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Fol #E5E Bt opet e =t gle Ak tAlE Gy Jipde] A 3 ke A n e dAelth
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T8t sloh. OCBE WA E oM AEHzAd T, 2T, A24dE, 22du A2y 53 2
& o] 7k §olSo] £85 1 glon, OCBY st tid M= FUHof YA Lot
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2oz WYEe FuE By o= Ak g dEEc] Axdn Sle dolgt & F it A¥A A7 gRe
of AEAPYE ARGt AT FEH ATy HERA, J8jn 4g4AT Sk olfolivke Ao F5F et
OCB tig 7ol 493 528 959 Foole ol HHES AT =89 & €A &2 Hol7] Hio]
o. 234 OCBY &Aolzke FRoME oM /MY 27t e Aoz oAt 22 J9 g AYstne s
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%23 Folo] OCB"(Organizational Citi-
zenship Behavior)gh= 7de] §3% A& o=
42082 doXz gt 2 ek EE FHe
2 A" e d7HYAEL OCBY Wig st
olgi gt M ES 7teA stn Atk ey o]
& thoka olafel HMEe wEE XA i
3% AE Ajlol otER] FE A 29H do2
OCBE dFdtele FAEAA 7%4
88 7 Ao ojdd AN AE
4 (meta-analysis) %<& FHAT(review)2
22 Y E(E EAE Organ & Ryan,
1995: Podsakoff, MacKenzie, Paine, & Ba-
chrach, 2000)°]c}.

2
TEC] F2 OCB/] *“Eﬁ?l(antecedentsH
. AAAQA oM BH,
W OCB#E A€ oH7RAE 27|dAE o
ojubA] B3k Agolzt w& & gt} mekd o)A
Y OCB#H 9+ER 249 =45 7|8 de
ol A7 o, o2 AR xoe J|xE
A 71E 3l OCBHA AFEd dig vjaa
E7 A48 g€

2 9479 5H2 U OCB & ud )
BA nFolty, & AF74AS OCBHHE =9&
AARcR AHel 2 AEFozH, OCBd o

O

ANstE Bt oleld AT
2R %Ags}ﬂ H‘R 2 dFe 9= 3799 v
@ % AEE 53 Ty OCBAY dA7Y pEY
s £ RES g ez
g B FAROR & dFE J12e OCBR
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conceptual issues), A

i
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AX ZH(substantive issues), 231 HHEE
ZWH (methodological issues) & 1%—;—01 kg }
I %Y F o FAFe2 BY o] A &

OCBe] 7Wd7% st stejxid **63304 éﬁr"i

& (consequences), 121 2_4, Aol =3z}
vEE PR EAEE E} ot} BE o]E
A FHE M2 et duE] glen, ]aid
TEE =92 Hes AT AY ¥t ¥

mehe d8%E At gt

Il. OCB2l JiEd & /¢

2.1 OCB9| 74

OCBe F99E0 AAU 344 o dig
et B glol o AT g YT 4 Sle
7o) wAA % A€ (informal contributions)
= Awsp] K3l wEojd £0124(0rgan, 1990),

P

r l

ZAZHA Tddte 439 AFH PFE
(discretionary behaviors)& A3t} o2 g
NEA FEgog Qg o Mde AFAe et
geketAl gYsla AT, A3A BH A4 7ix 9

2) Selvete) A9 OCBE A4 2d3s, 24AUHE, 12485, I8 ARAZ
ZANVGFolehe §ol5 A %'\_9

452 g B AFelMe =g ARdXE
OCBeh= o] k2 Oz AHgalr|s 8.
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Ao (Organ, 1988: Graham, 1991: Organ,  B¥ 2 g3 7|Asof vjulgd Fxe] G
1997)7F 2&stn ddtn & ¢ Aok ols A & JRge Aotk Organ(1988)d m=w ul
oo} £} Apo|d, 1L ojF %7 ‘01] sl Al 2 o]y A = OCBE FIdckn A ut
g3 g HE So e =& pdaes v 2 29 TP A o dAHA = 2
o zgg ou|E g a3y B 979 54 de A

FEo Ug ¥EH nH| g o AFAEL ojg Hx Aoy /‘ﬂ 7t
lopg o REo fig =oe A HY A FLE

247 9) A59 ARA, By, 28T FA4
2 72 vlmale AEe ARz an of il z=2E o2g A7lsha SIth(Graham,

