1015 ZYHAP M358 M4z 20064 8%(pp. 1015~1034)

HHelME0| OlEel ¥ ElwAIel=0] DiXl= Hek:
EIFRNE SpoZ

A'l XH &
ZUIchER Huss s
(Jhseo@kyonggi.ac.kr)

..........................................................................................

Ao F22 ile S4o] | W ARl viAe 93 dotie Aot £3] 9 A EFH, ARA Tle
gz 43l o 39 013}—— o) tg =S Fojo | olgadAte 232 wuele oHYER olojAe HH
A EE Rl

T Aote A7 ass AA led o F9U49 A0 388 9¥%S vIA, 239U4 e § aAYEs
Hugle ojFeled AHAQ dFE AT Ao eyt £3 g34d42 o uAddxE %—zﬂ ojA =
A 9L vAE Aoz Yehdt. ol d7AdE H3dUde g 5 YT o84 71

mlo

b 2 PN mlo o e
, B g
rbi

da glowl, g W FHEY X2l U AP AP T HofFa ke 714E sha §
EE % =9F Tl & 479 7ldx F AR, vl d7Egel i@ AN ERS AT 6}&‘14

FAR: NI, U, olHdx, duAoe

..........................................................................................

| M2 = Ao e 2FLY A4 7128 Heg 3
o5z UtH(Bishop, Scott & Burroughs,
2000). 22 %9A2124 (Eisenberger, Huntington,

o EAE Ad o] €oz¥E ] B2 Hutchison, & Sowa, 1986)9] 7]%sle] A g
295 ¢S

AL Ad TAY A3 83994 (Bishop et al., 2000)& &€&
‘:—7F? EQEL Jsteld =L dig "o Eglojg & $ 9l

A "He He 2 g o "o HUdA Estn e AME "ol
Fol 239 dg EHE E 53%2i olejdzt? ¥ Hde LT £ Wkt AAH Fe Aoz
92 od HFE AA "ol AFE ohert? o YEhd 7 Ak 23 FLAN 0] 2Fo] A9 x
A4 B2 dRdx el B #dE dye ¥R 3L Fol Wrkstn dde A U F
B2 @2 Aot 58] 234U A¥E A 49 Ao 712F B, FFAUAALE Hol

e A9 e 4%t A w=dF FHE go] Hrksta ke Al

Hel 2@ FP9ee o ¥ 7Hde2R did $J9Y QA 7123 Hxe & & o
B B2 d42 v 9ozt & + ik ¥F ZAFAIA Y B¥E B

AT (Rhoades &
=
"

- O
AL & oA "o] FALE AAH Fa 9l Eisenberger, 2002)l vlste] €3 99143} #A

=285 2005. 8 AxeEY: 2006. 4



d dFe v$ AL Aol 45 HI3 AN
FHd A7 839940l ©  ESl(Becker,

1992: Bishop & Scott, 2000; Bishop, Scott,
& Casino, 1997), 9% 9 dF(Becker &
Billing, 1993), ¥ A3 (Bishop et al.,, 1997;

Scott & Townsend., 1994) T3 #AEL 41
Atke AL BAFHT o] d+Ee] ¥4
A48l Ao tht dFS st =H G Wi
B394 S ET FHH dTELS o}
2] FE dAoth. E¢], AU 4AF #dst
o g3yl g vixe W FHE o
T ARG Aotk Q1Y AL AlQle] A4
B3 9 ng T B siclel A He
AAe) 258 EMolgt & 4 Uth(Janada,

£ AL BoFa gl 222 (Mowday, Porter,
Steers, 1982), 2F8t&(Judge, Bono, & Locke,
2000), 2AAR&F(Organ, 1994), A%
(Brooke, Jr., & Price, 1989: Rosenman,
1990) & 23 ol 32 F U= HE 2 &
Bl 4] B& AFE £ T dde A& B

s
23 9t mebd olfe 4de £ 9344
o H4elE F28 9B WA 5 e Aoz
WY 2399 oW 4o 2447 934
A4e B 4A wo gol 4T & 9N
L 9orvy AAg 3 Yrke ¢ 23

gol i 384 g3 2o 44 34 =+ 3
274 ol @ ofFd gt F
A7t Bl AR E & S AA7E AL
g A ol & o

g WA AAE wx dun Yzt A

1016

MAE

7?!

