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Tatikonda, 1999: Tatikonda®t Rosenthal,
2000 Calantone %, 1997 Song® Montoya-
Weiss, 1998: Kahn® McDonough, 1997)¢
A AAG HLEE Fxete 8% 72 A
252 3487 99 o9 AR £ge 72
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AAghz Aol BEolg, g 47} 370 o3t =E I ANEA %3 AE] 28 2= A
+ 3% 2¥Y AY=E AN £ g & Z3 9Ed (Shahdt Goldstein, 2006), z
Prajogo®t McDermott, 2005). Z28v B4 7 Aol g AL (E 2)old BE ulieh 729
9EY &4 E¥ES AW Bdstd %A ol Bagozzidt Yi (1988)7) AN J1F, 0.6
e < AAsHE dA A7)E BAHE § 2o 2% 2 Aoz Jeygd 232 53 dx
28 0 8o, A4 d 34 F5E (1=v$ @&, 5=1% 53)2 A8signt
o

o] A elFA7AE #98 4 IYth(Brockman

338 89 BAE AAE A3 dE 723 ABHA 2HE8 AFAES AR 78S
e &5 s 34 B, 723 Ad %54 gFstA T3 Sth(Harrison, 1972: Deal &
e 37 ol HFHez HHHAY(E 20 Kennedy, 1982: Quinn, 1988 5). skAwt &

Fx). YA FIEL Hair 5(1998)¢] AAE A7 2HE3 §3L  Miller® Friesen

AR £2(29 AA gol 0.5 o]oln, GFI &  (1982)0] A AR =ARse} BeA =
©] 0.9 ol el vZ=Ay] Wi AALAL. 28 FEHE FRA vk I o]fe B AP
28 AT ¥=1940(A4%=8, p=0.013), Ao Az Bz Az zARzI} A A

RMR=0.041, GFI=0.97, NFI=0.95, CFI= AEe] #HWAF ojmd AFBAA = AE

0.972 wi% 43 A2 ey} stetated] A, 2AE3 £8 AAE AFHe
Mg ANFHHL A28t 49t (cronbach's )@t 2 EFet=d 9X o7 wEo)d

o2 A AFATE g, 24 FEE A A48 2AEs= AUy FAHE A,

(£ 2) HAE7iY 25 5% S0l o 235 0 4 21t

LR 2% = AR | A A
AL BESS AR 9 0.84
724 AL 2% Ao MRS AL 2ES0 FAeS 25T 0.80 0.77
e BEEL 24 ANHeR 58 0.62
s B4 9o 24 0.67
8 724 A4d 25 | G950 2 ARY ALE 0.70 0.71
2N 2 5RA dAeE 0.62
1) 891 BA Fe] 0.5 wgtelolA] AAR 7274 A % 24 $5& 73, A 2 FA) AL 25& EAS e 9
3 Go/Kill 24 Fxolx, 3% 727 A 2% Y2 'Z2AE gudd B A% FE'Y AHd FAZ §48 F

2) x* = 19.40 (Af#==8, p=0.013), RMR=0.041, GFI1=0.97, NFI=0.95, CFI=0.97.

3) 53 2K AHS. 1=% 22 5=r% %3,
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9t Ko, 2001: Quinn, 1988; Barr® Glynn,
2004; Miller$} Friesen, 1982).
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149 Aez v
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71E dTE

