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.M 2 1997 Armenakis & Bedeian, 1999: Piderit,
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7b obdet 7t MR 22L& BY%le 4 organizational innovation)E& £ 4 UtHRei-
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AT FEE.

AF7A B 2AYAN YaFoe dPadl
oge 23 U H3lF, Al 98 £834, 34
7149 B4, ga#3e 21540 JtHWanous
et al., 1994, 2000: Reichers et al., 1997:
utdd) 2001 AF4-AAGF, 2005). 283

AN YaFee 244 =5 He 449 H
=9 P FFFQ dFE viAe Aoz YE
Yt (Reichers et al, 1997: Wanous et al.,
1994, 2000: ®r33], 2001; A3, 2003). °ll
odg] AdFAEL 2AYHA YiFrt A9
Az ojojd Aolgtn FAAH(Reichers et
al., 1997. Armenakis & Bedeian, 1999:
Wanous et al., 1994, 2000). z23u °]= ‘:}
7 o] ogu =oHQS B YAULHNE 7
F e AE Ady uedEn e By
AgHoz welAe R}, wety o] & o
el o 23S £
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e o F8 RSN oj(exit), B (voice),
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FEHA YaFog} 0|, Yol &4, J2i0 sRigE oixle 38
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: . ol Wiz =¥, & ¥
AgFLe YaFoe F8 tidol % Aot
(Reichers et al., 1997). 23 BE Q7Xe £
AYA PaFo g 24 g H AR e
9 Hl#A "z Adrh(Wanous et al.,
2000).

24& Wies @
H2o oMo} o]FojHH(Dean et al., 1998).
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m{m

zA9| Wgl 3§ o & YaFe AFe
Reichers %(1997), Wanous $(1994, 2000),
aelm, S A7EA 9 E(2001), H3H2003),
AES - AFT(2005)9 91E E 5 A

AFNA =d 2AYHA PaFel Nyl
& A zAWsge B4, A7, 2AFHAAE
o 2343, fuiles 788 It

AR, 24N Y23 wole AW £
Moz A ¥l Z8& £ 4 Uh(Wanous
et al., 2000; ¥33], 2001). Wanous 5(2000)
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A BaFold vjs Fog ddeclolztn
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At 9471M ate A W3t Aol 23
o W3} FAo] AALA FAHA Rt F
Zod, AAE vjdo] GAHA &, o4 W
A, vjdAH A AN AP 52 TP
5, A7 EAozE AR e
Aol zAYA YaFold R dgE vXe A
o2 JeElgth(AEs - A48T, 2005). 3T
A T(2005)E Rogers(1995)7F AlAg FAlr)
¥ EAS solstd AR #2vbsAol 249
Al Ao Zhhe Fasttn FAST
AR, 2A8AHA ) 2438 24N Ya
Folo} #A A} ARE JAHEY Fx, R
AR A FGEH7], AR JALE F
& Halo A A Ade 2N BLaFYS
E9tHWanous et al., 1994, 2000: Reichers
et al., 1997 w33, 2001: A%F-ALF,
2005).
1‘1"‘%}3} F8 aQlojr, =2 ﬂ AAdM ¥y
2 gy 24 449 238N YaFds 7
&A71VHBommer & Rich, 1999: ¥d3], 2001

AQE), 2Eel AL BEE 24U Yoo
Qelo] "eh(dsl, 2001). A, AUAA 5
BAd od, PAYS 49 W A0, &4
s8e g Jurt 47le) sad @H, B
2 A 2AY4 3ol ofd dua 23 4
B U@ YAFINE 2P JBE vAE

Aoz Jegrh(RE%, 2004).
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AL 2o RHHQ FH A3 S A2,
Z de 771 A& 9uigd, 1
HE2 YAEFS FYsle FAA 23 449
HEg 5o FHAY J3S vAde AL o
AP BAFAZA Bt a3 oW olf 2
a8 232 7 eeA] ARErE g

