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1982: Streufert & Swezey, 1986).
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FHo & Adez 24& Ase b Kelly
(1955)9] H91& #4370 (personal construct)’
olgo2RE =Z2HYUTt. d7]dA AUF TN

3& AAE v A st olsisty] e At
@50 Fd3te MIAAE guisted], AHEER
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< B3%71el Bierizt Wi A#e] FodA 2A
Wolubx] 9tth(Streufert & Swezey, 1986)."

&4, Bieric JAEZAY /MEdE Edalod F
2 AREE 7t g oigt d7E AP
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2EE Bieri7t Kellyd g7 2
7 2AETR YA 7}74 L;_al olx &
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£/ (trait) %

AR 534 7HL§% Schroder. Driver :L?J"’
Streufert(1967)8 @FolM B} A& 74
2 ﬁbﬂo]-}]] Eh:]— ass o];(]_‘é.b’l/\go 7]5_14'9_
2 AuAge #ydor selsted, FEIb LY
stn AP"n AeEHE AUy 724 FEAY
FAeA QN EFA el AEE FEAIY. 3
gl 15 AXBIPE AREE A F29
23} (differentiation) 9 % (integration) F=
2 olgdth. oA HIe 9o AFE MR
=A< (orthogonal) B9 AYER AZdte
A4 L onjstn, FFE 1 ALES 43
AN E AE L Juidt. £33 THoE
FAH g AAFZE B AFZRE
ARE odsln AFES AT B oy
o2 231 WA BNES FAstH 5 9
&g Fozx 44 24dd Agste Ve ¢
tH(Schneier, 1977).
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atid ez mestA ga il Axd AAEY
Aoz olgstgltt. olo wHal Schroder, Driver
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QIX| 283t BleiMmtel Ao chEt HEH AT

Ak BA gloid B dFAEe FAAE
A2 HERAA SolgE AU 420 oSS
2 gohe Lolgith oA LA FAo] 24

Aol gAE ¢xg 28ty EVbsdAE &
ARANEES 43T & dojoF dedl, oe
Aol AHoM AH2E vehe & A7 &

o do] H|FE o Fad HAATH e
Lawrence®t Dyer(1983)9] & 74 A3 744,
= ZaAT AN o] FA W g 3
stth? Lawrence$t Dyerdl] 9&td o] & 7]
Aol 74 7B T JHA] & 2 dXAsln 9

T v

o £ FolA ox sux sAE & gox v
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T, B8 e A dE 2eH A
dol7l= stk AgAe] Fold HRE A9 v
4oz AHgg 2Nse AS guiddd, Hud
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e Syt ¥ %S oule] wEol
o o NS Fzetd B84 J4HD
AEAS Fzstd Aol splEn. a2l1 '
47 HAA Alole diAd #AE Az 9
d, #e 5 2F9 RE FEAM IHE F Sle
guby diololA thgt A e 71 A%
S ¥Zde Adolete oAE . EF A
Aolghe Mde ol ofn] & <zl A
o 3o ¥R 7ol o] Agd + & Ao

th. olgld olfER st & dTe AIETE
Aelel T84 Antet Fod AR HFssiic
(A Aelet z22A Fofe g Aol =99).
2.2.2 QANEFAAT Ad3t
197030 ol AAEF
o zAPEe I FUS ATstele B A
=7} gleh? e AA B AR 4
A9 g9 Wz AAAY F AT Aole] #
AE A5d A7 7] ¥y, ol Weick
(1979), Bartunek, Gordon 28]3 Weathersby
(1983) %ol =AM ol AxHoZ B
TALE] AU S G4 A S AU =
?Jr% dol71% it} A He] £ AXNEE
Jo] 22 FAUEY GFAT oluld s vl
B2 g d7dhe 28] Fkste FA4 9l
dAY, Wofford(1994) UAERAH &2 =
AFHRE0] FAERE o ¥ 54 T4
(promotability) B718 ©&& ¥ASAIL, Zorn
 Violanti(1996), Z28l3 GoodwinZt Ziegler
(1998)% olst fAtd A7A=nE Hasdn.”
7t o2 watolr|e AW, Porter®h Inks
(200009 @& AANET ] d9ALES] A5
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A 22 ARES ALY F= U0 45
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of 488 4 S ASOIO 052 7
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& ilﬁ} aey o2 g 79 AEEL VY AA, 3L FA A
o] AR 24%°1~—
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4) 4% 89, AXERYTH EM’{J»H A (Mitchell, 1971), Fledler«] LPC Hx=ste} BA(Larson & Rowland, 1974) QAL

o] AEAd vlX = FF(Schneier, 1977).