Ex] o

hal T
[} L

e

ANAA FeiR

22 719 g se Abgel

2 Ao AN ARE F 2AHA Rae o
9 AAE wETE AL ol Aol EAE
9955 £& BAS AL A Aol o}
7o) ye HolE YA5y w2e dov)
£ e gozvy AXE @) W Reln
2 0 waBA 2 e damA 4L o)
CEESC SRV EER
Fad ado 9 Aolt. meh S3ol
gom F& QAWAT 71 Aol B} £L o
FHU4 2 Aoltt

meb £ a7 24 siqle 470 del o
o YAeke 140 BlAE el el @
ol Zolth 58] Aste] gy A% vheh)

24977 & el A4 7] A%
M 2T & 9 Aol A4

FHUE Yo 3 Jlof 7t B AR Aolth
A2 ofet

lo
X
z
=2
1

A7 857 (Self-efficacy), 719} ol #A o)

£
1}

we ok m¥ of fir
e
N alo

o
e
>~
=
o
[¢]

X

i
flo
r 2l

=
An3
ol

ded A3tel W ANZS
523 FRE% BAYHA 99
AFA Aen geFe 4%
SEEELY

= A8A 7] (Social Skill) %
o] A& (Collectivism)o] BFLA4S &
AL olgdt e Aol Yy
N 52 ARE 4E 5
| A AotE @4stn dE 85

Ashe Agd & dn

|
_‘

HABOIT 735A H42 20064 83



il Bo| olHelx & BT olxiE IB: %#d?_‘ Ag FHez

Ii. OI2% HiA
2.1 HEAUA

T AT Gl th olsf= =HF
AA4e] P Ao g ATFE B
g 4 ol vad g A} oFoAa e
23534943 #1d dFE Q1Y 2 g
AL AR Fu Aoke Ad i AdXo] 23
A9 WA Fag d%s EIotn Uthe
A& HoFa ltH(Eisenberger, et al., 1986).
AHElA sgho] & (Blau, 1964)d 71x8t F4€
ZHFAA4 3} BAY AFELE A AU F
A 2fatA ?_Zé‘ﬁﬂ o 2le] ERle x2 o]
7lddstn vk 94" o 2AFANA 0] FAHH
U= Aotk (Eisenberger, et al.. 1986). olg
& i A4 2A9f AR B Beer £

O

Q
A dF 2 s s dde Aol
2229} (Eisenberger, Fasolo, & Davis-
LaMastro, 1990; Shore & Tetrick, 1991,
Shore & Wayne, 1993), Z2AW18)5(Eisenberger,
1986: Eisenberger, 1990:
Shore & Wayne, 1993), ©|&(ODriscoll &
Randall, 1999: Rhoades & Eisenberger,
2002: Shore & Tetrick, 1991) 5°] dhEHA
ZA3AYA S AFpasE g Ayt dgd 6
ol 2220049 MPRis= 229 Ak %
2 (Rhoades & Eisenberger, 2002: Shore
& Shore, 1995)3% 7§¢le] |G zZd dig
2(Shore & Shore, 2003) 5% F4og B
01 g =0} gt

Jleld 2HFAANT vad 2 o gFAAY

o

o

et al., et al.,

)

ZYSOITE H35A H4E 20064 89

Field ©]&(Lewin, 1943)-9- 7HQlo] &
e AL B F&o Ale] A= tﬂ’“«] &
A (Mathieu & Hamel, 1989)3 £3d 93}
o AZFEdn FFAch. A¥Hc2 Hatn A

ke Aol "olA gle ARTE AUA Be

Ll

FFE A+ de Aotk 2AH AT £3
< M ¥ Ade] #e 2ol 2AMOE
o thg Bl o B 43 vA £ e 7t
45 9rlste Rolvh,

3 2 Aol QY AR wet A
2 AHAQ WS BojA E Aotk 23 | A
e e AAd met ApEAQ dhgo R e
A dva FAEA%(Hogan, 1991). 7419
AL 2 22l A% th2A vgete d
Qo] & & glon, o Adsd e H &
T 2947 Zo] AFPALE HES stz diddA
E oS Fes e ¢ . oA WA A
Qo] AL &3 o8 Ulo] & & 9l
o} HQle] dAe uiet FHY FRA Fe U
e 2ed F gled, ofF AFAH 9L H
ol /H& Hrlshed Be Ja¢E FA 9 Aol

