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2 A7E 7129 AQ-24 APY(P-0 fit) Roko] AN Was AP Z3AQ e ZAE Blshey)
137 £4o] it RAATE wlo 2 P-O fite 79 BEiise] W e WA Rez dide Tz 2
T BES WS TN F, P-O fitd Q) BEas(zag ARLE, ojFox) e ajane HZeq
o 2 A% EAHCE FIF $RM ZzM B o FIs} AT, SYPdr] AYaze rgags)

BAlol EAshe FEA BAE 89E ¢ U

T 2 dFE P-O fite] BAoA 2 ggxojgy A2k (difference score)®] 2A|E #2s}) ﬂf‘f} eke vy
29 Bgol= 24¢ P33 Uk 7189 A Yool Y BANS FE] A AR v gHEo
2EHUEH, oo we ded 2349 Ajoe 23 = 2 Atole] AIg(Aa}) wrb ola} zzte] WaEo] 7}

Ax 5YH, 954 L3h50) vF BHYYT
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NI §4o] 279 Zg EXY gAlelR|
Ag zF0M 27HE 28 EXo] Ay
Ao e AY F, AU 27 7h)] HFAo)
He AT AU F2 HmHy(d, H2E ©
olAE)d BRHQ o] WAl Aol wx
229 437t Akl Aolghs W go] ol-2X
HB4(P-O fit: person-organization fit)e] =
& 7Wdolth(Kristof. 1996: OReilly, Chatman
& Caldwell, 1991). B8 %2 429 sjo-z
A AL 2ULE S48, 249 gat 18

J 2Ue 29024, 7199 AP AHe

&2

rir
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A dte Fa Fdog d4xgm QiAAL: &
AF4, 1998: Kristof, 1996).

A 229 AFoleke Ade TR ¥
o i Ade AU-2ARA L9 A (P-E
fit: person-environment fit)224, o7|d=
AA-AF AFA(P-V fit: person-vocation fit),
AA-AF AFA (P-J fit: person-job fit), 7|9l
22 AR (P-0 fit), HI-AS AFH(P-G fit;
person-group fit), 22lm 7|A-AHA} AEA(P-S
fit: person-supervisor fit) 5} Ul4So] ¥agc}
(Kristof-Brown, Zimmerman, & Johnson, 2005).

olHE MA-2AAF AR (P-E fit)9 BHe
71E Y Fol Y FA(FE 24 ) oy =
HAQ AAG PBo 2o ALY A= =2

=EHFY: 2005. 4 AXHHY: 2006. 1
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vain, Ade 29 A5AERPes 1 23
< S HolA 2 99S £g & Utk veprt
ol %3 7129 zAPFo|Eo] AU HFA
2d 20 i 7jdle) Adz 23 W AAS
sl Aol Bt AARcE A8 £ A
sl

a2, A2AA £99 AA-24 A3V H B
A% dA7E 9 1 47 BA gon, P-O fitdl

2 7rel AgAol Qe s, dE =
o] 2242y ARRE(PASF & HETF, 1998
el & AYA, 2002: OReilly et al., 1991:
Van Vianen, 2000), 133 o|A= (B35
& AE5 1998 s & BDE, 2002 Van
Vianen, 2000) Eo #AEe 344 a#E Ho4F
A=
2o P-O fit 0] AU Bz mAE
234 e oz A& RHAY AAE B2 3
o1} ojdg Qg 24 kel APAel FARHL
2 oua AYZS Ea AU d=isd 4
g nd A7k daiAE oAAA a7 F
z3c}, A9-71Qe AEA(EE Ve 54
o AL BEo])o) Aelst A e g A
ork(d, d¥E & FAE, 2002),
zf 7AA01 o}2HY FHIA P-O fito]

- Y
g s we 2AREE B8 ALl o33k

4>
o

2 o el dEiME 3ol EEPH. Kristof-
Brown# 19 £EE(2005)2 1% AAHA
d P-O fit T A7ES Y31 meta-analysis
o Wi og P-O fite] 2AWFE ZodE M=
2 31 gou, 1 9o d7E 27 & 4H0
o Al dRRe d750 2AEsE Y
o glo} Dol AARIER ALY AFERTHY
2A7S Pl shte BERS TEE Sl
g, oz s zAEs} dFF FA(ayer)E
A3t ZAT = JdE HE AAee T,
=223 BEg whiEAe] HHHE A7]HoAT
wg @ /jQlo] A ek AR ST 249 &
Azt AR S 257 A& diAeE A
= AzAE%(difference score)d AHgdl tialA
% e ugto] #7192 UK (Edwards, 1994).

gebd 2 AP E 1% P-O fitd] a7l
A oA ¢x dd olE 2t #AE vwifst
A zdste 134 AAUSY A4S Helol
ol2ae Hokdg BeslE T ¢, 1F¢ £9)
Aesold gd Axpdse] Al dd tieka
wotoz AZIE TR ARMT WMERAE
WS Algsle] R FHHHe Has
Hch oled 2AL Y8l P-O fits EH/0E
A dAS W3 Qe AEo|E HoplAe A
Beg AEdd, P-O fitd EAHE FPHLE
a7 we 243 Aoz dAdE HFE =E3

i
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2.1 P-O Fit ¢7t2 A

Z2Agzo|RolM 7919} PF& AHsle =T
Bel&A A4 (individual difference approach)
Y3k A 29 (situational approach), Z#l1

o &

.
A

~N

o>'

2

¥ (interactional approach) Al 7}?‘]
91 $tH(Chatman, 1989). MAEA A
Cjolel A 94 2 ERSo] HAL
| NI oj50] AEHoF PFo WG
£ (Staw & Ross, 1985: Weiss & Adler,
1984), Akel 50| 7Rl 44, 7K, F71,
Yol oA o Fo| sbEsittn v A% A2
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rd b o

™
S

3
Y
T

WL JiQle] o] sf9le] M3 AsE B MY
2 AdE 4 9tk Add(Salancik & Pfeffer,
1977 Skinner, 1971), ¢ ¥ AW 71E3

S AE A3l £4 F o Aol JHelY
5% 9 & dusterted did =98 & £ St
(Rowe, 1987).

S AL B A8 A B UE
2ein], &8 HUE] Asid 2l
oM Mt gl Amd FEFE F=A7F 2
& #YAtolt}, o] ¥ AlxE Lewin(1951)
Y AT A deoldele HAlgn
g Utk AAE iR geAdreES JZ—. i<k
29t Fgaavt B NAY Ao dFE &
(dl, Schneider, 1987)
theFet é%‘ﬂ?t‘—i‘% %5}1"1 FHst  Soh(d,
Monson, Hesley & Chernick, 1982). P-E fit

3o ]iz%og o]a}a‘L )Ji?(_]-

<

m‘,"lﬁ—{ﬁoﬂ‘ﬂ

0

HUS AT M35A M2z 20064 49

43} HRET 7+ BAOIN Z2HA 2SS ol

2.2 P-O Fit9l 74

Aa7AY dxEelA AAE P-O fited 7Hd
< iz el ‘RidHelusive) A3oldt
& 4 slth(Judge & Ferris, 1992: Rynes &
Gerhart, 1990). 91252 #7471 P-O fitg o
FatAl Ndst, 22} st Abgstn glow, o
‘?1'7541—9—3 ng] H]-o},_‘;_oq;]—, o1l—_ 7@9]_‘: /\},}\11&
EAstA B (Chan 1996). oj¢} Z& 47
Hel R Ead ¢ 233, B3RS 33,
Ao 43 EH = d7dgE 439 93%
73 Qith(dl, Schwab, 1980: %8s & 39
A 2002). =3 P-O fit r+AES P-O fitH
o2 g FR79 P-E fits HEs] FEsH
ANk, Kristof, 1996), HAZ o] ZA E3
of % 233lHChan, 1996).

kA iFEe dFAES P-O fite BH
atAl AAF =R 7ke] A3 (compatibility) 2t
2 9ukAel Ylgog AHoew gon oy A
e AFA wet gt dsiEa i o
2leh ohekgt ANdstE WEs| ekl Y8l Kristof
(1996)= t=% #Z& FE7Es AXsta gtk
352438 (supplementary  fit)% HAHTA
(complementary fit), 8735 AT (needs-
supply fit)# 875 A3 (demands-ability fit).

BTAJAHL Abgo] 87 U9 dE AZE J)r
AR 545 AU g o 2 He A

2 §A}3 AbREo] B 17“03] B & o

1987).
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873w AT 87-v8 AZYe ud
P-O fit 7oA E ofdel, & AP AFIA
= FF AEYAD Mdolt(d, Caplan, 1987‘
Edwards, 1991). &7-3% #gL /ol &
z20] A g7 Hi, Fe HIE *7“—"]?3]
FAE 9 P-O fite] ZAEA e A tﬂ ks
8, 97-58 AT AHE Qo] FA9 g
fi%éﬂ%%=MawlPOﬁwlm%ﬂqE
o|th(Kristof, 1996). 8753 ATA #Hd&
BAQ A/ &3 #Hg dFlA F2 245
. old ARE F4s17] s L75He KSA
(knowledge. skill, attitude)® Ad AL A
deote A 27-58 #dY AR MdE
stz Sle Aotk wd g+-F3F A
e JHQle A A 2 B EANS(d,
7, XA 2EY)E e e 1 4
it A-g dAS A Fertes 0EA 8
(Chan, 1996. Chatman, 1991: Meglino, Ralvin
& Adkins, 1989: OReilly et al., 1991). A}
e A AT F FEE T U AR E
2 =9 (Locke, 1976), XP‘J—J 875 WBEA

o] o,

RS

=

1

e rLEr

[+

S

kJ
r
[N

7le %S Mg d3aA 2 ol

olghe T e BHAAM FYHeH FAE
(2002)& 71z A9 7ix)d AL HES
of glof 2 WA 7M1 W& FR(d, 24 ¢
A B 7R e HY 1A B AAMY
7Rl w2t Aol o] Rl FEo] dEtA
ofF dthe A2 AAstn ol &F AP A

LS. = =1
AR E AAsk o

(o]

2.3 7|29 P-O Fit 23 o
Chatman(1989)% P-O fit¥} #dd dgPis
2 As gt (23 DI 22 £8A
Q P-O fit B¥S AAEGY. o] B 7129
-E‘ P2 Aestrld o
%3] 7t & A @
A Y 2 2
T ok, A3y

_‘&.