). QA BT Aatn date] nIFEHe] #A (Sauser, 1981),

23] 2

Al(Carraher, 1996), a3 QAR 5‘;’3%:—;4 EE e FA &3 Yo vlAe 9% (Oldham & Gordon, 1999)%
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A5 A9 A3t Alelo] £ BAE A £
g A7 v, Penley, Alexander, Jernigen
12]3 Henwood(1991)¢] A77F 2218 ZA$o|t},

A2 o] ATEL X B AR} Alo)
oA 72 *JJ?}J&?%V} A& Eustz gich a3
ot o] FAE FAHoR ofd L AN A
Hote Y72 o] AR g ¢ AFAE A
de 24 F 7}1112_ TEEY A, dxHeR
BEHQ ARS8 #A9 A2S Azeta &
Aete o dolA o 22 Al B4 S Hede
2M Azt3 dde] F8Ae] o grin g =
ol FoX HHe mHHE Ao] ozt Az
T+ AEE F48tn M2 FEIF FYEAS 1
7189 NEAAE fdsiA e T, agst
o At =¥ o o 22 gt mes
o HA9 P& sopdrhs RAoltk(Streufert &
Swezey, 186). &4, ol¢ 2 FEAe oA
o] AHe Agd YoM E FFHE w3t}
5, QAERE0] 52 AIREL YAAZo] B

o,
A, A 998 e, geeate 4y

g3 5 9= dAA gle HEE 2 580w o] &}
g & gor 348 94 46H 84 0|

Mol HEARE fdA7)A Fedn g = g
Azte] AR AP A At SFAHA w|A)A)
g Buja, Aol Eules vAR e HIAE A
g3t 2R, gzt F4, 58 55 2 3
& 4 9lth(Burleson & Caplan, 1998).

A =A5s THAW, AABFHL 1) FEA
g 2 xEAe] ZuAda 2) dAdAe aaby

3
Ak

< w9 AT 4SS mFd. Mintzberg
(1973)el 2" qARA, FEA, JrAdg e
A7t Fgshe 3u Aol o]d WA
ofo| Mo} FHE &

o yo

X2

M w2 22 o
e

tlo ox
Bk
>
9,
2
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> .
2l
e
e
N
S
rh
kY
et
Y,
L.
AL

T ARS8 ooz 7
leng ztzte] AgoM Ax B4 -
e AT oAGA Vel RAArE FY AAE
A AzsRa” AARGNT 184 Al B
AZb old Fel2 Jehd st BiEd @xe
Streufert, Streufert 28] Denson(1982, 1985)
o AFdAM & F Uk oL dF9 AFE
AL (1980 o]l FeJstHA ‘Pac-Man'® fA
el AFete HAYE NLe T AP AgolA
HAAEY HHASY ZHE 2HEAY. 0|59
283 4AULE Fol AASFYY YA AE(H
Aok 2 AFX(FY )71 T30} e,
| £ 584 49E digdg d123d oz
AE3Ho] B2 AIHEC] Y AgEdEg

T
B2 ¢ Ade FPstn Wilke oFY

ok
=
z ]
o,
o

O

Hendr1ck(1979 A2y d7x 2z
3ol 284 AE dINTE AHE B
gt 3ot o] dFte ‘AAAE A 237 (Broken

) EeAT A4
FEste vl de
154(smu]atlon)
ojojA] o] Aol Ax}Eol
Aol JAE et

zAe] Ao 47 Y
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QIx|E et nt Tieidmtel 2Aloll gt HEH AT

Squares Exercise) ZAE &F A Fosta 7E 53 4F3¥d. Quinne FABEL e
AAEFFo] Ayl A A E G F AIEH 2] F4E 9 a7ste A F
T Aol AzpisraE A4S dgdte ol 2 Alete Y AFREE | Rep HIZES B8 &
e Az 2 AE &8 (cue utilization)S FE&  AEFA HFE vmy Bgked, AtE] o
sttt Hendricke Az g B39 s 2 79 ARERY AAEFAH] o =A e
o] &g AlREd Hlg) HAYE fdte H & WUk Mednick(1962)9 E7E & el AlA
T A= WaETE AP =7 3 vyt 2. e 98 A 84F Aol #

e
)
ok
“ Rl
o,
ly
Rl

G T AE ggEA ddste wEHel F9A Ay 4
Azt EAHALA o2sle 22 T H]je 4 adelgdn sk, 1 HEAEE dFce 4
AYak stz g ARIAEL oj&sAY Ad FAFES Rud v Yotk Streufert® Swezey
AAETY dzAds Adde Zojrh. w4 (1986) & Mednickd 948 <AR st AA=

r_Qo

AHog BiAo AFEe by FRYAE FAHY Y 240 AN E BH ke s
oj&3stx T FALENY wFE 58 o8 7/ 3 ALEEY. @9, Csikszentmihalyi(1996)
53 JAASS BAlsty HesjEosd Mt H & Udd 2oke] AYAQ AEE dFE F3
Ho| BEAFZAAE Fohly gt} oy AFA 52 43 XA AF BA, g o ¥
HEg THeIH, YAEFA ] FEAE fals FPEST BF B 7HAD 3ley o] d tiY
A sl 284 A9E PPIdE FE2 M A A4 SAHEY §EE B FYAA EAEs
& Aoz Helth Azduln ded R =8y F3AE, d

