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Al-Khaldi & Wallace(1999)= A+t ofz|
of #eto)A Triandis®] E¥E 7|02 PCEE
of ¥ Fr 8ASA HF FT7E FYUA
7] g= t2A PCAl Wi gt PC

tlo rSt N
Ho Mt for g
(4

i
rE
4

B

&, THAY Yol)o] PCEL nA =
B, AT olzpulope} Fjicte)
A7k} Hlw AT E AA T

Cheung 5(2000) ¥7-% Chang & Cheung
(2001) ¥+= Triandis 28-S A&z WWW
A9 ALgck =3 EYPWFA FFeA ST
B BA dEM 2L 7S FleleT. B
Aol AA R @A ZAn e F7A Al o
FeAd gt /M ALEAR Qa7
PR ek W3 7S HEste] Triandis
3 F3S Al=stginh. o]A4¥ Triandis
TRA(Theory of Reasoned Action)%}
TAM(Technology Acceptance Model) 52l Wit
BP0 2A MIS #obljA A&Aoz 4= gl

o o wn =
-r

ok
o

it

e}
Q

-~
-
op

0% o)
o
2 o

b b oR
oft offt o qlo

flo

%< ¢ 4 ldh(Venkatesh ¥, 2003).

7129 MIS o9 Triandis 28& A&3 A
Y AT AdFFEE A 2o HE & &
At AA, Triandis 28L& M2E 7|e54E A3

of Z&HUTt. A, dFE AT FH5EFE 3
foll g o =(Intention)Eth= ¢ (Behavior)
HAE T3 8o A, 22 Triandis 238
2 PFox AF W&ol wa} o A
Qlo] ZEtA}. YR, Triandis B39 ¥
HE 22 ARSSIAA Wgo] 2Agle] glo|A
ZleTd 3wt sk A8sidid

o g

oo o
fo

o
4

AASAR 5347 H6E 20054 12%



CoPoiiMet XAZFH0| thst FE20!: Triandis 2¥E 2222

MIS ot 9jojxe upAE FokellA Triandis
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T Triandis(1980)HT& W7lolojA A7 4
% (Light product)& Fvlste 28|z B89 9%
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3 A% d+E ot 23y Triandis® 2%
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(1994)9) 2d& AL A7t Atk (Lee, 2000).
o] A7 AIREE, 7, FF, IF, =AY
Flelel ol Eo FgE FE ALY Aol
A7eEn NAF9 (Individualism) gt JEF9
(Collectivism) ©|&& #3817t &H] g% H|m AT
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24& 2Asted YoM ugH 2L ojfF=2
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Al-Khaldi & Wallace, 1999: Cheung %, 2000).
®g 722k TRA(Theory of Reasoned Action) &
o]} TAM(Technology Acceptance Model) &
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2 Xt R & (First-order factor)

Ol Xt 2 4 (Second-order factor)

Me JAE 23E F5E 21 %—%
o2 4% Aok, a8y 71E
" 235 A% dady *}ﬁﬂ 89, 7]'725] =
A2 5ol ZF 22 #%l dFagloz ;Lxgsq
g, g4 2
]7"} 24 (Second-order

dotn, AAE Aae AlgE 89,

2y, FRz2A8 2 493 24 (First-order
factor) 2 53 Ydstd Axd A, 24,
"Bﬂﬂ L4, %%_’Z:Ziﬂ T FEAM AN TH

3.2 ¢77pd

AE7e 4430 Triandis 28-S 2494
AFATEdM e AN E 242 tajgdes 1A%
o, 4% F&4WJob fit), F7143}(Long-term
consequences), 34 (Complexity)el 378 24
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CoPojMel X|AZRdlol chist HEeol: Triandis 288 27z

(38 3) CoPoijA{e|

QAXIE 2o 3RAE

R

1.0 4 90X
(Anticipated Recognition)

2 E S6H 2

(Anticipated Reciprocal
Relationship)

3. oaE 284
(Anticipated Usefulness)

N

<+ <+ <+

CoP3 & CoP3 &

a0 CoP 3|90} A4 F/HE & 7ol 710
T A4 A#E 2o AAE A9, o
E 3439 dAA QAE A, Q7o disiA
AAE A FHoA (a7 3)3} 2ol A 7HA] #
o8 FAsnA FHGruen &, 2000: Wasko
& Faraj, 2000 Lesser & Storck, 2001: Bock
%, 2005).

