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3 2E Fu8d F9 A F7A vAE ol
A ez Fa Bde] Fatd g d3e Hla
A @dstA Ao gvh an B dFE
FH2E Bl 24 adE EoF3 Y.
HYEd g o] £3 FuE % Fu9 MRS Fo
I (Kamins et al. 1989), Za tlAA o thg 7]
9% %o|9(Friedman and Friedman 1979),
AFHE € Folzd FFAA 43 A #ut
olek(Atkin and Block 1983: Kamins et al.
1989), A& Al AdHA] 21A&AS F2 A
SEANME AYAZHE AGEFES wlolote
= A Z2p} 3lon(Agrawal and Kamakura
1995), AH3] o] &3t HA=d) g E53 o
~deElE A4 4+ gz (McCracken 1989),
2go] 2ad 7199 FUtel 334 FFe Ay
= @th(Mathur, et al. 1997). o]2j3 &3&
8 27 AUe AEAY, A4, dEs ge
Al 7 B0 Zidddte Ao oJsiso] fth
(Freiden 1984. Ohnian 1991).

aey o]g} o] FH2E Y Az Z
72 Mg 220 gltk. +4 Kamins(1990)9 &
% 7Hd (match-up hypothesis)oll W2@ #3A
Bl Fnrde] 244 IHE A7 daHE o
zdo] E4oly ojuA7t FnHe AFY 549
U ooulzjel A& (fit)sfok st HA|Z Kamins
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Skchdl, Petty et al. 1983, Park and Hastak
1994, 1995).
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Petty and Cacioppo 1986). 3 o213t avtE
FF Zaudd da] LuAt gte ANy s
& BHEAAM B 37459 o8} s = A
o] 9ltHe.g., Caballero, Lumpkin, and Madden
1989; Chaiken 1986: Maddux and Rogers
1980: Petty et al. 1983: Petty and Wegner
1998). 4, 712 3o Y3hd FdstdlA e
AFE HEs TF 2 3 AA gt &njate] g
E(F9A Fags)ol o8 A¥Ectn drh(d,
Gresham and Shimp 1987 MacKenzie, Lutz,
and Belch 1986 Mitchell 1986). | 4%, 779
28 33 299 542 Fue=d F&E v
T eH, ol& B3 AFHEe HHAR 4
< WA 4 3k(el, Kamins et al. 1989). AlA,
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op7IAE & i, 2FA olE FEE oA AF
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Eojdith (o], Batra and Ray 1990: Edell and
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and Homer 1985).
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Tesser(1988 Tesser et al.
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B 2E7h A A ?ﬂ
of Azlttn i (<&
A7d Ao o 2 9
oA FHA AeE vlA = o R 4
v 3k Ae O wH2E
o] F8o] A4 vl 7t5d AUt g2
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& %o g FFauA st 493 LAY @
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(comparison process)o] ZEeA =Hw 1 A
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FuRd2 e Foaee] 4Wee #d84d (R
dEd)a A (BT ere) 23
of @& 4749 Mz T AR F shiel B
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3.2 AgdnE
Azl Aed BuEe BN Uit AR
Frisiet Gz ARGt Fusnd A7

B Zege Fme 9 He H4Aagen, Fu
7t (Fnrde e e Fno F9 2
of A9 Q Zzdo] “AH

o %&3101 T Fdstart
zZ2god Fanede /e dyos et
o} (204) o] EA RololX ujAEl o8 AZ
& Agoz gagen, A3 2149 BAgle]
B o] 22U o] Ex Aol ALE QT dHA| ¢
of mde 7AH YHUWEL A2 met 2
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2BE 43T AE 29 AHHER fsisa
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2 209 a7 2089 515 A 79 EH MDZ
A 20 B e pEue Az B4 ¢ A
Ao, B FEY $EH FAAE 40

shalct.
FIAZTORE U ZALE EA T ol o]
)z ¢t 2 23y = Ao JeEpd AX 2T} oj &

goon, 47 4928 22 BE AFol0)N
Q) “YEH o] ¥& Aoz vehid. 99 )

el #xn BF g e B AFREHY
I, 3 Al gaele 2d 22348 A 98l
=25 5459

Eis
“HIE‘ XAH 7& T"‘oﬂ F
o AFAYAE JARZ A

et Eol AF g oA
< %A \4131% Ve Yolre Aoz M
oM A 4 FuE FAYER 89
At 281, 84 AFAE sht U F ol
T 7P eld Fae yée ATEES AA
sk

