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t}.91(33) 440 1 435 {411 | 3.78 1503 | 4.94 | 548 | 598 | 4.72 | 4.96 | 5.37 | 4.69
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Influence of Brand Experience through Content
Characteristics Perception in Building Pure Online Brand
Equity and Loyalty

Moon Tae Kim* - Jong Ho Lee**

Abstract

Much attention has been devoted recently to the concept of brand equity. Brand equity is
defined as the added value with which a brand endows a product. From a consumer’s
perspective, this added value can be viewed in terms of enhancing a consumer's ability to
interpret and store large amounts of information about a product. In addition, a strong
brand name can help consumers to differentiate and convey the quality of a product.

Online, several approaches are also available to website. Noteworthy, significant research
has not been conducted on the effectiveness of many of these approaches. As such, many
researchers are discussed mainly as strategic alternatives that websites can use to build
brand equity.

Another way to build a online brand equity is to provide consumers with an interactive,
fun, experience-oriented or experiential web site. Elements that can make a online brand
experiential include content, vividness(3-D images, animation, video and audio capabilities)
and interactivity. In addition, chat rooms and real-time customer service applications
(which link site visitors directly to other visitors, or with company support personnel,
respectively) are also being used to make web sites more interactive.

In this study, we developed a research model that can be used to build added value in
online brands. Based on the traditional brand equity concepts of brand loyalty, perceived
quality, we add brand experience as a online brand equity dimension.

This study starts in the premise that major influence factors of online brand are not advertising

* Lecturer of Marketing, Dept. of Business Administration, Busan University.
** Professor of Marketing, Dept. of Business Administration, Busan University.
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and distribution but content characteristics. And research purpose is prove that content
superiority, site vividness, and interactivity(speed, two-way communication, customization) are
supposed to major dependence variables that influence perceived quality of online brands
and online brand experience.

Research conclusion is follows. First, hypothesis that content superiority, site vividness,
interactivity(speed), interactivity(two-way communication), and interactivity(customization)
are supposed to major dependence variables that influence perceived quality of online brand
but site vividness and interactivity(two-way communication) are not supported. The most
important variable was content superiority and the next was interactivity(customization).

Second, hypothesis that content superiority, site vividness and interactivity(customization)
are supposed to major dependence variables that influence online brand experience and all
of these were supported.

Third, hypothesis that perceived quality influences to brand experience and brand loyalty,
brand experience influence brand loyalty also supported. Finally perceived quality, brand
experience and brand loyalty influence brand equity.

As a result, this research implication is that online brand equity building process is
somewhat different with offline brand equity in that content, interactivity and brand
experience are more important factor than major influence factors(advertising, distribution,
price) of offline brand equity building.

Key words: brand equity, brand loyalty online brand, brand experience, content, interactivity.
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