2PN daFele 23 J49 J7iEy x
AE2Y, 282 HANEYES EUH(Wanous et
al., 1994, 2000. Reichers et al., 1997: ¥4
5, 2001 AT -AEF, 2004). 23 Ao
YA g2s A H9E 239 Wilgdas
FEARLE Qsta, B 2AWEE vdHoR
B dd. =3 2lo] Zldiste Wil dAeA]
%< A5 49T A dstddAel dig wazd
< 714 olg@ "=st d& FasAY. oj24
242 o o4 AN 7UE FEANAFE Y
o] §x ¢§oug, 2An o U ojFo]
3 ZANE] EREsA "o

a3 2AZN YaFde 24 S A3 oJekdl
P& AR TS ARG (Y8, 2001
sk, 2003). ol dukd 2AGEFE Yoz
g 27 YaFo Az e AxE g
(Anderson & Bateman, 1997). ZFA|UYPF
< 2339 AR w3l it Y Az 9
&3t=®|(Organ, 1990), &3 g 234 7
Ao BAE oY@ FHAY FF Wty #
AR F5E I3 dHg, 2o F3 e A
oAU d#=A] gon FAFe s AFsAY,
YaAl HEE F¥ste TAE AU, v¢&
ZEGAY, Y2H%E) 4sly Hdod Y&
HAH(Dean et al., 1998).
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1} B 259 AANE H}

ol g 2 YaFoe & 23 AYdAD
dgste Aol ope e AHddAzR Asde
EAol Sl w3 (2001)7F ZAE W&e B
A, Ao PaFelE A B8 - 23} Aojg]
A58 58 Agddn g Wil g
£ 71 44 Al gAY 443 3PS A
ste 2o ol HET FATeEN AN Y
2798 AR dta g s due A
ojd},

oY YA YaFor 24 449 =34
ol 2 9L vAY. dLdME oy dF
RS vtgog 2AHA YiFost YAng
A 2F A9 HAgHd vHe 9 FAR
o2 =9% Aojt},

2.2 HHakgoliMe] ol W, B4, J2|1 gt

S

of A7 ZAYM| T E Hde F8
SHELRA olg, ¥, 24, ez guy
< AR ABAA o] MdEL FFEY
(Farrell, 1983; Rusbult, Johnson, & Morrow,
1986: Withy & Cooper, 1989)3 423 Aok
8 Rousseau, 1995: Turnley & Feldman,
1998, 1999: =L -HAF, 2002 H93,
2003)c we P goz ATHA} HZde
ZYYA EFol o 24 Fdg wgozr o
FoARH (A&, 1995 $A4F - 3144, 1999).
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ZEHA daFort o, WA, £d, J22(3 ejatgSol ojx= I

3 HQ PF& Jehdch ol GAFoz 23
o AEF F2Y AA7 ohE (AN 9
78) 23¥ AWME vehle 5oz 4
T it

7)o} EVLNL 3 5Eqte] gt AtA uhea)%
o2 Ad&AtHHirschman, 1970). Hirschman
(1970)2 ZFdA o= Awx el st
(deterioration)& E7F5stA|t, A4 AdE
AASA e o2 Buld] i 22 A4
SAE Fsol dthn FsIGTt ojHF &
Fo A Foe 24 A9 WwakE kgt 2
AHEE Tt d TS Eve Aoy, a3ez
EVLNS 79823 HHoA Bzt F& 7)
Edof e Fad W X E F shtd Aol

EVLNES 144-g34, 434-4349 F 3
oM 22 ] PF& o FPo2 TEF A
o[t} (Farrell, 1983). ©A, ojg2 HyHo|m
AFAQA Y5 F3oltt ol ARE 2% E A
< AZsAY 95, g2 AYS e 9%
T2 T =4, dde dHAHn FFAHY
YT FEE LI o] o A B8
o FENAS 3l EAE EQe], BAHNES
A3 =AE Hsl, At AN, =52
g 2L g7 =S A Fol U
AR, 4L 43 0n 233 5 F+3UqH,
3ol AL w7tA 7lthes], 283 Al g
Fol 4371, do] Z d Aglm A3y Fol
Ak, e e, guhe g Heln £ 3
F frEE 2 o PF2 FA402 G
StAY A2y, 2AdA A Ao dg] &
Mg Bo|A ¢y, WWsHA ddle A 52
gt}
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A ZFo wWg Yol EVLNolghe 3359
EAE EAsty, oW dU¥F7t EVLNe 93
& tXEAE g¥sted 2P 2EATHAEA
£ -4k, 2005). Hirschman(1970) o]%¢]
o]g3 dAFUEE IAE HYdd ugH 2o
(A& -, 2005 AQUE). HA o2y o
T U gol] B FEolt},

