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AA, 6470k ZARFE A
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A, A2t AEEES Hste ol v &
Aol BF ZaAx Hilde H(+)9 dFE
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3, &Y, F& 59 AL o842 n EEe
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oM 8787 uEolth(Blakeslee Jr., 1999).
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Hi o [AAAY FRe fe] - 224284 0.16** 2.04 -
Hie |AAZHA AR B — TAgA 0.05 0.73 712
Hzw | 983 AFUAN — Z2A 282 0.29*** 3.10 -
Hoz  |[9E3 ARYANE — EAY 0.17** 2.01 -
Hz1  [AAAY 28/F8 - Z2A 284 0.36*** 4.56 -
Hyo [AAAYD 984/3d - A 0.27*** 3.27 -
Her o [6A1220F 843 A/ - T2 284 0.28*** 3.55 -
Hio  |6A129F A8 AR /A —» T4 0.08 1.09 Wk
Hs Z2AAHA - FARY 0.49*** 4.34 -
Hs Z2A 2 - 71444 E 0.01 0.12 712
Hy FAFY - 71974 0.96*** 7.46 -

* p<0.05, ** p<0.01, *** p<0.001
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Empirical Analysis of the Influence of Six S
Management Activities on Corporate Competitive

Kun Chang Lee* - Bong Choi** - Soon-Jae Kwor,

Abstract

Six sigma's concept has long been used as an effective way of restructuring the
management process of a firm. In literature regarding six sigma, a number of successful
cases were reported, where six sigma-based management activities could enhance firm's
strategic performance dramatically for years. However, there exist very few researches
investigating the effect of six sigma on corporate competitiveness. Especially, researchers
as well as practitioners need more rigorous results about such issue-how much the six
sigma strategic initiatives may have an influence on the firm's competitiveness. In this
sense, we need the empirical study adopting statistical approaches at this time of
existence of abundant six sigma case studies. To fill this research void, this study
proposes a research model testing whether six sigma-based management activities could
improve corporate competitiveness. We collected 161 valid questionnaires from participants
in six sigma activities, and applied structural equation model. Empirical results showed
that six sigma activities could contribute to refreshing process management, quality
improvement, and finally corporate competitiveness. We hope that this study would shed a

light on the further rigorous studies considering six sigma as a major strategic activity.
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