o348 AL CoP &5 & 53lAM CoP 3UE]
|02 RE Jlddte 23S st 23-34
A ALS v A0 PEE WA
842 g ohdet FEHE Y AT A
wS 4 9ltk(Bandura, 1986). @ Fo 3
€ 2222 1Ee A AF FlA 73
A Ae Ao 2REHe BAoltt, Bock &
A Yol WA e FEol g
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T JEFe nA= Ao Yyt £33 Az
ARG AN S Jldshe Pl 279 B3
o] Y& mAdE d74#4=E ith(Kankanhalli
5. 2005). Tt CoPollA = AA 3o oAatg
Bdo] 43E nAde 7S & 5 gl ot v

S
s

.

}

lo

o of 2

rE oglo ot

AT 34 MsE 2005 128

i
(3]
X,
UL
Y
ta

o
r [o]

CoP9 EA& 123 & o
© ANFf 7]l
ZHEH A4 (Recognition) ] #Ad
t= Aol AAstHGruen %, 2000). ©
2 CoPAlM 9] A4 FHE st 3YEL 2Fo
E5E JdFolgte A7 7[UE + s Aol
d’dd ZdA BAE CoPollA 34-3] A
A9 71ds e A#HE 9ottt CoPolA Y A2 F
fre 433 9o/l Wi ATHE Sl
CoP 397t 384 @A} EAE Holghe o ido]
Holob CoPolM e AXFH7E @438 Blolt,
Wasko & Faraj(2005)98] 3% 5FAzte] Az}
A YE]AY o] Tl tig AFME 43
A & AV 88 A4FTH B E ¢
Aol HIHT EF Ko 5(2005) dFdA%
A2 o]l g9l A DA Source) 9 A
(Recipient)® 338 #A9 Ao 4&& Foe
ol AU}, Lesser & Storck(2001) CoP
45S BoAM 288 39 M2 98 m, B
b @AEE R, FFY ot gHPoEA AlRA
A& (Social capital)® #&dte A& A9sii

2 2 ol
ox

2
a

)

[o]
Y R
e
I Jo ox
L
on,
2
2od
[t
ox
T
i}

O
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o} 0|2l CoP &5 AR3lH &7 AAA
o2 <13) CoPll #ste IUES CoPAA Y A
AZHE SaA 39 A3zte] BA Ho gl
Rolgle A%E i 4 Ut

d4E 8L CoPilMe JF-39zty @
AoA 7idEe 2842 9rdt. CoPe 9F
(Practice)ol Wigt ARYEZAM TF AFA
ANAZHE Bl gdFFdd &S 7] A3 A
AFFEYe] FAT & Y. 842 David
(1986)7F =93 TAMAAN T A8 d9o] 9%
< A AEHY 9F 220tk Wenger &
Snyder(2000)ME CoPE &M FH4EY A
AF3HE B3 47 B2 =% £ 7 ddx
at4th. Wasko & Faraj(2000)= Az-HQ HE
2N F840] T8 A4FH F71 F shdat
1 ¥t} Lesser & Storck(2001)% CoPY A
H7} e AdHATE FodFn, BELT d&
Fu, A& heetA g 59 99 &F
oty Ad 0}9314. w2t CoPell 2o
122 CoP 852 584 E9 4 =
AL 71dE & o

CoPellA 9] 31dEo] 7= IXE A7t =
2-319, 39-314, AF-399 3xde #A &
oA WARTin Fotsle] o FE A, d4E =
H§4 #A, 4" 4802 7AY dxE An
of gt okl A HA 7 & AAlgT

2
rir
N

do ok wo wy
tob
Flf Ho

o rir
nII

7Hd 1. A4 Tl diE CoP 3499 A
Bt 255, CoPAMY A4 T
el Aol

A4 2
g

Triandis(1980) & H%9 A2 848 743
olgl= WS AHgdtn "EFR PF dE A

i

1676

o] AZHE 7w, FTE, AL, & 8L 2
A

g Hojdo] dldt Ao Yo dF¥E £
i i‘l‘:} Fﬂ Venkatesh $(2003)9 IT &
Zdo] tigt B3 A7 s, A olge WMy