AAEaA T FolA AFtele] HAel 24E & U(Yale) WEae dAE, 1n EF AEES
29, o] 7hol Heo 4@ AV UE AYL v Hl1 243 Rothenberg(1999)% & FojA2
28 4A 9448 F g ol wed AREG 43 Eedd] gUd 3HES EF FAd Bf
EAES Egrog Qsle Alge] =g oF  de FEI YHsH #-hHY e T

[

1dels AZEsAY 7]1&Y ololtoES AEA Baron®} Harrington(1981), 28l HZ9

Agste] m=ure] ARE A& JleAe] o E Runko(2004)d] 9J3pd, AojAE& Musts d

Aolghe =27t 2 AAEM A53o] U7l Y oA A B vt e Fe4de 1 Bt

oty Athrt YAHE EFAHQ] Aol ¥ Fe o] B A&Hoz IQdrty ot 12d
&

(e]

Holgle A¥E BHudte AF dFE: 4945 A, Baron@ Harringtone #F9A A#AE 714
EA gt A A A AR ¥ BB A
dgl d7EE B3 zed YA AREEY ¥4 HSE(EREC dE A3, 43 2eFd
EAL Aestd ANERAYY F UK FHeAYd O $4ES F&3te 58 TS EEEY
AAFx Rt B A= e Aot Runko® AHES] thedet SWd FoE 7&ole
Quinn(1980)2 i L

AUt H33 ®52 20044 108 1531



BME - B - duE

£4), N2F olojfols “}‘écﬂlﬂh g oAM=
0% 08 (g9 A)olgte AMS & Ut o]
g 29g AF dwtez Ful(extrapolation)
HEE g3 e spdo] feHd

ﬂ

M 10 QA BT o] & AEdeE weiAa
7t 58 Aot}

M 1-1 QAERA 0l & AEYSE 58
A At o w5 RHojtt

W 1-20 QAFEA 0l & AEYFE B9
4 A7t 9 58 Fott

2.2.3 A4 EHA =457

Schroder(1967), Driver® Streufert(1967),

Streufert$t Swezey(1986) & +{HEA <&
7Hed AAEFA O] & MAATR olofxe I
HeEH 23R e o] tkn 43 b §l
o & QAEFAT MU Te FAE Y
) —%%‘é(task complexity) Z=e] 93] =
H(moderate) 8th= Zolt}, o] gAEL HE4
A3 olgjel M TS Bed BrozE %Ei
A PN S 517401] 0187 744 SWU =4
st QA=

w ox ox all 2 _Lﬁ

1632

A, HellM dE AFE A 4FlAM Streufert,
Streufert Z28]3 Denson(1982; 1985)2 34
o 7184 B4 Zl'lﬂi FAsEA AgE = 3
B&(load)s o Wed RAMREH gz
539 A7 49AR "N A Boig o Az}
AR B0l HYA T nlA =

met th2n o Asage 3
| Zojite] npe} ’“0]?5“’ wHstac. &, 94

x

e olde U2 FHe gdaztso]l EAgUY
(Streufert, Driver, & Haun, 1967: Streufert,

1970). o] €752 A=A AdS FgHgez
e BYAPEE AXstded, AHss 4F
Afet A2 ARZ FEsl Artelle d@GaEo
g A gaEA Y] ¢, agla I B
AL Foeb] A8 AL NdA Ade] + 4
Mg AREE Wlmrt AMRESITH A7 A A
4L e 2F Ay fREdd 3
2289 = JAd8A U g6 Jepdd. o)
E TAFeR dusid, (1) AR P2 9
g AABAAM = AR o2 BFAQ A @
T AFETEY A Abole UehA] @sta. (2)
SE2 gy MRSACAAE AR EFA ]
ES AFEH B AR BT At raEden,
(3) #Ade] SEHo)A ¥u AAY Hrz Bl
g AR AN AAER ] & Al B
At zke] At apolrt A8 el

olelgt AFE o]F, Streuferts HIHY U
Fee FxH8L olEdste AL A9n, o

HASAR H33A H5E 20044 109



QRIS HAT HHAT BA) it HFH BT

FEAA #3195
a “33.4“3*1 AHEE AT
(Streufert & Swezey, 1986). o|&igt A& =
A Aol M= 8= o], Wofford(1994) ¢ Goodwin
% Ziegler(1998)€ UAEGAT HgAFH (53

ted & A AT EFFHYE) Alelo #ATE
RE e 46ﬂ*1 z244 Aojge F42 oA
o} Uolrl o] Streuferte] U FeE A9st
Ae FFAT, AT Bdo] St dAlE
AT AAAAFH Atelel B9 BAATE HF A
vebd Rolgke Hluad ded e dexs
M-S AFsided, 2 M A ]0}*‘ %