FAAR BN 2EH 1991: Podsakoff, MacKenzie, & Hui, 1993:
olaix HHs] e a@@lii A= AL 0} Van Dyne, Graham, & Dienesch, 1994: Van
yAek Az B o A9 and 7% Dyne, Cummings, & Parks, 1995). °|ZH%
(4 yolzt A } APAE AFAe 98P (extrarole behavior)
7} et o & 48uWAF(in-role behavior)# A 7
a7 A b AWe Frlbetn ik A, FE $ e AW md wEEE 2%
Agdeld o dge FAARst AR7ieNd adan ddd F49 A3 E**ol%
TAE, & ZAARcs g79e A8 ofolr, 7} agln FAEE e =
I s R7t AHoz FAY MUY AFAt Jldg Aoz Zoolylr E
o ARdcte oujolg. wlte] LW ol AZIHI Ut
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& olygle o] " EX AHA I FAF 23 vjste] AgdddlA st Ut Graham
o] w2x gete AL Prldez HW (1991)< #3AUH A (civic citizenship)olgte
OCBel Fdo] 1 LA take deje] o] AHAHIH /dE €43t OCBE ofbd "z
08 Bolg £k gAut Aok adar Ay FHHA RE MIF PFEE FYdtn ot
Aoz OCBY Fdlxw AMA B deHe  F aUdA o} OCBL %A AFA4H, 9%
ofale oulojct, A, FAHo 2w A% ze)m A4 #% (political behavior)

R
gte A& nhA| EE To} giabolgles wAMH, A MAE 2% wElsle ¥234 /d(global concept)
WA OCBe 77 dolsm B9 vf§ ApAsHA] ol g}, mepA olzid Adste Hx Hod o
, AN oYy Alge) Ad sA9E 21E 0 & AEE oY vREsE dAd distn Yt
Ao 7odetA "ot gujolth. HFolA Te 1 Y 4 YA, I gFd HxAd U A
AW OCBE 2 dhsivds 5830z gojyn  Fode HeMe o 2 $28 AR 4

2) Yol2% ‘political behavior 84, 7H9A o] F3dhe FXH P et gt o] & °ﬂ’~14 ojule ojghke Ay =
t}h & o} Ruloje 22 24 J8u Fdeks A /X9 ANYE HF kY, AdEke dEE Jtedn . webd A4
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OCB% Faste Af ANH D g, 28y & APl e AABA
o v} FAA HAE d udc. uE OCB7} U @780 dwtdez w2y Y& Organ
1R 08 ARt g B3 o #AE (1988)9] 57 Adxkg 7HeFs] Asfshr|=2 &)
1Y F= gd2ou OCBY 3zt Aoz o Zt e B 82 (B 3 2o] Fyd
e 74 BAS wEAe et AA, T 3
(% 1) Organ(1988)2 OCB 3I¥A+e
Aol 4 o
o|E} 9] A5 Heste] 24 U EHACHL, FR)E FE 9.
(altruism) YA 571, o 58 57
oAl THEOY FAEF BAsY Ha £Eol ity a7dgsy.
(conscientiousness) |AIZHES(punctuality), 2715, HAIAIZH) 532
v EE Ay ol’gFelA R AYRAE £F glo] Ay
(sportsmanship) | BBETAA, AR BHAM U, dgaA] &7
o 2] ANRAEES B3 AYTAETAY 2L vl WREHE YT
(courtesy) Ao /A AR o Gke W AL A FEIH, AP
24 2R SEH D HUNA HAE Hola FHodle YT
(civic virtue) sjake] Aot Wake] tig FA/AIQE, 3] d Ao ER

A5 Podsakoff, MacKenzie, & Hui. 1993. Organizational Citizenship Behaviors and Managerial Evaluations of
Employee Performance: A Review and Suggestions for Future Research, Research in Personnel and Human

Resources Management, 11, 6-7.
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TEAQIBS(OCB) 7ol it HIEE D3 siToMef A7 E FHoR

2.2 AL iRt RSt

OCB9 % °l% 144%;(40 2 OCB& ¢ &
ALk thekat g go] AAIE R ik mEkA g
A Z8A(conceptual redundancy)®l HAE 8l
ol MdETte] vlw ¢ AYsyt 9 FE e, o7
ol W34 228 % (Prosocial Organizational
Hked 881 = (Counter-Role Behavior),

