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Foigivke AR A AH(EE DS 2 BFAF] AReM 271 A3y} bR (4 F Fe dal)el dig Fuzt
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. M2 TFEolth(Aaker & Keller 1990: Boush and
Loken 1991:. Broniarczyk and Alba 1994:
Chakravarti, Maclnnis, and Nakamoto 1990:
1990t Zuhe] EAH 2 Al&Eo] HZ7A] Dacin and Smith 1992: Keller and Aaker
t By 3R AFES AyEd o 1992; Muthukrishnan and Weitz 1991:

[¢]

28 vdc 3 td Hrld 23 o] WolA] Park, Milberg, and Lawson 1991: Smith
Adrt, AAE Ao dF1so] ZHM=(parent  and Park 1992: Tauber 1988). 2z Ba:=
brand)e EA13} o8] 7lx] 24 WSl Bz FFolgds oiAE e &FE AF AA ol
g2 Holo oy 9GS nHA e AfEe o 3 H7HEE ozl A9 mEHE Hrlo7tA]
=284 2004. 1 ARjEEY: 2004. 8
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AEs A B4 FES 9 LHA AFol
2 & 4 gith(Keller and Aaker 1992; Loken
and John 1993). A% wetxe BAl= &3
o Q3 HF AF HriEte REA= d
dgo] g Z YA He Z+E Ao 9
vis #34E 53 71&9 3HA REA

o & 713 E 7 (enhancement effect)
=2l 484, 733 REdc Adgd did
3 g7} (dilution effect)E =8e A7 A7
o st =3 HAT g it A FE,
Z A3H 34 T Ad o i 23 AE
7} FoA A Sele 2 REAsd g A=
Wl & 3} (feedback effect)7t 7Idi=old & ot
(Ahluwalia and Giirhan-Canli 2000, Keller
and Aaker 1992). d& EW HI= 7 4
Zog 9% ZAstane 4Hz QI3 I¥ARE
d4% 4 drH(Ahluwalia and Giirhan-Canli
2000: Girhan-Canli and Maheswaran 1998:
John, Loken, and Joiner 1998: Loken and
John 1993: Milberg, Park, and McKarthy
1997).

B #3d wg REdsd gz Hrke 1
F940] Folx EFetn A7t BARCR oF
ol#7] Nz Re Aoz Y SojMoltt
(Ahluwalia and Girrhan-Canli 2000: Giirhan-
Canli and Maheswaran 1998: John, Loken,
and Joiner 1998: Milberg, Park, and McKarthy
1997). B& muAsel IPAFT £4 A4
X9l ztold) o) mEdze g FJ=u FHs}
olgA JedeAE AHE d7e o= = Y
219, Girrhan-Canli and Maheswaran 1998:
John, Loken, and Joiner 1998: Loken and
John 1993; Milberg, Park, and McKarthy
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1997), REA=s} A EY AFHF FAMS
(product category similarity)el we} =¥
37} o9 A dehdertd g 91 ddAe
2 AgAoltH(d, Ahluwalia and Girrhan-Canli
2000: Milberg, Park, and McKarthy 1997).
g7u, 283 dFEeAE A U 2
7} el Hg Afo)rt glo} HEg AES Wl
o vlFatt & EW, Milberg, Park, and
McKarthy(1997) d7elAe RHASS Age
2 FA(quality)® A&-80]4d(ecase of use)=
A e, v dgege] Fd mE 2
BAz Ade gyFast FAdME vehded
Hlg) Abg-goldel ZA$ JehA] gold dud
A%E BoFA] £t} Ahluwalia and Girhan-
Canli(2000) g7 AF4Y SHdA Milberg,
Park, and McKarthy(1997) f@7%= X7
gad, AFEF FAET ope AFAE
&4 AH7L FolAt. A SlojMe, AT
(diagnosticity) "IAUFA & A=A (reli-
ability)olgbe ZHAT Ado] FAL o] 273
A &4 AR7 FojA Aol FHo] HH, ¥
A} B3] FHAR &4 FEIE FoA Afle
7337b ©th. Milberg, Park, and McKarthy
(1997) A7 AT 4Zo 27 deA g2
gn & 4 len, AEFoF oF ATELS A
FHFY fAMo] ZHAE A dF< A e
g glo] d#sn FEAF AHE HoFA] kst
At} ofu} o]Fo| meskA] EE thE W
AE G & AL F sl= ol

2 d7e o /123 23d £ @
A7) dal F A ZAAA HbeE asigth
e RHAz AF Zd dgf LM A%
e AR(HS/FS)E ngste Aolx, & vt

fo i
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edco) Zn HEHE MEYUF

A E] AFHEF RAME FAYHFARY
FEHAM AR } H]R-AL/ol & v]fAke] A A

2 B} Hislst Anee Zojd. $4 23
= Z(brand breadth)® #Astq 1 F/AL
oju] H& x5 ofa] A7]E H UvH(Boush
and Loken 1991: Dacin and Smith 1994:
Dawar 1996. Sheinin and Schmitt 1994)

-lo o2 rf

92 E°], Boush and Loken(1991)2 EI=
Z2 IFAFY fAdel A s °35<}'% o]
A 4 gled, g ¥e 485 248 5 3
£ 7FeAol s7ld BYE Zo| Hil: o4 H
7t} RHAE Hrtd omd s vAEAE
B A& Fasta st AT 1 o) F A
E Z9 ¥4E gE e 3 uestus A
324 g9 dF d7e A9 o @9, &

9 d74e &

FAZF FAM 29 AF R
Ab O oElfARY A FETE
(Ahluwalia and Giirhan-Canli 2000: Broni-
arczyk and Alba 1994: Dacin and Smith
1992: Herr, Faquhar, and Fazio 1996:
Milberg, Park, and McKarthy 1997: Park,
Milberg, and Lawson 1991), fAl/<kzt vl
A/l S vl gAY A 2E 2RE A7 &4
o) dxAgol #/gE A7 o] A (d,
Loken and John 1993), & d7olA AHE3
A ste AEEF AT #HE d7dMe A
o H&d vyt glch, = Aejgre] 2H g 2]
% (stereotyping) T[H dFlA 39 HF3
(subtyping) 9t £& Agd vAUSZ &) A&
A FAMo] g 2HAT gy = A9
} 23] Jehd 7tside] g7l did SFAEY
AZYT FA 2T F o AgsHA ek