£ Davis 0(1992) Ao AR 57194 Ak
el wehx CoPolAS 24379 242 of
H P5E Folste WAA F712 448 4 itk
Wasko & Faraj(2000)3 Osterloh & Frey
(2000) 904 A2 T B5& WAF F7l 712
Foo A4egtt. Triandis 283 A4FH 9
Qo gk WAA F7] o] 2o 2AstE F A 7t
A& A g

2. AXFH9 @ CoP Bdle 7ol F
242, CoPolAe AT HE UA
Aol

Triandis(1980)& AF3 & 2212 7Y £A42
59 FHAA Fstol i WAste S AL A
270 A Bl 3 3 BE A AEA Tl
€ A3 A 2902 Fosta Pl 4 £
skt <zt Eo] e TriandisY ZAAEE
Ajzen & Fishbein(1980)¢ &8 #F o]
(Theory of Reasoned Action)dlM= A}3]& g
AT FAtet w4 334 Hgo] 5ol g 9
TE o/l E Bl %o IS e Ao AA
59t} Bock 5(2005)2 &elA dgol &l ZAst
of AAFf #9 oo FWA 1 (Subjective
norm)°] 9&& wAdeE AL 3o Lam
(2000)& G 71HAE Ak3A 2<le] AatA 2
£3le AN = A A FYE (Organizational
community) & S3AM 23 A4 Fro 94 d

22 e 934 THAAL BHAY  don

it e

AYAT 5343 MeE 20054 129



CoPoitM el XA BR8] Cist F&29l: Triandis L¥E 222

sttt ol2ig Ad ATE uigoz oo A 7 4. AN EHE 98l CoP FLelA ATHE
& AN, 22200 JFAFE, CoPollMY AAF
frE 284 Aol
7 3. A2 Ffel ti@ CoP 3UlA X
A8A 9lel Ggo) FESE, CoPl
Ao A FFE BE8E Aol V. Sl ol SHA
shutel o] dojupy] deire A=A 84
z70] F5& PaelA] Tojo AAZ HFo| do] 4.1 e Fel ¢ FHYUY

g & 9tH(Triandis, 1980). 2Rz “ojH ¥

A& 7] 4A AT 4Rdad e A8E 8 (X 2)M BE 5§ ¥4e 5UFY 244
oz oy B BAAEe] 5  gle Al AIES o

ga g = JdEd, CoPiAA e Az

oot

PN
o
!
}O{l
2
e
rJ
X
2
ox
et
(o]
obo T
ox
o)
ozs,
S
R
Jote
2
to

Zo] CoP BAYES A& Azshe NgAAE 2, FA 24 F 7R T4 51‘:“1 IAE 3
& 9tk CoP AYAAE CoP 858 A 9 =(1=4% FgaA ¥edh, 5= Wf F93h
A CoP 9% 84S CoPollMe AdFa7 8 2 SHAG. o344 942 Gruen 5(2000)]
Azkg 4 A 7] ddM AFHE o] "ol AE7H g ¥ ﬁw Pzo e FFLY F9
1?}(Wenger & Snyder, 2000). W2t Triandis  shYE mtebet U4 W9k Bock & Kim(2002)

23 92 CoPolM9 APAAY AT o ol AFdN AR AYFTH A GFS F= A8
G FHS 2AR ste] thg9] 7P E AT, g 2 HFE CoP23d A A8t 43

ol

~
=]
N
~
re

20| A

squr °E e

PRI, CoPollA =8igt A4 7] EH?'S/}@L Z2AA A& Hrk Frhn 2e 4
T
q4E x4 B4 CoPell A 33t 2|2 FHF %?ﬂ] A E}tf]%;%:%ﬂ A AN P 5
Tt Be 5
d4d £84 CoPlM 33 A4 34E BdAM 78 428 & ddda e ¢
w3 CoPINSl AAZHA Ol AT sl 397 A9 42
AsA g0l FAIFY AYgH 7l Ndde= @‘Ec’ﬂ 71l sl $=FATE &8st 3
P=E 3T #