Qoj old Yo 34 53
v&etn gldw AZdde &
o|t}(Bandura, 1986). 7H%lo] A+H

1017



AE AZlASel 27 W) A niHE 9
< AN EsHE 281 Yl F9Y
AIAE EAthe HojA Fol E £ &
olth, Ar|&szE FHE dFe MUY R
79 olet HHE Ao FIFHA U B
TFEL A&l /el EE, BEEGA
A3 7F 534 FRAEA #AE 231 U
BolF 1 9th(Bandura, 1997; Button, Mathieu,
& Aikin, 1996: Locke & Latham, 1990:
Mone & Baker, 1992. Mone, 1994). Barling
and Beattie(1983)¢ Lee and Gillen(1989)
€ 7 AIESHE /AL e duiabde] &
& WA S SATE AE BAQFUeH, Taylor,
Locke, Lee, and Gist(1984)& wigtuse 2}
7|5 AT AT Alold 2 BAY ke
A& HaFew, Stump, Brief, and Hartman
(1987)2 A71&8%573 dAAES AeF BHA
oldl 334 WAVt ke A& BoFA

T3 o]gA Ayl BE ¥ A= AR
THE Ao &3 229 EHI?_ MAe By
of 2F5A90 HgkS njRlE Ao Uehdt (Bandura,
1997: Button, Mathieu, & Aikin, 1996:
Locke & Latham, 1990: Mone & Baker,
1992: Mone, 1994). 53], zr1&sde MY
ZA o g3t BT g didsts 2AEUY
gL 9 vxe Aoz JERTY. Mathieu
& Zajac(1990)9] weHEY o #AH )

=il
go =

xo
3T .

7
O
=7

EMd
R
%__
il

o
-
9,

R

O_u&

o
2

rlr

[e)

10

E

[e] T2
L—X_}T

A9 AUz AN 2ABYl FHHOD ¥
o} gtke AT HAZAT AIEFR] ¥E
+% 24 dad 2949 AES 245 @
o ol

oy 2o AV EEHA VAR AFARE A
NEEA) $24E 242 A% B U U
1018

MR

R ‘

A gol Ao] £ 240 dal 2R A2e
27 ke ol oleld A7A%E =iz A

a5l g 39950 ¥ W FRE2YY
5T B AAE U8 4 U2 AoIE HIREL
A5 gt

242 9% ¥ 4%E 9 0 2SI ©
o 2E 2HAE ¥ FAL e Agez Ay
2 Rolel, 23] UF IHH BEE Ae| &

g "ol tig ofze] ez Jeld 4 ) g &
oltt. Lewin(1943)9 Field Theory, Mathieu
& Hamel(1989)9 9+ && #A3u39 Axg
AAste o oM A 2HAEY T84
st stk AHQio] #Ae ¥kgEe=
2ol MQde] Aztste didel 23437 A
st A€ -?ZJ O]"ﬂ‘:} T ALS|A m ko]
& (Blau, 1964)& ddi%s oA & + de
EE% b Ao °] FE FAAE olFA

Hhgo 2 olojd 4 Qlutm Awstn gl
go ZE3d 8% 94¥S T Aoz 94
He AEE Y 48 g SuER
ERH & AAE ¥E el . 23T
FY3 BXE A e %‘ Tl A A
8 w4 & ge 20 78l 93
Az g EHEEU} A= 48
2 1= A g b d e

o]
s AE

AN

=

.

2 go

oz ;3 ”

o]
-:xi-
)\O]

HE o o Ay i Hf

o 1> ok

HUBIAT 35 42 20064 88



HMelAgo| oflol W HuAoTol njXlE ¥8: HEHAUY

Hofstede (1980)°l SjajA @o] A€ MU+
oe Jodoe 3t &g Jvehe M o
3o /e 7 & Sdd(Earley &
Gibson, 1998). ol¢} #& 27} 299 314
2= N9 AEs gEee Astear To] A
f5ol$tth(e.g., Hsu, 1981; Hui & Triandis,
1986; Ishii-Kuntz, 1989; Parsons & Shils,
19517 Tonnis, 1963: Triandis, 1986;
Westen, 1986). olejd el Ao ot
¢ 48k idiocentrism® allocentrism(Triandis,
Leung, Villareal, & Clark, 1985)¢c|2t &oj&

_Lz4 ]

r—{n‘.

