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A9 £5& FFU MY|2 FHx 7
B o8 vehdn gide Aelt. &, IPAE
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Keep up the Good Work
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AYS Bop AFeHA Ho| AT o2 [REF
AEH &S ZaAle 20E JAeda Po
Hassel & Jennings(1986)2 AFEA7I% A
A AL dF & vt oFef P
< BM3AT. o] AFolM B4R o Fo] apd
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du & A7 d7Ase] FAYEY W 3
< 2383

o8 FEL F2 Aoy IRAA ATHe FHE
o FAY FEEo] P3irh AL Aoy RS
o] g0 A4AAHoZ Aol [IRE T VF:
g e A& Aoy [Ro| AlFste FRFAY
AR BAUA Fo ‘Aleld IRo] AFdte R}
8% 9% vidda #SHA7] HEold. o
3% $4E 58 =2 FE2 (X DI 24,

agn, 7 2o FeEE 13c] A FoA
&, 5do) H$- Fagoz FHHUH, AG
g HERY A9 140 ‘AF VEHA &,
530l ‘wl¢ HEF o2 FH5AY.

P, 2 Ao AEF BEE F3L Alod
IRE 94Z9 &4 viAE &F9 ¥Fo2 1
o Lee et al.(2000)9] AFIA ALEE 32 F
4 2 AP LAY 2 ofFE IR
5L 719 oluiAA DS §A Frllz FHHY

Aelw IR
7489
(AZBH)

(1) 24 37 38

(B 1) #5o =3Py Fof

(2) A F7} BB

(3) A3 ¥%F U9y

(4) W2aa 3

(5) AFAHR(E7 & AxRTA F)
(6) BEUEL Azshe NP
(7) AL BA71A

(8) CEO #Al#]

(9) 3%

(10) 2=

(11) 2/72 e 774 38 31
(12) A7z T oAl #d X
(13) AlgA=Z( Ao} A PR

(14) 39 N 497 R

(15) oidz]AE Y114 (Analyst Report)
(16) m=AA 3

(17) IR 4Ad A% 8

(18) WY AMu)x AF

(19) IR B2A A

(20) FAQ(AYs®) A

(21) 9% AL

Petravick &
Gillet(1996),
Petravick(1999),
Ashbaugh,
Johnstone &
Terry(1999) %

Fu7igde) A
Aol¥ IR BEE

(1) Atol¥ IR A= o8& 2R disj] 53t
(2) Atold IR Al 2o Wi e} g2 o
(3) AlolH IR AHl 2ol thate] FA B2dnt

(4) AwtE o2 Alold IR AMulze] st} TERT

Lee et al.,(2000)
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432l Aloly] IR Mt ZHYR3 Tyl H AFEAT

FFS TAR glow, Alojd] [RE 1A 7142
o AwuAd Ad TAL }n A% wA
Atold} IRAIME] aAREL vHAR A ALgste
PFE SHEFE ol &dte Aol sty 9
7] HEoltt.

Zt 2R E dstoq 132 AE 2384 &,
542 ¢ 2¥dE s S A wdd
< 53 A=A YA it

v. ez

4.1 E2o| ety &Y

AEo 3 $EAEL F 196%8ez, o8
o Ay EA4S AuEd (F 2)9 2o} ¥4 2
3, (E 2949 2ol FAt 1603 (81.6%),
A7t 368(18.4%) 22 Jehsith. AL dwisa
A7t 327(16.3%), Hde2E7t 98%(50.0%),

(% 2) SEX9 Yeiy §4

CTE C 2g9eH) H-8(%)
Ay
@zt 160 81.6
ajz} 36 18.4
A 196 100.0
3q
UtElA} 32 16.3
ddalrE 98 50.0
Ao A 16 8.2
A3 50 25.5
A 196 100.0
RNEEE
Ik 6 3.1
AEYE 8 4.1
ez 127 64.8
gt & 55 28.1
Al 196 100.0
Nil)e
294 o] 46 23.5
30-394 125 63.8
404 o)3 24 12.2
5 1 0.5
A 196 100.0
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Aozt 169 (8.2%), 281 ZPAb 2%
s}xl‘z} EAQEE A e F, AlolW IRY 3t
HAY #A e gutde] 509 (25.5%) =2
Uehdth, 285EL dgEo] 127%(64.8%) %
e Eo] 557 (28.1%)2.2 B HFS A3}
Act. AHAAME 294 ol3t7l 469(23.5%).
30-39417F 1259(63.8%), 404 o|do] 244
(12.2%), 283 F-&go] 19(0.5%) 2 JUelsrt.