Fad de e B ¥ AF dg H=
Triel o] i o] . AFH=E U/

Eo MEEA/MEA U FA/Ee B2
49 3709 T4 A $5o| AgHUeH, 55
280 37 29| BFgto] HHITH Chronbach
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a=.86). FEE FojE 1
EEE e V! 1’“’/%% o2 744 219
73 HER SHEHJe, 3o HiFgte] EAd)
AHEEDH(r= 91). 2 U}~°—£’.i Zahd ol gt
A4e 98l 71& A+ (Lockwood and Kunda
1997) el AMSEHAD F8E Fxele, 328
o #EAd g 2% FHL “Furde ARE
o7t vto] AMFF o] gry'e "Rdol 2¢f Ho}
of Uz el #l'e 2709 EAd tig) 749
JdAE =17 - A3 23 ¢, T - 0% 2
FhHE FREE Foay 2H5AeH, 33
Adle a2 FFgo] o4 At (r=.96). Zd
AFFES Hnd AF/EEd 43 e e
=8std BV E/AT 2ds] oE g e 74
g 2709 74 AxE FFHACH, o] dA 23
FAole Hagkol o] 8HAt(r=.34). Bo2 F
28t Zdo] FPAE zfopH o] JES plH
7H AR ET] A8 JZAEAA A7) ARl ol
3 HA7te W BER AARAY B
#A9 A+ (Lockwood and Kunda 1997)& 3
Zstal 1 F EAolgn J2E 4749 F&, A
'Cr{ Ui Aol mhgoll S0, W wlefE A7
71&e] sE A, "da W o] 4FH
3 *34?‘}‘4," o Adgstele det'Es A
Hetgdm, ztztel disl 749 AAE H=(1 -
& 1234 gu, 7 - e a2¥hE Hrie
Q. A B2 AT S gol 33 B
vl 5o HEge Aolg/SR o] &8kt
(Chronbach a= .84).
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20N FHAE 9o BN M3FEol HEYIl ojxiz EMof B AR

Ql
o}ﬁt‘rw 71 0 1. 61) F(l 80) 9.20, p
001. 4, 249 H3+E 94 9156& kS
Z}ﬂ Ao eyt &, ErerdE 249 J
& AesE 219 F@AS v 1@ 4
4%‘*«3 A o gesln 243] o g
Azt Ao 2 Yehdth(4.94 o} 3.71), F(1.80) =
14.56, p < .001. o|9d} EAHCR Fo3 &7
E gt gt 3 2etd gig 238 A
o2 A¥Holgitta st
AZHE. 25 7H 1oA, w3287 3R
d2 FAste Fao ZAAF g Lujate] 7

(E 1) frHAkt REe| Hdn dHFo mE TS WEY 1)

e folsEel BAND GRS B 2
da wgth FAAeE fulzee ARG B
Aol we A(BA 23), AFAAE 1 4
A 20l HsFEY M 99 Bheg o 4
2 Uehg Rolet o3¢ W,
B4l e 73%(%@ xﬂ) 2 ud 2 AFH7
olei@ e A
1& ENEFEYIER

F/EVerE)d AR R FA T Bl A

N o
o
N
>
2
iy
’
ox
wc)
i
~
jud]

Olaifﬂ 7HdE AFs] A8 AFdEet 7oy
To Zpztel] s #HFAF JHFES SHLYL
2 ke BARAS AAsgith o A3 A
2 Fujole BFA sHdo] dAHA AAHA.
olof tigt A8 7F (F 1)3 (& 2)o AAIHSiT
A, AEEHRY e #RAY x AT de
£33y BARE fejatdth, F(1,80)=8.75,

LIEERE #3444
Biless ST ENVerE i
(n = 21) = 20) (n =21 (n = 22)
AZH= 5.51 4.37 4.57 4.87
Fujo = 4.50 3.50 3.62 4.34
Aol 7} 4.51 4.88 4.76 4.75
(E 2) HeiMn M3+Fo| MiZsit & Fojozol ofxl= E2(AH 1) - 2LEME
AE Hx ool
Source SS d.f MS F P SS d.f MS F P
FHA(R) 1.01 1 1.01 .82 .367 .01 1 01 .00 .950
BFFE(A) 3.78 1 3.78  3.07 084 41 1 A1 .19 .666
Rx A 10.78 1 10.78 8.75 .004 15.55 1 1555 7.18 .009
Lol 98.52 80 1.23 173.15 80 2.16
T A 113.89 83 189.00 83

