.965 | 0.931 | 0.923
ASkol2 | 56.728 | 0.977 | 0.934 | 0028 | 0.025 | 0951 | 0.958 | 0.932 | 0962
$94 44118 0941 [ 0920 | 0022 | 0.028 | 0950 | 0963 | 0.959 | 0.957

AUSAT M36A 2% 20074 48
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salzl - MY

o ¥ EEE(AHD)

i 9293 estimate | Sand | O0 | Gop | %
FEAeY pojAAe d4g g 1 - -
B | EFEA% PR BE 9% 1.00 040 24.97 | an
BE [ZFAse PARel 9E EAS 1.08 043 | 2515 | (@ |99
2329 AE, Au2o] g 24 1.21 043 28.11
JeAdoz za¢ olﬂ AIYE 1 - -
AF 288 AU 26 1.03 035 29.67
AT5Y A A AR 1.08 038 98.49
Mo BEE & olasts A% 0.84 027 30.73
. FHAEY JAaS 0.88 028 31.12 o
S0 (344 T 9o 3yAQ W 0.85 029 2969 | 5 | 0.905
FaAs A3 Az Al o]9 0.80 032 25.20
ARz Ady 284 1.08 038 28.35
Ad A Az g4 A= 0.83 027 30.68
237 AgoluAg a4 0.79 032 25.17
EREECECEE 1.01 039 25.13
FEAY A&A A &7 1 -
oA (TS e AR A 1.03 .035 29.67 470
29 (A4 A gE 4 1.08 038 28.49 0 |09
AYZEAL A3 =0 0.84 027 30.73
THAY Ad 45 ol 1 - -
2R Ad A ARG 1.00 040 24.97
g B AZHE Budl 28 1.08 043 2515 | 674 | g9
FaA 2 Aol g #4 1.21 .043 28.11 (0)
2EAe) WaTgt 1.02 048 2137
2R A A A 0.96 048 20.04
H371F X2 GFI AGFI RMR RMSEA NFI CFI PNFI PCFI
BANT | 42.701 | 0916 | 0953 | 0.021 | 0.024 | 0949 | 0.947 | 0.955 | 0.951
B9 AUE ASEE B AR VIR 004z e g wesd Au4s
ot 2 Ay B dpd] A18d #AF ARLYE  FHI Ao L‘rﬂkh’% T3 Wi ZAYgRE
@ADE, wie) 4, 43, BABD L 494 o A9 el BEAE 394 e9ENe 5
o 9dES e HYLJAS(EEAY, 713 F9 )zt Bigeo] Y2 FEEo] XgEH e A
A Y% BAENSEA, FHA, AIAFNY F & BAds & A7 B S Fuse Ao
A 250 th3t A4S cronbach’s a Aggkol vepsdt, o9k tjEe] E AdE ANY o] EH
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AR AHzh2AloA R

A (flexibility) 2l

of ofgloll Bet 17 - M¥golel TH U WA alxlE 2 -

(E 3) PHRQIE 2te] algaA
. _ z FAMNE A#BA (Inter-Construct Correlations)
Az B A3
il 1 3 4 5 6 7 8 9 10 | 11 12
1.718%9] 3.4210.631]1.00
2. 5844 3.39 (085 | .23}1.00
3. 5954 3451 065 | .22 .35|1.00
4,994 36810801 .33] .30} .34{1.00
53717 & 3.61(1.02 | .15} 25| .28| .27(1.00
6.4 34410731 -52|-41| .59] 58| .57]|1.00
7AYs 358 | 1.07 | .16| .18] .33| .27| .14] .69|1.00
8.4%#Y 3391071 .32 .33| .39 28] .29 .53| .36|1.00
9. #ANS 3811077 1-361-.30 .33| .22| .34} 37| .34| .31}1.00
10. #AA 3.39 1071 | -.52| -.37| .39f .28| .29| .33| .36] .22| .52|1.00
11.413 3.81]0.77 } -56] -48] .13] .20] .14} .37} .34] .21{ .53} .51]1.00
12. 3484 3.8110.77 | -.43( -28| .13| .21{ .24} .B7| .24, 21| .49| .40} .43]|1.00
T(RAAEF)E Fete SRS AFe & 23 0.8479 FX2 JET. ofd e E A
A F¥H=(summed scale)?te] FHEAE FEIY AWAQ AYJxe 45 £EOE o