AX, EVLNS y&dcoz AEgsigdot. o
A7AEL BAS wiE A (considerate) TAZ
732 (aggressive) ¥, A (direct) TA
)94 (representative) 2, 34 (vertical)
Weld 43 A (horizontal) <, MAF Ldw
A 2d, U4 dddn ora I oz
geetA FREY. a8la $4L 1 FREG
© 349 Wl &ed AEYA, olid Al
A - 27QAA o gt BHEFEE 2 Ao
g1 F38AHDowding, John, Mergoupis,
& Van Vugt, 2000).

AR e F4E FA8ta, #3F ojgn g
< AAse Pt dde S R
(Withey & Cooper, 1989; Rusbult, Farrell,
Rogers, & Manious, 1988; Hagedoorn, Van
Yperen, Van De Vlist, & Buunk, 1999). o}
8 o U dijte] g ASele o]gd dlo]
23H 1, %40l Astgs H¥HRusbult et
al., 1988). 181 3% H| &% Y5 43 &
dA9 A e Aoz Jehdoh(Withey &
Cooper, 1989). E& ojgsls 7% AdE +
e dietel EA, A 2A7E 7HAE W4H
A, A 344 T & A4¥H ad
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¢ EVLNY 9% nxe 2oz JEyY
(Turnley & Feldman, 1999).

AR, EVLNY 4% #34& ¢ de AXNF
A& A 1 (T ol gA AEF Farrell
(1983)¢] EVLN ¥ E57F tig4o|tt. 22yt
T Aoz BRE YFELS Y 23ARL G
the H#o] tH(Dowding et al., 2000). <7
o), Farrell(1983)2& idlo] AMAolm A37<
e &3tn FARA oL, 2 WAdx 53
Ad 4 ot

Hirschman(1970) ©]%¢ EVLN @+E&

S5 22 A SN
AA, F585Q EVLNY 93 nxs 22
= )ﬂ75]5] @ _I__E__O_ &_‘.131/\9} 7“»:124 og 1,-1

7 2P fAsd A 2 WA FolweA
47o] et Hold. olgd FEuss £

wse Wik URY 4470l 2y 438
59 UYL o] YeiR) BT AR Bt
Aol AUA gt} gAY, dutdez 2259
APUEE SYUSE WlE AL B
A, 249 98 YEE) §& AYel olgaI
o $4eke Ae WY 2P Aol

Ex, 71& d7M EVLNY 932 nlxe &
gsE 43d AF0E AR 59 22 =
59 :6’-%24% gE-E AN B 7}
Folt}. 23yt 442 EVLN
£2 E3stn it
% EVLN 97& 01*1 Lﬁ
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2.3 7Hdel B

2.3.1 2 YaFejet gAAY #7

HAANLL PGS A2 ojne 4 HF
Z9] sholh(Sillince, 1999: Oreg, 2003: ©]
A1E, 1999: EFA, 2001). B2 I+ 23
Aol o ¥l Agster] ATz, AL 2
3 Folth a¥Td A YaFde FAUA
go] Qlo] HE? of dFE YAAME A
s8dezx 2AHA YLFdE =9stazt gt

MEAez FAAYL Ay de2A shty
ez Hotd 4 9ok (Piderit, 2000). HAAg
$ gx2 B2 2N YaFoet AR g
o2z B 4 givh aeu 22 HE Adolss:
Heg T3t A 1 JHE U8 E F
Aot #A FAs 9A dsterte] 4ol

A YaFole FA 7AYol F83 ©xst
oo @ el AW Asditta A
YaFst ArAe ged. 2AYN BaFoe
BAe widg s Ay %ﬂ—*ml 733
5ol 739 Ay}, 2B AKE 982 3t
Wiz "gEe dA9 A4 d) %’ké F ok
B2 2FA0F Ao & AR AT ¢
geiA)7]7ldle wlnjsith, metA B4F "geE
A3 Beo] Meste g9le] 9 4 Qi)