£ A ety & 4 g,
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2.1 zes En HIAHEC FAMYO| HIHZF
Ejzoll oixle I

SA k’ﬂ A o] ¥E YEY
‘_ﬂ.%“_ ol g =7t o 3
Aolgts AR ojm| 0431 A7E B 9] H
AcH(Aaker and Keller 1990. Boush and
Loken 1991: Chakravarti, Maclnnis, and
Nakamoto 1990: Keller and Aaker 1992:
Park, Milberg, and Lawson 1991: Smith
and Park 1992: Tauber 1988 53] Keller
and Aaker(1992) 479 2§ € d7oA Ex
At AFEFL FAM 7Huh,} Bie %9 1
Ae g4, B4 AF 495 (2d) WM AF
7t B (feature) T ATl met 2A2 (close),
Z A2 (medium), YA (far)9] 37} FE2=2 U
FAtke Mol EAog & & e AT
o] golel uel FAe It APHo2 FIMeHE
Holx It} Boush and Loken(1991)¢] 7<%-
A4 (typicality)olghe /HdE AHSAEH &
PE-g BE AFEFT AT FAksthn
o, olF 571 FELE o] A
e BEE AnEgied o4 Bidcs o
Ate Hol Aol & + Ut} AT
BE BAFA] R, A8F Bd
=Y AzAE Bl 25 Aol mokdd o
g GZAFA g gzt AR IS
B3 o, Bz %o FIA HRF B
HooM e FostA ggen BdA= E3 AF
Y] A3ALAN AAAF BR=dM e
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TR gstch. o|RA ATyl dBAHA E§
de o 7k d9lo] JAAW, Bz %o A
§ g8 A5 AF A0 2 32 2%
gtk 74 BAsE Abgsi e AdAY9 &
+ AVAA AL RAE E F U
&A% Boush and Loken(1991) d+&
o] dEee dia] A 7tA e E B
B2 Hg7 #dd dgs e,
Zo] F& wole ¥W& WEt Bis &
gk AFA ddo] S99 AT YA A
el gk Hrvh WeiAe S0 g a
of 7]ukglt A B A7 (piecemeal processing)
o] eke|Fg BoFQUt} W Fo] HE 7

o [ 2 |z

inorr ia

. i
(& o Y WE orr oS ox M 2 = AN o
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v
ol
on
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o
fu
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jz o Wi & o P

gl AdEes $3AUS
AT (Keller and Aaker 1992: Park,
Jaworski, and Maclnnis 1986: Wernerfelt
1988). Dacin and Smith(1994)= REHT<}
FHE AFT7L BEFE A|RelA vEd &3
oz Qg F2 S FA Ho| g o H
o st
ol’gel AANE FTYHEFE REH=O g
A zto] F& Afoe FAM ol
HA HAE 3 g AT
=5 geba fAMo] 2E€4E AU A
o FAARY Ao, HAE Az Zo] Y
Fole AV e BAglo] AuAddA A2H
ol gk A Bojgdo] F7]q
o] &= v|A = FFHo] sttt

ot mEbA olg 2 &S TR

o
S
Y
2=
¥o &L or
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oFY - uEY

A oed 2E M 43 Ao

7M1 mEA=e BRAETY AF WF #
:‘T:

2.2 RERlE En} SUHES] RAKO| RERis Al

olxle A&

A AFsHRe], RHA=S} BAAED AF
HE fAPo] REA=S] Ald b J&S v
Ae AL 29T A7 12 BA gu. 2y
T A Hrle] #3 diREe AFES AFUF
AV BT REAES A E 4 249
A S AP0 Z T3l ool ZHAS
Adel od IS PAEA AnEn gt

Milberg, Park, and McKarthy(1997)& $4
Aol A dAAde] BEA=9] Bz Al vl
Ae 4EE AHEgen, Gurhan-Canli and
Maheswaran(1998), John, Loken, and Joiner
(1998), Loken and John(1993) 5& &4 #
4o} dAAo] REA=S] Ad Wsto] ojujgt 4
g A=A FeEg

&4 24 A AS REH= g &

e}
A AT GRAFA dg 4 Gk 434
H

R g HE Ao7lo], RHAE A4 AFY &3
A AFEFY FAE e Ade ta Y

o]gt 7fdeltt. Girhan-Canli and Maheswaran
(1998), John, Loken, and Joiner(1998), Loken
and John(1993) 59 |A+& B, &4 349
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Bt AXE e vk E3AE o g3 B
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Alg Azt Bo At o)A ekl Al
o] Loken and John(1993)e] A%
o] S B3 AEA 2AS dn
A3 Are] zFolgls BHIAA HHA
A 23 22 AAE qu gl
t}. Loken and John(1993)& 3k
4z v YA Y vmelA, A
AEst] A gt HA (accessibility) &
=9 4SS AYAYsPt 29 (typicality based
model), & 3153l 2 (subtyping model)
o] A&, HHEH & 79 uj$ d4H
ol Ao 7tFsla] Y FEE slrld THA=
&2 2 2 HoFm gtk uy
o] AEA B39 AL 7]E9 nHA
of thgt ~ulE LEIS] (stereotype) S WA

o2 Jehdt. olgd sty Fs wdo]

Zol A 23 APAHE 228 B4}
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d949 Aoz Fde ANYIHES e ¥
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Ado] 442 s} WHE Dol & ke Ao
o O ojeid SeluFe Bdo] & ATl
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Loken and John(1993)°] #&AE nlg] &%
9 AAE A vlEl BolA AVl did A
S AR LR Fole o] opd UwtA A
oMz vepdS EdgEte o] Aojgn ¥
b=y
3 o] T g dre A
g RopMe AHEEHY #A 2 ¥ dFE
E& Zo] Adn gl 71E AdH EdAH
A3 (deviant) S e A olF ddA A
2 Fste SAEFEI dolgd Bl BAF
3 itk (Kunda and Oleson 1995; Weber and
Crocker 1983: Yzerbyt, Coull, and Rocher
1999). z8la Johnston and Hewstone(1992)
3} Maurer, Park, and Rothbart(1995)¢] 7
+ FEHOZ v fAG &4 AFE S we 1
A5E ~HEHLESY dIR2 ZFstn A LA
T TSt Aol dojun, zb vl fAMG &
A A2 dEide 2 AL 71E AHHLEY
o XIANA 2HHESY HIE doT]= o
E 3k (subgrouping) #o] dojde BAF3UTh
agln 71EY ~HH e dAste A Al
EFTo2e 842 RHdsd ¥ JF%Z wA|A
2% Aoz 43% 4 3ok Ahluwalia and
Girhan-Canli(2000) Q7oA FHIAo] w2
ZAdME FAF AETLo R RN AT AR
£ YA (non-diagnostic)e]olA EHHATd| o}
74 982 FA Fshe AeE vedd. Girhan-
Canli and Maheswaran(1998) d7dAe &
7l (motivation)7} ¥ ZAA AU (FL F3)
9 434 BN EAY FFANEF)L 9
g Fog Woledx RHAT Ao offdH 4
g AR Rele Aoz JEyt fAE A
the FRET opdet 4FE vk A HA