Atk E3] Goodwin# Zieglerd 7%, &L
ey O}Eﬂc’ﬂfﬂb QX ]Eﬁ“ °] 74

0] HUHHE DA u—g
LA 40],;

|
g 7)1917% g &5A ]—o}b gl &3
ZA3%t). Streufert 59 U Fele 4
AAE FEAHQ B9 B3PS 2AA
E ASde #2d 4 A 2EY 3191
dMe FHsA ¥& sbedel At 73]"/}7}
Streufert 59 A+ WMz &4 U & A324
o] A" AL olrl L Goodwind Ziegler
AT Al 2 I3 AL FHE 45 F
= A o]22 A dE Ax Rt &
A3 Foldoz 79 A e Zdda Holx
Zzbe] dig] Mz 2 2EEARE 5T FxY

o] & ol glE A At} o] BE AHES AF
o] BA(empirical question)® ¥ASH 2 A3

£ Wofford(1994) 8t Goodwin®} Ziegler (1998)
o] A& vt g3 22 S AR,

20 AXEGHe] AT B GFe

2: QA 24 19
A2 w2 A% | 2 Aol
M 21 AASYAel T8 A oA
Fae %ol £ 33 o

2 Aol
M 22 AASGAe BGY Al PIRE
F%e F%Pael we 43 o

g el

Il o1ty

£ Q7E dAEBENS 24 da A9y
ANE BEHGEA, o BAE BEAQ ARA
wgel visl 2RSS AT Poish F¥em
Bl glE BUE Bew 9 dgol Audy
3 BAstel 5348 PrevY g5
T Ad) AR Az Sl des] Bshn
$UAEe Y27t 598 wo) 83Edn ¥ 4

otk ol2g YHE wj & H|EE EEFZ(non-
probability sampling) Wo] AL el §l
Atk zge £3E A8 Mg A & Wtz

7) 489 e B

AN EFHAL 24 Nidorf® Crockett(1965)9)

343 A BN el dAEREE 3 E

A
Stone, Sivitanides 213 Magro(1994)9} A7 SoHE BE F59 of % o o BE FEFZ WL AMEA Rt

AAB0iL H33A H5E 20041 10Y
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BME - et - ZaE

oRRE Aol A3t FolwEA BEA e} AU
&2 AT duvidelA SRR ool A

1o
ofN

7] (common method bias)E 7] Yl =%
T4 FHATE AE g2 ARYAM g5
CSEES QX EREE A GARaEo] B
}j = o}Ei §V\.'11 a xl%_,] J,}cg};izl-/ﬂ ZA
FEUF)T AL FREEE 3
geh® mets @ Algo] WA He ARA) HEC
Fotg A& 379 e A8 187 %
A, B AAENA AEAE T o
AEA B AT MBS AFslgn dF
?‘PE"] A TFER $HSHE A9 FAY
Ade] 2Fste FA9 RIHY 2~ 3”3—5
ﬁ;ﬁ st AAEJ S SHete Folg A
"}"?01 T ¥ TR sl g %‘é“é} | stz
< 2 ¥y A5 R E el
QTZ](”*}B“M] THE e 2% o}d‘:}

R R TR

&
B
NS
1A
oX,
KT

rfr

EE AFA A9 = Adde 247 A, B,
C 7158 BAstG e ol &4 Raxgg =g

3] FE3k] AgolATt. o EAIY oulel] digA
T AR dgs 8 FoU &, R dEd)
AEAE 2T 9 ¥ A B, CE WeA W
EA 7198 FATE Rake HEA AS Be ¥
Aol el $HE W FAME 482 A A
Al BE W2 Fatedd da) $9E W& 4l
AEA B, 2gn AEA CE @2 25

Ol

ofo r-{n

el S9T de A HEA CE AHgdok §
e S Rt
9179 #eiA F 24W e RHE 2~3%e] HEA
7hEoilE RS g, o 26.4%
o SHE Pt FHrd AEA F B
A 9T A& AT 5675 B Ao Apgs}
o mebM Febd dEAC HE Ao] o

SHAEE F 6709 Asldl AA RExded,
M B ST £8 AL 4R 139

°[(23.2%) oldl dFHAn, Az, F¥
B, A 47 127(21.4%), é%‘]oll 4"5‘
(7.1%), 222 =uf 9 &visio] 33(5.
Sotgch, 245 BXE 9/0E (33 9/)
ArH26.8%), 718(21.4%), IA/AF-(17.9%)
o ¢og yeurh 2HdM9 x9e duag
o 227, WSt Fgo] A7 189 129, 1
ol’do] 40U}, o8 HF LWL E 6.68
dolgltl 1 wre] TR EAdoz JIA(399) o]
AFATR)EY wker], vdele 2044 474
AtelolL(Hd 32.541), &&e n&ol3lrt 109,
AEEel 4%, dige] 36%oln, UnA gHe
HeAE o] oSt
HgE B0l Zte o dAH
& o AR B & <
%9 939 uE YN AYEL o= 3
mg—s}m_ St Aow uylY ® 2
¥do] Mol WrkE A¢S
A BYPYo] B3 $AY 2