2127 CopelH ANEHE Solapl e 249l AD 57

AN Z%99) CoPl A ANE BE AUEH AAZ 71 U 57

Z A4 5347 MeE 20054 129 1677



B4 3= 57

LW7 CoPolX AN 34E Bo2i NERHE AgLE + U$ Rolth, Alpha = 0.911
AR |2.07k CoPIN A434E =M 24 i 4 Fag2ra A3 At Mean = 3.183
U3 | 397k CoPIIA ANFHE she A& Vel JFA7bl 2HHY 9%E 78 Helth. |SD.= 0.960

4.7} CoPlM] AN FHE 3he AL AWY Fo2E TS BE 5 U8 Aol

LH7k CoPIIN A4 348 Soad te el sst fuiztol Zaka Rolu Aloha = 0,939
A48 | 2.0 CoPel M A4 5HE o2 T AE 44 154 5 U$ Aol Vear — 379
284 | 307} CoPolM] A4 Z4E So2H the WS W7} ZHolxA F Role}. oD - 0767
WA 407k CoPIIN A4THE Ho2H e WHET A7k 2eld Aolth. e

547} CoPel AN 348 Fo2A The WHSs uet A8 WAL F5a8 ot

L7 CoPlX A4 348 Fozi Al 470l BRe 848 47 2 % 92 Zolth. | Alpha = 0.889
VA | 2474 CoPolN) AFHE o2 Ul T o] Eolke Aol o1 Relek | Mean = 3770
#8937 CoPIN A4 TAE Fo2K 8A QIFE AdHoE $98 % 3 9 Rtk |SD.= 0.818

4AWASR, CoPAN ANTHE Fo2H el 97 $4) mg0l 8 Aol

L7} CoPell A4 3+ st AL A3 oA 2AE Yol Alpha = 0.910

2.7 CoPelX A48 3 e ARMLL S FoI8A ok Mean = 3.455
A3 |3U7h CoPelM AN B4 ok e AT RS 2 S.D.= 0.659

47} CoPel ) AN Z B Ae ARABoIN 71BE B4 BBATE A7} B

5.7t CoPlX A3 3he R AT Foll B8 /A 3t Yoot

:ﬁnﬂz% oo 0

LA99E Wk ol A4 Bhelo} drka 449d, Alpha = 0.904

2.14¢] Ak W7} CoPolA A4l Zf3lok Boka gzt Mean = 2.644
A2 | 3.14e] BRE W7 CoPAld A4& ZHalo drta Azha S.D.= 1.035
2 |&%

Lok 293 B3 s 348 ne Holrt

2 el SN2YE UolEela S99,

3. BRY NS £30ln A3 oz 4Hgd

L} CoPalil A9E FHAES 288 70 BE2 Yol AZE D Yot Alpha = 0.894
anz |27 CoPIN A4S BHeleS 588 & FuBF] ABHR Uk Mean = 3.460
A |37 CoPIN A4 3RS 28 S HEA =AY 2] AFHn I |S.D.= 0.687
T |4M7 CoPlA AN FHAES B8-S FE FuAladel ATHD U},

5.7 CoPI A4S BHIIES B8-S F= 2ENE] AsH] 532 9o

1.CoPIIM e 28 ol 958 A% 241 2 £8 e WS 45 3490 |Alpha = 0.893
2| 00PN e 24 Avel B WoRTE 459 249 2 §¢ 02 WHEH Mean = 3.557
ogg| AT EHEL S.D.= 0.725

Fl

3.CoPollX U= A8 & BaM 2L wilsu 7|aS ve AW s 213 2 oo
4.CoPIlX e w&olu} & —%%‘M e HEAAE OdE e A5 2 g}

! Alpha: Composite Reliability(@434#4) S.D.: Standard Deviation(EZH3})
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CoPollMo] Z|MBF40 st FERQL: Triandis RS 222