4
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oEY - UEH

FA A¥Ydx EFetn A AFTezd & 7Hd 20 REJE Ade q@ J=9 e
Be ZEPed ¥ JFE VAR R AL F2 F 389 A5 FAAF] 4
Uehd Rolth. olE &8 2 o, 7€ 4743} o g dut o HRALE dele Qe
Ade WPzl AFo] SojeW REA= A WA ozt WAL mie AR o
dell 9% oAA ZF¥d1 £+ o gy 2 yehd ol 2y of2d &3
FARAET 29 #42 239 %% T AdE € AF Fo Y2 I Agde
A e g e g g Rudcd g7 #ie Aot

o ulefsitin o= & 9l

add, 94 dFF WS vlRAL, 4 HlRAL
AN st T 2d dFe F& F A4 ) Al
d We A % AAZE 93 (diagnostic)
BE7L E7)0 o Fo] bR, He & A4d

T A F ARV AdE FEIF HA] Ral 3.1 Ay A
719 A Ed wE Ay Wt M2 R

ek
—t

olg HolA) RE Aoz AZT £ Ak N AP 1& AH 134 7 28 A% 9 A
ML Asinggel Buasd o % AZ  AlSch olf 9 2zudse) E A% £
ol e Atolt mudTe AL AFTY & We E/FS F) « 3(muAzd IPAE A
% w84l W) MR S B 9P BEF S04 2E SA/C NRAAS Hg

AH o2 okgls v (Dacin & Smith 1994), @ AD2 A&7H(between subjects)TIAIS AHE3}
2 o2t Aol IAFAFE H/REY ol B Qo). E3] M 294 E BT 89 v {5
Balzol g Hyldx a2 HE5o] Hrlo o W RHIT A #3E Auyoel dEd,

¥ GeE FA B Aoz o2 £ glt o] o|E Y BA: I i3 ABo| =ZHo| ¢]
o] U&& FHEA 3 o] P22 HFY o] BH A9 Adnhs 233 FANGE Folst
g & i #ch(Ahluwalia and Giirhan-Canli  2000:

(B 1) #2819 2x3 Fekt Ozl

A 2Rz AL o $-H]FA

AFe33) (BB (HAAA])

Fe E Agyd 2392 48393
AZte} Guess (n=22) (n=22) (n=22)
He . AEAH A¥8R95 P36
A2kl Guess (n=22) (n=22) (n=22)

P EA=RF HHIL AY FoAAA & FAND 1M (n=22) F7}

1402 HASAT H33A HM5E 20044 10¥



REYSo En 4IMZe HEYSF RFAM0 HFHF BT Y 28WS Ay olxle I

R

Gurhan-Canli and Maheswaran 1998; John,
Loken, and Joiner 1998; Keller and Aaker
1992: Loken and John 1993: Milberg,
Park, and McKarthy 1997). 43 19 tzl
< B2 YepiE (X D¥ 2o

, AR e 2% 2eg o Az AFERY
-‘&J‘J°] dreht JeAE TH =2 HWlE
FATH1A ~g-do] gl 74 - #o] §inh).
&, 130 AF F AFLFFM=5.04), &
AAE(M=3.04), AAAMN(M=1.48)7F 2
Zt ZZRAMNAM AREE frA}, 27E WAL - A
Ab AFLR AP AoE gyt o AF

Az =AM nA R GG A3 A

AERBAA PAEe] BA E AA= FH HAAZ v 2AHA @2 AFY
(materials) & WE7] 93l AFAZAPE AAEHNA gt
e, J82 dSASA vad 458 b 3, BEA=Q Azo] it HA AES 3
b 22 BEAEE 2] A3 MEAW a4 tE e E shte] ApdRARL APHAT Az o)
o I 29% S R AAR oAb 3 AFARESH A Ao Bt (298 F 23
%, A~ (Guess)d 724 dzrt vmd 2n(18: #Hol $)"9 "tale] AAHAR(29%F 199
Ay o] eiie}, TA: vl $ F7o] 2Tk M= o] $&)Vt 7H ol AFH @Aeldt. whahA,
4.89), AFAE A ZE FgAIt A AT HEA ] FEAE Az F9 £44
Aol gk AFE I o3R Jled AR Yoz ARHAY,

o A A& BA JoEo w2
Ageld ZHAzo Z 222 AP AGE 33 ZFHA} U AH Hit
< B AQ xFs] i dAZ e gt A

Sy _I}')' wn
o o o_;. rE.

O}NLJ

3.2 43 Mz

mlo i r{o :10

r}m g |z

p

=83e A9FoR ANFES ) 9

FE AF0T Yot 29AF] & AFE A% FEAE AN A4 dgad 4SS U
A QHAZE BASIE & Ao PP, A2 o2 AQLd F 16139 AW Felsidie
9 A% TRAZA G ALY P AT o, A 2D AL A2 B 4
£ AL JuAE FH02 ABAA vad 82 APAE F 154%0lch A9 AAE Avu
seo 4B B49 Ao Acw vkt @ W A% 4834 ArAREd AenE
oA SN BAE B AL €AY g

| 43¢ Bdsz 4PUdc BEAEs B AYANEH BT Ax Add B2w H2 A
B ABEE $A499 4T 238 AU ATE AR 2 ATl 2 249 A3
g B A F3 me g A AFE  don wYoM Axs AdYe e A
N4E A 499982 47 S9gesH 2% AR

A FARCE, AUIAAN G YEH 3 Gee 2uds 2o 248 g9 We &
2] & 190 AFE 44T F Adel o 24 488 49 A2 BAsd AP 49ES 9
A SUAZ 49F ALY HLZE ABAE A HREA, A% BAEE AAZ Pu dE A