T o] AFHBAAE FAUAYY MPads 2
FOERE FEE & Ut 2 AHdE0] 23
#alo Agete olfre vil$ Tt Costello,
1994). Agd Adeze B4 g T

solv A w8 wlg, A" A4 Fo dx,
23 Adege 23 AAd A B4, il
3 Ade 2 A9, ¥ ZAAd dg A
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=HHA ‘:_!l Folt olg, "a‘°‘ 24, :'-E!" EW’*?JEOII DIXI“ ‘E}

Mg, #2248 A Wi, FRe 2Y §F =
F Aot

olgg alES Aurw, AL A EA
o7z AT o] BT & e FHFl H
2 goldt. zejx 233t Z9A, 83 A
dd e #A9 4P 5 dgd AR &
F k. 222 AYe] i Yol
B} BaFolol] AgelHo] 2 £ U&E =7
Aoz ged Hr

oy, o3 2e JHaS A3E 4 U

M 10 2F8A B2t 255 HARYo]
=

RAoitt,
2.3.2 443 EVLNe 34

HAAGL o] drolM AR A EVLN
o 2% 9 u|F Zoluh. ofF FAXFo|
EVLNel "lAe 982 AFHo2 A A7
£t 23y 7E d7E HRez B 0 g4
AL EVLN 4&S old & Y& FE8le
Aol 7hgstt.

AAFL 27 Ado Woly YT KT
PFE fH e Aoz FALAHAFA, 2001).
vloj P52 53] 7 (avoidance of inaction),
]33] 9 (avoidance of blame), 221 ¥3}3] 3]
(avoidance to change)® TE&¥ 4 JUh(Ash-
forth & Lee, 1990). ©] &4Z4& AWEYA, 4%
el YA}, WA Asty], A £4
d97], #532 7 59 Y%, vddde #439
9 g5, A A, A Pl gAG BE
71 59 3%, aeln wsdge HsAAd g
A, A7) 49 gre B3gFs IPAT. o

AYUBI H35H M2 20064 289

°1316& P52 22 YLt 9o
3, 2312 23ste P 7

&, % (1995)2 HAs-ge] EVLNel 3
FE A& YA dqsATt A
FEAYY ASAPAM Helsed
-AF4, 2002), éi*lzwol EVLNe| #
V4L A 32T £ Sl

1322 A4S EVLNY F3AA 9%
nd Folth, WA o3 2E JHe 4%
T it

L ox
XU
=
0.9.
(o]

7H 20 AAZe] 255 o2y TFo] F Aot

M 3 HuAYe] 255 BAWE| AL A
ol

M 4 B94Ye] 258 34950 4L A
ot

7Hd 51 HAAge] 245 Haggel 2 Aot

2.3.3 BAAFe v} &3}

AR ZAHA WA EVLNY #AE
APAog & A+ o, 2z /& 24E
A YaFee A3 ARE EU o] BAEZ =
Hog ZEH B 4 it dAM =9 2284
YaFos 4AY, a8a §AAYH EVLNY
#AE Bogs JEAeR YN YaFde
EVLNS XAa8qle] @ & vk, T3 o] 2A3
A WAaFols EVLN #AdME gAAg e v
A Fgo] AZidd. a3oH, gpdgss gal
11?‘%}91 THaL B4 FLWN?
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olth, v A o HFA - v
HErt ol d3d AHAA 9L v
I =87t 27 e Hol it @9
Ao wl#AAo|q v]HAo|7] wjFe] 23
dz3A GAY A7 PFe Y Ae2Es B
o|l# geut.

JHER o] BANE BAAYY 8] F8
sk, YAAFL 23 BFolA £HHQ )
AYPFS Asted diojth. 23 JAEL A
A Eot&A RE FAA A#AE neshA] &
IME AFAQ =g A FH(Piderit, 2000).
olff YaFole olF tS AgAIZIT}. Fald o
g YaFole A3 W JldE Folm, & 4
Feltigte A9 & f4sts 4 Fo| Ih(Wanous
et al., 1994). Wi ololM B AFsleie A
ojty, aEE 2AYNd iy WAL Zo]
1 EYE 2oV ddME 2AH99 YiFy
o] dostth(AAF - AE5, 2004).