AT y3aA T4Z 20054 8Y
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S8
o

p<.005. FAAHCE o] Z AuHd IS L @
1RYE A wH2e AH T3 G
A 7berEd BHAE olFod BSEY Erbss
Z9] g4 FHE o Fold ALl Fidoz A
Foll digh Hrk fuAoR PYriE W ¥ (4.37
U 5.51), Fnrde] g Beo] 2L A

(o]

Folle 2 w2 Prleke Aol JAATH4.87 o
4.57). €A, o]A& Ba3E ade AF B
Trjel o= FakA Ut =, Fardo)
#FaAol fle 999N TheFEe HAE o) Fo
W A Bt 2rberEd] 94 HE ol Fold
¥ ddAez %% TR =7 vehd
(3.50 ™ 4.50), #dAo] & ZF doMe
Toje=st 3 ‘ﬂtﬁi vehtes 23l g
(4.34 W 3.62). o|2{g vte 73 < Az

olgh BN x AHFTY A5 LETH o)
AZHAY, F(1,80)=7.18, p<.01. watr 714
12 AAHA.

P o S e Ry A4 FEYF
AR et X}PJ Aol 717t dEhA
EAE A B —r?«]t 7H 3elA 71&9] A}
g4g)gt A7(ql, Lockwood and Kunda 1997,

29 4
)
0

1999)e) 71&3e], BRHo] F& 24 (HA 27)
AAE BrherEe HAzA Hd FsrEe

AHAZPAA JEAEY Aotgrbzt FdiR R &
Al vepdA] g, #Ede] e 24 (M HE 21)q
Me 2 3R Jeid 7bed g d3stddd. o
A ut olgjgt JPdE AAHA] gk, (F 1)9] st
Folld & 4 gl%ol, @A) RpopH7he AN o
Z i AR Frlstn el (M= 4.73),
olefdr A Az Fuglol wksA vt
s, PO
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w
o
Hn
i

ux
adk
—

DS EMEC ISR PEEPEEN
s2o0] A ZH7}o) o e sk
otk o A48, 1 19A 9

lo,
[uc)
i
oX,
&
H oA

3
Abar

=}
2
rr
N
AN
i i}

e
k)
hu

&
j}i,‘ -

> o

z279) & Vers
2 B7F #A Jerd w
%01 © I 9z Fngsst
‘/}E}‘;&U} AZFH=Y Fojelzo]A

25 #d4 x *éﬂ—]-rv:" F3ALEHY FosHA
Uehgo 24 daEA AAHAY oya Ae
T3 2Epe} zpolg el #e 73l (Lockwood
and Kunda 1997, 1999)¢]1} SEM =9 (Tesser
1988)° AAHEF dAjshe Aot}

B, A 1dXE ojyd At FAHoR
olm gt wi7j A e oJa] etz el e A
HEA] FUt $Ee 7ME 20M o 2E B2
zdo] AFH ] vXe= ZA(PzAE e
Fagey 2Ase A7} BaE He
gte BPAM Fgshe F=(mood)el <8l mjHE
Zelgt A Faict. Ad A48 1dM 2dE 5
Hag 2o 33E oA ¢ W A5E Al
I AR oS E e R Y8 AAS AT
3, 48 19 APAEL 7 39 dSHE A
| Adel W3t H7HE Weled doiA o
zde) B o) M2 JeE A g A
Yebdth =, A48 ofd Furdd »

SHA= Faglol A7) Ao die) A=A

A
r

rE N d o oo

3O A
S

\__
l_

N

o o

o
=

oA Fx A H7HE deln At olxe
A7t vehd & 7HA 7heA e Aol e 46

£ 320 f3l2tie] E34E Robd UE WA

8 5 0te ook, AAZ 2 AFdA AHES

AT 347 F4Z 200544 8y



%’.T*_OHH—J FHAE 2Ho| HHMny o

GEL2 7|12 A+ (Lockwood and Kunda 1997)
oA AHEE HxmellA] AEE LTHE Aot o
d a2y, 2o Rigeta 8 54 35S o
43t g@ate} AolHzte| vlX = AHE AF
£ g7t gt Ad 20dA = olg e 7t &
HET