WA (Organizational Spontaneity), 22l

Behavior),
Z3 A
v @k F(Contextual Performance) %
o] gt} o]E3 OCBYY #olHE 73| H

T2 G985y Ao FaagsiA
He Aoy Ad, AT ZE FH(target)d
Bag g3 AL RE PF(Brief &
Motowidlo, 1986)clgt #ojdtt mwetx of 7
dole 2AFZHA 7ldgsfol Ay el
Folojo} ke Fo Xzlo]l A &I 3o,
ol /Ndd EZAo] OCBLY Ao]do] HT
(Organ, 1988). Wtd@a 52 OCBU #AHE A
ZAYPF Fo] FEstn de EFH PvolA €
o]l & #7]3t=(dissent) ¥

Ath(Staw & Boettger,

2 (deviance) £ 2

#e) PP L1
1990). ZAApgold A on FHPsn =
AaIdol Jlqehe &Y F(George & Brief,
1992) 22 o=t OCBYe ol HAsR
7} 2A02 B2 &1 stk geby B mEE
PEr Igep dot oz ey sold ¥
g9 oy A4l 5 Zo|l 2AER ¢
TeE FE 27, AEA 2 Agd @] 33
2 5914 (non-job-specific) FEEZ 74T
(Borman & Motowidlo, 1993), OCB% A<
U 3o £ & 9tHOrgan & Ryan, 1995).
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2.3 0CB2J 29|

0CBE olgxezy dAxez @we 98
F2 o BAQl ZoAg fog 2ud,

Z2r=tl,
OCBE 7943 (individual performance)® ¢l
de Bdstn YU HL = £ Qg & F2

dghfase] Faolgte FHdA olsiHd i<l
A37 OCBele 92959 TR Eié}ﬂo
iyﬂ 7Hc‘>_]}\gjq,._ 7}]L:lz4o§ ﬂz}o}v
b, ol zAPFotd ML AW
o] Basltte Staw(1984)9 FAd F3st
Qe Adolth. HAAEQ FHM ooE £t}
OCBe 239 gAolA 2 o 37140 vl&9
3 Qo= =29 AHE =94 F Uve A
F Ak & 0CBe ZA9{A (organizational
slack)iiﬂifl AAR AANE dFTD e A
olth(Malinak, 1993).
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3.1 7HdH Z09| =9

2 @7olA Tate N EdHold OCBY #
o % a9, agla AN aApds Sl
Wt =9E 9v|dtt. Schwab(1980)0] Tal:=
THEFZ/d (construct  validity)ol W@ =<jat
= 7 Atk Z23u OCBAYY TS o
7ol &3] AR eksty] oo, v
of o glojMe AFFo] Aol &aAE A
20495 Ave AF o] AR E OCBE
THHEL 22X o}E JJEoR JYHEE nce
8% 49| Hu glth. 2 Y=ATEY A
T, oln XA wiep 2o OCBY A¥H &
e A A gz 1y =92 A&
Hog ZAF Win sle deo)|x % (Graham,
1991: Podsakoff et al., 1993: Van Dyne et
al., 1994: Van Dyne et al., 1995), ZWd+
Y BFde o] £ dg nWE A9 B4
1 itk & SWAFEAAM OCBY HEF
Holl thigh 2AHQ =9t 22 SY=RE(H5

AA

3], 1994: 2

off w
)
P

19

B HE o

0734, 1995)94 WAG 4 e
oFl, 2 ol 2HZHoN #EH ane &
W $E 5 9T Wolth oladE OCB

a2 SHALES AFste W9, AdE d1se
OCBEAH=T 9 1 8<Ad¥A(factor analysis)
o 23, a2z AYYFY Add 3L S
FWATE0] BoFE /fEE FHd Bg 299
dorg ABI|2 T

HASAT M35 M2Z 20064 48



ZEARIYS(OCB) H7of Chst vjmx 1&: d=olie] AFE Y22

3.1.1 OCB 2 ize] ohe ¥ olebe Weje] B4 Ft Aoy, 1zAYE

A4S

rSL

$elvetelsl  OCBE  AEHZH YT
1993), £AANUHF (A2, 1994), {1&1—‘,63
(o}d4, 1994), zela AEANEAYF (8}
1996), AP E(EET & A&, 1997) %—JJr A 3
ze ggd golsz Wdgn g HEEos B slelvle Wdeg AR d(EFT & AE,
& AA2YA agje olg Abgeks @Al 1997) } itk o] W92 OCBE A¥udex
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OCBdl thg olaiet o wadd Zlojng, disHe Agez o3 o Akgd + AT,
ojEd] thE BAL Aztut 23 FRE AT AP Tolats fojrl MEACE T 9n|
8 £ 5 3o £ o7] g F4E 29t 2 dd2M Van