E

o
et A owz hrol

22 479 AL YRS WE(EHYHH
A RAYRo] F2 AL, YN oF

P-O fit g At s Bl dTHANA.

= Q
e

ag 1) P-O Fit 2%

4, AR

l

FHE4:
2bx), nel

Hel&d: b

e

Hel-2z| HEh

Zx| F3
Hoie| 3o

h

A8 Chatman(1989, p. 340), $39£-.

524

AU H35A H2% 20069 48



HOl-EX MBA NIHE 2 WA Z2MA LS| oplelg

ojgtlAe & A7k P-O fite] Ags Hoe
Z3pAg (g AR o 2ol 71d, As
FALE ATurlg o

2.3.1 NAFEAA P-O Fitel A3

=4

P-O fite] /Ae] Bl F= G &
Ae BE AFENAM P-O fite] & A 24
27 JRFTFo] Hopxon, oFox, T2 4
A olFe] oz Y Ao, Boxx, Odom,
& Dunn, 1991: Chatman, 1991: OReilly et
al., 1991: Posner, 1992)& HoF1 Sltt. 3
o) AFelA ek oz I Al Al 7YY
30,000 °]39 AU oz g dFedA
E P-O fite T7H9EY 5& UF, ¥ o349
T, ¥ A /93 dFE X Aoz U
ebtth(Park, 1999).

oldg Aye YWY er FHE P-O fit
AT Euto] ohg xA 9 g EAS me
g AFEdMT Ak UElsT AT 239
£4% 7H (value) 857} ohd Z3& (objective) &
2AM 23 stq AP AFE2 Vancouver
Schmitt®] dA7(1991)7F ded, °J&L guzx
AoM 3657 wFH 14721989 wAES
dog EEAFAF(P-O fit: person-objective
fit)z A9 BERF(e]AYgr, ARHE 2Z
%) e #AE dFsiderl, wAEe] gmd
24 ¥ E o5 FHAY AFHES £
Ao ol glezle gt Axe RS BT
t}. Sims9 Keon(1997)& 259 d7olA 7
o] Mzste &gld HAEH7](ethical work
climate)et A #4717t YA (match)d o

LY RFo] AR, o|HER Fo=E A

mlo
ofN

US4 [35A M23E 20061 48

aksict.

olgfdt IAHA Aie ST-TF AYY A
A9 P-0 fit AFdME s7IA 2 dehdtn §l
% dE 5o 229 F9719 2o i A
Az 2ke ¥ A4 (Tziner, 1990)0lvt 23
T3 g9 223t 7t BFA(Van Vianen,
2000)= A} 7HR9) BlT@go] e ZAAY
248 Xz Ul dopt & £E9 P-O
fite J5@H 2EHY2E Y5 A (Ivancevich &
Matteson, 1980), ZAA|WF(OReilly & Chat-
man, 1986), A7Hdd Y4 (Posner, 1992), &
2|3 FA 34 (Posner, Kouzes, & Schmitt,
1985)el= FHAQ &HE A= Aoz W
Aot

2.3.2 2AFEAA P-O Fite 23

A ARJAFEA A< 04-?@3401]7‘1*— P-0 fite]
Qe Bxigo] IAY aNE Ad7-A7
Eo] AAENAT. 2y 7‘”4‘“’#—4 °“‘:rl°ﬂ’*1“
I Az R EepAent, 2ALE AHCA
T &3 Adde KA (flexibility) ] Ao
Hurachks vlge] A71sin el Schneider(1987)
23 W) 7AYo ASA H3 S FdM A
Asgtelo] 245 229 ¥zl A gYo| Yojx|
3, gilo] Asdda sttt Powell(1998) %
P-O fit# ¥ shte 271 AdA e A
€ Aok sk AEde AdeE BRa
Dipboye(1999)% 22 W thdgde] AHozn
9 P-O fitolgte AEY LHAM 19 AR
olop71 & dtx Yot ol & FHEL A ¥t
BEAl FAAQ Bolgln B i gde F3

3 2o
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uHe -2

Iy AR, P-O fitel #44 3 dig 2
Agt & 4 &, P-O fity 2oz AT %3
geFdel Asprt viEA RAAR ARt VM
Ae opt} g FHU A wet 1 &
' UE e Uedde d7EFER U
Williams$t O'Reilly(1998)+ A% 4047 13}
Hol& g d7ES BN, A 289 97
olA aFt Ry Ere At EANE FEE
Hol gon AMY A AA = shve] AN
dol opetn FAstHHPleffer & OReilly,
1987: Phinney, 1996). 28]z #HIoe= v
Ao FFHE o2 7 skl FH84E Urn o
g Aol FH8H FFE mAe gl U
71 3, 34 42 nA e T dthe
e 82 d7EdM 9Fx Sivk(d, Jehn,
Northcraft, & Neale, 1999).

a2 S FFEor @7, oy
H ¥ PO fitg FTaloF @77 old disl
Schneider, Goldstein, Z2l2 Smith(1995)&
P-O fitd ot o] =4 ois] AdFetaA,
FAQL 2AYAY Z7lde @8R AU el
M, agla 23HE FHAAN 2AREA THA
]| Ao Hals ARE ¢ 3
o, Fo o] HH ALAFE FAHL MG
A, AR E A Hol A3 XA AMHsHA
BEH (Hambrick & Mason, 1984: Miller,
1991) 2 F4star, ojo] gt gigte g zZo] %
Zlolle BA4E STt A HERES &
ofgitin st ol A9 FHFI|M w2 F
8539 EAJo] €2kA™(Schein, 1997), 3}
#eld uiz Esidgiae]oof ke FANLF

& ol¥d, 1996)9] wiAe] Ha Sick. & Powell
(1998)2 =& 713 & #MA7}X) (pivotal value)

=

526

4
o

F¥ 71X (peripheral value) 2 781, 34
e 227440 e 2REFE 239 &
B3E 3% Wﬂ?ﬂ HEZ #UA Y dsiM =
P-O fite F7atn, FHA disixe G4
T:IL°}’Z]"“ ks Wolsm Sltk. oj9} #AH
?—‘é—i— obf T st dige WolgAe
ata glom, oA o 2A7ld Fojgm e

go

o >hﬂ ra ml

‘\1;0

2.4 of7fel ol

2.4.1 P-O Fite AAYS

wE-Ee -2 878l AFA(P-E fit) 94
TEL Aol Ao vA e AY FHRE
st Sl ¥, oud dAUEe R ad &
PM dhe Ao M e dhdezs He #4)

< B9 %kt} AL, AFAE] AFRE S
?**?M ol gAYEE AFRLZ vy
e gt sl P-O fitel &3] Wit AF
S B3l ol ¥y ENE GAT A5 EF

Q)

250 o,
=]
2T

AFAEL P-O fite] oA E3I A4
te AzxzIdE F=E Aoge ddE T
(Meglino & Ralvin, 1998). Ab& 27|19} H|&:
3 HE, ofdE Ad AR fAEA B2 A
Bt} ¢ £olsl¥(Condon & Crano, 1988), &
ARE B0t AEE Ad AEE Mg 3 H
U ARydAeldd F3H3E A¥eA Ha,
ojRo] e} AT FFgE FA B
Aotk (Mael, 1991: Tsui & OReilly, 1989).
ol MAFTAM ARl AZE FARE 7EA 2~
HE Ad Af, 459 ASS vitEn FEshe

mlo
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THol-xA HEa X2EE 2}

Hhalo] fAbsle | o] 24 M2 7t AR A |A o)
U 237} goldtr] wj&Fejti(Meglino & Ralvin,
1998)

ok
e

W Aol de FHdEdg & mx}
€ el dig #Ae] depAln
g}oj) q]gﬂ/\ig Hrogl = H}-}Jo] da].,q zsh;ﬂ
PN ZET B3yt BAsA Bue
ot} Reichers(1986)& 71919 227}
9‘”01 gd2d Jjde 25g wiA 8¢
st F¥eH F9E(2002) MY
WX g A ek B FEE oA 2 B
gho|u} A7kt e -r;ﬁ” s
; 3}74] He B2 ket —EJJ g 3ot 3ol
s FY" PEe a7 He AS
sF 7H<lo] 7txe HRRE o' 4nA
AEE FA =z, 131 gt Agolut 244 el
FAAA Bz} PFg HolA don it
Schneiders} 19 %E% (1995)& P-O fitd
T7E 7H49 ¥24 (homogeneity) 3Tt A

Q
rir
onl
P
2 2
m\l

oL ox &
il rlr otk
lo [ r£ ne rlo

lo

o £ 2L 4N o=y
N{E_kzmlo

N
o

=) r(r oo o> o

e £
r.u,

AN, FALEY BoHAMI ol Eobel whzt
22 Yo Aol AXNA HYE, v, AwUA
old, aelm o] FAH, #Fo] Hidn
sttt of Yoz 2 W g FALET JdF
FA84 (demographic) 4ol fFAR e €
Ak AR S "de A7 ey

(Pfeffer, 1983), Jackson, Brett, Sessa, Cooper,
Julim, Z8]31 Peyronnin(1991)& t& 744
34 9 AR QLSS o] B0l st Ae
etk o2 A dal fAMdol W

e A YA o EREE =4 Ha, Je
«l e WalsA HAY @ Az d4H
o] fg F¥Eel Huke e 7k He A
o|tH(Schneider, 1987; Tsui & OReilly, 1989).

ox
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HAM Z2MA ZES| oA E

Az e ¥ EEA (heterogeneity) e Z&es
HbA7) A ¥ 2 (Jackson et al., 1991), zl
AgelA e g ¥ MAL BEU] AN
9 Az7t Adsm, dAHE 4&S

tH(Chan, 1996). &, w2
of Ag /MAUFE o B 233%E 74

onl
o

ol
ok
)

g9
T Aot Ag7AA P-O fity] m/fdsst 24
Ao g AHAd A2 AL B AT
Agol 2T 228 AAAY wpEsE A=
$e ¢ 7 Un