BYEATR H33H M523 20044 10Y 1403
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(Loken & John 1993), BAAEH #dd ¥
7HA F7b8 £ (filler questions)S dQed AlA|
Foll dig Fujelz, FHF, £4H, ot
8o g FE HEF Ao, W
AAF et HE, & BA=Go] g gz
SHA=E st

SHol B¢ Fols RBAT of
7515—}031—_;1] ;ﬂ)\ Ballze

lo

R | QO RO | T

gk Al

T o wp e

Aaker & Keller(1990) ¥ 71& dv 9475
oA Aoz ALEE AwtH 'z 2339
o, zHAT AL [oken & John(1993) &

TolA A B Bzl Ay A dig

1404

TIPS &Y HA=gF "gxy A$
AAE dg AvkAQJA Qg v YE Aol
(14) - W F2 ZoItH9A)", "HE 3zl <t
A4 (138) - o o] 9y F FEo
2 ZAAcd ol 239 AN FEs]
A8 B4dE224E (multi-item scales) S AH
3 Zlo|th. wuAT a4l Aol AT A
A Z247h "AAg Aol e, A gzt
Aol MuEHAL Y dlal FAH=E Fal ZHs

Zz0

9tk FUAEE B592EHUL A8
A BYdA FEGQAH) - A4 FhBhO
A, A8 28K 4H0A) - 9 29THeR)
o % gEoz 2P

3.4 4% 19| 2n}

AS Az7t s

Areti =77t
2o Zﬂ% FHE AFIHQ
& FAFIH9H)Y
o9 (Dawar 1996. Sheinin
chmitt 1994) aex AY W ek e
Ao e e Agd 2rkslr] de =
= Z A tig 3744 saed ¥
I HxE o) gsiatt. HF A,

Ao X Aztel digd FFg(M=5.69)0]
2 Z AFM=4.43)E} fostd =4 U
B (t=3.56, p(.01), H& & 9 A% 44
—’?—94 Z A2t Ao} (Myyn=4.48, Myuz=5.69)

48} Roeg Ustoo g (t=-4.80, p<0.00),
Bz T 222 A3 He & g

2]

7
o
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A
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2uY¥=9 I RYWT HEUT R0 HFHE BT Y 22/ A
4 SR B

T ARAAM Az9 AT AFAE AHES
F28 M Alzd g BAE Z zto] 4Y
Blaste] FolatA gkt & + e R
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(F= 15 70, p<.001). FAHLZ,
MFd AN 7HE FA o] w4 A4H o
(5.32), 2 o2 o HIRAL 27 FEA
AHE)(4.47), a3 ARARY 23] 7H ¥
A BRAFoR ANHNAG(2.74). WH, F
<% Ad Y2F Jddeles A AL Q)
o frelgk Atol7t §12m(4.05 Wl 4.35, p=.47),
ot 4zt fAM #EEE A Z Jd
9 Zol7t AEAE A3 *L—"Plph @4 o] 75‘
A= F& zolg Hol RE
ol gt A FAMIH *ﬂ“i Lk Zl "oi
Wb FosA % Ao FAHoR J-’S—
(p=.68). W2ty FZAEY FAA
Holtkn & 4 9l
F&uge 23 60]"?1‘2_}.' A= 74 ZAHE By,
=37 HEx ZEne 293t(Cronbach a)
o .90, E’.E%EE AdE s dol 98, YA
gL 992 BF 90012 & JIxE B
Aem o F ?:’3"“‘11‘ T gE] BEFES AL
f3tqit.

Z5td T %33A HB5E 20044 10%

ol ﬂlxlc =k

3.4.2 714 A%

ﬂ@l&- BHYES PPAEY FASE
et BASEge] @ Bwsh oRA e
o 2udEe A% Eo| ofn Hee e
Be Add, $4 ANOVA ¥4 23 wuy
Azt F9 FEIHF(1, 126)=6.29, p<.05), T°r
Adel FEIHF(2, 126)=7.39, p<.001), =3
FAMAZEY] A3 AEETH(F(2, 126)=3.21, p<
08)7F 25 frelalA ugt mel A0 &

5% BRYETt TR ol WAL Fe

Ql

n[m

H T

2 0 b5 AT Aolge 1L AAHY

% (238 D HY 2EPS o] FA AzE
¥ s AL BRdME ERd=st 349
dojxln glew, ¥ F Af M FEd
e Aozt gle Aoz vehdn ot FJezd

AolBA A, FL XY " fA AR o) ¢
Hl AL &7k £ @ Zolzh AAS™ (Man
=4.98, Masuga=3.39, t=3.37, p<.00), %zt
Hl AL S o vl AL B o3 2
|7k YebtTH Maansn=4.82, Maswmsn=3.39,
t=3.86, p<. OO a2 §AF 833 k7 HS
A B E FA7 Aozt YA Man=4.98,
MWM—4 82 t=.422, p>.05). B Y o

e, I fA FED M2 /2T olst ¢
%M.

oA AMEHARC], BAZE
= 2dd g 7413—1151 tZ(planned contrast)
via g ARSIt (Ahluwalia and Girhan-
Canli 2000: John, Loken, and Joiner 1998:
Keller and Aaker 1992: Loken and John
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6

S SIS 188 .. 477
= 4.98 4.8 HeF
B 4T
£ 4 s EeE
g o, |
Fas
@ o9 L
0
FA k7| A} o 24| 7 A}
1993; Milberg, Park, and McKarthy 1997). A AdS FHetd shle 4@ Qgas e
o] #3X ANOVA Rd2RE9] Qa3 residual  F(F Adzre] AodA r= .85 p<0l; AFgs

error term)< °l&3dtq AYH vzE: gl
(T¥ 2)% (F 2)ell A vebd A5} o] a4
Ade B¢ e 2ddAe ARG 43¢
b Zol7h fojekA] gAlnt, F& Eo b w4
Ab 27944 E Y Aozt folsiAl Uehdt
(Mz%=5.23, Mezmga=4.14, £t=2.25, p<.00).
5 ot vlHAL E4e] A9 HAs FFoz g
REds A Wsrh vepd Aol v g vlgat
RN Tz Qs mudso Ad W
7 vepdAl @Syl steiiFa 29 (Loken
and John 1993)¢] AR dttx & <+ Utk W&
Zo] ¢ BE oM Highe] vixsA et
FegA T 2doN dZste dart X
AHA) gsittn & 4 9ot

e, Oy AREA Ade A A4
AL T 2e e s HolAw
RF A 2N EAFG 434
o7t TARLE FdA Tt WA
A7 FEAAen & 4+ gk @A