o|qy ZAgAe] EVLN ¥HAY o4+ A
FAY H=rt 28 Folr] gieoltt, 2AYA
o ¥AAY "gxrt AFAQ H=E FLUATI
W&o o, ¥, 34, 18x HudlFe| st
g Aol

it

0,
Y,

¢

o
»
rlo

gt
gt

434 Ay

e R R

o€ & o, 23 YT EVLNY #/
£ d9ste | Sl JUAYE =¥z o
A7 F o 48de & 5 3o

wetA o5 22 7HdE AR E 5 o

7Hd 61 HAAZE 2AFHA WiFo9 EVLN
FAE A Rolth,

2.4 A72Y
ol el AAR AF JMES B Ue
(28 D3 2o, 2384 Y4237 A4S

ste olg, &, 34, B F FFE v
A Aojghe 7ME d7RYes 4

I, G-y

ag 1) o972y

+
Jore] u s-\\’
+
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ZHHN Yool

g vBAQ B2 Fodri(Wanous et al.,

1994, 2000). Reichers 5(1997)8 Aol &
Asty B ATl FgsiA 43202 FH8h
Wyt & o, A7 FRHAD 29U EFS
Y 2850, Wt oo, A3 FEEHUD
A9gA8FL 12 2 WsE stAeA R,
Wt & o, AEAA £33 48F AdAE
& galo wyolut 71yl disl & ¢A R},
Wk & o), AR P §AEF] AYAE
& Age AR g7HE FHo| A&
485% 53 JAE 8 FHeAT

AR ge 22 Aol zzlel YA e AW
sl Ao A2 fAsE e PdF =R A
ot FHPEL AEET FAst] Ashforth
9} Lee(1990)8 ZAIgES Fxsiglch. FAA
oz, U FAHF JFE 2E3 de &
%, ZFoju At gojte Ax, 8FeE
2ol At FPste Jro 3PHo2 5 ¢
AE Hxg 45

ol F(exit)d FHEEL Farrell(1983)9
AFE 7122 . HId vde uE AFE
7] Q8 AEE 7 Ho| i, e A7 ¥
3 9dE JdRE gE ¢gF uian A, Ye
ALE attE QRS sk e 35S A
YAE A= FHA.

A E (voice) S Farrell(1983)9] Aol A
AHEE B8-S A% Ve 47 338 A
o] gasgitia AAHE A& A A5 At
o, Ue FEEFH T xR0 2
F e =98 AF ste Held, ve onz
A —‘é‘»} ARt ofegol B =g @t
54 BIAE A2 ZAA

8% (loyalty)®l 23 &322 Rusbult &

AT n35A M12 20064 28

7 olg, wWel, 24, 12|32 ejatdsol ojiis 9%

(1988)¢ #astel Ut A9 GREAL AN
A7) S5t} o ARE BIY, U $9
ate) e e dolA AGAYA olopiste @

o, ve 8 A AdEc] At diE FEA
o oloprlaidet® FA olopy] dte 3¥ES
53 BAE Fxg At

e} 3 5 (neglect) S Farrell(1983)& 33t
o e Ut 21 Sle 4S5 &%F AU g

e Aol A, Ue od 4 o Hdx
22 3 AWte 9ol $F A, Wt 23 4
T 4o A& A ‘1’%‘: 2% 7H gt 3
FES 53 JAE Jx2 FFgN

3.2 29 MF

°of d7E 141 719 7 A9gAe A0
a4 4 3 l%ioﬂfﬂ 29842 Agsidln
CRAL: °J Z49¢ Wdoz g A=

’“%H d=& ?'Sﬂio}ﬂ AaA A8 2lAA
TEAZ| B et YUEE B ARE T
%]o}iit}. ZAP1RS F8 20049 6€ 1€0A
69 159707 1597 236%-9 HES 3T
o AFAEL AE WA 2dAd BA &
Hetes 24T 19AA, 27t st
E 71940 390 EF Fotod ol e Lt
AEE 31, AT ST t=F sk 2
A e 19AE T4 SEAE ddes
FHR SHIESF Sk A 24T HE2
Bad AR 5 3H l’i%ﬂ%’iﬂ‘% 45ds7