Jehn(1994)& Z+%

—

conflict)S FAZ5(HD

FA4g0] Fedolrel el BLAHE FE)H A
NA FE(FARS B A% Jlg 244

HHo g2 EAA A= AHRE Y] BE AEs
= 339 F 7HAE ERetAY. volrt Jehne
19979 d7ellA Tz B9 255 oA 4‘@
253 T2 A 25 (process conflict) 2 #

stttk Jehn(1995, 1997), 28lx Jehnﬂ—} a
9] FEE(1997, 1999)2 ZEde el
o oeide #8E social category diversity,

informational diversity, 22}a value diversity

2 RS, olgd g EL MR YUE £/
ZERA(AALTH Z2AA A5)E E8 "o
XM 3ol Geg nlHTh -T*XJ'?S}%T?}.

A FE(d, Ad, 9%, 3E)d wE oot
A (social category diversity)< EHJ A Fol
Mol A% (relationship conflict)s E& Yo7
o, ol MUY HERS(d, AFNET EY)d

% w}

RRH GBS vlFitkn doh FuA P
=2

oA (informational diversity, o, &= uj
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ELd
e

o

o>
3
>
1o

) € WY AEES £9
o Ao FHAY FFE vA
M«] g, 28z A9l

7H A (value diversity)

e o

sttt 71X ‘4“"39] e 7t

{o
Ny
ER
9,

rlr

o)

|o
HU

n}A| 2

o
<)

r‘S‘ﬂ,

pr}

o2

o
1>

g
1o
2,

N

5, Teds 2EE

e

e o Y TS ax

o ol

11
o
)

e

-3

o

[o]

7 BEAR e ;qga ﬁ}ﬂ QOI P-O ﬁt°ﬂ

oh;}.

1995),
o] /¢

gonz,

oj2jg 7?*]
Aol M2 P- O ﬁt:‘q’
ol AMIE wEtog =g
< P-O fite] &#o g F8 dAYFLE 7
28 4 gtk AR, McMillan® Lopez(2001)
P-O fite] ¥ A% 257 &4 4
oAl Bota HHAQ Fe 3 ouk glen, 1 9
of 2 &zE(q, Cable & Parsons, 2001)%
éﬂr'“ UoleAle ZAAT, P-O fite 25

FTEAI|A =1, ofe A AU B g
Zolgke 9A& AAFA
Z9] P-O fit 75 FolA 2AFH AU
7] f¢ JlEe g M As 88
Hh2 A 229 71X (value) F

‘dolm (Kristof, 1996), Wt 7tXE F8 ®¥F

2 AAsle P-O fitd &de 9M AAg =g}
Zol QAT Bt} FAHoZ A~ AF
(process conﬂlct)«‘—} +on|d #AE
de 33 5 U B dFdME ol
Z2A 2 7‘% | AQF 229 B3Es} JiQle =
Ay 7k BAE wiishe w4 (mediating

.

-

d

4%
2
=2
o, =
B2

/'\\_.
'T"C

2 =9
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Hel-=3 XMedn HRE|T 2 BAOIM Z2AA 2S5 oiiHg

(3% 2) H12¥

) ZHEY

HoI-E N O, =zzmzazs - R

{8y OIA ot x| STeEn

(+)

elEapel iy
AL FHEF S0 HERSFE V€Y P-O = 7Y 589 £94E AA] Adtd shie 7
fit AFolA 713 EHAHo R AlgEolL WF e YR st ARRALE AASAY EF
g ARSIt (dE8s & H9H, 2002, Kristof-  39#3 FA(subcultural group)? EAE 2
Brown et al., 2005). T R £ UEE H31 AN E AT =3
W ZE AF, ZE BAE didez s AEA
7Hd 2-1: 7HQle] QAste Z2AA 2S5 £F  F UESAY. g 7de dFRY S AF5e
o] YolALE QI 2HES & Poln, AARAY Fx sl AhY dEE B
< Ford AHolth, gt F 6,00001 wie} &AL wiEH g on(d
7 2-20 i) QAR ZEAA AT FFE F2AD, o F 3.302v17) 3Hol o 55%9
o] WolAFE s ARUNE £F H5EE BHAY o F ¥ Byolgle $HHA
< Fopd Fojth %2 HAEANE AT 1,918719 HEAEZ EA9

7Hd 2-3: JiQle] QAEe TRAA 45 5 didez 9

o] GoldLE 7219 oAgx FF FEFAGANA  FAEHATE 1,590%(82.9%),
& %oid Folt}, Azt 328H(17.1%) o1tk AFE2e #3443
o] 173%(9.0%), 27g3°] 225%(11.7%), el
a0l 9167 (47.8%), AHda°l 567%(29.6), 2
v, oiadhH A1 Addol 37H(1.9%)1Ut. 2&dsdz
T 1d nlgho] 449 (2.3%), 14 ©] 54 ujgt
o] 39%(2.0%), 5¢ o 10d migho] 1199
#2o| 74 (6.2%), 10 °]} 159 vlvto] 7369 (38.4%),

|

o

2 AT E M2 tE 34 WAl AL

AUSIIT ®35A HM2E 20064 4

15 o 20 wlwhe] 264%(13.8%), 131
201 o]l 716 (37.3%)°]Ath.
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4.2.1 E¢¥4: P-O Fit

T ARl P-O fits FH87] A
A g Mg A AT Y BeA
oz, dgdxn -39 FPHH 2759
Hego g FRAD(Kristof, 1996). OReillysh
a9] FRE(1991)0] AAAY E3tzed Hu
(OCP: Organizational Culture Profile) L-]
Z22 W Afele] MEsle EspEzdd x
stz 2g Afolo] fAe] AR qFE Hws)
AZAPAY, ke S7-FF ARE BHAMY
A& AHgstn sleH, P-O fits SFse 4
gE Tt A9 gldn Holk £ ¥ AN
EPAOF Fol o]&H1 Jioh. 2y o] =tE
54709 7HxEd EE 9l Fte ne 2 Wra
o|Z wjdslA e Q-sortE st gloiAM,

CI

Q “T‘

L

1

J
H

ZAEFY Cameron® Quinn(1999)9) OCAI
(Organizational Culture Assessment Inven-
tory) & o|&3th. o FF=FE 87-FF A
F4E ZA T o] A B2 EgrlEo] A3}
o 3o, g Yoz st ZHH7|
o Fol] &g 35}% Mdstn gl e =79 2
& 4% 4 3)th(Van Vianen & Prins, 1997;
Van Vianen, 2000). £3+ o] 22 &3sto} A
g 7Y BHAQ 714 Z(dimension) & X33}
I Slel, A7 oA gde gy £ o
(Van Vianen, 2000). OCAl= 843 A,
PR BAE T Fo=, £ WREAIYH F
JEA G FIE UE Fo02 9 FIHIE

I’N
ny
)
é

\s}
>Hﬂ

Y 72 BFeted, 1 AR e (a¥
3 2,
Cameron® Quinn(1999)9] OCAl& 71E#Ho

47149 B3R EQRAG AL AR 9A4)
Ads] %’4611 39he AdzTo|n | 471X

R

o hu
FN
o

AAR A3} o] F o] gslq AFE e H 53 EFS Adsbr] 93l 242 679 AE
d ol gol Bon, A9 AFY B T3 FEo| AXHI 9\1‘4. o3t AFIEEL 27
E 7t lojA Aol dutsle] 22 Aeke B3 #EE 4 Sle 6/1Y dEAQA 399
W tH(Martin, 2002). (cultural domain)E2%H =&HAt. 6719
E Ao 7lole] dite ALY A 2adgoze A9 WEAH EA(dominant
ZAEA Aol AaE FHOE e 87-Fw A characteristics), 23284 (organizational lea-
g4 o =2E 7193 A cultural gap) dership), A% 71%(criteria of success), A&
(3% 3) CameronZt Quinngl 237d 2
IERERE
A=(Clan) 28 (Adhocracy)
wya 2343 5% SRR 243 23}
A (Hierarchy) Al ZH Market)
9345 54
530 HYBITL M35 R22 20064 4%



Heol-z| Hean AR 2 WK TRHA ZSe ophelg

A 7}Z(strategic emphases), #&}& ZZ(mana-
gement emphases), £A93 8% (organizational
glue) AAStn ik webd, OCAI A &3
2 4 EHEA dF #4674 2EE =
24709} gEo 2 FAHol Sl

OCAIY AehiaE Ay 2t 9982 F 100
Aol g 409 2o BF EuiA ke A=
(%, exhaustive &2 ipsative scale)® T4
of itk ma Zhzel BahidEd dia FEYE
o] 91Aste A (current) st TAEEC] viHA
sttal Azele ME%(preferred)e ®ete W
=2 AIF=s FAH Atk 3y, £ 4T
JAE Cameron® Quinn(1999)°] AAE9] A
Aol Ad At e d2 BAF 49
B3-S 7lsky] et 2l ipsative EE
IAE 2elde 53 w2 o] AMESIATH
(Cameron & Quinn, 1999, pp. 144-145).