-

el dod e weMe Ivkalde
5o U8 We&g T&8ata k. B AoA
£ 71&Y A7 dBEE fAs] Ast A
Folo HutFo 54, AT E F39 4TS
e Q1Y) HeEFoy A Ao Hoste] Arget
kA ia=

JaFo A A 7kl AE AdFAd
s 7R Al FEste M Ade rjee
&9 F4ol ogdl leste in—group THYE
el mztelA Fop & 4 gtk

HEFAA AeE 71 AR T o] 99

HAEAT H35A ®MAZ 2006 8Y

g Byez

2o}y A3 Fdo] A4 &9 FA
E ¥ Qo F A¥ge 7R
Mo} F7 Al =5 7Y A
FHeR 9711 Ut
1984; Hui & Villareal, 1989:
Sampson, 1985: Triandis, Leung, Villareal,
Clark, 1985). o|d 5% g IS AT 7]
T A9 Aole YL dTE FAA IR
e dFso] MAFYHA g R AEE
FAEGE zA4de el Z8st (Bontempo,
Lobel, & Triandis, 1990), 7§19 ©& i<l
o G Jjole] M7t 2AS TE YL 3
o= A2 BT (Triandis, Leung, Villareal,
& Clark, 1985). wtglo] etFozel Ags
b AL AEE dF 9 HEEGE J

o] gPiE Axdde 979 Z2FE HAFn

A Leung & Bond, 1982). Hui & Triandis
(1988) & HEFH9 H&s /M AFES A

(Azuma,

el 4E AR S ] dhe ARE #a o
u, el dE % HE AR Jede] F2
¢ d%s "@din de A4E txn Yo
(Bontempo, Lobel, & Triandis, 1990).
olglgt IGFA QS 77 AgEe] e
S EFcke A U Jddd g 58T
HPAME ol B 4 Qlvy JoFoy Ao

733 A in-—group TAYEY dhElM out-
Soll Hlsid B} A3 AL Af
(Boski, 1988), ¢

W Hu) S e s gAAEE dte A
o] %lt}. Gudykunst, Yoon, and Nishida
(1987)= 7HAF9j9 JdFort A P+A49E
Atolel 9atiBol vlX e JEE I, YE, 0T
o FYES o]8sld A3t 252 Knapp,

group T4
—5‘],:]—;_ o] O

1019



Ellis and Williams(1980) ¢] A|AIg 3 7}#] 3}
A9 YAAES o] et JHFY FddM e 7H
olFel E3Et} in-group TAYES] HE
g AtaFe AR e, in-group
Atole] YAatage] E4 w2 vlFH A
o e AL B

ol dat 2 JdFoH

g Wl AZdME 29 F84
9 e ges d5S
o F{EFA Aol A3 4
Aol Filol 2 4 glen,
FaAES o & Zlojn,
HE ¢ e ez A4 %
X gAS J8toq FrEYE 9
oldd "t o FAdS

£4% 71

[xa -Yi

=)
p=2

. -
5% E¢ €%

u

HU
"
o 4
W

F s g
i

A 9
olch. wepy o]l

< 7HE AAsiid.

ot
s
I

it
o r\o m

r:\g
lo o -
_12
HU
<
s,
por

o
2
N

B o
r3
)

3%

4 7

=4

H2: AvtFod A

gL mAA
2.4 A8IH 712

AR A5 (Social Intelligence olgh 1133
FEA g Al g A7 dFS oldst
3 oj2g of#of 712 A 535'— e 58
olgt el dth(Marlowe, 1986). At3]E 2| %o
3t A 9] (Thorndike, 1920)& sl wWEo]

A AEA gl dzte) g2 e 3

£ TR 44 279 ASAAE, ERHo
2 e AR we BA% 9%E F 4 9

582 9n] dH(Ferris, Witt, & Hochwarter,

1020

M

2001). AFBlH Aol Hlote] Abg]AH 7]%—8—
3 el dig g olg 7%
Z18ne, 2EER &
ANA dF=

A3 4 7]

==

=

£9]

_}]:
sast
A glol 24 2 79
glow, nael gl 84
A 43 A

0

27

—_
U

o

AtH(Kilduff & Day,
1994, Wayne, leen, Graf, & Ferris,
1997). =3 289 d4e ABlE Jlge] w2
T80l & HFHE BUd= AE FHHAAG
(Baron, 1998; Baron & Makrman, 2003).
£3|, Ferris®} 19 BEE(2001)2 A34 71
o] dwkHQl HAH FHH FsALE s A
o Ao B 9% £ 7 Ude AL HAF
%75(2003)" *Hi-r 04"3%%?1}

