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T thel B(-)AQ WA Aden, B3] ARATE Yol mje AKIEY dz¥E ] Al 01 & gehAg)=
ZEEH7L des GRASKATE ol v3 FEAERHA A7 dzRE Y AgA o) add] taiATt B(-)H
TAE Ho3gint, olzigt A7 Ay} AARR A9#e] oulgl B Ao dAHE0] EREYT

FAo: A2, BT, BeAEFHAE. AFeT, 12, d2HE AF og

..........................................................................................

M2 AR, 2000).
A, EEEe ZAAE S ARstE o

7R & AR 37 (job demand) & ©]E9 H=

2] o Fol e ke dag oA = e A
< 22 99F gu AYS £EA FojRE AFL
A T B 2B s ARA 137E Bolyo
I AN 2Ee AFen 4878 B Fe F
ol mETh A&HoF Y P E| A 938w ). AN Px JFreie a2z
of AL vk 1 Az}, sl #HES AKE Doigke Jg ~Ed A ARAA(ob burnout)
S AT 88 9 & £FOE n88943 ¢

|

_Or_
=
FEE WA, A7AR A8E 7
8 A Un E£3 790 29 Ans 94

mlo e
wf
_L

S A0H AhA BoHe 30, 9% 95
RAReE LA ARG A9 AU o Ad gRelas A 7E 2Eysy 28
W2, oFo] A7 HE 2% AR Y X‘w 5 304, gAd0z e $HAY 99 12
AR2YGob strain)e] A2 $2o) o2 9 & Ak E oY e 23 Hatng o
C fao BAdE B Al AE 490 4 45 Q289 vea 2, A 2, ol
=EH+Y: 2005. 3 ARjRtEY: 2005. 6
Yol EER 20049 T FEUTa SEATALAR]e) A7 A gl ATHUL.



Jonge & Schaufeli, 1998)
agA T AS7A Y o AFHEHE

A 9renst 244 u9g

|

;5‘.

o3}

45“
o
-

)
=2
oo o2 R

o P ax
tjo —d
o
. oft
>
ujn -
lo,
u)
1
)
Ol
o=
xS
olo J},).
2
i
X

o =
)
td
HA
o
]
BN
i)
ok
A
38
rr
R

=B e
ko
rO

9
hs]
g,

[e3

2

o

9% .
ulg 23] FHA A (Gustice or
fairness perception)e|th. FA4 Az+& A&7
A 2 e AFES i 2AY Biolu
thekgt Wetolrf, 27

4, JA9xE,
Pz WMpSo 7 -

£
N
-

ZANNYF 5 U
ZH A 93-S mAe 890z AXRHY st
(& 59, Aryee et al., 2002: Greenberg,

1987, 1990; Masterson et al., 2000: McFalin
& Sweeney. 1992: ¥M31, 2001: oA -9
A4, 1999: olAE - oA, 2004: UEH - &
A, 1998, AT 1994 5). AT ot F
B4 Aol 2AFAAEC] APste AFaTsl
AR ] BA A ojujd J&g FYste A
of #AME ofF o|Rutd HadAFrt AAE
A @t

olg|g HAoJM, B d¥e AFLT7e AFL
A aeln 23 WFE A7 gl gd A
3 AFRHE 7N, FEAE
theory)® HAF27-A45% (Job-Demand Re-
source model) & & ©|&% ¥

368

t}(Bakker et al.
AR Y5 Y8 27He FA4
g ofnjsin], o] SHW ‘d-‘?-‘?’—&(work load),
‘ﬁprQV\ HG} AlZHA bEH(time pressure

e),
25 59 Aug Ak ¥ 5

{4
_V‘_J,
e
A2
T‘ﬂl?L
i
O

w2

¢ hq
o |o
oS HU
1o 52
=2 rlo
i
g
oL
=2
A%
[o
ku
2
rlo
>
()