&
14 oigtolgtn g3 2652 AlS|g 210504
EZ2Y ATEAHY %é° g3 2o 9
Ase e 9409

1.0%)°] d#&& s

9.0%)2 a9 233, FME EXE

o,

£
oX,
Py
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453 X437

B (18, AF)RA7E 40.5%. BE01E,
N, d7a)8d FA7 33.3%, oHAR(I4,

B FA7E 20.0% S22 FAEA Ao =&
AN £EXE HEF0 18.6%, F/A%E R ©
BEol 24.8% & A o8 FARFAN
50% o4& AAsA. 28 $H7IHe 54
< ATEY ggd Zo 9A Az(48.6%)%
AHl2%0(46.7%), W79 $4719, a2l ¢
T 2 7IATEE AzYH Mujaddo] HRE £
¥E AAe glo] & A7 A} ERew @
dd. #9, A9 641 20H(14.8%) 7}
7V Bten, ERP(5.2%), 2ATE(3.9%) &
9 fojlen, Y 71gEE AR, V7497
H, 97HE7 § odd B3 29l 4
49 Aoz Yyt
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4.1 F3x7e M=y o ElgY A3

g 479 249 A 244 32 B9z o
322 54 PANES 249 glon, 494
CRCREE RN EREEZERE BETREE R

Cronbach's alpha A& &43td Ag4ds 2
Estglth. & Hel did AA AF 2 (R
Dol A= e,

N84 A% 2%, SFNEEL EF Nunnally
& Bernstein(1994)¢] AAg 71&QA 0.7 4
atn gon AAWS SAFEL 2ALA F%
4. ol &4 FFYESY dstd SHAY ol
W d#8E Fustn eg guiste Rol9,
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2 d7odME 4G B4 F BEETEY

gHE A8 nexez g8 7Y FHE &

¥ (principal component factor analysis)S

AAEd. aEln gQlsd ez 89E
Atol9] A3 ERA S A8t FAste i A
73] (varimax rotation) Wal-& #adch ¥
NZA#, $48%F 89 F9 shirt EdT TRt
1 oA o]E AAT F 8ARMS AAAEA
o B BAS 98 998N ARE (X 1))
AAEETE. SUEE ofolAl e LA 1.0%
ddatn Yx, 4 89 AR I ££&
ojm glom, Fite] o Ao Pxof glojA
T 678 89 F A9 BEe 73.87%=2 U
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FASA daFot olg, W, £4, 22|1 HRYS olXj: 38

EDMAY HE

e 24

Component ,
29 L Cronbachs a
factorl | factor? | factord | factord | factorb | factor6
A A9 s .870
gaze Ll i‘éi'—} v # .839 65
4 A TS .826
A Az vjg 197
A o5 283 59 850
MG | Yo iz 2Fot At g9 .845 .881
Ha YT &7 59 817
e A3 U FEEN F .847
olgdF | A A F .832 .803
# d59 oe dF A% 731
BAA A A .852
RIYE | F2EFH IS =9 .807 7192
At AR o2l gE e E 194
AFE 258 AV AT .801
B E | Z T JAE b da 194 .768
ARE BE 3 ozt 123
s99E At 31%_1'%‘—% ol Al A .852 749
AYEA A 3HA © %2 .847
3532 13.87% 2.924 | 2.391 | 2.188 | 2.160 | 2.026 | 1.607
(A %) (16.245) | (13.286) | (12.158} | (11.997) | (11.253) | (8.930)
F) 8QFAFo] £0.5013H FASA Y3k
(R 2) oo A
ks B g3 1 2 3 4 5 6
1. a3 2.592 .628 1.000
2. 4ax% 2.502 176 211** | 1.000
3. g% 2.846 .821 .193** .294™ | 1.000
4. TAYF 3.622 .580 -.142° | -.259* | -.020 1.000
5. Qi F 2.786 .648 .206** .352** B511* | -.167" 1.000
6. #434% 3.610 579 -.123 -.344* | -.186" 520" | -.174° 1.000
+* p<001, * p<0.05
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4.3 7M8HH

£ A4 = AMOS WA 4.0(Arbuckle and
Wothke, 1999)& &8&3td 7MdS HFaAo
HA, JxEFP MR ZR2 94Feo =9,
7 2 FEAsde] dFAAE Aot o
£02 By I3 RE getg A THEFS
2 detggien, WARAE sty g8 59
Nl &) Y EHE e £38 3
Fo RF S AR

TEATFEEN LS HYS$EH(ML: Maximum
Likelihood Estimation)< °©]&3lglow zAaE
SPSS 9 9ARE o&sidtt. Are W
Aol HEo 2 diAsty FARAPHYt FE
AYEE AR J1E A7 e 9x89 &
F4& Aela AA ZZY ALY AAE A4
7] Y8 dAzPE S adE o] &3t EAEY

ESRE

T

thz3d A, 2003).