4.1 FaojMe| AL Fte| of7HoRY
A% 19 Ade syxE Farde] AAYH
2A7Fs A whet dold ERE 7HAE & dde
Ae AAE FAG. 2809, FAHCE ofd

Aol olg) a2id a37t 2 E7?
Tz ol bl o]&4 wAE FEAM 49T
Bh T}, o] & T 3 Alejstd, B RY g3
qg 71E a7 H2g A 7R o e vt

SAE ANST o deE adkaw, 432w

FuRdo] AZH: 2 Frlg R viAE 8F=
Fu zAo iy HE £, ZFnE%(Gresham

and Shimp 1987 MacKenzie et al. 1986
Mitchell 1986)v Fnzd ziAld] g 374%
% BY357%(Chaiken 1986: Petty et al.
1983; Petty and Wegner 1998), &2 %xd
o3 o7l 4 F& FE=(mood: e.g., Batra
and Ray 1990: Edell and Burke 1987 Kahle
and Homer 1985)¢] 23} »j7igd 7tsAo] Utk
(7442). 48 20M = ol g wi/fag F oj™ A

R 2e BdERE G Uer] THHeR

o
AFH 27 Hs AadE, Rdide 7=

=

Z{o45tod L M343 ®M4E 20054 8Y

£0| HEYIIo) D|X!— EJ—}OlI uEk

(mood)°ll th&l S48 BJHZH
T A 5 AH)

e, 2 Ad¥dre Aolwrie AEE wi
Ax AuEaz st 23 2o o, 4
2Ete] AHUgol Al Ao} 22 A5 T
AT 7ttt =7e - AFEE S 183
HAEl2HE 23 (inspiration) & ©A SR,
Tl U F ot FEolojA AL Erbssit
=7l 7A%de 233 (intimidation)dthn &
o 3, SEM Rdd] oatH, 3 2Ele] BYA
o] sl@at Ailo] FFste FAT} FeYo] 2
A% 1 293 A& vl 28 34 (comparison
process)©| #Fstd 93] Aolrt FPHo =2
ZFEA e W, AFA dHAe] gle Afdde
A Fo] w37} (reflection process)o] AHgd}a]
FH et A& e AFAF AzeA
oyt Bt} g Hog H7H 7ol it &
AN o) 471 AAFHH (33, 9%, v

T, 99)E F8] A3e RUTHCIA & 49,

2ol thal A

-

rlo r
O
= w2

clC:
)= "35’]T‘£(7}‘—5"?'7u_:/€7 )l 28 o
¥ UM Bz g9 o 244 2R 7
Ach(Zt 4 2 19L& 3934 4290 €38, &
3 &%), 2 ol¥9 43 Aite thad 4% o

AE SRS Adsae 49 19 ARs £
Latgict,
FhUE 24 3505 2e AFdE 3 7
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HAEE o] foid AFEH/L B3,
Faelx, ¥=(mood),
A XP°P*7} g

Hﬁ—l Cl ﬁr@ =

o HS AsdstnE A% 13 $3
R
o] o] olAlT}

4, BTYEE H/FeS H

L
=

s

U/ 548

o] 749 oefito] HAxz ZAHUL ¥ %AL"] F
3 BN ARG ARr = 87). A, FnssAt
91 FZ(mood) & AL, ‘A" ]-r?}. "B

&7 47N A ZAztel digt 749 BAE HE(] -
3 oot T H—?- aghaE 2338
ol 4350 g A F
. 47}] PR =
2708 A R g 2707t 2}7] e goloa
Fole Aoz Jehgt). oo g}, 7HEdZ S 9
olMe F= FEZ FHF=(positive mood)%t
BAHEC (negative mood) 2 £ dte] EA s
% A, 2de g 3= (RESAE)E 3;1
e =AY a8n "mdo] mhgd &
4 dal 789 PAE AR(1 - A 18
A gk, T - w23 h & o] &8t EFstgl e
H, Bggko] £ o] & A} YA, zpohH s
AR Ao Ar] Aol g FrpaE
oz} wjefel Ao g HAYES FF XY
Rov, 1 A% AF 1EY AR Folu &
TN FEo] ALRH A, of A4 FEF AHAS
7b ol 3 FAedle T F59 Hd ko] Afohd
7t A2 o] 45 A% (Chronbach a = .81). ES

ZAA LT g2

Lo

f

of
_C[_

,,
d

2|

jried r-l% ~ iﬁ.