s

Mo orr
ob
A
ta
}O[I
oX
o o
£
s
olrt

rlo mjo
ir
N,

s fr
on
~{o
2l
ot

o

H
i
x

AT RS
2

_|>‘_1>i£~{t1£i;:2
o
=
n
r}a

3 74 A A]-EH_Q,]. 2
AgHA Y oAy =9d .
T 7hd AFEEA A v AT
& ok A, "BAG3sE o] & (activation theory)
(Gardner, 1986: Gardner & Cummings, 1996)
I MA-37H7E AP o] (person-environment
fit theory)(Caplan, 1983; Edwards & Cooper,
1990) 5ol w29, a@a FELE FoAE 3
F87E ARERAY AESEH JAFEE 84
FA 3 & e AR9F B ANE 54
7171 Y8 =F3=E /49 4 At 2gsEd
A9 I A5y NeS FAATINAY F2
Hia) why zAY] HstE F9) %EH% A8
Foll dixal Ugozy Azdoz o9 il

rO( 2
=~
Ry
ot

0

;1

HASHAT m35H M2E 20064 4Y



2ot H2AZ(Job Burnout) 22|10 ZXIHAM Qolzie] MAof Tt o

P AFNE geln ARHH AnE £ 2.2 HRAH
b=

ohd AR 8 P-EA 28 (Job Demand-Control U, Jegd ARt AT & e T B
model, JD-C model)(Karasek, 1979: Karasek A% ZA#2A, AFHGA7} 27 AF42A (job

& Theorell, 1990)°I\t & "ARQF-AX  burnout £ burnout)dl B A7t H2 7
#'(Job Demand-Resource model, JD-R model)  ©lAX|gollA &ws] gl glch 1980dd) o] &
(Demerouti et al., 2001; Bakker et al.,  Maslash®t 29 %8 HdIAE(Maslach &
2004)] w2, 2 FEo AREdd dAs  Jackson. 1981, 1986)0] EHE=TFE susiuA
Uz e A8d EAED o] AFHA & 29" I3FLR 7H“°ﬂ e dFEle 1 F

] ==

& ARl M ARt dwg FE ART 5 ARLF-5A 28 sluke o) d3S|
of AAstA =Y, ol T JFF B 44 A o] HxaA ‘?‘i-Tﬂ A7 (ob strain) T
& B8 1—‘.-‘?{‘%}7 2EY 2, AR Bl & A F8 FH5UeEM AF 24, 28HwA o
A5 o B340 A, 494 49 29§ 223 A= 9vHCordes & Dougherty,
& e oA . o An ole E ARYEFH 1993)

A5 Agte £E, o2k FU F % ZP'% A A dAA HEFo] 2g Fytol
234 daiXe AAe 244 4gs £ $71 e JFEAN Anddapt XW” ZEg A 89
p=3 o =2doR &l 7AA He $HA Hdeld 7

M, 2FFALAA 2 dFRTo] Fox &S duje] grh(Maslach & Schaufeh 1993)
T AL oA A AdRF oM ErigE 4o s Hoe) ApAns o]] ot ol A=
doohjsh, B¢ A4RAT 3 G BEA b 47 Y

AHY olf7t gl Adolrx st} siAg ‘é 79 BE
2 e Ates A& E‘ﬂ-’f—il Ak E EW, Cordes et
z

J

7149 A g7Re A= g

AN Bdgles ALY S aFsln ‘Rll’, al., 1997 Demerouti et al., 2001: Leiter
2 A N ALY E0] AWste AFQTF & Schaufeli, 1996: Sand & Miyazaki. 2000 5.
TS A, 2HoE 9% sleHn de A azt AFaze FANdE EH?'SH Ze =97}
ddolnt. olefd Azho] AMHE ke o ofg  glo] gtou YwkAoZ o sde (1) 7]E9 A
7Bl FAAA FAgo] 2] $ES FAhsln BUA A fARHA, AR, 75“1X4 &z A
ERAQ FEor ARSTE Feslu E o]F  HE 9ujske ‘17 (exhaustion) T, (2) Lo °
AT ARAFE 24 Jte e 25E 7199 & 39zoln YaRd grE e AL oujd
3 AGANA AZH R e AHe] &3S 49 & YR AegA e (disengagement), 1
FAgtn & 4 & Aol 2 (3) ffol thig Azte) A YAle A
< ok AstE AAA AH (feelings of

reduced personal accomplishment) 5 37}
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A4S ZE Aoz FAHY  goh(Maslach,
1982; Lee & Ashforth, 1996). kA%, 27t

o @7sol we AIA JAY Ade 3%

A9 UnA £ Ay s ¢ Aadds
Hol g5 ol ol (Lee & Ashforth, 1996:

Rl
Maslach et al., 2001), o] A¢ge AFAZ v

o] ¢4§ T AL rEtE o3 7
71-&%5 % (self-efficacy)dl © 7k AQA
A BAL wdete pdegA, iz 4le
A ol AdTE o= Ax EYPHY BAL A=
Rog v Byolxr %rHCordes & Dougherty,

1993: Leiter, 1993). ol2i@ 48 717 o|f&
2 8, exdde Hd ddHE FFete] ohd,
2o} dubdel ARES iR AFads 47
g A4, agn dzree] Ad og § 7
Aheks ARAaRe @4 29 (core dimensions
ZRge A¥ol Ao

» Demerouti et al.,

Of

(Bakker et al.,
2001).

g AFAA o]FoA o AFATEY
shel At = FH
A B A, HA 48

B 93t AFA7Y F AR sHeH,

o] ‘YR RE Y 4z
g9lel Aoz AFH7|E P} (Bakker et al.,
2000: Cordes et al., 1997). &, 434, A
A 27 Age A9 do tig Padel B
AEE o 713N ke Aotk A A
o] o]20]7 g AFEL AFAA e F 8k
AdEo] 24 A2 EYJHY Ay AFE FF
& £ e AL 2433 it &, Demerouti
5(2001)9 A7) w2d, AFeFe HFHET

Ae) &4 A2 AAA 27 4HE ZA

370

Ansael A48 $AYS 27 2ot
e ARSATPAA Pt FEZYE A}
W Foe 5 A4 ATAAE ¢

Aoz LAY, 18
‘a7 FUE WAZE,
sy ool PR 4
el 29L U2 HEY
Az S, 2AADYFY
F2 AL Al 439 43
ot AFYPEE AL F drke Aolth(Bakker
et al., 2004: Schaufeli & Bakker, 2004).
obgd, ARt 4ET o] T ATEA
A WeEr AF4aZe F AdH BT #d
Aol & Aoz wEAd Ag7A9 A1
Ae dutdog yo|rl g2 AMIEEY d2 3

a8
ok

J
—a

o ARIEAAA AL ALY F£Fo] H
A Jebth £3 85 Jd 8L FEHUFE
Ao AFANE Aue FE AT FHIS
ol AA e, dAe AS dutdoz YaFeF
HE (5, ‘Aeld og A7}, 2ga |49 7
$ 27 Ao vad dAEA o 52 FHA

Z JeldcH(Mastach et al., 2001 Salanova
et al., 2002).

2.3 3HN Qclo] &k XReT-Ald 23 SHY
0|2 Bale=z

99]\

Bed Anate 1 A% WY 4 e
Aea7 5 44 494 29
a7 HBeT-5A 2 24N

Ho] g (Dwyer & Ganster, 1991:
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Fox et al., 1993: Karasek, 1979; Wall et
al., 1996: Xie, 1996).
T 84 Me, AFeTe ARG 5L
kel BAA oM HAFFA 890]
(moderating effects)& 7t Aot}
FREATL AY ARdEs deht &
FAY + dertE gujste 4784 8%
7879 Fid o o 7kA FAAA A
Y ZAga grsd 43 5L F7
& FYstA dvte Aol

A MRtdog B of ARaF9 FAFEA
te] A5 e a8 dEHA 4sHA £
3 $on = 3t & dE Ad 209 7 o

JECDIEEEER

Y
ot g
BT VR =)

o

o
r{o 22N o

e 5_
18 JZ’L

FolA fE APATE A A2 & 2P
Z dFdMe, 20 A3AE 1S HSPd F
3178 A2 7HEd ©A 15789 FFET| o]

ot

)

s REAeR e ddstA g3d Fud
2oz AF=1 ItH(Van der Doef & Maes,
1999).

olNE 7 d#HA EF A
A7eol $d A BbAHAME=
AAEHe gtk 1 F shve, B
AFdaatel Ad 54" U (individual
differences) 821& %3] nskA Xl stvke
Aotk (Parkes, 1994; Van der Doef & Maes,

1999). olEWlw, A3Helx, FAYe| =n
A7 E5EE A AUL Qe AelA UolE
AREA 89T A FE Aol 4RaTo

'é‘
Zo7k suehe 23A9 932 95412

2
© EHHQ gt (buffermg) TH4E g F 9
d

™(Daniels & Guppy, 1994; de Rijk et al.,
1998: Parker & Sprigg, 1999. Schaubroeck
& Merritt, 1997: Van Yperen & Janssen,
2002 3).