87dE +£¥9 0. oslm b‘ﬂ | deht 33

I AAREZY o7t & Ao Yehit 131

U4 GFI #3& 4% 9wdoz 0.9914¢ Ax

stn ged £ A7 2de A% 09528 oi
e FAE veiio
Al Az 2 AEU RMRI} RMSEAY

¥ 4

e FEE ioﬂﬁiq :LFJL A5 AZzolM =

AGFI9] 7% 00930, TLI® 0.912, NFI&

0.9412A4 $#445& Hion, A HFx=Y

PNFI, PGFI, PCFIe #7 0.827, 0.842, 1

AASIAT M36A M2E 20074 4%

4.4 TE=Hde] ZA2ATEAN

%

Z, #A 7‘2‘, ’\‘_il -‘MIE‘\’JM] el ‘—rL?ﬁ AQ T
ol MR QAB/AE A st Sl
7Pl A AE 2 FAENFAE foT
()9 BAZN IR KA FE4E A
o2 Jeytth(estimate 0.46, t# 8.21.
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P=.000). 28} A3 i HEVJ_”"]
of F(+)9 4&< v Rolgte 7ML
o2 FosHA el 7Hd A Xﬂ"]?} 7;4\4
= 99 238 F()Y J¥e viAe Reg
Eldth(estimate -0.47, t& -7.97, P=.000).
gz FHY 2 7133y 5L FEAY F4
Aol B(+)9 9L mlAle Aoz Jeiston
(estimate 0.19, tgt 2.22, P=.002 / estimate
-0.61, t& -14.89. P=.000) °|¢ HE&o 7]
Agg 9Al Fa /e F(+)9 s v
e Aoz Jeldthestimate 0.74, tak 16.09,
P=.000). A &3HH A o]0 7¥t g A

PaAgs fradd g 7ML dFE A4

2% ANHE Aoz det o, AgEey
o gegol vAE Fge oA Aekd A

Fe Bz $0)9 99 TAE Aoz ey
s ole zA7oAd B FFA) Auls B

Eo gz fEAL B dFoA Hzd e s}
Aute w2 Alge] 8843 43d o g4
Ao Fulatet 1R BAFIE A=

A FEES woIEUE niFe AHAE
(transactional risk)& Z°]71 93] Fojzlo] o
g FAT AGMHIAE 238 FaAIE @
At F Aol BEEAETE FaEAE
@718 Ao gt Folzte] g Mujx &
Y FAEL Soledtn HHE 4 gl a9
U AA SRR B did xF
(manipulation)°| PlF3std olgjdt A7y} vgt
g 2 S AoE Addy g5 AN F
o B5dAd 2 AN E FEeo] A SAE dart
A AoF pddn

AT AR A 1] JHE oM e

FAAo] FAWEN BA Ao W$ HoF A
(+)9 9% vixe Aoz Jepdth(estimate
0.32, t&k 10.32, P=.000 / estimate 0.22, t
# 4.89, P=.000). 28z 7 2 FAEY
= f8A0l BAALE vl fod H(+)9 3
&S nXe Ao Yepyth(estimate 0.28, tak
10.37, P=.000 / estimate 0.33, t& 13.20,
P=.000). 5997 A el A#AA #A=

s
1 EF

(& 4) 742 Chet Zd2A5

AAAE=2 Estimate S.E. C.R. P
718 e = i -0.61 .041 -14.89 .000
B28AA = F4 -0.47 .059 -7.97 .000
E4EA) = A 0.46 .056 8.21 .000
g = 4 0.19 .086 2.22 .002
ANA A = a4 0.74 .046 16.09 .000
a4 = TAE 0.32 031 10.32 .000
RNk = A3 0.22 .045 4.89 .000
494 = 218 0.28 .027 10.37 .000
44 = #AEY 0.33 .025 13.20 .000
#F2) C.R.2 t3hg duigh t31.96, p<0.055FFd A BAZLE 25 £9F.
402 AL 36 M2E 20074 4%