_O,L
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(]

}

2, Aogsle ¥R AN A% )
o

g, vaAgd g 42 2zt 270
749 PAE AEZ o|FojF}. 1
#F - 95 w7
“ZAA A2 D ET AL 98
AT B f =zl
Fua W EET UR)2 FHAEAY, o)) B
g 2709 33 5 ARBAIL ol REHS
>.57) 1 Bagke] s AR o
Mol o] &5 2},

14

. A

9| &=

O

Loy
-

NEE =) (A3

1
32

N

2}

£ o

(g - °

[s)

(e

Mg A" (¥ -

zxtxh i v)]}q:,} B—l—"yﬂtﬂoﬂ q]
HAFE 24 A3AAT. dE
229 AEAEo W 2709 ABAZA v
#3 2k AATe] BAYS 94 A 948
th(5.09 W 1.80), F(1,157)=270.06, p<.001.
£, 2del 4A5E 9N J=d g2 243 A
o2 uet & Brkeed 249 YPHEL
eeE 249 YRS Ha w7289 43
FE¢ AUAo U gusta JHAs] olele
FEoR A7 YSIt5.38 T 4.79), F(1.157)
=9.29, p<.005. ol9le] EAHR feld w3
aint. mebM e et g 224 A
22 J3HoIUTT Tt

AEAZE. AFHEe Foiid] dd ARe
(F 3)9 Aol AA Al $4, AF=e
¥ A48 13 A2 B8 x BAFEd 2
I FAALE #o8int, F(1,157)
=5.38, p<.05. FHH LR o] AHEH HYPA}

rir

S Fando] AT B R Feldl ¢
T A% 2 AR5 E) PheSEoINS W2k A5

AL H34A ®4Z 20054 8Y



gaojsel HAE 2E| YR

FEOIAE wol uis AF e Bz B
$34Q H7te g ¥HA(5.08 o 4.52), A
o #Ago] & Afole 1 WiR et A
o] AtH4.78 dl 5.06). ol& 43¢ 19| 23
°a‘1]6h‘i~ Aoz M 18 oA @ W AxEFa
Aok, Wk Fojel e E of e 7”“1 FAA
oz fe 6}11 %e Aoz Yeyrh

oj /R38R £ (mediation analysis). $8l€ 7

3oA e 28 Bdlo] A FH 7t A= Ehl
Fus, Rd3AE 28 F=(mood)ol 23
iAg Aolgtn AZFAUL. ol & AFE] Al
o el dlet BAEAT AFYEd i TR
AHEM (analysis of covariance) S AAIBHET 71
& A3 9JslH(Baron and Kenny 1986: Olson,
Toy, and Dover 1982), A—>B—C9] si/f=3 &
AZ7] el e (1) B8 A7 HFHd
Col $913 dgS Az, (2) A7} wi7iE+Y B
A= Q¢S viAH, (3) CE FELHUTE 82 AS

froax

AFEFEo| MZFoiof ojxlz EJ—M o AT

oA EA7F AR A 2o Fd g,

2 A7 A% EHES fulzEte] #ddR
BAGEo AT F3AEEAE 1A U
w2 (22 19 873), —7é wAdge] WS
A%l AgME (1) 2 s ﬂi’“é?% A

Aol *‘EZ—}&EIPP EAgTE AT B
29 &), (2) 2 TS %%’&P_E
AHEA (ANCOVA) & AAskE | A
1=

_2'_,
Lo

9\‘15} <§. 3>—4 0}‘4—:‘9} (B 4>1“\:

%5 23% a%iA BelFn g
4, B9 Ades Ui $AAY Ao
A

=YWL gty BE 384N covariate) 2.8 & F 2 L}E}kkE}(M 3.24). 23, °] r’—iﬂ Age 4
BEAEX (ANCOVA)E A 3% A7} Cd gz7A0 FBGol FUFAG(EE FK1). €A,
(E 3) FHAELS| nlgMn} MEeF =20 g S5 7t (A 2)

vl #d
9B gA s g8t 24374 918 713
(n=40) (n=39) (n=40) (n=42)
(1) AEHA7
AFH= 5.08 4.52 4.78 5.06 R x S**
Fojel = 3.50 3.20 3.37 3.35 -
2) WS 2Es
AT 1.93 2.12 2.11 2.00 -
R A=, 3.76 412 4.09 3.46 R x S**
S ankc b 3.30 3.05 3.29 3.33 -
rHIAT 3.18 2.80 3.55 3.00 s*
F: R "BIEA St HAFEE LY " p < .05 " p < .10
ZAYSAT H34H M4z 20054 8 1091