T3 24709 FEEF dis 44 dA FE2

MN3EE BA H7] i Az 48709 &
g SHHA He BN TAsHA 2 &
SFE Haslsla, o/l9 E399 F 2AEAHL
ZH Mo} olglg Aow FAdd, zHuin
BAZNEY 2714 EFS Adstd, 4 #3454
Y 27 489 AL EE B8t

Z3H0 #HdM P-O fit ARE HE] 9
a 47 BaEAY TGS =& TEEFE
Fon 40 54 Ztzte] dEiME AE A

4.2.2 vj7idp

DAY TEAA 2T

Z2AA 2% (process conflict) & FAHol 2

s x35d M2E 20064 4%

2 YoM #Hg-g 3T A, dFFRY 3
W 24 a8u F4 5 AY ZEA29 B
of Agste U ZEEFLE B (Jehn,
1995), Shah¢t Jehn(1993)°] AM&-8 3719
AGE(d, F7} FAE dlof sherte #dd
Az ‘23 W FRALEH I A5 253
Agsert?)E s AHad

A7) Fog e Jehnd 19 BRE(1995.
1997)9) AFolM ZE2A 2~ 252
Yoz, Hd el drht A5 2
FeAE YA G, B =
20| w307 glome Fdle] UstE FHA A
ol Ax #EE AYsleA L weAE &

2o =2 ‘cu =T —

do Mo

[e)

off m¥ o
e
5
¥
o
=

A
rlo
=
=

£59d 2 EY, AFNE, Ogla oFxEg
2319t FEHEFEMY 2HEYL AEE o
155 ¥gstn gln, d7Asx 2

A geket AdE d8sta oh(Kristof-Brown
et al., 2005). Etzioni(1961)2 AEZAS AT
oA A<td A2F 29, AMAE 2¢l, ¥4 &
ool Ad BFE Aoz, Katz9t Kahn(1964)
o] 284 B, A B9, $43 2%, Kanter
(1968)°) 93 #x4 24, $3EY, a8 §
AEY, Staw(1977)9 Salansik(1977)e} 23t
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HEd 299 9914 29
ANHR sled, o
(1) A Bs/gH7 299 29,
703 7 g A1z gde
gtk £ w=RolAE PO fitel T}

e o
X,
2
olff
£
%0,

Al

2
N
2,

2292 Meyer, Allen, 281
Smith(1993)7} A 374 AL (BAMA, A&

A EY By B3 AT 7R,
O]%"] "?35} AEEY & M4 299 31 &
oA ZFEA 2
A R E AHET BAE 23
'FHYo] 22 dis) e Aeld fATF
o2 AHoeofxm (Meyer et al., 1993), YAHE
B9 53 Axz FFG 3 Fiste] Abgs}

@
FIF
—{o
il
02‘;".
2
rl

=

rlo rulo :

o e nd o
e o

B
T

o -

ko 2210l ZA o] Aale] AL T 2
d9 A S gEetn e Axs
olg]oix8|, Smith, Kendall, 228l Hullin
(1969)¢] JDI(ob descriptive index)ell AMH&H
A" 58S adiz °]*‘L3}9\i°‘4(°ﬂ e a4
Wb 21 e 7l wEd), 4 58 A
Bt At AREEIITE o7]A o)A
A 23S e J=E 7HAZ A
FAReR 2% We AYE ANY = F
oo, 3709 FEF AEstd(e], Ve @
Ao ARE Wz A Aol ) AHEEA
on, PAE 2Eld 5 HAxz AR T P4t
st AbE-3HATH

i

e
My

ox g
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4.3 2NEY
4.3.1 A=Y 24 - gz AR

d d7dN M B v
& Wol2 °§@1, a2 A2 P ged AEst
ANHL e d9L vE P-O fitd] A &
A3 add e JYolth(Edwards, 1994:
Kristof-Brown et al., 2005). o]g1& =9+ 7]
&9 P-O fitZ 437 AT Aoz AXNFES
F2 283 dolAM Zidgt. gt AR
ZA9 543 /09 A3T 7t Ao|(EE Ao
wel W g e2AMe) A%x)E FH] st
o 71&Y dFAEL ﬁi}%kﬂ AF (%)),
Aol A (lyx 1) 5 &&3tn 3ot 231
U, ojgigh whalo} Ab 71%"1] 743 BE s
AHgEO] gFdde Bety B 7B AHEAQY 3
o] #7153 tHEdwards, 1994: Kristof-Brown
et al., 2005).

AR, HdHer e T 249 SFg U
Zolgh ArEel7] wZel ol Aolgk A9
Mgo] Rgstn, shte] W4z 223 shrld &
AZE At A, Zolgk, Ex Aol AlFolut
Adats AMgste AN 7] MEygo] 714
T WA i e SAET AR, Abolgk
9 EP—P} F2 oug MEA 7|dstn YeA
zssitt. a3 A, Aolgs 5}-“— 3 W
%@E?ﬂ WE}E‘?‘; 15 w7

Z



Hel-z=% HMtdn LEiT 7 BAlolM Z2AMA &9 ohHA g

z = bot+hi(yx)*+e (1)

A 29 Aolgk =2 g
%“3% A P-O fit 29
o A BEwise 22 &S
o ye 474 AR 2Ad Wi &%

z = bot+bhiy*-2bixy+bhix+e (2)

o9} Ze o] "o} o HA4L x, y9 1
A A% 001, X*H y2o] FAAGF Y
3, xy9 HAAAGE ¥ D P A5 -2u)e]
WA idte Agxds Zhd
Fol A ol gt AFzd e v@MH Y, A7
oM duA ¥ B 2F7E oY 4 st
Edwards(1994)€ (1)2]olxel 2-e AekzAd
e sHge] dutdog 7|ZhEr] e (2)%
Zo] Agzde] gle BIIARANE ALgd ot
Oxn 430 ofyd AUxAs AAT AA =

Qe 4

Vs

z = botbix+ boy+bsx* + buxy+bsyr+e  (3)

olgh &2 dyuAd Aol dt. 9 2L o
?ﬂﬁ}x}ﬁ]-ﬂ“ x, y, z9 32} Ik 23
BHe Eedez 749 FUE vl o
53° QL }"4 Xoh Y] #7t
7 o g2y, o

rE

2ol 2
e 4 11{4—2—
AN wheEw
gol 7IAl& HldA

}E AEE # 9t
ol#1dt 3¢ T FHo] Z=09 HWHd f
7HAEA #asl7] Y8l Edwards

A %ol8 ge

(1994)t cgdde] 2w y=xX 18n
Y=-Xe| BAGIN by 1571‘9} Sy
24 gq zﬂAlo}'r stk A9l (3) Aol Y=X,

azl 24z gag 4

}:I
mlm
—{o

bot (b1t bo)x+ (bs+hs+bs)+e  (4)
z = bo+(b1‘bz)X+(b3—b4+b5)X2+e (5)

o 2 Aoz HBdT mebA, Y=X HA
9 fYEE S\E‘r H AME, (bi+b)H (bs
+hatbs)9 Fhol foldA] HwesA =W, Y=-X
WA A9 fFoxg Aty AMe (bi-bo)H
(bs~bstbs)9 @& HaA -'?‘f" aatA 4
o gANE B8 gl 4 Asse Wy g
F 42 288t 7 Axsy E-’\fﬁx} standard
error) & tg= T =, ARES tghe] FF
< st 7+ ArE] BAA f=E A
A g dFsALAY 71E7], FxY AFE

T3t7] A3 e SPSS9 MS EXCELS &43
Hdom, MIHEAENE g SYSTATY #H
£ 22339 3DTableCurved #4314t ?

o\

BaARY, 53 2 d7e Ry ¥
A9l 3PUGE 99AYe eE A
F2849 2L 4718 43 9

FANE SHAEAIAN 238

2) 2ot AN WE2

www.systat.co. kr& Ee1g A

AT M35A M22 20064 48
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2t

Aol =7 EQWLS MY M3sE ¥HFE
BE 7oz A@ste] EF3Fo M ol ot
3449 BAE st o "M, 1~53
Ay 239 Ego| XFF olFdE 0% 4
o2 Z¥xE A A

4.3.3 Whase] AF

o7} 3 (mediating effect) & HEF3H7] AHEH
 gubzl Hhe o #r

(1) 'Sg9s — Wi A4 HE
(2) AR - FES GAAS B
(3) ‘EH¥F + WS

— EE5WS IAAS AE

Wi EFH7E A7) AeME IX} o2 (1)
AAFIE FeletA dehdol sin, (2)4 3 l
F EF fFofdiol gt agln (3) ﬂ%ﬂ A =39
F7F BAE deelA viasst felste, wiAg
A7t BAE Aol SHAST frojoix] 2

SRR AT+ o 2y, A
AE ZHdM & o fetA vehd B+ 53
o spfEte AREFHE FAN EAeeE
R R S NstA |

¢ ri& o r_‘&

agy, SgusANse 19 4% 9
o 349 B GRAARNES ASsT

E REdA e WeAs gl A A4
2 AAEE 32d FEY 71e7s F=AST
9 folxg B4l WALAE A €t
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aAAH

T T

V. gy

5.1 gizro| Mzld} Eghd

2 d7dxe SAETY A4 g§3iY
A%< 938 Cronbach a AFs 2AEHE Al
L3tk 8932 4 #4E HaAxe =N
(Maximum Likelihood)< At&stgon, W
g 2 BBBAY EAE =] dEel] direct
quartimin rotation 3A¥HE 2 L33},

HMrgd AHdE S 4T AT AR
Cronbach agke| iAol disjr = o2 7}A] 4ol
g AsjEo] AAEH Utk Broucek Randell
(1996)2 A2jg Rofoa Ygutygog wrol5oA]
1 e 71Fe® 0.7-0.99 & AAstn 3
E}. Pike(1998)= 0.9°0139 aAl¢7h o4&
]‘11 Nunallyﬂ- Bernstein(1994)2 0.7
o’do] 4 Folgt sttt 3 Van de Ven
( 980)4 Aol (174]'1—7} 0.6 °]’dol

Zolgtn sttt tha BeAQ 4AE
34 °"?_x—1—°— dolgodd £ gle A F
A

A7 £3dE o

_4

Hm—{EHN:\Erﬂ_‘:i_J—h

AYstAAT M35 M2 20064 48



2 Ao Z2AA ZEef o

(B 1) 2 vl Mz Al
LiEe 5 £ =k FH} Cronbach a
. Lk 4 3.22 0.62 0.77
Clan¥ &4 .
kA 4 4.24 0.60 0.84
Adh o e ik 4 2.96 0.60 0.80
29 ey e dEs 4 412 0.59 0.82
kil ) ANFE 4 3.23 0.56 0.76
Market® EA .
HE® 4 4.04 0.59 0.81
Hierarchy® 4 AA4E 4 3.40 0.51 0.61
AEE 4 3.75 0.59 0.65
A BE 3 2.90 0.63 0.87
EFN 27429 3(2)* 3.51 0.74 0.76
A HERE 5 3.25 0.58 0.75
olzlex 3 2.50 0.94 0.88
*9918N Au ¢ ¢3¢ AdeA wo}, 288 HUS
(E 2) 21| Zt
2y LN 2% 2789 B RoE HEE
TRAA BE] 0.81 0.04 -0.03 0.04
TAA BT 0.88 -0.01 0.02 -0.01
Z2H 2 253 0.80 -0.03 -0.01 0.02
3891 -0.01 0.87 -0.09 -0.02
278312 -0.08 0.65 0.12 0.01
Z4293 0.06 0.35 0.07 -0.07
42k -0.01 0.14 0.54 0.00
2 2RtE) 0.03 -0.03 0.58 -0.08
A earz3 -0.08 0.02 0.74 0.02
FRekzy -0.08 0.04 0.67 0.10
Jrozs 0.05 -0.03 0.43 -0.05
ool %] 0.03 -0.09 -0.02 0.81
QEL) 0.03 0.04 0.00 0.80
o2 ¢ =3 0.01 -0.03 -0.01 0.86