SEFH ARE
;q;ﬂ;ﬁ Q] AFL QlA z

O:

-
L

8) 4% HE
HEAE ¢

Z glo.
el 3]SI el
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2 919 S FUAAA oo APY ol f olE AL HEAE

S stn o5 ReiyUEe

&
&
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HolAE ¥93,
Fe AL 49,

oq ,_],C{j lzl_;tl/H
ZAARE AFHINE 48F AT Bk}

I ot g
ol
rir
KS)
2
1o
o)
ofp rir
K3
FLU

=

AN EFHE 7Y A F2IF A

T B e Ax2 A%
o ot B3l BYe A=E FAl AT
F e 2HET9 Streufertt Driver(1967)9]
17384 AAE g838tdd ANEJY =8 33
stk QI Hrke 3A A DAZ o] Fl
A A dAldA s J8AEAA A Y F

o
$AHel, BTG, 2R, Aol FrHE ol§
3 @ MY 9498 BAHl 3 @ b8,

ho4

HA E*741011 Ae A WA gAdA AHEE FEA
2

AdNE 29l T WA
AE BF o4 A3e AB9 A4E BAR
g o] 7N 282 Q

& Dol ANl sick. 37t
——"a‘x}aﬂ e BHE BAse] ool

Hoz ded ARES QYL A%

i

E
2
S
>
op
&)
&
2
)
i
ot
o

e ox

SIXISEIAT AT T iRt AFH AT

QA A FHEY WE FAl BARHMayo &
Crockett, 1964).

QBEA e 7iEH oz FAHY Bt
o) 2ol Frprte] Fde] ol Afslse ©Rol Sl
o} w2tA o] Besle Wyos FAWE Ef
o] {rtAE o Hriyk REA] o FojHo} 7
%, ol HoAR zke] H7b A Z(interrater
reliability) & 0.9 o]Ao]ojolyt tth(Streufert
& Swezey, 1986). £ AN SHAEY
AAEFY FE& Hrieh7] Y8 Streufertst
Driver(1967)7} A A3 71ES wgton], 54(2
)9 Btz Al & 7H°]—°4 AAEFE A=
g Frhetdeh. |t 718 (B 2)d AAIH
ath Friakztel A eE 0.92%909, 7 294
ANERY FAHAE §F HAES BrhdsE
Haste] Pttt AAEFA S Hae 3.04(F
A 0.98)0|At. B HIHE
Z317] Y3l Schneier(1979), Goodwin(1991
Goodwin® Ziegler(1998) ol & A =3

FAAo] glkn HFEUD AFFAH B
g (gde), A9, IHdFe] AR
At 2 2% 48(r=0.09, n.s.), A
. 2E5d4(r=-0.161, n.s)

E o]

Ao Jeyd.

E?

uir—{

),
e
=1

o Nlﬂl de? E

—~
—
Il
i
(@]
ot
F\’)
3
»n
N>

HAY

34
A9eE ovgn,

A %G
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Pog anz Pohsdd. adyd tad F
4 4% RAFE U BRT 2AN 124
234502 Aose Ae ﬁﬂ e Aol

o
o2
A

lo,
i,
o
2
r
~m
1A
o
)
>,
e
. o
0
o © N
a2
S
=o
-
)
dg
o,

9
v
A
o
e
o
of\
A
e o
ufn
o
R
>,
g
3
ofN
z
rﬁ
it
we to —Hm ro o P (H

=
79| °ok°] 4‘}% AREAM F8d FH84Y
Bt orle] g5 A& TR ¢

ZHAolet, A Aol Astetd AEe] @]
ol 3840l 23 HojA7] et £84
o A 2de XA dd A el A
S4E T dage] A govn

A% olelg ol mwFolck(Lawrence & Dyer,
1983: Keehley & Medlin, 1991). €5, 7§91
o FY-AE &g 2R or Hoshe Aol o
Hon s dRetor A8AS 248t AL