Hdxh HEAA FEM (flexibility) o] stol phet oA - Myaelel 1o 3 BAY) olxls Y -

AR FA4S Folate] BADZ A 4 Fadd FFE MAE oM 234 98
¥ fade Foliate] AA Aol fﬂﬂ A% F & AR AL ZFHY A BAFE] 2
AL oA Aol g qF, v & £F /A0l AR d% AA 9FE AE A
Ao Felael BAEYS e g /FAES o2 vehd FARCE 2 9% f4% A
VAR eold g A BA FAZder o2 Addr A AAM 2H i F
e vt 25 AAdE Aoz vebgd w4 e Zeedrt 2 295 FuiA-3ERe

B AT Erdd g3 ARAFENY A3 VA AT 22 ALER UsWt oe
fra “«l ”43"101] A AFHA FAe FARS  FEAL A A /134 TR o
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Role of Flexibility in the Industrial Buyer-Supplier Relationships
- Antecedents and Performance Qutcomes -

Sang-Lin Han* - Hyung-Suk Sung**

Abstract

Transaction between industrial suppliers and their buyers in business markets increasingly
take place in the form of long-term business relationships. These relationships are governed
through formal or informal agreements. Dynamic business markets are also forcing B2B
marketers to create flexibility in their firms. However, buyers are bound in their rationality
and find it impossible to contemplate all possible future contingencies. The more formal and
detailed the contracts they conclude, the likelier it becomes that at least one buyer is going
to perceive a need to adjust the initial agreement as environmental events unfold. In this
case, the actor relies upon industrial supplier’s flexibility.

Our study purpose is to examine the consequences of flexibility on relationship quality.
For a supplier, remaining flexible in buyer relationships can be difficult because keeping the
resources required in the production process available is a complex and costly task.
Responding to buyer requests for adjustments may create value for the buyer while reducing
value for the supplier if it has a negative impact on operative efficiency or effectiveness in
the focal relationship or in other buyer relationships. Hence, managers want to know
whether such investments into flexibility will pay off. In addition, we examine the
antecedents of supplier flexibility. Buyers need to know whether supplier will modify
existing agreements in cases where environmental factors change. Insufficient flexibility can
lead to problems, such as having to accept services which no longer meet the buyer's needs.
Accordingly, identifying indicators of supplier flexibility is an important objective for
managers involved in the purchasing process of services.

We presented a comprehensive constructive model consisting of components of industrial

* Professor, School of Business, Hanyang University-
** Instructor, School of Business. Hanyang University
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flexibility and relational factors and then proposes the research model based on prior
research and studies about relationships among components of industrial flexibility and
relational performance factors. The general model is applied to organization buying center of
comprehensive industrial markets. Data were gathered from respondents who work in
industrial buying centers.

This paper deals with suppliers’ flexibility and presents empirical results from the market
research sector including outcome variables (market-uncertainty, relationship-specific
investments, mutuality, opportunism, long-term orientation, planning, conflict management).
Empirical results suggest that supplier flexibility is an important determinant of buyer
satisfaction, relationship quality, trust, and commitment.

All of the hypotheses involving flexibility are supported, with the exception of the effect of
market uncertainty on flexibility. One of the important results of the empirical tests is that
our focal construct plays a critical role in a relationship. In all three equations, measuring
the impact of flexibility on the dimensions of relationship performance (H5a, H5b, Hbc,
Hb54), we observe high values for the model fit index. This means that soft behavioral
factors contribute almost as much to the explanation of certain measures of performance as
the actual transactional relationship itself. For many managers, this may still be surprising,
but it is in line with current thinking across different management disciplines in which
intangible factors of economic life receive increasing attention.

The results discussed here represent a first step towards a better understanding of the
flexibility construct in buyer-supplier relationships. Future research may be directed
usefully towards exploring the impact of flexibility on economic performance of relationships,
because although relationship performance represents an important goal in B2B marketing,
in companies hierarchy of objectives it only occupies an intermediary level. Super-ordinate
goals remain located in the financial sphere. A two-sided research method would be useful
in assessing differences in actors” evaluation of the degree of flexibility, the uncertainty and
other critical variables. Also, although the market research industry is an important case of
the B2B sector, different markets vary along such dimensions as immateriality, buyer
integration, or buyer interaction. The effects of these moderating variables on the causal
relationships examined here remain unclear. Finally, this study focuses on supplier - buyer
dyads. Given current interest in networks, studying the role of flexibility in such sets of
interrelated dyads would be a valuable contribution.
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