[e]

L

olf n iy

Al A4 7]
= g4 e

(o]
&
e
pa
2
2

al
x2

) mlo_Q,

gy‘
=)
o
fu g e
LY
o do
__?L(_z
rj\g
(2 T I

i

=)

off W Ho az K
¥o

o
yo
i
ofN
2
ri\g
rlo
~

)

ZASAT 735A H4Z 200644 88



Jiolagol ojFlo|E Y BTl alxle P HIFHAMMNE SHCE

& Aftn gewd, o Jlxe ¥d £ H
9 & AAZ oldF 71sdE Y Aolth A
3)A 7lgo] A% 87 %e P2 A
Aure AEsted 34 (Gardner, 1993)0]
g AgA Tle 3 “‘01 g b g3
A7} Fotd F e, 1 B AHEE 7
Ackes HolH & 4%’

e £ oglon, o & %% HI3dA ez o

AAA € Folot.

H3: A8A 718 9EAdHd) FHEA 4%

< WAA 2 Aojd.

2.6 gF2iolamt & mHoT Y ojFeT

24% Wae s odduse gel 9g
Ngoz e olgdEt ¥ Holuelt xog
242 olgstelt xdoz FRao 4ot &
Aolth. gel AR WA Tore FPAe $4
dog 9 el =4S A 9 Aol B
£ 92 242 dase geldos A4de 3
Qe 9g ] voke Yo AAE 0A 2
G Ae zAoRYE AAE WA ok Ao

b1l
L

L A e

:rLB?ﬂW Adgsjol & Aojtd, z#y €34
7 oA w3 AFE A9 gle Aejo|t}.
doidel Azpieey dA7d A €EY,
ATl g @EO]E}(Bishop et al., 2000).

489, BRY £ o3

\~N ot o

&
=

/\1 zx]vo

ol vjAle 9 6(}:%

._i

ek

F_.
oft N

o, 2AFUAA T FF AL 2HEYH |
Ae 744 9—‘%391 dgro] M2 W2 43}
E idolgles RS neste FEaoF & Aol

ZA 33U 0] o]F e o|HYxd nAE o

g vlad g 478 F3l WARY (Griffeth,
Hom, & Gaertner, 2000). 3228y 33
o A ¥ Ht Ee AXNE A R F
4L 23 Huy dtd= RAojth(Allen, Shore
& Grieffth, 2003 Aquino & Griffeth, 1999:
Guzzo, Noonan, & Elron, 1994: Wayne,
Shore, & Liden, 1997). m#e]&(Blau, 1964)
of 713l xHo2RE T Fo] gidtn L7
A 23 E A =388 A ¥ B ot 2

4 olgse doke Aol Wud, 92 3
242U o He % Aole] AFE Aol @ AHE
y—cq—zr——ll g}]\q 1251.. ‘_?-—-O] XX]oﬂ EOB] ﬁ

g oA JtsAe] dthe A& HAFAG
(Bishop & Scott, 1997: Mathieu & Zajac,
1990). 22t "ol 24T FH9L 94A 24<
olgd sheide] Bon, zA$ ojgdy] el ¥
£ WA o]g3dly k= Aelth. Bishop, Scott,
and Burroughs(2000)& ®o] #olA zile] &
"o Bgiata] Rt Y
gt O "o g4l HHe w¥8& &
Atk e oleizt ¥ wA A|E7}
e 2 G olgd JisAE wAE
Aolth, "€l EQiEHA Fate FHES
a2 & 7hedol 2 Aok A
(2003)2 44 4+

kfl

p

LHAR o

RS o
-lw £

2
o

N Ay ox £ ool b
ok
QL
59

2

H

2, o
ofo m‘_’,

lo

pgl
ﬁ\l
o

=

7

L
P
)
e
A
lo
fru
o,
2.
g
4
;2

Lo
j= ]
L ase 23 ) A¥e

H2A HE F de B hg B4 23
Zo] AXNA didel g EYez THIGYe

Y nl
ofN
ol
424
v

B

B

{o

1021



Ag HAFA

olde =g F¥dA EW PoRREH A&
Tete 49 Zzdto FHHE HEd 254
Aol ¥ FYPAL FAEUE Ho B4
A d Holm, 94 22 aAdRle =42
Al 2 Aol
Aok Azst