3) A AR BRE (35 ANF] A&

HASIT H35A M2E 20069 48
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i
e
-0

Direct quartimin W4 o2 3AAAAN QQ1E¥Y
& A ‘2R EY3Y AXAF(factor loadings)
o] 0.47} &4 Rahe Ao ey, 3WE 7
ZEA 2% 28N 23 RRE FR8A &
o, of gE& mopat=A|o tEiA 3H”—°4 041]7}
UAT, o} FEZ w1y M AF
1£9 0.6894 0.7602 #A %VS*EI‘—:—
E 4 U7 HEd o] &E55 AYstn
Epites

NJ

5.2 7WZ

H=
(=F=)

EERL,

52.1 B3s — v Z3

3]
A
[N

Z = bothi X+ b Y+ b X2+ b XY+bs Y2+ e

7.
X:
Y:

|H
fu

Ho Mo =
offt

o o 4

=
s
&

e ofor |

)
T QT

& A~
T
d

A

o AN

BN
oX oX

32k FgAIA Y] 39 FHo foxg A
Ed] Yaide =X Y=-X Hu ol 7]
719 F=E =F31 o ATy fddEE
dafol gt 2o (1Y 3)& T3 A RN
ol B =29 7187 ¥ FEAFE BoFu
1=

P-O fit® Z2A2 25 e #AE AE)
AaX e AL A AXE 59 ER
Fo g WeHATE godste Aol o, oF

ool A BEoM AuslgRe] P-O fit 9 A¥dA%tezr TEd 339 2H9 sjerg
o] FFo] T2A 2 ZATd uAe 43S HF =8 AR 3Tt (Y 4 Y EIE
37 8 O3 Z2e dgARHA S A AL 23 2FEA dAHAAM P-O fitd =2
Fr}. A2z 2 7t #AE Ve wrSE AT Aol

(B 3) Ch3i7i2A U BISEHEA ZD}
tg AR A3 (W E1E3) HEeAS) Y=X Y=-X
b b2 b3 ba bs R? 717 5 | 7187 3%

3954 . * *
CsmmAs ge  |01747| 0011 | 0.020 [-0.028 | 0017 | 0.056 |-0.163"|-0.081 |-0.185" | 0.025
Clan® 74 -0.184*|-0.008 | 0.002 |-0.052*| 0.014 | 0.102 |-0.192* |-0.036" |-0.176" | 0.068"
e A . 4 . . . . . . .
Adhocracy S48 1000|5009 | 0.006 |-0.044*| 0.013 | 0.051 |-0.133"|-0.025" |-0.115" | 0.063"
SITRHNA AS
Market 54 -0.064* |-0.030* | 0.014 |-0.070* | 0.024 | 0.031 |-0.094* {-0.032* |-0.034 | 0.108*
CEeAs BE . . . . ‘ . . . . A
HierarchyS8 1 ) hecsl (0009 | 0.007 |-0.035* | -0.004 | 0.016 |-0.074" |-0.032" |-0.056" | 0.038"
SERA A BE : : ‘ : : : : ' : ‘
*p < 0.05
7187} = bi+b (Y=X). bi-by (Y=-X). F% = by+ba+bs (Y=X), b-bstbs (Y=-X)
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THQl-=Z| ety NPT 7k BAlolM Z2MA e ol

(38 4) P-O fitet Z2MA ZE 719 2| (BYEY o)

oo

% TIhE

=2
=

Cameron® Quinn(1999)°] A& Clan, Ad-
hocracy, Market, 28|31 Hierarchy? 4714

=354 dg P-O fit FEH, olEs T

§
2854 BHIAe PO fitdl % 571 BEL
B4 A%, 17 BAEAL FUE 3FSH
ot 7 Y BHEAS dez BHE ARl
oa o #98 Aoz vew

454 AN PO it $AY A v=

Xt Y=-X9 WM ztZ 7717 fosiA|g
(ZH -0.163 2 -0.185) FE& fostA] ¥
Uehdz 9tk ol P-O fit® TEAA 25
o} FAZE 7120l Hed 77k HejdE oA
st glow, AA uheRwe HeE (2 4)9
A ghetd 4 gtk

(" DM Y=XHA(H= ARAFM izt
A& 7122 X9 Y7h AZSE Z3to] YolA

= 1

HAST M35 M2E 2006 49

[e)

o YA vebds duigt. ojed e o
A3 AFe HoB PO fits P89S o o
obgt & gl Aol

(2" 5)XREY (18 8)7HX+ 4% Clan,
Adhocracy, Market ¥ Hierarchy &%olA %
g P-O fitsh Z2A2 25 7t BAAE s
FHZNog AA s Yt

ClanS§4< 71222 348 P-O fit? 24
2 AT We Adez FEEAHY /3
Hlgh ghabgh 29el BgE Uehfn glen, Y
#(Hzx)y aREde XH(EAFE) T3t
g & ge £ sl vehda e

N
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Mol-Z5 M HSET 2 BA0IN Z2M 2S5 ophey

(a2l 7y P-O fitsh Z2MA 2 2t A (Market 2H)
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-3 e
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2 ,\ﬁe(atc

AYSHAT m3sA M2s 20064 49 539



Adhocracy?] 54€ 71F£28 234 P-0O fit
FTH TZH A Z
h]

EgS Uehiz gloh

o
i
to
it
ol
R
2
lo,
oft
=
h
<
o
=
K
38,
o
K3
rir

gz A 2ake e dngae gl
FoMET FH ZA Jdehda dSS
oA LEI}AUL 53 IHe Fee AU
229 dAZ7t Hah FoldsE o g3 g
FEH Jehte 48E el

Hierarchy9 BA& 7§22 P-O fitd Z&g

yod A . hy
Hierarchy 5749 2% wl% ¥& F3oA ¥3)
gAY e 2 T 4T A4S 24
& 2ol WA Uehdm 0 FHe Aol Ux
& B¥ Z2A2 25 th A Yeve 84
§ 2y

fr o
o
N
T
2o |
a5
=
bas
22

WAEse Zeds A5R E4uUsd 24
9, 32 e

oo
oAz

kel HEHARAE Sof WEE 4 9
Zeds 259 2489, AR0E, 2gn o
Aow ko) BAE BND 23} 25 498 4
o2 yetn v sl gg B 2
TRHs 25| FHELE 273U ARw

Fo] Rohe, W2 o|HoEE o}
Aorg & gk, olgA AuSS 34
$o8 W7k Jehgdles vt 24
bn 238 St glon wAA gARAL
@ oihEse 23 3o a7en

2
[{E; A
oft et AL o U S8 N

o qlo

5.2.3 iR HF

oA Aol WAEHS HF] ddM e
3979 AE HHE AAk @}, aeln & A7
AM AA8d SHALS AAbSs e #A A
Aol LAl dZ Ao ofet dAge
xgstn e ARl el uEE
3 JAASFE 7o WAERE AY HA2E

Fe . & oA wgAFsE ofd
Aoz wudch Y=X¢ Y=-X9 H#oM9 ‘ZTx'e} 7]&7l'Y
FIEE JEo 2 &N EAseAe i
(R 4) s — S5 50 A A (3|HEY)
o el F&HE ¥ 73 e R? F

239 -0.162* 0.038 118.984*

ZZAA DS AR e -0.186 0.058 184.065*

o] 9w 0.249 0.051 160.230*

* < 0.05
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Jhol-Z=X et XReT 7 AN Z24A 2ES| eiri

(& 5) Wiz A5 (BHSY)

A
Model =
3 2 gan] 4 Y=X Y=-X 93
(FEA) T 1 Beta ®
71€7] e 1€7] Ix

(1) EgdsoAEs - -0.163* | -0.031 | -0.185* | 0.025
(2) s Esus aqaq | 01627 T
(3) EPWsF-2EHS e - 0.268* | -0.033 | 0.124* | -0.043 =
(3) Rl s—EEW Sy -0.091* - - - -
(1) Sgds—opas - -0.163* | -0.031 | -0.185*| 0.025
(2) hds—-BEas wome |0186 | - - - - gt
(3) B2 &S e - 0.252* | -0.006 | 0.196* | -0.014 | ' *
(3] iR T—EE AL -0.097 - - - -
(1) SPAF—oAEE - -0.163* | -0.031 | -0.185* | 0.025
(2) S F—FSaE e 0249 | - - - - .
(3) Y255 oHHel= o | -0246° | 0.087 | -0.194% | 0033 | =M
(3) vl T EH S 0.176 - - - -
*p < 0.05

2 Az . TRENS o2 F R 9 FEAS A AP ETYG P o
A% 2o (X 5)ydll AAE gt} FE 5 THEAWL FAA EAsle Ao 4
et wabd R 2-1, 2-2, 2-3°] AAHR

shEste A% A%, EQuse s, 2
sgus gk Ao BEE 4 Ao (2@ 9E R

g1 F5UF Aole FEAA &3} S

(08 9) 2 dF 2

// I ‘Q\t
e -~ A ZHEY
S
//"/ \\+
b |
IO xR -l EEMAZE - ESE=T: EA
Az o1%| 2I%] e
T
A\
AN
N K
\\\ [ Ep-Th=y
S,
\ /

*RE A7 FASA vehtn lE

AU y353 M2 20064 48 541



8 2 2 43398 a%sn Qo 7h BAR A% P-O fite] $HA5 2489,
ol Ame B A7 B4 F 4% ddo]  ARVE, 191 o|HgEe nA: LB
€ PO fith A B=ws e s dadE 2 43