AR o vy P Hrie FRATZR
o] 7o drht HFrE AvEe dijeln
& & gtk 23 AFYHrRE ¥%(0>0.05014%
A% A, GFI1(0.9°14), AGFI (0.9914),
NFI(0.991’3) & AH&3IAH(ol&S, 1990, pp.
77-89).

(E 3ol BEo], HF¥rH9 ¥’ 140.6759|
Aen, AfEE 122, FAEE 0.11984 A
Hozy A3 2Pojglen, e ARXEL ¢
Z28A U7l i 48 ¢ vt £ &
THRMR=0.035, GFI=0.933, AGFI=0.906,
NFI=0.988, CF1=0.989). &, GFI, AGFI CFI.
NFI &9 ofete] Aggo] @& 7t £52
0.90¢ 23sld FEH= FFot

AZA3, 7Hd 194 578 AAEHJ U, 7t
A 6e FEAHoZ AAHAY. WA, 224 Y

(% 3) AMOS 24 &1t

A a7
7Hd A= BEAF(S.E) C.R AR e F-
FE 2
7Hd 1 BT (8y) AR m) Ty 0.227(0.108) 2.805* o
7Ma 2 YA (m) o] &3y F (n2) B 0.283(0.091) 3.452* o}
714 3 YAA () A3l % (ns) Ba1 -0.335(0.057) -3.865" O
7Hd 4 A1) 2788 %F () Bar -0.375(0.067) -4.288" o
7¥d 5 A my) ekl 5 (ns) Bs1 0.453(0.069) 5.244* o}
W72l (%)) o|g¥ F (n2) Ty 0.180(0.121) 2.205*
44 6 W9 (3)) A F(n3) a1 -0.075(0.072) -0.915 A
W2 (3)) 8 F ) Ty -0.028(0.086) -0.335
WA (%) Bkl (15) 151 0.149(0.086) 1.854

F1) 21 2 B AgEe EF3Y Afely AAE C.RE ¥RESA AAE 39,
20) 384 1299 RYARTE ¥=140.675(AFE=122, §2E=0.119), RMR=0.035, GFI=0.933, AGFI=0.906,

NFI1=0.988, CFI=0.989.
F3) *p<0.01, O: AR, A1 FEAA,
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EHSA JLF} ofg, we,

AFY7t 55 JAAG] & Aoz M 18
AALQAHY;=0.227, C.R=2.805, p<0.01).
X, HalAgo| F45 o|F PFo| F Aojgte
7Hd 28 AANHAUNHB2=0.283, C.R=3.452,
p<0.01). AA, FAAge] Z55 T Fo
g RAolghe 7M. 3& AXHAT(Bs1=-0. 335
C.R=-3.865, p<0.01). ¥A, AANZo| &
g 34 95} AL Aojgke M 4w Rlﬂﬂ&‘i
By =-0.375, C.R=-4.288, p<0.01). A
A, HAAGo] Z55 gugFo| F Aolge 7t
A 5E AA AP =0.453, C.R=5.244, p<
0.01).

nprgte 2 HAAge Z
EVLNZAZ wihd Aolete
2 AAHAY. 24& A

=

:x:s

&4, 122|0 gotdso ojxs g%

A aHl FEIe APazns ase 74
got. ARagde YaFzt olgdFd w9
F2 onjaie, P EAT YaFrt AXGS
st ojZaiFe] A S oujgitt. o
¢ dade 2273 2839 FoE HA|H
0.0642 UetTH(E 4) #2). weby Yo7
b olgadFl viAE AHAI(.180)7 A
(.064) Bt A vehy] Qi wjRns 4
AL &3 o & AR vesy. av 3
*"94—‘— A, A, AT Fde A4 9%
£ AR e Aoz vebdt. gebd 7Hd 62
FEHoz AR HU.