A Az YSo|d Mde OCBE 143 Dyne, Cummings, & Parks(1995)= 4399
oA, e agan ANk Al b & OCBYY 2 He EHE 399 Mdez
A EA(Organ, 1988) F Ao 24& & Bx Jith
galolt}t o]d ulsted ZAXNYFL WA 71 gH OCBol High "L op A%t & W 2
Uy B45E $o24, o] dojo] gigh 9ol ofF Hut e x?é T&%’:‘JH 10| sk 7Helsdy
o oy ol Agde thie Aade] 3l (Lo’i} 1994), MSFR (TR & FHE 2002),
o dAdez B oo M3 ZuAEE Fed Fte ]‘3i, 1994), AFFR = (21,
‘citizenship©l #@E= HAT Lozt g  2003), X} PP E(AAS, 1996), dHAAHA
= gl7) wEolth(o]A4, 1994). = citizenship gz(os] & FL7] 1999), 18y w3y
ojgh Sglol Al WA fojolr] o] shtel dict  AFEHFEE, 1997)] HIE aEo|t}. el
ogAM AzAgYPFolete v Ao AAHE 4 W4y OCBY fAbEoz AMHUY =
olty, NzAPFolgte Mg oWl ogt 3 FAFo] g WAy Fr AT A
7l OCBY EAo gt fze dA% widgn e HdogM 9T A$ HIAE i
Atk BL O]%Ol F9st5o] OCBE ##Aeoln  AfHZ glov, IFddMe FHALT s =
‘A8 A (prosocial) A A P o A Holt}h, F7hcd (extra effort)e]& F7154
A gt} dzAgFolgte MFde 013161 OCB BAEE olFeR FolnA s whg(Bass,
of &5 gigh oFAe] gt = 1985) 224, 2 ¥¥A 24 (transformational
A Folgls 29 ofsde @ 5‘-“‘?"3 leadership)®] F8& AFAFTE aeiHe ol
Qo] AAle] (o] BAE TS 9xA) Ado] v, OCBg= B8 PFol oid mEAHE 3o
oaled gl 2 7158 FF5L F dtke A Ha A ARFE=Ee BgS d4E FY6
olth(Z 74, 1995). o|H& XA B (political Be YAV o2 Hos e, FhxdR 0}
perspective)lA OCBE Z%¥ ¢ AxAgFs /A2 dFo] oid ng7HdE AAd 2
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318 (volunteering behavior) & Y&
AR AE 2L H)go] AT 22 AA of
At o]o] Bolo = HHAC ZAHAS Do
11‘3.}(7:1?1-’;: & AA%, 1999), FHWAFEY
875 E o)Ae JEE gAA
g -’Ff‘ﬂ??}‘?}E Mol 24e 24 OCBY Y3t
Al B9sta ek & OCBY A9 (Organ, 1988)
£ Agetn a4 ok ey yeAe
w®, OCBS $U# Adelelivks OCB

0}3154" T AT TS el AdE = A
o2 i lr,}

‘ﬂ"ﬁ’?}x—iﬁﬂ%ﬂr =339 4 8 (Propensity to
Withhold Effort: Kidwell & Bennett, 1993)
olgte F AL oA Aw & davt gl F
N 25 OCBFE 7id9 diAges AjEo]
548 ACB(Anti-Citizenship Behavior: Fisher
& Locke, 1992)%9] /MdEol7] “H"‘ol‘:]' ACB
& 2AFHLEY 24 G714 PFES
nete Adeg AxAYPFolge OCB°ﬂ g
HAL degrly wxAdgizo s WA 4 9
Aoy, Z2AFAE0] BHAFE AFF Y5
& a8 3¥8e a2y daidE OCBRY &
gto] ojfg} o2& ACBHS Eol thgt ]3)
7t d4H ot