S AEd 2 "art gg. gL
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(28] 12) P-O fita} o|=le|x el 2H| (BEE

§
X

otz

0
//

R
SRR
o“o%»voo )

&
X

=
oju
m
A

o

h

HA et

7}
AP A =

ki
&l

ZA2 259 i

x

=0
=210

o whEsE 54

=
[¢)

T2 Z

" Adoe]s]

E3

7t %
P-0 fito]

7

Hr
s

bl
<

J)
=
o)

P-O fit¥

oo el vl

Zoltt. X9 Y7b BAlel

o®

il

fe]

=
1o
s

e

ol

ol

T

2 X9k Y7h

Holni,

o
=

ol

oK

Ml
L

v

o

a7
oR
i

—

N

T
=
cl
N
=
B

Kl

u

1

P-O fit®

ik

i

A vEhta $

B

(2 10)9) ¥l&l Xo EHI} 7

2A 2~ 25 wphEAst

g 5, Z

_/‘[:
EAE A+ P-O fitsh
o Nzx Hrh

o}
=

ol

L
=]

o4

Bl

o

ol
.y

1w

1=

2 d7dAde 7129 P-O fite 9E

=
EA4

_g]

1

A Z

i

=

Aol

p—
p

olw
00
7o

ol
TR

=2 ¥%d P-0 fit Aol v

Zl

e
=2
1

AsL

ol
AUES %

fus X
G

o

A4 4

Ho =

=] -
Q}'Ot:

72 P-O fit? olFedx= 7k A A

st

543

ISl R3sA HM22 20064 4%



o #¥ FHATE an O fit% AU B=w
T BAE umg d5H e b sE
9ot FHdE A % Aot o] & AFst
Ao, olgjet s 4 dE Hsl HE Foke

g2 ek o) FAREE g A
F(dl, Jehn, 1997)9 ZHEES HES, P-O
fitz 7HQ =g 7S sfsle ujspse
B2 253, Z2AA ZE) HsE 22
7beted Af2E AFREE dAsA.

£ d7olME Cameron® Quinn(1999)8 OCAI

o

€ Z8std FHE P-O fit FF] AS(53,
ZEAA 25)9 AERE o 2354, FF
5 283 olFe e A e e
oA Rolgte 7MIE AAE a8, ol
M AF) A AP ezE v 1%91 F
9 AFEAA AHEHY gAT AT W EN
o g kA BAFEC] A= g AAAy
o g =] Jehtn glE A3 (difference

score) S AHE3EA %3, Edwards(1994) 59|
AAStL e AR HERAENE AL
&3t ot

P-O fit®] &A= OCAINA Az 3
T 47'A #3354 (Clan, Adhocracy, Market,
Hierarchy)# o5 B#go2 =& F¢E
A9 F 57 WE 2l Algeid. g}
A @Z‘—@ﬂrg 7}@1’3] “ﬁii‘ﬁ P-0 ﬁtfqL zg

P
As n}wﬂ—rfw deTREA Sl 5
el fold B E%E} Ho < 0.05). 474

4744 -‘rﬁ}%*éa: & J

d FUEAY A ple FUHAD Fui

544

2152

FOSHA @ Thh BRE 29 AL ey

Ak,

WA (222 2F)% FHAS(2H B,
AFTE, oFex) e #Ae AAENE 53
¥ 7o #AYE Asgon, A4 23
A v Ee] EA ARE sotsly] A dAE
ATHE 2 T Z2A2 259 W57} P-O fit
I AU = A e BAE REAs 9
< YEuiol 71 2-1, 2-2, 2-3& 4Fsid
a2z e Es} iﬂl% 33l P-0 fito]

A HEBsd uXEe APanes dasARA
I weEwzAog ol AuEoz )

A9] zAd g M3E FFRUIE HAe 23
540 dg QA B & A9 Jehy
I UEE A & i
6.2 AAE
€ 479 AREE AEAY A7 2dn
HHEAQ FhdA 247 28 £ 9 AdEg
ATRFY ZWAN B AFE 71E9 P-O fit
Td dFsddA FEHoR A1 Yd AR
P-O fity AHA wWAYZ, & P-0O fite] el
Bl vXe 98%S diske MeE =22
Exai

3t o] & HESIAte ol 1 99
, P-O fit A+ I8 97
ZZ‘?#OIVH 223 dT7EL BF Hi o] &
Ao d4d 1E 7B 3 99}, P-O fitd &
He gdd ZoklM el % glon,
o] Z7t AdFEdME P-O fitd FHER
Uehd 4 Stk £ Ao e okl dF(Jehn,
1999)ellM =E2HAY ZTH A ZFo] 71Zd

Awetn g4 ZPd P-O fitd gAYZFe s 2

24¥

AASIAT M35 M2E 20064 48



“O

x7 M3y HPeT

£ = Q2 Aok 7MeIN st ol
B 4334 A3 ¥ P-O fitd d7% 0
3 AT el AAAQ QRBAE T AoV
& st

ol vl EAE AHACOR Ry}
I A5T A7 € A9t Hzow, oe 71E
9 we 93?%% &?‘&6}04 P-O fite] Erlr—E- A

g Krlstof-BrownJ—} a9 %35(2005)4

st 7H3
A
PE fitd] 388 7 42
o b4 e 3
& Solq Afae HelA,

. P-O fitd] #H"

2

A =S @ d7eta
@T. Yot
2444 d7AE
Aels, 223 el 432
AAH FeE A

B

=

A AT oA BHAE BTG g 2u
@A ¥ doke AZolth ek ¥ A7
vedl P-O fits) EHE Y3hE FEIA R

U olgfd @49 Add 23 gle IAA,

(# 6) = A7 7|1E

A

2 2o Z2MA e o7y

A AAUES %
Aol

AU do =8< 7]e9of &

‘}M. olgfd 3| AEA A
Ae 32 23N vehte
f*éé AE#H ot ¥t} Edwards(1994)7}
& g, Y=Xs Y=-X #dE 7lFoz =

Hol e E 718719 ZIEE =& 1, oY
& 718719 29 t3he 5T foE BHE B
3 G AEN 2E Metdt

olig qAAAEA WA FEEY oft &
Ao XFE wi2g S 75
O AN g3 ANz
AE] 48 5 7R w@u
T 243 B AR st

5
8o
=2

A7} H|DEA

4
ML

=k

Hhy BE

A2

)

3l
o

NE a7

g 47

[<J=)
e A7 2 a7

o
rld
ok
1>

F2 P-0 fite] A
TR g@ FAH A5
off 3t dFE 5FE d

P-0 fite] Yelde +
A dAYUEe g4S

25z %

—

ZA A3 (difference
score)e] AHgo] Al
& Fd AT gy

Edwards?} #|gtg
351?1‘“44 uke
< @839l s

o3
€

A

34 Ae

P-O fite AAYLE oA
E YAE 2EE =33
2, ofo} tigt o7
= zx%m*f] J_;Ha 71;}
EZ A7 AY AUE

P-O fite] &2 ojA
sl W4E A
e

1'_—}.t:

o

A

ECEEERERNES: &
A B89, WEs
A3e Azska g

A

N HAE 24E
of di e 2
CECRIEIS

. %

dlo

71

A% Bae) dAE F
gon, oEE Ay
1%54 2o} Eg}e]o]

239 ojfas A

$a ‘% AA g

P-0 fitel &%E A
Ade g A7)
AL ERE
Aol AAY

“
o
H

ofy ¥2 ¥ J}rz _1}1

AASAT M35 M2 20064 48

545



i3
B

e 439 =
2ASA @ 4

A8 £ AoA

B9 F1871% 2= A% F944E B3 o)
ALHE A3 YTk (E 5NE £ 379
e ATANE o84 BN WHER BN
H@ste] efsta

0]
AR

6.3 A % Hd

P AN & A7ARe 2HAA WEH §
F @7l U@ AAE 2783, & dPe
9o Fo@ @S¢I e, ok £ @
7o) 47o] gARolZE HONE 2% Fdaln
Gtk A, & AT AHSE ERe 54 A9

(Aol £ shutel 7Id e AR ULk, o]
A @7l BES o827 54 EHE

flez Adg 74 7idEc] 7 e B 9
ARFEL S AAT F Side ] X
gt sz £ d7Ede] HegdE Al
gt A A3 ot g %
g #¥d 7Y A7t YHE Avde
43 N AL veigo g d7Ane 2
3 7S Eoldde Alxrt Easid.
X, & 97 P-O fit?h /A "ders 1
AR EA ofe] fE B Jud HES
Fraded, 2 99 71EY ATAAES ¥
& 718 fAlg ddoz ddEE ddge 99
of ZEET. 1 A, B d7dM ASE 7

;0

]
=i

°]
L
=
S 2

2
- IRRE A )

me

4 2go] w2 §& 49AL AW Aoz B4
o, Il #2@ 4FYAAA EE $An
Ye E OE WSS YEAd dadE 4Fo)
546

o

3]

ol Eatch. et &3 3" PO fitdd A7
dME 2 AFdM wfRbFEA AAGdn e
ZeAHs ZFEW oflel g AT HoolA
AEHL e °9& HLE(d, 3925
AZE)e FFAE Z/lsl FAESE Aol &
9. M2 g8 /Y Z5HAV gUF <)
zrol(dl, &4, 7%, 4¥)d 7Idsn ok A
X, FF P-O fitel g AFE 7|&o F2
23S 233 U9 7HA(value)’de] zfo]¥t o}
Yk, 7153 ¥7 (functional background)elyt
Q2 w7 (demographic background) %

= -
EE

I8
Chis

-
“

—raL

0

g 2l ¥ 4 98 Aol 3 2 A
BE WA AT YT 2EI YA,

P-O fit9] 7H eizdel] g 238 AAHS
2 ZFAY dAE Ao didde & e
5 dig gA44 AF7t s,

AR, & A7 WHEL Edwards(1994)¢]
At ole] tigt B B AA o]2F VX2 F}o
AP o F, 7] e &4
% E—Xﬂ"“ ?3“@0}71
AR
o].zl

I 9le] Eh-?} °]%"4
t} 42 01 Hke g
AN =58 iF’Ml-ra-J AE 23,
bo) o EFELAFYE TZelof sk, o 31?} E:_r
o2t =&AL Edwards(1994)7F Aletsin
3l Jack-knife function®] A9 L3 tiete]
o, olgjd FEo g g d7AEY A% A
°1:rL7P FES ”5}015} etA e ATFol|A
2 a7 22 o
% %‘l 72?"’51-01'7] A3 oigk =24
& Zolg, Eg WHEIUE

H

HASA L x35H M22 20064 48



Hel-=3 HEMm HRET 7H AN Z2MA 25 ohiAY

Hel AL BEE PNLH AZHIE £
A9 BRAME BFE AR e E
24 52 e39e el %4

et N
o

o

o

%

ku)

o

(1998), 7N z2e] Ux|: QA

A7} 227499 Atz slel A Aol wx=
Y AR, 27(4), 1003-1024.

dlo o oA (1996). =7l J|g2st #ghn u
Hubsk Mg g4

FHs, 494, (2002), THA7IR S Ao AzZtehe =
A7W 7} AAR1S] eEdf wae g elAb- =
o, 10(2), 211-238.