1406

g a=.92), old g A¥Y diZ(planned
contrast) H|nE & A t2 zAddHEe 4
ARG BAYREHY Hojrt FoJslA gt F
< Zo g HAL ZHAME ATE BAR &
9% (marginally significant)°] VERTH Mzq
=5.06, Maguga=4.18, t=1.85, p<.07).
Angez B HAgo] Aitte Ax B
o A MFE FPez9 FPAdE
ved AFF td2x ¢rd Hde Ade
37h e AolH, ARAN 2 B3 YR
d9AQ Aeg FHol ATz e A
e M7t gle Aoz a8 £ glg. aga
BEAANER 2 oujg Ao F9 71&4
HAgo]l Zsicke Agde Y Zeg = A
22 og & 4 k. 2 ol sYHFs
2do o F¥E RHA= Zo| FA d4d
et detvde ZolA], A BA=d ga Z
< WA A4 Ao JehA gE ez

stetQleh, 2 A7 Ase] oJatw, 7129 2q)

TR oafr

Al

HAEAT 733 M52 20044 109



Red=9 Zi 4FHFY HEUF

Ao $THE BT W 2HE Aol ojxls 9%

(38 2) 7id 2 252 A8 2EAE MYl Hagt v
HAe g tlaele] AAA
6 Jox 6 i
’ “a'sa 5 HeZ |
5+ -Q\_—‘j,i/rm/‘ 57 "Q%’:;’: 492 |
451 45 J
at ) 4l zox |
i_Lﬁ‘. HT™ .
3 3l
2r | 2
0 0 |
=H FAH it RAL i8I FAL 5 A} ok7iH| R AL OfPH| A}
(% 2) 4819 Foi gagiMV), EFHANSD) vln
L pgez | SUSERHE  Bededdely)  EHIEd(dRs)
s e M SD M SD ot M SD ot
1 A F2Z 498 1.58 4.90 1.03 .68 470 1.12 .37
2 2f7H] FrAL HF2Z 4.82 .80 4.14* 1.73 2.25 423 149 1.13
3 o 58] AL F&E 3.39 1.55 4.61 1.80 1.27 450 1.79 .77
4 Ak ez 527 1.62 5.27 1.44 -.09 525 165 -.73
5 M) AL yez 486 1.08 4.93 1.32 .61 4.82 .99 .14
6 o $-6]F-AL HeZ 477 1.07 532 203 -.20 492 2.08 -.07
EA - - - - 5.23 1.70 - 489 212 -
* ARG 48393t planned contrastol 9] t-value
Tt ZAAGEHY Aol7t FAHOE £ (p<.05)
wsam A7oN SAERL 2de ANE 4 35 =9
22 499 zHYEdd dg AH Fo
l A E%7 gEd &2 UedE £= den, 28 19 2T, & 7] 5ol FL FAA

det %ol Wi
dehba ggke
¥ % gt

EELEE R LR
2 ke FFeAe A7

[SR = 3x=1

4002"1_.

T 333 M5E 20049 109

Fo W3 Bl= H77} Keller and Aaker(1992),
Boush and Loken(1991)8 ZAzsle= & e
o2 Yeytie Atdo|ty. Keller and Aaker

(1992)8} A5 248, $A8, 94A4E &3 o
2 3R Ed it B ot AEA 4z U
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ehtedt, 2AS AR Aot {3t
Roz Jepdt. Boush and Loken(1991)9)
A5 59A AN FEHZ A EA A |
E7} Al AFA FAE Holed RERA= Zof
F= W €S o 2% o 47 ‘JrE}UrD#
o mo ye Zd o 7 Aol FE %
A M EbET
:rL"ﬂ'ﬂ“ (28 DellAst o] B8
o2 ANE doe FAH FE
& BEdE &3 g gert M2 tE23] g
AL 2 Ygyton, % 949 "= fAF #
43 7t v §A} BAT)E HAE 82 grg
ezt glovt, AL SR o) Wl fAL ST
oz Bl FAL AT wf HGAF Bt E Al
7V Jehgth, 22802 oS- vlAb 349 ofg
B2t @A 3A Jehd Aol o] ARE o
RHA=7} Yo Zog oAy
kel Az F B}
2 9449 "ok u$ F

aea

z0
B/

r

¢

4.1 sSucd

. AINES A,

= Aol o[kl dE

Foll e Ax

1408

oE -

I

B

£ 48 ez dA Ed 2 2A43Y AFl
W 2A9A] Aol HA] 82 AFL OP‘ Zc7H°*7ﬂ
o7l o F2 F1 T F

7h AEEGE (R Et RS
A 2AE F ol Ak Azl %l‘rl
A8 W7t FE o4 A E F
Aol BAgHoEN 1 xﬂﬂo
*‘JHO%T )2 ®ol €A 9

_gx_
=
L
2

J)r AE7} ZHIS)
z Ad4es dfn e
Holt}. Keller and Aaker
8% (intervening extensions)9
dEdRt Aol BAswsld owd JEgFE
Ag Fa e, 43dE tite] At
ofyn Ft&Aolgte Helxd & A7
Z3 Y20 Junp HZo ojFojzd A7l
Ahluwalia and Girhan-Canli(2000)9) 7%
Bc 3o i 4 FEIF AFT AT
B8 ot REA= gigh el ojujgt
‘E‘ﬂg A eAE B3 Yo a3y o] d7e
o] 27hEel, A7 2] A E

Eﬂfﬂ 43 (accessibility) 1A (BE)7F 22
Brte] od G nAeAE Ee Aol
drde I o A4E gz dda &
agn :%’\1 B Rol £4 el

E

Ao
Pl A] EA

o _71‘_3}9] 544 A Ed g 4
HPRE Yxstu sidn & = U a8M
Gurhan—Canh and Maheswaran(1998)¢]

:L7g;<4 tﬂa‘h,]. _'_7g;<4 ahsk,] vy g}zo} /\éjl,].