OCB9] 39l Fdai9(Bateman & Organ,
1983). 270 A (Smith et al., 1983), 370 #
H(Podsakoff & MacKenzie, 1994), 47} ¢
(Moorman & Blakely, 1995), 28l 57 A
¥(Organ, 1988) & A7Atdl wat gdaiA &
Fe I Atk o ALHAM THATFES FE 5
N AdE F&sta ded, o FAFAM o] 5l
Ao gk fgo] FdEA ¥ Uk B dF
AMe AAM(1995)9 WAL oJetFe], A,

rr

=}

ol
o

o

ofit

}L_\QH‘U

off 2
ol

616

HE84, d9, aein
2 sled, o] 54 A4 % OlE}—’FS‘J, &,
e 34 Add A Mgs2, B

A Aoz wds:=
2003) = leu A7AE i A
T e WFY FAMIE B oy
TAdY 7 Ao g Wise

A7 A & Hl%%“égl 73%’— AEZRR4] o]

o —|
—{o il
= -
o,
rel
ge
2
rO
in

i)

_\;L
i
Y
N
)
lo
* o
w2
A o N
ot 1o o W C

% of rf
X,
0
J}i
rir
o
ke
il
o
R 18
2 HT
ok W o
[e3
?: o
ﬁ—' N}E ’
o
N 0,
o ﬁ
te = M ol o L 1o

?.
ks OIEHZ—", %%‘, H]
=

. e
o,
oX

3.1.2 OCBY 2AE7 9 2o#AzAz

OCBell #& a9 Z84 AF5L A9 BF
Ao AEd ZFPEF(Bateman & Organ,
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A Critical Review on OCB Studies in Korea

Hyoung Koo Moon* - Kyoung Seok Kim**

Abstract

Academic interest in, and systematic investigations of OCB(Organizational Citizenship
Behavior) are recent phenomena in Korea. In fact, it is only ten years since the first study
on OCB was published. Despite such a short history, the number of studies on OCB have
dramatically increased in Korea.

On the whole, however, OCB studies in Korea do not seem to show such a dramatic increase
in quality. This can also be seen in the fact that the majority of existing studies have
empirically investigated the antecedents of OCB, most of which have replicated the studies
conducted in the West. Consequently, OCB studies in Korea are now faced with the
challenges for the new stage.

This study critically examines the previous OCB studies in Korea. We compare the studies
in Korea with those from abroad and through careful analysis, identify the areas to be
improved. The discussions on OCB consist of three aspects: the conceptual, the substantive,
and the methodological.

First, the conceptual part includes the definition of OCB and deals with its sub-dimensions.
Second, discussion on the practical aspect covers the antecedents and outcomes of OCB.
Finally, the methodological aspect of this paper deals with the methodological problems,
which include OCB measures. sources of observation, and research design. Through a critical
analysis of those three areas, this paper aims to provide a general survey of OCB research
trends in Korea, and to make suggestions for future research.

In comparison with research abroad, OCB studies in Korea in general show the following
characteristics. First, there are not many studies that critically and comprehensively analyze

* Professor of Organizational Behavior. School of Business, Korea University
** Instructor. School of Business, Korea University
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the definition of OCB. Korean research covering the conceptual aspect are not only hard to find
—- the studies that do are often superficial and merely give a definition of what OCB is.
Most Korean studies cite Organ's 1988 definition of OCB, and definitions of OCB
sub-dimensions are also adopted from foreign papers. Even the Korean translation of OCB is
a matter of debate — various terms are used, and translation of sub-dimension terms are
likewise inconsistent.

Second, there have been a relatively wide variety of studies dealing with the practical
aspect. Among such research, there are occasionally some theoretical papers that center
only on theoretical hypotheses and propositions, but the vast majority are empirical studies
that actually prove hypotheses in practice. Job attitudes and leadership behavior are the
most commonly researched antecedents of OCB, and individual traits such as personality are
also quite often dealt with. As for the consequences of OCB. the focus has been mostly on
organizational performance. with hardly any research on individual performance.

Lastly, in the methodological aspect, a considerable variety of research methods have been
employed. Most empirical studies utilize the survey methods, but there have been notable
attempts at longitudinal research, meta-analysis and experimental research. This merits a
certain degree of attention, for it is difficult to find use of such methods even among the
extensive OCB research abroad. There is. however, much room for improvement regarding
the measurement of OCB. Aside from a few exceptions, most studies have relied on
translated and modified versions of foreign OCB measures without any validity test.
Moreover, most studies derive the material needed to prove hypotheses from a single source
of observation through a method of self-report.

Key words: organizational citizenship behavior, critical review, OCB studies in Korea
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