£ 2 soMe AFeTY o 24F 2
& Aeld] #AE 24T F e £ U2 HE
Aaztg gologx] ARLd Asw A" ‘2
T (job context) HFEo] AFH o2 Ty
71 At olele oM HEd A= 7
Fo7-2A49 2Z¥'(JD-R model)S LetAH ‘2
A AR Q- R ( extended JD-C model)
12z & 7 e, oe 71&Y AFEA 89
oo &g} ”13}%0}&1 AR 5 73
A AeA AgE A, dAA F F e o
Fe 2HARAL FHH Bux se AlxoA v
E5A}(Demerouti et al., 2001; Sand &
Miyazaki, 20007 Van Yperen & Hagedoorn,
2003: Bakker et al, 2004).

o] R¥d ostd, dxtdoz AR (job re-
sources)o|®&, AFHFAIL Aol AR QP
AHHoz dAs stn, AFNF 5 $3HA o
& AAe FaAA shed rdei, & 234
o2 ARERE G kel 7154 988 8
© 449 AFag 295 & 4B =t Demerouti
et al., 2001). webx HA GF5Y A
ojgig Aoz AL £ Ue Ade %
g 2980 & + Utk &, ARAEAY
A, AR Y] o, 71% thESH(skill variety),
9% W83} A= AT 5 ALY
&, Y BEAMEEY Y
2 E971 53 2L dd#AA 89
T £ glon, Axo] Aubdel ¢

[*]

p=}

18 A (job security) &

371



3 2o 23F 249 8UEE o AFAd
o 4L & $ gidn AFHD Yrh(Bakker
et al., 2004).

ojg} o] FAFAAY MIE ZHA 4T A
$ AR 9T ALLAY] BANM E TE A
gaololat 22 9 tARA A AR
A ¢ 9 8902 AT FHA A
ZY (justice or fairness perception)s 473l
2 4 g, gwtgez 33 AL AH 23
TFAYe PEH 0|59 ANA Hmo] JEL v
= e 83 B4 8902 FEH fot
Q1A B z3}o] 2(Cognitive dissonance theory)
F3o]E(Balance theory) § T o274 7|
o] 7128 34X o) 2(Equity theory)d] w2
: ZAGRH NN FAZ Alo] &

zA 3o wHAES HrletA Brh(Adams,
1965). 23std o] BFM AARHE BT
= a2 grige BHd AAH AAREE
A3A717] el 2AFALLR 3toiF Tt o
Aurrs st HE 4 e, olEHE AA
Ay} REQ 489 ARPFe Ha - A
AN FE IAT, TF FFAHE HtE
Aol 71Fol} & T2 AAHQ] A HEE M
AA 7HAA THE = tH(Adams, 1965:
Dittrich & Carrell, 1979: Mowday, 1991).

AR T-AY By FHA |8 BF o]
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olog 7|%d Aow st A FAAL A
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7} ARAAS A7 & 896l 2 o)y o
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olgd, FAA Aze FARdEAst Wi
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™ Hd
lo
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B34 2A F/HEQA 2EG A gQdes
&80} o] d AFALNE (& 7I5HoE 1)

T & Ao}, olge wE, ¥ FF
Foz Qs ofv] 43 F&Y HF2A
= ool Mg Algolet &7

. E 2AFAACl 2 Atde
o2 FTHA A FutEle FAHAYN =4H
HE 5ol AF47A g SAA A T
5 = itk £ 937t FEstn ® AA 7
Aoz HZd Hazt ks Aol vz P 8
|

fo X oo b oo 2L X

=

. ZAZAHARL 2% BT AT

5 A M A
F2 d7goixd gk el (distributive
justice) & ZATFAAYES0] W B o g
AR Hrl 2P Fe o owd, HAAIH
A'(procedural justice)& 1ejg W& AAAA
Agde Az e A B FHE F
¥ /BdeltiLind & Tyler, 1988: Greenberg,
1990). 3, 4328534 (interactional justice)
o Aztel AgugolN ERICZRE e A$9
2

A (quality of interpersonal treatment)S ¥
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NeQ7et &S