HATAT x33A M5E 20041 108



eS| T YYHEFS MBUF RAMO HIYHE = ¥ REWS Mol ojxls Y8

FE7t REAE Add Zalane dgHang &
FeteA AvEe A7d & F 32, John,
Loken, and Joiner(1998)% Loken and John
(1993)9) 2% 2383 W) Ay ust 88
#E fdstea Addes d7e g ¢ o

o} FE & dFdM e od dAfgde g, &7
AFA A 271 43 FEE HEAA AF A
oA & § RBRA= N7 I3} gFAEY A

F FAMA ohet RHAse) Ad ®sirt og
A dAesteA g AE g ste Aot A1
HPAEo| Twd] BAE o] o] FojHte A

Het 43 AHeM ZEde 3 AFEF A

=
Aol RHYE Ag Hrte) ofm g JFE vX e
AE ARE Aojg, 49 2= HAF dF

27 A% BEAA obge @ AelA ol
b oA dehteAs Avne Aelg. u
= Sgo] AR A3 4EY A2 27 Uy
H e £2aa4 99,

% pob

4.1.1 BRE #3o] AAF 3+

PAM AE oM AHESRe], BH
Azte]l F& wele FAM FFo] AWAHL W
T 5 el #34 Fue 28y 4 +&
HE 2 AE e At el Al
B+ At ojd FARE AFFoR g
ASg Aoz, olRAS doA9 Aoy sl
BHA=] Adde ¥ 9gs FA £ Aoz
d%%& 4= 9t} Girhan-Canli and Maheswaran
(1998)¢] 2% oj2jd F7ol HEAL 3= AF
ARE 717} ¥&(low motivation) FZANA
EdFa gled, $& 332 Q4He 24zt A

2 UWEe AFAM U F22 978 e A

ZYEITL %33A MBS 20044 10%

3

o BHACS 2y Aol ol IS FA
£ A2z Yyt oAt dojd # 3le Y
&3 vdA" e

ogg o d o9& 7HFstn s FHE
AoltH(Loken & John 1993). °]+¥

Al
AN, frALE & A FA dofdchs Ax Bt
ANAR 8 WwolgdAty & £ 9t} 88
Giirhan-Canli and Maheswaran(1998) &+
JME F717F ¥ (high motivation) ZZeA
T d9d re eRgE BF] Aele 3
o7 Q3 JHRI BATS BAFT glon,
Ahluwalia and Giirhan-Canli(2000)9] 7%
H2Ao) ¥ 2 (low accessibility condition:
A Bl Ao A AR Fe z2h)dME
Aol gobdoz sl A A Y AjA]
AMAEFH} TS BT Qo au B d
T 20 L olA AFENA P FU FF X
2, A2 22 5 EHRY A4¥A As A &
7] W} 4wtd A8 A3, & Girhan-Canli
and Maheswaran(1998)9] %77} W& zZq|
e & & 9ok

A o & HFAL AEFo2 A Angh
Afe 29U Aoz PolgdAtdn B & glo
o, wehd RHAs o Adels H JaS njx|R)
8 222 d3% 4 3ot Ahluwalia and
Girhan-Canli(2000) 379 HIAdol ¥ =4
M HFAL AFToRY Ao Asf HE
T HZdHolojx RHASO| ofFyH JIgg F
A ®ete Aeg Jelgth. Girhan-Canli and
Maheswaran(1998) @M 717t @& 2
Ao Fe(aA1h £4)9 ax4ad Bycg
7 AR (aATH FH9 RAE) = AT R

¢
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2 wolEad FHAT Ald o ol2d <3<
AR Hie Aoz Yyt F 7]& A3 o
A5 oz A=l -a‘oii“ﬂ THP=9 A
do] g vjxA] Edu & + o EE
Ahluwalia and Giirhan-Canli(2000)8 324
o] & ZA3% Girhan-Canli and Maheswaran
(1998)9) E717} && 2N e 32A He &
Bz gAee AN ER} YRS BeFT Qe
b 2 d39 zA%e g MY Zdea
& I

o7t vl AL AE TR SgelA AR 5
E 99 F A%9 27 UE Z4E vtz
dad 5 ok 9 48 19 7 264 A
Hol%o] Loken and John(1993)c] 4% 3t
g z3 wdo] 93ty ozt v AL Y de
A #F AAZE 49 N ERE BRI
ot g2e A% AR dsjo|rld AT

7S e eltdn B 4 g 283e
2 gudce Z x7to] F& AL A B4
W4 HlfAL EgolMe] As) AYE dedoz

Qg e Ftet AHe] wARgoR AT dd
A ggolgle ZHdA RHA= A ofFd
FES XA Fahe, b ulHAL G A
e stEFe Zdlo) gAstd RHA=e AY
< AT AHE gevdn & F S
:LEM olgigt AR BHA=9 E xzo] Y
Afode deldda & 4 v 42 W

3x
-4 BAssh 3ol Adste AL 49359 A
oz wolsd HYFsE & kel E2
t} Boush and Loken(1991)¢] FAsU=
HAT Zo] Y& foe FAM FTo] G A
27t g7 E&7)d o}F-2 Asjgte Rt £
ot A GE FAM FFd BAgle] REAE

-

1410

oEY -

Y5

i A Wt dojuA] @& ez 448 ¢
ATt

714 3a: BAE Asfel mE 2HYE AY
of @ 334 J=9 1 &)
Fo] ot vl ASel vehiA
R $ARIAY EL oS A 3
Sl e g2 Reld. @
L4 54 AF Zo] F2 WYY 3
3o 6% AASA UEE Roleh

4.1.2 BI= &go] Y3§ 3+

oA BAz o] AAfY A+ rRIZIAZ
mEdEs Z xZo] F& AL, A FRe
g4AFe] 4% Aue 25 4 FEE2 e

?ﬂw—% Wale Ad3E gA 9 Rolth. o of
H]-rr*}?. AFFoze T 43T 735l
£, oAL d949 Aoz s REF=9
"‘é‘"ﬂ% ge Fx B8 Aoz 458 5 3
t}. Girhan-Canli and Maheswaran(1998)¢]
E7)7 @ 2AMe AFHr} FA] ol 4F
< A Fed, 2AaH FF2 dAHe A
87 AR g AZA vl 2 FAE H7}
2 9L A% yHAz Adde ofFd Y
= Aoz veldt) oAt gojd &
e ded Az Fgce AU, J)EF 8
dAHE AFo] EALE | YR PFea §
AHF3E drke Aot oANF AFAY BA
=7} 3E48 grhde Aol dad RAAH, o+
HlfALGE 3 A Rl A3ge AE nRIZHA
2 d9|2 wolsdd Ao &% 4 Ut}
A FA AFEFoRY BN T Fre