1988; PrajogOQ‘r McDermott 2005 €, (Clark® Wheelwright, 1993: Kleinschmidt
ZAhz 1995) & HAztd 7zt 2A8s F3E2 9 Cooper, 1991 Cooper® Kleinschmidt,
Y = ?%%Fa‘% ZFZ39t. 3 &35 8 1990)dAM fA Fol E £ gtk £ AFe ol
o BAE At zZtzbe] A Es de Ad g 71E AFES FZEE 670 ?ﬂ? FJEES F
e 24 FE9 29 AA el 0.5 mwel & EI¥o. a2y BFA 99 EANE dAe A
BE& AAG A3, )9 #A4A AR &4 W, 02 47 FEET 291 AA o] 0.5 o4
FEEF 4709 BEpE AR 24 dEET ol Wi, ol 4N FEEE HFHoz A
A HAD(E 3) #Fx). AT E 4) #Ax), HEHo2 AYHE F5E
(E 3) zH2s &8 ¥250| oY 45N 29 24 2y
LES = 29 AA # g AFA4
228 A9 294 %5 0.7
- H W ol¥o 3 -
iff-;ﬂ }_Z—],%i} 71% ‘r‘ia—u‘!‘- AE5t 0.50 0.69
A=y e gx3} 0.63
Aol Mg 2 A 24 0.57
F0s 484 A4 45 052
i i 7holel oA FA 0.73
A9 2425 ——— 0.74
AZE ofojt]o] T 0.711
)24 2 2o] Mol &4 3} 0.61
1) £ FA ol 0.5 u]‘ﬂoloi*i AYE B4 2253 242 9L Fusln AT ADS Fx ddon, Ay =
ARs SHYEL FUYES O ARE 8T 4 drtold
2) ¥¥ = 59.24 (AH4E=19, p=0.000), RMR=0.059, GF1=0.94, NFI=0.87, CFI=0.91.
3) 3% e 53 ARE A8, 1=28 33, 5-73 34
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H 58 ¥ 29 A4 g UEREE
AE A% BIXE 353 4= 0.70
- Z2AE g gEx 0.72
ARE 43 — 0.81
AAFA dE A HEE 0.87
AAEF Y 438 0.55

A9d &3 ?fo‘% AFE Y7t BERAE 2EF A
2
& 2

< AF
(ARE=2, p= 019) RMR 0020
58 A% A 1=w% ¥, b=ul¢

ZZAE g HEeE TRAE Fod )
HEAEY WEEE Tl Ao LRAE
g HHol deht FHWME Hrtste AFL
. Kim¥ Mauborgne (1997)2 #Y 9
Hge A4 (3L AR B9l #4497
ZAQ Aulo] AAAQ s ATty FHE
vt glth. ol# g o] i Kaplan & Norton
(1992)2 3% 4% 7k= (balanced scorecard)
g AN, 7149 A#%E 548 o UF 1A
9 BEe g HE AL Aoslgen Hughes
& Chafin (1996)% A& s ¥ Y
9 #H oﬂ}ﬂ #HH AL xﬂ
=
1
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T70 T 5U =
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7] wEeltt, 71E AFME ojge AT S
MG g Zol B 5 YA9Hd], Atuahene-
Gima% Ko, 2001), °I& 7I4E2 duUdez
A 2AE3e HeF 17“5‘3@}7} T o% o] F

i 9}% o'rﬂ'il g2 T 3}17] o Eof,

Te A AAENL FE AAE 42
7] BAC #F M 1L AN u Y, (&
6y oo & IAEN AnE ¥ F3 9o
BN An, 7H 1-13 1-2004 o &3 uhek 2o
T2 A &F0 = 0.392, p < 0.01)F 8%
723 Ad F2B = 0.285, p < 0.01)L A4
F A e dE&E A Aoz Jeyt
(74 1-13 1-2 A=),

ae 72A A 289 R 2 e g

YRk -

ehatel

F 29 4334 ToE K994 g Aoz y
e e 7H 1-32 712 olst 2
& A% AAENE BF - AAE 43 B9
A 72 8 5k oy 724 A G