A4 H7tel gAWEoR2 Sh(Bies & Moag,
1986). olA&, A% Axst obfel FHEA A
AEof eete 1 Axe AA JPFA A
et A 5o WAL o Azt wel ok
2A 788 4 ke AA sl U shdol
o oolgld BaeI e Qi}j‘@“ﬂr T
e R b S
AJXM} el M= 7t
o =] slojsit}. &Awt gAEH S T A4
ko] AR, 1 Az APPAA AA H
T WABAAL e Ho dg e AHo
2 O Ao, £ 1 97 73 dA ©f
2ve o] a7ty gL A2 dFHY g4
(Aquino et al., 1997: Aryee et al., 2002:
Bies, 1987: Moorman, 1991 ¥).
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ANEAT B2 7199 AdArdgAtst &4
Sol Ug Abd AdElrst 24l mER, o]
Ao YRR Ad IMF AAH7] o F 7
3 AL Q5 AF3AE FUD AASE
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7heE 20187t 340
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£ 2R 49 ER 7199
Qe QatRAe A 93

Axstn HEAE 3

SRAEY 54 e 2AuEd, A4 3H
Azt 111%
A7)zkEe, 5d ww
o] 89%(54.3%), 59 o4 9d wwto] 34%
(20.7%), 1014 o} 15 wlwto] 28%(17.1%)
oje}, 159 ol A7IZ&EAEE 13%(7.9%)°]

Egslo] golm, suAEY HE AYE
6.41de|tct,
3.2 wiso] S8 MzlT U BT 23

ArE AW 2
FEAS FRe W £ Y, WiSE, A
gaF, zEn HY F wE A ut §
F2 AYA7t w44 A4 9Rre 3

374

89l F3stqd ZAsHUT. Janssen(2002) 7
Van Yperen & Hagedoorn(2003)¢] A& &
5 7hed, Adte AY F ALE e
7\N dUN? § 38FE 5H Hx2 &4
stdtt, ol F¥ 412 =(Cronbach's a)&
.6308% VERRITEH

L

3.2.2 ARAA(Job Burnout)
2 Afdx AFLAe 1 d4 Adoez 43
£+ ‘27(exhaustion)® €2FEH AH

S K a9 Ade

R=%

g (disengagement) 5

AR s MBI(Maslach Burnout
Inventory)Yt MBI-GS(MBI-General Survey)
g 2x g1, 2 /AE8 OLBI(Oldenburg
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merouti et al.. 2001, 2003). °|
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et 24X (Job Burnout) 32|

A AR)oR ZHSER, o BN AIxe
66428 JEigtch Ed #Eg el
8 Aol st e doll disf ol Holm YiA
d HEE 2 He EUE onjgie 42%
AEA ol e, Ve Wt g3t e ¢
Ao AZo] dttn =7t £ 4749 %3

AR, A=e 70212 A=A
(B 1)& oz AFay ¥gq :rL"éE}%
(construct validity) & #1871 Hal 89074
= AAE Aot} aAEM wylog: FAHE
4% (principal components analysis)$ AR
93, AW A(varimax) ol s 1A
(eigen value)7t 1 o]d¢ 8Qixte A=sgle
o, 2@ AF] 0.50]3|H o Aoz HF
Sttt 1 A, 74 MeE pdse F e
Az Ee] Z4 2709 QJAER HAA
< AT F A%

— 1

(B 1) HELM dipof of

ANA Ao FHRE T
PATFE(Masterson et al.,
Moorman, 1993: de Boer, 2002)°4 dF®
”iz—}&l@"@] T2 A

T YAEF, WA, $34,
°ﬂ Eﬂﬂ A% AZ 5
@27t olalEr] dEE

o&a =2

-

2017t Ao Bst ¢

3.2.3 %4 (Justice)

HlE A 0]

THEAQ 9l E
A Fn A e
e 235 FAx)eg X
=38, Al

1_

T

g 7hed,

M7, FulTAA L Price & Muller(1986) ¢} de
) 0] 83 BgS Algstd 23
. SHAE ¥l
/@1\};&1 /\].0101% 7Lo —5].01

.8818% %

JaA83A4e AAe 2N vehte
#o. 2 d7onE A
2000: Niehoff &

bt 8
AR
47H) A o A2
+Rste] B4t

24 1 29 2
g = (22 (ELZL})