Boxx, W. R., Odom, R.Y., and Dunn, M. G.
(1991), “Organizational values and value

-

F

A

congruency and their impact on satis-
faction, commitment, and cohesion: An
empirical examination within the public
sector,” Public Personnel Management.
20(2), 195-214.

Broucek, W. G. and Randell, G. (1996), "An
assessment of the construct validity of the
Belbin
Observer's Assessment from the perspective
of the
Occupational and Organizational Psychology.
69, 389-405.

Cable, D. M. and Judge, T. A. (1997). 'In-

terviewers perceptions of person-organization

Self-Perception  Inventory and

five-factor model,” Journal of

fit and organizational selection decisions.”
Journal of Applied Psychology. 82(4),
546-561.

AAStAT H35H M2E 20064 4%

Cable, D. M. and Parsons. C. K. (2001). "Sociali-
zation tactics and person-organization fit,"
Personnel Psychology, 54, 1-23.

Cameron, K. and Quinn, R. (1999), Diagnosing
and changing organizational culture. San
Francisco, Addison-Wesley.

Caplan, R. D. (1987), “Person-environment fit theory
and organizations: Commensurate dimensions,
time perspectives, and mechanisms,” Journal
of Vocational Behavior, 31, 248-267.

Chan, D. (1996), "Cognitive misfit of problem-
solving style at work: A facet of person-
organization fit,” Organizational Behavior
and Human Decision Making Processes,
68(3). 194-207.

Chatman, J. A. (1989), "Improving organizational
research: A model of person-organization
fit,” Academy of Management Review, 14(3),
333-349.

Chatman. J. A. (1991), "Matching people and organi-
zations: Selection and socialization in public
accounting firms,” Administrative Science
Quarterly, 36, 459-484.

Condon, J. W. and Crano, W. D. (1988), “Inferred
evaluation and the relation between attitude
similarity and interpersonal attraction,”
Journal of Personality and Social Psy-
chology, 54, 789-797.

Dipboye. R. L. (1999), "Person-organizational fit
as a barrier to diversity in organization,”
Paper presented at the meeting of the
Society for Organizational Behavior, Toronto,
Canada.

Edwards, J. R. (1991), "Person-job fit: A conceptual
integration, literature review, and metho-
dological critique,” International Review of
Industrial and Organizational Psychology.

547



=z
[F

—Ho

Vol. 6, London, Wiley, 283-357.

Edwards J. R. (1994), "Alternatives to difference
scores as dependent variables in the study
of congruence in organizational research’,
Organizational Behavior and Human Deci-
sion Process. 64, 307-324.

Etzioni, A. (1961), “A comparative analysis of complex
organizations on power, involvement, and
their correlates’, New York, Free Press.

Hambrick, D. C. and Mason, P. A. (1984), “Upper
echelons: The organization as a reflection
of its top managers,” Academy of Mana-
gement Review, 9, 193-206.

Ivancevich, J. M. and Matteson, M. T. (1980).
“Nurses and stress: Time to examine the
potential problem,” Supervisor Nurse, 11,
17-22.

Jackson, S. E., Brett, J. F., Sessa, V. I., Cooper,
D. M., Julin, J. A., and Peyronnin, K (1991},
“Some differences make a difference: Indi-
vidual dissimilarity and group hetero-
geneity as correlates of recruitment, pro-
motions, and turnover,” Journal of Applied
Psychology, 16, 675-689.

Jehn, K. A. (1994). "Enhancing effectiveness: An
investigation of advantages and disadvan-
tages of value-based intragroup conflict,”
International Journal of Conflict Mana-
gement, 5, 223-238.

Jehn. K. A. (1995). "A multimethod examination
of the benefits and detriments of intragroup
conflict,” Administrative Science Quarterly,
40, 256-282.

Jehn, K. A (1997), "A qualitative analysis of
conflict types and dimensions in organizational
groups,” Administrative Science Quarterly,
42, 530-557.

548

ki

Jehn, K. A., Chadwick, C., and Thatcher, S. M.
B. (1997), "To agree of not to agree: The
effects of value congruence individual demo-
graphic dissimilarity, and conflict of work-
group outcomes,” The International Journal
of Conflict Management, 8(4). 287-305.

Jehn, K. A., Northcraft, G. B., and Neale, M. A.
(1999), "Why differences make a difference:
A fileld study of diversity, conflict, and
performance in workgroups,  Administrative
Science Quarterly, 44, 741-763.

Judge, T. A. and Ferris, G. R. (1992), "The elusive
criterion of fit in human resources staffing
decisions,” Human Resource Planning, 15.
47-67.

Kanter, R. M. (1968), "Commitment and social
organization: A study of commitment me-
chanisms in utopian communities’, American
Sociological Review, 33(4), 499-517.

Katz, D. and Kahn, R. L. (1964), "The social psy-
chology of organization’ In Biddle, J. B.
and Thomas, E. J. (Ed.) (1966). "Role Theory:
Concepts and research’, John Wiley & Sons,
277-282.

Kristof, A. L. (1996), “Person-organization fit: An
integrative review of its conceptualizations,
measurement, and implications,” Personnel
Psychology, 49, 1-49.

Kristof-Brown, A. L. (2000), "Perceived applicant
fit: Distinguishing between recruiters per-
ceptions of person-job fit and person-
organization fit,” Personnel Psychology, 53,
643-671.

Kristof-Brown, A. L., Zimmerman, R. D., and
Johnson, E. C. (2005), “Consequences of
Individual's fit at work: A meta-analysis of

person-job, person-organization, person-group.

AASATL M35 ®M2E 20064 48



THel-E3 MM HSHE 2t BAN Z2MA FEO| oy

and person-supervisor fit", Personnel Psy-
chology, 58, 281-342.

Lewin, K. (1951). Field theory in social science.
New York, Harper & Row.

Locke, E. A. (1976), "The nature and causes of
job satisfaction,” in M. D. Dunnette (Ed.),

Handbook of industrial and organizational

psychology: Chicago, IL., Rand McNally,
1297- 1349.

Mael, F. A. (1991), “A conceptual rationale for
the domain and attributes of biodata items,”
Personnel Psychology, 44, 763~792.

Martin, J. (2002), Organizational culture: Mapping
the terrain. Thousand Oaks, CA, Sage.

McMillan, A and Lopez, T. B. (2001), "Socialization
and acculturation: Organizational and in-
dividual strategies toward achieving P-O
fit in a culturally diverse society,” The
Mid-Atlantic Journal of Business, 37(1),
19-34.

Meglino, B. M. and Ralvin, E. C. (1998). “In-
dividual values in organizations: Concepts,
controversies, and research,” Journal of
Management, 24, 351-389.

Meglino, B. M., Ralvin, E. C., and Adkins, C. L.
(1989), A work values approach to cor-
porate culture: A field test of the value
congruence process and its relationship to
individual outcomes. Journal of Applied
Psychology, 74, 424-432.

Meyer, J. P., Allen, N. J., and Smith, C. A
(1993), “Commitment to organizations and
occupations,” Journal of Applied Psychology,
78(4), 538-552.

Miller, J. (1991). “Institutionalized contradictions:
Trouble in a colonial mission,” Organiza-
tion Studies, 12(3). 337-365.

HASIHT m3sA H2& 20064 48

Monson, T. C., Hesley, J. W., and Chernick, L.
(1982), "Specifying when personality traits
can and cannot predict behavior: An alterna-
tive to abandoning the attempt to predict
single-act criteria,” Journal of Personality
and Social Psychology, 43, 385-399.

Munchinsky, P. M. and Monahan, C. J. (1987),
“What is person-environment congruence?
Supplementary versus complementary models
of fit,” Journal of Vocational Behavior, 31,
268-21717.

Nunally, J. C. and Bernstein, I. H. (1994), Psy-
chometric theory. New York, McGraw Hill.

OReilly. C. A. and Chatman. J. (1986), "Organi-
zation commitment and psychological attach-
ment: The effects of compliance, identi-
fication and internalization on prosocial
behavior.” Journal of Applied Psychology,
17, 492-499.

OReilly. C. A., Chatman, J., and Caldwell, D. F.
(1991), “People and organizational culture:
A profile comparison approach to assessing
person-organization fit,” Academy of Mana-
gement Journal, 34(3), 487-516.

Park, W. (1999). "Person-organization fit, person-
department fit, and their relationship to

and turnover

performance, satisfaction,

intention,” Seoul Journal of Business, 5(1),
35-61.

Pfeffer, J. (1983), "Organizational demography,”
in L. L. Cummings and B. M. Staw (Eds.),
Research in organizational behavior. Vol.
5, Greenwich, CT, JAI Press, 299-357.

Pfeffer, J. and OReilly, C. (1987), "Hospital
demography and turnover among nurses,”
Industrial Relations, 26, 158-173.

Phinney. J. (1996), "When we talk about American

549



Yale - 1

ethnic groups, what do we mean?” American
Psychologist, 51, 918-927.

Pike, C. (1998), “A validation study of an in-
strument designed to measure teaching
effectiveness.” Journal of Social Work
Education, 34(2), 261-271.