o] 94 —E‘—,éﬁr—e‘ ages & ASAZRYS

oy 2)s 2o

o2l E(n2)o) thak 33k AHEY 4 EH Z 73
Wiz (3) 0.180 0.064 0.244
HAAgN1) 0.283 - 0.283
(a8 2) A5gdzry
..................... v oS
180(2205) __________________________________________
_____________________________________ S5 -
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84 WYT

o o & 202 Jeyt. oA T 23
A BAF7L olg Yol nlXe YT AH &
B T ZARE BF AT, 2359 AY &
37t o ZstA FEdvke Aol

°ole 71& oA €7€ Fd 1 4%l 7hed
. AB7AA oA AU =T B AToA
E 4% 2o W gr(fEH ez 2327
AFE)E xRz, 20020 WA,
2005). old ojASrE A o|gd] Agsle F
8 89%°Jt(Van Breukelen, Van Der Vlist,
& Steensma, 2004). ©]A¢] it 4FE A
31, ¥ ZASYH AFUEZL oY E F
o|i, Yolrt HA o}F PF& dErhe Ao
ZAYN YaFole 21 ol
BAQ Az ds 2HEYH A
, ol oA o]AYxg ojAE &
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& Aoz B,
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b
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o
L

o

1
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e =

[

&, o] AFdde 2 Wi st Al
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£

o] Aze A A f6tE EVLNY 34
g 2/ A9 gdag. ol dFdqME Ay
Ak guto] 93] WA YFFL Fole oz U
el tHTurnley & Feldman, 1998, 1999). Al
24 At oM 2 PFo] nEHAAE 3
Eilgle kgolgte Aotk 23 AFYUEe 4d
A Ao wsgle] Agatr] wEo} FFA £
< 147 A8 BEHde P oz Az
Aotk Yute] i@tz £ 4 AUtH(Turnley &
Feldman, 1999).
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At e AgE FEAE F o 22y o
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The Impact of Cynicism about Organizational Innovation
on Exit, Voice, Loyalty, and Neglect

Hong-Soo Seol* - Seong Goo Ji**

Abstract

This study was intended to reveal the negative effect of cynicism about organizational
innovation during organizational innovation. It has been suggested that cynicism about
organizational innovation be key element of organizational innovation failure. It has been
analysed that cynicism about organizational innovation affect job satisfaction, organizational
commitment, and organizational citizenship behavior negatively in a few previous researches.
But, It was not revealed which paths could be possible with the relation organizational
innovation failure and cynicism about organizational innovation. So, this study was intended
to reveal the relationship cynicism about organizational innovation and EVLN considering
mediating role of resistance to organizational innovation.

Meanwhile, It was selected to exit, voice, loyalty, and neglect behavior(EVLN) as
performance indicators of organizational innovation. EVLN has been analysed that it would be
a result of job dissatisfaction, psychological contract. But, EVLN could be important indicators
of organizational innovation whether success or failure.

Thus, it was hypothesized that EVLN would be affected by cynicism about organizational
innovation via resistance to organizational innovation.

Data was collected by questionnaires from Korea companies that organizational innovation
has been completed, or is progressing. Hypotheses was verified by structural equation methods
using these data. In result, it was revealed that exit and neglect be positively affected by
cynicism about organizational innovation via resistance to organizational innovation, voice and

loyalty negatively. Interestingly, the relationship of cynicism about organizational innovation and
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voice was mediated by resistance to organizational change both fully and partially.

This study has several important implications to academics as well as practitioners. The
academic contributions are as follows:

First, it was about the result of cynicism about organizational innovation. It can be
suggested that cynicism about organizational innovation would be cause about organizational
innovation failure through organizational members uncooperative behavior. Second. it was
mediating role of resistance to organizational innovation in the relationship of cynicism about
organizational innovation and EVLN. It was because of resistance to organizational innovation
that the effect of cynicism about organizational innovation toward EVLN was negative. Third,
this study expanded with the study of EVLN revealing its another cause.

As for practical implications, it was perceptions of employee’s cynicism most of all.
Employee's cynicism could be core cause of organizational innovation failure. It was tended to
decide organizational innovation against the sight of employee of innovation. It will be
resulted to organizational innovation failure.

However, this study has some limitations. This study has not been performed longitudinally,
considered the effect of demographic characteristics, and revealed the construct of EVLN

separately. So, the future researches will be considered for these problems.

Key words: Cynicism about Organizational Innovation, Resistance to Organizational Innovation,
EVLN
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