F2 ¥

- —

AT H33A M52 20044 109



REHSo 3 HPNEL HEYF ROl HYHE BT Y 22UE= Lol olxle AY

G Aoz wolEdATn B

1 =9 Adees 982 A 2 A
o2 428 4 gtk Ahluwalia and Giirhan-
Canli(2000) @79 FIAol W& zhUdAe
A AFTeRY oM AF FEe wAEH
olojA BEYEd off¥l JdFgS FA Rl A
o2 Yyt Gurhan-Canli and Maheswaran
(1998) @Felde F717t ¥e 2N 2U(F

]
s,
IS
oX
o
2
i
£
I
i3
o)
]
o
lo
Jot
o
=
ol

Ahluwalia and Giirhan-Canli(2000)9] <24
o] ¥& 273} Giirhan-Canli and Maheswaran
(1998)9] %717} &2 ZAdMe 39A H&e 3
Het dAge A5gapt #4de 2dFn e
b £ d79 i3 ¢& Ay Axetn
& 5 dd.

ot HlAL AlFToRe RN I AL
€ 99 ¥ A%s 27 v 488 Yeldda 9
48 4 9lth. Boush and Loken(1991), Loken
and John(1993)¢l wed <zt v|dx)she HB
7t B0l A% Fustd FBAE T sHeAe]
FolAA Hedl, o A% 434 4% FEE
BustA A gt wet ozt vl fHAL SAFE =
Zd wg 937 JHans PRk Wwold &
Hel 7 Eans dE vt & 4819 7
204 &g A o] A ES A3 FE 9l
of oRzt vl Al AFL 2 & HHT Fojd A
Foll EAYE Aoz dqFHe #4844 MEHE,
FAAF] AFol e FEE FUFLEA Lo
Ae 334 sod gae AE 7bsdol ok
TrebA o] - gAl REA=C] Ao Wit gl
& Ao oidn

HAEAL 5337 M52 20044 108

M 3b: BAAES AT HE mEAE A
gl B S woke 834
$AVgOIE AE 2 2o Aglo
dEA g Aolt

—_

4.2 Ay 29| oi &Y

23 2v 7 3a%t 3bE AFH7] A HAlst

A g 23S s SPPEE T4 ge VN
o] ARG AMgstaY. Ad 29 Akl ®
2 UehdE (& )3 2

A48 Wi Axe A9 dFE 248 1% F
e, A4F 19 FAAA A3 Fo] 4F 20Me
g th3k Aoz gt o) 7}
3 2 Aololtt. AR 19 A5 FAAF] EAd
oA, AE 20 M BAAFo] ofn| AR
Aol 2AI7F Ao 1 AFe FAAF Hujo
g FriEnxzt dEEez AAEHAT. An
AEel #Hg AHEFE Keller and Aaker(1992)
oA A& AFEFE, vEds 22 AFFE
9} Ahluwalia and Giirhan-Canli(2000)¢i|4
AHEE F8 EA digk AR B ARE EF
3o} AR AA 3REo2 FAsHEH, &
U2} diu AL Ao M e FRlETE, & 97t
AA wujdA (e, ARERES EEAAYANSY
Hla) 9T AR 7HeA, A w3 auz
FH=(UAY, & Fol i ovix B7t L F

ir nS
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(E 3) AF 29} 2x2x3 Fckzh gjxjo*
Ak SEHHI-AL o8] A}
A543 (BB (#HAA))
zex A8 Ag392 AgHE3
. = (n=23) (n=23) (n=22)
/\gig yox 4834 R A6
T (n=23) (n=22) (n=23)
sex AYYRT EEREE A9
8 e (n=23) (n=23) (n=22)
A gex 48410 194911 487912
= (n=23) (n=23) (n=22)

TEAAY A(n=22) 37t

2 97h) 3Ro} Folgch £ FPAE o
o) #1473 Ad el AR

Az g F g
35 o]EZojuly] Y HHEIME Y2 F 4 1
A A7t UgEAC g3 99& HRA e

AH71E HolAE st ddde A
27 e g4 F 2769 0] Fosinen, Ag
o & E‘ﬁi W32 AGA7IL EA AHEE I
e & 212900 BAFES 4819 TAF
‘ﬁ% Eﬂi A AHEskG

4.3 Ag 29| Zn}
4.3.1 2% A%

A= E Az A 23 A5 2, W
A el £ Azt g "é‘?—fﬁ(M:5.53)
A (M=4.15)8 FeatA &4 o
‘11(‘0 5.47, p<0.00), ¥& £ <9 A+
Z A zto](Mygn=3.91, Munz=
olgh Aog UgonmZ(t=-9.76, p<
Z 272 A3t BaR=sd

1412

Aztol e 23] HBPEA o) A8l A A
2o e AB(Y: SH AR 941 o
HFR)E AR, B G 43 =
A9 4% FRRM=6.35)] 45} g
(M=2.59) 8t} frojstAl &7 Utem2(t= 19.88,
p<0.00) BAEEF Y3tel 2ae FeHect
Rudss BRAET AFIE MY 23
A% 2%, 4% 19 SRR §4 2309800
FURR), R W RAL ZAASHBANE), o)
M RAE 2R EAAW]) 2 AR FA}
Yol 98 Aol g Holt Ao btk
5.62, 3.95, 2.76, F=49.65, p<.001). ¥Hd,
FeE YUzt ¥ed gurtde 440 A7 9l
o f9IF Aol YALT(3.97 W 420, p=
8). 279 ) $EYZ AF E PV Aol
2 4TUGS W odHF A AF Zo I
Aol i Ao2 YehithEE p>.10). ol
N
437 8e Ao SAden Y3ASAHp-
5). mebd A APlAs A fal
3 292 A5t 2 43Ad%de & 4 A0