. 48 384 BAE Bock $(2005)9 9
TAM ASR A4FH Bool 9FE F= 84

'?"ﬂ d33te) #AY AL o7l AT Frig #
H ddd 5394 -‘&74] Lk % CoP 3o 24
-r7§ 3o AT ddE rEAde Thompson
5(1991)9 4544 8 o( ob fit) ¥4E CoP
el g2A A8 3485t} 24%-2 Thompson
€(1991)3 Compeau 5(1999)9] A4 3
72?"“ e ZFEFLE AR B2 BHOZ CoP
33 A e s ASlA eQle
Chang & Cheung(2001)°] AH8-g AF3lA Q91
o A 80e Fxstd FEAY FAIFS UR
e HuA9da, A, BB SEARe CoPellA
o 24 FFel el Zidete Fx9 247ke] Hn
A3A, 2, E5Y Jde $RA &3 B
5 44 24 T FaA AT &3x4
< Thompson 5(1991)9 ZAE=FE CoP3&ol
A A FABtA CoPAA Y AAF/HE E314]7]
T 279 ARA Y £E5 FHsA0

)

%% M$A CoPAlAY A4ZH+ CoPdolA
AE AR FHete FE2 A9sta Bock &
Kim(2002)8 7oA AL4" A4 FH738% Z@H‘

< CoP 733l 2A £33l A0, =
AEEEL (F 3)E F3A AAlstAd.

1+ DA e SRl A 1B

f AlgEe) 2ol Al 34

92 AEYAE 37 Aal

244 52 CoPE Seshe s 4
SAANA 49T

CoPZ&Ql PROB #A7lstn 1= 3950 oY

AYBIAE H34H H6Z 20054 12¢

& 270 Agsivtn wdso] PRO AYES o

o2 zAE ST SHAe PRO%‘—E—
19994 1949 FA49 JEGY A& 7[R }
A g AF3A 49 58S 99 5379'5]
Atk 2004 129 EA) 40099709 CoP7t B85
st Az AR AA A9 7,300% FoM ok
50%7F AH&A o2 Fdta de T AL g
&3} &5 gl

AF717 20049 8¢ 149 - 8¥ 15¥71A4 ¢
AR HelFeWy oz 123588 A 13 £4
< Stk 28y 88 AT S WSzl 89
TEo] AdR o] FojAA] FE T FAG T
A7 ok #SEHT CoP Adde] Ags
CoP %<2 F3sta ity AR &4dsi=o gl
T 70708 CoPE W2o2 30059 HEAE o)
X3ty 2004 10€ 1098904 108 2097k ©]
% 20252 FAsGY. AS A% F 2387t 5
A8 Agol AstAY & $go] wol AAsY
F 17952 5 &4 2&si9ld. 94 179%

o

= A d7EAa Az 2AzIER A EHY
7V el 5 F 2F AE 7 24 & syt

Aot (F HolAM HF 29 A7EA Y EXS
A A&t e},

2 dFdM e dAE AFst id °17z§ "ﬂ"o}
H 33A B4, A3E 849 SEAYE
32 (Formative) 2.2 F4=Actn 434 0}937] “H
ol o]g|g TZE g 4 dr AP Eo)
Fgslt}, PLS(Chin, 1998)& AAMNEE(Latent
constructs)©] 44 A|AAHFormative indicators)
€2 TAtte a3t rbeely] fie 2 =i
HiolH &4 At} g, £ dve 843
(Exploratory)?l A4S 2=t kst CoP &
golA Triandis 23] Ag A& n JAd 2
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oy e AA (n=179) AF7HEH (n=96) A2+ (n=83)
b Seay | A SeAs | A sAE | 74
e ) 164 91.6% 86 89.6% 78 94.0%
oz} 15 8.4% 10 10.4% 5 6.0%
21~254 50 27.9% 22 22.9% 28 33.7%
Yol 26~30A 78 43.6% 54 56.3% 24 28.9%
31~354 40 22.4% 16 16.7% 24 28.9%
364 ~ 11 6.1% 4 4.1% 7 8.4%
A 119 66.5% 73 76.0% 46 55.4%
AF g 48 26.8% 16 16.7% 32 38.6%
7 12 6.7% 7 7.3% 5 6.0%
0~54 116 64.8% 69 71.9% 47 56.6%
AR 6~10d 38 21.2% 16 16.7% 22 26.5%
11d~ 25 14.0% 11 11.4% 14 16.9%
B FAeE 3 ADE 2¥o) AL AeHE L 2AEYTHHair 5, 1998). PLSE AHSR B
Zol7] gZojtt. PLSE &< A (Confirmatory)d & AFelX A=PL 0.70] FHELE 71Fe0|n
T ol g4H A7 Jgd B4 wgel  (Chin, 1998), FFEAFEFE 057} 487

ng E =%d Ay Ay Eogn Y.
B g A= PLS-CGraph Version 3.02 A3}

ARE A7} o)A} H(Second order variable)

ol7] W& Al 7 Lz} HE
able)! <128 A4, d
AR 89l o2 ofat
ZARd S HF

FEA Y dHeddE Brleiadh

(Chin &

. 2003).