(E 4) 2MD MESE

Lo

i
< o
.o

Z0| HZE) TS

H9co| ojxle ZD (Y 2)-EMEME

A% 9= #34 Re
Source SS d.f MS F P SS d.f MS F P
#E4(R) 61 1 61 A7 494 1.11 1 1.11
BHFTA) .19 1 79 .61 .436 13 1 13 ?8 iig
Rx A 6.99 1 6.99 538 .022 9.71 1 9.71 7'25 .006
3t 203.78 157 1.30 194.03 157 1.24 ’ '

20549 160

HnE e HEAN 2 9e ¥
3% JgAse Aude
3% Reg o Bl 4
i 4.14), F(1, 157)=67 10, p<.001. =3, #
247 4A52 WAt oA E At dolie

4559 ATE T Aot A9, (£ DA
% & Y%l 4 AYAES F2E AU E
o HREE Wz AYHA gge
2.04), ol Age P2 WAgol 5
Al JEFSRTHFCL10). ¥, =
¢ Z3 BAY x AAFEY 43AE LA} B

ARes fFofetA Jebdth, F(1,157)=7.85, p
<Ol ¥HTEA 4 o)UF $3AEEAE T
ARos 4siud, AGAEL At Aol g
£ 9904 A55E Wik BrbssEd 448
o #3208 BUS Ud JuRes pyRs
2 0] 928 W02 O 376, AU B
4ol g deloqel Frzml =EHAL A
dt 1 vz ¥4 FEE Ages 33 9
1092

ATH(3.46 © 4.09).

oldel £4 27, AFHEAA Vet #AA x
A B3ALaTHE 9 7 A
WY By F FAFDAA fYsA EAZRCE &
ezl &, oldele oy RFAR F=
(mood)7t AEE = v} FH el Bde g7
(FzA-833HE RS 7Hed S A BT
o] Sl&) AFHEE TEAFE J2lu o2
o HEAH JHSES SENsR g, 2P T
HAeg T8 (covariate) & =4
(ANCOVA) = AAl&ad. o 4%, ¥45F=7t 4
Hxel 2do] gHE njfste A
%, FEFEE Add8] AFHZ Fo3 dFE
ojxle Ao Vepd v F(1, 156)=20.94, p
<.001, e BAHEA(ANOVA)AA AFEH=
o BAACE Foddd #HA x AHFEY A

TALAAE(F=5.38, p<.05) ZTEA B4
= 99 A}a}ww. F(1, 156)=1.97, p=
16, 295, (1) #9128 Bnrde) a4

@a¢¢eﬂfm£ﬂﬂaﬂﬁﬁ4§ﬂﬂ . (2)
ol FEALAAE WARFY FPFENE
o, (3) RYRF=E FRAAoR
s FRAES(ANCOVA) 23t A Fe e 0|
Ad FAAH AASE Fane Bve A

=

ZHSAT R34 Maz 20054 8Y



ZojMef AR 2E9| 2D}

yaaE

ol HEZslof njxie Enjof 2E A7

S S

(8 5) wHAEL| Mt d3Fo| XolEyt I 2 IX|THyo) ojxls 23t (48 2)

LR #4
Eet-vie g37bs 948715 9475 foldt a3
(n=40) (n=39) (n=40) (n=42)

Aot 7} 4.96 477 4.64 4.74 -
7} 3.98 3.68 4.40 3.96 s*
A% 3.85 3.10 3.85 3.17 s**
Bz 3.50 2.86 3.51 2.68 s**
Lle 2.24 2.06 2.69 2.10 g

* p< .05 *p<.10.

o olgd A FHF=I AFH e e
sty a%E UH7Hoh_ AEe TAAE Ho
Ze Aot}
Aolsizt 2 AHY Eoz £ YPINE 3

Al AopEzt g o wAdE QAR HA o] HE
Aol et o2A Jehteal AFEsiY ol &
Al ZF g dig BAHRN S AAsgen 1
T8 AH7E (E 5ol A= et

+A, B AddM e 8459 AobgrtE
19 Hlal 2o AstAl st qAR, dH3) 7
39 d3Fe 22 7328 E4q & 48z
A 2ol e JdgE A g Ao 4&‘;&@
(RE F<1). ol 4% 19 5943 Ao}, wh
B, zpohrter #E o) A AAAH (F3, A
%, ¥z, W) J_-rfM BAFEY FEHL U