far ro oL W 4d

¥

rl

YR AelelA EAeln 2Ye 2FE Aol
ohomE 4R A e 3% $EoR ¥

et A Aol Z(trade-off) BAZ} E&

BAE - a4 - HotB

631}7}
g 5?H HER B
A8t ﬁ]"MW Ak odnt
34'3}04 qF TP A
& 54 AxZ B9t
geoz 94 "444 NdA Ao ¢ 2%
A god da Ao Fgd Ade 1 7
F& ot Frud mer ge] goso] gt
(Amabile, 1983). @A Fod AFE
o #}% (creative process) 2 #ojF 0l Azt
I 71ES FRHE, #H29 "‘?Oﬂfﬂt duka o
2 Fode AFE IR FEE FHE F
of FoE Yeln ﬁlr/}(Oldham & Cummings,
1996 Tierney, Farmer, & Graen, 1999). o]
ge AeE wedsted Amabile(1983)& LA S
& otejtioje] ez FHejgh
Oldham¥ Cummings(1996)+ Amabile®] 9]
o] w2t A g (1) NEAL 55&71—10]13:1'
(2) ,17\101] Agrsl ALt N,e_z%o ZA& = /\]7]
T AFE, oot Ze Axz Hogt} ol
HololA BH dESe ARES A2l AA
it AZE GE, ofelde], HAMARE el )
doll 23EHOldham & Cummings, 1996).
A9 =9E EUE o] APodE FA A

o 224 A2 tF F Ao AP,

o
ox
A
EX
FiN
tjo
oN & rlr

o Hzx

e

9 g7 AL #

FAA FU-22 v Ate ARE Fo
[}

<+ A5 dol del S49e AEES o 207K B3 Uudl, 2 FoA Q) 4%d] Hed

B2 opd AT, Q79 A, b AT ot
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A #oz2 o3 dojut. A, Mahoney(1988)& A4

T 3le A8 FYU-AE uE A
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olx| 284 e

Ao 17;4\0]14, TH A o
a8 Graen(1999)8] A& T3t
g4 Az 2Asded, o F 2} Aol gk =

2= Tierney Farmer

Aaje] Aol chgt HEH H7

i
=
lo
2
ox
o
32,
=)
ko
S

74—

<> lo 4

+

7} 0.892A4 A1#/g¢]

ot R
o
o
R
&2

)
=
[N}
©

o]

0.

A3 231229 Cronbach's @ &< —V-} 0.73
AE Ao FAHEA,

7154

AH AAs 47 A ggHez d4 F 6719 3.2.3 HAHA

£ Agelgdnt 584 A7e nsA R

AE £39 54 AxE A0 HgERIolEe Ade 2AYFol 4—‘?——&
AR E B4 Aot B4 AAZ FESE g AYE F shtolth” wEty old df

E o] BREN Y odug 2] P8 AR T Aws dorshy, d7e 2wt 7}1%4

Ag AAR 23, (E D AXE viek 2ol 1 Aoy} ggde ¢ £ A 4F EWH, F

FAZE 1 o139 ade]l ¥ N F2HAL 2 & g dwe 2RMY ol2dA9 BIERYL g

AEEL dyd 8dd Hdsl FHIAAG. o) AJPAlA a7 24H A2 =g

AR g5 UE _ 91 ) %12 Communality
(B84 A7) (44 43

7|E HYE o] 4T R ololrfo] AA| .35 .81 17
2o 2e WgE 7t e F4g ofoltie] At 33 72 .62
AR AL o] &g NZE ofolro] A .20 .76 62
EAsldol Azg A At 14 .80 65
2AE ZEAoZ waAgE KA ofojt]o] At -.04 .86 74
Q) ofolt]o] A4 17 .80 67
2 g4 & .90 .06 .82
ol 4 .82 .30 .75
Eigenvalue 1.26 4.39 -
Variance(%) 15.73 54.86 -
Cronbach's 73 .89 -

10) Campbell(1988)< <J3Ia =
ag)n 2843 o]2olgtkn g ‘4

AU M33A H5E 20044 10Y

71 Bl &3k drTot Al ddedl, ol FRAUS AAHEHY, AF 4A,

1537



BHZ - 2 - Yol

oJulsti(d, Locke. Shaw, Saari & Latham,
1981), AFAA HoplMe AR5 (2Z O
A, AE4 59 Agd Znst #dHo g
(Hackman & Oldham, 1975). & d7olM= &
EAEY] #AA AYEJAS olsishe Campbell
(1988)9 BFg wavh, o &, HYPE3
e AR & AH g, FEY W3 F=
ge A 7Y AR #E HYEHE 9uigith
£2]7} Campbelld] FYGEZE NS g2E
e B 979 B3o] FrAe] oA <
ABFAA T A4 T Ateld) #AE HAste Aol
71 et T¥S v, FEAY 2gdE
Aod JAETY W) HAERY s 1Y
A4 ] el e AGERIY B9
3 EAolx FH| Ao vk oo} st E 3}
HEFS 2 g U /M= 22 A7
A 2Z2EHI] i,

Campbell9) @& Schroder, Driver 121
Streufert(1967)¢} A7l ¥4 v =2} Schro-
der, Driver Z8]2 Streufert= #4-& 3517]
A2 Hesof ste R &, oF, W =
7b 7kt 1 3qle B3Ae] Frkddn %
&tk Campbell o] Al 714 $4F &4y
2 3l JYEFAY W Ade AN E
E () X zE3te B¢ WH(ER)Y 24,
(2) B o] BAsoF & 71E 845 T
A, (3) 71 2 HHE e AFAA 43 e

k)