MG R S REE

7 e
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3 28 8A,

EECIRE

(First order vari-
44
2 ded
3t7] flste 3

AFEHE
(Composite reliability)
232 % (Average variance extracted)

g FFoz 2eA AUth(Fornell & Larcker,
1981). (& 5)01]"1 Xﬂ/‘l

O 974°]

6)olA He

2 AAte] ARAANA ©
galg gy,

011;].‘_—_ 740]

drE 7249

=
AXE B8

A};H Hog

=R

ow.r

i
lo
un o

[N
o b

YA EA L 0.825~
< 0.613~0.82322

Lo A

e

Horr W o Mo

o
ol
o

T M34F M6 20054 129




CoPollMel X|AlZRe ol st F829) Triandis 282 2U22

(¥ 5) PLS 2oIx 29| EM(Confirmatory factor analysis) Zo}

e =3 SN [T ENFET AR EFEA T3

Ash 0.838 0.030 28.182

dA " A EED 0.825/0.613 0.797 0.034 93.309
EED 0.797 0.032 24597

41 0.921 0.011 81.769

%2 0.906 0.014 63.305

RKARE 333 0.528/0.7920 0.851 0.022 39.399
A%4 0.881 0.020 46.707

1 0.901 0.016 56.500

e A2 0.904 0.015 60.210
som @ 3 0.974/0.805 0.903 0.014 63.046
A4 0.876 0.026 34.487

5 0.902 0.015 60.622

841 0.863 0.020 40.882

o4e $842 0.858 0.022 39.132
44 $843 0.924/0.751 0.897 0.018 51.466
8734 0.849 0.029 99,052

24491 0.860 0.024 36.236

242 0.883 0018 | 49.936

74 733 0.933/0.735 0.854 0.025 33.712
44 0.875 0.019 | 46.773

2445 0.814 0.040 20.633

A1 0.872 0.029 33.131

AglH 8¢l A+E 2 0.949/0.823 0.928 0.012 74.220
RER 0.909 0.016 57.332

231 0.819 0.027 30.620

PP 0.844 0.027 30.846

EXEXY 243 0.922/0.703 0.824 0.030 97684
e 0.859 0.025 34.827

215 0.845 0.024 35603

251 0.888 0.016 55.108

. 242 0.828 0.030 27.590
A 243 0.926/0.757 0.871 0.022 38.013
294 0.893 0.015 59,627

Aol mi34d ®les 20054 12¥ 1681



Hew - Y@s

e

(% 6) Tzl dataA|

ofj A= o) A}=l o A3E o AHE . asld qol | 2
2 4 99l | 2127
A3} a5 | sag e | geg | 0 |MER A M
ol 48 A 0.890
38 AF 0.508 0.897
e sHA B 0.530 0.420 0.867
A §84 0.560 0.504 0.455 0.857
23 0.575 0.574 0.463 0.566 | 0.907
XA 29l 0.476 0.348 0.441 0.589 | 0.477 0.838
2227 0.443 0.546 0.478 0.575 | 0.521 0.540 | 0.870
2 e 2SS BF BAEET AF2Y
(Variance inflation factor)gte] 1.561~2.043 " 7MHES ASTHY. (T¥ DA F9F 4
Atolo] YIASIRE tFFAY JeA e B4 e St AAR A543 ZE sl Agygdrt. o
Ao et} $a99 A9 A3, 24, A4 99, 2027
o] CoPollM9] AAZHadol FostA dgS F
14 7% 29 2 glem ANF4YN 47% BB AYeke
Aoz el
BFgAo] E9ld 23 RES X1 PLSE Al WA A4 F& WEt CoP Y9 9xd A}
(72 4) PLS 24 Z3}
0.404 %%+
=17 =20 64 (t=17.253
e | [[ ONE ALY ]
' R2=1.000
MNEE QO 0.287%x+
(t=2.967)
= 0.217%xx
58 24 (3565 > CoPOI A 2
NAZR#H
*p < 0.1 ¥*p < 0.5 **%p <0.01 R2=0.474
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CoPofiA{2l X|AzR Yol tfet &