4.2 ©A 1 Alols] IR0l ChEt SQE-TREET Xio|
A

Jz

ro
22 A

Solx BrolgAe % 47 7
o Aol2Ao Yt $a4E A7lekn e, o
AL ol8A7} B4 AZsn AW FLES A4

0I§7| Y- U4SY - YdE

S

o]§ ¥ AAztY Ho|7} AAHA 1A TEof
F&E A7) fEolth B A1 Hfox Ao
tﬂ IRE FPsEe 7YEAA UAM F83 R

& Atod] IR o] &A1Y HA FoE8 o] F A
F(HER) o g AN B3 FAHY A
ol IRY 7/MAAE Fe Aol °o]F Hi (X
el AAE AlolH IRY ?*éaztfd 2170 &%
& ez 5959 UELE 2 T 1 Ao
& BAEY

==

4.2.1 37149 Aloly IRl g T2%

AA, FU7Ide]l Aoy IR HEAFA HE F
857} 9A ARHAEFE AA SRAERTH
2170 B8 i3l (2¥ 3)F Zol 43U

(38 3) 8EXe Aol IR STl cht X2t Bz (HF, EZHAY

(DN FIEE [
(D WA £t BE E

NS HE LY =

(HNERAD ZE
() RIEZR(EI N SHEUN ) s
(6) BSLSHN NHSI= SNBE [E
(7) B AL 2HIIA

{B) CEO MAIR] mmmmmmz 320 (098}

(10) ZH T
(1) 283X $= RIS 2D B |
(DA AE E= 0JAI3] 21 Fg
(13) AL B 2HH 0 28t IR
(18) 242 ME8RJI BE =
(15) i 2l AE B I A(Analyst Report) §
(e) Ol as £3R
(1) IR LB 28t BY |
(18) e Adl2 A3
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An Empirical Study about Strategic Framework
Development for Successful Cyber IR Using IPA

Yong—Ki Lee* - Hyung-Nam Moon** - Jong-Sung Park*** - Namho Chung****

Abstract

Recently, Cyber IR (Investor Relation) becomes a major trend in the IR methods. Cyber IR
(or Online IR) is considered as a positive communication vehicle between companies and
stockholders. From this perspective, this study was to investigate the relationships between
influencing factors of Cyber IR and user satisfaction. And, this research was to examine the
differences between importance and performance of Cyber IR factors using IPA (Importance-
Performance Analysis).

The use of IPA has contributed to the literature and the industry. Academically, the use of
IPA to investigate the differences between the importance of Cyber IR selection factors as
perceived by Cyber IR users, and their perceptions of a Cyber IR’s actual performance in
relation to these factors, could contribute to further research studies in the area of
consumer decision process theory. For example, several areas regarding possible applications
of IPA should be addressed.

In practical terms, the IPA technique has helped to divide the Cyber IR factors into four
identifiable quadrants, so that Cyber IR managers are better able to understand how
customer perceive their Cyber IR services. There are two explicit advantages for Cyber IR
managers in applying IPA to their management know-how. First, IPA is a relatively
inexpensive and easily understood technique. Using a simple quadratic presentation, one
can display the results graphically on a two-dimensional grid that explicitly shows the
strengths and weakness of the Cyber IR attributes being studied. Second, using the results
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provided by IPA, Cyber IR managers can tailor-make marketing strategies based on the
importance and perception of performance revealed in each quadrant, from the perspective of
Cyber IR users. This is a useful and effective way for management to identify what problems
exist, and why.

For these purposes, the authors suggest three research questions. And, the data were
analyzed with SPSS 10.0 W. Two hundred-thirteen subjects responded to questionnaire. The
result of this study has categorised the 21 Cyber IR attributes into four Cyber IR selection
factors: actual result/prospect information, interaction, public announcement information,
company information, and stock price information. Using IPA, this study has compared the
importance and performance of Cyber IR selection factors, as perceived Cyber IR users. The
empirical findings suggest that strategic framework using IPA gives guidelines that improve
effectiveness of Cyber IR.

Key words: IR(Invest Relation), Cyber IR, IPA(Importance-Performance Analysis)
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