. =, Lﬂ A AXHE BT 26 A%

HX
j=
z7

93
7+

i

Fol 5845 of Bol WY APl U A
2 et
44 EE

49 2l A 194 228 H9l a8 Fuw

9e 138 o 99 AZeET oled 23D

BB 7343 H4% 20054 8Y

237t oj| 7AF Aol Qg AN E 2

uskth. 1 A%, %328 2do) S4ahe Fud)
w23 gat NAAL AetE YR Reo) e

w28 E4o] AFYE SIAE BAE ofahe
Aew vt = AFHEA e Bad
x AR+ 4EAEARE WARP o 2l
g 7AW 7 §9aA BEA Frodw B
Ao feldl vehieh ohed Feu e
54 242=8 $A402 SdS o %Y
Eo4 Jedd 9o 4sAeane 94s
AR, e, J4A7E 22E Aedse A
A4 A8E 32 REA AFHE e 7
B 549 43te 595 s Uckw 2
At

\oo

0

rlr
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olzke 7Hyol Zegith. aglx AAZ g d7E
o] 18j3 A At ASE AAsL Sle e
APdolth(dl, Atkin and Block 1983: Kamins
et al. 1989). 2%t M JF o2 ddd &
9 AHE o] FAY vHAEE FuRdE &8}
£ o] 34 v sty A E = fld
g AW Go] aBA; Ao FPstE A
Aol EobH, A fol welMe 238 HEF
Mg SR Sl

£ a9 2719 48 A7 32
Eo] W A FH7te M 1°1W o3
JV‘EP] BANH R 5T ©
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AT 18 e 87} Ve

o3 Fde Furnd Fuol A & A
of AlAteke o8 MY wiARE F, FH2ETL B
dz FAste Faed =EHAL BA AFAE0|
736.36% -‘%7511 oﬂ o8 F2 apjlEe Res
EAY 2dA Fues, RHITE,
(mood )¢l l 7H] ZAR AR SE SA st
Nl g A5, Bgapt Agske SR FEd T
AAFEY LRI} Jdehdon,
< B3 oldd FHFTIL e B
| AEH T PlAE &7E JFHo2
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¥, ol @ RRTEY AY2AL Aolt

2ee BUY 247 4AFES 249 9@ Aol
A asle] the 4R gl o9 vdepte Tbs

& 2 gloh ke, I8 A R Fa
AAdH AAerE 243 #¥E 220 Y82
< ZdA % %7] WEolth.
I 7ks 9 dal
Agzx #Agle] 25 TYE). “Jfal"‘i
oA vehd As28adsr 34 J)r
Hade 27 o9 A8 o TEAT
(confounding effect) 2 B7]x= ojHt},

ol3g A7 Ante 2t Fuwd FI A
A 205 A AFL AP o] FR9 e
FEANE o 2ete] AHWE 9 F& AAHY &
oA gdsitte A3, 22id At o™E 74
2 w7 o9& JehteAE Btk HellA
71E9] FaRd f3of i Fo o] FAS
a1 lttn Eof obgy E AT Akl &
oke} A-+(53], Lockwood®t Kunda®l 73t2d)
o gHME FE ste Aoz B F U &
Lockwood®} Kunda(1997, 1999) 59 7|&d+
AN B E FH2 e BT FFHFEd g
AL ZE o|&Hoz sty YA, 1
q¢ 45Ae ETE shte] Ao ABAER A
Ar-EE BN 2Fsdq EAFAE ¢gn dvh
2 dFdM e olgd 3L nE FYT 4
1H°ﬂ’\1 AR HAFUYe HAA o] ER T

s BN E 61

fr ox
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. *‘%‘ 15} 204 2% 32 R
Ao BAFEY 22 H PR Aol st &
A S nAA gt olg e Are T
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talnd ol AAME R 244 0 2 Hifner(2004)
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Fiolfel Fact 2dsl B HHEE