He A0 2REY A, CoPalMY A4F
BAA ddse UE JdETY JAE 39
A, CoPAAMY AXFHE BlAM 3=
870l A%E AAE A#HE P53 AAE
A7t A A A FHFY9 ol S F= Aol
CoPollX 9 A4 Zf/E FalM didse 3oz
FH AF L CoP 35| AL UE §8, 947
WHAE, IAAE o258 A& c:% o|z
T 7ldzds 7EA gk E3 CoPollA e A%
FE B ddse 384 e b 957
of o e foizte) sk, AAZ A5, FAY
Yol Zo] SH HHEAA 4 T g 7z
< CoP3|eliA 7HA17A g}, viA|gr o 2 CoPollA
9 A FHE BAAM ddHe AR AATF
g 5lM 979 ZEAAH BP0l oA Aol
et 71h7EE CoP 3€o] 2 gt o|AH ot
sl A E 7zl AAZRAe dFE 73
ok A F el et AAE =T} A A F el
© 7Hdo] ERIF o 2H CoPollA 74
T Fde FAFY FHe] 7dE F5- Hs &
’“ﬁ}% T Aol FHHAL.
AF ol gk CoP 399 Aol FHAYT
%, CoPdllA e A2 BT RAolge F
A 7P QA AAEHUS. A4 Fhe g 9
718 T AR A F R A i F
18 wedgtt, AZAG =re £4%, 30, &

437 50 ANFRl FFE Eohe AL A

55, CoPollMe A4 gfe BEsd Aolge

7ML AAHAG. CoPAA e} A4FHPHd A

A9 27} dFE Fohe AL CoPoAM e A4

€ S 2 2% ddHE dY o] 221 A

AT A FEE P Boives RS Ar|gth

£ AAd dae CoPAX S AHFHE FaA
€

> :10;%

d

P

N

1,

AAST FH34A ®MEE 200541 12¥

: Triandis 288 2222

AeRAA7E Aoz Wy §71 F7 9
A FEE wede A BAFH. A4ZEAE
< Ae WA A 12 AsM AN TR F
ofstE Holot,

A4 ZHol W CoP A A& AFEH &
Ao} Ggo] 25 F, CoPAMY A FHe &L
i Hojehs Al AA 7M. A AR A, 7HE
o] AAEATE AL CoP e /MAAA 94,
WA g717F A4 TR 9FE FE AR FA
CoP3l9le] F22Q fto] AHFH g9le2x A
AR 9% e AL dnldd. CoP 4
of &&d ARG 239 F3} A4 TR

;541
o AAFRHBHAN FFE Tk AL A5 A
AoA CoPellXe] A4 ZfP<lol g
ool 2HEs2 FAAHYS i A FTH 34
= g4sdE AL 8od 2= 99t

A2 FFol HA CoP S|9EdA AFde &
2l sETE, CoPolX 9 A4 3fe &8
Aolgte 7 GA AAHAUT. CoPell el A4
frol et 94, WA 571 9 FHE o] EA3
g st CoPAMY AAFHE EXA=
A QA 2elo] FAEolglA] gtod zlé%%sﬂﬁﬂ
Az dojd 4= glth. CoPE Adste A
© 23] AFsle wFET2 Y FHoH
HA2E B ZAAHQ AEMEC] CoPeollA g 2141‘

THYNE AL o A4F/HYA7E F0E 5 39

PN
o
o o
N
N
q

lm Ha

e A¢ 47EAR ¢ 4 Yok

|9} Zo] CoPolIMe A4 EHAANE AAE 2
34 7_} }\].3:];(4 _g_o] &z]_g_o]_"—lo] J _(_)_iog
FE FE AT 4 5 9o o}xm IYE F& 3
Tof vms) BE AAE A 2Az270] 724
AtlF 29l Hrpe ddiRes o 70‘0}711 A4 H