Ps
T

3}

a
T

121+ )
W grE Aale

=

B P LU GO T S S VT A A SR ()

st
H4: 939442 3999 8 mA=sy 7o
WAZ A 2 Aol
H5: J3dAdd 2 $ULY oldodmet Fo &
AL 27 € Aol
H6: o ZAod=E ol4xe o #AE 2%
A € Foln
H7: 2344 $999 oAz & 3H
=2 5 HHIFE 9AA 2 Rold.
1022

M

R

lll. HPEE

3.1 oA7A & HA

[e]

—_—

<]

—

4y Mo gy
MY

by
Y

okt
10
=

o

S e
of X of

Ru)

Mo
2 o o

N
PN
N

-
PN

il

Anstel Gol
£ W38 Az +4
¥ Q79 A48 49stn
29 @7 4EAS WEsgon, $48 A=
A Oz $AT Ao, AoA v
ne 943 Wl $99 $9e a7e
Ak, @7l BAY DTS 424 FolS 4
Aoz agen, oud At 2LE AYIA
F3ct

o
i

rr

ot

RN

=
i
o Fo
b
oft
N
ol

—

o
ok

jin'
dg
-
=
oft
o
o

Oow

fr og & w2 o

O

—_—

3.2 ATE04A}

2 479 ol danze Fyie 948
Y A2 $953 PE A AY AzYAe) 2R
63879 39S o2 HATHEHE 79.7%).
Aol FAg Atk 20ti7F 40%, 30th7t 32%.,
40ti7t 22%2 90% Y\ FARIE 20-494 A
olo| WEH glosl, FeAAF WAt 79.5%%
AT BaAsE 1-2del 17.5%, 354
o] 31.2%, 6-8°] 15.4.8%% 64%< Fdzs
o) 8 mwe] 24948 2T Uded, A3

LT E

AABIIT xI35H M42 2006 8Y



oMol olFeE W HuMelTo ojxls FE: HEHUNE FHoR

2 W olat 82%< ARt

3.3 ool AlZE M

3.3.1 WEs#

A7\ Egtel= Qo] of" Ao} AFA 3
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JHoladgol ojFels ¥ EuMoTol ojklis I8 HEHUINS BYo=

(B 1) T2 dakaA

FANE L AaEA?

Az A 9% 1 2 3 4 5 6
1. A8A 71E 3.69 0.51 1.00
2. Adze 3.63 0.56 0.62 1.00
3. A Es2 3.66 0.60 0.50 0.26 1.00
4. ¥ 394 3.24 0.70 0.32 019 041 1.00
5 8 gAYE 2.79 08  -0.10 -0.13 -0.08 -0.20  1.00
6. olAow 2.93 090  -0.10 -0.08 -0.18 -0.34  0.62 1.00
Cronbach a 083  0.82 08 092 083  0.83
AT 4B 093 072 08 091 08  0.84
AVE 0.74 0.40 0.59 0.60 0.68 0.64

2d A% x*(df) = 885.28(284), RMR=0.029, GFI=0.90, CFI=0.92, NFI=0.89

RE gRBAE 05 £3oN fel

a. ABA%9 two-standard error interval estimates(EF 23

b AVE(Average Variance Extracted)

d#AE BHoFa e Ao Jeyth £ 4
T B4 F BEA(trait)dl 98 dHdE HES &
3= AVE(average variance extracted) & A3l
A 7ol 4%, A-FATF 40%, A71EeHol
59%. B Th04e] 60%, ¥ mATst 68%,
o|AY%7} 64%F HAFT Sitt. o9 #e AH
g 24 T & o o] AN AHSE ARE
HZ e (convergent validity) 3& WH Yz
A (internal validity)°] &AMtz & ¢ glct,

Hrol #AHEPFA (discriminant  validity)2
AVEgke] 7A4/Ndzke AaaA Ay AT @
Adete 71HE V1o s HESYT. £ 1A &
& ¢ dxo] & AVE @o] A7z s
A AT AF s d3ete Ao eyt o
ghA o] APoM AHEE SZFHEELS dYElGY

S AU Yoz & ¢ gl

2

oo
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2330 18 ZHH &5,

B A7 sMe AZs) dskd 3% 194
#AE F de FEREES BN A7 X 29
AAE] gtk B A7 FzrYLe ¥(df) =
896.47(290), RMR = 0.030. GFI = 0.90,
CFI = 0.92, NFI = 0.899 249 A¥xE 1
AFAT. vlwd F3d 2d ARLE He FUY.