o d7Aze BYX He A HAd. 42 &
o], Hifner?] 7oA HgAEL JuAoz o
d20l ndo] VYoE FuE Bged, 1 24
Az} FAR3o] wet 2] Apdel 2 SPAE
A7 A e] ggelnjz|o] WEiEtt FHH R
W% st 2R g Hrhsle sttt ol
g Axel B AF Aol zpo|Fol thal & 7k 7t
58 A7 Hiafnerd] A7olAe} Aot thg
717v A8 A o|n] A ("GAA) ol B AoloM Al
Aoz 44 ddd 4 91 & FEHo|n A=A
o2 o]Fo}d 4 e AL W, B ATl A
obg7te Alel dAS vl 2R FE ' AT
7bsA g 28 Ado|ddr] ddAoE B
37] ol 1 AA A Ao Bol 87HY| ELE
EF ol & g2 A e, 78 2E
AAFE OFeFE/E7s5E)d dd 240 &
ol 715 st AARA (e, A&, Hlam, ¥
gl 2% d%E v AFEAR} A2 AHE]
Aol 7t A€ WekA kS + At &, 4749
AXNHAY F Zset 9A&5HF, 182 vlag ¥y
BP L A2 Y ALy F FA(Eht
AR shte FEA)d ddsEHe FF ol
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Effects of the Relevance and Achievement Level of a
Superstar Model in Advertising on Product Evaluations

Jongwon Park* - Hosup Hyun™*

Abstract

Using a superstar as a message endorser in advertising is a common practice in industry.
Yet, the existing literature has shown that superstar advertising models can have sometimes
positive effects and sometimes null effects on product judgments. Further, recent research in
social psychology seems to suggest that using a superstar model in advertising might
sometimes have even a backfire effect (i.e., resulting in less favorable evaluations of the
advertised product than otherwise). The present research examined how a superstar model
in a print ad can influence product judgments and why such effect takes place. In doing so,
we identified boundary conditions under which varied effects due to a superstar model in
advertising can be localized.

Based on recent social psychological research on superstar effects in self evaluation (e.g.,
Lockwood and Kunda 1997, 1999: Tesser 1988), we derived hypotheses concerning the way
in which product judgments are influenced by the degree of relevance of the model's success
to the ad recipients and the degree of the model's achievement level. We predicted that
product judgments would be more favorably evaluated when the model’s achievement level
was moderate than extreme in case the model's success was relevant to ad recipients,
whereas the opposite effect would be true in case the success was not directly relevant to
the ad recipients. This contingency was tested in two laboratory experiments and received
support in general.

Experiment 1 investigated the effects of the relevance and achievement level on product

evaluations. To do so, participants examined one of four versions of a print ad for a fictitious

* Korea University.
** Korea University.
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sports car, which differed in terms of relevance (relevant/ irrelevant) and achievement
level(attainable/unattainable) of a superstar ad model. They were then asked to assess
favorability of the advertised product along various scales. Results indicated that when the
models success pertained to a highly relevant domain for participants, the advertised
product was more favorably evaluated when the success level was relatively less attainable
than when it was more attainable. However, the reverse pattern was true when the model’s
success pertained to an irrelevant domain for participants.

Experiment 2 was conducted to replicate this finding and further, to investigate the
underlying mechanism for the effect. Three possibilities were considered as to mediating
processes’ (1) affecting product evaluations via first influencing attitude toward advertisement.
(2) affecting product evaluations via first influencing perceived attractiveness of the
advertising model, and (3) affecting product evaluations via eliciting mood during ad
exposure. To test these possibilities, various process measures were included in the
experiment. Results indicated that as in Experiment 1, product evaluations were in-
teractively influenced by the relevance and the achievement level. In addition, a similar
interaction effect emerged in negative mood experienced by ad recipients during ad
exposure. An analysis of covariance with the negative mood being as a covariate indicated
that controlling the mood eliminated the interaction effect that was previously observed on
the product evaluations. These results indicated that the superstar model effect on product
evaluations were mediated by negative mood that participants experienced during ad
exposure.

In sum, the present research makes theoretical contributions to the literature by identifying
new moderators for the superstar model effects in advertising as well as uncovering specific
underlying processes by which the effects take place. In addition, findings from the present
research provide important implications for advertising practice. For one thing, advertising
managers are advised to more closely consider characteristics of the advertising model and
the characteristics of the target audiences to improve the effectiveness of an ad. Otherwise,
even a negative effect might occur after all the cost for employing an expensive superstar for
the ad was incurred. Finally, limitations of this research are discussed and future research
is suggested for generalizing our findings over different products and situations and
extending the role of mood effect in advertising.

Key words: superstar, celebrity endorser, ad model effect, consumer behavior
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