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1104

e

?:2:11:1 ro

BAFA et FrE Fugon 2
AAE F3AA AbolH AAE 22 4 J=E 7
YE] AFA e oA nlAE AlojEgta Q
o e-ARYEY #1985 nj= 2R A4
Fuo} dlojdA2 BAREZEE A2}E The Well
(whole earth electronlc link)'e] g 47
At o]F A ufEL
A, FAER, R § ogE #dld sl B

Boln FHE
oAl AZA bt
o]t

ATHE AEoA 27
uRlel el Mulx FFolt}
A3 AFH AFUE Aol
ARE AlE Ao 7124
H(Laudon, Traver, 2002).

71& 2 Zeelof W AFHA A3
. AMEla At A4S swe g 3}01 A F
- A%E ‘HBV\E}J- & At A5AHY A
Hlae SHAI Aua A3gad A4
WHHES }‘40% s e-AlH] 2

e 75H 39 > F8 YA ol ThE

st

2,

ol
-
o

5

o rio

B{h
oN

o

AASHAT H3ad M4z 20054 8Y



QlE{yl AFUE! MulAgl o7tk BF M2 TEUHARYEA JHAUY BH0IX] MulAE FHo=-

(B3

HEHQl Mu|A%t e-AH|AS] H|R

A 54 e-AHl2
HazE e k! g
EF A °l87+s4 BA7Vs
AH2 B2 0% A2 A JEY, FA
A9 A7k B9 AARY
24 7 7 AAA Qe x
GEL) 77 Apdst e
A8 A Boag A 434
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Z 849 2 & AANSIR @t SERVQUAL
/SERVPERF(Cornin, Taylor, 1992: PZB, 1988)

a3}

=9

T

i
3L
=

(a8 1) 972y

OlLiEm MHIAZESR

E-Z ZE

1108

S+ M34H XMdAZ 20064 8

_]ol



AHU HRUE| Alnjag} e-7h2] BE Mah PELYHARYEY -7y IJdIOIXI Mol28 Edez-

9} M| & o]Yrl& R (Heskett et al., 1994)
3 #FHs AHE AFUEH @Y ES) MujaF

Faglo] 17 2hE Y JXAE 40 vAE
FFB/AS AN 2 fsh:}, AE7A A9 1l
Uzse MHAZHQA e-2dERA 8m
e7HRERL 53 e ARENAY 972Y
£ b3t 2o] Ued # 9

o) dude] 2Age] F2YHNL BEW
o= 2.

SEARCH= 3, E— LOYALTY --vereeeee (A12)
WOM = By, E— LOYALTY -ovvveereeseenen. (213)
INPUR = 33, E— LOYALTY -wevveevennes (414)
E—LOYALTY =1 {C8 -evverervennins (A5)
E— LOYALTY = r,PERFORMNEFED (216)

E— LOYALTY = r,EASYTOUSE - (47)
E— LOYALTY = r,,READINESS - (38)

714, SEARCH=A], WOM="3&7, INPUR
=21&94t, E-LOYALTY=e-24E, CS=
27442, PERFORMNEED =87AHge]8),
EASYTOUSE=AHg-2| #zl4, READINESS
ARSIt 59 2908 ehark

3.1 2H9| Mu|Aelnt e-2EE|9fo] 21|
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: F& HolA Ho nARE

PZB(1988)¢] Aul2~gd =
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&4 %‘94 OAl 712 Abgo]l 3 W nAwt
% AEE 80% AB¥ 4 Ut Fh(Zemke,
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At (Srinivasan et al., 2002).
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YEPSTH(Oliva, 1998). 7o} HE mg
AR AFZEEE viznd F gle
Ee F7Pke A2 UEyt(Frank, 1997)
Schaffer(2000)9] @l ostd, AvAe] 30%
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4 glo] SrtelEE wdtie AFEHRE A
vt Qlth, o] A e YA FE gl du
B} Alztgts]ojol AgA TS} AAE S U E
Aolgtn & 4 Sih. A fYA]Es wHEA|
of #1 AYE WEA FANAFL 1A :H
423t AlAZH(Schaffer, 2000). whebA,
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7|2 it
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1.4 N2 AL e-2YEd 2HAY o
%2 013 Holg},

3.2 e-2EEI2 E-TRIEEQL00| 2|

AARES 34 2HE e 0] Z|dE ME|A
Aol thgk AREAQL 149 AFo|th(Anderson,
Fornell, 1994). PZB(1996)l 93id, 343
AL g a4 e P5& stn IAte A%
A&UAE 2 eyt aAFAd
179 o] JFE vA 1 ATode 7194
o] FEE nAE RoZ UK Srinivasan
et al., 2002). Fornell et al.(1996)9 -l
Setd nATE ot B AL A AE
71 QM ALES & RAolz BAZA HER
ME|AE o] &37] falAM w8 E ot o|Yd
AFATds M| 2-o|YALE oA TS0l 1
NFREE wU0%e F4% dxdvn & £ ¢
TH(Heskett et al., 1997). Reichheld et al.
(1990)e 98, AMulAz de aAFHE7}
5% AAshA 25~85%9] ol9] A 7)o@t}
3 FAEH Relchheldi} Sasser(1990)°ﬂ o]

i
o

= A
E\?_]. =2 ‘;E\_ )\——o—-
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< Aol Ed diEl MAE 9 }3’. FAYF 9
=7 god, AEAE =& Aoz Jgyh
(Srinivasan et al., 2002). © 1?‘5} 149 PF
dre PN AALAE ATE AolH.