1683



eE - YW

o s T2 Adthe A2 & F Aok Al A HF O}Ok g Aot

ARG vlA & o] AotA & A2 CoP FEAGo] AR izl o g £
B Y4Eo] ANTHE ste P vAE LA F o, EE} o] Sle A S E23817] faiA
7190 4% st agA 3A] goe A2E CoP & AFEE F/HE £4E AAsad. o 2y
BRAME AEH F717F avA] ZAEEtA dedt AA RES ddes 9 EXE A 0E 29
T ARE & 3o AEE aQlo] AAFfrel vl 7F vEbRdTh (33 5ol vehRe] AhEE ¥
Ae ¥l mHgd AL 229 AXNFH Fvt BoMe AAE 2R o] FofstA dEE F
obF Fslo] A ok A2 E &+ 0 I, AYA REAME ABA 23 £z
o =3 ANFRYNA7E TR AAHE HE FosHA 4% FE Aoz IASAL

ouf A FA| 2] £7 oo oM FrjH ez olg|gt g Hwsly] Had & JgY Jd
H% 9% dete AL CoPE 53 980l B3 Aolg o] 7k o/ 2 AN £ 5
ARolvt a4 8 2L A Bl 2dide AT ZHARA g ATl oshd AR
YA AFd aix] CoPEFol BN &< e U AU AZAPYo] A v, 2AAE
g 7Hge & 4 o AT Bo E8F 9% A 2L A F o £84 0|} (Shepard,
830 Fotapy] M e o B A M 1956). EF AFATFHL wF5A G AFe A4

0.362%#x
(t=13.46

L PIE) eIxE @
SR :
(t=2.281) =1.000 (t=0.887) R? = 1.000
-0,151 |
0.242% s \
As® Qo | (t=—0.718) 0.482 AZE Qo « , 0.138
T (t=4.317) \ (t=0.996)
. « v
0.083 A 0.336%+#
& XA e (3=0. 572 e T al b= »
-{4=0.572) P COPO"H—OJ (=2 773} > CoPO"/d_o,]
KAl BFEe Xalzese
R2=0.524 R2=0.489
* O] *p <05 *%p <0.0]
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CoPollMel X437

o Aeire AYAFTHE LD (Occupational com-
munity model)o] A& A ZIFAFAL] =
AR A A SlelMe Awdd 24
(Organizational community model)o] %3t
tt1 gth(Lam, 2000).
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Determinants for Knowledge Sharing in CoP:
Focused on Triandis Model

Su Hwan Jeon* - Jeong Sue Kim**

Abstract

Firms which implemented knowledge management initiatives, in addition to building an
enterprise-wide knowledge management system, have found interest in nurturing voluntary
knowledge sharing organizations, called communities of practice (CoPs). Despite interest in
CoPs by firms, theory building or validating studies on CoP implementation are rare. Thus,
this study intends to help the organizations in preparing CoP nurturing strategies through
identifying the organizational factors that affect the knowledge sharing of the CoP members.

Adopting the Triandis model, we identified and validated a set of organizational factors
that are expected to have effects on knowledge sharing by CoP members such as perceived
consequences, affect, social factors and facilitating conditions. Based on technology
acceptance and knowledge sharing literature, perceived consequences was further broken
down into three sub-dimensions such as anticipated recognition, anticipated reciprocal
relationship, and anticipated usefulness.

179 members from 70 CoPs of a large multinational electronics firm participated in this
study. Based on the PLS analysis, perceived consequences, affect, social factors and
facilitating conditions were found to have effects on knowledge sharing in CoPs. For further
analysis, we divided the respondents into two groups, production group & research group,
and tested the model for each group. In the production group, perceived consequences and
affect had a positive effect on knowledge sharing, while, for the research group, social
factors and facilitating conditions were found to affect the CoP members” knowledge sharing.

The findings of this study offer following implications for the CoP practitioners. First, to

* KAIST Knowledge Management Research Center
** POSCO Research Institute
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activate the CoP members” knowledge sharing activities, organizations need to pay attention
to diverse motivational dimensions and establish appropriate support system to strengthen
each motivational dimension. Second, depending on members characteristics, organizations
may have to provide differentiated nurturing strategies for CoP.

Key words: Communities of Practice(CoP), knowledge management, knowledge sharing
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