4, (4) Z2-5% 79 224 (Ee FEF

Q) 972 FACG Y FJEAYL o5 479
Adnit} 72 2734, F 879 gEoR &
ot 53 Azst AHEEHY e, o] 38
Cronbach’'s & 0.82% 41340} s}, =AY
Fd AEe 8YEFEY FAHXNE Hdstd =

o

o o

o]

o

=3

3.2.4 FAWE

o] A7& AANEFA T ATl dFE A
g1 9AA gd AFEAH HFES SANESRE
#4381t} Yo](OKeefe & Delia, 1978: Brook,
1981), ¥ (Steufert & Swezey, 1986: Goodwin,
1991), X ¥(Goodwin & Ziegler, 1998), ¥
(Schneier, 1979), 24'39(Goodwin & Ziegler,

< IAEFAAT FHH =9Ho] & HFEo)]
T A9 gE dHezE HYAFd e FaS
e WFEE tiod gn. 53], ATFEAH
HMgEo] Ao e Anste HyEA FEE
I & 2 #E2 dojth(Baron & Harrington,
1981). o|& EW9, Tierney, Farmer 2123 Graen
(1999)2 ol Ao &4, 2&5d4, AY F
A Y REvE 93 rliide 71E dTEHRE
A8AA, 15 APAF o] HFES EA
Wz &8¢ b gltd avtoll Wofford(1994),
Goodwin$t Ziegler(1998)8l 973% Z&d5v
AE 7Y sV E 4 v F e

(s}

11) o]Z°] %A A S BRislo] QeAls AuER ohEa 2 3iA, SR Z9eke 22/t Bor YRAdd 8¢ JE
o) o] Z7Itn AYHFEE wolAlth. &4, F5AACE € 71EE(d, F4, v&, 24UE F)o] TR, R J2E B
ok T BaAdo] LAst AJEAA L wolAch AR, FREY AFoA 71E L HUE 0 FFBAL EZASE, iy
e AFE AYS Ao stz fgEES ok dut B8, A28 2FE 2o 92 WAV H¥ek ¥ Afde A
BAele) o] F7keta AR FhAo] FolAly) WEdl el Foldth B opiet AR-FH e} WAL HEHel,
AN Z25E 4 AAT & glol AR It f70] Fhetn o2 dH)d 282 FejEol SR APl ol

15638
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QX Z et ndniel LAl chet AFH A7

FAWFEA d7Rdo) TEAD o sleh A AYAFEHE AR YA Aol Q)
9. ol 98, A4, el 2484 5 uw A FEAD U A UEE Al BAE
9 ¥5E ANBPY L AT AR B Avinw 584 43 AdE AFEAL W
4 4 Acz BEYll B4 ﬂ*—i dAT 5SS 4o 4VVAS AT YA L 2

A Bog A3 BSR4 A ZE Q

TEAH E“i*’ﬁ% "}°]°ﬂ’\1*— oA *34474]7]'
V. oipzia} SAHATY 0.05 &2 p<0.01 F&lA

o], XH, o5 —’F. g2 ey dte Ao

FBAAE ML e Ao e o 54
¢ JojAf 7 H"‘E"q s

0

g4, AAEFPEL 8 (r=0.50, p<0.01)

T 9 BRBA AAHA Sidh BA¥eLEZ 2 A (r=0.38, p<0.01) AR uj$ e A
449 U78AE HSE Tole ARTAZL 24 9o AABAZS 23 YA ol: QAR ¥
YEIGASE, o]E ¥4E F ANEGT fov] & ARYEE AL B2 Aojeks S
5‘} FANE 21 de dre A AU ol 9 dEE 99 AAFFE Aot APEPHL

< OKeefer%} Delia(1978), Steuferts} Swezey — UAERA, T4 2 294 A7 W45 ada
(1986), Goodwin Ziegler(1998) 5ol o|50]  tiRE] AFEAA WEEDN fonjat AAWA

( 2) 7Ie8AH2 o dua

ik Means s.d. 1 2 3 4 5 6 7 8
1. to 32.54 5.57
2. 4% 1.30 46 -72*
3. A4 2.00 1.04 77 -49%
4, 2&dAF 6.68 460 .71** -34** 65™
5. &Y 12.36  1.79 62" -64** 47 25
6. AAEIA 3.04 98 -.10 13 -12 0 -16 .09
7. B4 ERA 3.3%9 .M 29" =270 19 .23 21 -.08
8. Z&AAT 3.69 .72 .04 -.01 .06 .01 .21 50" -.22
9. ZJ4 T 3.09 .70 39" -.20 30" 27 4% 38" .10 41
F 1) n=56

F2)*p<.05 *p<.0l
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BHE - 2T AR