Armstrong® Hagel(1996)2 ¥4dM AFYE

oM W& oA A vJﬂ 9 oA
o FAeAT. A o AT E A
Al Holtt,

o
=

o}

2 PN

2= ole A
ne =
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UAx

7Vd 2 e-2EH A} 2
Z99ld= ZAH JEe
7Hd 2.1 e 29 A&7t god
Aol Eo] gt A 3
ok,
7Hd 2.2 e-2EH BE7t ¥
of 334 9%
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(B 7) AEIN o MElgEMEL
A Rds | A=AEA | Cronbach's
TN ¥ G5 3&%‘}‘-_‘ alpha ol
A 2 5 5 5 0.779
2745 o] 3 4 4 4 0.808
Py g3 v10(fAtol &
Mulz E8 0 abge) Hely 4 4 3 0.735 |ol89 Haly)
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A2 A 4 4 4 0.746
e-2 8 e-Z2GE 4 4 4 0.817
A A 4 4 4 0.876
e 7M1 2% 74 4 4 4 0.888
A EelAt 4 4 4 0.869
4.4 BRIQ0IFH 0.85~0.90] ugr4gh), NFI(Normed Fit Index
>0.90°] ukA%), RMSR(Root Mean Square
AR 2dENS AN o 808 B pegiqual: 0.90). (58 71Fe gn A%
TAE AT, Fa2 FUQJAENL ofEH 2 gaaE), gl g pg( =0.05 o) S
WA AR AL PR E B o agie an. 2 dd g BaaaRy
sty PP YFALE ALY 5 3o FHA o AT (T 8Y% B}
SQAEAT AolE Holm v FALURA Hol QA BAAT TAMNNA ANATY oz
(CFA: Confirmatory Factor Analysis)& 57 %E]' MH A So| g0le slolatse] 2EA
FEe £3 Bdds BEeddE dFded p#ol GAIA A A A Esht th2 A FEAA
F4° 2o} slth(Pedhazur, &hmdhm 1991). E~Tﬂ7}ﬂL Aoz et B¢ mE g0l
HOA AYY AT HYL RATTATAIM gy AaRR0.7019), BAFEANSAVE,
Absolute Fit Measure), %‘v‘i‘* A g (IFM: 0.5914)7F QAIA] oS Hol Agjdz 2 e
Increment Fit Measure), Zr4%#A|4(PFM: e 8959dn & & JchFornell, Larcker,
Parsimonious Fit Measure)& °1&@t% & @ o000 » Ao =g 2Aol TzwAA DAL
TAME A AAEMAME AZEA AT FoAlA 22g=d BAZ Qoin & & oo
28 A dddF JEer M gl AbeH
i SlE AFE AHE|E @t o E 0], GFI
(Goodness-of-Fit Index: =0.90°] u}ga&),
AGFI(Adjusted Goodness-of-Fit Index: =
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(E 9) % o7 20I82le] Muw 4y
1 2 3 4 5 6 7 8
1 2AHE 2
2. 27ARE ol8 0.514™
3. AHee ®eA4 0335 0.376"
4. Me|2z 74 0.310"™  0.312 0.561*"
5. e-2FE 0.435™  0.317** 0.264* 0.414*
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Virtural Internet Community Service and e-Value
Creation: Using Structural Equation Modeling

Gyesoo Kim*

Abstract

The Internet is an extremely important new technology. The Internet has the potential to
influential all aspects of buying and selling. It not only provides business with a new
environment for commercial activity, but also facilitates exchange activities in traditional
marketplaces.

A company's value proposition is at the very heart of its business model. A value proposition
defines how a company's product or service fulfills the needs of customers. To make the
potential a reality, business must focus on the values of their customers.

This thesis develop a model of the source of value creation in mini homepage. A business
model depicts the design of transaction content, structure, and governance so as to create
value through the exploitation of business opportunities. The values of prospective customers
are a key element in essentially all the major decisions facing any organization involved in
or considering being involved in Internet commerce.

There are many e-commerce business models, and more are being invented every day. In
Korea, Now Mini homepage including blog site is a fad for business companies to create
their own blog sites on Mini homepage to boost corporate image and promote products.

In this research, I provide conceptual frameworks for advancing research and practice in
virtual internet community. Developing conceptual frameworks is an important first step in
the gradual process of theory building and theory testing. This research model extends
concept of Service Profit Chains, BAI(Belief-Attitude-Intention) model, and SERVQUAL
model.

* Dept. of Business Administration, Semyung University.
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Questionnaire was developed, and data was collected and analyzed for this study. The
analysis was conducted using SEM(structural equation modeling) technique by examining
research model. Results show that customer service and service assortment are important
drivers in mini homepage's service qualities. e-loyalty is significantly negative related to
search intention. e-loyalty is significantly influence on click of mouth and intention of
payment. In addition, e-loyalty and click of mouth were partial mediators between the
e-loyalty and e-value creation. Overall, the results of this study may help explain the mixed
effectiveness of e-loyalty program.

Manager must recognize that e-loyalty management can have a positive impact on e-value
creation and create differential CRM program that develop and enhance affective
commitment may achieve value creation. The task facing practitioners is to understand the
mini homepage perspective and consumer behaviors. E-service provider must use the
customer's loyalty program a number of means of creating a customer profile of consumer
preference so she/he is in a position to better tailor a service experience which meets
consumer needs and wants.

There are several limitations of this study. The first is the cross-sectional design
employed. To provide stronger inference, the model developed and tested could benefit from
being tested in a longitudinal research design. Second, the sample was so small that it is
difficult to generalize the research result.

Key words: Value Creation, E-loyalty, SEM(structural equation modeling), Click of mouth

ZASAT H34A 4% 20054 8% 1123