—{o

ZASA ®33A M5E 20041 109



oH#co 3} apgxﬂa—-l Xﬂa‘éi

AR

&5 24 gL A e 284 4%
Zrol .90 o]Ao] Ugtrld] o|F EMoMEe T
B7te] B gl

4.327V4 A%

SRR

AHJOI HIYNE EHE % 2BE Aol ojxls 9%

7h oS A, ool REA=Y A7 F
RAF AFHFT FAHIFH PA %A ZEY
o Ade] gL PAeAE AuEe Aot
o] A M A 19 7Md 2 HF "ot PR}
Az gAAG APdte 2EA= Ay o

g A%¥E thZx(planned contrast) ¥lx WHS
7Hd 3a, 3b9 BEE BAT &4 Az AR Agsdd. (I )T (FE Dol Ve A 2
(32| 3) 7t 3a, 3b WSS ot 2= Ao WAzt i
e o] a3 HL(AHA) Bc 374o] 33 A-(HAA)
6 6
HeZ i 2o
5} 5.24 5 5'1 é:i?\—ﬁ
428 45 459 Ehn
4t 433 ZeZ 4y
3L
3t 3t
2t 2t
14 1)
O L 1 : J O i 1 L J
£x FAF A7 RAL TR FA = FAL AZH|FAL o RB]FAL
Bye dhato] AR g A (HEA) Bie o] JF B (HEA)
6
WeZ 518
5 498 - T %
446 5 5 b
48130
4 4. 07 4 - Eg =
37 F2E
3 P
2
1 f
O 1
Ex A A7 FAL o H|FA} EX FAL AZH[RAL ofRo|FAL

st M33A M52 20049 108
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oEY - uEY

of uU=9] Mol Fsike A A¢ o
2 zAdA e SARYS 4872 Ao7t fref
A A, F2 F Ao o ulfAL FF £
Ao o] A A9 FAJGH AgPI
de FoJ3t 2]zt YebsdthMs=5.23, Mexwien
=3.92, t=2.61, p<.05). & RHIc=d] o
N gt Jdepgtie Aot

olg|gt Axbe RHI=C] tiaRle]l AAHUG
£ Age Mz s Z ekt olwd
= (a¥ 3), (F el Jdeid AT o] & 2
AdMe BANGT AFPAzt o7t Hofst
A gAY, FL E Az g v A 84 =24
N Bz o] Ad A BANGH 4E
FAdzre 28z Ag FFY Ao7F Fsh
VERSTH Mz =5.23, Memis4=3.70, t=2.58,
p<.05). BHUTC Zo] FA Aztse FEoA
F7t ¥ fA A FTLRe BAE A g

A R R R

A% 2Eds 4 Add g JHFIH ve
Yohe e 2 4 & Ut

AAE £TBY, 7M 3adA dEFF d2
suRze Z AZo] F& wolle, FAF A FT
Mol B=sa Ase] A$ doz HF, s
F371 doju mHA=o Ade W3l e
o, o] WAL AFM Y Ade FHEE A2
5, 9A e ¥l glden, 4zt HlfAL
AEMY duje ZHH=] AFE W 3
Nazzh dAsAth. aga oy g

2d

deel Z Azto] ¥E Wl Ve it
% wudcel Zo| YA AzdE At Ba

B34 Asyl mHAS Add wAe FHan
7b FAM FE BAYe] B deta B
+ vk

T3 7Hd3bolM oEE Y2 BHAse £ A
Zto] F& wele, fAF AFTOAY BA=gH

(B 4) 49 29| Foid #agi(M), BEHAKSD) Bl

}J‘_ glag %A}H y_gﬂg% AT ANd (A E.E’_EHE /\]‘*‘](Hlaiﬁ)
wy A M SD t* M SD t*
1 3E A &5 5.12 1.65 .21 4.76 1.14 .26
2 o SFZH| AL F&E 4.59 1.98 1.25 4.33 1.68 1.19
3 43 o -$-u) A FZ 5.00 1.29 43 4,58 1.44 .64
4 e FA WaZ 5.16 1.85 13 5.18 1.41 -.62
5 a4 kZHl frAL yeE 5.04 1.77 .37 5.02 1.43 -.29
6 3 o} $-H] A} HeZ 4.70 1.93 1.05 4.48 1.55 .88
7 A7) A FoE 4.33 1.41 1.77 4.26 1.63 1.33
8 A f7HH]| FrAL FE 3.92 1.57 2.61**  3.70 1.38 2.58"*
9 A9 o8] A} Fe£ 4.50 1.78 1.36 4.00 1.37 1.79
10 29 A yed 4.77 1.87 .90 4.46 1.71 .92
11 A FZHH] ReAL HeE 4.28 1.67 1.85 4.07 1.66 1.74
12 A ol 6] A WeE 5.24 1.54 -.02 4.98 1.65 -.19
A - - - 5.23 1.69 - 4.89 2.12 -

* EA vl 483wzt planned contrastel A2 t-value

* ARDHS Aol7t BARZ £9(p<.05)
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Interactive Effects of Breadth of Parent Brand and
Product Category Similarity of an Extension on Attitudes
toward the Extension and Parent Brand Beliefs

Junsang Yeo* - Jongwon Park**

Abstract

The present research examined interactive effects of the perceived breadth of a parent
brand and the product category similarity of an extension on attitudes toward the extension
product as well as on the parent brand beliefs. These effects were examined either when
only the product category of an extension was identified (Experiment 1) or when it was
accompanied by information regarding the initial performance (success/failure) of the
extension in the market (Experiment 2).

Results from Experiment 1 showed that extension attitudes were quite equally favorable
regardless of the category similarity of the extension, as long as participants originally
perceived the breadth of the parent brand to be broad. On the other hand, these attitudes
were significantly less favorable when the extension was of an extremely dissimilar category
than when it was of an either similar or moderately dissimilar category, if the parent
brand’s breadth was originally perceived to be narrow. The original beliefs of the parent
brand were not affected by the extension regardless of its category similarity, as long as the
parent brand’s breadth was perceived to be broad. In contrast, these beliefs were
significantly diluted if the perceived breadth of the parent brand was narrow and when the
extension was of a moderately dissimilar category.

Results from Experiment 2 suggested that the extension did not affect the parent brand
beliefs regardless of its category similarity, if the extension was allegedly being successfully in
the market. When the extension was allegedly being unsuccessful in the market, however, it
diluted the original beliefs of the parent brand significantly if it was of a moderately dissimilar
category, but did not so if the extension was of an either similar or extremely dissimilar
category. Finally, the theoretical and managerial implications of these findings are discussed.

Key words: brand extension, perceived breadth of brand, product class similarity, extension
performance, brand extension attitude, feedback effect on brand belief, dilution
effect, enhancement effect.
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