A ojg)
Ue W7t 298t sle 9ol Adn 48] drin =7t} 2199 226
= yrtshs deol ¥ B gle dolgtu 2eE il 701 -.142
W7t she 42 v ads Mg 299 684 178
e 4& 81 45 v dol B33 9o.(*) .655 -0.23
e 4& g Fo JJE”J% A, dale] 27t €& w11 -.112 .802
Ue W 79 g8 JelM BE 4 AdEd o e .289 112
e 495 & Tl 7N 8RS 24 4 g U 28] Yo| do} -.178 656
= 9% @ Fo Wl 2R vrizA 238 RE =70 .204 .631
I3 (eigen value) 2.732 1.549
A8 %) 32.395 22.571
AR (%) 32.395 54.966
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(B 2) & _._JHM tﬂ_fr_

891 o
]
3 = BEAE | i om)
34y | T°
ke Yol A 223 do] A E W WA A s o .823 216
At 2ol Axele] @ | 1 Y3 B FYEe) 7S WA Ay =Hart 821 .004
Aabe g AAsn £33 SRR g .780 132
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W ®BFHA (D) (2) (3) {4) (5) ) (7N
(1) A4 .68 44 1.00
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ZHo] gltk(Maslach et al., 2001: Salanova
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2gF
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An Empirical Study on the Relationships among Job
Demand, Job Burnout and Worker's Perception of
Organizational Justice

Sang-Eon Park* - Min-Yong Kim**

Abstract

Because of highly competitive business environments, many organizations are now introducing
new forms of work design and various management reforms such as lean production,
organizational downsizing, and business restructuring more than ever before. These
initiatives may help to enhance the productivity and competitiveness of the organizations,
but simultaneously they may raise levels of job stress. job burnout, and other negative
psychological and health-related outcomes among employees. For these reasons, many
researchers have focused on the burnout phenomenon which employees experience in their
job contexts, and they also have investigated the factors and conditions that contribute to
job burnout in a wide variety of service, industrial, and corporate settings.

In the nearly three decades since job burnout first entered the management literature,
many findings have been cumulated. Specially, many conceptual and empirical studies have
shown that burnout has important dysfunctional ramifications, implying substantial costs for
both the organizations and individuals. However, according to afore-mentioned research,
there may be several job resources that can help to facilitate successful coping with highly
demanding jobs, preventing or buffering such potentially harmful effects of these kinds of
jobs like job-strain and burnout. Such resources may be located at the level of organization
(e.g., salary, job security, career opportunities), interpersonal and social relations (e.g.,
supervisor and co-worker supports, team climate), and the organization of work (e.g.,
performance feedback, skill variety, job autonomy etc.).

* Professor, School of Business, Chungbuk National University.
** Doctoral Student. School of Business, Chungbuk National University.
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Based on the Equity Theory and Job-Demand Resource Model of burnout, we can also
expect that the extent to which employees perceive justice or fairness in their job contexts
will have the same attenuating or buffering effect of job resources on their burnout.
Although much research has been done on justice perception in the context of organizational
reward, performance appraisal and promotion etc., there has been little empirical research
that has focused on the role of the justice perception of employees concerning the
relationship between job demands and employee burnout.

In this respect, the aim of the present study is to test the attenuating effects of justice
perception of employees on burnout (i.e.. exhaustion and disengagement) and their
moderating or buffering role as kinds of job resources in the relationship between the job
demands and burnout.

The analysis based on data collected from 164 Korean manufacturing workers produced
moderately strong evidence in support of our expectations. Most importantly, justice
perception affected job burnout negatively. Specifically, we found that the distributive
justice which workers felt in the context of their work were negatively related to both
dimensions of burnout, i.e., exhaustion and disengagement. In addition, the distributive
justice moderated or buffered the negative effects of job demands on the disengagement
component of burnout. Meanwhile, interactional justice, which means the quality of
interpersonal treatment taken from a supervisor, was negatively related only to the
disengagement dimension of burnout, and it did not have any kinds of interaction effect.

The implication of these findings for the implementing of high commitment and
low-burnout inducing work practices are then discussed. Also, the limitations of this study

and future research directions are suggested.

Key words: burnout, distributive justice, interactional justice, job demands, exhaustion,

disengagement
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