WA 27 a5l § TUA e nlA e g
0.330.2 Jeigton, ojzjgt A= 0.05 FYF
T oA BARCE Fog Aotk (1=6.23,
p<0.05). wets 7Hd 12 71dis Zo] AFHA
o F WA JHEE DT o] © U
of WAle G F Aotk FJEF Aol
g 34944 nAe 9% 0.012 Jdeyg
olg|g 2F%E 0.05 FYFT solA FAHoE
et ¥& Aelti(t=0.13, p>0.05). =t
A 7V 2v Z1de Zol AFHA ik Al ¥
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(B 2) 7229 244

ZE3 A2ASF t &
ANEFF ——> ° F494 0.33 6.23
AdFe] —> g 3494 0.01 0.13
AR 71— ° 3994 0.16 2.11
g 3994 — °© g -0.21 -4.48
g F4AY ————» o]F9x -0.22 -5.58
g ZHYE ———» oY 0.57 9.75
g 3494 —» Y a0 —p o] -0.12 -4.39

2EAFE: x*(df) = 896.47(290), RMR = 0.030, GFI = 0.90, CFI = 0.92, NFI = 0.89

A 7ML AEE J)se] B $9<4 9 A 9
gl HI Ao AZF Jjgo]l ¥ FUU
0.169 4&S A= AoZ Yeuda o o]
23 A 0.05 FYFE stlA FAALE &
9 Agolth(t=2.11, p<0.05). @z 714 3
o 71} 2ol AFHAUG. Wl WA M d =
°J°*‘°ﬂ d wA ok vX e G AF Ao
FAQae o uAdxd -0.219 F%E

o2 JEyT. ojdd Ade 0.05 f

Aol AR fel@  Aneld
(t=-4.48, p<0.05). Wby 714 4% Adhst &
o] AEHAY. M 5 @ FAAYe] oA

of iAE Jed B Aoz -0.222 Yehtw
ek, olgg Azte 0.05 fsFE oM A
OS2 fo& A9EA (t=-5.58, p<0.05), 7}
d 5= 7ldigt o] AFHUY. M 62 © 1
111457} olFexo mA e P #HF Fom
A2AF7E 0.572 veha it oY@ Aze
0.05 fYFE stdlA SARE {3 Ao
tHt=9.75, p<0.05). WA 7Hd 62 71U
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Individual difference and withdrawal behavior:
The role of perceived team support

Jai Hyun Seo*

Abstract

The purpose of this study was to investigate the influence of individual differences on
Perceived Team Support (PTS). Self-efficacy, social skill and collectivism were used to see
their indirect impact on team change intention and turnover intention through PTS.

Volunteer participants of the study were employees of companies which were located in
southern part of Korea. Questionnaire was used to collect data. General description of the
study and specific description of ethical data analysis procedures were given to participants
before distributing questionnaires.

To test hypotheses, a structural equation model was constructed and tested using LISREL.

The results showed that self-efficacy had significant direct impact on PTS. Also, social
skill was found to have significant impact on PTS. And PTS was found to have significant
direct influences on team change intention and organizational turnover intention.
Furthermore, PTS was found to have indirect impact on organizational turnover intention
through team change intention, while team change intention had a significant influence on

organizational turnover intention.

Major contributions of the study were as follows:

1. This study was the first to test influences of self-efficacy, collectivism, and social skill
on PTS. The results of this test contributed to the expansion of PTS antecedents.

2. This study was the first to test relationship between team change intention and
organizational turnover processes. PTS showed indirect influences on turnover intention

through team change intention which showed direct impact on turnover intention.

* Professor, Kyonggi University, Dept of Business Administration
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3. Post-hoc analyses showed indirect influences of Self-efficancy and social skill on team
change intention and turnover intention through PTS. These analyses showed
importance of distinction between team change and organizational turnover intentions.
Also the importance of PTS in the turnover processes was found in this analyses.

With these contributions precise description was provided for a hypothesis not being
proved in this study. Also, in depth discussion on limitations and future studies were

provided through discussion section.

Key words® Individual characteristics, Perceived Team Support, Turnover Intention Team

Change Intention
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