£ 23 QIA E3h ol HGEFAel 2HHSE 4.2 e HE Y EE
2A AAsA AFETE AE oojdth a4
o ol Az eje Ao ARBAI dded 4.2.1 97149 duld & 2 EE
(r=0.41, p<0 01), ¢ %3t $dv Z8A4n
Fog o FHANA JiQ1EC] Hold e Y A7 g FAF g HAFs o 9M, thE
e Aol 1;174b Ao 2¥dn Brbsd A FEARA(MANCOVA)S AAEgt. o 4
L oldg & o sl AUt 13 29 HEAN  FREAM TEAT FolHo] el F&m
o3 g A& %Lxﬂﬂo& AgEA € Aol FE 031 1, o] F&HLEol ME 7h
(E 3) 7ieidaiof| cift QIX|SEMT} HERMo| ChHalig R MR A{9| 2D}
. Wilkks | A I #38
ikl F4as AfE | AeAR ¢
Yz sEH Lambda Aza - |3 F&k Pt
s R 0891 2.253 1 2.253|  5.758 0.020
= o)A ' 9.477E-02 1 9.477E-02| 0.274 0.603
A 0.246 1 0.246| 0.658 0.431
Hel o) 0.966 0.228 ! 0.228|  0.630 0.421
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L @A 1 @A 2 @A 3
A

Yol -.167 -.133 -.405

Ay 024 -.008 -.166

A9 .096 074 237

2&3S .093 123 229

&g 214 124 205
ZPAS

AA B 485*** 476" -1.830**
ZEWS

244 -.232 -2.001***
3 A8g

AR B3 g B2 2.843***
R 286 334 481

F 3.273* 3.444** 5.452***
AR? .048 147
F 1) AASLEL standardized beta weightd.
F2)*p (.05 *™p .01 ** p(.001.

(& 5) &M Mulof oifst AESH sl7EAMe] Zn}
294 4

e @A 1 oA 2 @A 3
RS

o] .349 .349 207
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219 -.022 -.022 063
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e 294 .294 284
EYuE

AR B3 .370** .370* -.834
AL

B B4 .001 -.923
BE343

AR B A B 1.485
R 377 377 417

F 4.937** 4.145** 4.200**
AR? .000 .040

F 1) 3AAFEL standardized beta weightdl.
F2)*p<.05 ™ p<.0l:** p <001
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An Empirical Study of the Relationship
between Cognitive Complexity and Job Performance

Se~Joon Yoon* - Kyoo-Sang Choi** + Sang-Pyo Kim***

Abstract

Until the 1980s, most corporations built up their competitive capabilities on the basis of
efficiency, stability, and predictability, while other values such as innovation, flexibility, and
change were relatively neglected. However, in responding to ever-increasing environmental
changes of the recent times, firms all over the world are trying to accomplish various
incompatible objectives simultaneously (e.g., stressing innovation and at the same time
trying to improve efficiency by reducing cost). In this vein, a growing number of researchers
have turned their attention to paradoxical issues in organizations. From the perspective of
paradox, an organization must hold opposing, even mutually exclusive characteristics
simultaneously and manage them constructively.

This study is an attempt to bridge an important research gap in the extant literature on
management of paradox: that is, what kind of psychological characteristics are required for
employees to be successful in dealing with incompatible performance requirements. For that
purpose, the study introduces a long-standing concept of psychology, cognitive complexity
(CC), which is defined as the degree to which a multidimensional cognitive space is
differentiated and integrated. Specifically, this study investigates the relationship between
the individuals’ CC and two conceptually orthogonal indicators of job performance—efficiency
and creativity. It is hypothesized that cognitively more complex employees will outperform
cognitively less complex employees in both of the two performance dimensions(main effect).
In addition, it is also postulated that as individuals' tasks become more complex the
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performance differences between cognitively complex and less complex employees will
increase(moderating effect).

To test the research hypotheses., we conducted a survey of 56 employees working in 24
Korean corporations. These employees CC was measured by having them complete Streufert
and Driver's(1967) “Impression Formation Test”. Two trained coders rated CC and inter-rater
reliability was .92. Then, to eliminate the common method bias, the employees task complexity
(TC) and performance variables(efficiency and creativity) were measured by having their
immediate supervisors answer the self-administered questionnaires. Most of the questionnaire
items were derived from the well-validated inventories, and the reliability and validity
coefficients exceeded acceptable levels. In testing the hypotheses, five demographic
variables(age, gender, education, job level, and the length of employment) were controlied.

The hypotheses were tested by hierarchically regressing the two performance variables on
CC, TC, the control variables, and the interaction term(CC x TC). The results generally
indicated that CC is significantly and positively related with the both dimensions of job
performance. With regard to the moderating effects, it was found that TC moderated the
relationship between CC and the efficiency variable. On the other hand, the CC-creativity
relationship was not moderated by TC. The limitations and implications of these findings for

further research on the management of paradox are discussed.

Key words: management of paradox, cognitive complexity, task complexity, job performance.
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