ERL &znﬂ ® ooz 955 29 4ade

= % 1
A UG $HEAT Fold FAsE Aol HEA
% AR F2 9l
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T d7e oA AR A7 M 249 38 A
S37) s 2A&3 FEEE “EZJ}E Ao A
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=g W AR AAF Z2AE (n=228)
A 3.639***
723 e 8% 392%**
s x4 A 2% .285%**
F24 A 8% < a5 724 AT 2% 054
F# 23.033***
F 236
1) E&¥sE ZeAESY AAE Asolch
2) E9] #2e b ASE E2IE AF gL e
3)*1p<0l *:p<005 ***:p<0.01
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0.01)0] AAE A vjXe gt E A2 ' AL AME FE Aot e, AAE 82l
2 et £33 By zAdAN F2E T Azt FzA AL ZF 719 oA EE A4
= = 0.469, p < 0.01)°] AAF A v Z Agd fog gas 7AA Lokt mEbA
A ke sy FxA A g2 = 0.155,  o|¥E Axe B vt AT /M 3-1% AA
FoF ol g2)e ASET & AeF Ve & FE Aolgn & & 9
olgg Ade AYA =AM AFS AAFNE 3 B M e o9 e ofdel v
gxo Y F2F A EFen(7id 2-1 = Bt gl (& TolM Be upe} o], E4A
), B4R zAdA A AAEN L 252 Ao £y AAFNE Z2AEE g 4
T8 N E5de B4 Fn U 2- AE FAEY AN AAF gL F27
) N 8% ko] AoAg dE2 AAFE A &
oz 7 39 Uge 2AE3 fEER Al (+)9 4P = 0.195, p < 0.1 "Ax ¢
AE G AAENE S5 e AEHA B ook, AAE A4 3% 24 A 2%
oj@i A eAE tEx v (X 1Y I 7rel Aaztg =2 MAE A e8le F(-)
A Aze v 3dd z2FdqM AAE ga4d 9 90 = -0.249, p < 0.05)F HHe Ao
o R x4 AL g% 79 A3AL FHo 2 Uehyt. oA Be4a 2AEE 7B 24
AAE Ao F(+)9 93 B = 0.378, p oM AAFY Ao EeFE 724 L &
0.0 Az e A2 eyt o3 & B d4E Fe Ao At A& Bd Fu
A4 zZ9 Afde AAEF iAol F24E  on, o3 RARHE 7P 2A A AAF
5 124 Al 228 Axde Ao A¥sd o Ao w&4E o 7F2F Y 5% %
(E 7) &9 =80 BeX X9 394N 4}
=g W A E! }47“\}91 }vﬂ}ﬂ% H‘}F‘Zjl }—319] }\]’Lﬂ
TR T ZZAE (n=84) TEAE (n=86)

A 3.378*** 3.716***

FZE e 2% A403*** A469%**

5 128 AE &% 488*** 155

AAFE A4 -.042 -.066

AAE g x F2E A 2% -.045 .185*

AAFE B x 3% 7324 e &5 .378%** -.249**

F g 12.002°** 6.864***
R 435 .300

1) &M 22AEBE AAE AYijolr),
2) &9 L B 1 = 2284 A% g e,
3} p<0.1 p<005 i p<0.01
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The Impact of Organizational Culture on New Product
Development Management

Jidae Kim* - Sang-Eon Park**

Abstract

It is argued that a firm should apply different approaches in managing new product
development according to new product innovativeness. However, there exist some debates as
to what approach a firm should pursue in developing very innovative new products. Some
scholars argued that emphasizing on more infrastructural development activities (e.g., team
building, support from top management, and interdepartmental communication, etc.) is
effective for the successful development of new products with high innovativeness. In contrast,
others prefer structural development activities (e.g., new product development process
activities including idea screening, product design, process engineering, and testing, etc.) to
infrastructural development ones.

Meanwhiles, literature addressing the impact of organizational culture on management
provides the following proposition: organizational culture might have moderating effect in
such a way that in the entrepreneurial organization, infrastructural development activities
would contribute to increasing new product performance of very innovative new products more
than in the case of structural ones, while in the conservative organizations, vice versa. The
purpose of this study is to test this proposition, that is, to examine the moderating effect of
organizational culture (i.e., entrepreneurial vs. conservative) on new product development
management in an empirical manner.

The research results reveal that infrastructural development activities directly have greater
effect on new product performance, regardless of new product innovativeness, in the

entrepreneurial organizations, while structural developments activities having greater effect,

* School of Business, Chungbuk National University
** School of Business, Chungbuk National University
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regardless of new product innovativeness, in the conservative organizations. In addition, it is
found that when entrepreneurial organizations are developing very innovative new products, it
is also desirable for them to capitalize on more infrastructural development activities, while
the reinforcing of more structural development activities for developing very innovative new
products is effective for conservative organizations.

These research results shed some insights on the effective new product development
management as follows. First, a firm should take its characteristics of organizational culture
into consideration in prioritizing development activities. If a firm has more entrepreneurial
organizational culture, its effective way of new product development is to leverage more
infrastructural activities that entrepreneurial culture has strength in carrying out. On the
contrary, if a firm has more conservative organizational culture, its effective way of new
product development is to leverage more structural activities that conservative culture has
strength in carrying out.

Second, some studies argue that there is unitary organizational culture having positive
impact on the successful development of new products. However, the results of this study
show that there is not such organizational culture, and that the successful development of new
products is dependent on the fit between new product development activities (infrastructural
and structural) and organizational culture.

Third, when a firm tries to introduce new activities, it should examine whether the focal
activities are congruent with its organizational culture. In other words, firms should
benchmark world-class new product development activities that their organizational culture is
well matched with.

Key words: Organizational Culture, Innovative New Product, New Product Development
Management, New Product Performance.
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