Posner, B. Z. (1992), “Person-organization values
congruence: No support for individual dif-
ferences as a moderating influence,” Human
Relations, 45(4), 351-362.

Posner, B. Z., Kouzes, J. M., and Schmitt, W. H.
(1985), “Shared values make a difference:
An empirical test of corporate culture,’
Human Resource Management, 24, 293-309.

Powell, G. N. (1998), "Reinforcing and extending
today's organizations: The simultaneous
pursuit of person-organization fit and diver-
sity.” Organizational Dynamics, 26(3), 50-61.

Reichers, A. E. (1986), “Conflict and organizational
commitments,” Journal of Applied Psychology,
71, 508-514.

Rowe, D. (1987), "Resolving the person-situation
debate: Invitation to an interdisciplinary
dialogue,” American Psychologist, 42, 218~
227,

Rynes, S. and Gerhart, B. (1990). 'Interviewer assess-
ments of application fit: An exploratory
investigation,” Personnel Psychology. 43,
13-35.

Salancik, G. (1977), "Commitment and the control
of organizational behavior and belief’, New
Directions in an organizational behavior’,
Chicago, IL, St. Chair.

Salancik, G. and Pfeffer, J. (1977), "An examination
of need-satisfaction models of job attitudes,”
Administrative Science Quarterly, 22, 427-
456.

550

4
o

Schein, E. (1997), Organizational culture and lea-
dership (2nd ed.). San Francisco, Jossey-Bass.

Schneider, B. (1987), “The people make the place,”
Personnel Psychology, 40, 437-454.

Schneider, B., Goldstein, H. W., and Smith, D. B.
(1995), "The ASA framework: An update,”
Personnel Psychology, 48, T47-773.

Shah, P. & Jehn, K. (1993), Do friends perform
better than acquaintances? The interaction
of friendship, conflict and task,” Group
Decision and Negotiation, 2, 149-166.

Sims, R. L. and Keon, T. L. (1997), "Ethical work
climate as a factor in the development of
person-organization fit,"” Journal of Bu-
siness Ethics, 16, 1095-1105.

Skinner, B. F. (1971), Beyond freedom and dignity.
New York, Knopf.

Smith, P., Kendall, L., and Hullin, C. (1969),
The measurement of satisfaction in work
and retirement. Chicago, IL, Rand-McNally.

Staw, B. M. (1977), "Two sides of commitment’,
Paper presented at the national meeting of
the Academy of Management, Orlando.
Florida.

Staw, B. M. and Ross, J. (1985), “Stability in the
midst of change: A dispositional approach
to job attitudes,” Journal of Applied Psy-
chology, 70, 469-480.

Tsui, A. and OReilly, C. A. (1989), "Beyond
simple demographic effects: The importance
of relational demography in superior-subordinate
dyads,” Academy of Management Journal,
32, 402-423.

Tziner, A. (1990). Organizational staffing and
work adjustment. New York, Praeger.

Vancouver, J. B. and Schmitt, N. W. (1991), "An
exploratory examination of person-organization

HASI M35H 22 20064 48



Mol-x% NtaMn AReiT 7b 2AolM Z2AA ZE2) oprieE

fit: Organizational goal congruence,” Per-
sonnel Psychology, 44, 333-352.

Van de Ven, A. H. and Ferry, D. L. (1980), Mea-
suring and assessing organizations. New
York, John Wiley & Sons.

Van Vianen, A. E. M. (2000). "Person-organization
fit: Match between newcomers and recruiters’
preferences for organizational cultures,”
Personnel Psychology, 53, 113-149.

Van Vianen, A. E. M. and Prins, M. (1997),
“Changes in newcomers person-climate fit

following the first stage of socialization,”

AT ®35A 23 20064 48

International Journal of Selection and
Assessment, 5, 101-114.

Weiss, H. and Adler, S. (1984), "Personality and
organizational behavior,” in B. M. Staw
and L. L. Cummings (Eds.), Research in
organizational behavior. Vol. 6, Greenwich,
CT, JAI Press, 1-50.

Williams, K. Y. and OReilly, C. (1998}, "“Demography
and diversity in organizations,” in B. M.
Staw & R. M. Sutton (Eds.), Research in
organizational behavior. Vol. 20, Greenwich,
CT, JAI Press, 77-140.

551



%ae - 193

or
700
ok

(OCAI)

{F
nd
ul
Hr

{

Te]
i -
o1 p 0
X
&3
— oy n__w‘ o0
w = < o3
n —
g
0o
Bl b=
™~ £l wl ™
—t LS (2] M o
~
— ! [a]
ol e o
LU P ki ™ -
To Hv_ of P i+
_,.AT el — B ol X = R
w B " uly N o
. N o o = I_NE hAro 5! — FL n)
s |5 |z |2 N S A < |2 ¥ B
R R N R 78 A L
< x4 R = R
mw” e o} e M.ﬂ M =) = -y ! Wﬂ o
O U = ° G R N i i
i v < Bl x° mJ o = - - -
oF n.x.wb ‘ﬂl O_ 3 O_E erc —_= _.u| O OL 3 O# B
pu1 2} WW o < 2 o= Ro —-— =)
— or A < R G = % NS s A
5 -~ R . il N ol X
G R F T S N Rt = | A
S o U B - < = |-
— e G X = i o} or o
™ o e ol ~ . = w ul i oy
| Bax e I = TR LS [P o
E o |Ps o A E RN - 0) s % ® | e
N P s Ealr E T A R o
2 | =T —_ == = i | ur & . i _
S ks R Ll 3 e M| =
ST R NelE o |28 Y Bl B O B TR s
N e | T || & || 2 < W < T | = o 2 | %O
e g s W | e 4 | N = <P o
ur |2 M R e 5| T2 > = o|Er e
/o =z |22 Molon %o W 2 N mﬁﬂu A T ,mm o 7o o | do %
E mxﬁwwi;ﬂ e weas | F T (R o | %
= RC R | R = Sl fed o |
&) N ok m._*- KPR M = ﬂu. b ol oF ,Mln oo MM E3Cs B 2 H‘_ MM . "
~ |mw o | M M- == RO o ol oy I o = oo SRS
\ VT H| W EF - < |[ME | R | RN A4 f ol Ly e |
oF 28 | ok =o | of LrD M o ~ e~ N osE N T N NS 5| M. =2 | ar Mﬂo o <o
N N o s op = R | W o | © o7
N el o g ~ L gy S
S| ok =F w o SRS
A R R P
& | w0 %

74048
ZAAEA 7353 M2 20064 4Y

552



Hhel-z3 HH4D HPUT 7 BAOIM Z2HA L5 oy

(4) Hierarchy®d 54

i

N]

w _D,
2h

$el 24€ o FARoln Faslslol gt YwHoE F4H 9T
Aol 98 THEE] 45l Bt

$el 2AE 8 M, 299 8, dZ FA, Uobt 4

27 8 BAE AL S8 AYR g
$el 249 $HFe BHAY FH} 74 oo AHY, 22
25 390 453 Y.
$el 292 944D AP 2HE ol SR $A % 9P £
3 39 PEen
(1=ol% okye}, 2=opt}, 3=RH gt} 4=220} 5=v}$ a2gch
2. o % B&us
s 2% 2345
w7k B2 U sk Sherbsh AT Woht A% 24 1 74
g 29 947 380l dehtert

AE 7o) o7

Basle] ok} A% PYLE 09 92 35

°]

U 1oz 92 Lo BAE U AR

>
lo
g
;
hu
-,

a4 Wb 22 sl ARl wEun

g
el @ Agelng 54 7180 BET
B 8 Aol s g B

o
<o
“

BN

ZAYS H35H M2% 20064 4%

A gld, 2=719 gdh, 3=H%clt) 4=8c} 5=nj$ g}

553



=
rie
-0
3]
4>
o

Mediating Role of Process Conflict in
the Relationship between Person-Organization Fit
and Job Attitudes

Won-Woo Park* - Sukyung Ko**

Abstract

The primary purpose of this study is to identify the existence of a mediating variable that
was not clearly studied in the area of person-organization fit(P-O fit). Based on the
literature review, we added and tested ‘process conflict as a mediating variable in the
causal relationship model between P-O fit and individual attitudes(i.e., organizational
commitment, job satisfaction, and turnover intention).

Hypotheses.
H1: As the P-O fit (perceived by an individual) increases, the level of process conflict
(perceived by an individual) decreases.

H2-1: As the level of process conflict (perceived by an individual) decreases, individual's
level of organizational commitment increases.

H2-2: As the level of process conflict (perceived by an individual) decreases, individual's
level of job satisfaction increases.

H2-3: As the level of process conflict (perceived by an individual) decreases, individual's
level of turnover intention decreases.

Sample.

After deleting the questionnaire that has any unanswered items, data from 1,918
employees of a commercial bank in South Korea were analyzed though 3,302 individuals
responded when a questionnaire was distributed to 6,000 employees of the bank.

* Professor of Seoul National University.
** Consultant of Mercer HR Consulting.
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Measures.

P-O fit was measured with a view of needs-supply fit via OCAI(Organizational Culture
Assessment Inventory) of Cameron and Quinn(1999). Process conflict was measured after a
slight modification of the three items used by Shah and Jehn(1993). Organization commitment
was narrowly defined as affective commitment, and was measured via three items developed
by Meyer, Allen, and Smith(1993). Job satisfaction was measured via five items of JDI
developed by Smith, Kendall, and Hullin(1969). Turnover intention was measured via three
items developed by the authors. All items were measured by 5-point Likert scales.
Cronbach's @ of independent variables were in-between .61 and .87, while that of mediating
and dependent variables were in-between .75 and .88.

Result.

This study focuses on the uses of alternative methodological approaches instead of
often-used but criticized ‘difference score in measuring P-O fit. Polynomial regression and
response surface analysis have been used to test the significance of P-O fit effects. Results
showed independent and reciprocal effects of each perceived individual and organizational
variables which could not be identified by previously-used difference scores.

Results in sum supported the model and its related hypotheses. Partial mediating effects
of process conflict were identified since both direct and indirect effects of P-O fit have been
observed.

Key words: person-organization fit, person-corporate culture fit, person-organizational

culture fit, polynomial regression, response surface analysis
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